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ABsTRACT

Background: Paticrts’ pereptions abou the qulty of nursing care i 4 imporant

ndistor

overll care that i rendered to patens. Howeve, th extent o which nurses meet

s unknowe. The s of s sudy wa 10 s puiers pecepion bout muring
re  the Ko Katmano Mosicipty

Methods: A ssisive o sections! sy design was employed i his sy
wih 58 sl paets who wee sampled ing eopontionsi srsifie sumpling
e o four eath it i b Kpone Kaamarso Municipaly. A
Srucret qocsionnic wh adminisred s the Gt was sayzed wing
STATA (V.15) et

Resus o

ursing care. Employment satu, feling o0 the cost of heskheae, dursion n the

wilhpaticns’ perception abou srsing care (5 < 0,05, Howeve,the type of il

‘Conchurion: Th ovenll prception sbout naring care was iy posiive. Being &

Publc and prvae health faclies n the Kpone Katamanso Mamicpaiy should

care o puiens.
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CHAPTER ONE

1LOINTRODUCTION

hich service in terms of healh care that ar provided for ndividuals and the

o e hesity
outcomes tht are in i with contemporary profssional knowledge (Tomval &

Wilbelmsson, 2010). Quality health care is also defined a5 th level of valuc

his

he i goal. Threlore, the main goa of quality of heslth cre is to provide high
sandard medica esources o every indvidual who secks for health.-

Quiity of nuing care comprises “themes of puticns’ need fulfiment and
thepeuic effectveness medised hrough. selective. focusing” (Burhans, &

Aligood, 2010) However, it is a concept that stact the interest of murse

besafe, ffctive, mely, efficin, and equiable and peope cenrd. Nuring car i
8 very imporant aspec on whih paticnt satisacion depends on and this is s0
because every aspect of puten’s cae in the hospial involves murses (Zhmo,

by o he
soldirs she was stending 1o n 1854-1556,during the Crimean War.




Sinc tht tme, qulty marsing care sssurance remains on of the opmast pricites

o urses globally (Kaho, 2006). As such, patent satisfction has become an

i, Tabish, Samiya & Riya, 2008,

quaity heah cre service wher the e of the paticnt re placed frst. In tese

decsons made concerning ther health, These concern re directed a the ctie
aspcts of their beslh care when they are in & beslh care fcly. In order 10

sfore the servic s aed on  patent satisfcton scale

Nuning care is 8 very important aspeet of helth care tha pasient ssisfction
depends o, This i because the urse i invoved i amostevery part f he patent

1 improve upon th quality o nursing care (Hoodless, Bourke & Evans, 2008).

6,

Pt crteriafo them, i would be better if patents ae allowed to defie their

e s qualty musing cae (Gupe, Strestha & Thulun, 2014), putets describe
qulity nuning cae within the comext of comfon, physial environment,



terpersoal care, competency, effiiency, personalized informaton, and general

{nstructions (Senarth & Gunswardens, 2011)

o nusing profesion cunly uespaients” utcome s 3 yardstck 0 sess the
st of bl care deivery. Ths ids in the evauation ofthe qualiy of nrsiog
cane in adiion o concbuting 1 the betrment of aircady cublished rusing
sevice (S & Sharm, 2013) Thereor, muses re in 3 uniue position o
aclte and promote effecive relationship with pticni. Ths s because they
spend more time with patcts than oter hesthcae profesionsls (Eyass, Adane,

Amdie, Geahun & Biwota 2014).

1o the qaltyof care (A1 Hussami, Al Momasi, Hanemad, Maharmeh & Darawad,
2017, Radwn, Farqubar, Knowles snd Virchick (2005) found that pasens

asist paints 1o achieve desired ouicomes we seen a3 caring and more
Knowledgeabe professionals.
Nures ineract with paticnts more often than any sher beskh care personnel in &

hosp, Typiety,

requirements in terms of what they necd, want, preer, expect and demand with
s

equae orexceed ther cxpectations,thy prefer o come o the hospial again and.
ecommend servic o the el (Hoodless e, 2008).

Apay and Arsan (2009 argue that,“paten’s percepion sbout mrsng care is 8

e
2024,
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way muses xplain hings 1 them, he way muscs provide them with nformation
and the genera stitde of the surses awards care. The sude and condact of

ourcs towands patints nflcnced paicts perception shout the murses. They

elatonshi This however,

xpectaionsof paints rom the ruses
12 Probiem Statcment

Paten saistaction with qualiy ursng car is achieved whe nures provide
uning care service that meet patens” expectaions. In addition, this seves s &
"

ey ey elemen o cominuns st of paers facon of g
e s f e mprovemes of qualymaing cre (s & Ondem, 2014). The
poiv percption ht paens hve sbout sing care s 3 very imporat
Comnbutr 1o creas i paes iyt cope with e n addien o hie
power o adep o slf<are.

quily care can have » significan inlucnce on patent's oukcomes and paient
itin.

(Suhonen, < al, 2009). Nunes in general do have more nerction with pusess
o compar 1 cter heath care profesioals and persoenel i the hospial
seting. However, mes do oot meet putiet’s expecations s fo gualy care
deivry Theretr,

sbout gl care must e ndersod i rde o ealuterasing care
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10 s Boen obwervod that majorty of adal male and female patcns who acces

et care services i healh f

e a the Kpone Katamanso Municipalty scc

nures 1o be bealth profssons

Who do nat respect lfe and. also de i

effors 10

provid qualty masing cae, Thes percptions g0 long way o affectpains”
it scking bebaviour. Howeer, 10 known sy s been done i the
manicpaity to sses the stion. This motvated the reseach fo make this
scinic inquy o paint perception sbout uring care snd e fctos
ot with these perseprions

13 Research Questions

1. What i the perception o patens bout ursing care athe Kpone
Katamanso Musscpaly?

Kpone Katamanso Musicipaliy?

and pubiic balth facilites t the Kpone Katamanso Mumicipaity?
14 Objectives of the Study

141 Genera abjective

Katamanso Munscpsiy.
142 Specic bjectives;
1. To asesn the percepion that patiens have sbout sursing cae at heskh
acilics s the Kpone Katamanso Muricipaly.
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2. To identiy faciors inflencing patens” prception sbout pusing cae at
et s t the Kpone Katamanso Masicipality.

3. To detrmine whether thre are iffreces in patic perception about

nuring care i prvat and public helthfaciites a he Kpone Katamanso
Moicipaly.

