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The brOIId objective of this study was to assess the proSpeClS and challenses of lending services 

in the Ba1me library of the University of Ghana (UG) Legon. lending services cannot be over 

emphaslzed especially for a centnJ library like the Balme library. The library plays a critical role 

in enhancing the teachin!;. research and learning processes of several users apart from students. 

Tbc resea.n::hc1' used qlaCStionnaires as a method for collecting data from the staff of the Blame 

library and post-graduates students offering Infonnation studies. A total of forty two 

questionnaires were adminIstered to the post-graduates students whilst another set of 

questionnaires administered to fifty four library staff that were junior staff. senior members and 

senioritaif. 

The maiD findings of the study were that, most students found the lending services rendered by 

this JnStige library as not \'Cry 58tisfactory. Therefore, many users of the Blame library 

identified other options man using the library. The research also revealed that most of the library 

malerials indicated on the catalogue could not be found on the shelves leading to more 

t'ruitration on the part of the ~rs. This invariably had affected students' academic work 

especially in the area or research and learning. Moreover, the researcher found out that 

automationofthc librarysen·ices tw1 helped the library in several 'o\-"8yslike easily identifying 

overd...e i\emJ., caJculating overdue fines. organization ofmateria)s and capturing sl3lis tics. 

Lastly. the findinp showed thai users 'o\Cre displeased for the short loan period which normally 

creates the problem of overdue fines. Normally borrowed books would hav~ not been fully 

utiJ.izledasexpccted.. 
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INTRODUCTIO!\ 

LlBa<:kgrouudlOlbrsludy 

The: notion that the library is the soul ofa University, the sun around which all research. 

learning and teaching evolves is widely acknowledged (Bello 1998). "Academic and research 

libratie .. ~centnllheartsofuniv«sitiesandtheirSW'VivaldependsontheirabilitytoSalisfy 

the infl.rmatioo nec:dsand dcrnandsofusers from a wide I1Inae of disciplines"(Wamunza. 

200) . AcademK: librarie ... art not only central 10 academic life of teachin" learning and 

research but also CO community development. As such the)' are heart of campus infa nnatton 

and the lifeblood of study, research and scholarly communicatians 

The his&ory of the library in Nigeril is noc: done wilhoot mentl"nmg the first library called 

"'1awn library" which according to Oyegade, Nusara .... a and Mokogwe (2003) was founded 

in 1879. Its objectives. v.hich included. the eSlabhshment of books and malerialsto I mdto 

the plIblk for their consumption. are oat far fetched from willi they were during the early 

Christian missionary c:frons in Nigeria and what obtains at the moment. The Librariei. create 

literacy among the peop~. give public lec!lues. library services improve knowledge- ~md 

skills for positive pl'Oductivityas a tool for nalionaldcvclopment. AccordingcoMcllger 

(1991), Library services which lending service~ is paramount is needed to enable the 

indMduaJde'YCloprullpo!:entialsandv.~ninglhehorizons ofperceplion,interestsand 

skill ... Othernccds for library servtces inc;lude; public enlightenmenl or rig.hIS in th.e socicty, 

understanding~ialVJluesandexpec1edconductinpubl)elire;assistingtoadjustloeJOstin& 

social, political, spiritual and e.:onomic activities oftht society, IOcu llivate and maintain 

readingcl.lltureandpmm01tonofgoodlileT81Ures. 
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cau:aories: technical services. comprisinS those processes directed I' acquiring. organl~ing. 

indaingand srorina the SIOCk; and readcrservices comprising tboscprocesses directed at 

aClivelyexpklitingthe~ockin$.ltisfyingtheinform~ionneedsortheJibraryusers. AmIjor 

componenl ofreacSer !>Crvices is knding stl'Vices. Although many of the libnnes in antiquity 

wcreQpencothe li&erate public. this was almost certainly for reference only. Some university 

libraries may have lent books CO members of their faculties. the notion of lending or 

cin:ulaling. libraries did not become popular until the ISlA! century (New Encyclopaedia 

8ritanntca, 1998). Tods) someac:ademiclibrariesareunwillingtoofferleooingserviceseven 

thoug.hitisl~l.Olhedisscminitionrunctionofthelibrarymoreimportantlyinthe 

emttging distance education pm~rammc 

1.1.1 HISTORICAL BAC'KGROl':'fD OF THE BALME LII.JI{ARY 

The Balme library is the oldest of lAc unJ",er5ity libraries in Ghana Ind the main library of the 

Vni\(:rsif) . The University began as an affiliate c(lilege oflhe Uni~rsity of London based 81 

the Achimota School Campus until 1961 when it gai~d full Univenity status. Whilst on 

Campu~ the Uni~ity College enjoyed some of tile facilities there including the school's 

library. The then librarian Miss E.thel Fagan Ifansfemd three thousand books in August 1959; 

the library was moved from its temporal)' quarters at Achimola into the new building at 

Lqpn. On January 23. 1960 in the ~stnce of Mr. David Mowbray Balme, the first Principel 

of thecollete lhe library of thcuni\'enilycollegeof Ghana was formally opened b)'his 

Excellency the sovtmor-eeneral, the wi of Listo .... el woo unveiled the catalogue hail ofme 

library name after Mr. Balme. 

Wiltiitscu~lstockOfabout387.648(2009)andannualgrowthofabou140,OOO\·olwnes. 

lilt library usen ~es the n«ds of about 11000 Ustrs, made up ofmernbers oftlle: univenky 

COW'lCi~ lectures and stiff. sndUl~ and research srudents.. undergraduate students, associlk 
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1.1.2 TIfE BALME LJBRARY 

Thr main objective orevel)' academK: libraf) is to support the teaching and research 

progrzmmes of the instiMion concerned. According to the United Nations Educatton 

Scimtif.e and Cultural Organization (UNESCO) the role of higher education Ind of African 

Universities is to seek and discover truth whK:hcenturies has eleCted the genius of man, to 

diutmina&e ilS fmdinas to all. so thai mankind generally and the Afrkan in partK:ularly mly 

shed the shackles of ignorance and want the world mlY be a better place 10 live in (Heintur. 

1963). 

The CommiS5~n on University l:ducation in Ghana (1961) outlined the role of the University 

as follows: 

• To provide opportuniltes for education all branches of human kno"lcdge which an: 

of value in modem Ghana for the maxim number of Ghanaians who are caplble of 

benefitin,from: 

To.) tqUip SlUdcnlS with an understanding of the contemporary world and within the 

framewmofAmcanciviliution.theirhb;lories,institulionsandideas; 

To undertake rescatth in all fields with which the teaching stafTis concerned but with 

emphasis where possible on problems historical, social. economic, scientific, 

t«hnical. linguistics., which arise out of the pt'OpJe of Ghana and other African 

• To enable studenls 10 acquire methods orcritica1and independent thought. while at 

the same:: time nx:osnizing their responsibility to we education for the benefit of the 

peoplcofGhana, of Africa and of the world. 

To provide opponunities (orhi&hereducation and ~scarch for students from 0Ibcr 

pam of the world puticuLarly of African descent. To develop close relationship with 
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In respect ofthc aforementioned role of the Universil>. il is imperative: therefore (or the: 

univenity through ft:s library system, to acquire. organise. consen'C, and dissemilllte 

knowkdge. To be abit to achieve this objec:th,t, il must possess the essential kno .... ledge and 

ideas of the past as they hnt: bet:n set in boo4 journals. and other media in whtch 

knowledge is recorded. 

The Balme library is involved in this onerous activity by pro\'iding staff. equipment and 

fac:ilil~s. mainly in the forms of library catalogues, indc:\es... bibliographies. mcyclopadias. 

dictionaries., books.. periodiClls, and reports. modem technological and other ~uipment as 

wellasappropriatefacililics andSC:l"'lices. 

To achieve lhese objecth·es. the libral)' has to' 

• Ensunnla high degree ofrelevanceofitscol~tion to the needs of the university 

commUnity. 

Ensurinl the maximlUll use is made of tile re-sourtes and facililit~ il provides 

Gh,ingqualitativcreferenceandinfonnaliveservicctoilselientele 

• Joinina its staffwilh their teacbina colleagues in makingtbe use of its resources an 

integralpartortheed~ionaJproccSl(Amissah_Arthur. 1987) . 

The litwvy suppons academic and resean:h work by linking the university community wftb 

Ntlidtworidthrou&htheacquisiliooof5umingandrnearch materialsthroughinlerlibrat) 

lou aarotmaIl \With other libraries in the COWItly &5 well as the outside world, With the 

advent ofteclmoloeic:al advancements in the information delivering sector world-wide, Em.il 

and intemet services have also btcome available in the library, It is in this respect that 

Kwapon.(1970) said that, "'The Univenil) librat'} mayOlptly bcc:onside~ the heart, if nor 
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clostlydependonrhe5&ateofwelilthandexcelknceofilS library whkh is indeed itsvety 

I.IJ~" AJo'F AI'OD ORGANlZA nON STRUCTURE 

The Balme library is a model of library organization and administration for the University 

libraries in Ghana. Like Olher departments and iMitutklns of the university within the senior 

andjuniolstaffCiltegories.AbouISO%ofthescniorstaffallam ... dthisslatusthrouahtrainina 

atthclibratyschoolorbyin·servicttrainingprogrammeswhilSilheresl nuained the status 

either by other atademk: qualificat~s 01 by promotions. In aU thc~ are 109 members of 

staffmllde up of eleven (I I) senior members. sixleen (16) seniorstaffand seventyscvcn (7 7) 

juniordlff. 

Tbe~ is a Library BOIIId for the governing afthe library. The Board is a slanding committee 

ofthc Ac.dI:mic Baud and its membrrship is made up ofrcpresentatiw: each oCthe faculties 

of Asrkulture. Arts.. Law. Medical School, Science. Social Studies, Busineu School, the 

Finance committee. two (2) student representathe and representative of the Hall libraries. 

The University Ubrarian wilh Ihe Deputy Libtatian as the secretary lind Ihe vice-chancellor 

as the chairman. It is the duty of Library Board 10 supervise and dirt-c::1 the policy oflne 

library and such matttrs as may be delegated to it subject to the direction of the Academic 

The administrative head of Ihe Balme library is the University Librarian. Below him is II 

Deputy Librarian. Below the deputy are four (4) Sub-Librarians who head lhe Reader 

Scntcc-s.. Collection Oe\clopment. Clltaioguing and Technical L'nil. Below them are the 

SeniotAssistants l.ibrarianSand Junior Assistant Ubrarianswho head thc various scctions of 

che library. There is abo a S~stcml Analyst ... ·he oversees lhe successful imp1emental:ion and 
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up of library assis:tants. bindery assi~ admmistl1ltive assistants, clerks and 

me~nger/cleaners. 

A library n.eeds. system of classification ~ chat its materials could be cwgani.z.ed properly to 

enSUR:easc:ofretrie ... al. The library isclas.sificdacc:ordingtolhcLibraryofCon~ss 

Classification Sebeme (LC) and it maintains a Union Catalogue of its departmental libraries 

The latter includes the Faculty of Law library and the libraries off.culty ofcolkge of 

Agriculture. and the Department$ of Physics. Chemisuy. Zoology. Botany. Biochemistry. 

Nutrit;oo, and Food Science, 

1.l.4 SElTIONS OF THE flALME UURAH.' 

Fertile purpvll< ~.fatulfllll$ Ib ubJ~· .. lives, the library has been basically btt-n divided into six 

main departments and UJlits namely the Administnuion, Cataloguing. Acquisitions/Order$, 

Reader Service. Periodicals/serials and Technical Services Unit 1"hc:n again with the 

introductton ofetectronk: services and computerization programme of the library. a new unit. 

thcElcctrontcSl4'9OrtUnit has been incorporated. 10e lending service isan inlegraJ part of 

IhclatgcrRe.derService 

I.1StatNul oftbe problem 

The saock of books held by Academic lib~ries including the Balme libm) is continually 

chan,inl over tUne as old. obsolcteand Jinle used books are remo\cd from cirtulation and 

ncw books are added. It is invariably the case that the libl'll) docs not have sufficient funds 

avaitablt \0 purchase all the book! they wouki like and so they are faced with the problem of 

dedding how besI to divide the available fund~ be'"-een, on the one hand the purchase of new 

rides and on theOlher hand buyingaddittoolill (opi~ ofcxi$ting titles. As Onohwupor 

(2006) oWe:rves: ~Srudents populalion increases annually with the development of new 
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incroducbon of new courses and the eXp8t1loion of existing ones had been hampered by 

insufflCierllfunding-. 

Ap&tt from flnanci.lllimiwions. additional f.ct.cn which have acted to .... orscn (he problem 

ofacMiemiclibrarics includlngthc Balme Library is the rising popularily ofw 'student 

cenucd' approech to kaming in which students spend less time in form.1 kctures and instead 

artenrouraaeclto~throughtutorialwork.scminars.pri\'atestudiesandin~centtimes. 

distance education PfOiTammes (Warwick, 1(92). Unfortunately, and despite the increases in 

student numbers.. there are continuingeonrtraints actin,on the fUods 5et aside for library 

scrviccs(Bak~,1992) 

Ac.dcmic: libraries gencr.JlI~ ancmpllo expand their ho ldings on an ongoing basis. However, 

durinathe 1990sacqUI)ltionofexpc:nsivc printed materials began slowing at most academic 

libraries (including the Salme library) M more funds were devoted to the acquisition of new 

«nnputers., telecommunications equipment for access to the Internet, and online databases. 

In a utll\crsif)' library many u.scrs may seek the same books al the same time. The difficulty 

of providina multiple copies has vexed most university librarians, who mu~t balance sknder 

tnol.ltCc apinst sometimes vociferous demand. To handle the problem, many libraries have 

set up a short-Lou colkction from which books may be borrowed 

Lmding services are also confronted with the problem of abuse of libraI'}' materials., 

copyright, «nsorshipctc. Abgundc (198&) also found that ""ithholdingofbooks beyonc:I the 

diet duct .. is another type of abuse of library materialls lhat could lead to loss of librvy 

boob. Okotl;ft (1990) researching on abuse of library materials found that inadequacy of 

bootsandsbott loan pc:riod accounted forthesc:abuses. 

The eonccm of this study is to address IhM( problems associated with lending services in 

.c.demic libramli .... ith specif" ~rcrence 10 the Salme Ubrvy. University of Ghana 
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1))( purpose of the study is co examine the chaUenaes and prospects in the lending se ..... ices of 

the Balme Libtaty of the UniversilY of Ghana in order to make recommendations for 

improving lending services in academic libraries. 

