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ABSTRACT

Women lack economic resources, and have limited access to financial and non-financial
resources. Over the years, credit facilities have been made available to women in the hope of
improving their wellbeing. However, some school of thought have remained critical about the
role micro-credit plays in the wellbeing of women. Given this, this study sought to explore the
extent to which micro-credit can improve or contribute to the wellbeing of women, with

emphasis on their income levels, asset accumulation and how they dealt with health issues.

The study was conducted in the context of La Nkwantanang Madina Assembly. A qualitative
approach was used to gain the experiences of women members of Queen of Peace Co-operative

Credit Union.

Findings from the study show that majority of the women experienced increases in their income
levels, bringing about increased contribution to household expenditures and in the education
of their wards. Support from spouses of the women also played a role in this regard. The
findings from the study also showed that a significant number of the women experienced
increases in asset accumulation as well as the credit enabling them to deal with health issues.
The study also found out that the purpose for which the loan was put, played a significant role

in the socioeconomic wellbeing of the women.

Organizations seeking to improve the wellbeing of women through the provision of micro-
credit can focus on helping the women invest in income generating activities, as this might
trickle down to other areas of their wellbeing such as their health and the education of their

wards.
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CHAPTER ONE

INTRODUCTION
1.0 Background to the Study

Although women constitute over 50 percent of the world’s population, they are mostly
economically deprived and vulnerable with respect to opportunities, and thus constitute the
bulk of the marginalized groups in society (UNDP Human Development Report, 2016)*. They
tend to be disadvantaged compared to men on virtually every gauge of social, physical and
economic wellbeing. For instance, most women work for extended hours but earn a lesser
amount of income despite the fact that they are responsible for meeting the majority of the
family’s basic needs as well as contribute immensely to all sectors of development (Lingam,
2005). Due to this, poverty tends to be more prevalent among women than men. Micro-credit,
due to its multiplier effect in poverty reduction has been encouraged and used as a means to

alleviate poverty among the poor of which women constitute the majority.

According to Lott (2008), micro-credit has been associated with poor women who are both
borrowers and primary beneficiaries of the programs. She asserts that women are noted for
both productive and reproductive roles in the economy and have a track record for putting
scarce resources into maximum use. In their reproductive roles, women bear and rear children
as well as maintain the family needs. They also contribute to family income by participating in
household production or work in the formal and informal sector where they double as
facilitators of economic growth and household poverty reduction (Lott, 2008). Over the years,

the emphasis has been placed on the reproductive role of women through programs such as

1 Hdr.undp.org



nutrition, basic health care, and household management at the expense of the productive role

of women and this has further worsened the poverty of women.

This notwithstanding, micro-credit programs have focused on the role of women as income
producers for the family. Harris (2009) reported that women make up about 71% of the total
borrowers in the world and also make up about 84% of the poorest borrowers. Women,
compared to men, tend to capitalize on micro-credit schemes for three reasons. First, women
are disadvantaged when it comes to borrowing through the formal banking sector because they
have less control of assets that could be used as collateral for borrowing (Lott, 2008). This is
because women especially in developing countries have lesser access to resources and are
limited in their abilities to own assets that might enable them to get credit from formal financial
institutions. Second, women are more ready to accept conditions of borrowing, such as
attending meetings and training programs because they have fewer options in borrowing and
also find the training and meetings beneficial to them. Third, women mostly engage in small
scale production and petty trading and therefore require small loans often provided by micro-
credit. This is due to the fact that they are often sidelined from employment opportunities in

industries, or stay home to take care of the family (Lott, 2008).

The positive impacts of micro-credit on the socioeconomic wellbeing of women are well
documented in several studies. Research has shown that credit to women have a greater
influence on their families as compared to men because women have different spending pattern
(Lott, 2008). Increasing a woman’s income, therefore, results in an increase in household
expenditures on both food and non-food items. Muhammad Yunus for example, reported that
women tend to devote their increased income to the welfare of their children and household
while men, on the other hand, spent more on themselves. This he cites as one of the motives
for the Grameen Bank targeting women as clients for micro-credit in the first place (cited in
Lott, 2008). This, therefore, makes micro-credit one of the essential factors for enhancing the
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socio-economic wellbeing of the women. Studies conducted by Latifee (2003), Hussain and
Nargis (2008), Khandker (2003), and Hoque (2008), on the clients of numerous microfinance
institutions in Bangladesh noted that involvement in credit programs enhanced the ability of
poor households to generate income which eventually brings about an improvement in
households income, working capital, asset accumulation, children’s schooling, increased

spending on food, and improved access to medical facilities (cited in Al-Mamun et al, 2014).

In Africa, an example of the impact of micro-credit on women is the program by The
International Co-operative Alliance (ICA). Under this alliance, each member is allowed to
borrow half of what she contributed, which she pays back with an interest of two percent
compared to a higher interest rate charged by commercial banks. In addition to getting access
to credit, these women have also been trained in bookkeeping, savings and credit management.
In Ghana, the concept of micro-credit is not a recent phenomenon because there has always
been the practice of people saving with ‘susu collectors’ and taking loans in smaller amounts
from individuals, family members or groups so as to embark on business activities. This
notwithstanding, there has been a surge of micro-credit programs, mainly targeting women in

the quest of improving their socioeconomic wellbeing.

Given the variability of the impact of micro-credit on beneficiaries in Ghana and elsewhere,
this study aims at exploring the influence of micro-credit on the socioeconomic wellbeing of
women in the context of a corporative credit union, i.e. Queen of Peace, and second, to examine

the utilization of micro-credit by beneficiaries.



1.1. Problem Statement

As indicated earlier, micro-credit is a tool for the alleviation of poverty as well as enhancing
the socioeconomic wellbeing of women. Women have been disadvantaged in the access of
loans in formal financial institutions due to lack of collateral and micro-credit has emerged as
an alternative to this difficulty. Micro-credit has been used as a strategy to address the side-
lined condition of women with the hope that access to these credits will give women the

opportunity to exploit income earning opportunities as well as meet necessities in life.

However, some school of thought remained critical about the role micro-credit plays in
improving the wellbeing of women. For example, while acknowledging that micro-credit plays
a role in decreasing poverty, Malinza (2009) admitted that involvement in credit schemes can
result in debts, simply because there are no profitable income-earning activities to invest in. It
is also argued that micro-credit has perpetrated great burdens on women by compelling them
to meet demanding repayment schedules (Goetz and Gupta, 1996). Further, the majority of
micro-credit assessments still stems from Asia, where microfinance program originated. It has
also been advocated however that microfinance works in different ways in different regions
due to the fact that the population density, group-cohesion, attitudes to debt, financial literacy,
entrepreneurship and financial institutions all vary (Armendariz de Aghion and Morduch,

2005).

This, therefore, calls for an increasing need to understand and assess the effectiveness of micro-
credit on women in the Ghanaian context. In this regard, this study seeks to find out the

relationship between micro-credit and the socioeconomic wellbeing of women.



1.2. Research Questions

I.  What challenges do women face in accessing and utilizing micro-credits?
Il.  Does micro-credit improve the personal income of women?
1. What role does micro-credit play in the acquisition of assets by women?

IV.  Does micro-credit play a role in enabling the women deal with health issues?

1.3. Research Obijectives

The general objective of this study is to examine the role of micro-credit on the socioeconomic

wellbeing of women.
Specific Objectives

I.  Tounderstand the experiences of women in accessing and utilizing micro-credits.
Il.  Toexplore the effects of micro-credit on the personal income of women.
1. Tounderstand the role of micro-credit in the acquisition of assets by women.
IV.  Tounderstand the role micro-credit plays in enabling the women deal with health

issues.

1.4. Justification and Significance of study

The findings of this study will contribute greatly to the benefit of society considering that
micro-credit plays an important role in the wellbeing of the poor. The use of micro-credit as a
means for poverty reduction, therefore, necessitates further study in that area considering the
fact that different regions experience it differently. This study which seeks to explore the role

of micro-credit on the socioeconomic wellbeing of women within the Ghanaian context will



help financial institutions design credit programs that will help improve its impact on the

wellbeing of women as well as identify shortcomings in their operations.

Furthermore, the information provided by this study will be useful to policy makers especially
in the La Nkwantanang District Assembly who could utilize it to regulate the activities of

cooperatives and credit unions in the assembly.

1.5. Scope of the study

This study is limited to the La Nkwantanang Municipal Assembly and will be based on the
socio-economic wellbeing of women. As a result of ISSER limiting the area of study to three
Municipal Assemblies in Greater Accra, La Nkwantanang Municipal Assembly was chosen to

suit this study.

The main focus of the study will be to explore the role of micro-credit in the socioeconomic
wellbeing of women. Due to time constraints, this research will only focus on one credit union
in the municipality; Queen of Peace Cooperative Credit Union and will target women who are

members of the credit union.

1.6. Organization of the study

The study is organized into five chapters. Chapter one introduces the research topic by giving
a brief background to the topic. This is then followed by the problem statement, research
questions, and objectives. The significance of the study, the scope of the study and the

organization of the study are also discussed.

Chapter two reviews existing literature on micro-credit and women and relevant research

associated with the problem addressed in the study. The conceptual framework/ theory is also
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presented in this chapter. Chapter three presents the methodology and procedures used in
collecting and analyzing the data. Chapter four contains a presentation of findings from data
collected, as well as analysis and discussion of findings. Finally, chapter five gives a summary,

conclusion and recommendations for further research.



CHAPTER TWO

LITERATURE REVIEW

2.0. Introduction

This chapter focuses on reviewing literature related to micro-credit and the wellbeing of women
in developing countries and underdeveloped countries. Key terms, as well as researched works

of others, pertaining to the topic under study, will also be analyzed.

2.1. Historical Overview

Micro-credit is a notion most linked with Muhammad Yunus, who quickly became the public
face of the micro-credit industry (Bateman, 2014), although micro-credit, in one form or
another, has been practiced in different parts of the world for a long time (Gonzalez et al, 2009).
Micro-credit programming, as a development initiative, arose out of the rural credit and
cooperative finance movement of the early 1970s, pioneered in Bangladesh by the Grameen
Bank, headed by Dr. Muhammad Yunus (Goetz, 2001). The arrangement involved small loans
that were given to small mutual guarantee groups and were directed at improving the welfare
of beneficiaries in rural areas (Goetz, 2001). In the 1980s, indicators such as the number of
borrowers drawn to the program and the percentage of loans invested, disbursed and recovered
from recipients was high and this defined success for the Grameen Bank's micro-credit program
among poor Bangladeshi women (Rahman, 1999). This result was therefore key in making
micro-credit programming a successful, equitable, and sustainable poverty intervention
development initiative which attracted international interest (Rahman, 1999). Available data
from the Micro-credit Summit showed that by 2010, 69% of the poor in Asia and the Pacific,
32% in Latin America, and 11% in Africa and the Middle East were benefiting from micro-

credit (Maes and Reed, 2012). The remarkable attainment of micro-credit programs, after the
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Grameen Bank’s success story in getting to poor women in rural areas, coupled with the
remarkably high level of loan retrieval, soon appealed the attention of the international donor
community (Elahi and Rahman, 2006). As a result, by the mid-2000s, the micro-credit model
became one of the global development community’s most financed initiative and assumed the
role of being an effective anti-poverty intervention (Bateman, 2014).

