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© The broad objective of this study was 1o assess the prospecis and challenges of lending se
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emphasized especially for a central library like the Balme library. The' il plays a critical role

in enhancing the teaching, research and learning processes of several users apart from students.

The researcher used questionnaires as a method for collecting data from the staff of the Blame
library and post-graduates students offering Information studies. A total of forty two

were 10 the post-grads students whilst another set of

questionnaires administered to fifty four library staff that were junior staff, senior members and

senior staff.

The main findings of the study were that, most students found the lending services rendered by
this prestige library as not very satisfactory. Therefore, many users of the Blame library
identified other options than using the library. The research also revealed that most of the library
materials indicated on the catalogue could not be found on the shelves leading to more
frustration o the part of the users. This invariably had affected students’ academic work
especially in the area of research and leaming. Moreover, the researcher found out that
automation of the library services had helped the library in several ways like easily identifying

overdue items, calculating overdue fines, organization of materials and capturing statistics.
Lastly, the findings showed that users were displeased for the short loan period which normally

creates the problem of overdue fines. Normally borrowed books would have not been fully
utilized as expected.
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roun:

The notion that the library is the soul of a University, the sun around which all research.
leaming and teaching evolves is widely acknowledged (Betlo 1998). “Academic and research
libraries are central hearts of universities and their survival depends on their ability 1o satisfy
the information needs and demands of users from a wide range of disciplines™ (Wamunza,
2003). Academic librarics are not only central to academic life of teaching, lcaming and
research but also to community development. As such they are heart of campus information |

and the lifeblood of study, research and scholarly communications.

The history of the library in Nigeria is not done without mentioning the first library called |
“town Library" which according to Oyegade, Nassarawa and Mokogwe (2003) was founded |
in 1879, lts objectives. which included. the establishment of books and materials 10 lend to
the public for their consumption. are not far fetched from what they were during the early
Christian missionary efforts in Nigeria and what obtains at the moment. The Libraries create
literacy among the people. give public lectures. Library services improve knowledge and
skills for positive productivity as a tool for national development. According to Metzger
(1991), Library services which lending services is paramount is needed to enable the
individual develop full potentials and widening the horizons of perception, interests and

skills. Other needs for library services include; public enfightenment or rights in the society,

social values and in public I

ssisting to adjust to existing
social, political, spiritual and cconomic activities of the society, to cultivate and maintain

reading culture and promotion of good literatures.



categories: technical services, comprising those processes directed at acquiring. organising, ‘
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component of reader scrvices is lending services. Although many of the libraries in antiquity
were open to the literate public, this was almost certainly for reference only. Some university
libraries may have lent books to members of their faculties, the notion of lending or
circulating. libraries did not become popular until the 18" century (New Encyclopsedia

aries are unwilling to offer lending services even

Britannica, 1998). Today some academic i

though it is a core 10 the dissemination function of the library more importantly in the

emerging distance education programme.

111 HISTORICAL BACKGROUND OF THE BALME LIBRARY
The Balme library is the oldest of the university libraries in Ghana and the main library of the
Unisersity. The University began as an affiliate college of the University of London based at

the Achimota School Campus until 1961 when it gained full University status, Whilst on

Campus the University College enjoyed some of the facilities there including the school's
Yibrary. The then librarian Miss Ethel Fagan transferred three thousand baoks in August 1959;
the library was moved from its temporary quarters at Achimota into the new building at
Legon. On January 23, 1960 in the presence of Mr. David Mowbray Balme, the first Principal
of the college the library of the university college of Ghana was formally opened by his
Excellency the govemor-general, the Earl of Listowel who unveiled the catalogue hall of the
library name afier Mr. Balme.

With its current stock of about 387,648 (2009) and annual growth of about 40,000 volumes,
the ibrary users serves the eeds of about 11000 users, made up of mernbers o the university
Council, lectures and staf, gradust and rescarch students, undergraduate students, associate

2



1.1.2 THE BALME LIBRARY ‘
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Scientific and Cultural Organization (UNESCO) the role of higher education and of African
Universites is to seek and discover truth which centuries has defied the genius of man, to
disseminate its findings 10 all, so that mankind generally and the African in particularly may
shed the shackles of ignorance and want the world may be a better place to live in (Heintzer,
1963).
The Commission on University Education in Ghana (1961) outlined the role of the University
as follows:
* To provide opportunities for education all branches of human knowledge which are
of value in modern Ghana for the maxim number of Ghanaians who are capable of
benefiting from:
* o equip students with an understanding of the contemporary world and within the
framework of African civilization, their historics, institutions and ideas;
* Toundetake rescarch in all felds with which the teaching stafTis concerned but with
emphasis where  possible on problems historical, social, economic, scientific,
technical. linguistics, which arise out of the people of Ghana and other African
countrics
* Toenable students 10 acquire methods of critical and independent thought, while at
the same time recognizing their responsibility to use education for the benefit of the
people of Ghana, of Africa and of the world,
* o provide opportunities for higher education and rescarch for students from other
parts ofthe world panticularly of African descent. To develop close relationship with

3



" In respect of the aforementioned role of the University. it is imperative therefore for the
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deas of the past as they have been set in books, journals, and other media in which
knowledge isrecorded.
The Baime library is involved in this oncrous activity by providing staff, equipment and
faciltes, maily in the forms of ibrary catalogues, indexes, bibliographies, encyclopaedias,
dictionaries, books. periodicals, and reports, modem technological and other equipment as

well as appropriate facilities and services.

To achieve these objectives. the library has to:

Ensuring a high degree of relevance of its collection to the needs of the university

community.

*  Ensuring the maximum use is made of the resources and facilitics it provides

Giving qualitative reference and informative service 1o its clientele.

Joining its staff with their teaching colleagues in making the use of its resources an
integral part of the educational process (Amissah-Arthur, 1987),

The library supports academic and research work by linking the university community with
outside world through the acquisition of leaming and rescarch materials through interlibrary
loan agreement with other libraries in the country as well as the outside world. With the
advent of technological advancements i the information delivering sector world-wide, Email
sod intemet servioes have also become available in the library. It is in this respect that
Kwapong (1970) said that, “The University library may aptly be considered the heart, if not

4



" closely depend on the state of wealth and excellence of its library which is indeed its very
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1.3 STAFF AND ORGANIZATION STRUCTURE

The Balme library is a model of library organization and administration for the University
libraries in Ghana. Like other departments and institutions of the university within the senior
and junior staff categories. About 80% of the senior staff attained this status through training
at the library school or by in-service training programmes whilst the rest auained the status
either by other academic qualifications or by promotions. In all there are 109 members of
staff made up of eleven (11) senior members, sixicen (16) senior staff and seventy seven (77)
junior staff.

There s a Library Board for the governing of the library. The Board i

standing committec
of the Academic Board and its membership is made up of representative each of the faculties
of Agriculture, Arts, Law, Medical School, Science, Social Studics, Business School, the
Finance commitice, two (2) student representative and representative of the Hall libraries .
The University Librarian with the Deputy Librarian as the secretary and the vice-chancellor
a5 the chairman. It is the duty of Library Board to supervise and direct the policy of the
library and such matters as may be delegated to it subject to the direction of the Academic
Board.

The administrative head of the Balme library is the University Librarian. Below him is a
Deputy Librarian. Below the deputy are four (4) Sub-Librarians who head the Reader
Services, Collection Deselopment, Cataloguing and Technical Unit. Below them are the
Senior Assistants Librarians and Junior Assistant Librarians who head the various sections of
the library. There is also a Sy stems. Analyst who oversees the successful implementation and

s



up of library assistants, bindery assistants, administrative assistants, clerks and
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A libeary needs a system of classification o that its materials could be organized properly to

ensurc case of retrieval. The library is classified according to the Library of Congress

Classification Scheme (LC) and it maintains a Union Catalogue of its departmental libraries.

The latter includes the Faculty of Law library and the libraries of facuity of college of

Agriculture, and the Departments of Physics, Chemistry, Zoology, Botany, Biochemistry,

Nutrition, and Food Science.

1.1.4 SECTIONS OF THE BALME LIBRARY
For the purpusc of attainung s ubjectives, the library has been basically been divided into six
main departments and units namely the Administration, Cataloguing, Acquisitions/Orders,
Reader Service, Periodicals/serials and Technical Services Unit. Then again with the
introduction of electronic services and computerization programme of the library, a new unit,
the Electronic Support Unit has been incorporated. The lending service is an integral part of
the larger Reader Service.

1.2 Statement of the problem

The stock of books held by Academic libraries including the Balme library is continually
changing over time as old, obsoletc and little used books are removed from circulation and
new books are added. It is invariably the case that the library does not have sufficient funds
available 10 purchase all the books they would like and so they are faced with the problem of
deciding how best to divide the available funds between, on the one hand the purchase of new
titles and on the other hand buying additional copies of existing titles. As Onohwakpor
(2006) observes: “Students population increascs annually with the development of new

A Y O;
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introduction of new courses and the expansion of existing ones had been hampered by
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Apart from financial limitations, additional factors which have acted to worsen the problem

of academic libraries including the Balme Library is the rising popularity of the student

wmd'wuﬂwh’nmginwhichmwlsﬂminﬁmmlmmsmdimud

are encouraged 10 learn through tutorial work, seminars, private studies and in recent times,

‘Warwick, 1992). L and despite the increases in

there are it ing on the funds set aside for library

services (Baker, 1992).
Academic libraries generally attempt to expand their holdings on an ongoing basis. However,
during the 1990s acquisition of expensive printed materials began slowing at most academic
Vibraries (including the Balme library) as more funds were devoted to the acquisition of new
computers, telecommunications equipment for access to the Internet, and online databases.
Ina university library many users may seek the same books at the same time. The difficulty
of providing multiple copies has vexed most university librarians, who must balance slender
Tesource against sometimes vociferous demand. To handle the problem, many libraries have
sct up a short-loan collection from which books may be borrowed.

Lending services sre also confronted with the problem of abuse of library materials,
copyright, censorship ctc. Abgunde (1988) also found that withholding of books beyond the
date dues” is another type of abuse of library materials that could lead 10 loss of library
books. Okotore (1990) rescarching on abuse of library materials found that inadequacy of
books and short loan period accounted for these abuses.