1 . .tObjetth·eso(tbestudy 

Thespecific~ectivesofthc:srudya.reasfolk>ws: 

• To evaluate the relevance of libra!) colleclion in meetina the educationa1 and 

rnearch needsorseudents. lecturers and othcr users of the university library. 

rOClWTtinetheprocessandpr~edures involved in bOfTowingmateriats from the 

BalmeLibrary. 

• Todetenninelhekvel ofsalisfactionderiV(:d from tile service. 

• To ('valuate the level ofefTeeliveness in n:trieving o\cn.lue materials 

Toin .... estigatc the leYeI ofabuse or library mlltrials in the Balme Library 

To fmd out tbe effoctiveneS!l of sec uri I) musuresin curbing the rate ofthcft. 

I.SResearcbQaaestioD5 

To fulfil the purposc of the study, answers \IoCTl: sooght for the following rescarch qucslions: 

The relevance of lending service in Academic Libraries such as the Balme 

flow effective is the proccs5and procedure in borrowing materials from the 

BaJmeLibrary? 
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• \Vhat is the polky on loan which invariably dctennines the return rate of 

borrowednwerials? 

• WbatistheUtteofl't1Utned borrowed books? 

What are the existing measun:s to curtail bookthefl and olher securit} issues? 

1.6Scopelllodlimitatioosorthestudy 

~ are many Academic Libraries in Ghana. It would be very good if all of them were 

SNdied. HO'W'CYU", due to time constraints the study will be limited to the Balme Library of 

the Univenity of Ghana. There are many services rendered by libraries of acadcmk. 

in~1l1utions includina reftTCnce. catalogu;n" Sm.1 Control. pholocopyina. lending, ICT 

Senkes and many more. However. this study would be limited to the lending services 

urried out in lhe Baime Library of the University ofGIlana.Legon. 

1.7TlleoretiCillframew(lrk 

rtle&nlIY'IS oflibnry data h~ been examined by (Bum:11 and Cartc=. 1982) who proposed a 

stoctwtic model based on processes for the bonowingofboolu from a library colleclion. 

The)' inda..e how their model rna) be used to investigate possible conscQuences of various 

types of changes in library management polic). including purcl\ases of multiple copies and 

the rdep,lion of stock, their model being b&sed On the notion of generally random demand 

pItIans for boob. Burrell and Cane (1982) u~d their model to investigate various problem, 

ofinauatlOlibrarians. Theyconsjdercdlhtq~ionof\\hetherthcuseofabookdedina 

with ~e. They point out that thiS is not easy to show u,ing the model since it auumes thai 

the borrowing patkm or. ~k I~ a rand('lm ptoc.cu and indepencknt of other booh. whcrc.as 

in reallik books are mcomp.:lillOO wrth each «her to a certaIn ell.tenl. However. they 

University of Ghana http://ugspace.ug.edu.gh



dlirty rc-sonaveraae and lheir models may be used to estimalethc proportion of books 

faUiIlJ into this caleiory. Burrell ( 19.8) has also woriced on stochastic models for librwy 

loans and on modified versions to IOCQUnt for the aaeing of the stock 

An ahemalile approach to the loan Period DupHulton (LPO) policy problem was ttdopeed 

by (Warwick.. 1986). T'hellpproachsuggt:slcdwastotryandmeasurcthc:benefitthalusers 

dtrive fiomthebooks inlheirposscssion. and to model lhc behaviour of users in the library 

sysCanastheyteettomax.imizetheulilitylhc)dcrivefromthc:books 

Inor6ertoassesslhe utility that users derive from the libnrycopinofatcxt. Warwick and 

John et AI. (2001) suggested a simple model developed to demonstrate the economic benefrt 

whtn boob are borrowed rather lhan bought. The model deal! with recommended reading 

only. and sugestcd a simple categorizalion of books based on the limes pan ofrelevanceaf 

the boot. ~ model was used to investigate optimal loan periods for books within each 

category. The results suaeued that (ar rccommeooed reading the bulk of single copy texts 

$houkt have a ooc \Irocek toan period and Itw a special lang loancall~ion shouldexi~1.far 

multipkcopy core teX1 books a notton that is at variance with most acadcmic library policy 

orpllcing wch books in short-loan collections 

ThisapproKhmeantthat ifchangeslolhe system sueh as altering thc: Joan period or buy ing 

additionaJ copinoftexu result in changes inuserbehavioor,lhesccan bc directly modetled 

and hence prcdtcud. In this way, the implicit assumption made in ptevioos models that user 

~haviour will not chance no tnltlef how the lib~ry system is changed is removed. Thcrt is 

no longer a need to rely 00 pas.tr;:irtulalion slAlistics in arderlo predict futurc book use. 

Indeed. past circulation statistics c.nnot measure unsatisfied demand which is pilrtK:ulatly 

cl\ICialfor~inneedorduplication. 

These models pvc the total utility that U~ 'WOUld derive from additiol\ll libtvy copies of 

10 
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used 10 identify which books were worthy of duplication. II was also possible to compere the 

purctwc: of additional copies of existing texts against tM: pun::hase of COPteS of new 

rccommendcdtitles. 

Similarly. Cin:ulation analysis b) ~imulatlon \\as undr:naken by Shaw (1976), which focuxd 

onthelibrary-uscrinterfacebyrtlatingh\oITk:Oburesofuser$lltisfactiort,bookavailability 

and the delay associated wjlh recalls to the loan policy of the library. The results 

demonstnted how the model could be used to evaluate alternative loan policin in terms of 

thtir impact on user satisfaclicm. lht most comprehensive simulat;on WOfk in this area b 

probably that of Buckland (19n). which is often cited as Ihe detinitive work cm book loan 

and duplicatton.. Buckland (1975) presented a full description of Ihis work which was CIUTM:d 

outalwUnjversityofLancaster. Hrpresented four general findinasforconsideration: 

• Foran) given loan pcriod,lhechanceofa ruder find ina on the shelves a copy of 

the bookne secks'arlC~ in\Crsely with the popularif) . The greater the popularity, 

the Iower1hesatisfaction k~el defined as the problbility ofa SOUghl book being 

on the shelve. 

For any given popularity,tht length of the loan period and the satisfaction Ie vel 

areinversel) related. 

For any given satisfaction teve~ the popularity Ind the length of the loan period 

areaboncccSSlrilyinverselyelated. 

Incfa!ingthe number of cop in available. tike snortening the length of loan 

periods. incrascsStlli!tfaction levels 

To this extent it is an allemalhc slr.1tel:!Y Their ~lmul3tion model WIS able to estimate 1M 

proJIOf1aon ofboolu at differin& levels of demand. and to estimate the effect on Uitf 
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copies end the nwnber of reservations. Their research resulted in a variable loan and 

duplication polk) beinC implemented at the University of Lancaster library, the outcome 

being a dJwnatic increase in the wisfr.crion level measured some six monthslalcr. The 

inc~.uedid.~everleveloulinthefollowingmonths.Theresultssuggesteda5hortenjna 

o(me 10lIl period as demand inc:reased untiJ such a time as another copy was indicated. This 

inturnkdtotwocriticaJconsideratkNls,summarizedbyAlmony(1978)as: 

Are loan periods already so short that borrower convenience is being hurt? Isduplkation so 

high that the inevitable IossofdifTerenttitles is hurting" Thesc rwoconsidera tionsindiute 

thatthen:i.!ianeedtoconsiderf.ctorsoverand.bo~thepurelyroutineis5ue,retumand 

rttef\IIlioostalistits. 

II has been oMc:rved that nothing ha~ been done or veT) /inle e:tist on lending services in 

Academic libraries in lihana. Thismotivat.ed the researcher to conduct thesrudy. The study 

thetef(ft will contribute to the conc<pt of lending sen ices in Academic: Libraries. If the 

outcomeofthisn:search is adopted by managemcnt, it will beofgrc:at importance capable of 

innuc:ncinethepoltcYOfthc:lblmeLibrarywilhrespec:ttolendingServices 

Aslhestudy is an ac:r.demicexercisc, il is expected to add to the creation of new knowledae 

and scrve as an addition to other research. 
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The stud)' \QSstrvctured into fiw: (5) cbapte:rs: 

Chpttroae ~illconsist of background infunnadon. statement of the problem. the pwpose 

stattment. objective.s and research questions. scope and limitalionofthestudy. signirJC&nCe 

I,)fthc slUdy, Tbeoreric:al Framework and a bricfoutlincorchapters 

Cb.ptertwowiJlconsiS1oflhe~viewofrclatcdlitcrature 

Cbapttr tbree will consist of the research methodology made or the resea.n;:h desian. 

instn.tmenutlon and dat. analysis and presentation of results. 

Cbapterrolrwillcon5i~10fd.l.analysisandpresentation ortindings 

(·b.pterfi\le~ill,on .. istordiscussions,conclusionsandrecommeodalions. 
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UTERATI'RE REVIEW 

2.llatrudu(,(;oQ 

This section will attempt to review some of the relevant literature on the concept of lending 

sen-ices in academic libraries. Newman (2006) ~s suggested that there are six typeS of 

litrralure ~Hews. They are Context. Historkal, Self· study. theoretical, methodological and 

inlegntive littraturt reviews. Newman considers integrative review u the most popu ..... 

hence thaI will be adopted for this study. The ootline of the lileralure to be reviewed would be 

orpnised under the main themes as follows: 

Role of academic libraries ineducalion 

• LibnrycOOper3llon 

• Library security,materialstheft and mutilation in Academic Libraries 

Acquisitionoflibnu) mattrials in academic libraries 

'Educuion' and 'library' are two insepanblc • indivisible concepts, both being fundamentally 

andsynchronicaJ.ly related to and co-existent 'h-ith eachOlher. Onecanoot be separated from 

the other. and the exi~e of one is impoSSibility without the olOer. None of them is an end 

in il§etf; rather both ofthcm together arc a means to an ultimate end. One die1 as soon as the 

othn perishes. One survives as lana as the other exists. This inler'relation, this co-cxistence. 

this dependence of one upon the other have been coming down from tbe binh of human 

civilization to the posterity throuJh a process ofevolulioo in accord with varied needs. 
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According to Islam (2004), a library is an instrument of self educatMm. a means of 

knowledge and fal;:tu.aI infonnation. a centre of intellectual recreation. and a beacon of 

enlightenment thai provides accumulall:d preserved knowledge of civilizatwn which 

con~yenrichesone·smcnLalvision.anddignifieshishabitbehaYiour.character.taste. 

auitude,conduct.andootlookonlife. 

tducatioais .. ·.ggrcgateofaUthe proceS5es by mean\ofwhich a person dcvelops abilities. 

alllludC'i. and other fonns ofbchaviour positive value in the society in which he lives. 

Education is the process by which people acquire knowledge skills., habits, va lues 0( 

anitudes. Throughil.peopledeveiopanapprecialionoftheirculluralhcrilageand liyemore 

ytisf)inl livcs (world bookenc:yclopaedia, 2003). Education is thus the result of acquired 

kno~icdgcandtheaccumu\alionofobsen·atjonsandexperiences.whilea library is both the 

fountam Ind soun:e. and the prOlector and ~ton:house of that knowledae and expcricnc:e, 

EducationcannotexiSl alone in thcabscnce oflibruy, and hbrary has no meaning ifitcannot 

imput education. Education is an eye-opener 10 a human bemg :il gives him perFect. adequate 

knowledge. creates civic and rational sense. withdraws him from lilt subjection of low habits. 

selfISh pusions. and ignoble pursuits. and thus educes him from abysmal darkness to limpid 

and pmpicuous enlightenment, while the library is an instrument of self-education. 4 means 

ofknowlcd~and factual infonnation, a centre of intellectual reclcalion. and a beacon of 

enlightenment that provide 3ccumulated preserved kno\\ledgc of ciyilization which 

CONequenUy enrich ones mental vision. and dignify his habit, behaviour, character, taste., 

allMudc, conduct. and outlook in life, A library makes avaiJable all the recordJ of knowledge 

of 1M pal met 'pn:senl, whereas I man -=qulres thai conserved knowledge La ehoose as 

betwcc:h IJOOd and t.d. the right or wrona. which distinguish him from the other animals who 
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repos.iwryforthe inttllectuaJ. moral and spiritual advancement and elevatioo of the people 

of a community. II is an indispensable element of the absolute well-being of the citizens and 

lhIt oftbe nation II large. People.cquiteeducationlhroughcenain institulions. schoots. 

qencies. welfare bodies, museums, and organizations, and library is the most outstanding of 

such institutton. A school. a club. an enterprise ofa society can never alone impart eduCD tion; 

e8Ch of them is dependent upon • libr.l~ :1 centre of wholesome education and the quencher 

oftbirst for concrete, fathomless. ullimate knowkdse (Melissa, 200S). 

A library does not mean merely a col1eGtion of books. It is • learned institulion equipped with 

tteasurn of knowkdge maintamed, orpnized, and managed by trained personnel to educate: 

the children. men and women continoously and assist in their self-improvement through an 

effective and prompt dissemination ofmfonnation embodied in the resourccs. A reseaR:h 

iChoWC&IlntVCTsua:essfullycondLaCthisinvcstigationsandresearcheswithoutthehelpofa 

library and a librarian (Molz. 1994) 

A librarian, e.s an "information offICer" Of a ··scientific officer'" possesses. of necessity. 

cklinitesubjcctbe:tkgroundandknowsbestthesubjectareatobecoveredbyaninvcSligator 

ill biI narrow rICk! of the problem in hand that he wants to anack! He is a best teacher to 

gui<iehim with aU existmg up-la-date possible sourt:es inclodinsvarious articles in rese arch 

journals. periodicals, dC., as ~cll as the rare infonnation available in rare books, microfilms, 

mkroftche. manU$C'ripu. and the like. He/she can Buidc also in most effectively and 

comprehens,ivel)' with the bibliognphics, indexes. abstracts. dIt.-books and such 

innumcrahJe~re:rencesou.rcesandbibliograph,calllpparatuswhich thc In\-csaigatormiiht. 

~f'\1d)C,areunawateof.L'brari~needtokecpabreastofOfaanlz.ationalandpolitical 

cbanae and develop slcills in critical appraisal. In information retrieval and intachinaend-

University of Ghana http://ugspace.ug.edu.gh



signifM:&nt rok m the achievement of modem sctentifw: discoveries. The Unportance ofaa up­

to-datelibraryintheprojeClionofresean:hstudiescanthusbeveryscatCClyoveremphasizc:d 

(Palmer. 1(96).The Itbrllf) enables the individual to obtain spiritual, inspirational, and 

recreational activirythrough reading. and then:fore the opportunity of interacting with the 

society's wealth and accumulated knowledge (Omojuwa 1993), The library can be seen as an 

extenstonofcducation. 