It’s further been argued that micro-credit has emerged as a potential solution to the shortage
of credit for the poor, allowing that loans that are given out to individuals trigger some income
generating activities as well as jobs, in order to break the cycle where people are unable to
accumulate income because they have no access to credit and have no access to credit because
they are unable to accumulate assets which mostly serve as collateral (Gonzalez and Brito,

20013).

2.2 Conceptualizing Micro-credit

Different authors have defined the term micro-credit in diverse ways. Rahman (1999, pp 67)
defined micro- credit as “the extension of a small amount of collateral free institutional loans
to jointly liable poor group members for their self-employment and income generation”. In the
view of Lott (2008), micro-credit involves providing small loans to poor people to increase
their productive abilities. Anderson et al (2002), also defined micro-credit as the provision of
a lesser amount of credit to help the poor in income generating activities in developing

countries.

Further, NABARD (2010) states that “Micro-credit refers to the provision of small amounts of
credit to the poorest of poor who were not served by the formal financial institutions for many

reasons and remain unreached”.



With the above definitions by various scholars, it is clear that micro-credit is a small amount
of loans that are collateral free and targeted at the poor. According to Elahi and Rahman (2006),
the methods used in micro-credit systems include lending to groups, social collateral,

compulsory savings, regular repayment, loan size tied to savings and small initial loan size

Further, Muhammed Yunus has identified various categories of micro-credit providers and they
include traditional informal micro-credit; micro-credit based on traditional informal groups;
activity-based micro-credit through conventional or specialised banks; rural credit through
specialised banks; co-operative micro-credit (credit unions, savings and loan associations,
savings banks, etc.); consumer micro-credit; bank/NGO partnership-based micro-credit;
Grameen-type micro-credit; other types of NGO micro-credit; and other types of non-NGO
non-collateralised micro-credit (Yunus, 2003). For the purpose of this study, the focus of

micro-credit will be on co-operative micro-credit.

2.3 Rationale for micro-credit

A study by Burgess and Pande (2004) is of the view that obtainability of credit lessens poverty
and improves the well-being of borrowers. “Credits are also claimed to create economic power
that would generate into social power, lifting the poor out of poverty” (Yunus, 1999, p. 150).
Moreover, it is also reasoned that micro-credit enhances human capital such as skills, abilities,
and training, just to mention a few, regardless of poverty level. Micro-credit is also considered
as a remedy to the monetary problems that poor households face; it is supposed to get them out
of poverty and offers a respectable living by providing viable income-generating activities

(Waheed, 2009).

The immense benefit of micro-credit to the population, especially to the poor, has also been

emphasized as the rationale for giving out credit. Access to credit can contribute to a sustainable
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increase in income levels as a result of an increased investment in income-generating activity;
it can contribute to an increase in accrual of assets; it can reduce the vulnerability experienced
due to illness because funds are now available to pay off medical bills, and it can contribute to
the provision of better education for wards, and housing of the borrower and health. In addition,
provision of micro-credit can contribute to the social and economic wellbeing of women

(Hermes and Lensink, 2007).

Starting in 2007, however, the micro-credit model began to come under unrelenting attack from
a variety of directions (Bateman, 2014). Notwithstanding the largely positive assessment of
micro-credit, several other authors express uncertainty that micro-credit can contribute to a
significant decline in poverty (Hermes and Lensink, 2007). Many critics show that micro-
credit programs do not necessarily extend to the poor, or that the poor are knowingly left out

from micro-credit programs (Simanowitz 2002).

According to Malinza (2009), partaking in credit schemes can sometimes lead to indebtedness,
especially if credits are not utilized efficiently by recipients to invest in a profitable income-
earning activity. In such situation, women may end up being even more reliant on credit than

they were before, (Malinza, 2009).

2.4. Micro-credit and Microfinance

The term micro-credit and microfinance are often used interchangeably. This has created
misinterpretations in both development discourse and policy making (Elahi and Rahman,
2006).

Micro-credit was initially devised to refer to institutions that were concentrating on providing

credit to the poor like the Grameen Bank. Emphasis was therefore, clearly on reducing poverty
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and social change, with the main actors being NGOs. Further, a lot of micro-credit programs
are run by NGOs, although a few are not run by NGOs.

The drive to microfinance came with the acknowledgment that households can gain access to
other broad financial services aside savings which were the main focus at first, and not just
credit for the poor. Microfinance thus ‘refers to loans, savings, insurance, transfer services,
micro-credit loans and other financial products targeted at low—income clients’ (International
Year of Micro-credit, 2005)>.

Also, microfinance is defined as an approach towards development that provides both social
and financial interventions and intermediations. Financial intermediation here implies the
provision of insurance services, savings, and credit while social interventions involve grouping
individuals to enable them to have a voice so as to make their aspirations known to policy
makers and to develop their self-confidence (Elahi and Rahman, 2006). Further, microfinance
institutions also aim at providing credit to the deprived who are limited in their access to
commercial banks due to the lack or inadequate access to collateral. Microfinance also plays
an important role in providing some sort of training to potential borrowers on how to run a
firm, bookkeeping, effective financial discipline and to deal with health provision (Hermes and
Lensink, 2007).

Creditors that provide microfinance services have been categorized and they include formal
institutions, which includes rural banks and cooperatives; informal sources like moneylenders

and shopkeepers; and semi-formal institutions such as NGOs (Elahi and Rahman, 2006).

In all, the basic differences between micro-credit and microfinance thus lie in the type of
services that they provide. Micro-credit programs on one hand provide services such as loan
distribution and retrieval of the loan, which is also linked to obligatory savings whiles

microfinance programs on the other hand provide all kinds of financial service, such as the

2 www.yearofmicrocredit.org
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provision of micro-credit, savings, insurance, and development of the community and also

make enough profit in order to achieve self-sufficiency (Elahi and Rahman, 2006).

2.5. Wellbeing approach

The term wellbeing, although widely used, seem not to have a universally agreed definition of
just what it is, as it can mean different things to diverse groups of people. Moreover, wellbeing
is often interchanged with improved quality of life and life satisfaction (OECD, 2013).
According to the ESRC Research Group on Wellbeing in Developing Countries, “wellbeing is
a state of being with others, where human needs are met, where one can act meaningfully to
pursue one’s goals, and enjoys a satisfactory quality of life”>,

OECD (2013) also argues that wellbeing requires meeting various human needs, including
being in good health, and the ability to chase one’s aims, to succeed and feel fulfilled with their
life. OECD’s Better Life Initiative, presented in OECD (2013), categorises three pillars for
understanding and determining people’s wellbeing: economic well-being, which defines
people’s consumption potentials and their command over resources; quality of life, which is
defined as a set of characteristics of the individual which is non-monetary and shapes their

chances to opportunities in life, and is seen as significant in diverse cultures and settings; and

the sustainability of the socio-economic and natural environment where people live and work.

According to the Report by the Commission on the Measurement of Economic Performance
and Social Progress, to define what wellbeing is, means that an all-encompassing definition
has to be used, and has identified the following crucial dimension that should be considered;

material living standard which includes wealth, consumption and income; education; health;

3 Economic and Social Research Council. www.esrc.ac.uk
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personal activities including work; political voice and governance; social connections and
relationships; environment ( thus current and future conditions of the group of interest); and

insecurity (Stiglitz et al, 2010).

For the purpose of this study, personal income, accumulation of assets and health, which have
been categorized into economic wellbeing, and social wellbeing respectively are used as

dimensions of socioeconomic wellbeing.

2.6 Micro-credit approach and wellbeing of women.

The Routledge Studies in Development (2004) asserts that the bulk of the worlds poor are
women. According to them, women make up about 50 percent of the world’s population and
do about 67 percent of work in the world. However, they earn only 10 percent of wages earned
in the world and hold 1 percent of its wealth. Their work continues to remain invisible, unpaid,
unaccounted for, and they experience the burden of poverty within the household the most.
(Routledge Studies in Development Economics, 2004)*.

Due to this, women have become the primary beneficiaries and borrowers of micro-credit
programs. According to Lott (2008), the initial focus of micro-credit was not the provision of
loans to women but loans for the poor. However, whiles engaging in the business of borrowing
to the poor, these institutions realised that their most responsible borrowers were mostly
women borrowers, due to the fact that were willing to borrow under conditions of these
institutions and are able to repay the loans on time compared to men (Lott, 2008).

It’s also been argued that focusing on women is a good idea because they have been side-lined

economically and socially, and this has negatively influenced their wellbeing and entrenched

4 www.routeledge.com
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their poverty (Kireti et al, 2014). According to World Bank 2011, women having access to
resources expands their opportunities, accelerates growth and development payoffs.®

Micro-credit in the form of small loans given to women who have no access to formal banking
service offers them financial assistance to engage in income generating activities in order to
move them out of poverty. The premise is that lending to poor women will effectively assist

them in attaining socio-economic empowerment (Nader 2008; Sultana and Hasan 2010).

Also, the economic status of women may be improved through their access to micro-credit
(Campbell, 2005). There have also been studies that have argued that micro-credit programs
have the potential of improving the wellbeing of its beneficiaries. Studies by Pitt, Khandker,
and Cartwright (2003), showed that partaking in micro-credit programs helps the women
clients to play a better role in making decisions in the household; it allows the women to have
more access to commercial and economic resources; it enables them to have larger social
networks, better-negotiating power in relation to their husbands, and to have more freedom of
mobility. Moyle, Dollard, and Biswas (2006) also reported that the involvement of women in

income generating activities allows them to be personally and economically empowered.

Additionally, research has shown that credit given to women tend to have a higher influence
on poor families due to the fact that women’s spending patterns are not the same as men (Lott,
2008). A rise in women’s income, therefore, results in more expenditures on the household in
terms of both food and non-food items than related increases in the income of men. Further,
women tend to spend more of their income on the health and education of their children and
the household; increases in income of women also brings about better health of women and a

higher use of contraceptives. (Lott, 2008).

> http//go.worldbank.org/S9B3DNEZ00
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Studies by Meade (2001) has also shown that the micro-credit programs help borrowers build
up household assets, which can be sold when needed or used as a form of collateral or proof of

credit worthiness when taking credit from lending institutions .

