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other. Values and norms have normative judgements, while attitudes and beliefs do not. Attitudes
deal with actions or reactions that manifest because of familiarity or knowledge, whereas beliefs
represent well-considered, verified, and experienced views (Christopher 2005; Gyekye 2008). The
examination of beliefs, values and norms is significant to this thesis as whatever is created by or
for the media largely depends on an individual’s or institutions orientation towards these
components of culture. Moving away from beliefs, values, behaviours and norms, which,
idealistically, somewhat preserved the Ghanaian society, is to proceed to examine the likely
practical experiences that may lead to conflict in news-sharing.

Referring to the USA, Trujilo and Ekdom observe that conflict is unavoidable in the
American culture because it is created around self-motivated individuals and vibrant groups
(Trujilo & Ekdom 1985). In contemporary Ghana, the Western conventions appear to be the trend
and almost acceptable in every aspect of Ghanaian endeavour. Gyekye (2008, 1990) argues that in
the past Ghanaians have been critical of values that majority of the people subscribed to because
not every person in a society considers the beliefs formulated by members in the majority to be
accurate. As stated by him, culture can empower majority groups against minority ones, although
the minority tie in with the norms of that culture or society. He contends that this is because the
majority culture tends to influence the activities of cultural members. Gyekye emphasises that the
Ghanaian culture in contemporary times seems to have been faced with a paradox around the basic
features of its values. Hasty (2006) supports Gyekye’s assertion and says, it could be deduced from
how the media sometimes offer stimulus and rationality of its own, an impetus alienated from the
imports of society in relation to public conversations. Hasty argues that this is because of the use
of state power through the media to influence public discourse, and she likens it to how traditional

rulers speak through akyeame in order to reach the people. It is important at this point to examine
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what constitutes contemporary Ghanaian cultural beliefs and values a little further to contextualise
how they may be influenced by the media. For the sake of convenience, transient effects will be

looked at first, followed by unchanging societal beliefs, values, and behaviours.

3.2 CONTEMPORARY GHANAIAN CULTURAL BELIEFS AND VALUES

It may be argued that contemporary Ghanaian culture is inundated with transient cultural
tendencies. This is because popular culture appears to dominate the Ghanaian society. Popular
culture, unlike conservative culture, is immediately accessible and easily digestible, in the form of
commercialised mass culture. Conservative culture has an educating and a cultivating pursuit to
preserve and pass down nuances of culture itself. Therefore, conservative culture attracts a limited
but mature and elderly audience. But popular culture is “the culture of the people,” usually
informal and transient (Goebel 2010; UNESCO 1983). An example in Ghana is the emergence
lately of dance performance groups that partly and often deviate from the indigenous dance forms
and beliefs they claim to propagate. In a multiethnic society such as Ghana, these groups could be
described as representing pseud social experimentation of altered forms of culture.

Thus, there are trends of beliefs, values, and behaviours in Ghana (Nukunya 2016). Trends
represent instant and temporary inclinations (feelings, predispositions, etc.) that are popular at a
certain point in time and are considerably believed by cultural members as truth without
verification (Friesen 2014). Many examples of trends abound in fashion, pop culture and
entertainment in Ghana such as Adwoa Yankee and Otto Pfister. Adwoa Yankee cloth fashion
originated through the release of a song by C.K. Mann (Charles Kofi Amankwaa Mann), a
Ghanaian musician, titled “Adwoa Yankee.” The musician worn a locally produced tie-and-dye
textile during a musical show/release of the song, therefore the textile was nickname Adwoa

Yankee. In the 1980s in Ghana, batik and tie-and-dye were considered the fabric of the poor,
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probably because it was mainly produced in poor communities such as Nima Gutter, in Nima, a

Zongo suburb in  Accra (Sesenu  2014;  https://www.last.fm/music/C.K.+Mann/+wiki;

https://africashowboy.tumblr.com). On the other hand, Otto Pfister pop culture and fashion fad,

represents the dressing style of the coach of the Black Stars, the Ghana national football team,
which became a fashion craze among Ghanaian young men. The coach, Otto Martin Pfister, always
lowered his pair of trousers, especially at the back, below the waist level with his underwear
showing. The coach’s popularity among Ghanaian football enthusiasts made his fashion style catch
on easily with the youth of Ghana and beyond. The coach was also in the limelight as one of
Germany’s most successful coaching exports, voted Africa’s Manager of the Year in 1992
(FIFA.com). From the presentation on transient cultural tendencies and trends, with examples, it
should be clear that in the absence of deep-rooted cultural or traditional beliefs, values and
behaviours, society relates instantly to trends, turning them into cultural trends, because
associating with trends requires minimal knowledge of them (Rothstein 1996, pp. 1 & 28).

As may be noticed, culture comprises multi-layered mixtures of past and present habits.
Even though the Ghanaian culture, like other cultures, is continually transforming, it is still
possible to locate its foundational values through past influences of its construction (Gyekye 2013;
Wiredu & Gyekye 1992; Sarpong 2012). McEIroy developed a set of cultural beliefs in the context
of the USA, that he deems has shaped and differentiates the American from other people and are
relevant to this thesis for the purpose of illustration. These are primary beliefs, immigrant beliefs,
frontier beliefs, religious and moral beliefs, social beliefs, political beliefs, and beliefs on human
nature (McElroy 2000; see also Borchers 2001, p. 198). McElroy’s (2000), taxonomy of beliefs is
like those written about, forcefully, in connection with Ghana (Africa) by Dzobo (1992), Engmann

(1992) and, Wiredu and Gyekye (1992). For instance, McElroy’s “primary beliefs” relates to work,
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and comprises three main beliefs rendered in adages such as “Everyone Must Work, People Must
Benefit from Their Work, and Manual Work Is Respectable” (McElroy 2000). Dzobo (1992),
Engmann (1992) and, Wiredu and Gyekye (1992), and Gyekye (2013; 1992), in looking at the
Ghanaian situation, appear to have accentuated their works on ‘belief in knowledge acquisition,’
‘belief in truth telling,” ‘belief in person and community,” and ‘belief in nature and moral thought.’
But the cultural inclination of the Ghanaian seems to have always been influenced by spiritual and
moral beliefs. Almost every Ghanaian believes that there is an almighty being (God) who is
responsible for the creation of the universe and everything therein (Nukunya 2016, 1997). The
Ghana 2019 International Religious Freedom Report approximates Ghana’s population in July
2019 to be 28.7 million. Out of this population,

approximately 71 percent of the population is Christian, 18 percent Muslim, 5 percent
adheres to indigenous or animistic religious beliefs, and 6 percent belongs to other religious
groups or has no religious beliefs. Smaller religious groups include the Bahai Faith,
Buddhism, Judaism, Hinduism, Shintoism, Eckankar, and Rastafarianism. Christians reside
throughout the country; the majority of Muslims reside in the northern regions [Upper West,
Upper East, North East, Northern and Savannah] and in the urban centers of Accra, Kumasi,
and Sekondi-Takoradi. Most followers of traditional religious beliefs reside in rural areas

(pp. 1-2).%
The above data indicates that there is no significant association between ethnicity and religion, but
geography is often linked to religious identity in Ghana. It could be inferred from the data that
religious bodies having the largest population, will define most of Ghanaian moral and religious

values.