Academic libraries comprise of stbool libranes. colkge libraries. and University libraries 

whose prime objective is to meet the ac.demic needs of the par11cular institution for which it 

iJCRatcd to serve. The purpose ofa wliversity library adheres extensive and particular 

emphasis to research projects apart from the cWTK::ular needs of the inlolitution .. A library has 

been the chiefconserverof!cno" lcdge achieved by men in their intellec:tual purlouils that 

helpsln gtncratingnew ideas and discoveries. while 'cducation' is an an of making avai lable 

to each generation the organized knowledge oflhe past. 

A libm) is not, however, tne1'Cly a conserver of the past events.. experiences. and knowledae. 

'The tnscrvalion of the physical object called the "boo,lk". for c:\ample, may not be important 

in itself. What is impot1ant is for the library 10 transmit to the incoming generations the ideas 

which the book contains. ThroueJl the instructiOnlI staff of the academic institutions the 

knowledge and MicasconscfVed bya library are n:vitalizedarid rut to use in the educattDnof 

youth ",'hoarelObeJeaden in society and workers in the tield of research. and lhrough the 

mc:6od:sofresc:arch the SlUdents are liven an opportunity for indcpe:ndent works.. and then 

the libmriesand laboratories become int:.'iCapable and vital aids in an endeavour which is 

dlreeted ~-ard the expan5ion of mao's fund of knowledge. While the library makes Ihis 

directcontribullontotbeadY~mcnl(lf"-no\\1cdge"jcservesasthcprincipaltraining 
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and the like. Thus tM libraries hive an essential aodclose bearing upon tbe advancement of 

ed~ion and Iramina at all levels for all the times to come. 

2.3 Libnry CooperatioD 

Intcrhhrary lending has bcen the most usual way of cooperating and sllaring resources but 

refojUITCSI bibliognphiealtoolsand services, communication channels. and organizational 

framework. 

In I. competitive knowledge market, libraries arc market players who must work 

cooperatively with other institutions. (Maurice, 1994). Also, Hayes (2003) observes that 

-cooperation is a pan of the ethos of the (librarian) profession." An information society 

iM\'il&bly brings about more uoc::enainty, so librarics workinS cooperatively as imponant 

players in an infonnation market should have a better understand ins of tlleir dynamtc 

rciationshipswith (:()mpe1itors.,co-operalOrs..and USCU. How to establish and mountain such 

relationships mu~ be examined by library administrations and manaaeN. 

Hayes (2001) looks at it as a guarantee 10 library neh\orks. He tries to answer the practical 

qucsctoru that every library face1 when joining II cooperative venture. By usin, this 

thcon:cic.l anal)'Sis, (Cohen and Vijverbcrg, 1980) further explore the four base ~ubj«ts 

embedded in the inlegntion of library networks. These inc lude "the development of a 

S)'Stematlc WI)' to scudy individual c;oalitions, the calculations of the costs of a network, the 

cak:ulatioru or the pou benefits for the whole netwOtk, tnc distribution of the net benefits 

amoac the member ofthc "ct"ark," among v.hich the first and the last receive most 

discussion. This empirical study «InCludes that libraries choose to join networks if "it pays 

for them to do to.- A network is stable when "members of the coelitions in the division have 

more to distribute among them-.clves titan they would in any ocher division- and "any 
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Additionally. H4yes (2003) uses cooperative to explain decision·making behaviours using 

cooperative acquisitions and cooptralton in automation as examples. "More specifICally. the 

po.ssible application areas could be resources sharing, cooperative acquisitions.. cooperative 

aU1Omllion. sharedcata)oguing, shared Slorage, and preser\'8tion and access. Hayes provides 

libnrieswith a powcrfUl tool IOUSI: when dealing with cooperative issues. 

Bridacs (2004) proposn a noo<oopcrative tw()-person model in which the librarian and 

patrooareMadversaries." Librarians are advised louse IheObservation·Orientation·Decisi on· 

Action (OODA) loop to learn as much as possible about U!l('rs and their needs and behaviour. 

l.J.ICompetittooADaIYSd 

Whcthcrtnformationshould be seen asa social good or as an c:<:onomiccommodity iSSlill 

undcrdebate(Octlefsen 198-4), .ndtheexislenceofaninfonnalionrrwkelis~U. 

recoanized. Libraries face competition from other providers such as bookstores.1V, and, 

more signifICantly, the Internet. In this rapidly changing market. each player must decide how 

todirttt itseft'orts in deveJoping and markcting its products or services, and the beslplan f or 

one to foUow is dependcnt on the plans adoptcd by the others. A market player should choose 

the most suitable size and the right strategy so as 1O stlycompetitive. In thiscon1ext. adopting 

a ROO-oooperative pme approach might help librtlries e\'alUlte the situation. A library miahl 

need 10 focus on a specific sub·market and keep up to retain greater market power and 

Libraries arc one player wbile a compo~it~ of Oilier information providers are the other In a 

two-playCf game. In ordcr to undcrSIand such a game, it is euicr to focos on panicular 

ISJlCCU of infomw~ proviston, such as free content. Competing agents for libraries in that 
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This cakg()1) woukt .Iso include bookstores.1be level ofdifTerenriatioo would depend on 

whether or not npayment" is required for content provision. The pme can be sorted into 

libraries that require "membership" to pro\'idc contenl OUI'iidt: the library (online ). Similarly. 

bookstore'S require consumers to purchase in order to acquire content remotely. Certain 

wcbsitesmayrequiresubscriptionfordetaikdcontent. 

1.3.1VudorNegotiatio ... dBa rglll iDillg 

The information technolOlY services market provides libraries with new opportunities and 

GhaJlenaes. Simmonds and Andaleeb (2001) have observed Ihal many librarians today, in 

fact, do noc know exactly the needs of the users oftbeir libraries because oflbe changes 

introduced b)' new technologies. Even those who seem to know the information needs of their 

U!oCf$have not laken thc trouble to find out the difficulties the users face in using the new 

technologies to $lCUCh for information. II follows ten that undenumding the needs of our 

library patrons in ordCflOdeliw:refTutive infonnation servic:es in an obvious slatemen llhat 

it isalrnostembarrassing to make it Wilson (1995). Library administrators and librarians will 

fladdxmsclvesindleposilionofnegotillorandbargainersdeaUng",ithbuyingaservice or 

l'CIOUroe&omvendors.Fatima, Wooldridge, and Jennings (2003) observe thal,"negotialionis 

a meam fOf apats to communicate and compromille to ruch mutually bcncflCial 

agreements." How to ncsotiale wilh vendors 10 achieve a win ·win situation is an important 

qUCSIton. A IWO-person non-cooperativc: game could be the righl approach, especially in 

scnings where vendor credibility is uncertain, which is normal in a hoom ing market 

Tbc ","'0 player.; in such • game arc libra,) consortia and vendors of libra!). materials 

Couortia~ktlSc:artels(groupsofindividualscolludinatoactasaunil)intheirstrategic 

moves .gainst v~. By doing so, consortium members gain grellt'r ocpialina power 
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upondccision if doing so bent:fitsthcm. especially if such deviations can be accomplished 

without other members being aware. Hence. most cartels eventually break down. There is 

also the issue of member libraries nego«iating s,eparalc conlracb "ilh vendors. Since this is a 

repea1ed game. """.,ever, penalties may be: high enough to discourage this type of behaviour 

Hayes (2003) states \hit. while "Iibmies haV!;! a long history of cooperation. cumnlly "there 

is an c:xpMSionofthatlCadilion inloa variety of coniC XIS and purposes and into formalized 

str\ICtwu.- A two-penon 01' onc·person cooperative game could provide insight into 

escablishingandmaintainingrobust Theesscnlitlfeatureofsuchgamesislheplayers'abiltty 

to mltr into !cplly binding contracts with one another. More specifically. the outcome of the 

gamc iS8tontrac:t if the players agree or a breakdown iflhey do noc. Libraries who belong to 

the same ca.lition or consortium will agree 10 an outcome givin, each library al least a 

plyoffal some poinl that could not bejoinll) improved upon. 

As we act more specifIC, we can .Iso appl) such theory to the ide. of libraries 

compdinS'coopcrating with etCh othcr's acquisitions and collections. The ultimate gOlluf a 

iiint)' is assumed to be maximizing 11K number of uscr~. whether measured as number of 

patrons or ulhe number of people using the rt:§{)urces. Another measure could be the 

maximizatton o( collections. The two measures woold require slightly different strategies. 

The number o( library users may be maximized by increasing the size of collections or 

thtough inler.libtwy kJan (Bridaes. 20(4) 

rradllion&lly.inter1ibrarylot.nhasbc:ena~iceofferedbylibrari~totheirusersintwo 

fc.wm.s. BOf1'Qwing and lending. Interlibrary loan borrowina enc;ompas.scs one institution or 

library borru'Amg materials on behalfoflheirpalrons from anotherlibnry. Jnletlibrary loan 

~ing in\\)hc5 the opposite by wtlaclJ OM library or institution lends materials from its 
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bonow or obtain ccpies of library materials oot found in a local collection on behalf of that 

library's cliencek:., and to lend or provide copies of library materials requesccd by other 

libnries. This conveys the underlying principle that no library has it all regardless of size and 

typCsandtharbil is only through cooperative rnoun:esharingas borrowers and lenders that 

inkrlibrary loan wori;s. 

2.4 Ubrary sec:arity ••• teri.1s theft nd mutH.tio. i. Academic Libraries 

Thccooceptofsccurityisregardedas"machineryset in mOlion to guide or curtail the sudden 

disappearanoe of valuable materials from its ori,inal po:.illon 10 an unknown deSlirullion". 

ThcIrlore,librarysecurityisasO'ategicallydesigne<isyslemloprolccllibraryc:ollec1ions 

(boI,lks and non·books) against unauthorized removals. This involves safety of users and 

booIu..gainstftreoutbreak,in~ts.noodandprotectionofthepremisesagainstintruders 

IAj<lbomosun.2(04). 

The security or librwy c:oUections is of growing concern to all types of libraries and 

librarians. The mapirude of the problem is a maner of conj~ure in a developing country 

sudtasGhmI. 

Aecon:Iingto K.aren and Bcth (1998),thcrewasobjection to the coneept of open access as far 

back as thc eighteenth century on thegroundsofsecurity,the prin.,;ipal reasons being theft., 

misp1acemenloflibrarymatrrials.c:ombined .... ithincrcasedwearandtear. 

The trend. in the security threat to intellectual property in the modem wOC'ld is horrifying. 

Hunl$bmy described ~ Stephen Blamberg outwitted all of t~ security systems in 400 

libnries and made away with 19 tons of rare books (Huntsberry. 1991). In his survey of hip 

schools. Ajqbomogun (2004) found t!\at 392 (44.55) per cent of the sample reported havinS 

stolen.. mutilaled or marked library materials in me library. This indicaled thai the top most 
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collection. 

TheJibrary,throughitsservice.hasrespondedpositivelytotbeinformationnecdsofsocicty. 

The library housei books and other fonn s of records. This helps to meet the broad and 

varyin,needsofsociery. Inthc.,.st. library collections were extremely guarded and 

pttserved against theft and deSltuctiofl. Unfortunately, however, attempts to maintain these 

are undennined by some who, by their selfishness.. constantly destroy sleal or mutilate such 

ITUlltriali. This lilli-social behaviour spans all categories of libraI')' users. Their main taraet is 

usuaJlyreferencebooks andjoumalsofdifferenldisciplines.Bello(1997)inhisfindinp 

revealed that lhe rnost vulnerable librwy materials lost through mutilation\\ererefere nee 

books. Acc:ording 10 him this may be due to strict control ofme materials. 

Othrr conclusions conceming this study indicate that 

• Users man to delinquent behaviour because demand over.strips the supply of library 

nwerials. ~ mults in competition for library items. which invariably tempts 

Ukn 10 Sleal. mutilate or engage in illegal borrowing with the borro\\-ers' tickets of 

• Pressun: to succeed is a prominent sociological (actor that influences users, 

especially students. to steal or mutilate library materials. 

• Finaneill COftStrainlsaffcctins most students as a result of tile economic sitUition 

experienced in Kigeria since the mid· \980 ... motivate them 10 engnge in antisocial 

aclivilies. 

• Librarycrimeismorallywrong.buttheperpetratorsfeelililjuslifiedbecauseitls 

direct.edtothe library. and not I03n individual. Thisthinkinaisratherunplcasarnand 

unfOClt.lnale(Oluxore.I99I). 
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is spt1'It on binding mutilated matcriaJs and this is money thai coukl have been used to acquire 

new n:sources. For library staff rime is wasted locatina. pbowcopyina and replacina 

deslroyc:d materials. Users also suffer because they are denied timely access to needed 

resources. The internet is important source of infonnation, the problem is that some cannot 

(and relevant m.1t'rials because thc:y lack search skills and infonnation literacy (Luambano. 

2(04). 

Mutil.aion of libJary mlterials also has a psychok>gteal impact on library users. It is 

fnastrating,dcmoralizing.discouraging,di~ppomtingandmakesusersangrybecausethey 

aredenic:daccesstocritic.linformation. It is in thiscomc:xt that libra.rymlterials shoul dbe 

adequately protected (or. if not, undue exposure o(such will be impc:rtinent. Qsunlcye (1998) 

concluded that libra.tytheftwasmosdycawed by seeurity lapses. 

Librarians across the world are increasingly concerned with safcty and integrity of v.luable 

intellcctualmatcrialsaiminaat increasin[lthequalit)'oftheirac.demiclibraric~.It;srevealed 

that mutilation i) increasing and becomes a serious threat in the surveyed academic libraries 

and the reasonsgi't'en for this stalC: of affairs incluckd,amongothers. weak security measures. 

financUiI constraints and high cost ofleaming m.teTials selfishness and sca.rcity of library 

materials (Nawe. 1998). To pre't'ent this. HuOtligate and ChlMey (1992) suggest that: 

~Llorary and information managers must face up 10 the contemporary realiry of criminaJ 

activity and the potenlial for crime must be addressed at the earliest possible staac and 

desianedOtlt". 