15 Significance of the study

The outcome o the study will provide evidence-based information o0 patent

percption sbout nuning care and fctrs that influcnce paien perception sbout

uing cae n Ghana. Thi will seve s information o evahuate nursing cae in

Ghana. 1 will aso inform policy, planning and imerventions directed towards the

improvement of ursing car in Ghana. Th study will also provide diection for

o paint i terms of informing and. explaining nursing inteventons and the
tonale behind them to paten. providing iformaton on paent conditon and

ancnding o paicnts needs orcarying ou mursing dtis s responsiveness. Ward

lmes when neded on the ward.
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{hat patcns have abost the arsing care and i facets such a explanation, caring.

stiude, rsponsiveness, ward. crganization snd avalbiley. The perception of

eueome indicso of the quality of muming cae” (Domsbedian, Whecler &
Wysaewiash s ciod in Negusi, 2018) Thi may ither b poiive o negaive
A vry imponan deemiant ahou e qualfy of nrin care sevice i the
pecption ofpaicnts sbout maing cre. This seves s  febuck o asess nd
cvlute the ity of rusing cr (Erin, 2016) When patet percption sbot

related ospial srvices (Tang. Soong & Lim, 2013)

As shown in Figwe 1, musing care includes explanaton, carng smide,
responsivenes, ward orgaizaion, svaabilty of muses. The natwre of patet
percption about nuing care, thus cither & begative or postve view may be
affced by varous factors. These can be caegorzed ko socio-demographic

sats. Paint relied factors include duraion of hospial sy, history of
hospializaton, mode of admision (emergency! rouioe) Horpial relaed fctors

orprivae).



Orgaizaion:
Avalbility)

Hespita Relted Facor

Costof hesth care.
Class of ward (General Special)
Typeoffclny (public o prvate)

bospa sy
tient Perception Hisiry of
(Postve Negatne) houpialrston
of

Figure

(Adopted from Gupt,Shrestha & Thalung, 2014).
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CHAPTER TWO.
LITERATURE REVIEW
20 Iniroduction

Thissection prsents the Ierature reviewed for the study. Litrsture was accessed
o online duabases including Google Scholr, PubMed, ScienceDirct and
(CINAHL. Thi icludes  review of previous sudis on ptent percepion showt
muning care. This includes putients’ perccpion showl s’ compeiecy.
planaion communicaton with patient, caring aniude, responsiveness nd

Cxpaniatona bty Previws studcs on factrs nflcncing pabent perepoen

bospial selaed actors have lsobeenreporied i hissecton.

11 Patint perception sbout nursing care

fom e (Jnkinson, Cosler, Bruser, Richads & Chandol, 2002). The
provision of high-qualty helth cure o meet pains expecitions bave been &
challenge for most heathare crpanisations workdwide (Subonen e al, 2012).
Thereore, amcsing paten’s perception about the qualty of susing care i 3m
st companent of the evaluation of qualiy eskthcae

Patnt percpion st competency of s car

I rovpectve sy i o, whic e for sbost 8y, Sumin, G, Tbish,
Samiy, 4 Riae Q008 cxplord the i “Pae's Pecpsion sbout Nasing
o4 Lure Taching Hopial in i (5. 7). Bosh emrgency the rtinly
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admited paicts were randomly selcted 10 be & part of he stdy with 3 vaid

2,600 pacns

good percepion about the generl g care aciviis camied ou by the punes.
These ncladed the ward organizaton (95.7%), avaiabily o the urses (96.5%),
and mrses esponsiveness (95 9%) In addition good perception of paiets sbout

overal qualty nuring care was found sman 49.3% o the paticts in North West

Ehopia (Negusse, 20 ilr sudy in Ghas, patiens” over all mean

Scores from raings made on the caring babaviours invenlory (CV1-24) scale was

Medical Cenre i Kumbogu among 192 in paticots. In his study, more than alf

with most f them beng on dmision fo  span of 71013 days.

Funhemore, in 8 descripive quiiative stdy, Wysong and Drivr (2009)
oteviewed 32 paint, comprising 15 men 3nd 17 wormen n the Goshen General
Hospial n Indina. Ther aim was 1 explore paents’ percption sbost rses”

including those who were good lseners, compassionae, kind 1nd caring were

Furhemore, Negusie (2018) s explore te pecepion of i gtens towards




b, yeding  espons rate of 99.3% which s ighe compared o tht o Samina
e ol (2008) in ndin They were mosty females (59.1%) with & mean age of 35

years and aversgelngehof S dayssay inthe hospial

faya et . 2017)

found that 0 majorty (902%) of the patcms, the nurics showed profesional

Knowledge and skl in the dispensaion of their rusing care sctvives. Msjoty

e paens The panss o percenvd ths the s served thes paberss wih
medicaion and provided teament o0 time (929%). In & prospecive sudy in
Etiopi, Gishu ot al. 2019) found that putets perceived low quality of physical

Where 958% of the paicns were suisiod The lowest peceived uses”
performance was for onal care and paticnt bah with only 183% and 9%

eceived e from the murss promply. But hen in North West Ebiosa, more
han blf ($9.1%) of the n-paticts in the sudy by Negussie (2015) bad good

sbout how Anowledgesbe the nurses wers 0 provide amswers o thei questions.
However, AHussam e al. (2017) found hat the Jodanian putens in heestdy

nowledge and sty o provide smswers 0 thei questons.
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aurss. This was cident in & deseipive qultatve study by Wysong and Driver

was 301096 years. Ther fndings on the patent percption sbou skillsof purses
maioly focused on itepersonl skils of nurses. They found that & show of

confdence rsing
e sklled urse. Percepion sbout musing cae nflucnces patents” attude owards
helth cae.In North West Eihioia (Negusi, 2018) found that patiess with the

intenton 1 revit th hospal had signifcanly hgher posione percepuon about

On the other hand, among Jordanian paticots, ALHussam, Al Mornan, Hammad,
Maharmeh, and Darawad (2017) found a bighly significant asociaion between

sbout quality nursing cae (p < 0.01). The authos found that ptents’ prception

Poor patient peception about nuing care. Thereore, patiets” prcepion sbout

hatwerepereived as o supeior o mursing care.