The concen of this study is 1o address these problems associated with lending services in
academic libraries with specific reference to the Balme Library, University of Ghana.

7



The purpose of the study is to examine the challenges and prospects in the lending services of
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improving lending services in academic libraries.
1.4 Objectives of the study
‘The specific objectives of the study are as follows:

To evaluate the relevance of library collection in meeting the educational and

research needs of students, lecturers and other users of the university library.

o To cxamine the process and procedures involved in borrowing materials from the

Balme Library.

* To determine the level of satisfaction derived from the service.

.

To evaluate the level of effectiveness in retrieving ovcrdue materials

To investigate the level of abuse of library materials in the Balme Library
* To find out the effectiveness of security measures in curbing the rate of theft.
1.5 Research Questions.
To fulfil the purpose of the study, answers were sought for the following research questions:

* The relevance of lending service in Academic Libraries such as the Balme
Library?

* How effective is the process and procedure in borrowing materials from the
Balme Library?
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o What s the state of retuned borrowed books?

« Whatare the existing measures  to curtail book theft and other sccurity issues?

1.6 Scope and limitations of the study

There are many Academic Libraries in Ghana. It would be very good if all of them were

studied. However, due to time constraints the study will be limited to the Balme Library of

the University of Ghana. There are many services rendered by libraries of academic
institutions including reference, cataloguing, Serial Control, photocopying, lending, ICT
Services and many more. However, this study would be limited to the lending services

carried out in the Balme Library of the University of Ghana, Legon.

1.7 Theoretical framework

The analysis of library data has been examined by (Burrell and Cane, 1982) who proposed a
stochastic model based on processes for the borrowing of books from a library collection.
They indicate how their model may be used to investigate possible conscquences of various
types of changes in library management policy. including purchases of multiple copies and
the relegation of stock, their model being based on the notion of generally random demand
pattems for books. Burrell and Cane (1982) used their model 1o investigate various problems
of interest o librarians. They considered the question of whether the use of a book declines
with age. They point out that this is not easy to show using the model since it assumes that
the borrowing patiern of a book i a random process and independent of other books, whereas

inreal life books are in competition with cach other to a certain extent. However, they



thirty years on average and their models may be used to estimate the proportion of books
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loans and on modified versions to account for thé ageing of the steck.
An aliemative approach 10 the Loan Period Duplication (LPD) policy problem was adopted
by (Warwick. 1986). The approach suggested was to try and measure the benefit that users
derive from the books in their possession. and to model the behaviour of users in the library
system as they seek to maximize the utility they derive from the books.

In order to assess the that users derive from the library copies of a text, Warwick and

John et. Al (2001) suggested a simple model developed to demonsirate the economic benefit
when books are borrowed rather than bought. The model dealt with recommended reading
only, and suggested a simple categorization of books based on the times pan of relevance of
the book. The model was used to investigate optimal loan periods for books within each
category. The results suggested that for recommended reading the bulk of single copy texts
should have a one week loan period and that a special long loan collection should exist for
multiple copy core text books a notion that is at variance with most academic library policy
of placing such books in short-loan collections.

This approach meant that if changes 1o the system such as altering the loan period or buying
additional copies of texts result in changes in user behaviour, these can be directly modelled
and hence predicted. In this way, the implicit assumption made in previous models that user
behaviour will not change no matter how the library system is changed is removed. There is
0o longer a need to rely on past circulation statistics in order to predict future book use.
Indecd, past circulation statistics cannot measure unsatisfied demand which is particularly
crucial for titkes in need of duplication.

These models gave the total wility that users would derive from additional library copies of

10



 used to identify which books were worthy of duplication. It was also possible to compare the
rsity-of-Gtrara ity /flagspace.ug.ec

Similarty, Circulation analysis by simulation was undertaken by Shaw (1976), which focused

on the library-user interface by relating two measures of user satisfaction, book availability
and the delay associated with recalls to the loan policy of the library. The results
demonstrated how the model could be used to evaluate alternative loan policies in terms of
their impact on user satisfaction. The most comprehensive simulation work in this arca s
probably that of Buckland (1972), which is often cited as the definitive work on book loan
and duplication. Buckland (1975) presented a full description of this work which was carried

out at the University of Lancaster. He presented four general findings for consideration:

« Forany given loan period, the chance of a reader finding on the shelves a copy of
the book he seeks varies inversely with the popularity. The greater the popularity,
the lower the satisfaction level defined as the probability of a sought book being

on the shelve,

For any given popularity, the length of the loan period and the satisfaction level
are inversely related.
«  Forany given satisfaction level, the popularity and the length of the loan period
are also necessarily inversely elated.
*  Increasing the number of copies available, like shortening the length of loan
periods, increases satisfaction levels.
o this extent it is an altemative strategy. Their simulation model was able to estimate the

proportion of books at differing levels of demand, and to estimate the effect on user

1
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copies and the mumber of reservations. Their rescarch resulted in a variable loan and
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being a dramatic increase in the satisfaction
increase did, however level out in the following months. The results suggested a shortening
of the loan period as demand increased until such  time as another copy was indicated. This
intum led to two critical considerations, summarized by Almony (1978) as:
Are loan periods already so short that borrower convenience is being hurt? Is duplication so
high that the inevitable loss of different titles is hurting” These two considerations indicate
that there is a need to consider factors over and sbove the purely routine issue, retum and

reservation statistics.
1.8 Significance of the study

1t has been observed that nothing has been done or very litle exist on lending services in
Academic Libraries in Ghana. This motivaied the researcher (0 conduct the study. The study
therefore will contributc 1o the concept of lending services in Academic Libraries. If the
outcome of this research is adopted by management. it will be of great importance capable of

influeacing the policy of the Balme Library with respect to Lending Services

As the study is an academic cxercise, it is expected to add 1o the creation of new knowledge

and serve as an addition to other research.



was structured into five (5) chapiers:
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statement, objectives and research questions, scope and limitation of the study, significance

of the study, Theoretical Framework and a bricf outline of chapters.
Chapter two will consist of the review of related literature.

Chapter three will consist of the research methodology made of the research design,

and is and ion of results.

Chapter four will consist of data analysis and presentation of findings

Chapter five will consist of discussions, conclusions and recommendations.
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2.1 Introduction
This section will attempt t0 review some of the relevant literature on the concept of lending
services in academic libraries. Newman (2006) has suggested that there are six types of
iteraure reviews. They are Context. Historical, Self- study, theoretical, methodological and
imegrative literature reviews. Newman considers integrative review as the most popular
hence that will be adopted for this study. The outline of the literature to be reviewed would be

organised under the main themes as follows:

Role of academic libraries in education

Library cooperation

.

Library sccurity, materials thefl and mutilation in Academic Libraries

Acquisition of library materials in academic libraries
2.2 Role of academic of libraries in education

*Edueation’ and ‘library” are two inseparable - indivisible concepts, both being fundamentally
and synchronically related to and co-exisient with ¢ach other. One cannot be separated from
the other, and the existence of one is impossibility without the other. None of them is an end
initseIf; rather both of them together arc a means to an ultimate end. One dies as soon as the
other perishes. One survives as long as the other exists. This inter-relation, this co-cxistence,
this dependence of onc upon the other have been coming down from the birth of human

civilization to the posterity through a process of evolution in accord with varicd needs,



. Accordi (2004), a |i is an instrument of self education, a means of
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enlightenment that provides accumulated preserved knowledge of civilization which

consequently enriches one’s mental vision, and dignifies his habit behaviour, character, taste,

attitude, conduct, and outlook on life.

Lducation is an *aggregate of all the processes by means of which a person develops abilites,
altitudes, and other fomms of behaviour positive value in the society in which he lives.
Education is the  process by which people acquire knowledge skills, habits, values or
anitudes. Through it, people develop an appreciation of their culiural heritage and live more
satisfying lives (world book encyclopaedia, 2003). Education is thus the result of acquired
Knowledge and the accumulation of observations and experiences, while a library is both the
fountain and source, and the protector and storchouse of that knowledge and experience.
Education cannot exist alone in the absence of library, and library has no meaning if it cannot
gives him perfect, adequate

knowledge, creates civic and rational sense. withdraws him from the subjection of low habits,

impart education. Education is an eye-opener 10 a human being :

selfish passions, and ignoble pursuits, and thus educes him from abysmal darkness to limpid
and perspicuous enlightenment, while the library is an instrument of self-education, a means
of knowledge and factual information, a centre of intellectual recreation, and a beacon of
enlightenment that provide accumulated prescrved knowledge of civilization which
consequently enrich oncs mental vision, and dignify his habit, behaviour, character, taste,
attitude. conduct, and outlook in life. A library makes available all the records of knowledge
of the past and “present, whereas a man acquires that conserved knowledge 1o choose as
between good and bad. the right or wrong, which distinguish him from the other animals who
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repository for the intelectual, moral. and spiritual advancement and elevation of the people
ersityrof-Stama g ugspace:lig. e«

that of the nation at large. People acquire tion through' in Anstitutions,

agencies, welfare bodies, museums, and organizations, and library is the most outstanding of

such institution. A school, a club, an cnterprise of a society can never alone impart education;

each of them is dependent upon a library  a centre of wholesome education and the quencher

of thirst for concrete, fathomless, ultimate knowledge (Melissa, 2005).

Alibrary does not mean merely a collection of books. It is a learned institution equipped with

treasures of knowledge maintained, organized, and managed by trained personnel to educate

the children, men and women i and assist in their self-i through an
effective and prompt dissemination of information embodied in the resources. A research
scholar can never successfully conduct his investigations and researches without the help of

library and a librarian (Molz. 1994).

A librarian, as an “information officer” or a “scientific officer” possesscs, of necessity,
definite subject background and kniows best the subject area to be covered by an investigator
i his narrow field of the problem in hand that he wants to attack! He is a best teacher to
‘guide him with all existing up-to-date possible sources including various articles in rescarch
Joumals, periodicals, etc., as well as the rare information available in rare books, microfilms,
microfiche. manuscripts, and the like. He/she can guide also in most effectively and
comprehensively with the bibliographics, indexes, sbstracts, data-books and such
innumerable reference sources and bibliographical appararus which the investigator might,
othernise, are unaware of. Librarians need to keep abreast of organizational and political

change and develop skills in critical appraisal, in information retrieval and in teaching end-
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Significant role in the achievement of modern scientific discoveries. The importance of an up-
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(Palmer, 1996).The library enables the indivi ual to obtat I, inspirational

recreational activity through reading. and therefore the opportunity of interacting with the

society’s wealth and accumulated knowledge (Omojuwa 1993). The library can be seen as an

‘extension of education.