SignirKantly,tbeftand mutilation couJd also be linked to uscrswho tend to live an affluent 

lilt 1M lbereby emulate or influence: criminal associate rriends. Similarly. Omoniyi (2001) 

buaress.:d this by saying that society competes for almost everything, be it ac:ademic 

qualifk&lionorsocialinfluence,whHeeverybodytriestooutshinetheothcrtogetwhatever 
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(1992).quotingNwanefor(1974).detecledolhermethod~ofstealingwhichinYOlved 

bom;Iwingone book legaJlyand using its date due slip to remove other desired books from 

tPtelibl1ll)'.Thelibrarymustmakesurethatacccssionnumbcrsareslampedonthedateduc 

slip. In ordcT 10 miucc thc:seincidents. libraries need 10 overhaul tbeir seeurity system. Bello 

(1997) suggested that thne should be rt'--direclion, re·focusofevery staffand that well· 

cducaIcd parlm should be employed 10 mount the library entries. Users must also be vigilant 

Ofbeawatch60son<Merusersanddesistfromt~syndromeofnonchalantanitudetowards 

publk property. Foc this purpoSt:. therefore, a deliberale and purposeful step must be lakento 

eradicate theft, stealing and destruction in the library 

2.S Acqulsitio. oflibnry materials In Academic Librarin 

Therok of acquisition and collection development is flOt only to plan I!l: slock acquisition 

proa.ramme but to make it relevant to immediate and future needs of the users. Kemp () 990) 

lamentably~thatinsumcienlll~ntionhasbeengivenbyprivateotganiz.ations. 

governments or bilat.eral and international denlopment agencies to the proposal of makin, 

doc:ument ptOvision a priority in poorcoontries. Raisinltheawarene"!loofthe import.anceof 

readin. in p.rtil:ular is very important if thcy are to assign adcqu8tc resoun:es to this vital 

arnofactivity. 

Line(I990)obscnocdlhatthc banlefora\ailabilityofpubJicltionswhteh Ilasjust beeWl in 

some countrie-s will hardly be O\'er in this aae of information c.plosion.. The concepts of 

univcru.1 availability of publica lions and uni"ersaJ bibliographic control area nribu1edtothe 

lalemaItonaI Federation of Library Associalions and InSiitutionswhtchwerepartoflhecore 

pt'OIfamme. By compari500 with the less develuped paru: of the workS, the developed 

couatrics like Britain have a near perf«1 situation 
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CI&I.~andlhellckOfenforc:ementoflhtlegaldePOSillegiSl.a1ion . lnitsliteralsense.the 

aim oftbe universal avllilabilicyofpublications is very difficult to achieve asstod enlsand 

researchers fail to obtain books.joumalsor research reports within the lime necessary 

Read (1990) R-CCboed [he fact that many developin, countries are under-supplied with 

lCX1booksandOlherrcadingmalerials.lnorder tobuttrcsslhi!.assertion,hecitedthesitultlon 

inz..~.Madagax.ltandChina.Hebelicvedtheadventofaid-fundedlexlbookprojeclshas 

amelKlrated the siru.tion in developing countries. He took a very positive stand blsed on 

studies whicb showed signific&nt incrcasc in availability. 

2.5.1 UDiversalbibJiograpblccoAtrol. 

K .... ei (1988) pvc a man: specific treatment 10 universal bibliographic conlTOl when he cited 

tbcsitualioninadevelopingcountl) like Ghana where a lot of constraints are encountered in 

thc autmpC to provr.oe excellent bibliographic services. Amona problems identified are the 

lackofmonc:y. shortqe of professional librarians, and union calalogues. aovemrnmtand 

public apathy to bibltognpbiul work. lackoftnmsportation facilities and the devekJpin, 

SClJeofpublisbina. printing and the book trade. All iSllOt lost. In order to improve the 

sdu.arion,thc bibliograpnc agency could form pan of the national bibliography. Ghanaians 

must bc currcntand should not be left behind in Inc forward march to take information 10 

lho~whonecdil 

O:ike (1989) clcarl) suppcxtedthc v.lue ofc:urrency of informal ion ifbiblioaraphic dala is 10 

be full)' effective. Any nalional bibliography which is in urcar~ cannot hope to meet Ihis 

d~lence· Among prob\cms identified in Ghana are the current state of publishina. 

mfOftemcn& of the legal deposit legislldion and the produccion of the GhaN Naltonal 
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wotbrs. publishers.. printers and above all. decision·makers 

Intner(I990)argucdthltasoundinformationenvironmentmustbecrea&od.ltis cJearthat 

aoodbibliographkinstructionwillbeadvantageoustolibraryuserswhowillbeencouragw 

IOSCC librarles firstJy as relatcd to their nceds and secondly tum to librarians for advice which 

will ultimatelyennch the library profession. It is against such a baekground that the Ii brana" 

in an academic institution should acquire materials for the ultimate development of his 

collection. 

Mabooey (1990), rerognizing the importance of 8\'ailabiliry of infonnation as an e5sentill 

basisfordevelopmenl stressedtheimportanccofprovidingnationalbibliographiesespe-cilily 

inde\dopingcounTTics. Sile argues dw up-to--date issues ofa national bibliograph) provide 

amc:Jn&OChctthingi, model ~cords. a'>Ciection fool and cultural state of the I\Itiontothc 

c:ountryeoncemedand thc world ac large. In reality however, coverageofa IlItion's print is 

impolSibility in almosl all developingcounlrics. 

Wilson (1993) ..... arned that peopk necd current infonnalion. In other words, maintaining 

cuncncy is&n occupationaJ requiremcnl of lihr.mans and, by extension. all other information 

profnsionals. The national bibliographyofacievelopingcounl!)'should lhereforebecurrent 

In otderto be an essmtial bibliographic tool 

2.5.2 Debate bmtceD fibrllr!an and raculty 0&1 tile scl~ctioD of library materials 

Bon!. (19IiI3) rightly obseTVed that ". ck>serco-oper:uion has developed between departments 

aslibrariaftsasscs.sandc\aluatelibtar) collections to ensure thc current and future needlof 

SWOenbaMscholarsarel1lC1". 
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from one uruversity 10 the other. The Librariam at the University of Alexandria have no say in 

whatisacquircdforthedifTerentfaculrylibrariesandilseefnsasiftheacademicstatfonlhe: 

othertw.d is not very enthusiutk:about the selectioo of books for the central library 

Selec:tMlnofpffiodals is doneafterdiscusstoflS in tacultymeetings. Heasserted,after 

interVPLng maRy university libfariansthatit is the joint responsibility of librarians and 

faculty to sclect materials for the library. 

MartuIa.MilIson (1985) commenting on this acrimoniou) debate studied circulation patterns 

inthc:colltge:5dling.ltisconcludedlhatforhistorybooks,facultyandlibrariansareequ811y 

effective as scleetotS. This conclusion should however noI begeneralizcd because it was 

baJe.donaspeciflCtopK:. 

Scllen (11il8S) was a bit diplomatic: in her presentation of lhe debate. She clearly examined the 

wor!a,firstofwriterswhofoundthatlibratiansseleetedagreaternumbcroftitlesthatwere 

used and secondly. those who noted that faculty selected more tiUes that were eventually 

U5Cd.Otbersnoeedtbatthere was really no signiftcanl ditTerence in Ihe books se1ecled cilhcr 

by facuJty orliMnans that were evcnlually used. St.eended up not laking sides in thedebat e. 

Vtdor and Fuw(1988)exlc:ndc:d theinvestigalion when they based their studies on the 

efticdi~ofcireulatiunoflibtarymateriaJs.Theyendeduptakinganeutralstand.lntheir 

contluston.theynotcdthatthey,ouldnotstatcwithanyr~asonabledegreeorpredsionthat 

libnrians~appreciablymorceffecti\leoremcienttha.nthejrcounlcrpartsinthebuildinior 

alOUndlibrarlcollectionintheuni\'Cl'Sity. 

lUnnaford (1990) opiDed lbat a good deal ofresean:h needs to be done on the dcb.re between 

lhelibrarianandr.:ulty.ith~gardstobookit~ion.llisfashionablc:.theauthor 
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libtwianstobebc:tterseJettorS.heended up being suspicious of his pn:cooceived noIion. He 

arguesthallOc:Laim lhatthe fonner are be:tter selectors will be: based more on emotion rather 

than on evidence 

Strauch (1990) argued that only one ~ide is right in the debate as 10 why librariansorfacully 

.ebeaerselectors. Librarian selection ver!!.us faculty selection. the researcher believes. is an 

oW deba&c which must come to an end. Librarians must be responsible for selection simply 

beaU5IC it is they who are responsible, Of better still. accountable for what is acquired. In his 

tstimatM>n.therightsidtisthltofthelibrarilin 

2.5.J Tbr Importance of users 

BrindAey(1988) identifted the needs ofusen a~ the primar:- basis on which to provide or 

acquiredocwnentsandrenderservices.1bese~tionofdocumcnt, she stresses. must be 

reWed to the Cutmlt nec:ds of users. In other words. the IIbraties need asa Stlt1inipoint to 

relateacquisitioo polkies to thc importance of meet in I eurrent user needs. 

Spiller (1991) observcd that the principle of books and. by extension. document provision is 

invariably concerned with seO'ice to a particular set of people or U5CTS. The needs of the 

HlflOU\ usen must provide the basis for acquisition. The librarian is thus faced with the 

diuntina;taskofMJentiCyinitheneNsofthedUTerentsetsofusers 

lfidoo (1994), in discuuing the role af acqui~ition in t~ African Universily Library, clearly 

OUIlinedthe importanoe of the different em:gories of users. Materials must therefore be 

pr!.)videdtomc:clthcateckmic need$ of undergraduate and post-lJT3duate students and 

lCC1utcn if the university library is to fulfil its dynamic mission. 
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from purchasing an adeqlJ.lte numbelS of books ate blsK:ally dL.IC to economic probkms and 

lhaI: .Uoe.ion co librvies was drastically reduced in some universities while some ~ not 

aivenany. Agboola (2001) s«S the economy as a brain behind this problem that has made 

personal ownership of essential telttbooks a luxury lnat even some univenity professors 

cannol afford. This shows IMt development in the educational set-up is unanainabie because 

both p 'rmmcnt and the stakenolders were reluctantly moving the drivins wheel. 

1.S.4Coslorlibrary .... lnials 

Obiapu (1990) asserted lnat West African libnuics are facing unending CUlTency problems 

and the auendanl 8fOss inadequacy of learning materials. He noted that the unavailability or 

fon:ignel(change for the acquisition ofli,",ry materials in Nigeria isnota recent 

rhtnomenon.Thesituation ismorecritic.1 now than ever as a result of the inadequac yof 

~VOleSrorthtpurcha.seofIOCAlIyavailablemalerials. 

OIa·Roberts(1989) reviewed theefTects of the devaluation of currency in West Africa and 

noced that theconstdcrabkl drop in the vatue of the Sierra Leonean currency (Leone) during 

the pc:nod reviewed. This economic problem ..... hich underlies library acquisitions in Sierra 

leone pmoails in other countries in West Africa thoush at varying degrees of intensity 

Ma.ui,·c depreciation of local currency. coupled with the increasing cost of periodicals and 

thedwindlingrc-\'enuc) m the honk lund. leave the univcrsity library in a hclpless and 

hopclcss stale as far as purchases arc-coocemed. 

NWafor{IY90) u-.cdthe Nigerian experience U> illustrate the devastaling efTccts of the 

economics of third workl Countries on their educational systems and uni\'ersiIY libraries. 

t ' nl\e~ll) education is being n:ndcm1 meaninaless as a result ofirrekvant teXi books and 
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thcy.-d1OFlPcopterelyOflbooksinthelibrarywhK:harenotrep&cnishedsimpIY00;:8use 

the uni"eniry "-no money. This is unrealistic when one considers the cost of books and the 

mueo(thelocaJcUtTenC)'. 

Obiagvt'u (1990) highlighted the repercussions of the structural adjustment programme on 

library acquisitions in West Afiica. Allhough most of the Illustrations were made from the 

Niacrilslexpericnce, it isfartTom surprising that the pinch is felt all o"er West Africa. 

Inflationary preSSUln, the miuced book vOle and the astronomicall) devalued local currency 

all conspire to frustrate the aims of the academic library. This is because the parent inslituHon 

isundcr·(unded by lbe appropriate aUloority. Secondly. the slipulated pereentaaeofthe 

rtCurrtntannual bodget an academic library istTltitltd nOiadherecito.lnsummal).ac.1demic 

libraritS ha\'C always suffered cut-backs in book votes. 

II is evident from the review that there is a book and infOml8{ion famine in developing 

COW'Itrics and thai the baltic (or bener availability oflibtary materials will continue for a 

considerable period. University libraries do not have sufficient funds to purchase library 

materials. Edok.a (1992) 3grecS and Slates that finaneial impediment isabottleneckto library 

collec:tion.lntheory,8natiooalbibliognphyprovideicoverageofanalioo'spublications but 

inpractathtbibliograph)isapoorreflectionofilsdefinition 
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METHODOLOGY 

3.1 latrochKtioD 

Inth"!4"Ctionmc:thodsandproceduteSthal~usedinlhecollectionandIlllIYSisofdata 

relevant to the study would be discussed. Leedey (l993) made , point that' reselt'Ch 

methodo~isdictatedbythenatureofdatMandtheprob1emofthestudy.lfthedatajs 

verbal then the methodolog} is qualilative but if the data is numerical then the mclhodology 

isquantilltivc.Th~ include the research design, population and sample research 

instruments. the mode of data collection and finally and problemsencountcrcdat flC ldwork. 

According to Aina (2004) research design providesaaeneral framework for the collect ion of 

appropriatedalL RcSCU'Chdcsign provides Ihe glue that hold:.lhercsearchprojcclcoaether. It 

dccidtsthc fate of the study and itsoulcome.lfthedesign is defective lhewholcoulcome 

and report will be faulty and undependable. The purpose of research design is to provide 

ans'A'Crs to the research questions and lOeontrol vamnce(Raj. 2000). The design discussed 

the selection of the case study, selection of ~uhJccts, sampling and its technique, 

in5lJUmentationlnd mcthod ofdataanalys;s 1001 used. 

Thesrudywas cooducted using the case study approach to e ... 'Iuatc the range of lend ina 

services p,O\·Kicd by the Slime Library and !5 a user shKiy CO determine how the university 

communit) acccs) and P'llroni\C the service. According 10 Ain. (2004) it is important for 

librariesmcetthe informalion necds oflheir uscrs now and in the near futtft. 