Further, studies have shown that borrowing from a micro-credit program such as the Grameen
Bank can result in an increase in consumption, it can enable women to accumulate non-land
assets, as well as increase women’s labor supply to income earning activities, increase

children’s enrollment in school, and increase contraceptive use and fertility. (Samad et al, 1998)

However, it’s been argued that women's participation in micro-credit programs may bring
about situations where they are unable to challenge overbearing institutions due to the burden
to continue their associations with the institution to ensure repayment of loans and survival of

their families (Ashraf Ali, 2014).

Further, feminists argue that development strategies such as credit provision focus on
productive parts of women's work while ignoring or minimizing women's reproductive work
(Pyle and Ward, 2003), considering the fact that women may already be overburdened

physically and psychologically with tasks such as child rearing.

Also, critics argue that often, women are sometimes forced to give these loans to the men, who
often use them for their own purpose. Women are therefore faced with the problem of paying
off the loans alone. This may lead to an added burden for women, as in most cases, women are

held responsible for the settlement of loans (Ashraf Ali, 2014).

The other argument is that micro-credit does not necessarily build assets for poor borrowers,
but rather, increases the incomes of the borrower which is enough to meet their daily expenses.
It, therefore, becomes difficult to evaluate the benefits of micro-credit on borrowers. In certain
situations, it rather reduces assets acquired by the borrower because the request for repayment

of the loan is so strong that borrowers are sometimes forced to sell their assets to repay loans
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(Waheed, 2009). Settling micro-credit installment therefore sometimes becomes difficult for
poor borrowers whose income and assets are at a survival level, and this further depletes

household assets and income.

2.6.1. Micro-credit and the economic wellbeing of women

As previously discussed, micro-credit has been argued to increase the incomes of women and
taking them out of poverty. In the study undertaken by Nader (2008), which sought to find out
if a positive relationship exists between micro-credit and the socioeconomic wellbeing of
women, confirmed a positive relationship in terms of income. According to her study,
improvement in women’s income played a vital role in improving their economic independence
and also improved their sense of self-confidence. The increases in income also helped break
the cycle of poverty that these women lived in and it enabled them to have more control over
their lives and economic decision. However, these increases seen were small and this was
attributed to some of the strategies followed by some programs offering micro-credit. Most of
the credit given to the women only helped them to survive and therefore did not help transform
the lives of recipients. According to the study, this was mainly caused by the size of loan
disbursed and that these women did not have the necessary skills needed to engage in high

profit-making businesses.

Further, a study was undertaken by Li, Gan, and Hu (2010), on the welfare impact of micro-
credit on rural households in China and found that micro-credit programs help improve the
welfare of households by raising household income and consumption. The results further
showed that the total amount of loans obtained by households tend to have a positive and
significant impact on both income and consumption, signifying that the more involved

households are in micro-credit programs, the more they benefit. However, the main
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beneficiaries were non-poor households, implying that the significant impacts of micro-credit
on increasing household income do not automatically mean that micro-credit can reduce
poverty. According to Li et al (2010), the impact of micro-credit on the household’s economic
life in the study demonstrates the potential influence of micro-credit programs on rural

economic development.

The study by Waheed (2009) on micro-credit and the wellbeing of borrowers in the Punjab
(Pakistan) also proves significant in establishing the relationship between micro-credit and
incomes. The result showed that micro-credit played a significant role in improving the
incomes of beneficiaries. In the sample, 80 percent of the credit was invested in ongoing
economic activities and 20 percent went to satisfying consumption needs; in all of its uses,
incomes of the borrowers increased. However, this increase was dependent on what the credit
was invested into. Also, it was found out that it was not just credit that improved the incomes

of the borrowers, but that education was an important factor.

In relation to the accumulation of assets, a study by Nader (2008) concluded that micro-credit
had a positive association with the accumulation of assets of the recipients. According to the
study, increases in the income of the women is invested into the assets they possess. However,
an increase in incomes only occurred in the household and personal assets like television,
fridges, and others, and not in assets to increase production. This is because most of them

lacked the appropriate skills and know how on how to invest their extra income in projects.

Another study by Salia, (2014), on the effects of micro-credit on household welfare, concluded
that micro-credit had contributed to the improved wellbeing of the household of women
borrowers by aiding them to own long term assets like houses and land. The study further
revealed that borrower’s household had acquired more household assets than those of

nonborrowers.
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Drawing from the various studies of the economic wellbeing of women, it can be observed that
micro-credit seems to have a positive relationship with the increase in incomes of the
beneficiaries as well as improving asset accumulation of the borrower. However, this increase
was not necessarily related to micro-credits. Several factors such as credit size, educational
level of the beneficiary and what the micro-credit was invested into, were determinants of an

increase in incomes and assets of the beneficiary.

2.6.2. Micro-credit and social wellbeing of women

Further, in finding out if micro-credit helped improve the health of women, a study conducted
by Nader (2008), did not establish an association between micro-credit and the social wellbeing
of women in relation to health perception. The result of the study showed that women placed
less regard to their health on their list of priorities whiles education of their wards, feeding of
family members and other household expenditures, as well as the provision of some other
allowances, came first (Nader, 2008). This can be attributed to the way in which women have
been socialized to think that they are inferior to others and that the need of their family members
should come first. They, therefore, consider expenditures related to their personal wellbeings
as inferior and of less priority. Further, according to the study, most women still depended on
free services provided by the government medical health insurance although it is generally not

very effectual due to the low quality of services offered (Nader, 2008).

In contrast, the study by Mohindra, Haddad, and Narayana (2008), on the associations between
female participation ina micro-credit program and women’s health in the Indian State of Kerala
concluded that micro-credit could facilitate the improvement of the health of poor women by
addressing certain issues of relevance. According to the study, participation in micro-credit

programs helps poor women get access to better health care and aid in the promotion of their
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mental health. This is because participation helps them to sufficiently access health care

without sinking into debt or more hardship while promoting their mental health.

Drawing from the various studies, micro-credit although improves the wellbeing of women
does not automatically bring about improvement in health. Additional factors such as the
sociocultural environment, education, family life and group dynamics, and the way women
have been socialized all interact to determine if there will be an improvement in the wellbeing

of women as a result of micro-credit.

2.7 Approaches to measuring the impact of micro-credit

Two approaches to measuring the impact of micro-credit have been identified: The
institutionalist approach and the welfarist approach (Nader, 2008). Welfarists perceive micro-
credit as part of efforts to fight against poverty, vulnerability and improving the wellbeing of
the poor. The approach also favors provision of financial services and non-financial services
such as training and technical assistance to microentrepreneurs. (Bangoura, 2012). In the work
of Paris (2013), she asserts that welfarist organizations primarily target core poor households

and are not for profit organizations lending smaller average loan balances.

It should be noted that welfarist, on one hand, emphasizes depth of outreach. According to
Woodworth et al (1999), welfarist are quite obvious in their emphasis on instantly improving
the well-being of participants. They are less attentive in using financial services such as
insurance, and savings, as a means of poverty alleviation among participants and communities.
“Their objective tends to be self-employment of the poorer or the economically active poor,
especially women, whose control of modest increases in income and savings is assumed to
empower them to improve the conditions of life for themselves and their children” (Woodworth

et al, 1999: pp 3). The most noticeable examples of institutions that are welfarist include the
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Grameen Bank in Bangladesh and its duplicates in different places, and FINCA-style village
banking programs in Latin America, Africa and Asia.

However, the welfarist approach has over the years been widely criticized because of its
subjectivity and cost and operational difficulties it entails (De Briey 2005, cited in Bangoura,

2012)

Under the institutionalist approach, it’s been argued that institutions providing micro-credit
should be able to cover their financial and operational cost through their businesses and also
have the ability to generate enough profits to ensure their sustainability and financial viability

(Bangoura, 2012).

Further, institutionalist organizations seek to maximize their profits in order to maintain
services to their clients; because of this, they target the poor who are engaged in some form of
income generating activity, who are considered to hold less risk than the core poor and lend

larger amounts to these households as a result (Paris, 2013).

Thus, the institutional approach emphasizes the domination by several extensive, profit-
seeking financial institutions that ensure that quality financial services are provided to a large
number of poor clients (Woodworth et al, 1999) and they, therefore, avoid subsidies of any
kind. Institutions such as the World Bank and the Consultative Group to Assist the Poorest
(CGAP) in the World Bank, and USAID all support the institutionalist view in their literature

(Woodworth et al, 1999).

Drawing from the various perspectives of the institutionalist approach and the welfarist
approach, both can be summarised as follows; the welfarist approach faces the problem of
sustainability and therefore enjoy subsidies, low returns rates, and rising operating costs, while
the institutionalist approach prefers customer who are micro-entrepreneurs close to the poverty

line ($ 2 per day) (Bangoura, 2012). Also, welfarist organizations lend more to core poor
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households than institutionalist organizations; whiles institutionalist organizations tend to lend
more to entrepreneurial poor households than welfarist organizations. Further, while welfarist
organizations distribute a higher volume of loans in terms of the number of loans to clients, the
institutionalist organization lends larger levels of capital in smaller overall volume to mostly

the entrepreneurial poor (Paris, 2013).

For this study, the institutionalist approach is used due to the reason that the organization under
study is a profit-seeking financial institution, avoids subsidies and lends larger levels of capital

in smaller volume to its clients.

Furthermore, although pertinent literature reveals that there is no clear consensus on the
complex link between access to micro-credit and women’s wellbeing, in general, two different
approaches are used; the minimalist approach and the ‘micro-credit plus’ approach (El-Solh,
1999). According to EI-Solh (1999), with the micro-credit plus approach, there is an increasing
recognition of poor women’s need for training to acquire a wide range of skills if their income
generating activities and micro-enterprise efforts are to be profitable and sustainable. The
minimalist approach on the other hand “is based on a relatively narrow perception of
empowerment, where access to micro-credit is assumed to function as a catalyst for positive
changes in women’s socioeconomic status” (EI-Solh, 1999). According to El-Solh, (1999),
evidence suggests that, where the minimalist approach is applied, poor women are generally
given no opportunity to acquire skills relevant to their trade and will, therefore, tend to engage

in economically unprofitable income generating activities.

However, it is also increasingly recognized that training alone is insufficient; acquisition of
skills must be linked with access to affordable micro-credit and other supportive measures in

order to address the constraints affecting women’s role and status. (EI-Solh, 1999).
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2.8. Conceptual Framework

The conceptual framework below (Figure 2.1.) shows the various aspects of wellbeing the
women undergo as a result of their access and utilization of micro-credit. According to Webster
et al (2008), the framework describes the wellbeing of individuals and society as a whole. In
the wellbeing framework, the fundamental building block is the area of concern that makes an
important contribution to the wellbeing of individuals and they include the family and
community, education and training, culture, health, economic resources, housing, crime and
justice, work culture and leisure; and these areas constitute the fundamental building blocks
of the wellbeing framework. However, for the purpose of this study, areas of concern have

been limited to health, personal income, and accumulation of assets.
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Figure 2. 1 CONCEPTUAL FRAMEWORK
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Further, within the population are a group of interest to either government or the community,
and they include old and retired people, children, youth, women, people living in urban areas,
among others (Webster et al, 2008). According to the framework, these groups of people may
be disadvantaged based on their circumstances or the environment at hand. Of particular

interest to this study are women who have had access to micro-credit.