‘Academic libraries comprise of school libraries, college libraries, and University libraries
whose prime objective is to meet the academic needs of the particular institution for which it
is created (o serve. The purpose of a university library adhercs extensive and particular
emphasis to research projects apart from the curricular needs of the insiitution. . A library has

been the chief conserver of knowlcdge achieved by men in their intellectual pursuits that

helps in gencrating new ideas and discoveries, while “cducation” is an art of making available

o each generation the organized knowledge of the past.

Alibrary is not, however, merely a conserver of the past events, experiences, and knowledge.
*The preservation of the physical object called the “book”. for example, may not be imporant
in itself, What is important i for the library to transmit to the incoming gencrations the ideas.
which the book contains. Through the instructional staff of the academic institutions the
knowledge and ideas conserved by a library are revitalized arid put to use in the education of
youth who are 1o be leaders in society and workers in the field of research, and through the
methods of rescarch the students are given an opportunity for independent works, and then
the libraries and laboratories become inescapable and vital aids in an endeavour which is
directed toward the expansion of man's fund of knowledge. While the library makes this

direct contribution 10 the advancement of knowledge, it serves as the principal training
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and the like. Thus the librarics have an essential and close bearing upon the advancement of
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requires a bibli ical tools and services, ication channels, and

framework.

In a competitive knowledge marke, libraries are market players who must work
cooperatively with other institutions, (Maurice, 1994). Also, Hayes (2003) observes that
“cooperation is a part of the ethos of the (librarian) profession.” An information socicty
inevitably brings aboul more uncertainty, so libraries working cooperatively as important
players in an information market should have a better understanding of their dynamic
relationships with competitors, co-operators, and users. How to establish and maintain such

relationships must be examined by library adminisirations and managers.

Hayes (2003) looks at it as a guarantee to library networks. He tries o answer the practical
questions that every library faces when joining a cooperative venture. By using this
theoretical analysis, (Cohen and Vijverberg, 1980) further explorc the four base subjects
embedded in the integration of library networks. These include "the development of a
systematic way o study individual coalitions, the calculations of the costs of a network, the
calulations of the gross benefits for the whole network, the distribution of the net benefits
among the member of the network,” among which the first and the last reccive most
discussion. This empirical study concludes that libraries choose to join networks if "it pays
for them 10 do 30." A network is stable when "members of the coalitions in the division have
more to disiribute among themselves than they would in any other division® and "any

2



., Additionally, (2003) uses cooperative 1o explain decision-making behaviours using
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possible application areas could be resources sharing, cooperative acquisitions, cooperative
automation, shared cataloguing, shared storage, and preservation and access. Hayes provides.

libraries with a powerful tool to use when dealing with cooperative issues.

Bridges (2004) proposes a non-cooperative two-person model in which the librarian and

patron are “adversaries.” Librari advised 1o use the Obs

Action (OODA) loop to learn as much as possible about users and their needs and behaviour.
2.3.1 Competition Analysis

Whether information should be seen as a social good or as an economic commodity is still
under debate (Detlefsen 1984), and the existence of an information market is well-
recognized. Libraries face competition from other providers such as bookstores, TV, and,
more significantly, the Intemet. In this rapidly changing market, each player must decide how
10 direct its efforts in developing and marketing its products or services, and the best plan for
‘one to follow is dependent on the plans adopied by the others. A market player should choose
the most suitable size and the right strategy o as to stay competitive. In this context, adopting
2 non-cooperative game approach might help libraries evaluate the situation. A library might
need to focus on a specific sub-market and keep up to retain greater market power and

survive.

Libraries are one player while a ‘composite of other information providers are the other in a

two-player game. In order to understand such a game, it is easier to focus on paticular

aspects of information provision, such as frec content, Competing agents for libraries in that
22



This category would also include bookstores. The level of differentiation would depend on
I’ g int
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libraries that require "membership” to provide content outside {online). Simlarly, -
bookstores require consumers o purchase in order (o acquire content remotely. Certain

websites may require subscription for detailed content.
2.3.2 Vendor Negotiation and Bargaining

The information technology services market provides libraries with new opportunities and
challenges. Simmonds and Andaleeb (2001) have observed that many librarians today, in
fact, do ot know exactly the needs of the users of their libraries because of the changes
introduced by new technologies. Even those who seem to know the information needs of their
users have not taken the trouble to find out the difficultes the users face in using the new
technologies to search for information. It follows ten that understanding the needs of our
library patrons i order o deliver effective information services in an obvious statement that
itis almost embarrassing to make it Wilson (1995). Library administrators and librarians will
find themselves in the position of negotiator and bargainers dealing with buying a service or
resource from vendors. Fatima, Wooldridge, and Jennings (2003) observe that, "negotiation is
2 means for agents to communicate and compromise to reach mutually bencficial
agreements.” How 1o negotiate with vendors to achieve a win-win situation is an important
question. A two-person non-cooperative game could be the right approach, especially in

settings where vendor credibility is uncertain, which is normal in  booming market

The two players in such a game are library consortia and vendors of library materials.

Consortia can act as cartels (groups of individuals colluding to act as a unit) i their strategic

moves against vendors. By doing so, consortium members gain greater negotiating power
2



upon decision if doing so benefits them, especially if such deviations can be accomplished
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repeated game, however, penaltics may be high enough to discourage this type of behaviour.

Hayes (2003) states that, whilc "libraries have a long history of cooperation, currently "there
is an expansion of that tradition into a variety of contexts and purposes and into formalized
structures.” A two-person or one-person cooperative game could provide insight into
establishing and maintaining robust. The essential feature of such games is the players' ability
10 enter into legally binding contracts with one another. Morc specifically, the outcome of the

game is a contract if the players agree or a breakdown if they do not. Libraries who belong to

the same coalition or consortium will agree to an outcome giving each library at least a

payoffat some point that could not be jointly improved upon.

As we get more specific, we can also apply such theory to the idea of librarics
competing/cooperating with each other's acquisitions and collections. The ultimate goal of a
library s assumed to be maximizing the number of users, whether measured as number of
patrons or as the number of people using the resources. Another measure could be the
maximization of collections. The two measures would requie slightly different strategies.
The number of library users may be maximized by increasing the size of collections or

through inter-library loan (Bridges, 2004).

Traditionally, interlibrary loan has been a service offered by libraries to their users in two
forms. Borrowing and lending. Interlibrary loan borrowing encompasses one institution or
Vibrary borrow ng materials on behal of their patrons from another library. Interlibrary loan
lending imsolves the oppositc by which one library or institution lends materials from its
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borrow or obtain copies of library materials rot found in a local collection on behalf of that
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libraries. This conveys the underlying principle that no library hisit all regardless of size
types and that bit is only through cooperative resource sharing as borrowers and lenders that
inteclibrary loan works.
2.4 Library security, materials theft and mutilation in Academic Libraries
The concept of security is regarded as “machinery set in motion to guide or curtail the sudden
disappearance of valuable materials from its original position to an unknown destination”.
Therefore, library security is a strategically designed system to protect library collections
(books and non-books) against unauthorized removals. This involves safety of users and
books against fire outbreak, insects, flood and protection of the premises against intruders

(Ajegbomogun, 2004).

The security of library collections is of growing concern o all types of libraries and
librarians. The magnitude of the problem is a matter of conjecturc in a developing country
such as Ghana.

According to Karen and Beth (1998), there was objection 1o the concept of open access as far
back as the cighteenth century on the grounds of security, the principal reasons being theft,
misplacement of fibrary materials, combined with increased wear and tear,

The trend in the security threat t0 intellectual property in the modem world is horifying.
Huntsberry described how Stephen Blamberg ourwittcd all of the security systems in 400
ibraries and made away with 19 tons of rare books (Huntsberry, 1991). In his survey of high
schools, Ajegbomogun (2004) found that 392 (44.55) per cent of the sample reported having

stolen, mutilated or marked library materials in the fibrary. This indicated that the top most
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“The library houses books and othcrl'ormsafm: rds. This helps

varying needs of society. In the past, library collections were extremely guarded and

preserved against theft and destruction, Unfortunately, however, attempts to maintain these

are undermined by some who, by their selfishness, constantly destroy steal or mutilate such

materials. This anti-social behaviour spans all categories of library users. Their main target is

usually reference books and journals of different disciplines. Bello (1997) in his findings

revealed that the most vulnerable library materials lost through mutilation were reference

books. According to him this may be due to strict control of the materials.

Other conclusions concemning this study indicate that:

Users resort to delinquent behaviour because demand over-strips the supply of library
materials. These results in competition for library items, which invariably tempts
users to sieal. mutilate or engage in illegal borrowing with the borrowers" tickets of

other users.

Pressure to succeed is a prominent sociological factor that influences users,

especially students, to steal or mutilate library materials.

Financial constraints affecting most students as a result of the economic situation
expericnced in Nigeria since the mid- 19805, motivate them 1o engage in antisocial

activities.

Library crime is morally wrong. but the perpetrators feel it is justified because it is
dirccted 1 the library, and not 1o an individual. This thinking is rather unpleasant and

unfortunate (Okotore, 1991),



s spent on binding mutilated materials and this is money that could have been used to acquire
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destroyed materials. Users also suffer becal

important source of information, the problem is that some cannot

resources. The intemet i
find relevant materials because they lack scarch skills and information literacy (Luambano,
2004).

Muilation of library materials also has a psychological impact on library users. It is
frustrating, demoralizing, discouraging, disappointing and makes users angry because they
are denied access to critical information. It is in this context that library materials should be
adequately protected for, if not, undue exposure of such will be impertinent. Ogunleye (1998)
concluded that library theft was mostly caused by security lapses.

Librarians across the world are increasingly concerned with safety and integrity of valuable
intellectual materials aiming at increasing the quality of their academic librarics. It is revealed
that mutilation is increasing and becomes a serious threat in the surveyed academic libraries
and the reasons given for this state of affairs included, among others, weak security measures,
financial constraints and high cost of leaming materials selfishness and scarcity of library
materials (Nawe, 1998). To prevent this, Huoulgate and Channey (1992) suggest that:
“Library and information managers must face up to the contemporary reality of criminal
activity and the potential for crime must be addressed at the carliest possible stage and
designed out”.

