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Please kindly indicate your level of frequency of encouragement to the following statement, ranking 

from 1 – never encourage (NE), 2 – rarely encourage (RE),  3 – occasionally encourage (OE) , 4 – A 

moderate amount of encouragement (AME), and 5 – A great deal of encouragement (AGE) 

 

Employee sales behaviours  NE 

(1) 

RE 

(2) 

OE 

(3) 

AME 

(4) 

AGE 

(5) 

My company encourages the use of personal account to 

address customer issues/request 

     

My company encourages the use of personal account to 

provide information to customers 

     

My company encourages the use of personal account to like 

or/and share the company's Facebook post, success stories and 

promotions 

     

My company encourages the use of personal account to post 

news stories about the company 

     

Employees are encouraged to personally inspire people to like 

the company's Facebook page 

     

 

Personal Details 

1. Position ___________________________ 

 

2. This company has been in operations for _________ years.  
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