Also, the wellbeing framework makes mention of transactions which refers to the social
exchanges that take place within the environment of the population group that affects their
wellbeing. Exchanges between social and economic well-being all contribute to the
socioeconomic well-being of the women. For instance, an increase in income brings about an

increase in investment in health and subsequent improvement in the health of women.

Also, in the framework presented by Mayoux and Hartl, (2009), women’s access to micro-
credit can lead to their economic wellbeing. First, women’s access to micro-credit might enable
them to start their own economic ventures, enabling them to invest more in existing activities,
or raise their status in household economic activities through increasing their capital
contribution to household expenditures. Further, increased participation in economic activities
may enable women to increase long-term investment as well as engagement in the market to
further increase their capital. (Mayoux and Hartl, 2009). Also, women’s access to micro-credit
might enable them to acquire and increase their control over assets and resources as well as
raise women’s income and control over their own and household income (Mayoux and Hartl,

2009).

In the area of social wellbeing, micro-credit helps by decreasing women’s vulnerability as well
as their household in the area of health. According to Mohindra et al (2008), micro-credit could
improve the health of poor women by helping them against exclusion to health care and aid in

promoting their mental health. Increased access to micro-credit also enables women to increase
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their investment in the family’s welfare and health. This brings about increased status and
changing roles of women. This further gives women greater confidence and sense of self-worth.

(Mayoux and Hartl, 2009).
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CHAPTER THREE

RESEARCH METHODOLOGY

3.0 Introduction

This chapter gives an overview of the methodology adopted for this study. It provides an
understanding of the design adopted for the study and data sources. It also describes the

sampling procedure as well as the data collection techniques used.

3.1 Profile of the study area

The La Nkwantanang Madina Municipal Assembly (LANMA) is located in the northern part
of the Greater Accra Region, carved out of the Ga East Municipal Assembly and inaugurated
on June 2012. It covers a land area of 166 sq km and shares common boundaries on the east
with the Adentan Municipal Assembly (Adma), on the west with the Ga East Municipal
Assembly (GEMA), on the south with Accra Metropolitan Assembly (AMA) and the north by
the Akwapim South District Assembly. The municipality is mainly urban with pockets of rural
settlement which are rapidly growing into peri-urban settlements. Some of the major urban
areas include Madina which is the Municipal Capital, La Nkwantanang, Okanagan, North
Legon, Social Welfare Institute area and Akatsi Abor. The main rural communities include

Oyarifa, Kweiman, Ayimensa, Dana, Otinibi, and Pantang (LANMA, 2014).

According to the 2010 Population Census, the Municipality has a population of about 111,926,
with a growth rate of about 2.3 %. The population, however, is mainly concentrated in the
urban and peri-urban areas of the district. The structure of the population has about 51.5%

males and 48.5% female with an average household size of 6.
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La Nkwantanang Madina Municipal Assembly is an economically active area. According to
the 2000 population and housing census, it’s been estimated that 82.3 percent of the
economically active population aged between 15 and 65 years are employed in the
Municipality. The economically active population are engaged in the public sector, private
formal and private informal organizations. Service and sales workers constitute a majority of

the employed population (LANMA, 2014).

The municipality is also made up of numerous financial institutions such as banks and
Microfinance institutions who provide financial services to businesses and individuals in light
of the numerous business opportunities available in the municipality. The municipality has
about 30 co-operative societies and 20 women’s group that are engaged in various economic

activities and skills training for its members (LANMA, 2014).

28



Figure 3. 1 MAP
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3.2 Research Design

This study is based on a qualitative case study analysis that helps to explore and understand the
socio-economic wellbeing of women as a result of micro-credit. The process of using this
methodology involves an interpretative approach (anti-positivist) which will be utilized to

answer research questions.

3.2.1 Case study

A case study approach was selected based on its practicality and aptness for this particular
study. Accordingto Yin (1994), a case study isa distinctive kind of qualitative work that probes
into current occurrences within a specified boundary or context. Further, case study
characteristics include the investigator examining a particular case bounded over time and
space, through detailed description about the case setting, gathering in-depth data from multiple
sources to give an in-depth outlook of the case (Creswell, 1998). For this study, the exact area
studied was Queen of Peace Corporative Credit union, and the phenomenon under investigation
was the credit and its influence on wellbeing. The case for the study were women who are
members of the credit union and have had access to the credit facility provided by the union.
The Queen of Peace Credit Union has been serving the Madina community and its environs
since 1982 with the aim of providing an alternative to the commercially centered and largely
inaccessible banking system. It also aims at becoming the credit union of choice that makes an

impact on the economic and financial lives of their members in the communities they serve.

As a credit union, the Queen of Peace Credit Union provides a variety of products tailored to
meet the needs of all categories of people. Products provided by the union include savings
account, personal loans, and microfinance loans. The credit union gives out credit at the lowest

interest rate of 3% monthly on reducing balance with a flexible payment term which can be
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done weekly, monthly or as specified in the terms. To qualify for the credit, one will have to
be a member of the union, should have bought minimum shares, coupled with a savings history
Although the credit is given to different categories of people, this study focuses on credit given
to women who are engaged in some form of business activities such as petty trading and are

located within the Madina market.

3.2.2 Sampling Strategy

The sampling approach used for this study is purposive sampling, to select women loan
beneficiaries. According to Maindonald (2011), the reason for using purposive sampling is to
have those that can provide the most relevant and plentiful data, in relation to the study.
According to Patton (2002,pp. 230), “the logic and power of purposeful sampling lie in
selecting information-rich cases, from whom one can learn a great deal about issues important

to the purpose of the inquiry”.

This is mirrored in the sample size of 22 women loan beneficiaries employed for this study
who were selected based on their importance to providing detailed information on how the loan
has improved or decreased their wellbeing. Further, the sample of 22 women for the study falls
within the recommended range of Bryman (2012) that a good qualitative sample should range

between 20 to 30 interviews.

In order to recruit prospective clients for the study, recruitment criteria were established so as
to capture diverse sample and opinions. The participants of the study were recruited based on

the following:

a) Women who were engaged in the informal sector.

b) Women who have been members of the credit union for at least two years.
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¢) Women who are either single, married, divorced or are single parents.

The reason for keeping the conditions flexible and varied was to enable the researcher to get
different accounts of the women to play and to include as many viewpoints as possible. Further,
women who were either married, single, divorced or single parents were chosen to bring to
light their experiences on the various aspects of their wellbeing. Initial contact was made with
the women at the credit union or the premise of their business to decide on the appropriate day
and location for the interview. All the details concerning the study to be carried out were
discussed with the women and the chosen participants who agreed to participate in the study
were given the option of choosing their venue of the meeting, either at home or at their business

premises.

3.2.3 Data collection/ research process

Qualitative interviewing was chosen to collect data on the experiences of women in their access
to and utilization of micro-credit, as well as to assess their wellbeing. According to Esterberg
(2002), a qualitative interview is often seen as a conversation between the interviewer and the
interviewee, in which questions are asked by the interviewer and the interviewee answers

accordingly.

A qualitative interview was adopted to allow the women share their experiences without any
restriction. The choice of this method was because it provided a legitimate way to interact with

the women and to also gain access to their accounts (Maindonald, 2011).

As a result, the choice of questions used for the interview was open ended. For this study, a
semi-structured approach of interviewing was used for the study, which involved the use of

open-ended questions based on specified topics or broad thematic areas, and provided the

32



opportunity for the interviewer and interviewee to deliberate on some topics into more details

(Bryman, 2012).

The open-ended questions in the interview schedule (see Appendix I1l1) were constantly
modified to include, issues which may not have been included during the drafting of the
interview schedule. After designing the interview schedule, two pilot semi-structured
interviews were conducted to enable the researcher refine the interview guide. However, only

questions relating to the demographic information of women followed the same direction.

Further, due to the flexibility attached to semi-structured interviews, it gave the researcher the
opportunity of not following the exact order of the questions that were presented in the
interview guide. Further questions, which were not originally included in the interview guide,
but were considered as important were asked during the interview, depending on the direction
of the interview. The use of the interview guide only served as a guide in posing questions to

the respondents.

3.2.4 Organising interviews and interview schedule

All participants were initially contacted either at the credit union or the premise of their
businesses due to the inability of the union to provide the researcher with the contact details of
the participants. This was justified with the reason that the information pertaining to the contact
details of the participants was confidential. A meeting was then scheduled with the women who
agreed to participate in the interview either at home or their business premises. Prior notice
was given to the women through phone calls before the day of the interview. The detailed
interview schedule (see Appendix I11), was also directly given to the participants who could
read, ahead of time to enable them to organize their stories ahead of the interview. Where the

participants could not take the interview schedule due to reasons such as they not having time
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and the inability to read, the details of the interview was made known to the participant through
my interaction with them. The women participant were also asked of the language they could
conveniently speak during the interview. This was inquired to enable the researcher prepare for
the interview. The help of a translator was sought where the interview was to be conducted in

a language aside from English.

During the interview process, the demographic characteristics of the participants were obtained
by using an already prepared questionnaire requiring them to fill in their demographic
characteristics. Participants were also made to sign a consent form and were given the
opportunity to raise any concerns they had concerning the study before the start of the interview
process. After getting the consent of the participants, they were encouraged to tell their
experiences liberally and were allowed to give their opinions and experiences in line with the
research questions which were developed by the researcher for the interview schedule. The

questions on the schedule were a guide only.

An audio recorder was used during the interview and hand written notes were taken by the
researcher in order to aid in transcription. This was only done after gaining the informed
consent of the participant. The length of the interviews ranged from between 15 to 30 minutes.

This variation in time was as a result of the way some of the interviews went.
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3.3 Data Analysis

3.3.1. Interview transcription

The transcription of data is thought of as an essential stage in the data analysis process of a
qualitative study. This is because the depiction of the data through transcription can influence
the overall meaning attached to the case under study. Inaccurate transcription can, therefore,
alter the true and accurate representation of the respondent’s speech (Oliver, Serovich and
Mason, 2005). As a result, all interviews that were recorded were carefully transcribed for the
data analysis. The process of transcription involved listening to the tape and simultaneously
writing down or typing everything that is said on the tape. Non-verbal sounds such as laughter

and sirens can also be noted down in the transcript (Mack et al, 2005).