Considering the fact that. the Rudy is concerned with information disseminalion and 

InfOfTTl~ton bcnavJow patterns or acadrmin. il was considered ~ptdicnl to employ research 
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survc:ymc:thodwasused.COnlpriJingsclfadmin~qUC'Slionsrnadeupofbothopen­

ended and dosed ended questions which were desi&n and diwibuted to both the post­

gradu.attstudentsofthe Department of Information Studies and stafTalthc BalmeLibrary. 

J.JPopulatioliofstudy 

Acc.<>rding to Kumc:kpor (2002) population is defined as the toeal number of.1I units of the 

pbcnomcnonlobe investigltc:d that c:)(i:!ots in tht area of investigation. The popuillionofthe 

lOJdy~asmadc:~ofposlgr8dU.tc:student!ioftheDepartmentoflnformltionStudiesand 

sWl"ofthe Slime Library. In tile UG AnnUli Rcpon (2009), the population size for the pmt-

graduatt students was fOft)' two (42) and thc: population ofstalTfOflhc Balme library was one 

hundred and nine (109) 

J.4SarapJesiu 

The number of sample Wlit or units ofllllllysis constitulin, asampte is known as sample size. 

acccrdin, to Kumekpor (2002). This study made use of all the fony-two (42) postgraduate 

studenufiomtheDepartmentoflnfonnationStudies.lnaddition, fifty four (54) staff of the 

Balme Librw)· iIKludin8 the seven Headi of Department of the library representin, fifty 

percent (soo/,) ofthc enlire stalTwas chosen for the 5ludy. This giv('s us a total sample size 

of ninety six (96). Fraenkel and Wallen (1993) sugp$t tlw though a rcseaN:;her ideally 

wishes to generalize from the target population, this is not always available and so an 

8CCCSSiblepopulalion whiehthe re$tatChetean realistically generalize from is used. On the 

itsueofwhen a sample sizc 1s 100 small or 100 large. Ihey again sugest thlt thc sample size 

should be as I-ac as the rexarcher CD obeIin wilh • reasonable e .. penditu~ of time and 

energy. 
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entire usen of the Balme Litftry wbich comprise oodergraduate students, graduate students. 

research feJlows. Ihe a1wnni. distance education students., lecrurersand staff of the University 

community considerin& constraints in teons of lime and resources. On the iuue of the 

postp1lduatesrudents from the Depattmentoflnformation Studies. it is believed thai theyal'e 

homogenous ~ince lhey are offering coursn refated to the information industry that may have 

insight in the lending servic~s as a core component in the di~semination function ofa library. 

J.5 Samplilll trdloiques 

Sampling leC.hnique refers to the method employed to choose a sample from a population 

Aocordin& to Twumasi (200I) there an: h .. o types of sampling techniques used in various 

rese&tthcs. These are probability and non probability sampling techniques. In probability 

samplin,t«hnKJue.alllhemembersofthcpopul.lionh .. v~ equal chance of being selected 

whercuin the non probability sampling techniques the membcrsofthe population do not 

hne cqual chance of being selected. For the purpose of this study bod1 probability and non 

probability sampling techniques was used. Non probability sampling specifICally the 

purposive or judgemental Wlmplin.: technique was used to select all the forty-fWo students 

and the seven heads of Department from the Balme Library. The oovantage of using 

purposive wnpling is that threrescarcher c.n use his skill to select tile correspondenl (Bail ey, 

1994). Thejustific.atitm oflhis is thai inSleadofobtaining in(oonation from those who an: 

COf1Yenienllya .... ilab1etherightpersonsc.nbeseleaedb)lheresearcher. 

The simple random samplinl teclulique was used 10 sclecl the remaining (orty-fi\lc members 

of staff from Ihc: Saline library. The names of • II the staff were wrinen on pieces ofpaperand 

~uffied seYUaJ times in a bowl. To .voKi an)" incidence of bias someone was asked by the 

tncatchertopickrandomly.Thconepicked .... asrcplaccd.reshuffiedapinandthcnextone 
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Ihostudy. 

3.6 Data cone-dio. iDslrumeDI~ 

According 10 Aina (2002). dati coliection instrUffiCfttsare items that are used tocollcctdala 

inalilypesofresurch. Their function ismainlYlocnablearesearchercollcctreliab~datI 

which .... ill be analysed. He further pointed oullhal the common data collection instrument is 

questionnaire, interview. observation and documentary sources. The main instrument thai the 

rnevcher will use is questionnaire. Questionnaires were administered to postgraduate 

swdenlS and the fifty-nine members of staff selected from the Balme library. 1be quest~ns 

were both open ended and close ended. The open ended questions were to enable the 

rtspondentscxpn:uopinionsjndetailwherc~sary 

Accordin& to research ITIC'tAOO literature, questionnaire is by fat the most common method of 

data collection (Aina. 2002). One advantage of questionnaire is thai of its anonymiry is 

guaranteed hmce respondents will be willing to give the true situation of alTairs. Also, it is 

chelpcr to administcrquestionnaires in tcnns of cost and time. 

Questions were framed and written for correspondents to provide answers. The questionnaire 

was adminiSlen:d to all post graduate Sludents from Department of Information Studies and 

SO% sek:cted members of staff of the Balme library. The disadvantage of the questionnaires 

ii thai personal contact with the ~spondent would be absent making it impossible for the 

raarther 10 explain relevant issues when it is needed. Sometimes low respond rate 

lSSotiaae<l with quesctonnaire can 10"Cf the confidence in the result Two different sets of 

questionnairc~.dministeredlOthertSpondcntsoflherescarch. 
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TheSWistal Package for the Social Sciences (SPSS) softwarewls used in analyzina the 

dIlItbat WIS coUected. This is because the SPSS is designed espec~lIy for the lIlalysisof 

scx:ialsciencedata. In particularsocill scienlistsvaJuc the program ' s caJ*ity to handle with 

ease the recurring needs ofd3taanalysis. Forexampk. SPSS enables the researcher to r'CCOde 

variables: 10 deal with missing values: to sample. weight. and select cases; and compute new 

varilbieandefTcctpermancntortemporarytransfonnations 

Ihcrc~pon~,wett:coded before they were analysed, A ... alue was Kiven for each response 

andconsl$tmc> was maintained Ihroughout 1hc codini by maintaining the vaJuesforeach 

rtsporue. Descrip'i'le ~talislics such as frequencies and percentages were used 10 presenl the 

results of the analysis. Tables were used 10 present the resultsoflhe analysis. An&lysisand 

critical evaluation of the dlta collected helped immensely 10 draw the overall pkture of 

challataesfKingthelendinglibraryintheBalmelibraryandlheprospectsahead. 
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DATA AMM. YSIS AND PRfS[~ ATION Of FINDINGS 

This chapter lookcd at the analysis of the dati and theprc:<ocntalion of the results of the study. 

Thc results bave bcen presented in tables showing frequencies and pcrcenlagesgiven by the 

subjects (post-graduate students and library stafTofthe Salme library)oflhe research. The 

first pan of the analysis threats the responses from the postgraduate: Shadents of the 

Information Studies rqwesenting the user community and the response of the staff of the 

Balmtlibrwy. 

4.2 Dxkgro.ndoftbe rcspondents 

Table 4 I· Gender Distribution o(respondcnts 

I· Gender Distribution I Post-graduate Staff of the Balme 

I students library 

__ ~_ , 26(65,0'-» 25(69.4%) 

Fern.1e I 14(35.0'/0) 11(30.6%) 

rOlaI I 40(100.0%) 36(100.0'/.) 

From the rc:sponsesofthe subjects in Table 4.1 above, 26 (65.0-1.) were males whilst 14 

(35.7"1.) were fcm.les. The study revealed difference.', in gender distribution. There were 

more males than fem.les in the post.graduale programme:. This may be as a resuh of the 

rcRection of the students admitted into Ihe programme 
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Tabk42 A$ofrespondents 

Age OPost·graduatc Slaff of the 
respondents stu<kn1S Balmelibrary 

20-30".." 20(50.0%) _ 3J8.3OJ.) __ 

31 .... 0 years 9(22.5%) 18(50.0%) 

41·50years 11(27.5%) 8(22.2%) 

SI·60years 7 ( 19.4" .) 

~- <W(lOo.o) J6( 100~ 

Atthoush ap: composition of the students was not the major i~)ue of the research. !.he 

mearcnerconsidered it Yery imperati\e to gel M ideao(thedislributionoftlw:students 

accon;Iingto tbe age. hcould beobscrved from Table 4.2 above that. almost a half of the 

$tUdents (50.0-/0) were between the ages lxtwecn 20 and 30. Ailin, 22.S% were between the 

a,cesof31-40and II (27.5%) fq)I"C)I!nted ages berween 41 and50ye.vs. 

Tablc43 EdUC8liollAl·pmfessionalbackground 

EducationaVprofessional Post-gradualeSlatr of 
background of respondents students Balmelibrary 

CeniflCll.C 13(36.1%) 

Diploma 2(5.0%) 7(19.4%) 

~ 24(6.0%) 10(27.8%) 

~Phll 14 (35.0%) 6 (16:7-It) 

~- 401l00.~1t) 36(100.0%) 

t·rom Table 4.3 aboye.ltwas revealed tl\8124 (27.60/.) of the posl·graduates Sludents held 

Oesrec rresently as their edu..::atlonaVprofessional qualification whilst 14 (35.0%) held 

MAlMPhil as thcir educational qualification .. Similarl), forthecatclOf)'of librarystltf6 

(16.7%) and 10 (27.8%) were respectively represented for M.A I MPhil and Dcpec. 

Here it was clear that. one's academic qualification of the library staff was necessarily a 

University of Ghana http://ugspace.ug.edu.gh



staff. Those with the highest qualiflU!ioo wert in the category of sc:nKlT members whilst 

tho>twrththekastqualif)Cationfeliwithintheran~oflhejuniorstaff. 

43 library vsers (poll_graduates) 

The mljority (90.0%) indicated in the Table 4.4 above that ind«d the Balme library has been 

used before whilst very few (I O.CW.) showed that they had not used the library in any W8) . It 

isqui1c ek-arhere thaa despite the pcrccption about the serviees rendered by the Batmc library 

most SlUdents )'Ct p:uronize the servtc~. On the other hand, the few 4 (10.0%) respondents 

who said they had not used the nalme librarybefon:justilied their action by giving rcasons. 

"Tbrctoutofthc: four post-gJ'aduate studtnh giJve rC<1>t>nsas inability to find matenals from 

sbcJves whilsl the other respondent indkated thlt he had the materials on his own. 

Table4.5 : Scf\'iceaccessedinlheOalmclibrary 

=li~sedin-lh-;~FrcqUCne). 

services 
Refe~nce I enquiry 14 

)s.o 

Usc the inlCmc:t for 4 
~lrk _ 10.0 

Rc.t my own materials 3 

19 47.5 
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Moreover tho5e who indicattd their use for the liOOt') were for ~eral purposes whtch 

primaril). salisfiedtheiracademicwork.. From the above, the service accessed by moslpost­

paduatesrudents 19(47.5%)indudedreferenceJenquiryscrvice,readingofmalerials,lending 

services. the use of the internet, email services and research wotic On the other hand some 

re~tsI4(3S%)indicatrdthtreferen(elenquiryser ... iceaswhatthcynormaIlYICc:ess. 

Only few 4 (10%) used the Balme library for internet services though it is regarded as one of 

ltw:flS1e§tnef1A"Orkonc:ampus. From the findingsofthc research it WIS clear that thc library 

was primaril)" ICCCSSed for academic work. This is iIIuslTatrd in the Table 4.5 above. 

Asanobjectivcoflheresearch,su~wereagainaskedlostatcwhctherthcyhadever 

borrowed fromthc Balme library. 

TheSludyreveaJed from the Table 4.6 above that lhc maJllrJty 28 (7<Wo) of the post-araduate 

students hMl ever borrowed from the library before but fe\\ responl"knts 12 (30%) indicated 

that lhcy had in no iR5lancebonowcd from the library. It "'as inderd a true n:velation of the 

majoriryindicatingthaltheyhld~.Mostoften,therewoukJbethenecdforthebook 

to Ix borrowed for funhtr ~tudies whm the time to rcad in the library is limiled 

TItere.sc:archeraskedafolk)wupqucMionwhetherlhtrespondcnlshaddefaultedinretutnin. 

a borrowed material. 
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From the Table 4.7 above, only (42.S"'.) had defaulted in returning the borrowed book when 

the time was due. Howe\l!r some respondents (57,5,,"0) indicated that they had always 

mumed (he bonowed material'> when they were due, thereby avoiding any fine from the staff 

orthclibnuy. 

The post-graduate students gave reasons as to why the borrowai mattTi:tls were not 

n:tumed at the due ti~. Some reasons were that the duration for relumina the borrowed 

books was too short 10 (25%). About? (17.5%) of the respondents indicared that sometimes 

lhebooksneedtobeusedforsomeperiod.Currently.thedumtion period fora borrowed 

Table 49' Retum boI"rowed books as required 

RetumborrowedbooksFrequency 
as required Percent 

PrecisC"lyontime 14 35.0 

~etimes 20 50.0 

-~o':.----- --f.----f~:::::---j 
Total 100.0 
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borro'A<Cd book.sas~!Jitedbytheliblary. This is shown from Table 4.9 above. 

It can be observed that about a haJ( (50.0%) of the students indicated that lhey sometimes 

retmned bonowed books as required. On the other hand. 35% of the responses indicated thai 

borrowed boob were returned precisely on lime. Other re~pondenls indicated that they had 

nevcrborrowed books from theBalme library. 

Table 4.10: Pay tines on lalt'retum of books 

Pay tines on lateretUffiFrcquenc) 

of books --J!.='--~ 
25.0 

15 37.5 

Norespon~ 37.5 

Total 100.0 

f~posl·graduateSludents(25'1.}indicatedlnatindcedlheypaytheirfineswhenchar'JN 

(or. However IS (37.5%) showed thai they do not pay fines on late retUm of materials. 

The respondents who refused to pay the fines IS (37.5%), gave some reasons. The mIIjoriiy 9 

(22.5%) of them indicated that the period for returning the materials were too short whilSl4 

(10%) of those who refused to pay the fU'le) said the amount was 100 much. Only 1(2.5%) of 

the rupondents indicated that he/she was out of campus therefore may not be on campus 

wbtntbetimetsdueforthebooktobereturned. 

