QUESTIONNAIRE 

Dear Respondent,
This questionnaire is focused on exploring the Ghanaian perspective of rethinking the academic library space in the digital learning environment. Please be objective in your assessment. Complete anonymity and confidentiality of your responses is highly assured. For any information, kindly contact 0246290572.   Thank you.

Owusu-Ansah, Samuel & Van der Walt, Thomas                                                           
(Investigators)                                                                                                                                                                    

Section A: Library Space Attributes
Below are statements about access and linkages; uses and activities; sociability; and comfort and image in university libraries; all measured on a 1 to 5-point Likert scale. Please indicate to what extent you agree/disagree with each statement.

= Strongly Disagree,   2- Disagree   3 = Neutral      4- Agree      5 = Strongly Agree Strongly disagree   [image: ]     Strongly agree


	
	1 Access and linkages
	
	
	
	
	

	AL1
	The geographic location of the library currently addresses the physical aspect of access 
	1
	2
	3
	4
	5

	AL2
	The library has transport links or parks for users
	1
	2
	3
	4
	5

	AL3
	The library has more than one entrance 
	1
	2
	3
	4
	5

	AL4
	The library has provision of barrier-free access for the disabled persons
	1
	2
	3
	4
	5

	AL5
	If not always, I mostly find clean spaces (restrooms, learning spaces …) in my university library 
	1
	2
	3
	4
	5

	AL6
	I can easily access clear instructions for the digital resources provided by the library. 
	1
	2
	3
	4
	5

	AL7
	I easily find clear instructions/sign-posts to the different learning spaces available in the library.
	1
	2
	3
	4
	5

	AL8
	The strategic location of the university library helps me easily move to my lecture halls
	1
	2
	3
	4
	5

	AL9
	After using the library, I can easily return to my hall of residence
	1
	2
	3
	4
	5



	
	Uses and activities
	
	
	
	
	

	UA1
	The geographic location of the library currently addresses the physical aspect of access
	1
	2
	3
	4
	5

	UA2
	The resources available in the library support twenty-first Learning needs of students 
	1
	2
	3
	4
	5

	AL3
	The library is designed well to make users comfortable 
	
	
	
	
	

	AL4
	The library as a place of learning meets my dynamic needs
	1
	2
	3
	4
	5

	AL5
	Users are supported with comfortable furniture, photocopiers, whiteboards, café’s, office supplies, computers, scanning, and printing services.
	1
	2
	3
	4
	5

	AL6
	The library ensures providing an array of spaces and resources (physical and digital) to meet the academic needs and the learning styles of a variety of users reliably and consistently in the library.
	1
	2
	3
	4
	5

	AL7
	The library provides adequate facilities for the physically challenge eg. ramps, wheel chair, lifters, …
	1
	2
	3
	4
	5

	AL8
	Provision of learning services for the visually impaired eg. Braille services, computer-assisted technology services
	1
	2
	3
	4
	5



	
	Sociability
	
	
	
	
	

	S1
	Included in this university library are spaces for collaborative study 
	1
	2
	3
	4
	5

	S2
	The library users personally connect with friends or with something in the library 
	1
	2
	3
	4
	5

	S3
	The university library emphases on providing furniture that meets a variety of physical comfort needs and on flexible spaces to meet the current needs of individual users. 
	1
	2
	3
	4
	5

	S4
	I always use the library to build relationships with others and is the ideal place where they meet and connect.
	1
	2
	3
	4
	5

	S5
	The library offers lecturer-student collaboration towards facilitating electronic learning
	
	
	
	
	



	
	Comfort and Image 1
	
	
	
	
	

	CI1
	I enjoy the learning space in my library 
	1
	2
	3
	4
	5

	CI2
	The university library has comfortable interior temperatures. 
	1
	2
	3
	4
	5

	CI3
	Users experience a sense of inspiration in the university library
	1
	2
	3
	4
	5

	CI4
	The library is designed to allow me find joy and excitement in library services  
	1
	2
	3
	4
	5

	CI5
	In the university library, cutting-edge technologies for teaching, learning and research are provided in the library. 
	1
	2
	3
	4
	5



Section B: Socio-demographic information 
1. Gender		Male    (     )		Female  (     )	

2. Age 	18 – 22 (     )	  23 – 27  (     )	    28 – 32 (     )       33 – 37 (     )           38 +  (     )

3. User category:   Student	(     )      Faculty  (   )        Researcher (  )  Others, specify …………….

4. Name of University Library 
01. 	The Balme Library, UG, Legon                                     [      ]
02. 	The KNUST Library                                                       [      ]			
03. 	The UHAS Library                                                         [      ]	
04. 	The UENR  Library                                                        [      ]
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