3.3.2. Thematic analysis

After transcription was done, thematic analysis was used to analyze the transcribed data.
Thematic analysis is a method for identifying, analyzing and reporting patterns or themes in a
data. It, therefore, organizes and describes the data into detail (Braun and Clarke, 2006). This
type of analysis involves the researcher looking for patterns within the transcribed data for

developing themes, and they thus become the categories of analysis.

Further, according to Braun and Clarke (2006), a theme captures a significant thing concerning
the data in relation to the research objectives and represents responses that seem to form a
pattern or meaning within the data set. As a result, the themes derived from the transcribed data
were done in line with the objectives of the study. The selected themes were constantly revisited

to ensure that they were refined, in order to reduce the data into more manageable data.
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3.3.3 Coding

According to Braun and Clarke (2006), the phase of coding is done when one has read and is
conversant with the data, and has created an initial list of ideas of what is in the data. They
further assert that codes identify a feature of the data that looks interesting to the analyst. The
coding process facilitated in the identification of vital parts in the raw data prior to the process
of interpretation, after which the codes were grouped into clusters, and theme labels were
applied to relevant segments of the text. Thus the data was organized into thematic groups to
make it possible to analyze the patterns and meanings of the themes and connect them back to
the research questions. This process aided in the identification of the essential patterns and

structure that was incorporated in the participants’ responses.

3.3.4 Analysis and write-up of report

The final stage of this process involved the final analysis and write-up of the report. According
to Braun and Clarke (2006, p.23), ‘it is important that the analysis (the write-up of it, including
data extracts) provides a concise, coherent, logical, nonrepetitive, and interesting account of
the story the data tell within and across themes’. According to them, the write-up must provide
sufficient evidence of the themes within the data. The emergent themes that were used for this
study were therefore woven into narratives so that the findings emerge from the participant's
responses. The write-up for this study, therefore, moved through a descriptive stage to an
interpretative stage. According to Mason (2002), an interpretive stage involves constructing or
documenting what the researcher thinks the data mean or represent or what the researcher can

infer from the data collected.
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3.3.3. Ethical Considerations

Informed consent of the participant was obtained after briefing the participants of the details of
the research before data collection begun. The women participant were assured that their
personal information would not be revealed to others and that it could only be used by me. The
participants were also given pseudonyms as a way of protecting their identity. They were also

given the right to pull out from the study at any point in time.
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CHAPTER FOUR

ANALYSIS OF FINDINGS

4.0 Introduction

This chapter presents findings established through data collected from the women in the study.
The chapter is divided into four main sections. The first sub-section begins with a demographic
characteristic of the women sampled in the study. The second sub-section looks at the access
to and the utilization of loans by the women. By looking at their experiences in this area,
interpreting and understanding the challenges women face in their access to and utilization of
loans is done from a better point of view. The third sub-section deals with the socioeconomic
wellbeing of the women, with subsequent subsections talking about the link between the credit
and the income of women, their asset acquisition as a result of the loan, and how the credit has

enabled the women to deal with health issues.

Further, only themes related to the research objectives and questions are presented. Table 4.1
provides an overview of the themes in line with the research questions and objectives. The
detailed stories of the respondents could not be presented, but only those accounts related to
the research questions were presented. The women were also given pseudonyms as a way of

protecting their identities. The names used in the study are therefore not their real names.
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Table 4. 1 Overview of themes used

Research Questions

Themes

1. What challenges are women facing in
accessing and utilizing the funds

from microfinance institutions?

The purpose of the loan.
Challenges faced in accessing the
loan.

Challenges faced in utilizing the

loan.

2. Has micro-credit improved the
socioeconomic wellbeing of

recipients?

d)

9)

h)

)

The primary source of income.
Changes in income since taking the
loan.

Contribution to household
expenditures.

Contribution to the education of
children.

Asset acquisition.

Dealing with health issues.

Loans and health.

Source: Author’s construct
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4.1 Demographic profile of women

The demographic profile of the respondents provides background information concerning the

respondents such as their age, occupation, marital status among others.

4.1.1. Age of women
From the 22 women sampled for this study, their mean age was 48 years while their maximum

and minimum ages were 68 years and 37 years respectively.

Table 4. 2 Summary of age of the women

Mean Minimum Maximum

1. Age of respondents 48 years 37 years 68 years

Table 4.3 describes the detailed age of participants of the study. 82% of women in the sample
fell under the age group 35-44 and 45-54 representing 41% each. This trend suggests that
majority of individuals who prefer to use credit facilities among the respondents are women
who have families and undertake several responsibilities such as feeding the family. Thus, these
credit facilities enable the women to have the necessary assistance to support themselves and
their families. Further, only 18% of the women were aged 55 years and above. This may imply
that as one gets older, the demand for credit reduces, perhaps, due to a decrease in

responsibilities at home and from the family.
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Table 4. 3 Age of the women

Age in years (N=22) Frequency Percentage %
35-44 9 41
45-54 9 41
55-64 1 4

65+ 3 14
Total 22 100

Source: Field data, June 2017

Table 4. 4 Marital status and educational level of the women

1. Marital status
Single
Married
Widow

Total

2. Educational level
None
Basic
Secondary
Vocational
Tertiary

Total

Source: Field data, June 2017
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Frequency
3

16

3

22

22

Percentage (%)
13
73
14

100

32
36

18

100




4.1.2. Marital Status
Marriage is a social institution that can influence the individual in a number of ways. It
naturally imposes some responsibilities on the individual, pertaining to their spouse, children

or elder dependents.

Table 4.4 above shows that most of the women who benefited from the credit are married,
making 73% of the sample, whiles 13% and 14% were single and widows respectively.
Generally, married women from the study faced many problems such as the need to supplement
their income to support their family and children. This credit facility seemed best suited to

satisfy their needs.

4.1.3. Educational level

Education forms an integral part of the economy and plays a vital role in the life of people. It
enables people to acquire knowledge, skills, and values that help them to earn a living. Looking
at the wellbeing of women, education can help improve the performance of their businesses
through skills such as book keeping, so they can optimize benefits from the funds. Table 4.4
above indicates that a majority of the women in the study had some level of formal education.
About 59% of the women had secondary education and higher. Two of the women had no form
of education. However, it is unclear whether the educational level of the women has a direct

influence on their businesses.

4.1.4. Number of children
Table 4.5 below indicates that most of the women had at least one child, except for two women
who did not have any child of their own. However, these women who did not have any child

indicated that they had younger ones they took care of. The table also shows that most of the
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women had between three to four children, which perhaps further explains the women’s need
for credit facilities to help augment their income to take care of numerous responsibilities in

the family.

Table 4. 5 Number of children

No. of children ( N=22) Frequency Percentage %

0 2 9
1 2 9
2 1 5
3 6 27
4 9 41
5 2 9

Total 22 100

Source: Field data, June 2017

4.1.5. Family structure

Figure 4.1 gives the family particulars of the women in the sample. Out of 22 participants, 17
(77%) were from nuclear families and 5 (23%) lived in extended families. This might imply
that the extended family system among the respondent seemed to have reduced. It also provides
opportunities for these women such as having more leisure time to engage in productive

activities and having less elder dependents.
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Figure 4.1 FAMILY STRUCTURE

Family structure

M Extended family ™ Nuclear family

Source: Field data, June 2017

4.1.6. Elder dependents

Further, Table 4.6 indicates that a large portion of the women (59%) had between one to four
elders at home who are either financially or physically dependent on them. Mostly, the
responsibility of caring for these elders fall on the shoulders of these women and contributes
to the need for credit by these women to help raise their income levels, in order to take care of
their responsibilities. A significant number of women representing 27%, however, did not have

any elder dependents.

Table 4. 6 Elder dependants

Dependent elders Frequency Percentage %
0 6 27
1-4 13 59
5-8 3 14
Total 22 100

Source: Field data, June 2017
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4.2. Analysis of qualitative findings

4.2.1. Access and utilization of loans by the women

The purpose of this sub-section is to analyze respondents response on the challenges faced in
the access and utilization of loans and this addresses the research objective of understanding

the experiences of women in the access and utilization of the micro-credit.

4.2.1.1 Challenges faced in accessing the loan

Membership of the credit union isa requirement to access credit from the union, and this played
a role for the women in the sample. All women sampled are members of the credit union and
a sizeable number of women reported that this factor made access to the credit easier for them.
Aside from this factor, most of the women reported that the process involved in accessing credit
from the credit union is generally easy, and they were able to provide the necessary requirement
needed, such as having a regular savings history and a guarantor and did not, therefore, face
any challenges. The excerpts below illustrate how these women viewed access to credit from

the institution.

| did not go through any challenges when | was taking the loan, as long as | was a member

of the credit union. Because it was easy, | even recommended it to seven friends. (Edo)

I did not have any challenges. They asked me to provide some requirements like a guarantor,
and to fill a form. | was able to provide all their requirements, so it was easy for me to get the

loan from the union. (Derdo)

The excerpts above suggests that membership plays a role in access to loans in a financial
institution. Further, responses from the women indicated that the procedures involved in

obtaining credit from the union are easy, and this, in turn, may influence borrowers to patronize
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them. This assertion is in line with findings by Khan and Rahaman (2007) that, institutions that
provide micro-credit were becoming popular among low-income groups. The reason was that
they could get loans without collateral, and the procedures involved were less tedious. This
notwithstanding, a few of the women reported having few issues with the processes involved

in accessing credit from the union.

When | was accessing the loan, | was not too clear with the processing fee charged. | felt it
was too high. Whenever I go in for a new loan, processing fees are charged all over again and
I don’t understand why it should be done. But because I needed the loan, I had no option than

to pay. (Maame)

Getting access to the loan was easy for me. The only problem I had was that I could not get a

guarantor. |, therefore, had to use my savings with the union as a guarantor. (Nana)

These issues such as processing fees, provision of a guarantor and in some cases payment of
insurance on the loan taken can further increase the cost of borrowing, thereby deterring people
from taking loans. Studies by Bee (2007) also confirms this finding that access to credit is
affected by factors like cost of borrowing including high-interest rates and transaction costs
This, in the long run, can affect the benefits that access to credit provides to these women. The
women were also further asked if it took longer for them to get the credit after they placed the
request. All the women sampled responded that they had access to the credit in the shortest

time. One respondent reported that:

Getting access to the loan was not a challenge. | got the loan in less than two weeks after I

filled the forms. (Naa)

The timing of loan disbursement is an important factor in the efficient utilization of the loan.
In studies by Ganle et al (2015), inappropriate and untimely disbursement of loans led not only

to the use of the loan for unintended purposes but also increased the debt-liability of borrowers.

46



4.2.1.2. Purpose of the loan

The women were asked about the purpose to which the loan was put, and most of the women
responded that they used the loan to expand their businesses. The women interviewed reported
that the loans were either used to top-up their monies in order to expand the business, as a start-
up capital, or to pay off the debt owed suppliers. The excerpts below echo some of the responses

of these women in this regard.