Thcl'ellt8Kherenquired from the scudenls aboul other mean!> thc} "ish to renew borrowed 

books in the 8&Jme library. About a half of the 14 (35'1.) indicated that the) wished that 

books may be renewedtJuoup a friend and by phone bUI 6 (15%) indicazed that they had 

wished thai email and SMS meuqcs were used to renew borroWfd books. It must be noted 

tMtall the!e (phone. email. friend. SMS meuageJ were suggested because of convenience. 
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~------,-·Means of renewingposl.padUlIC StAff o flheBalme 
borrowed books students library 

Email 6(15.0%) 

8ypbone I4(J5.0'It0) 

SMSmessage 

By friend 14(J5.W,) 32(88.9%) 

Courierserviees 1(2.8%) 

No response 3(8.3%) 

where a pltron does not need to come to the premise of the libra!)' to renew a borrowed 

lDadditioo.lhe librarySllfTs "tIC similarly asked how users could usually renew books if 

they were not presently available. from the-above Tablc4.I I.the library starr agreed that 

they (ould employ the use of their friends as a means of renewing bom::l\\ed books. Only one 

stlted the use of courier service as a mcans ofrencwin8 books borrowcd by the users. 

4.01 ACCESS TO I~OR!\-fA nON 

The researcher wanled 10 find out from IC!!.pondems how easy is access to information, 

constl'llints faced in accessing lendin8 serviccsand satisfaction level of ille Lcndings ervices. 

~
Table.4.12:Find;~~~~IS_IOOkingfOr? 
Findmaterials~FrequeflCy-i~ 
lookmgfor? I I Percent I 

LSom,hm .. 125 162.s J 
I U .. ~") _. liS .iJ1.S I 
, Tot.1 L 11(10.0 1 

The n:sevch rncaied in Tabk 4.12 how materials are accessed easily. It was clear that most 
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respondmts were in need of any materials they rnay or may not find the malerial on the shelf. 

Tbis~bythepost.graduatestudentswasnolenc:ouraein&sineeitmaydeter 

patrons of the libratytolook for better altemalives. Less lhan a half 15 (31's%) indicaled that 

ttlcyusuallyfounrllhemalerjalsthey~lookjngforonlheshelvesofthelibrary. 

Table4.13:AsklibrarystafTforassistanc:e? 

~-::'lafTfoFrequency 
~' 26 Percent 

21.5 

Nornponse 3 1.S 

~. ____ ~4~O __ ~100~.O~~ 

Fromlhc TabJe 4.13, moSi of the post·gfllduate studeRiS 26 (65%) indicated Ihat indeed the 

librarysuffwerenonnallycalledupontoa~si51inJookinlforthematerialswithinthelibraf) 

buI: II (27.S%)ofthere.spondcnts indicatcd that lhc staff of the library were not consulted 

dwing the seareh for lhe material. Three oflhe respondents did not respond to Ihe question. 

Moccover.tbeswdentsgavereasonsfornotrequestingfortheassistanceofthe librarystalT. 

Out ofthc: eleven students 8 (20.0%) gOlve the reason that the material can be starched for by 

m)self, while three (7.5%) of the students gave other reasons such as statT not readily 

.vailab~,consullthecatalogueandsometimesnOlfriendly. 
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From Table 4.14 the majority (72.5%) o(thc responses statcd that the) nonnallyconsulred 

the catalogue In the Balme library before lookin£lsearching for materials. Contrarily. 11 

(27.S%) 5tUcd that they never consulted lhecatalogue in the Balme library when searching 

f«materials. 

Table4.IS:lfyes,whatinformationiscxpcCled'! 

To fInd a booklitem I am !OOki_ng for lreQuency Percent 

To find a booklitem lam looking for 129 72.S 

To rind booksbya particular author hi 27.' 

To find a paniculirsubjcct of inter cst ~ J 

~. 2 5.0 

From the TabIe4.IS above, most students whoU$Cd tllccatalogue expected some kind of 

infonnatioo. Thirtecnrespondc:nts(32.W.)saidlhatbyusinglhecataloguetheyexpe<:tedt0 

find a bookIitem whilsteJevcn respondents (27.S%) revealed that they expected the catalogue 

10 give infonnation on the books by a pMicularauthor. OtherreipOndentsindicaled thai they 

expcICtedthetataloi\lClOproduc:ethefollo'oloinginformation:booksbyaparticularalilhor 

and find patlKuIar subjec1 ofinteresr 

On the other hand., lht cleven (II) respondents who indicaled that they do oot usc the 

taIalogue pve reasons as: the diffICUlty io usina the caillogue and searching for the 
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Table 4.16: Locate materials after coosulting cataloguc: 

locatemalerWsaik'lFrequcnC) 
consullingc.aWogut _ -I'-Pe::..:"'.;;;.cn'''---__ -1 
U ..... ly 19 22.5 

130 75 .0 

Never II 2.5 
100.0 

The majority (75%) indicated that they sometimes locate materials after consulting the 

catalogue. Other posI-iVaduate students (22 .5".) also s.id that they usually located the 

materials after the catalosue was used. From here there is still an indication thai mo~t cannot 

always identify the materials even when the catalogue direc:lS the patrons to, 

Table 4.17: Guiding s)stem adequate for locating 

materials? 

I Guiding system adequah:' 
for localingmaterials? .. rc~ucl1":~ Per..:cnt 

~ 1025.0 
No -- "1"30 75.0 

. To'al - :::w_~=~ 
Ilcou&dbeobsen'edfrom T.ble4.171hat30(75.0o/.)oflhc~tudentsspedfiedlhattheuscof 

the utl10Jue as a guiding S)'$lCm was not an adequ;ue point for accessing materials within 

the B.lme library due to the diffkulty that il comes with. A fel\< respondents numbering 10 

(25.O%)poimcdOUl that indttdthe use of the catalogue as an access poinl is relevlIltand 

adequate wilen findin.abook in lhe libmy. 
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Tabl~4.18Satisr.ctionleveloflendin&services __ _ 

Satisfaction Iewl of lending Frequeocy 

"::l<::':"~th:!..,,,,-,,-tisfi-'ed---t- - ---~ 
Satisfied 60.0 

V~l)'satisfied I 2.5 
L!T~ota~I _____ --,-,,40 ___ ~ 

AJan objective of me research.lhc post-graduate students \\cre a!oked about the level of 

saIlS(aclM;m dtrh'~d from th~ service. Respondents v.ere asked to rate the 5Btisfaction level of 

Irnding seo'ices from the Salme library. The ratings included less than satisfied. satisfied. 

very ~tisfted and excellent (n response to the extent ofsatisfaclion. 24 (60%).15 (37.5%) 

and I (2.5'1.) ranked serviee~ as satisfied. less than SAtisfied and very satisfied respectively. 

This gives an indicltion that at least mon: than halfofthe respondents were satis fied with the 

service.srendered by the Satme libl"V}'. The Table 4.18 illustrates Ihesalisfaclion lev el 

Table 4 19' Automation of the library 

~U1om.tionoflheFrequeocy 
hbtlry 

Helprul 52.5 

Veryhelprul 

I don't know 

Furthermore, students were asked v.-I\(-Iher automllion of the library has helped in effkirenl 

nmingoftbe lending service in tile Salme libra,y, About a holf, 21 (52.5'1,) oftbe responses 

were of the vtcw that incorporation ofautomalion in Ike library has been helpful. Only a few 

oflhc responses teprnenlin, 5 (l2.S",) indicated tn.t they do not know the relevance of 

8utomationinthelibrar) 
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.-~.-.. -..... -.-.,,",-.,,---------------
Tabk 4.20: ProressionaJ (Librarianship) background of 

the staff 

I =IOf~i:;-ianshiP) Frequency Percent 

!Cen;focate 3~_ 
IOipk)ma 19.4 

~ II 30.6 

~I 1541.7 

Total 36 100.0 

from the Table 4.20 almost a half 15 (41.7%) of the sf.rfmembers "tated MAIMPhil as their 

profcutonal (Librarianship) background. A fc"'- of the respondents 3 (S.3"') indicated 

Certificate in Librarianship as their professional background. Similarly, 11 (30.6%) or the 

staffagainstaled Degree astbeir professional (Libran:mship) background. 

Iteouldbe inferred from thedlta tnat most oftbe staff of the Balme libra/')' started work 

~ithin the library with the fore knowledge: in librarianship and this 3'1.MSled them to give an 

apptC(iable service to Ihc patrons of the library. 

Tab1e421' Profenionalquallfkauon helped the stall 
Professional qualification 
helpcdlhestlfT Frrqucncy 

I Helpful 9 

I Veryhclpful IS 50.0 

furthmnote, the librat)· statTs from Table 4.21wtre uked whctht1their professional 

qualiftcalionhld helped in thc performance of the duties which includcdlmdingscrvk:es. 

Euctly a half;. 18 (~.o-A) of the rnpon.s.cs of the library szaffw('f'C oflhe view that ~r 

professionalquaJif1Calionhasb«nveryhelpful.Onl)'afewofthc~ponscsrepresenlin,9 
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Tabk4.16:locaternalerials.ftercoosullingcataloguc 

Localemalcrialsattc Freqoeoc) 
consulting catalogue Pen:cnt 

Usually 
_. )0 75.0 

IN"~'~ __ ~ __ -F2.S~ ____ ~ 
Toul _ 

The majorily(7S%) indicated lhat they sometime!> locate materials after consulting the 

caWosuc. Other post-grtduate !>Iudents (22.5'1,) also Wlid that they usually located the: 

materiah after the catalogue Wa!> u!>ed. From here there is still an indication that most cannot 

always identify the materills even whtn the caIa'ogue direct!. the patronS to. 

Table 4.17: Guiding system adequate for localtng 

It could be observed from Table 4.17 that)O (7S.0%) or tile students spttifted that the use of 

\he catalogue ~ a guiding s)~tem was not an adequate point for 8(;ce.ssing materials within 

the Balmt: library due to the diff~ulty that it comes with. A few respondents nwnbering 10 

(25.0%) pointed out tNl in<ked the we of the CAtalogue as an access point is relevant and 

edcquuewhcn finding a book in the library. 
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Almosc all the library staff (98.0%) sUited that the nwnbcr of books borrowed to the PHD 

SlUdents is six (6). ~.A students is six (6). students of MPHII. is six (6). undergraduates 

s:tudmtsisf'our(4).M!ctun:rs~ereallowcd twtlve(12)books.researcners is six (6) 

On the other hand. lhe rescarcherwanted to know the loan period for the various categories 

ofllSCrS.1I was revealed bylbe staff of the central library that the loan period forlhe books 

allowed to the users were PHD is two (2) weeks. M.A students is two (2) weeks. MPHIL is 

rwo(2)\l«ks., undrrgraduates is two (2) weeks., lecturers is three{3) months, researchers is 

CWO (2) weeks. Hot4cver, the books allowed to the users of the Balme library were subject to 

Another objective of the research was 10 evaluate the level ofeffectiveneu in retrieving 

overdue materials: therefore the staffs of tile Salme library were asked some questions. 

FromtheTable4.24.lhemljority,(26),representing(72.2%)oftheresponses.indicatedthat 

to retrieve overdue items from users, the library usually takes the action of firstly either 

c.allin&thc:uscrbyphoncorremindingthembyemailing. But ifthe!oCoptions failed. then the 

library had the riaht of withholding tht entire results of the student until the book is either 

retrieved Of recumed Of paid for. On the hand, (27.rt.) of the staff members indated thai 

0\'Crdue materials were retrieved b} giving due dale 10 Ihe users. Moreovtf the users 

IUnc1irncsklsethcirborrowinirigh15unt:ilthemat~rialjsrelrieved 
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Verycffcaive 17(47.2%) 

~ 10(27.8%) 

~ccli\'e- hcl9.:Wo)" 

~C'-~)-

r,:-otai 36(100%) 

~ 

1 20(55.6%) 

4(11.1%) 1 12(33.3%) 

7(19.5%) 121122.1'1.) 

28(69.4%) 14 (11 ."'1 

361100%) " )6(100%) 

OIhers(Wilhholding 

resullsofusers) 

6(16.7%) 

30(f3~ 

361100%) 

Rnpondmh (library SlatY) were asked to rate the exlent of effectiveness of Ihe retrieval 

meansverycffeclive,etf'ettive.quitecff\."'Cliveandnoteffective.lnn:sponsch,theexlenl.17 

(47.2%), 20 (55.6%) and 6 (16.7'10) ranked giving dliC dates 10 bonowcrs. performing 

uncxpccted searches in the systcm and v.-ithholding results of users as very efT ective. 

Other rnpondenb ranked these resources: giving due dates to borrowers, granting amnesty 

to defaulkrs and performing unexpected searches in lhe system as effective representing 

indivtdualresponsesasIO(27.8%),4(Jl.lo/,)and 12(33.3%) respectively. Fornotbeinl 

e~vealall.res.pondenlsrankedlheseretrievailools.s2(S.6%JforgiYinaducdatesto 

borrowers. 21 (69.4%) for granting amnesQI to defaullers and 4 (11.10/0) for ~rrorming 

unupccled s.c.arcl1es in the system. 

Theretearcherenquired from the Slaffwhe:therusers \Io·etechargcd for lostlmisplaced book 

Theenlite~ffmm"lberswhorcsponded36(IOO%)jndicatedthatindceduserswettchareed 

f"oranylostormishand)ingofthebook.Thisservesasadelerren'tootheru~rs.nd.lso(O 

replacetheklstmaaerialwhichissometi~difflCullloreplacc 
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Table4.26:Chargeformisp1acedl1ostbook/materials 

Charge for misplaced/klst 
book/materials Frequency 

ActuaJeostofthcbook j 8.3 

31 86.1 

11uicethccost 2.8 

1 2.8 

36 100.0 

The researcher wanted to further find out the costfamount paid by users who mi!ip1aced the 

book. Fromme Table4.26above. themajorityof31 (86.1o/.) of the stafTrevealed that thc 

u.sen usually pay twice the COSt of the book/material which has been misplaced/lost. One of 

the staffmembcrs lndicatedthat the UStt loses his borrowing rights and also pay twice the 

costofthemateriaJ. The same amount bought for the bookeannot be charged for because 

thetemiaht be an increase later on Of the book must be ordered frorn the publisher .... hich also 

comes with COSl. 

Aecordinatheresponscsofthesuff23 (63.9'/0) of the Balme Iibl'1.f) issues ofpcriodicals are 

I'IOl to be borrowed tottle usnsofthe library. HO\OoC"t'r.lhe is!>I.ICS ofperiodlcals are only 

mer\'ed and can be read within the premi!oC of the libraI'}. A few Il (36.1%) of the Sl.afT 

indK:ated thIlthe periodicals could be bolrowedto the patronsoflhe library. 