212 Perception sbout explanation’ communication
A prospctive study n Idia showed that some of the patcts have had poor
pereption bout the way the nurses providd information snd advice about their
care Specifaly,

ot provided by the urss. A few of hem (1.5%) sl had poor percepion sbout
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e (Samina et L 2008). A few of the in-patents in  stady in

aures”caring o
Eibopiaslo had posive persepion about the informaton provided them by the

urss about faclies avilbl in the hosptal (2567) the amount information

provided sbout thee health and tresment by the urses (266%) and iformation
provided them on investigations being camied out on them (388%) (Kew et al.
2018, In another stdy in Eibopia, Gishu et al. (2019 found that while paient
ducaton i peceived by patets s the most importan part of e care However,
only . hird o familes and patents; 31.8% and 31.2%, respeciely were gven
dequate education on home car. Educstion was ot given a al o 55.3% pasents

204 40.0) o thei familes

Furt Jords T

high expectatons about information provided by nurss regarding thei ilocss,

sting. On the othr band, Negusse (2015) found that slmos half (49.5%) of the
patcts in public hospitals in the regional ste of Benishangul Gumaz in North

caming out any intervention. However, 8 few of them perceived that the munes
involve patcnt and faily in orsing care (32.1%), immediaely send o patient

Simily, Wy (2009 found h

This boweer,

the crou-sctiona sudies camied out by Al-Hussami et al (2017) and Negusic
(2018). Nurses who had the aily 1o educste and inform ptints ahout their



reatment and condition wer peceived s skiled nuncs. Thse included edustion

idications.

213 Perception sbout murses”caring attude and responsiveness

I North West Ethicpi, lmost half (48.3%) of th patints had good percepion

about iterpersanal nuin care provided. Amon them, 71.1% perceived that the

urses have fienly communication with the pasiens, 63.4% perceved tht the

o In addiion,
pereption aboutefforts made by rurss o ensure their comfor. About 64%, 18%
and anctber 18% of the patens perceived that the narss provid privacy during
examinaions, ensure & pesceful ward cnvironment. and kecp the warés clean and
64y, especively. With regard to reament serviees,less han half o the pasients
pereived that the nuses provided testment or seved medicaion without dlay

addiion, Gishu tal.

nects.

e patins pereived that the s ke the room ncat. Only alf of paens
pereived that tee eligions s wee tendod by thei e rgulay. One-
undndighyice (S3%) o the puens perceived conidenc in he uses
-

providing respectful care. Quie & mmber of paints (32.6%) perceivd that the
s were increstd n thei pasens” welfr oy sometimes.

However,
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Eapecaly nrses who gave the
and ove for thir work were percived o be more skiled compured 1o those who

sbow otherwise. A muse who showed 3 sene of humour, was wel composed,

very respon
400 shlled urse. On the other hand,rurscs with poor nterpersonal skil,mid n
e composure, indecsve and rude were percenved as unskiled, including those
‘Who dislayed negativ emotions such as snger and fustraton on the patens. In

¢ ity o

S —

Inthe USA, Otk e al. (2019) s the Psen Pereption of Hospétal Experience
With Nousing (PPHEN) scale to assss patients perception and sasfaction with
i sy,

he nures do undesand wha thei discase mesns to me. Howeve,th perception

0 the PPHEN scale In all he puticnts comiderd tht musing care needs
improvement, epecially with regard to the provision of nformation aad
Poychosocal spport 0 et

214 Perception sbout ward organizaton capabiles

poicnts from ifeent depariments i 3 Jordanian hosial. The mean age of the

12 The i it b bighr execttion fo the physcal cnvirnment of the
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hosptal icloding vard veniaton, iluminaton of the ward, acsthtic nature of the
dning s

I Nepal, Twayans and Adhikars (2015) found tha paicnts” percepeion of overll
aspecs of nuning care was posiive. However, patens had negative percepions

concerning nures” suppor srvice fclis sch as safe drnking wter, bed linen

Eibiopia. Majorty of them had good percepion sbouk how the s ensued
ventilation o their wards (749%) the lighting on thei wards (744%). sfey and

e ity (57.2%)

22 Factors nfucacing paticnt perception about aursing care

Factors affctng pticrt percepion abost mursing care have becn clasfed under

221 Socio demographic facors
Sociodemographic factors such a1 age, pender, religion, marial satus and
st

2 crsssecions] vy catiled “Facors nfluencing bospalized paicoss
Koberh et sl
patents fom  ttal of 20 wars in fve hospials n Germary. The puints were

of hopial sy, Findings fom the sy showed tht pten leve of odcation
fluenced putints” percepion abou indvidulined nuning care. Paients with
"



ErnTp—

epesion anlys of puten pecepion about quly i care and i
cducaional s, Thee varbles were found to sgnifiantly pedict psens’
pecepion sbo g cae. Specifally,puicrs who were leris had more
posiive prcpton sbout urin care than patcts with at kst colee lve of
ctucton

Wilh regard to sex of patens, Samina e ol (2008) found that male pasents
compared 1o theie female cousterpars had beter perception about muses” carng.

in their prospective sty in Tndia. However, there was 1o associaton between

aal, 2016,

222 Patint reated factors:

e factors about the patient
‘consideredare demographic charactersics of the paten. These include, but s ot
fimited 1 duraion of hospal sy, hisry of hospalizaion, mode of admission

hospial nd selfamed beskth have inflcnce on putents’ perception sbout
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canly bgher scores on posiive percepton about indivdualsed

On the oter han, Negusie (2018) in 3 study on public hosptal i the regioal
e of Benishanpl Gumuz assssed the ffct of paent length of sy in the
hospial and family support of posession of & companion on paten percepion

Tes than 7 days stay in the hosptal had 239 tmes the probabily of having &

he bopital. Other than idings fom Negusse (2018), Koberic e al. (2016)found
hat pascots who had sayed longer on the ward had more posive percepion
indivdualiscd i cae tha those wih shore bospal sty

Sy, furber anlyss in the prospeciv study carod out by Samia et o

(3008) in India showed that pasint perceptions however, varied among diffrent
o

ovenll nuning care compared 1o patents admined through the cmergeoey

depanment. More posiive perceptions about nuses’ atitde towards care, ward

organization capailties and responsiveness wee found among pasens who had

een i the hompia for les than ten days. On the other hand, perceptions abost
s’ explanmion of activites and informasion provision n sddiion 1o theie

223 Hospitalrelaed fctors

con of heah cur, e of wand (Generl Specil. type of fcilty (publc or



Univer

In Germany, Kiberich,

vt

! perceived imolvement in eir
Inhis

sy, patis with bt perenved mvolsement 1 docison making process were

uning e

tpe of i crossectional
hospial i the regional st of Berishangul Gumuz. They alo found that these