37 Christian denominations include Roman Catholic, Methodist, Anglican, Mennonite, Presbyterian, Evangelical
Presbyterian Church, African Methodist Episcopal Zion, Christian Methodist Episcopal, Evangelical Lutheran, Eden
Revival Church International, The Church of Jesus Christ of Latter-day Saints, Seventh-day Adventist, Pentecostal,
Baptist, Eastern Orthodox, African independent churches, the Society of Friends, and numerous nondenominational
Christian groups. Muslim communities include Sunnis, Ahmadiyya, Shia, and Sufis (Tijaniyyah and Qadiriyya
orders). Many individuals who identify as Christian or Muslim also practice some aspects of indigenous beliefs. There
are syncretic groups that combine elements of Christianity or Islam with traditional beliefs. Zetahil, a belief system
unigue to the country, combines elements of Christianity and Islam (Ghana 2019 International Religious Freedom
Report).
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In general terms, a belief is a notion a society developed about what is factual and
deceptive. So, societies, including Ghana, develop beliefs founded on their culture (cultural
beliefs) to safeguard the culture and society (Nukunya 1997). For instance, Ghanaians’ belief in
the value of hard work in hunting, fishing, and farming could be associated with their predecessors
crave to defeat hunger (Impraim-Swanzy 2015; Osabu-Kle 2015). To most Ghanaians, this belief
is profound and indispensable to the extent that, it is depicted in majority of cultural festivals such
as Tedudu Za or Te Za (Yam Festival) of the chiefs and people of Asogli in the Ho Municipality
of the Volta Region, Agbeli Za (Cassava Festival) of the chiefs and people of Avenor in the Volta
Region, Aboakyir®® Festival celebrated by the chiefs and people of Effutu-Winneba, in the Central
Region of Ghana and Homowo Festival®® of the chiefs and people of Ga, in the Greater-Accra
Region (Addo 2011; Agbodeka 2000; Amlor 2016; Impraim-Swanzy 2015; Osabu-Kle 2015).

It is important to examine practical experiences that may influence members of society to
flout institutionalised protocols of that society. As noticed in earlier paragraphs, in every society,
the Ghanaian society inclusive, some minority groups hold beliefs, attitudes and values other than
that of the majority. This means, while cultural beliefs may seem to be largely acceptable, not
every member of the society sticks to them. Also, the Ghanaian culture, for better or worse, has
been modified by European involvement in the affairs of the country (Gyekye 2013). According
to Spindler and Spindler (1990), mainstream culture denotes the essential beliefs, values, and
behaviours that dominate the discourse of a society at its inception and have been that society’s
conservative construction of culture. Evidently, Spindler and Spindler observe that dominant
culture has the tendency to be exclusive (high-class and unable to make room for everyone) to

minority of members of a culture. Borchers notes that “Despite [mainstream culture’s] inability to

38 Aboakyire interprets as ‘hunting for game,” therefore ‘hunting for game festival.’
39 Homowo Festival is celebrated to commemorate planting of crops and to ‘hoot’ at food scarcity.
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capture the beliefs, values, and behaviours of all, [it] tends to dominate what [the people] believe,
value, and do in [their] culture.” Borchers further explains that “The dominant culture selects from
all the available beliefs, values, and behaviours, those that best serve its interests” (2001, p. 194).
This explanation reinforces Williams’ assertion that “no dominant culture ever in reality includes
or exhausts all human practice, human energy and human intention” (1977, p. 125). In the
Ghanaian context, mainstream culture includes, to a certain degree, amalgamation of cultures of
the various ethnic groups and beyond (Cultural Initiatives Support Programme Manual for
Journalists on Reporting Culture 2010).

It is appropriate at this point to present some fundamental Ghanaian traditional formations,
which suggests that family and community commitment had been the custom. Family and
community obligations were reflected in work, especially in farm labour support, et cetera. The
evidence of family and community commitment can be found in traditional adinkra symbols such
as Funtumfunefu Denkyemfunefu, Bi Nka Bi (Nobody should bite another) and Akoma Ntoaso (The
joining of hearts or United hearts) (Willis 1998; https://www.adinkrasymbols.org. Similarly,
Ubuntu, the “endogenous philosophical perspective of South African peoples connotes a
“collective responsibility” among human beings to distribute naturally and spiritually the life force
for common benefit” (Christopher 2006, p. 77).%° In other words, Christopher indicates, Ubuntu is
premised on communal values, the virtue of humanity (humanness), compassion, ethics, respect
and, above all, the development of society. He thinks the notion of Ubuntu is at the core of African,

for this matter Ghanaian, philosophies of culture.

40 Ubuntu is a life force that helps to maintain the equilibrium of forces natural, spiritual, and human in the community.
Ubuntu is something that is internalised and should manifest itself in activities and attitudes such as respect, love,
care, sharing, accountability, and responsibility. Due to the centrality of the other person in my own existence, it does
not discriminate based on race, gender, ability, or handicap (Seleti 2003, cited in Christopher 2005; see also Lutz
2009). Ubuntu stems from ntu, ‘the life force that causes things to happen,’ in the Bantu family of languages. Literally
translated, ubuntu means ‘collective personhood.’ Its meaning is captured by the Nguni proverb ‘umuntu ngumuntu
ngabantu’ (I am because we are) (Christopher 2005, p. 77).
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Although the Ghanaian traditional values of family and community commitment and its
counterpart, the South African idea of collective responsibility among human beings still pertains
in some communities, many individual Ghanaians have worked relentlessly to achieve success in
contemporary time. As a result, the shared standard of the Ghanaian in ascertaining success has
been altered from the family-community disposition to what one becomes by way of individual
effort (Nukunya 2016). Borchers summarises McElroy’s positions on American social beliefs as
(i) Society is a collection of individuals, (ii) Every person’s success improves society, and (iii)
Achievement determines social rank (Borchers 2001; McElroy 2000). Comparable to Borchers’
and McElroy’s opinions, Gyekye (2013) and Nukunya (2016) believe that the rather new societal
focus of Ghanaians gives rise to these three convictions. Nukunya (2016) notes that while
contemporary Ghanaian social and cultural ideals may advance the society because success of
individual members would benefit society in various ways, a situation of self-interest and absence
of sense of family and community may also be created.

Gyekye further observes that Ghanaian cultural values seem to have changed frequently.
The highest place in the social order is awarded to those individuals who are successful, by
whatever means. Eddy affirms Gyekye’s view, saying that “Our culture measures worth and
assigns respect based on credentials, money and possessions ranking highest among them. People
matter more when they have more” (Eddy 2020, p. 94). Thus, societal values can be promoted if
the right individual achievers are recognised or awarded (Eddy 2020; Gyekye 2008).

The Ghanaian contemporary cultural behaviour cherishes change that brings positive
development in the lives of people. Therefore, many Ghanaians are always striving to achieve a

better future (Nukunya 2016).
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It should be clear, up till now, that the Ghanaian culture approves specific ways of doing
things and reasoning. As explained from the beginning, Ghana has no single culture. The various
ethnic groups have unique cultures. What is referred to in this study as Ghanaian culture
symbolises the dominant culture, which can be said to be the aggregation of various common
elements of majority of the ethnic groups. The question of hegemony then arises. McElroy explains
hegemony as “the domination of culture by one particular cultural group, resulting in the
empowerment of certain cultural beliefs, values, and practices over others” (2000, p. 207). The
Ghanaian situation cannot be referred to entirely as hegemonic, although in relation to protocols
of news-sharing, the cultures of the Akan seem to stand out and therefore dominate. It could be
argued also that the Akan-speaking ethnic groups form majority of the Ghanaian population, hence
this situation (See, 2010 Population & Housing Census, Summary Report of Final Results, Ghana
Statistical Service, May 2012).

The evidence of cultural beliefs and values, and other historical proofs indicate that
Ghana/Africa has effective knowledge systems to cope with all aspects of life including
communication. This is contrary to the views of earlier European scholars such as Hegel (1991)
and Kant (1991).** Nkrumah notes that “Our highly sophisticated culture was said to be simple
and paralysed by inertia, and we had to be encumbered with tutelage. And this tutelage, it was
thought, could only be implemented if we first subjugate politically’”” (Nkrumah 1970, pp. 62-63).