My startup capital was not enough, so | took the loan to serve as a top-up for my capital to

enable me to expand my business. (Ayesha)

| sell utensils so | took the loan to enable me to pay off the debt | owed suppliers of my goods

and to also buy more goods for the business. (Awo)

However, a few of the women reported that aside from the intended use of the loan to expand
their businesses, they also used a part to pay fees for their ward. Others also indicated that they

used the loan to buy assets such as land and to complete building projects.

I did not have enough money to fund my business and my child was also going to school. I only

needed a top-up to expand my business and to also pay fees for my ward. (Akweley)

The purpose of taking the loan was to support the purchase of land. (Kukuaa)

These responses fall in line with the assertion of Mayoux (2000), that women’s access to credit
permits them to start their own commercial activity, invest more in prevailing business

ventures, and obtain more assets.

Further, all the women in the study were engaged in some form of income generating activity
before taking the loan, which provided some means of consumption for the women. This could
have perhaps informed the use of the loan, as none of the women indicated that they used the

loan for direct consumption purpose. Using the loan for expansion of business, buying of assets,
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payment of fees and paying off debts may imply that there might be other sources of income

for direct consumption.

4.2.1.3. Challenges faced in the utilization of loans

Under this theme, the women were asked about the experiences they encountered in relation to
the challenges they faced in the utilization of the loans they got. All the women reported that
they did not face any challenges in the utilization of the loan. Several studies have identified
challenges faced in the utilization of loans. In a study conducted by Luyirika (2010), she
identified these challenges to include difficulty in fulfilling repayment schedule, diversion of
funds, short repayment period and small amounts of money. Studies by Malinza (2009) also
identified factors affecting efficient utilization of credit to include the size of credit disbursed,

lack of training in trade, poverty, payment plan, and high-interest rate.

However, in this study, the women reported not having faced challenges in their utilization of
the credit in the area of fulfilling repayment schedule, diversion of funds, short repayment
period and high-interest rates. According to them, they did not face pressure from the union to
start repayment immediately after disbursement of loans, and also they had adequate time to
finish repayment of the loan. Further, all the women reported that they used the loan for the
purpose they stated and therefore did not have problems with the repayment of the loan. Also,
repayment of the loan was done in the form of their routine daily contributions, so they did not
feel the burden of repaying the loan. Below are excerpts which reflect some of the response of

the women in this regard.

I did not have issues when utilizing the loan. | wanted the loan for business, and that is exactly

what I used the loan for. Because of that, | was able to repay my loan and I did it on time too.
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When you take a loan and do not use it for a productive purpose, repayment of the loan becomes

difficult. (Frema)

The union did not put pressure on me to immediately start paying off the loan so | was able to
use the full amount I got for my business. Repayment was also easy for me since | paid the loan

in the form of daily collection. (Esi)

Esi’s response re-emphasises the importance of lending institutions not demanding immediate
start of repayment right after the loans have been disbursed. It ensures that clients have
adequate time to prepare and to start making returns from the loans invested. For institutions
that demand the immediate start of repayment of loans, the clients are forced to use a portion

of their loans for repayment and this may affect the efficient utilization of loans.

4.2.2. Socioeconomic wellbeing of women

This sub-section will draw attention to the experiences of women regarding their
socioeconomic wellbeing in the area of their personal income and their contribution to
household expenditure and education of their children, asset acquisition, and their health.

Overall, this subsection will deliberate the following research questions.

I.  Does micro-credit improve the personal income of women?
Il.  What role does micro-credit play in the acquisition of assets by women?

1. Does micro-credit play a role in enabling the women deal with health issues?

The various themes under this research question will be examined in order to throw more light
on the experiences of the women within their context as different individuals associate different

meanings to the experiences they have.
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4.2.2.1. Primary source of income

The interview data highlight that most of the women had their primary sources of income from
the businesses they are engaged in. However, a few indicated having multiple sources of
income such as farming and working in the church which earns them additional income. Awo

explains her experience in this regard.

My business in the market is my main source of income, although I own a farm in the village
which gives me something small. The money | get from the farm is however seasonal, and not

reliable. (Awo)

When asked if they were able to derive alternative sources of income after they took the loan,
all the women responded that they did not have alternative sources of income after getting the
loan. The reason behind this was that the women already had a source of income before taking
the loan. The focus was therefore placed on expanding their already existing business or to buy
assets. The loan was not used to start-up a new venture. The story might have been different if
the loan was used to start new ventures. Frema, a 37 year old trader, gives her experience on

the sources of her income.

My main source of income has been my business as a cold store operator. After | took the loan,
I only used the money to expand my business, and this has still been my main source of income.

But my business has expanded and | am able to sell a variety of products. (Frema)

4.2.2.2. Changes in income

In studies conducted by Dupas & Robinson (2008), they found out that credit had both a
positive and negative impact on income levels, thus both increasing and decreasing income

respectively. Another study done by Ganle et al (2015) on the effect of micro-credit on
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women’s income found out that majority of women in their sample who had income making
activities before receiving the loan reported improvement or no transformation in their income
levels after taking the loan. Further, their interviews with the women found out that most of the
women who reported improvement in their income had invested their credit into a profitable

activity or had expanded their current commercial activity.

Similarly, in this study, the women were asked to describe their weekly personal income before
and after taking the loan. Most of the women could not give a range of their weekly personal
income. They attributed it to the fact that they have never taken the time to take note of their
weekly personal income due to the nature of their business. The women who were mostly petty
traders reported that they had to restock their products many times within the week and that the
market was inconsistent. As a result, they sometimes make more and sometimes make less.
These factors, the women reported makes it difficult for them to calculate their weekly personal
income. Further, it could also be said that some of the women lacked bookkeeping skills, and
this made it difficult for them to know and keep a record of their earnings and weekly personal
income. This notwithstanding, a few of the women were able to give a range of their weekly

personal income and this varied from 50 Ghana cedis to 200 Ghana cedis.

When asked if they saw an improvement in their personal income levels after taking the loan,
most of the women answered in affirmative. They reported that due to the investment in their
businesses, they made more returns and this influenced their weekly personal income. Some of
the women were however quick to add that they initially did not see an improvement. It was
after they had finished repaying their loans that they began to see an improvement. However
few of the women who had invested their loans into assets reported of not having seen an
improvement, and if there was an improvement at all, they will not attribute it to the loan.

Below are excerpts, which echoed this report.
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The market is sometimes good and sometimes bad. Also, due to the nature of my business, |
have to restock the goods many times in a week. It is therefore difficult for me to take note of
my personal income before and after taking the loan. But | have seen an improvement in my
personal income. | was able to add additional goods to what was sold, and | was able to expand

the existing goods. Sales from these extra goods gave me more income. (Norkor)

On a weekly basis, my personal income was between 150 Ghana cedis to 200 Ghana cedis,
depending on the market. After taking the loan, I initially did not see any improvement in my
personal income. This is because, after taking the loan, any additional money I made was used
for the loan repayment. It was after | finished paying off the loan that | started to see an

improvement in my personal income. (Edo)

Before | took the loan, my weekly personal income on a good day was around 200 Ghana cedis.
After taking the loan, the market has not been so good. Business is really bad nowadays so |
don’t make much. I no longer make sales as I used to. Because of that, I have not seen an

improvement in my personal income. (Awo)

The above excerpts echo the findings of Ganle et al (2015), that women who invested their

loans in productive activities report improvement in their income.

Also, in the context of this study, women who invested their loan in assets did not report
improvement in income. From the study also, improvement of their income levels was also
dependent on the performance of the business venture they invested in. Where market was
poor, they reported having seen less improvement in their income levels. Investment in profit

making activities as well as the market influences the income outcomes for the women.
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4.2.2.3. Contribution to household expenditure

Under this theme, the report of the women in the sample for the study varied. Some of the
women reported that their contribution towards household expenditure had increased after
taking the loan. According to them, due to the improvement in their income, they could easily
make contributions towards household expenditures, which was previously a struggle when
they had not gotten access to the loan. This was voiced out by one of the participants, Norkor,

a petty trader engaged in selling vegetables, who is a single parent with three children.

| have seen an improvement in my contribution to household expenditure. Before | took the
loan, | was contributing, but it was sometimes a struggle. After I took the loan and expanded

my business, it has become easier for me to contribute to household expenditure. (Norkor)

This report is in line with a study undertaken by Shekilango (2012) that the income ability of
the women in the study as a result of the credit has allowed women to make improved

contributions to household expenditures.

A significant number of the women in the sample also reported that they do not contribute
much to household expenditures due to the support they enjoyed from their husbands.
According to them, their husbands supported in the payment of bills and provision of money
for consumption. Some were of the view that this support was before they accessed the loans,
and they still continue to enjoy the support of their husbands even after accessing the loan. The

excerpts below throw more light into this.

| do not contribute much to household expenditures. My husband supports in that, so my money

does not go into it. (Abena)
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| am able to contribute to household expenditure and this has improved since taking the loan.
Although my husband takes care of the household expenditures, whenever | have to make

contributions, I find it easy to get the money due to my business. (Fauzia)

Support from their husbands in contributing to household expenditures may have rippling
effects as it might enable the women to channel part of their income to other aspects of their
wellbeing such as more investment in income generating activities and subsequent increase in

their income levels.

Finally, some of the women also reported that they did not see an improvement in their
contribution to household expenditure. Some of the women revealed that since they did not
invest the loan into their business, but rather on assets, they did not see any improvement. For
some women who had invested their loans into their businesses, they still reported that they
did not see an improvement in household expenditures due to their businesses not doing too
well. It could, therefore, be said that the purpose of the loans has some level of influence on

their contribution to household expenditures.

4.2.2.4. Contribution to education of children

Another pattern running through the various narratives of the participants was their reference
to improvement in their contribution towards the education of their children as a result of the
credit. The narratives of the respondents demonstrate their belief that due to the expansion of
their business, their income levels had increased, and as a result, made it easier for them to
make significant contributions towards their wards education. Naa is a trader and is married
with 5 children. According to her, paying her wards school fees has always been a struggle.
After expanding her business, she now makes enough to pay fees for her children. The quote
below highlights her response.
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There has been an improvement in my contribution to my children’s education. Before I took
the loan, | was contributing but it was sometimes a struggle. After 1 took the loan and expanded

the business, I can now easily get money to contribute to my children’s education. (Naa)

This finding is consistent with a study by Adjei et al (2009) that participation in credit programs
enhances contribution to the education of children. A similar study was done by Nader (2008)
and also confirmed that micro-credit enhances the education of children, and this represented

a multiplier effect of giving credit to women.

A few of the women indicated that they were not the sole contributor towards their children’s
education and that they received support in this regard from their husbands. As one participant

expressed.

At first, | struggled to support my husband when it comes to providing support towards the
children’s education. I even sometimes have to borrow from friends. After taking the loan and
using it for my business, it is now easy for me to put my income into supporting my husband.