In this sudy, paints admited 1o the private wards sl had 368 times the

probabilty of haveg a posiive perception sbout suning cae compared 1o those

using cae therefore is also a reflction of the diffrences i the avalabiity of
reources i the heath fcily. I Jordn, Al-Hussam, Al-Momani, Hammad,
Mabarnch and Darwwad (2017) found that hospal elted services continually

e These
meluses e

using care. This was & descripive cros-sctonal survey on the percetion of

‘Thu, nvolving 148 paiens recruted from eight randomly slected hospials i
Jordan.
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- Chins, the
stinacion with the sevies of hospialzation in Shangha's publc hospials were
assessed (Chen et al, 2017). This was aloo & descripiv crou-setional sty just

Q017 Howevr,

which was ar lrger compared 1 the 187 patiets recried by AlHassami et ol
2017) i Jordan. Using Spearman's ran comelation, Chen e al. (2017) found hat
the fsquency of daily ward rounds by nuses, aitudes of nures during physical
cxaminations and injections, overal sevice atudes of nunes, length of say of
doctors duing daily ward rounds, atitud of docers when addresing pasent

provided 0 eata the wand (A Hossamietal, 017).
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CHAPTER THREE.

METHODOLOGY

30 Introduction

desgn and a descrpion o the seting in which the study was camed out. The

o collecton oo nd echnique, data salyis and ciical issues.
A1 Sty Desgn
The descrptive cross-sectionsl design was employed in his study. Descriptive

a0 categoizs he information (Burs & Grove, 2005). This design was employed
o msess paents” pecepion sbout nuning care ot the Kpone Katamanso
Municipaiy. By so dong. daa was collecied on & onctme basis and nsiysed.
‘Secondly, both descriptive and infrenial utisical tess adopied provided &
descrpton of the reatonships between the varabls under sty

32 Sudy Location

This study was caied out in two public nd two prvae beskth facilities st the

Kpone ocated i
he caser part of the Greser Accra Region aad seiches from the cout o the
soubem lower slopes of the Auapin Moustans. The Kpone Katamanso

There i  toul of 17
a0 public bealhfcles withinthe Kpore Katamanso Municipality.

2



s it the municipalty, the Adants Clnc and

Among he prvae esth
Futh mical e have the highest mumber of aendarts. The Atlants i
ocated wiin the Kpone subammicipaliy. The cini has  bed capacty of 22
has various unka/ deparmcots ncloding vt Paint, Records, -Patent,
Loborstory, Surpcl 188 Gymaccology. Service providd incude Child welfare
i, Family Plarning,Inasien, Owpaen,Surgcl and Disgnosc. The facility

s an average monthly OPD stendance of 363

The Faith meicl cere s s & prvic hekh (it locted it he Kpone
bty of the Kpone Kamanso Maicpalny. The (aciy has & bed
cpacty of 101 b various i deparimets nlcing e OPD, I paten.
DOTs, Anensl and Delvry, Post-as, Child Welfre Clnic, Pharmacy sod

Laborsory. por,

Chld Welfee Climi, Postnaal, Phamacy and Laborstory. The fcilty has 30
average monthly OPD aiendance of 210.
The Kpone Hesth Centre and the Zenu Health Cente ae the two public heslth

Kpone sub-manicipality of the Kpone Katamanso Manicipaty. The facilty has
bed capacity of 25,k s various units depariments inclding Genersl OPD, -

e, ART, Laborstry, Famiy planning and Adolescent. The fuciliy s an
sverge mnbly OPD atendance of 2296



The Zen Hesth e s foaicd within the Zenu sub-muniipality of the Kponc
Katamanso Manicipaly. The fcily hs bed capacity of 10, 1 s various unty
departmets inchding Outpaint, Records, In-patens, DOTs, ART, Laborstoy
Pharmscy, Anenaal, Dlivery, Post-asal, Child Welae Clnc, Family Plansiog.
Noarion, and Eye. Services provided inlude Ot paen,I-pasen. DOTs, ART,

Laboratory, Phamscy Antcntal, Delivery, Postasal, Child Welare Clinc. The

ucilty has an avrsge maribly OPD aendance of 160

Figure 3.1: Map of Kpone Katamanso Monicpaity
33 Study Population

2009, Theargs population for his stdy comprisd of patins recivin best
e srvics ot public besklhfcitis (Kpooe Hslth Cenre d the Zems
Hesth Canie)and to privete et fxc
conn) e Kpone Katamanso My

2

s (Aot Clinic 3nd Fath medical
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301 Tnckuion Criteria
The crieri forinchusion comprisedof sl caegoresof adult paents, 18 years and
above,accesing beakh care services at the Kpone Katamanso Musicpaiy. Only

Thi was

1o ensure that cnly paticnts who willingly consenied 1o paake in the sudy were

inchuded inthe

332 Excusion creris
Paients who e very ick and i pin were exchudod from he sy This was 1
v casing any unduc dncombr 1 any espondnt. Paets who decined 10
aricpate were sl xchded from e sy
34 Varisbis

. Dependent varaie:

4 PatntPercption shout Nusing Care:

b Pt Avitde Towarés Nuring Cre

I Indpenden ansbis e,

& Socodemagraphi churacerisics o Patnts

b Pt et o

€ Homl rlid o

35 Sample St Calculation

forafnte poplaton.
waNEPG-P)
EE-D+ PGP



" ample size with e popultion

3029,

z 196)

P - Expected proporion (1 he absence of previus stdies n sivlar seings,an

ssumpion was made of S0% prealence) snd

4= Precision (sndar eor i his case 0.05)

30294196 205 (1-05)
o

T05 (3029- 177196405 (105
581810505)
57+ 09608)
230905
[o=0)
“am
e selected fo the sty

36 Sumpling Procedure

“The proportonse suaified smpling technique was cmployed i the selecion of

y

e services ot the two public nd two vt skt fcilis ¢ the Kpone
Kaumarso My wesrandoly sl
»
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by

1 cachof th four bt fclies at the Kpone Katamanso Maricipalty based on

i average weekly monibly stendance. Wit & toul average mondhly OPD.
atndance of patiats 3 the four heath facilies, the sampie proportonl 1 the

population ofcachofthe helth fcilties werecaculated s (N 30291 348, where

n h of the
acliies within the Kpone Katamanso Municpaliy

The sample sizes was selected from cach of the selcied health faclits was
proporsonsely calculaed bused on ther populaton zcs. This, average mossbly
endance.