While colonialism may have accounted for the seeming lack of recognition for African
cultural traditions, antecedents of post-colonialism cannot be ruled out, too (Greffrath 2016; see
also Blunt & McEwan 2002). Although explicit colonisation was terminated in the twentieth

century, the twenty-first century’s interventionism and the ‘global village’ conundrum

41 These issues were highlighted and re-examined at the Toyin Falola@65 Conference held in the University of Ibadan,
Nigeria, under the theme “African Knowledges and Alternative Futures,” January 29-31, 2018.
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reestablished colonial “inequities and structures of power, epistemology, subjectivity, and
visuality” (17th Annual Africa Conference, March 31-April 2, 2017).

Nkrumah, therefore advocated for his cultural ideals through the ‘African Personality’#?
endeavour to liberate the minds of Africans from colonial and post-colonial impediments
(Nkrumah 1963). Essentially, the ‘African Personality’ concept comprises “the modes of thought,
communication, ideals, values, attitudes, and manner of behaviour that distinguish an individual
or a group from others. These clearly make [the African] distinct, irrespective of colour and
physical features” (Nkrumah 1963, p. 5; see also Cultural Initiatives Support Programme-CISP
2010, pp. 18-20). Nkrumah’s ideas are to indicate that Ghanaian and African values and cultural
traditions are deep-rooted and are effective in contemporary times. To be able to apply them,
means that cultural hegemony must be rejected, while cultural expressions that are relevant to the
time are promoted (CISP 2010).

Having, generally, examined culture, and particularly in the Ghanaian context, the next

sections will discuss media and cultural beliefs and values.

3.3 MEDIA AND CULTURAL BELIEFS AND VALUES

As noticed in the previous section, mainstream culture in Ghana may be said to comprise a mixture
of cultures of the various ethnic groups. However, it appears that diversities in social class, rather
than ethnic distinctions and sensitivities are the creators of conflicts in news-sharing at the
interface between traditional protocols and the modern mass media. This is evident in the way
“mainstream culture measures itself against a subgroup of the mainstream: the referent class”

(Spindler & Spindler 1990, p. 38). The referent class, according to Spindler and Spindler, refers to

42 The ‘African Personality’ refers to total harnessing of the potentials of the African, and a showcase of the
‘Africanness’ to the rest of the world.
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“an urban professional and business population, college educated, and increasingly characterised
in the younger age groups by double incomes” (ibid). In Ghana, like in most countries, the referent
class occupies high-ranking positions such as in corporate levels and in politics. This class also
includes celebrities in show-businesses (actors, presenters, musicians, comedians, etc.) and sports.
Some members of this class self-brand themselves in a way that violates societal norms through
forms of speech, fashion/clothing, wittiness and absurdity, properties, et cetera. For example, it is
not unusual in Ghana for some women celebrities to publicly attribute their wealth to having
multiple sexual partners who financially sponsor them. Moesha Buduong, a Ghanaian television
presenter, actress and model, caused a stir in April 2018, after she granted interview to Cable News
Network (CNN) reporter Christiane Amanpour, which suggested that women in Ghana were
dependent on successful men to make ends meet. She says, “In Ghana, our economy is such a way
that you just need someone to take care of you because you can’t make enough money as a woman

here” (Moesha Buduong’s full interview with CNN’s Amanpour 2018, www.ghanaweb.com).

Moesha Buduong’s comment received harsh criticism from both men and women who felt she was
painting a negative picture of Ghanaian women. Others also felt the criticism was unjustified

because the comments reflected reality of Ghanaian life (www.ghanacelebrities.com).*®

Nyamnjoh (2009) argues that self-interest over community pursuit may be extended to the
media thereby people post media text or make vulgar utterances without first considering
community sensibilities. According to Hagan (2006), the media have changed many facets of
contemporary civilisation in the media-age by permitting the manifestation of different viewpoints,

altered society’s perception, and constructed various benchmarks for truth and information-

43 Celebrities such as John Dumelo, Lydia Forson and Afia Odo shared their view on Twitter, condemning Moesha
Buduong’s comments. On the other hand, radio host, Captain Smart, commended her and entreated Ghanaians to
applaud her for speaking the truth.

99


http://www.ghanaweb.com/
http://www.ghanacelebrities.com/tag/christiane-amanpour/

sharing. Hagan’s position has been corroborated by Gyekye who indicates that the Ghanaian
media, theatre and film inclusive, sometimes do not tell compelling stories whose underlying
values are rooted in African traditions and societal value systems (Gyekye 2008). These assertions
are pertinent to this thesis in the ways that Rao and Wasserman indicate about Hollywood (USA).
Both argue that Hollywood is in the business of creating films whose central messages are about
the beauty of the American dream and values. These films are exported to the rest of the world,
whose citizens are busy dismantling the values of their own societies and creating great big holes
ready to be filled (Rao & Wasserman 2007; Wasserman 2011).

Some media scholars such as Owusu and Osei-Appiah have explained that interventions at
the home front have failed as too many Ghanaians see films and television series from the West
and imbibe the stories and their values because they are living in a vacuum at home (Osei-Appiah
2019; Owusu 2011/12). It has been suggested that the target audiences have been missed or the
massages have not been packaged properly. Or, the messages were not realistic enough. But the
Ghanaian media have the responsibility to provide the citizens with value-oriented information,
education and entertainment that may guide their lives (Gyekye 2008). Gyekye also asserts that
the importance placed on a reasoned, systematic approach to work, and on the standards of
competence, which used to be the norm in most media houses are somehow lacking now.

The notion that Ghanaians are always determined to have a better life ties into their
obsession for new things, and new communication gadgets and technologies are no exception. As
a result, Ghanaians may see progress in innovations in communication technology. This may lead
to potential abuse gadgets and technology in their applications to news-sharing (Gyekye 2008; Sey
2011). As Nukunya indicates, Ghanaian contemporary culture celebrates individual efforts and

may consider every member in society’s opinions as distinctive and noble to the societal course
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(Nukunya 2016). In relation to the media, Wasserman notes that if every member of society’s view
is considered as unique, it implies that in the media age, a technologically rich world, an individual
can share news at his or her judgement and pleasure for the benefit, or at the detriment to society
(Wasserman 2011). The Ghanaian culture may not have suffered much in terms of transformation
over the years mostly because of cultural content of oral tradition (storytelling, singing, rituals,
festivals, funerals, etc.) (Gyekye 2008; Sey 2011). Sey further explains that nowadays, culture is
maintained mainly through various mediated means such as the media, conventional organisations,
artifacts and carvings, literature, et cetera. Transmission of culture through media sources is
significant to this study.

From the preceding examination of Ghanaian beliefs, values, and behaviours, it is useful
to provide some normative strategies suggested by Hagan (2006, pp. 8-9) for the modern mass
media in Ghana to adopt as a cultural framework in news-sharing:

(1) The media (conventional and social) to acknowledge and submit to the self-worth
of every individual. This entreats the media to appreciate the uniqueness in
culture and belief systems of their society.

(i) To make possible for society to abolish undesirable beliefs and values, the media
have to disseminate information on constructive cultural philosophies.

(iii)  The media have to come to terms with combined effects of multiethnic
experiences in order to appreciate cultural differences and characteristics.

(iv)  The Ghanaian media have to acknowledge that the standards of honesty and
accuracy, juxtaposed with sensitivity and the obligation to establish what society
stands to gain, will determine the suitability of time of release of information, the
manner in which it is released and context of disclosure.