Significantly, theft and mutilation could also be linked to users who tend 1o live an affluent

infl iate friends. Similarty, Omoni

2001)
buttressed this by saying that society competes for almost everything, be it academic

qualification or social influence, while everybody tries to outshine the other to get whatever
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(1992). quoting Nwanefor (1974), detected other methods of sicaling which involved
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the library. The library must make sure that acceSsion numbers &2'stamged on due
slip. In order to reduce these incidents, libraries need to overhaul their security system. Bello

(1997) suggested that there should be re-direction, re-focus of every staff and that well-

educated porters should be employed to mount the library entries. Users must also be vigilant
or be a watchdog on other users and desist from the syndrome of nonchalant attitude towards
public property. For this purpose, therefore, a deliberate and purposeful step must be taken to

eradicate thef, stealing and destruction in the library.

2.5 Acquisition of library materials in Academic Libraries

The role of acqu

on and collection development is not only to plan a stock acquisition
programme but to make it relevant to immediate and future nceds of the users. Kemp (1990)

lamentably noted that insufficient atiention has been given by private organizations,

ents o bilateral and intenati agencics to the proposal of making
document provision a priority in poor countries. Raising the awareness of the importance of
reading in particular is very important if they are to assign adequate resources to this vital
area of activity.

Line (1990) observed that the batle for availability of publications which has just begun in
some countries will hardly be over in this age of information cxplosion. The concepts of
universal availability of publications and universal bibliographic control are attributed to the
Intemational Federation of Library Associations and Institutions which were part of the core

programme. By comparison with the less developed parts of the world, the developed

countries like Britain have a near perfect situation.
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catalogues and the lack of enforcement of the legal deposit legislation. In its literal sensc. the
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researchers fail to obtain books, journals or msemh rts within the'time

Read (1990) re-echoed the fact that many developing countries are undcr-supplied with

textbooks and other reading materials. In order 1o buttress this assertion, he cited the situation

in Zaire, Madagascar and China. He belicved the advent of aid-funded text book projects has

ameliorated the situation in developing countries. He took a very positive stand based on

studies which showed significant increase in availability.
2.5.1 Universal bibliographic control.

Kuei (1988) gave a more specific treatment to universal bibliographic control when he cited
the situation in a developing country like Ghana where a lot of constraints are encountered in
the attempt to provide excellent bibliographic services. Among problems identified are the
lack of money, shortage of professional librarians, and union catalogues, government and

public apathy to bibliographical work. lack of transportation f

ties and the developing
stage of publishing, printing and the book trade. All is not lost. In order to improve the
situation, the bibliographic agency could form part of the national bibliography. Ghanaians
must be current and should ot be left behind in the forward march to take information to

those who need it.

Otike (1989) clearly supported the value of currency of information if bibliographic data is to
be fully effective. Any national bibliography which is in arrears cannot hope 10 meet this
challenge. Among problems identified in Ghana are the current state of publishing,

enforcement of the legal deposit legislation and the production of the Ghana National




‘workers, publishers, printers and above all, decision-makers.
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good bibliographic instruction will bbe advantageous to library users who will be encouraged

10 see libraries firstly as related to their needs and secondly tum to librarians for advice which

‘will ultimately enrich the library profession. against such a background that the librarian
in an academic institution should acquire materials for the ultimate development of his

colection.

Mahoney (1990), recognizing the importance of availability of information as an essential

basis for development stressed the imporiance of providing national bibliographies especially

in devcloping countries. She argues that up-to-date issues of  national bibliography provide
among other things, model records. a selection tool and culfural state of the nation to the
country concemed and the world at large. In reality however, coverage of a nation's print is

impossibility in almost all developing countrics.

Wilson (1993) warned that people need cumment information. In other words, maintaining
cumency is an occupational requirement of librarians and, by extension. all other information
professionals. The national bibliography of a developing country should therefore be current
in order to be an essential bibliographic tool.

2.5.2 Debate betwcen librarian and faculty on the sclection of library material

Bom (1993) rightly observed that “a closer co-operation has developed betw
as librarians assess and cvaluate library collections o ensure the current and future needs of
students and scholars are met”.



from one university to the other, The librarians at the University of Alexandria have no say in
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Selection of periodicals is done afler discussions in faculty meetings. He asserted, after
interviewing many university librarians that it is the joint responsibility of librarians and

faculty to select materials for the library.

et ME 85 ing on this acri debate studied circulation patterns

i the college setting. It is concluded that for history books, faculty and librarians are cqually
efffective as selectors. This conclusion should however not be generalized because it was

based on a specific topic.

Sellen (1985) was a bit diplomatic in her presentation of the debate, She clearly examined the
works, first of writers who found that librarians selected a greater number of titles that were
used and secondly. those who noted that faculty selected more titles that were eventually
used. Others noted that there was really no significant difference in the books selected cither

by faculty or librarians that were eventually used. She ended up not taking sides in the debate.

Vidor and Futas (1988) extended the investigation when they based their studies on the
effectiveness of circulation of library materials. They ended up taking a neutral stand. In their
conclusion, they noted that they could not state with any reasonable degree of precision that

libraris iabl, i efficient than their in the building of

& sound library collection in the university.

Hannaford (1990) opined that a good deal of research needs to be done on the debate between
the librarian and faculty with regards to book selection. It is fashionable, the author

n
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Strauch (1990) argued that only one side s right in the debate as to why librarians or faculty
are better selectors. Librarian selection versus faculty selection, the researcher believes, is an
old debate which must come to an end. Librarians must be responsible for selection simply

because it is they who are responsible, or better still, accountable for what is acquired. In his

estimation, the right side is that of the librarian
2.5.3 The importance of users

Brindiey (1988) identified the needs of users as the primary basis on which to provide or
acquire documents and render services. The selection of document, she stresses, must be
related 10 the current needs of users. In other words, the libraries need as a starting point to

relate acquisition policies to the importance of meeting current user needs.

Spiller (1991) observed that the principle of books and, by extension, document provision is
invariably concemed with service to a particular set of people or users. The needs of the
vanous users must provide the basis for acquisition. The librarian is thus faced with the

daunting task of identifying the needs of the different sets of users

Ifidon (1994),in discussing the role of acquisition in the African University Library, clearly
outlined the importance of the different categorics of users. Materials must therefore be
provided o meet the academic needs of undergraduate and post-graduate students and

locturers if the university library is to fulfil its dynamic mission.



from purchasing an adequate numbers of books are basically duc to economic problems and
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given any. Agboola (2001) sees the economy as brain behind problem that has made

personal ownership of essential textbooks a luxury that even some university professors

ford. This shows that in ional set-up i i because

both government and the stakeholders were reluctantly moving the driving wheel.
2.5.4 Cost of library materials

Obiagwu (1990) asserted that West African librarics are facing unending currency problems
and the attendant gross inadequacy of learning materials. He noted that the unavailability of

foreign exchange for the acquisition of library materials in Nigeria is not a recent

phenomenon. The situation is more criti

now than ever as a result of the inadequacy of

book votes for the purchase of locally available materials.

Ola-Roberts (1989) reviewed the effects of the devaluation of currency in West Africa and
noted that the considerable drop in the value of the Sierra Leonean currency (Leone) during
the period reviewed. This economic problem which underlies library acquisitions in Sierra
Leone prevails in other countries in West Affica though at varying degrees of intensity.
Massive depreciation of local currency. coupled with the increasing cost of periodicals and
the dwindling revenucs in the hook fund, leave the university library in a helpless and

hopeless state as far as purchases are concemned.

Nwafor (1990) used the Nigerian experience to illustrate the devastating effects of the
‘cconomies of third world Couniries on their educational systems and university libraries.

Uninersity education is being rendercd meaningless as a result of irelevant text books and

3



they used 1o get. People rely on books in the ibrary which are not replenished simply because
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Obiagwu (1990) highlighted the repercussions of the structural adjustment programme on
Jibrary scquisitions in West Africa. Although most of the illustrations were made from the
Nigerian expericnce, it is far from surprising that the pinch i felt all over West Africa.
Inflationary prssures, the reduced book vote and the astronomically devalued local currency
all conspire 1o frustrate the aims of the academic library. This s because the parent institution
i under-funded by the appropriate authority. Secondly. the stipulated percentage of the
recurrent annual budget an academic library is entitled not adhered to. In summary, academic

libraries have always suffered cut-backs in book votes.

It is evident from the review that there is @ book and information famine in developing
counries and that the batle for better availability of library matcrials will continue for
considerable period. University libraries do not have sufficient funds to purchase library
‘materials. Edoka (1992) agrees and states that financial impediment is a bottleneck to library
collection. In theory, a national bibliography provides coverage of a nation's publications but
i practice the bibliography is a poor reflection of its definition.
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In this scction methods and procedures that were used in the collection and analysis of data
relevant to the study would be discussed. Leedey (1993) made a point that a research
methodology is dictated by the nature of data and the problem of the study. If the data is
verbal then the methodology is qualitative but if the data is numerical then the methodology
is quantitative.Thesc include the research design, population and sample research

instruments, the mode of d llection and finally and pt at fieldwork.

3.2 Research design

According to Aina (2004) research design provides a general framework for the collcction of
‘appropriate data. Research design provides the glue that holds the research project together. It
decides the fate of the study and its outcome. If the design is defective the whole outcome
and report will be fauky and undependable. The purpose of research design is to provide
answers to the research questions and to control variance (Raj, 2000). The design discussed
the sclection of the case stdy, selection of subjccts, sampling and its technique,
instrumentation and method of data analysis tool used.

The study was conducted using the case study approach to evaluate the range of lending
services provided by the Balme Library and as a user study to determinc how the university
community access and patronise the service. According to Aina (2004) it is important for
libraries meet the information needs of their users now and in the near future.