(Adoma)

The women, therefore, do not have to bear the whole burden of paying their wards school fees,
and this goes a long way to improve their wellbeing. Support from spouses is therefore

important when it comes to the wellbeing of women.

However, four of the women indicated that they did not see any improvement in their
contribution towards the education of their children which is in line with findings from a study
by Brannen (2010), that participation in credit programs did not have any positive impact on
expenditure on education. Of this number, two of the women did not invest their loans into
their businesses, but rather assets, and would not attribute any form of improvement in the

education of their wards to the credit. One of the respondents also indicated that she does not
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make a contribution in that regard since all her children are matured and take care of

themselves.

4.2.2.5. Asset acquisition

The responses of the women under this theme were mixed. Some of the women expressed an
improvement in assets they acquired after taking the loan, indicating that, due to the increase

in their income levels, they could afford to buy assets which they could not buy previously.

I currently live in my late husband’s house, but I have been able to build my home which I will
be moving in soon. Due to the expansion of my business and increase in my income, | was able
to accumulate enough to start my building project, and now, | own a house. The loan has,

therefore, helped me gain assets. (Akweley)

I now own a land, and I bought it with my own money, | was able to save up from the money |
get from my business, which I used in the purchase. If it hadn’t been for the loan, I wouldn’t
have been able to expand my business, and I wouldn’t have gotten enough to save to buy the

land. (Frema)

These responses by the women are confirmed by studies undertaken by Sultan and Hasan
(2010) that women who had access to credit were able to increase their ownership of both
productive and non-productive assets because they could now pay for them through the profits

they made from their businesses.

On the other hand, other women voiced out that they did not see an increase in the assets they
acquired even after taking the loan. According to them, the loans were acquired for business
purposes only. Also, due to the nature of their businesses which required consistent restocking

of goods, buying assets such as household assets became a luxury they could not afford.
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Further, some women said they already had assets such as household assets before taking the
loan, and therefore did not have the need to buy more household assets. Some were quick to
add that perhaps, in the long run, due to the expansion of their business, they could afford to
buy landed properties such as land or embark on building projects. Below is an excerpt of the

response of one of the women.

Due to the nature of my business, | have to constantly restock my products. Money is therefore
always going into the business. Buying assets, therefore, becomes a challenge for me. Due to
this reason, | have not gained additional assets aside from the assets | had before | took the

loan. (Akos)

From the responses of the women with regards to the acquisition of assets, it was noted that the
purpose of the loan had an influence on the asset they acquired. Also, asset acquisition
especially landed properties was a long term benefit of the loan acquired by the women and

not an immediate benefit.

4.2.2.6. Dealing with health issues

The use of health insurance as a means of dealing with health issues was predominant in most
of the responses given by the women. According to them, whenever the need arises for them
to visit the health facility, the health insurance came in handy in helping them deal with it.
However, where extra expenses are incurred such as buying of drugs which are not covered by
the health insurance, they often used their savings with the credit union or take money from

their businesses to help them deal with the cost. Below are some responses in this regard.
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| have health insurance which I use whenever | have to use the health facility. But when | have
to get drugs or some services which the health insurance does not cover, | take money from the

business or my savings with the credit union. (Norkor)

| keep a portion of my income aside which I use in case of emergencies. I, therefore, use it

whenever | have health issues to deal with. (Yaa)

The excerpts above shows the importance of health insurance to these women, as it was what
they used the most whenever they had to deal with health issues. Also, the women having
savings was important in helping them deal with health issues, especially where the health

insurance could not cover it.

However, few of the women reported that due to a poor market, it becomes difficult for them

to get adequate funds to take care of their health. Afi gives her experience in this regard.

The market is very bad nowadays. I don’t make much from my business, and this also makes it
difficult for me to deal with my health problems. I currently need money to go to the hospital,

but I do not have money to do that. (Afi)

Afi’s response can imply that performance of business can influence the health outcomes of
the individual. A business that is doing well can enable one to get enough income to take care
of health issues. Similarly, a business that is not doing so well can affect the income levels of

the woman, thereby making it difficult for her to deal with health issues.

4.2.2.7. Loans and health
The women were also asked in what way the loan has enabled them to deal with health issues.

Most of the women responded that they could save more and their business is doing well as a
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result of the loan. The savings served as means they could easily access whenever there are
emergencies relating to health. Therefore, the loans have been beneficial to them in dealing

with health issues.

My business is doing well, so | am able to save regularly, and this has been made possible due
to the loan. Whenever | am faced with health challenges, | go into my savings. Therefore, the

loan has really been beneficial to me. (Pomaa)

From the above excerpts, it can be noted that access to credit did not have a direct influence on
the health of the women. Access to credit enabled the women to invest in their businesses,
which increases their income levels and enabled them to save regularly. Increases in their
income and their savings served as a source the women could easily access when faced with
health issues. The implication is that access to credit and its utilization influences the health

outcomes of the women.

However, a few women reported that they did not see how the loan has enabled them to deal
with health issues. For some of the women, they hardly visited the hospital, whiles for others,
they preferred going to the pharmacy for first aid. As a result, many financial resources were
not needed to deal with health issues. Nader (2008) in her study, did not find any significant
any significant association between micro-credit and health perceptions. Her result showed that
women placed less priority on their health and that they considered expenditures on their

wellbeing in low position than others.

Others also reported that before they took the loans, they could easily raise funds to help deal

with health issues and this has not changed even after taking the loans.
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4.3. Discussion of key findings

This section aims at discussing the findings from each research question.

4.3.1. Access and utilization of loans

Women’s access to micro-credit has more desirable outcomes since women spend more money
on basic needs. In the framework presented by Mayoux and Hartl, (2009), women’s access to
loans translates into their economic and social wellbeing. According to them, the credit might
enable women to start their own economic activity, invest into existing commercial activity,
increase control over their assets, and reduce their vulnerability in the area of health. Further,
in their access to loans, these women often face challenges, which may affect their utilization
of such loans as well as the benefits to be derived from them. Challenges encountered by the

women in their access to credit can, therefore, have serious implications for their wellbeing.

Key patterns were noted in the responses given by the women in the study. The women reported
not having faced challenges when accessing the loans, and this was due to factors such as their
membership to the credit union and a good savings history. Further, the responses from the
women showed that they were able to meet the requirement for a loan such as the provision of
a guarantor. This notwithstanding, challenges were reported by some of the women and they
included difficulties in securing a guarantor and processing fees involved in the process. In
cases where there were difficulties in getting a guarantor, the savings of the women were used
instead. These challenges reported by the women are in line with assertions by Bee (2007) that
access to credit is limited by the high cost of borrowing such as transaction cost and high-
interest rates. A study was done by Luyirika (2010) on the challenges faced in accessing loans
also identified initial expenses incurred in accessing the loan as one of the challenges. These

challenges tend to diminish the benefits the women would have gotten from the credit.
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The study also found out that the women did not face any challenges in the utilization of the
loan, implying that they used it for the purpose stated. Studies by Luyirika (2010) and Malinza
(2009) identified challenges faced in the utilization of loans to include difficulty in fulfilling
repayment schedule, diversion of funds, small amounts of money disbursed, and too many
deductions, which is contrary to findings from this study. The reports given by the women
might be due to the fact that the women used the loans purposely for the expansion of their

businesses, to buy assets and the payment of fees.

Most of the women also reported using the loan acquired for business purposes whiles the
minority used it to acquire assets and for the payment of fees. This finding is in line with a
study conducted by Lodhi et al (2006) that majority of their respondents were using their loans
for economic activities, whiles few used it for household/family use, savings and personal use.
Further, this study found out that the purpose of the loan had an implication on their income
levels, asset accumulation, and contribution to household expenditures. For the women who
invested their loans into their businesses, they reported having seen an improvement in their
weekly personal income, compared to those who invested in assets, who reported that they did
not see any improvement in their weekly personal income. Further, those who used their loans
for acquiring assets reported an increase in assets accumulation compared to those who used
their loans for business expansion, who gave mixed responses. For women who used their
loans for asset accumulation, they did not see an improvement in their contribution to

household expenditure and vice versa.

4.3.2. Socioeconomic wellbeing of women

According to Mayoux and Hartl, (2009) in their framework, increasing women’s access to

credit has been contributing to economic empowerment and increased wellbeing of women.
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This is made manifest in their investment into existing economic activities, starting their own
economic activity, visible capital contribution to household activities and in asset
accumulation. Further, increased participation in economic activities may trickle down to
benefit their wellbeing by raising their incomes and contribution to household income. This, in

turn, may enable them to invest more into their economic activities (Mayoux and Hartl, 2009).

In this study, most of the women reported experiencing an improvement in their weekly
personal income, and this is in line with findings from studies undertaken by Luyirika (2010)
and Sultana and Hasan (2011) that the acquisition of loan to engage in income generating
activities enabled the women to increase their incomes. Another study by Nader (2008) also
found out that women’s access to micro-credit and increase in income levels enhance their self-
esteem and confidence because they feel economically independent. However, a few reported
not seeing an improvement in their weekly personal income after taking the loan. This
difference in response can be attributed to what these loans were used for. For the women who
used their loans for their businesses, they saw an improvement in their income levels. However,
for those who used their loans for asset acquisition, they did not see any improvement. Some
of the women also indicated that these improvements were not immediate and that they only
saw an improvement after they had finished repaying the loans. From the study, it seems to
suggest that the purpose of the loan played a role in the income levels of the women, which is

in line with finding from Waheed (2009) that way credit is utilized determines present income.

The assertion that access to credit increased the contribution of women towards household
expenditures was also confirmed in this study. These women attributed the increase to their
businesses doing well, which improved their income levels. Further, from the study, some
women indicated that they enjoyed support from their spouse in this regard. As a result, they
do not contribute much to household expenditures. Other women also indicated that they do
not contribute at all in that regard and that their husbands took care of it. The same response
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was also noted for their contribution towards the education of their wards, that their
contribution improved, which is line with findings from a study done by Hag and Kamran
(2009) that participation in micro-credit program increased women’s income and made it
possible for their children to go to school. This might perhaps suggest that a woman’s
contribution to household expenditures as well as the education of her children as a result of

credit can be influenced by her marital status.

According to Zaman (2000), asset building serves as a form of insurance against crisis; it can
reduce vulnerability as some assets can be sold to meet consumption needs. In this study, some
women expressed an increase in their assets such as land and houses, after taking the loan. For
some of the women, this was due to an improvement in their businesses, and for some, it was
a result of their investment in assets. This reaffirms findings from a study by Nader (2008) that
women’s access to micro-credit increases their assets because the increases in their income are
reinvested into assets, and this played an important role in enhancing their economic
independence. On the other hand, other’s indicated that they did not see an improvement in
their asset acquisition. According to them, they invested the loans into their businesses,
therefore acquisition of assets was not a priority for them. However, in the long run, assets such

as landed properties could be acquired due to the expansion of their businesses.