(V) The media foster consciousness of citizenry by using indigenous insight into
cultural systems of society to create true and accurate account of events.

The above recommended framework signifies that there are strong implications for reporting on
culture in Ghana (and in Africa). It is in this context that the media person is seen as a reflector of
cultural values and a developer of communal values. Therefore, he/she is expected by society not
to engage in propagation of negative attitudes that may portray Ghanaian values as inferior

(Karikari 2017). According to Hagan, a media-grown approach of dealing with Ghanaian cultural
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issues, especially those regarding the media cannot be overstated since this is needed to capture
the involvement and the creative nature of the people. Hagan also believes that the media may,
effectively, be said to be at the forefront of the solution of Ghana’s defining moment of collective
consciousness. The media’s dilemma, perhaps, is being perceived as the ‘problem’ at the same
time as the ‘solution’ (Hagan 2006).

Having examined media and cultural beliefs and values in Ghana, the next sections directly
review literature on indigenous communicative acts and contemporary mass channels to accentuate

their roles regarding information and news-sharing.

3.4 INDIGENOUS COMMUNICATIVE ACTS

This section focuses on review of literature on information and news-sharing in indigenous
communicative acts, particularly, in Ghana. Attention has also been focused on literature from
other parts of Africa. Review of literature on African tradition and the right to communicate, has
been carried out first, followed by Ghana, and literature from elsewhere in Africa. The apparent
transition from indigenous communication to the modern mass media has been explored. This line

of presentation is important to enhance a systematic assimilation of the issues.

3.4.1 African Traditional Values and the Right to Communicate

Blake (1993) examines the nature and classes of the speech act in traditional African settings
against the background of African traditional values and the right to speak. He attempts to portray
certain aspects that could be viewed as planks to form bases for a classification of a folk system
of communication in Africa, which he terms as African rhetoric. Blake points out that the objective
of the paper is to show how traditional African values are critical to the efforts to understand

communication philosophies, ethics, processes, structures, and genres in traditional African
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settings. He presupposes that African societies share certain fundamental values that guide the day-
to-day life of inhabitants in traditional African settings. The values of interest here are mainly those
that guide the various processes of communication. There are, for example, certain “rules” that
guide discourse in the deliberative, forensic, and epideictic genres. The “rules’ are grounded in
values such as respect for elders; acceptance of the supremacy of hierarchical structures;
performance of certain rituals in respect for ancestors; performance of rituals for various occasions
ranging from farming to death and burial ceremonies; sibling relationships, et cetera. Blake
associates communication with rights, levels, and realms in Africa. The focus is mainly on the
realms of communication. In this context, he is interested in the right to speak, to communicate
through various channels, and the ability for Africans to express themselves freely. He added that
the rights that govern speech act, guaranteed in international declarations, have their roots in the
traditions of African societies. Traditional values become an important point of departure in any
form of mass communication studies, which is also emphasised by Arendt (1960).

Blake notes that African tradition and history are replete with cases of “rights” being
exercised and/or demanded which translates into the communication patterns of Africans. For
example, despotic leaders at the Chieftaincy level and higher are challenged and deposed because
of popular up-risings. Also, women, who in contemporary literature are portrayed as “rightless”
(which incidentally is true in so many instances) have exercised their rights within traditional
contexts, ranging from the right to divorce to the right to rule. In West Africa, there have been
several women who were chiefs and paramount chiefs of their chiefdoms such as Amina Zazzau
of Zaria, Nigeria, and Nana Kofi Abuna V of Essipun, Ghana. There are many of them today still
holding chieftaincies. The communication patterns of the ‘right” and ‘rightless’ differ. The issue

of rights, therefore, is one that is not strange to African tradition and value systems. What perhaps,
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Blake did not discuss is how one goes about exercising these rights and/or seek redress when these
rights are flouted. He indicates that at the level of communication, the issue of rights within African
traditional contexts and value systems is discernible in several loci of African society. Blake
further observes that there are certain conventions that serve as guides for the exercise of such
rights. As an example, he mentions guidelines that dictate the approaches that people who
communicate wrongly to those with right must utilise to make a case. According to him, forensic
occasions are plentiful in traditional society and are a pleasure and delight to observe. The African
forensic tradition is documented in journals of western explorers since the advent of western
contacts with the continent.

In reading novelists like Chinua Achebe, one can also observe a clear and rich African
rhetorical tradition, which he depicts through making his readers understand African traditional
values, communication philosophies, ethics, processes, structures, and genres in traditional
African settings. Blake also discusses what could be viewed as stages that form the bases for a
classification of a folk system of communication in Africa. The rationale for the discourse is
grounded on the need to understand the sources of African rhetoric and, secondly, to determine
how traditional African values treat the issue of rights of the individual to communicate. This is
because an understanding of those forms could assist in utilising them effectively to communicate
innovations within a context that the rural African would readily grasp. Blake concludes the study
by saying that, as it stands, not only are the rhetorical structures, traditional values, and knowledge
systems of the Euro-American (white) world known to Africans but they have also been
proselytised as the norm for human and societal conduct to the extent of defining others to the
detriment of rights, norms and values of the African continent. Conformity or non-conformity to

those norms could result, at times, in blatant aggression against weak non-western states. Based
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on the findings, Blake believes that there is still a lot to do on the issue of rights whether within
the realms of communication, politics, religion, law, or any realm of a researcher’s choice. Blake
also calls on researchers to explore further into how traditional communication can be used in more
spheres of modern living such as in politics, sports, entertainment, and so on. He argues that it is
worth investigating to know what aspects of indigenous channels are amenable to modern politics
and rural development as it is an area.

The studies of Ansu-Kyeremeh (1994, 1997) centered mainly on the use of indigenous
communication in rural education and in combination with mass media. AnsuKyeremeh (1998,
Vol. | and Il) offer an extensive corpus of research and explain the role of indigenous
communication to information and communication technology and alludes that Africa’s
technological development will be more operational on a comprehensive level if indigenous
communication methods are applied. He examines various aspects of indigenous communication
such as radio soap operas. Volume Il continues from where VVolume | ended by interrogating topics
such as “Mass Media: Finding the Right Mix” and “Akan Political System in Ghana, and
Traditional Communication.” Ansu-Kyeremeh also offers the Akan Political System as a
theoretical framework from which he makes his arguments. One of the key conclusions Ansu-
Kyeremeh draws in his book is that “indigenous communication systems appear more outdated
now than in the early 1990s” (1998, p. xi). This conclusion is an important one because it
underscores the basis of this thesis that the Ghanaian society is overwhelmed with new
communication technologies and new mass media platforms.

On the other hand, Ansu-Kyeremeh’s conclusion contrasts with the basis of this thesis
when he ascribes lack of advancement in technologies to indigenous communication. This

conclusion suggests that Ghanaian cultural elements are unfavorable to technological
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advancement. In situations where the society thinks that frameworks for communication in
developed societies can supplant their culture, they will resist it. Even so, Ansu-Kyeremeh advises
that the indigenous media or communication and that of the modern mass media should be
integrated. He emphasises this position, saying, “any policy which does not address itself to this
dualist approach is bound to compound Africa’s communication problems even more” (1998, p.
243).