Considering the fact that the study is concemned with information dissemination and

information behaviour pattems of academics, it was considered expedient to employ research
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survey method was used, comprising self administered questions made up of both open-
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graduate students of the Department of Infor Balme Library.
3.3 Population of study

According to Kumekpor (2002) population is defined as the tota! number of all units of the
phenomenon 10 be investigated that exists in the area of investigation. The population of the
study was made up of posigraduate students of the Department of Information Studies and
staffof the Balme Library. In the UG Annual Report (2009), the population size for the post-
graduate students was forty two (42) and the population of staff for the Balme library was one

hundred and nine (109).
3.4 Sample size

“The number of sample unit or units of analysis constituting a sample is known as sample size,
according to Kumekpor (2002). This study made use of all the forty-two (42) postgraduate
students from the Department of Information Studies. In addition, fifty four (54) staff of the
Balme Library including the seven Heads of Department of the library representing fifty
percent ($0%) of the entire staff was chosen for the study. This gives us a total sample size
of ninety six (96). Fracnkel and Wallen (1993) suggest that though a researcher ideally
wishes to generalize from the target population, this is not always available and so an
accessible population which the researcher can realistically generalize from is used. On the
issue of when a sample size is t00 small or 100 large. they again suggest that the sample size
should be as large as the researcher can obtain with a reasonable expenditure of time and

energy.
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entire users of the Balme Library which comprise undergraduate students, graduste students,
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community considering constraints in terms of time and . On the issue of the
postgraduate students from the Department of Information Studies, it is believed that they are
‘homogenous since they are offering courses related to the information industry that may have

insight in the lending servi ponent in th ion function of a library.

3.5 Sampling techniques

‘Sampling technique refers 1o the method employed to choose a sample from a population.
According to Twumasi (2001) there are two types of sampling techniques used in various
researches. These are probability and non probability sampling techniques. In probability
sampling technique. all the members of the population have equal chance of being sclected
whereas in the non probability sampling techniques the members of the population do not
have equal chance of being selected. For the purpose of this study both probability and non
probability sampling techniques was used. Non probability sampling specifically the
purposive or judgemental sampling technique was used o select all the forty-two students
and the seven heads of Depariment from the Balme Library. The advantage of using
purposive sampling s that the researcher can use his skill to select the correspondent (Bailey,
1994). The justification of this is that instead of obtaining information from those who are

conveniently available the right persons can be sclected by the researcher.

The simple random sampling technique was used to sclect the remaining forty-five members
of st from the Balme

ry. The names of all the staff were written on pieces of paper and
shuffled several times in a bowl. To avoid any incidence of bias someone was asked by the

researcher to pick randomly. The one picked was replaced, reshuffled again and the next one
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the study.
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According to Aina (2002), data collection instruments are items that are used to collect data
in all types of research. Their function is mainly to enable a researcher collect reliable data
‘which will be analysed. He further pointed out that the common data collection instrument is
questionnaire, interview, observation and documentary sources. The main instrument that the

researcher will use is ionnaire. Questionnaires were ini to

students and the fifty-nine members of staff selected from the Balme library. The questions
were both open ended and close ended. The open ended questions were to enable the

respondents express opinions in detail where necessary.

According to research method literature, questionnaire is by far the most common method of
data collection (Aina, 2002). One advantage of questionnaire is that of its anonymity is
guaranteed hence respondents will be willing to give the true situation of affairs. Also, it is

cheaper to administer questionnaires in terms of cost and time.

Questions were framed and written for correspondents to provide answers. The questionnaire
was administered 10 all post graduate students from Department of Information Studies and
50% sclected members of staff of the Balme library. The disadvantage of the questionnaires
is that personal contact with the respondent would be absent making it impossible for the
fesearcher 1o explain relevant issucs when it is nceded. Sometimes low respond rate

associated with questionnaire can lower the confidence in the result. Two different sets of

Yehte: f the research.




ige for the Social Sciences (SPSS) software was used in lnlbyzu\g the
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social science data. In particular social scientists value the program s capacity to handle with
case the recurring needs of data analysis. For example, SPSS ‘cnables the researcher to recode’
variables: to deal with missing values: to sample, weight, and select cases; and compute new

variable and effect permanent or temporary transformations.

The responses were coded before they were analysed. A value was given for each response

ined throughout the coding by maintaining the values for each

and consistency was mai
response. Descriptive statistics such as frequencies and percentages were used to present the
results of the analysis. Tables were used to present the results of the analysis. Analysis and
critical evaluation of the data collected helped immensely to draw the overall picture of

challenges facing the lending library i the Balme Library and the prospects ahead.
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‘This chapter looked at the analysis of the data and the presentation of the results of the study.

The results have been presented in tables showing frequencics and percentages given by the

subjects (post-graduate students and library staff of the Balme library) of the research. The

first part of the analysis threats the responses from the postgraduate students of the

Information

Studies representing the user community and the response of the staff of the

Balme library.

4.2 Background of the respondents

‘Table 4.1: Gender Distribution of respondents

{ Gender Distribution | Post-graduate | Staff of the Baime
students library

: . 26(65.0%) 25(69.4%)
[ remae | 1ags0%) 11(30.6%)
Total | 40(100.0%) 36(100.0%)

From the responses of the subjects in Table 4.1 above, 26 (65.0%) were males whilst 14

(35.7%) were females. The study revealed differences in gender distribution. There were

more males than females in the post-graduate programme. This may be as a result of the

reflection of the students admitted into the programme.
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respondents students [Balm Tibrary

20-30 years 120 (50.0%) EICELO N

31-40 years 19 (22.5%) 18 (50.0%)

41-50 years 11(27.5%) 8 (22.2%)

51-60 years - 17 (19.4%)

TLMI__ 40 (100.0) 36(10(_!,0%)

Although age composition of the students was not the major issue of the research, the
rescarcher considered it very imperative 10 get an idea of the distribution of the students
according to the age. It could be observed from Table 4.2 above that, almost a half of the
students (50.0%) were between the ages between 20 and 30. Again, 22.5% were between the
ages of 3140 and 11 (27.5%) represented ages between 41 and 50 years.

Table 4.3: Educational professional background

‘Educational/professional [Post-graduate [Staff ~ of the|
background of respondents. istudents. Balme library
Certificate - 13 (36.1%)
Diploma (5.0%) _[7(19.4%)
Degree - 24 (6.0%) |10 (27.8%)
14(35.0%) (6 (16.7%)
40(100.0%) (36 (100.0%)

From Table 4.3 above, It was revealed that 24 (27.6%) of the post-graduates students held
Degree presently as their educational/professional qualification whilst 14 (35.0%) held
MA/MPhil as their educational qualification. . Simitarly, for the catcgory of library staff 6
(16.7%) and 10 (27.8%) were respectively represcnied for M.A / MPhil and Degree.

Here it was clear that. one’s academic qualification of the library staff was necessarily a
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staff. Those with the highest qualification were in the category of senior members whilst
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43 Library users (post-graduates)

Table 4.4: Respondents use of the Balme Library

Used the BemeFrequency
library bef Percent
Yes 56 90,0 ==
No 3 10.0 .
ot m 1000

‘The majority (90.0%) indicated in the Table 4.4 above that indeed the Balme library has been
used before whilst very few (10.0%) showed that they had not used the library in any way. It
is quite clear here that despite the perception about the services rendered by the Balme library
most students yet patronize the services. On the other hand, the few 4 (10.0%) respondents
who said they had ot used the Balme library before justified their action by giving reasons.
Three out of the four post-graduate students gave reasons as inability to find materials from
shelves whilst the other respondent indicated that he had the materials on his own.

Table 4.5: Service accessed in the Balme library

[[Service accessed in  the Frequency

Balme library Percent

Reference 7 enquiry|14

i 350

Use the imemet ford

academic work 100

Read my own materials 3 s

Others o les




Moreover those who indicated their use for the library were for several purposes WRICT
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respondents 14 (35%) indicated the reference/enquiry service as what they normally access.

Only few 4 (10%) used the Balme library for internet services though it is regarded as one of

the fastest network on campus. From the findings of the research it was clear that the library

was primarily accessed for academic work. This is illustrated in the Table 4.5 above.

Table 4.6: Ever borrowed from the Balme library?
Ever borrowed from|Frequency

the Balme fibrary? _|Percent

Yes L 700

No T2 300

To! Jao 100.0

As an objective of the rescarch, subjects were again asked o state whether they had ever

borrowed from the Baime library.

The study revealed from the Table 4.6 above that the majority 28 (70%) of the post-graduate

students had ever borrowed from the library before but few respondents 12 (30%) indicated

that they had in no instance borrowed from the library. It was indeed a true revelation of the

majority indicating that they had borrowed. Most often, there would be the need for the book

10 be borrowed for further studies when the time to read in the library is limited.

The rescarcher asked a follow up question whether the respondents had defaulted in retuming

 borrowed material.



Ever  defaulted|Frequency
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pyegent

No 2 57.5
Total 40 100.0

From the Table 4.7 above, only (42.5%) had defaulted in returning the borrowed book when
the time was due. However some respondents (57.5%) indicated that they had always

retumed the borrowed materials when they were duc, thereby avoiding any fine from the staff

of the library.
Table 4.8: Reason for defauling borrowed material
Reason for defaulting the|Frequency
borrowed material Percent
Duration time too short 10 hs.o
1 need to use the books 7 1725

The post-graduate students gave reasons as to why the borrowed materials were not
retumed at the due time. Some reasons were that the duration for retuming the borrowed
books was 100 short 10 (25%). About 7 (17.5%) of the respondents indicated that sometimes
the books need 10 be used for some period. Currently, the duration period for a borrowed

book was just two weeks.

Table 4.9: Retum borrowed books as required

Return borrowed books]
as required Frenissy Percent
Precisely ontime {14 350
Sometimes 20 500 )
Never U 2.5

2 50

s 7.5

lao 1000
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retumed borrowed books as required. On the other hand. 35% of the responses indicated that

borrowed books were retumned precisely on time. Other respondents indicated that they had
never borrowed books from the Balme library.

Table 4.10; Pay fines on late return of books o |
Pay fines on late returm|Frequency

of books Percent ‘
Yes 10 5.0

No Is 375

Noresponse |15 [37.5

Total a0 100.0 ‘

Few post-graduste students (25%) indicated that indecd they pay their fines when charged

for. However 15 (37.5%) showed that they do not pay fines on late retum of materials. |
The respondents who refused to pay the fines 15 (37.5%), gave some reasons. The majority 9 :
(22.5%) of them indicated that the period for returning the materials were too short whilst 4

(10%) of those wha refused to pay the fines said the amount was too much. Only 1(2.5%) of

the respondents indicated that he/she was out of campus therefore may not be on campus

when the time is due for the baok to be returncd.