Krone Hesth Cente Q26309358 am
Zenu Heskth Cenre (1603029) 358
At Clnic oo s
Fath Media Cenre @osom s w2
e
N
e

patens who icked “Ye” were invied to parake in the stdy whilt those who
Picked ™No" wee o nyited 1o parake in the sty Only those nvited and were
willing 10 ake par i the sudy were seleced for he study. This proces was
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e nextuni th speified umbe ofrespodents expecd from each acilty was

reachod
37 Data Colletion Tool

A srcturd qustonnare was wed to collect the data. This

sefdeveloped
uestonnare wih the mai sections This was desigred in consaaton with the
supervisor who is an expert. The fist secton had 6 iems on the demographic
charcierstics of respondents (age, sex, educationa leve, employment satus,
maral staus, nd religion) The second scction was » Likers-bke scse that

asessod paicns perception sbout mursing care. The third secion was also &

35 Quay Control

the New Crisal Clinc 10 ensure consistency of the findings. Trinin of o

@t cleaning done o iz crors

T —

Thiswas
e ou 8 e (10 . The quesioni wa hen reviewed d ncenry




This

was o el climinate amncessary questons 4nd rephrase Ambiguous oncs 10 enmre

conmtecy of e findings
10 Data Processing and Ansiysis

D collcied was anslysed uing the STATA. Afier intia collction of dat,the

ot the sofware All ennes made wee then et to climinate erors e which
he dua were processed. Descrpin analysisof demographi data was camed out
o form of

rsquency disibution ables snd bar graphs.

Putens

0 stundard devisions shown in & table format Higher mean scores represent
posiive pecepion wheras lower mean scores represent poor prception.
Comparson between demographic variabes and paint’ it owards pusing.
care was done using the independent 1 Test o idenify demographic factos
inflcncing paicns prcepion about ursing care uing & P value of <05 a8 the

the demogrphic facors which are independent variables, and. measired on &
ominal or ardinal scale, were groupod it two levels with the perception, s
composite valu messured onan vl cae

Pusens”

esth il using & P vlue of < 05 a the saitically significant value The.
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Chisquire waistic was decmed approprisie for this sudy because the type of
ity (public or prvee) was mesared on & nominal scle 1nd paen percepion

of nuning care reduced 10 sn ordial sale with v levels (poor, aveage and good

311 Ethcal Consideration

Eibicalapproval 0 carry autth sty ws sought from the Ghans Health Srvice

1)
buined from the Kpone Katamanso Manicipl Heslth Dirctorie and the fous
arpeted bealth acilses by sending an ntoductoy It to fomally nroduce the

g0 10 ndicate ther willingoess o partipae i he stdy.

Al paricipants were informed tht they could ot out of th study any e they
with withou having any negative effct on them. Ancnymity was cnsred by

their mames, The questionnaires was also adminiersd o the partcipants
didunly o ensure prvacy I order to ensue confidenaly. al nformaion

bersepevior:
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CHAPTER FOUR
ResuLTS

Rrp———

Thischpte presnts the resulsofthe sty and i divided no two sections. The

st scction repors on he demographic charscensics of respondents The scond
section presents the resulsonth hre specific obectivs of th sudy

41 Socko-demagraphic charactrisic of the respandents

(i years), pendr, marl s, and bighest lee of docation. In addion, e
cmploymen satus 1 i o e espondent were ascsse. The el on e
oci-demogaphic charsctctic of h respondent e rscred i Tale 41

Moty of the pripants (343%) were i te s cgory 281037 yer, nd the
least (149) were in the catgory 6477 yeus. Peraining 10 gnder of the
espondents, 26.5% were e whist73.5% were fmales. A, sbost hlf of the
spondens were maried and sbou onethid were sinle. Meamwbile, e
roporion of repondents who atsined teriay odcation was sbout bl the

e unemployed were two mare than the pumber of rspondents who were
enployed witin the. govemment secor. I tems of relgon, SL4% of e
espondens wee Chrisians, 145% of the rspondens were M, $9% were
rdsionali nd 109% Sloned 1 ter s elgons.



Tighes evelof Mo formal cdacaton 8 75
ey « nz
Jumor High School 102 s
Scai High School 127 3ss
Terary 1 o
Empioyment  Usemployed 7 £
Pive secor § 26
emplayee
2 198
Selfenployed 13 m
Religon Chsian s W
Maslion B 13
Tradonatit 2
Ot 109

42 Patents’ perception sbout nursing care

Patents” percepion ems wee anslyzed descripvely wing mesns nd sandard
deviaion. A mean score was aken of sl he 20 fems that asessed the paticnts
percpicn sbou nuing cae. The lowest possibe mesn was | and the highest
powible cne was 5. This ovenll mean score was categorized i e oor



pereption sbout nuning cae, avesge percepion sbout nursing care, snd g00d
perception sbout suring care. A mean scae below 251 was caegorzed a5 poor

perepton, 251103.50 nd above 3.

pereption ad good percepion respeciely

As shown in Tble 42, majoity, 192 (53.6%) of the respondents had average

13036

a0 36 (10.15) hd poo perception sbout rsing cre.

Perception Frequensy Fercent
Poor prsepion 36 101
Averae perccption o 36
Good percepion 150 363
Toul s 1000

43 Factors influcncng paticats perception about mursing care
The fictos inflencing patens” percption sbout mursing care at the Kpone.
Katamanso Muniipality was measued by condacting ANOVA snalysis snd
independent 1 st withthe composie paents” percepion sbout mrsing care score
being the dependent varible in both cases. The independent variabes e socio-

The ANOVA analysis in Table 43, These ar age, maral saus, highest level of

i the fucily. Independen ¢ test was conductd using dichotomous independent

previous

inTableas.