Ansu-Kyeremeh (2005) provides general theoretical frameworks for indigenous
communication. The publication discusses the structure, form and content of indigenous
communication, the social environment of communication in traditional African society as well as
oral communication in traditional African society. The study also takes up the role of song,
proverbs, riddles, narratives, myths, folktales, as well as the limitations of oral tradition.
AnsuKyeremeh views indigenous communication as a way of life, originating in the local African
cultures. He also observes the continuities of indigenous communication from the pre-colonial
social, political, family/clan structure and the time-honoured socialisation practices. Ansu-
Kyeremeh'’s theoretical framework clarifies many of the attributes of indigenous communication
in terms of opposition to injurious, degrading Western influences and the protection of
communities from the unfair colonial and post-colonial state system. The study also reveals
indigenous communication’s participatory, comprehensive, and comparatively adaptable,
spontaneous characteristics in small communities. Ansu-Kyeremeh contends that the top-down
development endeavours of the state system, regrettably, pay no attention to indigenous
communication and are therefore, essentially ineffective. However, research works and
publications by Ansu-Kyeremeh highlight the importance of indigenous communication in the

present democratic dispensation in Africa.
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Ansah (2005) links traditional communication to the political process in Africa. Also, the
love of words in conversation and the centrality of performance in African everyday
communication has been underscored by Morrison (2005). Morrison observes that it is common
to see people gather in villages and public places in apparent unceasing conversations interlaced
with rhythmic poetic speech, and interspersed with oratorical proverbs, storytelling, and
witticisms. She asserts that all African adults become part of the community in song, dance, drama,
and allegorical sharing of opinions and news. These interactive meetings are the main mode of
teaching, learning, and expressing values, but also means of interrogating tradition and maintaining
on personal respect and rights. A number of the studies reported in various chapters in Ansu-
Kyeremeh (2005) indicate that traditional communication is very much alive today and growing
in Ghana, Uganda, Burkina Faso and other various parts of Africa. The section is partly anchored
on Yankah’s (1998) assertion that “[...] the modern nation state is thus confronted with competing
norms and faces a choice between the wholesale adoption of modern institutions and media with
all their associated norms and operating foreign institution within a cultural frame of reference”
(1998, p. 29). Yankah believes that modernisation stifled and dislocated traditional modes of
communication. This statement dovetails into the generally held view that space-time parameters,
language and nature of public discourse have been changed by the advent of the modern mass
media in Africa (Ghana) (1998, p. 1).

Digesting Yankah’s (1998) claim in relation to recent ‘tradi-media’ episodes of violation
of culturally acceptable ways of news-sharing by the modern mass media only illustrates the
difficult choices Africa (Ghana) must make towards ‘change and continuity.” He stresses that
change and continuity is to draw on cultural traditions to welcome modernisation and

globalisation. It is about breaking barriers and building bridges of cultural inclusion, it is about a
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struggle by minorities to belong and dream the same dreams with the majorities, and not about
modernity encroaching on the culture of the minorities. Yankah (1992) argues for the use of
African traditional collective knowledge and wisdom in news and information dissemination. He
cautions against “trivializing the indigenous sources of knowledge” (Yanka 2000, p. 21), and
further calls for a greater commitment by African scholars and institutions to their local academies
and epistemological systems to rediscover and adapt local paradigms of scholarship to mainstream
or dominant patterns. This infers those African scholars and leaders must not present indigenous
traditions as the ‘other,” but rather retrieve and save them to inspire visions and relevance of
contemporary decisions. According to Yankah, the search would be for indigenous knowledge
systems that address local needs, and for scholars who would be committed enough to seek to
facilitate the synchronisation of indigenous knowledge with dominant knowledge. The Ghana
National Commission (GNC)-UNESCO, Ghana Culture Forum (GCF), National Folklore Board
(NFB) and the National Commission on Culture (NCC), support Yankah’s assertions in a Virtual
Panel Discussion on the theme, “Promoting and Mainstreaming Indigenous Knowledge Systems
and Practices for Sustainable Development.” Anyidoho (2003) asks a rhetorical question to
conclude the debate on employing indigenous knowledge to present-day pursuits; ““How can you
know where you are going when you do not know where you are coming from? [...]. It is onto the
old ropes that new ones are woven. Our dialogue with the future must begin with ‘The back without
which there is no front™” (p. 17).

Literature on communicative acts from other parts of Africa is reviewed here, having
discussed literature on Ghana. African Communication Research (ACR), Vol. 1, No. 1 of May 2008,
has been dedicated to research on grassroots participatory communication. The journal was

published by the Faculty of Social Sciences and Communications at St. Augustine University of

108



Tanzania as a service to communication research in Africa. Although there are other pressing
issues facing the African continent, the editors of ACR think that Africa presents its own
indigenous problems and aspirations for humanly and socially rewarding communication. African
cultures face the common problems of a postcolonial society, the growing oppression of a power
elite and global dependency. The study believes that African theories and methods should be
enriched by genuine encounters with people from all parts of the continent by working on questions
and problems the African communication landscape faces. The kind of landscapes of
communication research being advocated is opening to in this study are close to the approaches
that the late James Halloran, long-time president of the International Association of Mass
Communication Research (IAMCR), continually emphasised. His famous statement, ‘If you ask
silly questions, you will get silly answers,” may have bordered too much on the sarcastic, but this
does point to a task that communication researchers must keep in mind. Halloran says that it should
be possible to evaluate the directions of the field, the questions that are being taken up and the
priorities for research.

Many African scholars have contended that traditional communication, as does Wilson
(2008), is equally or more important in the African context, and that there is an intimate relation
between the grassroots and the oral, and the way African media institutions develop. The argument
that African cultures are more communalistic, communitarian and oral is made in Des Wilson’s
study in the ACR and defended. The study calls for research to be opened to a wide variety of
forms of communication that constitute the cultures of African societies. The study reveals that
there are significant theoretical perspectives on the variety of forms of communication that have
developed among African communication scholars, a great many very specific empirical studies

have come out of Africa, but rarely have these been given a broader theoretical foundation. The
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study lists some communication and media researchers in Africa, the theories being developed and
used which suit the African situation. Such studies include Akpabio (2003, 1997), Ansu-Kyeremeh
(1998, 1997, 1994), Emenaku (2003), Konkwo (1997), Nwanne (2006), Nwosu, Aliede and Nsude
(2005), Uko (2000), Wilson (1998, 2005), and Yankah (1998, 1992). According to the research, a
good theory ‘brilliantly’ clarifies a lot about communication in the sense that it throws light on a
broad range of empirical realities. This, for example, was the significance of the theoretical
ground-breaking of Stuart Hall and his colleagues in the Centre for Contemporary Cultural Studies
in the United Kingdom.

Wilson (2005) created a taxonomy that has served as a template of other taxonomies of
indigenous communication. Wilson describes how indigenous communication can be significant
in development communication. As many scholars, including Ansu-Kyeremeh (1998) have
mentioned, the development directives from state organisations in African countries have flopped
in their development communication because they tend to disregard and discard the networks of
indigenous communication that are the means of African communication at the grassroots level.
Wilson (2007) contends that indigenous media should play integral part in modern communication
systems. But he also observes that there has been debates in recent time about the issue of relevance
of African indigenous communication systems in an era of innovations in communication
technology. He, again, states that misgivings have been articulated as to whether the new forms of
communication would be effective in an essentially traditional society. He concludes by suggesting
that intellectual resources be directed at finding ways in which to integrate the best resources of
indigenous communication systems and new forms of communication into a dynamic cultural

experience and not on probing for differences and shortcomings. Wilson’s conclusion dovetails
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into the purpose of this study, to suggest ways that the values of indigenous media can be
incorporated into modern mass media practices with a specific reference to Ghana.

Like Yankah (1998), in respect of using indigenous communication means in
policymaking and solving everyday issues of African societies, Konkwo in 1997 strongly
advocates for a guidebook for teaching communication courses in tertiary institutions in Africa,
particularly in Nigeria. Also, like Ansu-Kyeremeh (1998), Konkwo discusses the structure and
content of indigenous communication and the social conditions of communication in traditional
African societies. Uko (2000), on the other hand, examines various forms of indigenous
communication, verbal and nonverbal, found in Anaangland (Akwa Ibom, South-South Nigeria).
She discusses the challenges and possibilities of indigenous communication in the era of new
communication technologies. Emenaku (2003) also analyses the aesthetics of Igala
communication systems, in Nigeria and suggests how the forms, aesthetics and contents of this
special system can be made significant to the social needs of the people in the age of globalisation.