The researcher enquired from the students about other means they wish to renew borrowed

books in the Balme library. About a half of the 14 (35%) indicated that they wished that

books may be renewed through a friend and by phone but 6 (15%) indicated that they had

‘wished that email and SMS messages were used to renew borrowed books. It must be noted

that all these (phone, emeil, friend. SMS message) were suggested because of convenience,




Mm n umwm Post-graduate  |Staff’ of the Balme| 1

istudents

library
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SMS message

6(15.0%) _
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By friend

14(35.0%)

132(88.9%)

Courier services

1(2.8%)

No response

3(8.3%)

where a patron does not need 1o come to the premise of the library o renew a borrowed

book.

In addition, the library staffs were similarly asked how users could usually renew books if

they were not presently available. From the above Table 4.11, the library staff agreed that

they could employ the use of their friends as a means of renewing borrowed books. Only one

stated the use of courier service as a means of rencwing books borrowed by the users .

44 ACCESS TO INFORMATION

The rescarcher wanted to find out from respondents how easy is access to information,

constraints faced in accessing lending services and satisfaction level of the lending services.

Table 4.12: Find ‘materials looking for?

ioning o T e
Sometimes 25 162.5
Usially |15 375
Toal [0 oo

53

The research revealed in Table 4.12 how materials are accessed easily. It was clear that most
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patrons of the library to look for better alternati
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they usually found the materials they were looking for on the shelves of the library.

Table 4.13: Ask library staff for assistance?

"Ask library staft for|Frequency
assistance” [Perce
Yes 126 165.0
No m [27.5
No response 3 7.5

Total _ 40 100.0

From the Table 4.13, most of the post-graduate students 26 (65%) indicated that indeed the

library staff were normally called upon to assist in looking for the materials within the library

but 11 (27.5%) of the respondents indicated that the staff of the library were not consulted

during the search for the material. Three of the respondents did not respond to the question.

Morcover, the sudents gave reasons for ot requesting for the assistance of the library staff.

Out of the eleven students 8 (20.0%) gave the reason that the material can be searched for by

myself, while three (7.5%) of the students gave other reasons such as staff not readily

available, consult the catalogue and sometimes not friendly.

g.ec



" Table 4.14: Do you consult catalogue in the Balme
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Yes 29 725
No 1 27.5
Total . ﬂ_ 100.0

From Table 4.14 the majority (72.5%) of the responses stated that they nomally consulted

the catalogue in the Balme library before looking/searching for materials. Contrarily, 11

(27.5%) stated that they never consulted the catalogue in the Balme library when searching

for materials.

‘Table 4.15: If yes, what information is expected?

To fnd a ooltem  am looking for—prequency [,
o find a book/item [ am looking for |29 [72.5
To find books by a particular author |11 27.5
To find a particular subject of interest | 3 7.5
Others 2 5.0

From the Table 4.15 above, most students who used the caialogue expected some kind of

information. Thirteen respondents (32.5%) said that by using the catalogue they cxpected to

find a bookitem whilst eleven respondents (27.5%) revealed that they expected the cataloguc

10 give information on the books by a particular author. Other respondents indicated that they

expected the catalogue to produce the following information: books by a particular author

and find particular subject of interest

On the other hand, the eleven (11) respondents who indicated that they do not use the
calogue gave reasons as: the difficulty in using the catalogue and searching for the

matcrials



Table 4.16: Locate materials after consulting catalogue
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The majority (75%) indicated that they sometimes locate materials after consulting the
catalogue. Other post-graduate students (22.5%) also said that they usually located the
‘materials after the catalogue was used. From here there is still an indication that most cannot
aiways identify the materials even when the catalogue directs the patrons to.

Table 4.17: Guiding system adequate for locating
materials?

f g system adequate
for locating materials?  Frequency

Percent

It could be observed from Table 4.17 that 30 (75.0%) of the students specified that the use of
the catalogue as a guiding system was not an adequatc point for accessing materials within
the Balme library due to the difficulty that it comes with. A few respondents. numbering 10
(25.0%) pointed out that indeed the use of the catalogue as an access point i relevant and
adequate when finding a book in the library.
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‘Table 4.18: Satisfaction level of lending services
ion  level

Satisfied 24 j60.0
Very satisfied ! 2.5
Total 40 100.0

As an objective of the research, the post-graduate students were asked about the level of
satisfaction derived from the service. Respondents were asked to rate the satisfaction level of
lending services from the Balme library. The ratings included less than satisfied, satisfied.
very satisfied and excellent. In responsc o the extent of satisfaction, 24 (60%), 15 (37.5%)
and 1 (2:5%) ranked services as satisfied, less than satisfied and very satisfied respectively.
This gives an indication that at least more than half of the respondents were satisfied with the

services rendered by the Balme library. The Table 4.18 illustrates the satisfaction level.

Table 4.19: Automation of the library N
uﬁbr;m.'ymllon of lh(frgqmy Py
Helpful 21 [s2.5
[Very helpful 14 135.0
|1 don't know 5 12.5
[Totl a0 100.0 )

Furthermore, students were asked whether automation of the library has helped in efficient
running of the lending scrvice in the Baime library. About a half, 21 (52.5%) of the responses
were of the view that incorporation of automation in the library has been helpful. Only a few
of the responses representing 5 (12.5%) indicated that they do not know the relevance of

‘sutomation in the library
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Professional _(Librarianship)|

of stafl Frequency |Percent
Certificate 3
Diploma 7
Degree 1
MA/MPhil 15
(Tl 36

From the Table 4.20 aimost a half 15 (41.7%) of the staff members stated MA/MPHil as their
professional (Librarianship) background. A few of the respondents 3 (8.3%) indicated
Certficate in Librarianship as their professional background. Similarly, 11 (30.6%) of the

staff again stated Degree as their professional (Librarianship) background.
It could be inferred from the data that most of the staff of the Balme library started work
within the library with the fore knowledge in librarianship and this assisted them to give an

appreciable service to the patrons of the library.

Table 4.21: Professional quals helped the staff
Professional _qualification
helped the staff [Frequency _|Percent
[ Helpful b 250
| Very helpful 13 50.0
| Excellent o s.0
| Toul B 36 100.0

Furthermore, the library staffs from Table 4.2lwere asked whether their professional
Qualification had helped in the performance of the duties which included lending services.
Exactly a half, 18 (50.0%) of the responses of the library staff were of the view that their

professional qualification has been very helpful. Only a few of the responses representing 9

pildgspace.ug.e(
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The majority (75%) indicated that they sometimes locate materials after consulting the

catalogue. Other post-graduate students (22.5%) also said that they usually located the

materials after the catalogue was used. From here there is still an indication that most cannot

always identify the materials even when the catalogue directs the parrons o,

Table 4.17: Guiding sysiem adequate for locating

Guiding sysem adequad ' ) J
for locating materials? _|Frequency [Percent

Yes 0 pso

No 130 75.0 o
Toul la0 [0~

It could be obscrved from Table 4.17 that 30 (75.0%) of the students specified that the use of

the catalogue as a guiding system was not an adequate point for accessing materials within

the Balme library due to the difficulty that it comes with. A few respondents numbering 10

(25.0%) pointed out that indeed the use of the catalogue as an access point is relevant and

adequate when finding a book in the library.



Almost all the library staff (98.0%) stated that the number of books borrowed to the PHD
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students s four (4), lecturers were allowed twelve (12) books, is six (6).

On the other hand. the researcher wanted to know the loan period for the various categories

of users. It was revealed by the staff of the central library that the loan period for the books

allowed to the users were PHD is two (2) weeks, MA students is two (2) weeks, MPHIL is

two (2) weeks, undergraduates is two (2) weeks, lecturers is three (3) months, researchers is

two (2) weeks. However, the books allowed to the users of the Balme library were subject to

renewal.

Another objective of the research was to evaluate the level of effectiveness in retrieving

overdue materials; therefore the staffs of the Balme library were asked some questions.

Table 4.24; Retrieve overdue items from the users
Retrieve overdue - items|
the users.

Frequency [Percent

By giving due date 10 27.8
Other 26 722
Towl 16 1000

From the Table 4.24, the majority, (26) , representing (72.2%) of the responses, indicated that
1o retsieve overdue items from users, the library usually takes the action of firstly either
calling the user by phone or reminding them by emailing. But if these options failed. then the
library had the right of withholding the entire results of the student untl the book is cither
retrieved or retumed or paid for. On the hand, (27.8%) of the staff members indicated that
overdue materials were fetrieved by giving due date 1o the users. Morcover the users

‘sometimes lose their borrowing rights until the material is retrieved.



" Unexpecied | Others(Withholding
hes | results of users)

Effectivencss of the | Giving _due | Granting,
retriey dates

Ti0@s%) |4(0111%) 12(33.3%)

Quite effective 7(19.4%) 7(19.5%) 21(22.1%)  30(83.3%)

Not effective. 2(5.6%) 28(69.4%) ‘ 4(11.1%) -
00%) [ 36(100%) .

Respondents (library staff) were asked to rate the extent of effectiveness of the retrieval

6(100%) 36

Total - "Fﬁlm)

means very effective, effective, quite efiective and not effective. In response to the extent, 17
(47.2%), 20 (55.6%) and 6 (16.7%) ranked giving due dates (o borrowers. performing
unexpected scarches in the system and withholding results of users as very effective.

Other respondents ranked these resources: giving due dates to borrowers, granting amnesty
10 defaulters and performing unexpected scarches in the system as effective representing
individual responses as 10 (27.8%), 4 (11.1%) and 12 (33.3%) respectively. For not being
effective at all, respondents ranked these retricval tools as 2 (5.6%) for giving due dates to
bomowers, 28 (69.4%) for granting amnesty to defaulters and 4 (11.1%) for performing
unexpected searches in the system.

The researcher enquircd from the staff whether users were charged for lost/misplaced book.
The entire staff members who responded 36 (100%) indicated that indeed users were charged
for any lost or mishandling of the book. This serves as a deterrent o other users and also to

replace the lost material which is sometimes difficult to replace.