The ANOVA ansiyes showed 1o sigificant diffrence in mesn scores of

peception amng age caegories ofthe respondents (Fys = 783, p = 63, their

maral st (Fi s = - 0984, p = A439), el of sducation (Fo, = 1500, =
202),andrelgion i e = 2478, p = 061,

Howeve, the ANOVA analyses showed sgniicat differnces i mean sores of

perception amang caegores of employmen satus of the respondents (K
7842, p = 00) and ifleences in ptents” feling about costof heskhesre i the

ity (Fi i = 5716, = 004).
Variable Nean Sumosquare ¥ df paaie
square

Age e 027 1397 om s oS
skl s o e 054 4 oaw
Highes level of education s 202 1w 4 om
Religion omy 25w 208 3 ooe
Employment sats 25 1578 s 3 oo
Putcns fecing sbout cot of 3792 372 6 oo
heathcare mhe iy

et v ignificant ot e 0.0 level

A respondents who

sstically sigrficaly posive percepion sbout muring care compared o the
e & slfemployed, unemployed or & govement cmployee (7<05). Ther was

the sl employed, nemployed or & government employee (p05).




tus 20 oversl perception of

Table 44 Posthoe ana

Mo St forsipha =005
What i your mpleymen Z . > 3
Prvae secor cmployee Tom . m T
Sclfmployed ey m 33199
Govemmentsectoremployee 33979 g
Unemployed wme  n 30082
si Lo s

"
The mean Afrence & gnifcant ot e 073 vl

A Tukey pos o est alo evealed that rspondents wha perceived that the cost of
et cae s low had satstically significanty poste percepion sbout nursing
care compared 10 those who pereived the cost of musing car 10 be bigh and

sverage (p<09) There was boweer, o saitaly significant diffrene berween,

behigh and versge (p>05)

Mo

s oy N ! 2

High Same ns | aam

Aveage ams 10 aomis

Low sess 2 a6
o ow

Sig
The mean alfrence & rgmiicant ot e 178 Tl

‘were female (.31 showed hat thee might be some iffrence. However, there was
o satisicaly signficant iference between the mesn of males and females with
espec 10 thei prcepions sbout mursing care (10926, =361, p=0.355). Als,



comparisen ofthe mean perception of patints who were in commen foom (3.30)
and those who were in private Toom (3.33) suggesed that there might b some
iffrence. Bt the differnce was ot satistically sigaifican (1~0253, 4361,
50,800, Smilary, even though percepion sbou nursng care was weaker mong,

{hose who had o previous history of admision st the fcilty than hose who had

sgnifican 11845, 41361, p-0.066).
“The mean scor of percepions of pterts who had b on admisson o 1106 days
was .30 d tht of those who had becn on admission or 7 o 12 days was 235
And he iferenceinmesns was satiscally significant (13 698, <361, p=0.000).
Theretoe, on average, patients who were on admision for 1 10 6 days had beter
perception sbout mrsng care than hose who were onadmission for 710 13 days.

Also, the mean of puticnts who were admid though cmergency stations was
319,04

the diference in these means was sttstclly signfiant (4104, dr-361,
0000, This implics that paicnts who were admited hrough medical

b were admised cn st baas

The mesn scoe on the percepions of paens who were had health inurance was
337 whilt the mean score o the perception of putents who dd ot have heakth
nsurance was 319, and the diffrenc in these means was signficant (2983,

=361, p=0.00%). This finding means tht ptent who had subscribed o & heith

hose who did ot haveBeskh msuance. This i shown i Table 4.6



T 40 nipendn 1 e s shoing he o f s
e et i o e tactos on
e

“per
\.n.uu [
Male 328
Feu 331 R
Type o oom o sdmision WG om0
Prerom 333 057
Commonroom 330 089
Dirion i e ward 5o
Tebds 331 0s
Tolap 235 0w
Previous dminion s o e ey E T R
Ya in om
No 3 oss
Niode ofsdmiswion Wi 00
Bmegeney 343 0%
aimitnon
Rowse 113 0S8
stmon
Mebica condiion W TS 006
Acseilioes 333 0%
Chromciliess 320 058
e msrance st 065
FET')
38 oss

No
et signiican 1 005
44 Differences i patent perceptian about nursng care between publc snd
privae halth fcilite in the Kpone Katamanso Masicipaity

The diffences between putens” percption sbout masing care was asessed
acconding 1 their facity (public or privat). Figure 4.1 shows the diffrnce in

patents” percprion and these ifernces was tested using hiaquare satisic in
bl 47

and composie mean scoresfrom 251 0 3.50 and above 3.50 were categorized as
average prcepion snd good perception respectively



of respadents i private hospials hd oo prcepion

about msing care, J09% of respondents in the prvte hopias had sverge

prcepion sbou naring care and $5.9% o respondents n the privaie Rospals

d peception shout o cre

orthe

Conceming patens perception bout nrsing cae 3 publc hospital, 9.3

e respondents bad

respondent had poor percepton sbout nuring care. 37 6% o
o prcepoon shout s care, nd §3 1 had vcrage pecepoon sbot mrsing

of respondents who hd poor, aveage and. good

The diflrences i proporti

percpon bous muing care sccording (0 hetype of Gty s tested i Table 47

wllm =
= ]



4S5 Chiaquare anaysis showing sssociation with patent perception about

narsing care and ype o health facility

Table 4 presats rsutson he chi-quare smlyis showing asociaion i patient

percepion about pusing care between public nd prvae heshth facilies. Type of

1605, 0,448, This s shown in Tabe 4.7

Table 47: Crons-tabulation of type of facilty and patent perception sbout
ring care

Variabier g Chisquare et
Topeo iy Goodn 41
P L U ) o
e noen  wen  woe




CHAPTER FIVE
DISCUSSION
rye——

Thi chater discusse the fndings that were prsenicd in chaper fout. The

scusion i made acordin o the abjectves ofthis stdy, whichar

1. To sce the pecepion tht et he st ring.care 4 the K
Kaamanso Mancpsiny

o denty fcos fucingpanens”pereepon sbout g car 3 the
Kpone Knamaso Mumcpay

3. To detenmine difeences in paict perception sbout nuning cae between

The overal pticnt's percepions shout the mursing care idenifiod in the curment

stady wasaverage. This fndin i consisent with e study of Samioa, Gj, Taish,
Sumiys, and Riyaz (2015) who observed that 3 more than half of paces in &

10 them. Likewise, the study of Afya sl (2017) st the Kings Medial Cente in
Kaogs,

rendered 1o them was versg, confims e finding of e currnt sudy,

patins”




dscovey of th cument ady. A sumber of hctors could xplin the comsscncics
heoween th results o the curenssidy and pror stdics in Idin, and the Kings
Medicl Cente i Ksmbogs, Ghana. Smilary, 3 5t of factors coud explain the
varintion in indings ofthe curet tudy an th stdy American stdy by Wysong.
and Drver 2019

Fist of al, diffeences besween e nuse o ptent aios n the above countnes
could xplain dfferences in the prcepions of the ptens about nuing care
According 0 the Word Bank (2019, the sverage ure-to-patien o i the Unied
Stts of America s 1271000 whist th verage mune-o-paten rto in Ghana
stand 121000, Effcively,ther s 10 more s per population n the Usted

St of Amerca than Ghana. The impact o i on the perepoon sbous musing
care could be detemined i the ffcts of s saffing level on the qulity of

nuring care. Driscol e al., (2018) esablished that higher muse staffing level

eporied by patiets n terms of thie prceptons bout uring care. When thre re

0 e th necesarymasingcare 0 i et

o

i Take

for insance, 8 s wha i tred s les ikely than & mure who i efeshed and

ot fctor 0 the low o the fndings of the curent stdy o the perception of




e
(2018) repored tht the. mtionsl average of murse.to-patent i in Idia was

1511000, And this mse stafing metric i siila o Ghana's

he aveage prcepion of he pasents about nursing care which was relized n the
cumen sudy. The meical nd nursing equipment and logistics at the disposa of

s makes i caser fo murss o render uring care which is sandard o their

e work of

oures tend o be affcid.