Akpabio (2003) covers aspects of others’ works such as Ansu-Kyeremeh’s in terms of
classification, identification, and designation of functions of indigenous communication. In his
edited book titled, Communication and Social Action (1997), Wilson published three articles by
Akpabio in his edited book in 1997. The first article explores the relationship between oramedia
and human communication, and the other two examine development communication and
promotional activities using traditional media regarding the roles of market women’s association,
respectively.

Nwabueze (2005) explores career opportunities in traditional communication in an edited
collection by Nwosu, Aliede, and Nsude (2005). She argues in the article that indigenous

communication is an area comparable to public relations, advertising, and journalism in which a
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career can be derived such as indigenous media consultancy, indigenous media research,
indigenous media management, indigenous media practice and trado-modern communication, et
cetera. Nwosu and Nsude (2007) discusse indigenous communication issues but also some modern
media issues. The chapters in the book comprise, “Synergizing the Traditional and Modern mass
media for Sustainable development communication in Africa” by Nwabueze (2007), “Proverbs as
the language of social communication in traditional African society” by Enighe (2007), “The
interface of traditional African communication and the modern mass media” by Chukwu (2007),
“The traditional media: Forms, contents and roles” by Ngwu (2007), “An examination of the
application and relevance of Wilson’s (2007) taxonomy of traditional media systems in Chinua
Achebe’s Things Fall Apart” by Odunlanri (2007), and “Traditional communication: The encoding
and decoding processes” by Wilson and Itek (2007).

The apparent change from indigenous communication to the modern mass media has
been explored. Although Oduko (1987) focuses on Nigeria, its perspectives are relevant to Ghana.
He discusses the development of modern mass media as a necessary attribute of the evolution of
an integral Nigerian nation out of the many traditional ethnic communities. He shows that the
indigenous media, which were the precolonial channels of communication have now become
limited in the conduct of national commerce, religion, education, politics, and government. Oduko,
however, contends that the potentials of the indigenous media have not been fully explored. Thus,
the limitation and calls for research to establish what roles indigenous media can play in modern
politics, and in grass root development, generally. Oduko (1987) examines indigenous media
before precolonial times, through to the colonial times up to the period after independence and the
influx of newspapers, television, and radio and how they have affected the indigenous means of

communication and consequences thereof. He concludes that mass media is a major instrument for
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political competition. The political parties used and abused broadcasting to win supporters
nationally. At the local levels, political parties used indigenous communication systems, along
with radio announcement, to summon people for campaign rallies, for example. Nonetheless, the
potentials of the indigenous media have not been fully explored. Beyond that, the place of
indigenous communication is not valued.

Wefwafwa (2014) establishes that rural peoples consider modern communication
systems as frivolous and impotent in addressing their deep-seated cultural issues. According to
Wefwafwa, the people argue that they seek genuineness in communication rather than artificial
and lack of value communication of television and radio. To them, metaphors, village dances, and
folk songs deliver messages far more effectively. Therefore, modern communication systems alone
cannot tackle issues relating to culture. The two communication systems, indigenous and modern,
need to be integrated to create a fusion of communication system(s) that can usefully engage the

way of life of most African people.

3.4.2 News-Sharing as a Power Transaction

This section examines the idea that communication involves power transaction for which reason
the respect of the interest of those engaged in communication and their duty to keep the
communication active is paramount.

Nyamnjoh’s (2009) research is relevant to this thesis in its attempt to emphasise the
interconnectedness of culture, traditions, and the mass media. He stresses that this relationship is
strong to the extent that neither can do without the other and makes their role in communication
very significant. Nyamnjoh further explains that the media would do no good to a people it

provides a medium for communication, education, and entertainment without considering the
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beliefs, philosophy, the language, traditions, values, the economic interests, and political and
institutional life of the people.

Karikari (2017) asserts that the mass media has always aided the attainment of every
meaningful societal enterprise all over the world, serving as channels of mass information,
education and impacting public insights and views. To support his assertion, Karikari describes
the mass media as “[...] vital for the promotion of cultural objects such as literacy and general
social enlightenment, as they are indispensable for the promotion of social justice and political
inclusiveness and popular participation” (p. 4). According to him the mass media space in Ghana
is expected to engage itself with this overall model of the media’s function, thus, the culture of a
people would, manifestly, influence the purpose, content, communication, and business culture of
the media. These significant roles of the media, Karikari notes, account for contestations of its
ownership and control by both political and social players, and the reason why the media so often
become targets of suppression and restraint by varieties of social and political forces whose
interests may be threatened by the media’s work, one way or another.

It may be right to say that information communication and mass communication entails
power transaction, and it is rooted in Ghanaian tradition. This is noticeable in news-sharing
relationship between traditional rulers and their subjects. The okyeame (linguist or professional
orator) plays a major role in this power transaction. He brings oratory and mediated
communication, cherished in Ghana, to assume a “performative power of public discourse.”
Gbormittah (2016) notes that “Africans [...], admire the artistic and creative use of language by
talented and skilled people such as griots, narrators, tellers of tales, poets, composers, [...]. Oral
culture is deep-rooted in Africa to the extent that globalisation and its associated technological

advancement has not consumed its practice completely” (p. 21). According to Yankah (1991),
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traditional rulers, especially, in Akan communities are always obligated to channel official
communications through okyeame, rather than directly to their subjects. Yankah states that as a
tradition and duty, the okyeame does not convey a message in the ‘ordinary’ words of a ruler to
his subjects. Instead, the okyeame embellishes the message, using linguistic and rhetorical
expressions such as metaphors and proverbs that establish the message in time-honoured
experiences of the people. Yankah also indicates that “Apart from speaking for the king, and
receiving messages meant for him in situ, akyeame were also lords of diplomacy as well as
ministers of foreign affairs who carried messages from the executive to other states” (1991, p. 5).
He further elucidates on the office and work of the akyeame in the traditional governance system.

akyeame, [...] were specifically appointed [with] clearly defined [roles], and there was a
prevailing system of co-ordination to minimize misrepresentation. The likelihood of
inaccurate interpretation of the chief’s word, was not impossible though, but that often led
to severe sanctions, or instant withdrawal from foreign missions. In any case, a commitment
to adhere to the chief’s word, and never to subvert it, was part of the oath the spokesman
swore on his formal installation. But diplomats were not mere parrots; they sometimes
exercised personal discretion in negotiations, based on previous experience and their rich
knowledge of foreign policy and history, as well as traditional logic and oratory. Whether
or not discretion was exercised, the thrust of the royal word or message was not undermined
without sanctions, since an error could have implications for war (1991, pp. 4-5).

Another way that power transaction is evident in indigenous mass communication is in a
situation of an ordinary funeral announcement. In this case, manifestation of power transaction is
between an ancestry, establishing the root of the deceased, and other members of the ancestry
responsible for its communal and ritual duties. So, among the Anlo-Eve of southern Ghana,
announcement of the death of an ordinary citizen was the duty of the patrilineal family of the dead,
unlike in the Akan communities where the matrilineal family is responsible. Hagan’s (2006)
reveals that in whichever case one looks at it,

It was thus the responsibility of the family head to determine when the event should be
announced. Tradition demanded that the news should be given first to certain categories of
persons: spouses, children, in-laws, some leading members of the community including the
head of the community. It was after this that the news was then given to all other citizens
(2006, p. 3).
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Hagan (2006) further explains that the death of a traditional ruler is not usually announced
to the public for an unstipulated period for major participants to be informed, so they can secure
important sites (traditional places of reverence, monuments, and installations, etc.) and ensure that
security and public order is preserved. The ownership of information (news, gossip, rumour,
hearsay) and of the channels of mass communication (gong, drum, newspapers, radio, etc.),
consistent with Hagan, are other ways of seeing communication as a power transaction. Hagan’s
findings are significant to this thesis because they help in understanding that the channels of mass
communication are intimately linked to the holders of power such as traditional rulers, politicians,
et cetera, to serve their interest.