Table 4.26: Charge for misplaced/lost book/materials
R

k e for_misplacedlos]
rsity of (@=tag hiprHERyspace. ug. e

Twice the cost 31 186.1
Thrice the cost 1 2.8
Others 1 2.8
Total 36 100.0

The researcher wanted to further find out the cosyamount paid by users who misplaced the
book. From the Table 4.26 sbove, the majority of 31 (86.1%) of the staff revealed that the
users usually pay twice the cost of the book/material which has been misplaced! lost. One of
the staff members indicated that the user loses his borrowing rights and also pay twice the
cost of the material. The same amount bought for the book cannot be charged for because
there might be an increase later on or the book must be ordered from the publisher which also
comes with cost.
‘Table 4.27: Do users borrow back issues of periodical

Do users borrow back]
issues of periodical? _|Frequency _[Percent

Yes 13 e
| Mo 2

[ Total 6 1000
According the responses of the staff 23 (63.9%) of the Balme library issues of periodicals are
not 0 be borrowed to the users of the libary.  Howener, the issues of periodicals e only

reserved and can be read within the premise of the library. A few 13 (36.1%) of the staff
indicated that the periodicals could be borrowed to the patrons of the library.

The researcher found out from the staff 36 (100%) when the survey was conducted that the
Balme library operated the interlibrary loan with satellite libraries on the University of Ghana
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confirmed by the entirc staff 36 (100%) that responded 1o the questionnaire.
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Tables 4.28: How often do you experience book
theft?

often do you
experience book theft lFuqu:ncy [Percent

Occasional I 889
Rarcly T 1.1
| Total 36 100.0
According to ff members), i ithin the Baime

library were stolen by the users of the library. This was revealed by the majority of the staff
members (88.9%). Contrarily, 4 (11.1%) stated that the Balme library rarely experienced
book theft by the users of the library. However, some pages of the books were sometimes

tom by the users. It was also found that users destroyed some part of the books.

Table 4.29: How do you obtain feedback from users?

How do you obain
feedback from users? _ Frequency __|Percent

[surveys lo 167
 Suggestion l9 25.0
Verbal complaints___[21 583
Total e 1000

The stafl members of the library 21 (58.3%) indicated that normally they obtained feedback
from the users by employing verbal complaints 21 (58 3%). Although some disagreed with
verbal complaints, a few 9 (25.0%) of the staff members indicated the use of suggestion to
obtain feedback from the users. Finally, 6 (16.7%) sated surveys a5 a means of obtsining
fesdback. ¢ must be noted that feedback was highly necessary for rendering a good lending



the Balme library. This s illustrated in the Table 4.29 above.
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The most appropriate way of handling difficult users according to the majority (88.9%) of the
Jibrary staff was only to withdraw borrowing rights of the users. O the other hand, another
option according to some few staff members (11.1%) was to adopt the option of banning the

users from using the library.

‘Table 4.31: Improvement of services as a result of Automation

“Awomation (o improve | Very significant | Significant Fairly Invgmficant | Totl

Teding services signifiant

Communicaton Wie T203.5%) B B 36(100.0%)

Coptuning sttvtics | 0083 3%%) T TG6% B 6100.0%)

[Effiency of servicss | 20(35.6%) T3(36.1%) 383%) - 36 (100.0%)

Tracing overde flems | 35 (9739 ) B - 36 (100.0%)
of [3z(mse . A(TT%) - 36(100.0%)

T B B B 36 (100.0%) 7

s
:«:...5 overduc | 31(86.1%) EXIERT W28%) B 36(100.0%)




ificant and 12 (33.3%) for communication.

services, the library staff 24 (66.7%) - very
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‘and 3 (8.3%) ranked this as very significant, signifitant and fairly sighificant for efficiency of

services. |

Other staff of the library also ranked these lending services: organization of materials, ease of

accessing materials and calculating overdue fines as very significant representing individual

responses as 32 (88.9%), 36 (100.0%) and 31(86.1%) respectively. Moreover, the majority of

the library staff 31(86.1%) rated very significant nature of automation in calculating overdue

fines.

None of the respondents indicated that automation was insignificant to the lending services in

the Balme library which include communication, capturing statistics, efficiency of services,

tracing overdue items, organization of malerials, ease of accessing materials and calculating

overdue fines. This clearly shows how automation of the lending services had greatly been

influenced positively by technology

The new information and communication technologies (ICTs) are not only enhancing the

potential range of publications that libraries could provide for their users but also the speed

with which request can be met.

The enormous potential for international cooperation in the exchange and utilisation of

information that today's technology offers, and tomorrow's technology promises, presents a

unique opportunity to library and information professionals. The growing demand for

bibliographic exchange, multicultural internet resources, research unhampered by geographic

or linguistic limitations, and cross-cultural networking, both in the sense of online technology

and offline partnership is a challenge to libraries which should be welcomed and which must

be addressed (Hiraldo, 2003)
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This is the final chapter and presents the discussion of the findings, conclusions and

recommendations for further rescarch
5.2 Discussion of findings

Quite a lot of issues emerged from the analysis of the questionnaires administered to both
‘staff of the Balme library and Graduate students. The discussions of the findings of this study
were based on the main objectives of the study which were to evaluate the relevance of

library collection. to examine the process and procedures involved in borrowing materials, to

determine the level of satisfaction derived from the service, evaluate the level of effectiveness
in retrieving overdue materials. to investigate the level of abuse of the library materials and

level of effectiveness of security measurcs.
a. Library collection

This study explores the quality of service by the Balme library meeting the educational and
research needs of students, lecturers and other users of the library. In recent times emphasis
in information provision has shifled from merely acquisition of material to that of the
relevance of the material to the user community. Thus, the success of a library is highly
dependent on the academic library's value. Data from the study revealed that, less than a half
(37:5%) of the post-graduate students indicated that they usually found the materials they
were looking for on the shelves of the library. This indeed is not a good remark by the users
of the library. The concem here s expressed about the availability of the matcrials and the
difficulty in locating them on the shelves. This i affirmed by Kissiedu (1994) in Katsekpor
&7



libraries of which the Balme library is not an cxception have dwindled in the past three
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(1997) also observed that the economic environment of the (high inflations) have

further affected the University library collections. This creates the problem of re-stocking the

library with much more current materials which will meet the needs of the users of the Balme

library. To solve the library collections challenge, Katsekpor (2000) suggested that because it

was impossible for any library (large/comprehensive) to satisfy all user needs, there was the

need for the libraries to organize schemes for inter-library lending.

b. Effectiveness i retrieving overdue materials

‘The research revealed that there were overdue users which included studens, lecturers and
rescarchers. The majority of the library staff (72.2%) showed that to retrieve overdue items
from users, the library usually takes the action of firstly cither calling the user by phone or
reminding them by emailing. But if these options failed. then the library had the right of
withholding the entire results of the student until the book is cither retrieved or returned or
paid for. A similar rescarch conducted by Ayim-Boateng (1998) revealed that lecturers
(64.3%) were most guilty of over dues followed by the library staff (21.4%) and finally
students (14.3%). The issue becomes quite difficult when the problem comes from the
lecturers, who were to know better unlike the students whereby withholding the entire results

will effectively work.
c. Level of satisfaction by users

Concerning the satisfaction of the level of lending services, only 1 (2.5%) of the user

respondents was very satisfied with the lending services provided by the Balme library. This
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ibrary could do bener in s provision of services. According to Fiankor (1998), most ‘
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confident to use them effectively in writing their dissertations and assignments.
d. The level of abuse of the library materials

‘The staff of the library complained about some abuses of the materials which included theft,
mutilation, misshel vandalism, ized borrowing and ling of the books by

the users. The library staff (88.9%) revealed from the study that occasionally books were
stolen by the users of the library. Similarly, the findings of Ayim-Boateng (1998) showed that
(70%) of the departments in the Balme library reported the incidence of theft of library
materials. This called for the management to put in place measures to curb the problem. In his
recommendation, he suggested that patrons caught vandalizing library materials should be
made t0 replace them. If the abuser is an extermal user, his membership should be withdrawn.
There was also the need to appeal to the conscience of the patrons and finally there should be
the need for periodic patrol of stack and reading rooms. Again, the staff of the Balme library
in the research of Ayim-Boateng (1998) clearly indicated that the abuse of materials in the
library greatly affects the services rendered by the library and that notices, circulars and
newsletiers could be used to address the problem. However, there was no reported case of

loss of equipment such as computers or UPS in the Balme library

Obiagwu (1992), researching on library abuse in academic institutions found out that students
abuse library materials more than any other group with respect (o thefl, mutilation and hiding

of materials but faculty indulged more in the retention of over dues.
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ffects the entire library community, from the largest institution to
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heart of any organizational programme is safety and accidents prevention. A significant
number of books were lost either through theft or illegal borrowing. Security measures of
the Balme library can be effective when users and staff of the library are aware of the
written policies. This has not been the case in this research. Similar research by Odjeawo
(2003) revealed a significant number of both the staff and users (77.0%) being ignorant of

the security policies of the Balme library.
5.3 Conclusions

The primary objectives of this survey were to find out the challenges and prospects faced by |
the Balme library i the area of lending services provided to the users. Analysis from the data
d. As \

collected suggested that lending services in the Balme library leaves a lot to be desir
the central library of the Unixersity of Ghana, Legon and the largest library in the country,
the library's role of assisting rescarchers, lecturers, students and other external users in their
academic pursuit is indeed critical.

From the findings of the study and the objectives of the study, the following conclusions were
drawn:

First of all, the users of the Balme library could not easily find materials on the shelves even
though they were indicated on the catalogue/ any other access points. This situation
discouraged the patrons of the library, thereby looking for other betier alternatives.
Sometimes users regard the Balme library as a waste of time. This indeed was not a good
‘comment especially as the library is highly rated to have more collections.

Secondly, as indicated by Lorenzen (2002) in Odjcawo (2003), academic libraries are not

0
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‘misshelving and vandalism. The result of these actions by the is disturbing especially |
when lending services is mentioned. Most post-graduate students’ therefore waste time
looking for materials that are not readily available and could not borrow them. The patrons
could no longer have access to the materials needed which would automatically affect
academic work.