Thc researcher found out from tht Sbff36 (Iooe/.) when thc survey was conducted that the 

Bl.lme libtar) opented the Inlcrlibrat) loan with satellite libraries on the University ofGhan. 
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oonfumedbythcenlirestaffJ6(100%) lhat I'C'sponded to the questionnaire. 

lbtrescart:hcr",antedloin"csliptethtlevelofabuseofthelibrarymaterillsbythepMrOnS. 

Tbestlft"membcrsgavethcirobscrvation 

Tables 4.28: How often do you experience book 

According 10 the respondents (staffmcmbers), occasionally booksfmaterials within the Salme 

library Wtfe stokn b) the users ofthc libraT) . This was revealed by the majority of ttle sufT 

members (88.9%). Contrarily, 4 (11.1%) stated thai the Salme library rarely experienced 

book theft by the users of the library. I-Iowc\'er, some paies of the books were sometimes 

tom by the users. u was also found thai users destroyed some part of the books 

Tablc429 Howdo}ou obtain fc-edback from users" 

I ~:~ro::SC:I'l~blainIFrCqUency Percent 

Lsu<V',' J6 
Suggestion 19 25.0 

The HafT memben of the library 21 (5IU%) indicated that normally they obt.ained feedback 

&om the users by employing \lerbll complaints 21 (~8 J%). Although some disagreed with 

\laba] complaints, a few 9 (25.1>-/.) of the stafTmembers indicated the use ofsuqeslion to 

obtain fe<dback from the~. Finally, 6 (16.7%) stated surveys as a means of obtainina 

rc:cdbeck.ltmUSlbenoledthatfeedbackwashiablynecessaryfor~nderinlaloodlendina 
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the Balme library. This is illustrated in the Tlbk 4.29 lbove 

Table 4.30: HaMlingdefaulltTS 

Handling defauJlers 0 
the library FrequencyPen::ent 

WithdrawingborrowinS 32 
rights 

Total 36 100.0 

The most appropriate way of handling difficult users according 10 Ihe maJoril) (88.9'Yo) of me 

litnry stafTwas only to withdraw borrowing riahtsofthe users. On the other hand. another 

optton lCCOrding to some: few staff members (11.1 %) was to adopt the option of banninl the 

usenfroml&Singlhelibrar)·. 

Table 4.31: Improvement of services as a result of Automation 

E
r. ..... =""';;;;;. "-;;;-.. ;;;;imp=ro~;;-rvV<ry=",,;;;;I"";:=:;---'-;;SI;:: .. ;""r._=---'-;'F.:;;ri,::---'-ln~,~n'~ri'-~'~I ~T~~.--
lalditl&tcr'ikcs 'il"ifkant 

ICOIM'I..n, • .diM 24(66.7"10) 16(100.00/., 

l6(IOO.O%} 

~16(I00.rJ%) 

J6{IOO.<M) L...;:-_· __ ·'''''_''L'_I{_ ... _·' .. _·) __ JL·'''-I'· .. ·· .. i ~'2 . '''' ~. 
. __ L-_--L __ _ 

'6(100 .... ' l 
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services. the library staff24 (66.1%) - very signiflcant and 12 (33.3Y,) (Of communication. 

Again,inresponsetoaulomation improvinglendingscrvicesextent.20(5S.6%).I3(36.W.) 

and3(8.3%)rankedthisasvcr)signiftc.ant.signilicantandfairlysignifteatltforemciencyo( 

Otherstaffofthc libratyalso ranked these lending services: organizalion of male rials" ease of 

IC«ssinamaterialsandcalculatingo\'en:lueflnesasverysignificanlrepresentinaindividual 

rnponses as 32 (88.9%). 36 (100.0%) and 31(86.1%) respectively. Moreover. the majority of 

tbt libnty .. ff31(86.I%) .... ted very signifteant nature of au 10m at ion in calculating overdue 

ftnes. 

None of the responc!cnts indic3ted thataulomation was insianilieant to the lendinls ervicesin 

the Balme library which include communication. capturing statistics, efficiency of services. 

tracinaovcrdue items, organiulion ofmakri.ls. ease ofa.cces~ing materials andcakulating 

O\·cNucfines. Thisclcarly shows OOW automation oflhe Lending scrviccshad grcatlybccn 

influmccdpositivclyb)' lcchnolog) 

The new information and communication technologies (ICTs) are not only enhancing the 

potential range ofpublic81ions that libraries could provide for their uscrs but also tbespeed 

with which request can be met 

The enonnous potential for international cooperation in the exchange and ulilisation of 

infomwion that today's technology offen. and tomorrow's technology promises, presents , 

unique opportunity to library and infonnation professionals. The ,rowing demand for 

bibliographicexchanae.multlcuhuralinttmetrC1OUl'Ces,rnean:hunhampcredbygeolP1lPhic 

or'ingui~iclimitations,andcroSJ-cul1urnlnetworkina.bothinthesenseofonlinctechnology 

And offline partnership is. chillengc: to libraries whkh should be wek:omed and which must 

bead<he>S<d (Hinddo. 2003) 
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Jliraldo. R. A. (200J) Foreword. In: MlWis, 8.E_ editor. Models of cooperation in the US, 

latin American and Caribbean libraries: the firsc IFLNSEFLIN international summit on 

librarycooperatton in thcAmericas. Munich:K.GSaurp. 10·11 

MUM!!, E. A. (1990.2000) Scholarly publishing at the school of Engineerina. KNUsn: 

Implication for the Universiry library's development p.44 
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DlSCl'SSIONS, CONCl.lrsIO~S AND RECOMME!'illATIO~S 

S.I Introduction 

This is the fmal t:hlloptcr and presents the di5(;US$ion of the findings. conclusions and 

m:ommendations for (\lither ~ar"h 

5.20diCussto.oUiadings 

QuiU: a 101 of issues emerged from lhe analysis of the queS(ionnairesadminiS1ered to both 

saaffoftheBaime library and Graduate students. The discussions oflne findinls of this study 

~ere b&Kd OIl the main objeclh"e$ of the: study which were to e"alualc the relevance of 

librarycollection.locKal1linelheprocessandprocedur~involvedinborrowingm.lerials.l0 

cSclcrminethe level ofsalisfaclion<icrived fromlhc: scrvice, evaluate the kveJofeffecr iveness 

in mrit:ving o\"crduc materials. 10 investipte the levei ofabustofthe Ii brarymaterialsand 

JevelofeffC'Cti~ofsecuritymcasures. 

L Librarycollecllon 

Thil 3tUdy expms the quality of service by the Ba[me library meeting the educational and 

rcsurc::hnecdsofstudents.lcclurersand uthcru'>CTSoflhe Iibl1lf).lnrecenttimesemphasis 

in infonnation proviston ha.s shifted from merely acquisition of material to that ofthc 

rdevaneeofthemarerial 10 the UStrcommunity. Thus, Ihe success ofa library is hiably 

depencknton the academic library's valuc . Data from the study re"ealed that. less thana half 

(37.SD~)oflhc post-graduate students Indicated lhalthey usual ly found Ihe materials they 

were iookina for on the shelves of the library. This indeed ls nota good remark by the users 

ofthc library. Theconcem here isexpreucd abl:M.lt the availability oflhe mlJrnalsand the 

difficulty in JocatinB them on &he W!\·cs. This is affirmed by KiJsitdu (1994) in Katsekpor 
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libraries of whlc;b the 8aJmc library is not an cxcepcion have dwindled in the past three 

decades doe to some difficulties flCed by the libraries. Bunrnsin, the above view, s.du 

(1997) a1so observed dw the economic environment oflhe country (high infllcions) hive 

further affected the University libnuycolleclions. Thiscrcatesthcproblemofre.stoc:kingthc: 

library with much more current materials which will meet the !leeds of the users of the 8alme 

libnry. To solve lhe library collections challenge. Katsekpor(2000) suggested tha t because it 

was impossibk forlny library (largclcomprehensi"ej to sutisfy all user needs, ther c:wasthc 

need for the libraries to organilcschcmesforinter.libraT) lending. 

b. HT«ti"eaess i. retrieving overdue materials 

Thc research revaked that thcre wercoverdue users which inciudedstudenlS, lecturers and 

researcher.>. The majority of the: libraf) staff (72.2%) mowed that to retrieve overdue items 

from usc-rs. the library usually takes Ihttction of firstly either calling the user by phon eor 

reminding them by emailing. But if these options failed. then the library had the right of 

.... Ithholding the entire results of the student until the book is either retrieved or mumed or 

paid for. A similar research conducted by A)im·Boatcng (1991) revealed tlw lecturers 

(64.3~.) were most guil')' or over dues followed by the library slaff(21.4IY.) and finally 

sntdtnts (14.)111.). The iuue becOlllC1 quite difficult when the problem comes from the 

lec1urtn, .-ho were to know berter unlike the students ",~reby wilhholding the entirt" results 

wilietTectivel>,,"ork 

c:. LevelorsatisflctioDbyusen 

Concemina the sati,faction of the level of leoding $CI'Vtces, only I (2.5%) of the user 

respondcab wu very :.alisflCd with lhc Jendina services provided by the Salme Iibrvy. This 
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libralycouJddo bener in its provis~ ofserv;ces. According to Fiankor (1998), most 

graduates were dissatisfied espedaJly when mall!1'lilb cannot be lonted on the wives for 

them to have access to them. Appart'ntl) (lnce the studenlS had found the materials. the}' were 

confldcnt to use them effectively in "'riting thcirdisscrt.J.lioos and assignments 

d. T he level orabuseortbeUbrarymaterialli 

The staff of the libtary complained about some abuses of the materials which included theft. 

mutilation, mlsshelvinc,vandalism, unauthorized borro" .. ingand mishandlinaofthe books by 

thtuscrs. The library statr(88.9%)reveaied from the study that occasionally books were 

$&Olen by the t.LSefS of the library. Similarly, the findings of Ayim.Doateng (1998) showed that 

(700/0) of the del*flTlents in the Balmc library reponed the incidence of theft of library 

materills. This caned for the management to put in place measures to curb the problem. In his 

rtwmmendation, he suUested that palTOns caught vandalizing libra!)' matenals should be 

made to rtplacc them. If the abuser is an external user, his membership should be withdrawn. 

There wasalsotbenccd to.ppealtn Ihc conscience of the paltons and finally there should be 

the need for periodic patrol nf ~Iack and reading rooms. Again. the staff of lhe Salme libraT) 

inlhc rcsearth of Ayim·Boateng (l998J clearly indicilted thai lhe abuse of materials in the 

library creatly affeccs the sc:r..-ices rendered bythc libraryaod that notices, cirtuLars and 

newsletters could be u5Cd to address the probkm. However. there was no reported case of 

Iossofeqllipmcnt such as computers Of UPS in the Balme l ibrary 

Obi&gwu(1992).resean:hingon lilntyabuseinacade-mic institutioni found out tNl students 

abuse library materiaIs mOfe than any othet poup ",ilh rc:spectto theft. mutilation and hidina 

ofmalerials but faculty indulgcd more in the retentkln ofove-r dues. 
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The iw.e of security affects the entire library communiry. from the largest in:otltulion to 

the smallest public library. Aeoording to Byers and Rue (1994) in Odjeawo (2003) the 

heartofanyorgani13tional proeramme is safety and accidentspt'C\'cntton. A significant 

number uf hooks were 10$1 eir.htr through theft or illegal borrowing. SC'Curily meil~ures of 

the Balm.: library can be effective when users and staff of tile library are aware of the 

wrinen policies. This has not been the case in this research. Similar research by Qdjeawo 

(2003) revealed asigniftcant number of both the stafTand users (77.W.) bcing ignorant of 

theteCuritypoliciesofthe 8alme library 

S.J ConciusioDS 

1'bepnmary objtclives of this survey were to find out thechallenge5 and prospect:. faced by 

thc: Balrnc library in thc artI of lend ins, services provided to the users. Anal)sis from thedala 

coJlectcd sulgeSlCd Wt lending services in Ihe Balme library leaves a lot to be desired. As 

thccentrallibrvyofthe\·niu:r.;ityofGllana. Legon and the largest library in the country. 

thelibrary'sroteofassistingrc~arc:hc~leclurers.Sl1Jdentsandothere)ttemalusersinthe:it 

aCldemiepursuit is indeed critical 

From the ftndings of the study and the objectives of the study, the following conclusions were 

Firsz of all. the U3Itf'5 of the Balme library could not easily find materials on the shelves even 

though they were indicated on the catalogue! any other access poinls. This situation 

diIcoura&ed the patrons of the library, thcn:b) looking for other better alternatives. 

Sometimes uscrs regard Ihe Baillie library as a waste: of time. This indeed was not a good 

eomtnent ~dall) as the library is highly rated 10 hne more collections 

Secondly, as indicaled by Lormzcn (2002) in Odjeawo (2003). academic libraries are nOI 

70 

University of Ghana http://ugspace.ug.edu.gh



towards reducin, the alanninJ; rote ofabusc of library materials. This researeh indH.:ated 

several abw;cs by the uSCr£ of the library which included mutilation, theft, over dues. 

missheJvingand vandalism. The result oflhese aclions by the users is disrurbinaespeciaJly 

when lending services is mentioned. Most post-graduate students' therefore waste time 

looklnj.!formatcrialsthatarenocrcadilyavaillbleanc:lcouldnotborrowthem. The patrons 

couJd no longer have access to the materials needed which would automalally affect 

lC*kmiC worit 

With regard to library collections. users of the Balme library felt it was better for the library 

of this nature to have more current materials iTl$tead of very old books. The Balme library 

should expand their collections tom«1 me very neediofits pauons. The absence o(current 

nwerlalsmakcsinfonnallOnseckingquiledifficull. 

According to the findlnJS of the research over dues has become a major problem to the 

librwy. TheiNlbilit)o(users~umin,bon'o",edbooksontimecouldbelhattlleloanperiod 

for the boob CO be returned was inadequate. Oul of the thilt) six libra" staf'rrespondC'nts)O 

(83.3%) stated withholding l'eiulls of the students as the last rt5Ort . This option was always 

\'tf)' effective by the help of aulomation. All overdue from the students must be enforced 10 

tbekttcrtoenablcthelibrarytore-sockitscoliectionspcriodicaUy. 