Hasty (2006) makes an analogy which demonstrates the information, ownership, and power
paradigm. She notes that “Those who seize power in a coup often seek to seize the instruments of
mass communication as their first step. With this, a handful of people can effectively control a
whole state virtually unchallenged” (p. 86). Deducing from Hasty’s analogy, it may be appropriate
to say that in a democratic dispensation, where power is derived from the people, there has always
been the tendency for interest groups such as civil society, political parties, churches, or religious
groups, and so on, to own media organisations. She asserts that this brings about power distribution
and structure of society to be influenced in terms of control, content, journalistic quality, and so
forth, all geared towards achieving the objectives of owners of media. Hasty (2006) believes this
development in the media is “a collaborative, theatrical performance between the sovereign, his
mediator, and the public” (2006, p. 86). The conclusions arrived at by Hasty are useful to this
thesis in the following ways: Firstly, it is noteworthy to juxtapose the situation of the conventional
mass media with how the power relationship between it and the people has been altered because

of new technologies of communication, which have evolved broadcasting and empowered the
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audience members to share news and information freely. Secondly, during the ownership issues
and multiplicity of free channels of mass communication, it is expected that there would be some
underlying unifying factor of cultural ideology or framework. Some argue that this cultural
ideological factor is what state-owned media provide. However, this seems, largely, not to be the
case.

The literature reviewed give evidence that indigenous media and communication remains,
mainly, the means of communication among Africans, including Ghanaians, and that the
indigenous and the modern mass media are interacting in the lives of most people. But there seems
to be a growing anxiety that sooner or later the ever-expanding forms of new information and
communication forms and technologies may override indigenous media and communication.
However, it is also clear that the modern mass media and technologies have not been indispensable
in the lives of people. As the literature reveals, this conviction has strengthened the confidence of
most researchers that indigenous media and new communication technologies and practices could
exist together. The literature revealed that all the media and interpersonal channels, which have
formed a dynamic force for meaning-exchange and sharing, must be properly utilised to bring

about success in communication efforts.

3.5 CONTEMPORARY MASS MEDIA CHANNELS

This section reviews literature on information and news-sharing in contemporary mass media
channels in Ghana. Where necessary, reviews of literature on other jurisdictions are carried out to
provide contexts for comparisons. The mass communication domain in Ghana, in recent time, has
produced a few marked characteristics. Most important of these features are, the upsurge in
newspapers, radio, and television stations; private ownership of these stations and specific

purposes assigned to them by their owners; and most programmes carried by these stations are

117



interactive. These stations must measure up to competition for audiences, advertisements, and so
on. In their bid to attract audiences, they appear to engage in embellishment, exaggeration, and
indecency (Aja 2011). In terms of ownership, there are political, religious, ethnic, and regional
preferences.

Depending on who owns, funds, or even manages a media organisation, news reportage
may take a particular direction. The ideological leaning of the owner, be it political, religious, et
cetera, may come into play in news gathering and dissemination (Hagan 2006). The media
organisation may operate solely as a business, in which case constitutional provision of freedom
of expression may not be entirely adhered to. This may apply in the case of public funded media
houses too, due to an individual manager’s inclination to a particular ideology (Aja 2011).
Interactivity opens the flood gates for everyday citizens to put out information and to communicate
their opinions on issues in their precise ways and words. These are warning signs that people may
use language and articulate views that might incite disagreements or unrest in society (Karikari
2017). The concern has been how these constructive expansions in press freedom and free speech
can help the national agenda of a vibrant media in a country at peace with itself (Hagan 2006).
According to Aja, another major characteristic is the emergence of social media applications and
platforms such as WhatsApp, Twitter, and so on, and online platforms like

www.myjoyonline.com, www.ghanaweb.com, blog, et cetera. He asserts that these platforms are

not necessarily run by journalists or trained people, therefore, may not adhere to journalistic and
news-sharing standards.

Ansu-Kyeremeh and Karikari (1998) provides information on Ghana’s mass media system
and an overview of Ghana’s technological growth and progress through mass media. In detail, the

book outlines a history of mass media, the state of the media in Ghana, present media practices,
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language of the media and technological intricacy, access, and the information gap. According to
Ansu-Kyeremeh & Karikari, the reason for the book is to collect “information about the various
media systems [...] and supporting institutions involved in making the media systems functional”
(1998, p. 1). The authors revealed that Ghanaians are incorporating mass media (social media) into
their daily activities. This revelation indicates that mass media use in Ghana may be abused, and
it supports this thesis’ premise. However, it is also clear that Ansu-Kyeremeh & Karikari did not
do detailed evaluation about the increased use of mass media, innovations that have come about,
and what effects must have resulted. Additionally, there has not been detailed information on how
the mass media will be integrated into the Ghanaian society in the future, and whether this will
affect the culture of the people. Without these details, the conclusion can be said to be speculative.

Hagan (2006) notes that the modern mass media has always been perceived as a ‘problem’
and as a ‘solution’ to society’s pursuits, including development, peace, and democracy. He
explains, however, that the media’s predicament of being a setback at the same time an answer to
society’s interests is not peculiar to Ghana.

Balnaves, Donald and Shoesmith (2009), observe that early approaches to communication
and development assumed that the modern mass media transformed cultures and led them to
economic and cultural prosperity. Lerner (1958) proposed a theory of ‘rising expectations’ because
he thought that media fast-tracked development. According to him, when he, and later Balnaves,
realised this was not the case, he proposed a theory of ‘rising frustrations,” which Balnaves
associated with. This thesis recognises the notions that there, still, is rising expectations as well as
rising frustrations as the modern mass media impacts society.

Wallerstein (1974) argues that “there is a global centre and periphery that affects

communication, culture and economy” (p. 21). He contends that core countries, like the United
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States and Britain, had other countries dependent upon them, but in different stages of exploitation.
He suggests, for instance, that in the days of colonial expansion, core nations took the resources
of peripheral countries that had been conquered or occupied, and possibly changed (or destroyed)
the indigenous cultures as a result. According to O’Connor (2012), the initial motivation for many
journalists of his generation for working in the media had been “[...] born of the turbulence and
ferment of the 1960s [...] to do something about the problems of the world” (p. 12). He submits
that

Soon, however, I came to realize that the media was one of the problems of the world. [...]
Let’s be frank, after all; we live in an age of media scams and scandals and rented opinions,
of ‘information dominance’ and of fake news and staged events. [...], examples of mainstream
media make-believe abound (O’Connor 2012, p. 22).