With regard to library collections, users of the Balme library felt it was better for the library

of this nature to have more current materials instead of very old books. The Balme library ‘
should expand their collections to meet the very needs of its patrons. The absence of current

‘materials makes information seeking quite difficult

According 10 the findings of the research over dues has become a major problem to the ‘
library. The inability of users returning borrowed books on time could be that the loan period

for the books to be returned was inadequate. Out of the thirty six library stafF respondents 30

(83.3%) stated withholding results of the students as the last resort. This option was always

very effective by the help of automation. All overdue from the students must be enforced to

the letter to cnable the library to re-sock its collections periodically.

The research revealed that, about (42.5%) of the post-graduates students had ever defauited.

The reasons given suggesied that the lending period for was not long enough since they

would have been using the books after the two-week period. Furthermore, by bringing the

books, it may or may not be renewed which may affect their academic work. One can

conclude that the rate of defaulters would highly reduce if the lending period is considered

again

Many respondents never recognized the necd to inform the library staf about their problem
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research revealed the knowledge of locating matcrials as appreciable and therefore if only the
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‘when the need arises.
Lastly, majority of the staff of the Balme library attested to the significance of automation in |
library work. Today, it is increasingly difficult to find libraries which do not ‘have information
technology in some shape or form. As per the findings of the rescarch, automation of some
aspects of the Balme library service which includes lending have yielded positive results and
has added value to the service provided by the library ( Clayton and Batt,1992). Automation
has significantly improved on communication, capturing statistics, efficiency of services,
tracing overdue items, organization of materials, ease of accessing materials and calculating

overdue fines which would have been very difficult by the use of manual system.

Libraries and archives have been created to ensure the long-term accessibility of recorded
information. That is what they do now, and that s what they will do in the future. This means
they acquire, catalogue or process, organize. offer for use and preserve publicly available

is packaged in such a way that, when it is needed,

‘material irmespective of the form in which
it can be located and used. This is the unique function of the library, and no other institution
carries out this long-term, systematic work. Nothing about these changes in the digital world.
But digital technology changes the balance of power among the core functions (Smith, 2000)

One of the major problems that the librarian has to resolve today is how to navigate in a
hybrid space of documents, both in printed and digital formats. The motivation behind the
cancept of the hybrid library is a need 1 cope with diversity. Diversity is a major problem as
libraries struggle to come to grips with the digital information world. The most important
Question to answer is what new order of knowledge will emerge, and how libraries can
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bedded in it.

that the new i logy brings and the prospec
54 Recommendations |

The importance of lending services in the Balme library cannot be over emphasized. Library

staffs need to acquire new knowledge to adjust to the culture and changes of the users to

possibly serve them better.  Based on the findings of the study, the rescarcher recommends

the following.

Library collection can only be improved if there are proper records (evaluation) of the library

at any point in time. The library should embark on periodic stock taking and shelve |
amangement. It is only through this exercise that knowledge of actual loss rate and

misshelving can be noticed. Without this measure the library will continue o face \
dissatisfaction on the part of its users. As Bello (1998) puts it "A regular stock-taking

exercise is one of the principal ways of determining the extent of loss library materials. It also

reveals the systematic patten of loss, but without explanation”.

Libraries should strive to improve themselves through training and continuing education
programmes particularly in Information Literacy. For example education on the impact of
‘mutilation on intellectual excellence and quality of library services. Also proper instruction

and orientation should be provided to library users and temporary safT.

In addition to print resources it is recommended that, academic libraries should invest in
electronic resources so as to cope with the increasing number of users. Academic libraries

should encourage their users 10 use electronic resources and should publicize awareness of its
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inadequate funds available for the library. ‘

Information on book theft, missing books or borrowed books should readily be brought to the
atention of the librarian in charge of circulation or any other person appointed for that
purpose. This will avoid time wasting on the part of the users searching for materials that arc

on the catalogue yet not on the shelves.

Disciplinary measures for defaulters. difficult users, book theft, and document mutilation
should clearly be stated through the use of the notice boards, newsletters and other possible
medium. This will inform all users (lecturers, researchers, students) of the consequences of
their actions. Morcover the consequences should be enforced by the management of Balme

library irrespective of the status of the user.

‘The Balme library should expand its collections, considering the inadequacy of the library to

meet the needs of users. Moreover, it could also update old collections. The central library

id departments to pur of i the pressure on the Balme
library.
‘The Balme library also could employ the inter-library lending since it may currently not have
the needed funds to purchase new collections. New arrivals could also be published on notice
boards to inform users
With regards 1o the processes involved in borrowing materials from the Balme library, the
system must be made quite simple especially by the introduction of automation. Borrowers
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install Closed Circuit Television (CCT) in the very near future to monitor potential culprits.

The researcher observed also that users sometimes pick materials without the notice of the

security personnel; they should therefore be proactive in their search.

It is also recommended that the most valuable library resources should be digitized to prevent

them from being mutilated. Digitized material plays a big role in improving the quality,

The length of borrowing per user, especially post-graduates (M.A/Phil) students should be
increased from two weeks 10 three weeks to enable students o avoid delays in retuming ‘

‘books. This will enable students to fully utilize the materials before return period is due.

Above all user satisfaction is the main objective of a good library. It cannot be achieved
‘without adopting the modern tools and techniques rendered lable by modern technologies
available in the field of information and telecommunication which have created Digital and

Virtual Libraries which have great advantages over the traditional libraries.
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Questionaaire for U sers of the Balme Library

i Bera i
Prospects of the Balme Wbrary as & partial requirement for award of Master of Arts in Library Studies at the
University of Ghana, Legon. You are considered very imporant in giving your best and it will be appreciated if

you could indicate the appropriate altemative.

uthatthe

Pcase tiuk (¥) or provide answers i the spaces provided to the questions.

A DEMOGRAPHIC DATA

. Gender ([ M] @l

Age(3)2030  [b]31-40  [c]41-50  [d]S160  [e] 60+

3

What s your educationalprofessional background (s] Certficate  (b] Diploma
[6]Depree [G] MAPIl  (¢] other

B Library Users
4. Have y0u cver used the Ralme Litvary before” (a] Yes [b] No
MNo please why?
8] Moterials are not elevant to my course:
5] Materials are not updae
] Can'e find materils from shelves
1611 have my own materals

[€) Any other reasons ...



rsity Qf.Ghana http://ugspace.ug.e«
b lending service
{c] Use the internet for scademic work
6. Have you ever borrowed books from the Balme Library before? [s] Yes fb] No
7. Have you ever defaulted in retuming borrowed item? [a] yes  [b] No

) § could ot get time 1o rewm [b] Duration time 100 short [¢] I need 10 use the book(s) [d] 1 am non
resident

9.Do you return your borrowed materals a» rex. ed”
s} precisely on time.
(b} sometimes
€] Never
1d] Other (specify).........

10 Do you pey fines on your Late retums " . [sc+) sy
WiNowny?

91
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{a) By email d) by phone [djsms message  [d] By friend

.

[aNever [b] Sometimes [c] Usually [d) Always

i ibrary Staff wh i al? B.Yesb. No
15,1 No what could be your reason?

s) Staff not friendly

{b) Staff not helpful

(c1 1 &m not sure of staff competence

16)1can do it myself

6] consultthe catalogue

10 other (please specify)

16. Do you consulthe catalogue when yo visit the Library? [a] Yes [b] No
17,1 yes what informaion do you epect o gei”*

[2) T find a bookiitem | am looking for

6] To find books by & panicular author

1eITo find 8 partcular subject of interest

(dlother picase stae.

1N whet could be your ressons?....__.



[¢) never [d) aiways
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20, What

20 How will you ratc the satisfaction level of the lending services from the Balme library?
[ahumaccepied  (b] less than sausfied  (c] satsfied 1d] very satistiede]  excellent

22.1n your estimation what do you think the automation of the library has helped in efficient running of the
[b] helpful C]

veryhelpful - [d] 1 don’t know

‘Thenk You
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Questionnaire for staff of the

This questionnaire is intended to solicit your views on Lending Services In Academic Libraries:
Challenges and Prospects of the Balme library as a partial requirement for award of Master of Arts
in Library Studies at the University of Ghana, Legon. You are considered very important in giving
your best and it will be appreciated if you could indicate the appropriate alternative,

‘you that the information supplied shall be treated with utmost

A. DEMOGRAPHIC DATA

1. Gender (1)[M] @1F

2 Age(s) 2030  [b)3140  (c]41-50  [d]S160  [¢] 60+

3. What s you educational background (a] Certificate  (b] Diploma

[c) Degree  [d] MA/Phil  (e] other

4. What is your professional (1 ibrarianship) background [a] Certificate  [b] Diploma

[c)Degree  [d)MAPhIl  [¢] PhD
5. How has your professional qualification helped in your work as a library stafl? a Less than helpful
b. Helpful c. Very helpful d. Excellent

6.ny, i isthe status of returned items? b, Very Bad c. Normal d. Good

7. Apart from physical appearance what other means do you allow students users 10 renew books? a.
through fends” b. through SMS Messages c. By the telephone d. Courier Services

8 How does one qualify 10 bormow books from the libary? a. Being a regular student b. Being » staff
. Being 8 lecturer d. A member of the alumni ¢. Researchers f. Relative of Staff
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10.How do you retrieve overdue items from students/users? a. By the given due date b. Granting of
amnesty ¢. Unexpected searches d. other.... Please specify

11. How effective is the above retrieval means?

[ Mve‘ram'm TQuite Effective | Not Effective
T

— —f = = 1

12. Do you charge for lostmisplaced books?a. Yes b No

13.1f yes bow much do you charge? a. The actual cost of the book b. Twice the cost of the book c.
thrice the cost of the book d. Any other .

14. Do you allow Users 10 borrow back issues of periodicals? a. Yes b. No

15. toan with it us? 3. Yesb. No
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19.What means do you obtain feedback from users of the lending services? a. Surveys b. suggestion
scheme c. Verbal/Writing Complaints

20 How do you handie difficuit customers? a. Reporting them to School authority b. Withdrawing
borrowing rights . banning them from using the library

2, system helped improved

Very significant | Significant | Fairly significant | Insignificant

Communication

"Capruring Statistics

| Effciency of service

e — . it B s
Tracing overdue items

FOrgamzaton of materals

B

Thank You
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