Theresearchn:vC&kdlhat,aboU1("2 . W.)ofthepo~-~uatesstudentshadeverdef.ulted, 

The reasons gi\'en Mlta;estC'd that the lendina period for "as nOI I,ma eooua:h sinct they 

would have been usingtht books after the two·week period. Furthermore, bybrinlingthe 

books. il may or IMy not be rmewed which may affect their academic work, One can 

conclude lhat the rate or defaulters ,""ould highl)· ~ucc if the lending period Is considlnd 

again 

Man) respondtntsne\trl"C'Cognizedtht need to infonn the library \taffaboutlhcirpn>bltm 
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rHean;:h re\lealed the knowledie of1ocating mall.-rials as appreciable and therefore ifonlythc 

mataialsarc pl*=cd in the right shel\lcs they could locate them. 11M:y were only consulted 

when tbc oced arises. 

Lastly, majority of the staffofthe Oalme libra!') attested to the significance of auto mali on in 

library worle Today, it is increasingly dimcult to find libraries which do not have jnfoonalion 

technoJoa;y in some shape or fonn. As per the findings of the research. e.utomation of some 

atpOCU of the BaJme library ~rvice which includes lending have yielded positive results and 

huadded value lOW SC'r\'ice provided by the library (Clayton and 0111,1992). Automation 

has signiftcanlly impro\led on communication. capturing statistics, efficiency of services. 

lracingoverdueilems.organizationofmaterials,easeoracc:essingml,crialsandcalcuialina 

owrdue fines which would have been very dirrtcult by the use of manual system. 

Libraries and archives have beencrcated to eniUre the long-Ierm accessibilityofrec orded 

informalion. ThIt is whalthey do now, and that is what they will do in the future. This means 

Ihc)acquire.c:a1&Iogueorprocess,orpIULe.offerforuseandpreservepublicIY·\I·ilablc 

material irrc:spcctiveofthc form in which it is packaged in such a way that, when it isneedcd, 

ilcan be Iocatcdand uscd. This istheuniquc: funcltonofthc library, and no otber instilUlion 

curiesoutthiston&-tenn, systematic work. Nochingaboul Ihcsechanges in thediaitaJ worid. 

O"dipliltecMoJogychanaeslhebeLanceofpowcrarnong lhccorefuJlCltons(Smith.2000) 

One of the major problems that the librarian has to resolve today is how to navia,ate in a 

hybrid spKC of documents.. both in prinlcdand diaitaJ formlU. The motivation behind the 

conccpI of the hybrid library is a need to cope with diversity. Di\lcrsity is a major problem as 

libraries struggle 10 come to grips with the diailll infonnalion "'arid . The most important 

questton 10 answer is: what new orda' of know5edae will etnCrae, and how libraries: can 
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It is hoped that this study woukl be of creal signirlCanCe to academic libraries particularly to 

the management of the Balme library to take the necessary steps to address the challenges 

lhatthe I1<W Information technology brings ancl the prospocisembedded in il . 

5.4 R«ommendations 

The importance of lending services in ttte Balme library cannot be over emphasized. Library 

SIlffs need to acquire new knowkdge to adjust to the culture and d\ang~s of the uscrsto 

possibly serve them bener. Based on the findings of the study, the researcher recommends 

the following 

Libraryconectioo can only be improved if there are propcr rccords (evaluation) of the libl1lry 

at any point in time. The library should anblrk on periodic stock taking and shelve 

amn,emenl. It is only through this cxen:isc that knowledge of actual loss nne and 

misshclving can be noticed. Without this measure the library "ill continue 10 face 

dissatisfaction on !:he part of its users. As Bello (1998) puts it "A regular stock-lakin, 

exmise isoneoftht principal wa}sofdetenninmg Ihe eXlcnl of loss library materills . It also 

reveaJsthesystemattc panem of loss. but wilhoutc.I(planation". 

Libraries should strive to impro\'c:thc:msclv~ through training and continuing education 

PfUiJ'&I11mes particliLarty in Information Lit.ef"ICy. For example education on the impact of 

mutilafionon inteltect\laJ excelltnceand quality of library services. Also proper instruction 

andoricnllliion shouldbeprovid~dto library usen and tcmporary slarr. 

In addition to print resources it is rewmmended _ academk libraries should inv~ in 

eieelronic tesOUtCeS so as to cope with the increasinanumberofusers. AcademK: libraries 

should encourage thei, users to use clcctrontc resoun:esandsfM)tdd publici.z.cawarenessofits 
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Tomsu~that users a~par1;'IJysatisf.ed if not fully . the library«n adopl the use of 

photocopymg very impona.nt but limIted in quantity titles 10 inc~a.se the access ofsucb 

materials 10 the U$ers. This will solve the problem of limited access especially when there are 

inadequatc t'undsavailabkforthe library 

Lnformationon bookthett, mIssing books or borrowed books should readfly be broug,hllo the 

aaentioG of tile librarian in charge ofcirc:uJuion or any ocher person appointed for that 

pwpose. This wlll.void lime wasting on the pan ofthc users searchinl for macerials that arc 

onthccatllk>cueyetnotoniheshdvrs 

Disciplinary measures for defaulters. difficuli users, book theft. and docwnenl mutilltion 

dtould clearly be stated through the: use of the notiee boards. newsk!ttersand otherpossibJe 

medium. This will inform all users (lecturers. researchers, students) of the consequences of 

their actions, Moreo\'er the consequences should be enforced by the management of B.lme 

library innpec:ti\eofthc status ofthc uscr. 

TbcBalmclibrvyshouldexpandibcoUcctions.considcringtheinadequacyofthclibraryto 

meettheneedsofu~rs. Morco ... cr,ilcooldalsoupdalcoldcollections.Thecenttallibrary 

couk! entreat cSq.ttmcnts to purchase most of the materials to ease thc prenure on the Balme 

library 

TheBalmclibcaryalsocouldemploythcinter-libtarylendingsinc:eitmaycurrentlynothavc 

theneededfundslopurchasenewcollections.N~anh.lscould.ISObepublishedonnotic:e 

boudstoinfonnusers 

With rqards 10 the proceS!loeS Ift\ol"ed in borrowina rnJlcrlills from the Balme library, the 

sys&an must be made quite s.imple especially by the intrw~ of automation. Borrowm 
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replaceable due to lack ofldequlte fund!. 

On Che w...e of curbing the incidence of book meft. it is advisable for the management to 

InS13.11 Closed Circuit Television (eCT) in the very ncar future to monitor potential culpril5 

The researcher observed also that users sometimo.':S pick mater~ls without the notice of the 

s«uritypersonnel; they shoukl therefore be proaclive in lheirsearch. 

11 is .Iso recommended thallhe most valuable Iibrat') resources should be digitized 10 prc:vt!nt 

them from being mutilated. Digiliz~ material pla)s a big role In improvina the quality, 

accountability,tuahpenonnanceandelT«tivecommunkalion 

Thelengthofborrowingper~.esp«iallypost-graduates(M.AIPhil)studentsshouldbe 

increased from two weeks to three wttks 10 enable students 10 avoid delays in muming 

books. This will enable stioKlenlSIO fully ulilize the malcrialsbefore relum period is due. 

Abovtall us.er satisfaClioll is the main objective ofa gooJ lihtaty. ltcannot belChieved 

without adopting the modem lools and techniques rendered aVllilable by modem technologies 

.~ailabae inlhefitldofinfonnationandleiecommunication which have created Digilaiand 

VirtuallibnvinwhichhavegreatadvantagesovCfthetraditionallibrartes 
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m_PARTMt::NT Of INFORMA noN STt "I}IES 

ThiI~rt 1).l\kfIdedlOsolicil)OUf ,.~~oo L~ndJngSf!",ic~Jin "CII.mf<fI~r"ritJ C:II"II<ngtJ. 

"'1ISp«b".ltlltB"'-lIbNUYIU ' JIIIlllaI~f(lr.".-dofMastCforAru,"LitnryStudicl.tbI 

Uai,mit)ofGbtnt.~JOI'" YOUIftCDMidered'"U)'im.porUIfI&inlivinlrourbnl;MdhwlUbc~lf' 

)OU~,ndicaactheapprop"*altanll.iYe 

I licnckr (IJIM] (2)[F] 

2 Att('I20-JO {bPI-,", IC)41.50 IdISI-60 (e]60+ 

l . WhM i1)our aJuc,liOfttl,prorcuiona/ t.ckl'ound (.] Ccnilicatc (b] DIploma 

Ic]~ [dlMAlPNlle]othet-

B Ubnryl"Mn 

IbIMatcrial __ tICIlupdak 

(d] I bavt: tl\y own rnaleri.h 
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(cl UtrIbt .... 1Cmd fot.:ademrcwork 

(d]Researchwotk 

IcjR.eadm)'ownmalCriah 

6. Have)'CNeverboiTowedbooits from lho< Bafmc l.ibnrybefcft? 'aIYCI{bINo 

7.Ha'fe~e'ferdeflUltedlnr~umi",borfo>o,editem?('1 yes (b]No 

8.lfyeswlwtcouklbe)OUfreatOftS? 

(.) I IlO!oIhS not att limc IOtctum Ibl Ol/flllJotI timc 100"" [C) I necdlousclhcbookfsltdJI am non 

(I! pm:itely on time 

[bloome1imes 

Ic)Nevcr 
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4c)l:nnoconCampus 

(.IB).email [d)bfplMlne fdlsmsmeu8,e [d)8)'friend 

(e)ocIIcn 

13. Do you fmd rnatenals you are Jookini for'? (alNo:\ct (b) Somcdma.(c] UawJly Id) AI WIY' 

14.DoyoutiklibnLryStaffwllclI),ouarclooki lllrorma&crial?B.Vesb.No 

IS IfNowlllllwuldbe)-ourrcason' 

lal Stafhot frie:ndly 

(b) StatToot hclpful 

(ellamnocsurcof.lYcocnpttmcc 

tdllc:andoi'lm),scU 

!c)loonsulllhecaWopt 

16. Do)oUCOllSulttllc,",uJo'lIC ... ho;n)''''''~llheL.brw)7IaJVes!b)No 

(b) To frnd boob by I pllbcua. IIIIhor 

IcJTo(mdapanlCU"'wb,«tofi....,. 

IfNowhalo:ould""}ow~ .... 
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(al __ l)' [bJSOOldllne~ f.:/newa' IdJalWlI15 

21. 110-.0 ... ,It ~ .. u 'JI': Ihe ..a11~fllChOl'l ~d of Ihe lendill£ servica from the BaJme hbrary? 

(djvery '1IIslic:dtc:J excellcnt 

22.iJI)OWaaimllionwMadoYOVltlln"WautofMllonoftttelibrar) has helped in emclcnt runnlnaofthc 

LeediIlCScrYlUintheBalmelitnr,? [a) lcultlan hctpful (blhclp{v1 [,j 

\'a)'hcIpI'W Idlldon'lu.o.. 
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DEPARTMENT Of INFORM" nON STUD1ES 

QUeJilklDulreC.,.saff.rlIteBlI_Llbnry 

Thl) questlOMaln: IS Intended to Sl)IiCit your V1C'Vo-S on Lending Sen'lces In A~demk LJMarla: 

Clratlenlles and 'rospUlr oj lire BalmL llhrary as a ~Ial requirement for award of Master of Arts 

IPLibrw)oScu;iieslll:wUniversityorGhana,Leaon You IJ"tCOflstda'cdvuyimpoNnl in &ivins 

'f04Ibeslandilw;lIbeaweC'iatedir)'OUcoukIind~etheapproprjlteallemative . 

Iwweyoulhallheinformatioosuppliedshallbttreatedwilhutmostoonfidentiality, 

I. G<nob(l)[M] (2)[F] 

2. Aaeta)20-30 [b)3I-"'O (e)41-50 IdjSI-60 (eJ60-t 

1. What is yow educ:alionaJ bKkgroond [a) Certificate {hJ Diploma 

[el Dqree (d) MAJPhil leJ OCher 

<4. Whar is your profe$.$lon.:11 cl.ibtarianslUp) blckground [a] Cenificate [b}Diploma 

Ie] Dqpu (d] ~IAIPhII tel PhD 

S,Howhas)'OW'profmionaJquallfieation helped in your work asalibrary slam aLesslhanhelpfuJ 

b. HdpfWc..Veryhelpfuld.Excellent 

6. In your eszllnation whal: is the statu, of tdumed itmu? a a.d b. Vel') Bad c. Normal d. Good 

7. Apan from ph),icai appeu&nce what other means do you alloVl sludcnb ~n 10 renew boob? a. 

flrotct! fnmlb ' 1'0. thrl.>Ugh SMS Meuagn c. By the telephone d. Courier Services 

a. How does one quali(y 10 borI'ow books ITOffi the Iibrary?L Beingarcgularstudenlb. Beina a staff 

c. Being a lectum d. A member of the alwnni e. Resean:hers f. Relalive ofSlafT 
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9.WhalIR'thc:botrowingripaoftMfoilowinguseoofthehb~""Y~~,-__ 

,--- ~"'~-ILo~"'riod -r-- I r =--- --jl--~ 
j --.-----~ 

]O.Howdo you mnevc overdue items fromstudent.s/users? a. Bylheaivenduedilcb.Gr.nIinj:of 
amncstye..llne:xpec1edsarc:hesd.otbet.... PleHeSflccify 

II. Howcffeccive istbeabovt mrieval means? 

I Vf:rydfedive I EffC'Ctive I Quilt Efft'C'live I Not Efftetive 

13. Ifyahow mud!.do)1)U charge? a. Theactualcoscofthtbookb. Twicc the cost of the boc*c. 

tMcc the cost of the book d. Any oem 

14.DoyouailowlJlmlObonowbackiss!ltSofperiodic.als?a.Yesb.No 

IS. Do you operIU' InlC'fllbmr) Io;an with"cllitc libnrics 00 campus? a.. Yesb. No 
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1'.00),outllpaience booktbeft from borrowers? a. Yes b. No 

18.lf)'ahowoften?a.ReguWi)'b.Occa$ionaJl)'c.~ly 

19.Whal mean~ do )OU obtain feedback from users of the lendin,g services? L SwveYi b. suggestion 

20. How do you handlediffteult aaslomers? . RtpOningthemtoSchoo] authorityb. Withdrawina 

bonowingnlJhtsc.banningthemfromusingthelibrary 

21 . Howt.thellUtOOUIlion 5)'~cm helped improved lendingservlc;es in lermsof: 

C I"'"'c.wT-I"""--13 
'(.,.;;no, $~".,c> . -=t===- -~. 

! ~ 
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