The inadequacy of naiog resouces undermine he muning care which is g to

patients. Take f

senle aen, )
dresing. However, in the case of Wysong and Driver (2019) where rlaively
nlimited amoust of resources ar svaiabie, urie can fll on sandand dressing
packages o cany out thes msing acivies. Many otber examples such 23 bed
pes, ward seing. cagnostic cuipment coud subsantiall improve he hospital

These beng s

could have contibued 10 the overall average perception of the paticnts fowards



uring cae. Thi subjecive lement was most likly brought about duc 10 the
xpecttion of the ptients. There might hav been some patents who beld high
expocaton of the musing care they were anicipating i the health facilites which
were samplod for thisstady. And fo those whose high expectations wee not met.
hey wee kel to percive the ruring cae rendered 1 them 4 poor or sverage

(Aiken etal, 2010)

The aggegate verage peception of he patints on he muring care rendered o

el o cch ofthe ety st s he perccptions of the pasens shot
rurun care 1 o shows it e work i requred s he vt i
e pact perepio about the uring cre renderd 0 he by s i Kpone:
Kamanso Momcpiy

sy

every three ofthe paients had good perceptions on the nuning care renderd to
hem. Thes fndings may b indicative of the fact that murses uphold thie primary

o he Ghansin clure plye o i e good prcepions bout masing cre
which were epred by e of the ptics i e curot sy, Per Ghsin
e, indigenes e 1o be comervaive snd do st ke o of delght i
riuing b, mos xpecilly hei o v (Ko, 2011, As s, s
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2 Factors nflucncing patiats” perception ahout narsog care

The curent study s shown that ptents who were cmployed inthe rvat secor

. putens who were found hemuelves i otber employment  cacgory
(unemployed, govermment secor cmployes, and self-employed). Whilt lerature
on the relaionship between one's cmployment tatus and hei percepions about

the sty of Kaberich et l.

e Keberich e sl
i the prvte sector in Germany tended 0 ank the ursng cae rendered 1 them

lower than ther pers i other crployment clasations Grasted ha there

Germany b, i ocks as though persons working in the privae sector n both of

0.8 higher professionsl pecrs in ober

employmentcaegories (X, Su, Li, Wang, & Zhang. 2015).

And it

possble thatthe private sector employees take thei pesonal standad of
professonaly s the yardsick for judging other professionsls Be mses. A
explained by Broadbent et a. (2011, the resulant effctof this is tht the private

mect thse expecttions would amount 0 & dissaisfction on part of the private

The cument sudy also made  revelation which is confirmed by the smdy of
Barhoss, Balp, Klich, Germain, and Rofl (2013), Accordg o the findings of the




sbout uring care han those who (et tha the cos o hestbre was average and

Nigh Prior eature bas esablished  sirong asociaion between cost o heatheare

puticns had sbout the healteare rendered 1o them, and vice versa. This could
elatonshp could expan he obsevation made i i sy, because, Broadbent et
412011 have shown that paicnts it higher expectaions tend o have pocrer

percptons oot the qualty of care redered 0 thern.

This sty reveled that putens who had been on admission fo lss than 8 week

admision for & week or more. Negussic (2018) confiems hi bervaio: i 38

b who e omadmisionfor 7o more day. T he consy e g of e
e tdy sppears o confics with the fndings of Kiherch, Feschinger and
Far (2016) who obsrvd it  porion of German putets who had been an
dmision for longr priod were mors kel o deict poiine pereption abot

eouldve

e care that was rendered o them.

Alemaivly, upon admisio, the conditon of patens gencrally improved, s0,




{mmdise care rendered 1 them in the few days lesding up 1 th study han the

- Yetagain,

of Walker et al (2
e more people say togeter the mare wesknesses they ar able o observe sbout
each other. And i th conten ofthis stdy. i could ave been that paicnts who
e o0 admission for long encounterd more nstance of negative behavir or
mistakes by munes, and this subsequenty inflaenced the perceptons of these

panerss

Accoring 10 resuls of the cumen sty patents who were admited through

Ban patients who wer admted though routin proces of admisvon. Sami ef o

bservarions which re st odds with the idings of the carrentstdy. Samina ef ol

(2008) discovered hat Indian ptents who were admitiod trough emergeney

were admitedon ot bass

immodately appre, i sppears that the conditions of paicts who e admited
hrough emegency migh hav bad ol to ply on the cuscome of the current
sdy. Expasive lneme indcses that the condtion of emergency paicss
eqres el rusing care (Subonen o, 2012 Plse ot ., 2011; Mijeed, &

1o patints, pay more ainion 10 patens, lisen e o paiets, easure patens



ot (Leventhl e 3, 2016)

more and display ther posive atitude owards
Bt thse levelsof care ae ondinanly denied routine admission patents (Levendhal

o futherance, st of the cumen stdy demorstraed that paicns with ctve

he resls of Peoer, Ziegen and Kibgren (2015) who noted smong Amercan

hesiheare than thsr peers who were ot on msurance. The am of msrance s 0

Assueh,

nsurance expendfss n seach o heltheare

1 Ghana, Apyepon (2014 wrote tht paists who do so hav hesth imrance
membersip were dnied cein forms of medicl 1nd mrsing car e 1 thir
inabily o ot the il And he Fnancial s xpereced by patets without
st isurnce migh have sl n + backlash observed n the el of the

cutent sty n th form of oore prception sbout ursing care.