Women’s access to credit according to the conceptual framework, helps them to financially
deal with health issues. Due to an increase in income as a result of access to credit, funds are
readily made available to these women who then utilize them whenever they are faced with
health issues. Findings from Dzisi and Obeng (2013) also re-emphasises this assertion that
micro-credit enables women to access health care facilities and deal financially with health
issues. Findings from this study also fell in line with this assertion in that the women reported
having seen an improvement in how they dealt with health issues. According to them, due to
the expansion of their businesses, they could take money from their businesses or from their
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savings with the credit union whenever they are faced with health issues. This report
emphasizes the importance of savings in helping the women to deal with shocks. Further,
according to Ansoglenang (2006) in his studies on rural women and micro-credit schemes,
women develop savings behavior due to the fact that savings are the loan conditionality. In this
study, savings was also a loan conditionality and this helped the women develop savings
behavior. The savings they had also served as a means they could access whenever they are

faced with health issues.

This notwithstanding, the first point of call for most women when they are faced with health
issues was the use of the government health insurance which is free but not very efficient due

to the low quality of service offered.
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CHAPTER FIVE

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

5.0. Introduction

This final chapter describes the key findings of this study, in an attempt to answer the research
questions and objectives. The summary of the key findings of this study is first provided in this
section. Conclusions are then drawn from the discussions and are presented in the section that
follows. The final section of the chapter discusses recommendations and the limitations of the

study and future research directions.

5.1. Summary of key findings

The methodological approach taken in this research allowed for an in-depth understanding of
the participant’s experiences. In relation to their experiences in the access and utilization of
loans, the study found out that accessing loans from the organization by the women was easy,
mainly due to the fact that all the women were members of the credit union, and that they were
able to fulfill the requirements involved in securing the loan. Issues such as processing fees
and provision of a guarantor were, however, limitations in accessing the loan. Further, the
women sampled did not face any challenges in utilizing the loan; they were able to use the loan
for the purpose intended. The loans were also mainly used to expand existing commercial

activities, with a few investing in assets and in the education of their wards.

The study also found out that the women sampled did not have alternative sources of income
even after acquiring the loan, suggesting that the women did not start new ventures with their
loans, but rather invested in existing activities. Most of the women reported having seen an

improvement in their weekly personal income after taking the loans. However, this
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improvement was not immediate, they reported that they only saw an improvement after they
finished repaying the loans. A few of the women reported not seeing any improvement in their
weekly personal income. This was partly due to the poor performance of the business as well

as the investment of loans in assets.

The study also found out that due to increases in the income of the women, their contributions
to household expenditures had increased, except for a few who reported that they did not
experience improvement in their contributions to household expenditures, after taking the loan.
For the women who did not experience any improvement, a few did not use the loan to invest
in commercial activities, but rather assets. Spousal support was also key in household
contribution as some of the women responded that they enjoyed such support, and therefore

did not contribute much in that regard.

Most of the responses from participants also showed that they saw an improvement in their
contribution towards their wards education as a result of their access to the credit. Some also
indicated that they enjoyed support from their husbands in this regard. However, few indicated

that they did not see any improvement in this regard.

In the area of asset acquisition as a result of access to credit, the response of the women was
mixed. Some indicated that their asset acquisition had improved after gaining the loans, whiles

others indicated that they did not see any improvement in their asset acquisition.

Women’s access to credit also played a role in how they dealt with health issues. They indicated
that they made use of their savings or took monies from their businesses whenever they had to
deal with health issues. This response by the women emphasizes the importance of savings as
a way of dealing with external shocks. It also showed the importance of access to credit in

dealing with health issues.
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From the findings, it can also be noted that the purpose of the loan and its efficient utilization
had an influence on the socioeconomic wellbeing of the women. This is because of the women
sampled, those who indicated an improvement in their wellbeing used their loans for
commercial purposes and profit making ventures whiles those who invested their loans into

assets did not see any significant improvement in their socioeconomic wellbeing.

5.2. Conclusion drawn from discussion

Drawing from the discussions above, it can be concluded that women’s access to credit and
utilization of it, has a significant influence on their wellbeing. This study has shown that access
to loans do contribute to the improvement of personal incomes of the women, increased
contribution to household expenditures, education of children, accumulation of assets, and a
means to financially deal with health issues, thus the wellbeing of some women were improved
as a result of their access to microcredit. However, others indicated otherwise. The findings
also suggest that those women who reported improvement in their wellbeing were engaged in
some commercial activity before receiving the loan and therefore used their loans to expand
their businesses. This brought about an increase in income, with a subsequent trickling-down
effect on the other indicators of wellbeing used in this study. On the contrary, women who
reported not seeing any improvement did not use the loans for their businesses but rather, to
buy assets, implying that the intended purpose of the loan also influenced women’s wellbeing.
This evidence clearly exposes the gap that exists between women’s access to credit and its

actual operations and effect on women’s wellbeing.

Further, where changes are seen in women’s wellbeing, it could not be attributed to only the
credit. Other factors such as spousal support have proved important in this study in contributing

to the wellbeing of the women. This notwithstanding, women’s access to loans have enabled
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women to meet their basic needs. The impact of the credit is dependent on circumstances such

as the purpose of the loan.

The study also found out that savings were important to the women, in that it helped serve as
ameansthey could fall on in times of difficulties. It also reduces the vulnerability of the women

to unforeseen shocks as well as improves the saving behavior of women.

5.3. Recommendations

Based on the findings of the study, the following are some recommendations suggested to

improve the socioeconomic wellbeing of the women as a result of their access to credit.

From the study, it was realized that some of the women lacked book keeping skills and could
not keep track of their earnings. This was partly due to the nature of their businesses. Training
programs could be organized by the union to educate the women on financial management and
bookkeeping skills to help improve their businesses since their businesses seem to be the main

source of their wellbeing.

Further, from the study, support from the spouses of the women seems to play a role in
promoting their wellbeing. This can perhaps suggest that further improvement in the wellbeing
of women as a result of their access to credit can involve the support of their spouses. Credit
programs and facilities designed for women can also target men as well, by integrating them
into the program. This can be done by educating them on some of the roles they can play to

ensure that credit used by the women will have the maximum advantage to their wellbeing.

Also, financial institutions should insist on compulsory savings by the women since it helps

cushion the women during difficult situations.
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Finally, the study recommends and supports the suggestion made by some of the clients that
the cost of borrowing should be reduced to enable more people to have access to the credit
facility. The high cost of borrowing reduces the actual amount they receive, and this can affect

the efficient utilization of the loan.

5.4. Limitations and future research directions

The findings of the study cannot be generalized due to the small sample size used for the study,
drawn mainly from the urban area, which may not be representative of women working in the

formal sector or in the rural area.

Future research can be carried out to assess the implication of the cost of borrowing on the

access and utilization of loans, as well as its implication on their wellbeing.
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APPENDIX I: Participant’s Consent Form

Micro-credit and the socio-economic wellbeing of women. A case study of Queen of
Peace Corporative Credit Union.

Researcher: Thelma Oger Abayateye

Supervisor: Dr. Charles G. Ackah

University of Ghana, Institute of Statistical, Social and Economic Research
Informed Consent

I have read and understood the information pertaining to the details of the Master's study. I
have been made aware of my right to pull out from the study at any point. | have also been
made aware that my full anonymity is assured, although the research data cannot be totally

confidential. I, therefore, agree to participate in the study.

The information below gives details of my availability.

Participant Name .............c.oocvvviiiiiiinnannn...

Signature ..
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APPENDIX II: Information Letter to the Participants

Micro-credit and the socio-economic wellbeing of women. A case study of Queen of

Peace Corporative Credit Union.
Researcher: Thelma Oger Abayateye
Supervisor: Dr. Charles G. Ackah
University of Ghana, Institute of Statistical, Social and Economic Research
Aims of the study

This research is related to my Master's study at the Institute of Statistical, Social and Economic
Research, University of Ghana. Overall, the research is aimed at exploring the experiences of
women who have benefited from micro-credit. This study will further explore how micro-credit
either enhances or lessens the wellbeing of women. This study, therefore, aims to gain a better
understanding of the accounts of women who have benefited from micro-credit using an in-

depth interview.
Participation in the study

The research will examine the views, and experiences of women who have benefited from
micro-credit from diverse backgrounds. The approach for this study is a qualitative one which
involves individual face to face interview sessions lasting for approximately between 15 to 30
minutes. Your views concerning your experiences will be sought for. Your interviews will be
audio recorded and transcribed. The transcribed data will be sent to you for double-checking

to ensure accuracy based on your availability.

Your participation in this study is optional. You are entitled to pull out from the study if you
choose not to participate in the study at any point in time, and any information provided up till

that point will not be used for the study.
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Usage of interview data

Any information provided by you during the interview pertaining to this study will only be
used for my Master's study. However, while full concealment of the data cannot be possible,

the full anonymity of all the participants will be ensured at all times.

The outcomes of the study will also be reported in my Master’s thesis to fulfill award
requirements. A written report of the transcribed data will be made available to all participants

at the end of the study upon request.

Contact Details
Email:

Mobile no.
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APPENDIX IlI: Interview Guide

Part A

Background Information

Time of the INterVIEW ..vveevereeiiieeiieereeeereeneeennes

Interviewee’s Name

Marital Status

a. Married[ ] b.Single [ ] <c¢.Widow [ ] d.Divorced[ ] e.Separated[ ]

Educational Qualification

a. None[ ] b. Basic[ ] c. Secondary/ Technical/ Vocational [ ]
d. Teacher/Nursing [ ] e. Tertiary [ ] f. Others, please
SPECIEY .t

Number of Children

-------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------

Type of Family
a. Nuclear[ ] b. Extended [ ] c.Independent [ ]

Occupation

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
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d)

INTERVIEW GUIDE
Part B

Access and utilization of loans

Why did you take the loan?

Can you tell me about some of the experiences you encountered in accessing the loan
and some of the challenges encountered?

What did you use the loan for and what were some challenges you faced in utilizing
the loan from the credit union?

How can the challenges mentioned be overcome?

Income
What is your primary source of income and have there been alternative sources of
income after taking the loan?
What was your average personal income on a weekly basis before you took the loan?
Has your weekly personal income improved since taking the loan? And if it has, in
what way have there been an improvement?

Has there been an improvement in your contribution to household expenditures,
health and education of children, and in what way?
Assets acquisition

Have you been able to buy any assets with your own money, and how did you get the
money?
And did you buy the assets after taking the loan, and why?

Has the loan enabled you to gain more assets or fewer assets? How?

Health
When you are faced with health issues, how do you deal with it financially?
Tell me how you invest in your health?

In what way has the loan enabled you to invest more in your health?
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