53 Diffcrences n patient perception about suring care between publc aad.
private health fnciltis

priveie Beath fcilities, the cument study found out that cven though higher
Proporion of patens sampled from public faciles (37.6%) repored good

ang. Maitand,



Nicholas, Loban and Haggery (2017) moog Chinese patents. Also, he results of

e cumet tdy i conistent wththe sudy of Kewi, Teserma and Negussie (2018)

Nort- Wt Eopa that
publc bospials bad good peception shout muring cae than hose i private
hospials. This fnding could be doe o the fctthat the ublic heath seio in Ghana

s the best i urss whiltthe privae scto el on lwly trained o even

secto to mavimze profi

However, » Souh Affcan sty by Mascko and Haris (2018) made contradiciory

w pusens

Souh Affca considered the rsing care 31 private hospials have higher good

pereptons shout pusieg han those 1 publc hospal, and hs diference was

satsicaly sgnificant. The difference bevween the sy of Maseko nd Haris
be cxplaned

sytem srctur. In Souh Afia the prvae heakh sectorhasors over af of the
oy’ overll heath nfasruce nd peonsel whist senving less han &
s ofthe counrys ol populaion (Wei, Goldan, & Vascher, 2018). This
enable he resource.rich heath secior o aact he best s who brig theie
exclct fve o exprise to bare darg ther eracons with et (Wess,
ot & Voucher 2018,

4. Limitatons ofthe tudy

The study was conducted in four heath fciltes in the Kpone Kaamanso
Municipalty, thu, he indings of this study might not b genealizale o ocher
parts of Ghan 1 wel s ther low and i income counries.

o



Furherore, thepercptons of the paiots shout i care ws subjecive. o,

tion. s arge maorty of th responderts e rom the Kpone Health Cenre

e esth fcilty - which cavses  skewed dts. Such skewed daa s likely 0

serve a0 an outer which may affect satistical models, especaly i egression
models. However, inferemial stisical texs such ax ANOVA, Chisquare,

independent s were rather used i aalysng the

e ety ffcid by the skewness of e daa




CHAPTER SIX

CONCLUSION AND RECOMMENDATION

among th respondents Employment atus, fechng about the cos of hestheare
Gursion n the hospial, mode of admission and heakh nsurance satus were
sgnificanly assocaied with pasens’ percepion sbout raring care However,the
ype o fclty had no sigfican associaton it paet prception showt s

62 Recommendations
Based onthe obyecves of e sy, s ecommended that,

1. Masagement of the variows beslh facles in the Kpore Katamanso
Municiplity should condut in-service taining exerise for murses on

andar

oo paents
2. Management of he faciles i collsborsion with theis respecive e
manages in the Ko Katamanso Musicpaly cnae bt s are
it whe resdeing cae 1o unes 30 8 nt 0 be consierd e

mpolite and disrspectal.

abily 10 provide sussinable quality nd sandard nursing care s0 35 fo

whote actons may den the image of ruring care in their respective
el
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APFENDIX B: PARTICIPANT INFORMATION SHEET
Tile: Puicns Pecepion sbout Nuring Care i the Kpone Katamamso
Muicipaly, Grester Accr Region
Hallo
am Linda B Asse, 2 Masters student rom the Publc Heath Schol, University
of Ghina. 1 would like 1o request your partiipaion i my study on paient
percpton about g care at the Kpone Kaamanso Municipality. This
{nformation et s 1 et you full undertand what thi ey i sbout 0 belp you
make  nformed deciion toake part
Background
Quality health cae s th level of vale provided by any bealh care resources, 5

dctermine by varous messurements. Nuing care s 8 vry nporant aspct on

cae n the Hospil involves nurse. Qualty of nusin care comprises themes of
puticnts need ulfiment and thespeutc ffectveness mecaied through selective
focusing. A very important aspect on which patent saisfaction depens i “ursing

What is the purpone of this sty
The purpose of th stdy s 10 ssess paicns” percepion sbows i care e

care and to compare diffrencs in thei views of muring care berween

public and v eath il n the Kpone Katamanso Masicpaiy.



What do L have o do n his sty ?

18 you aee foake part i the iy, you will be asked o ign n informed coment
form. Thi il scrve as proof of your consent o ake pant in the stady and
permision for me 1 ase the informtion provided. A questionsaire will then be
iven o you o il This may take 10 0 15 minutes Questons will cover your
pende,ag, religion, manta and educatons, 1 know e about yourslf. Afer
hat.furher Guestions will scek yous oo on b s eat he pants i he

hesth iy

What are the conditionsthat

ity me or he study?
You have 1o be an adal, 18 yeurs o older, and receiving rstment in 8 hesth

ity st the Kpone Katsmanso Manicipaiy

What are he risks of aking pat i the sy ?
You may fee sador upset when amswering some of e questions. I tis happess,
300 will b refered 1o an expeiencd counsllr who willdiscus your concerns
ith you snd reassure you st o cost. However, you reserve the right o withdaw
from the stady anytime. Your withdrawal from the sy will not afet your

sttt any beslth fcilny i he Kpone Katamanso Mumcipaly

What are he beneisof particpatin i this study?

There are o dirct beneisfor paricipat

i thsstdy. bowever, he information

you provide wil nform palicy, planning and inerventions dircted owards the




Puricipaton i hi sy s ey sy, You have the igh o withdraw from

You also have the right 10

e udy st anytime without any conseguences 0y

s ther rfmbursement for taking part i the sty ?
No pyment toake part i this sty

How wil confdentalt be maintained”

A information obined from you il be ket confidential wthout mentin being
made of your name or any idenfying informstion sbout you. Codes will be used

msead of your name when references are being made to keep your e

Who can calfor cnquires?

and the consent

o eephone number +233 246 319010 or Email isars) | gmai som

Or my epervisor onelephone mumber 233 S72000534 or

Emul glorah@ug e gh

With regard o concems over the conduct of the sty plesse contact Hasnah
Frimpong, the adminisiator of the Ghana Health Service Rescach Eiics
Commitc, on tlephone samber 0507 041 223

Thaskyou



APPENDIX C; CONSENT FORM FOR PARTICIPANTS
Tile: Puicos Pereption sbout Nursing Care in the Kpone Katamanso

Manicipalty, Greser Acca Regin

Consent for the aterien.
1 confrm that 1 have been iformed by the rescarcher sbou the atue, conduct,
hencit and ks of he study. 1 have readt was resd to me, and | undesiod the

s undervand that my prtcipatio i vty and hat | am frc o witdesw

ay resson, wibout my medcal

fected. 1 also undernand hat copis of the iformation shect snd signed consent

Tagree o ke part nthe sbove mertioned study.

Name nd Sumame Sigratre/ Markor Thamh Dt

Investigaor statement and Signature
1 ceniy that the paicipant has been given ample time 10 read and leam shot the

Person expliing Consent

Name and Sumame Signanre Due

el 23 46 319010 o Bl inasrs3 gl som
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