3.5.1 New Communication Technologies, Applications and Platforms

Sey (2011) indicates that although internet technology arrived in Ghana between 1989 and 1990,
its use for delivery of news and other information became prevalent in 1994. According to her, in
1994 Ghana was said to be the first African country south of the Sahara, in exception of South
Africa, to commence its own internet facilities. The article reveals that internet connectivity caught
up very fast with the people by the establishment of internet centres in almost every community.
Ghana was then hailed by the Wall Street Journal as among five countries capable of using
Information Communication Technology (ICT) to reduce poverty, improve education and give
opportunity to her citizens to contribute to local and international affairs (Sey 2011). The advent
of the Internet or the Web is not the only transformation that had occurred in the media
environment, but also the influx of ‘citizen journalism’ triggered by years of decreasing newspaper
circulation (Rich 2010, p.10). Bowman and Willis view the activities of citizen journalists as
providing “independent, reliable, accurate, wide-ranging, and relevant information that a

democracy requires” (Bowman & Willis 2003, p. 17). Although Bowman and Willis may be right
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with their assertion that citizen journalism ‘brings glory’ to democracy, questions may be raised
about the lack of professionalism in news and information dissemination.

Some media observers such as Karikari have attributed the decline in newspaper circulation
in Ghana to review of newspapers in the electronic media (Karikari 2000). Nyarko (2016) observes
that Newspaper Review Segments carried in-between Morning Shows by the electronic media such
as the Super Morning Show on Joy 99.7FM; Kokrokoo, Peace 106.3FM; Breakfast Show, Ghana
Television (GTV); Good Morning Ghana, Metro TV; and so on, seemed to have brought conflict
between newspaper companies and the electronic media establishments. According to Nyarko,
these programmes review topical subjects in newspapers, mostly with studio panels, augmented
with phone-in calls from the public. He asserts that “this practice has been widespread in the
Ghanaian media, and it would not be farfetched to say that it has distressed newspaper circulation
and income to press houses” (Nyarko 2016, p. 2). Nyarko also believes that the element of search
operation peculiar to the Internet also permits advertisers to easily connect to their clients and vice
versa, denying newspapers needed revenue. However, Rashid notes that a year after The New York
Times entered the Web or began online publication, its monthly audience increased by 33.3 per
cent, and global audience grew to almost 70 million, and revenue growth from the site attained 50
per cent. Rashid further states that the newspaper cut costs for newsprint, delivery and labour and
became a primary information provider in the computer age (Rashid 2017).

In terms of mobile telephony, “Ghana has the highest mobile penetration in West Africa
and already outperforms many of its regional peers. By the end of 2019, mobile adoption stood at
55 per cent, higher than the regional average which 1s at 44.8 per cent” (Omondi 2020). This high
use of smartphones in Ghana could also be the reason why media houses and web portal owners

have created information pages on three major social media platforms. The three predominant

121



platforms are Facebook, Twitter and Instagram and they have very high followings. These pages
are updated many times within the day before the final bulletins are presented on the traditional
spaces. For instance, Citi 97.3FM, the second most patronised radio station in Ghana after Peace
104.3FM, had updated its pages 21 times with information as at 3:37pm on October 14, 2020

(Omondi 2020).

3.6 MEDIA CONVERGENCE AND INTERACTIVITY
This section examines literature on “convergence” in news-sharing. For Jenkins, media
convergence is:

[...] where old and new media collide, where grassroots and corporate media intersect,
where the power of the media producer and the power of the media consumer interact in
unpredictable ways. [...]. Convergence does not occur through media appliances,
however sophisticated they may become. Convergence occurs within the brains of
individual consumers and through their social interactions with others (2006, p. 2).

Jenkins’s position establishes a relationship between three concepts. These are media convergence,
participatory culture, and collective intelligence. Levy (1997), particularly, spoke about ‘collective
intelligence’ in relation to media consumption. His idea becomes forceful as media participation
is gradually becoming a collective process. With participatory culture, producers of media content
and audience as participants, interact with each other instead of talking about them as occupying
separate spaces. However, Vujovi¢ & Obradovic¢ (2017) argues that convergence manifests in three
major ways: through communication technologies, content and ownership or possessions.
Vujovi¢ and Obradovic¢ (2017) states that convergence impacts the media in the digital age
because it characterises cultural change. The cultural change, according to Vujovi¢ and Obradovic,
is on account of patrons of the media being able to obtain up-to-date news, and experience
information in varied forms through the media, and not simply about integration of various media

technologies of digitalisation and electronics, which enabled voice, video, and data to be contained
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in one mechanism or system. Both also believe that the cultural change is like what had occurred
when there was a shift from print to electronic media, which had changed the content and meaning
of public discourse. For example, it is believed that the epistemology created by television is
inferior to that of print for truth telling and rational public discourse (Ong 1982). Also, “integrated
media offers a forum for the trading of views, mindsets and manners, thus, a thriving platform for
intercultural interaction” (Vujovi¢ & Obradovi¢ 2017, p. 57). Previously, audiences received news
from radio, television, and print media autonomously. Each of these media stood as independent
‘creatures.” The inception of the internet came with it, new technologies which enabled creation
of broadband mediums (Baldwin, McVoy & Steinfeld 1996). Convergence is also about the
coming together of ‘old’ and ‘new’ media, “where grassroots and corporate media intersect, where
the power of the media producer and the power of the media consumer interact in unpredictable
ways” (Jenkins 2006, p. 2). Media convergence comes with it a certain inclusive-inter-
connectedness of society, which resembles the indigenous Ghanaian culture of “common benefit,”
similar to “collective responsibility,” Christopher (2005) spoke about with reference to South
Africa, earlier in this chapter. Jenkins clarifies further that convergence is about

the flow of content across multiple media platforms, the cooperation between multiple media
industries, and the migratory behavior of media audiences who will go almost anywhere in
search of the kinds of entertainment experiences they want, [it] is a word that manages to
describe technological, industrial, cultural, and social changes depending on who’s speaking
and what they think they are talking about (2006, p. 2).

In effect, convergence makes it possible for audiences to obtain television and radio broadcasts
via the internet, and newspapers and magazines are received online, leading to smudging of media
boundaries — a convergence of competencies (Jenkins 2006). “It is now impractical to discuss print
media and electronic or digital media as if they were completely segregated forms” (Campbell
1998, p. 53; Chao-Chen 2013). Chao-Chen situates ‘convergence’ in developmental classifications

of “economies, technologies, governments, businesses, laws and societies” (2013, p. 189). But he
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also affirms that “While the term can be defined to take account of diversity, it has now become a
major notion in the measurement of media development” (p. 189). According to Gordon (2003),
Ithiel Pool was the first scholar to employ “convergence” in 1983, in connection with the media,
in his work, The Technology of Freedom. In this work, Pool illustrates “the convergence of modes”
in relation to “digitalisation and storage of content in the future, its transmission via the Internet,
and its application through electronic equipment” (Gordon, 2003). It is likely that Pool’s work
gave impetus to latter arguments advanced by other scholars such as Baldwin, McVoy and
Steinfeld (1996) in relation to the creation of broadband mediums.

Unlike Karikari (2000) and Nyarko (2016) who believe that new media has changed the
cultural, social, and ethical operations of the conventional media, Chao-Chen argues that the new
media only serves as a channel of information through which news passes instead of being “the
originator of the news agenda or platform for expressing public opinion,” and that, regardless, “the
use of new media is driven by commercial considerations” (Chao-Chen 2013, p. 183). Ju, Jeong
and Chyi support Chao-Chen’s position by suggesting that in comparison with the conventional
media, new media is conduit-implied than agenda-setting-oriented (Ju et al 2014). Chao-Chen and
Ju et al’s assertion is compelling as social media has been known to direct business to news sites
with Facebook rated as the most effective in this regard (Hopkins 2010). Zeigler and Philips also
believe that although Twitter leads in news-sharing, it has also been established that Facebook
thrives both in news-sharing and business engineering to its devotees than Twitter (Philips 2010;
Zeigler 2009). This may be due, as Ju et al indicate, to options Facebook provides ranging from
“playing games, posting/viewing photos or videos and so on” (2014, p. 12). The explanation by Ju
et al may be plausible in the Ghanaian context where most people are likely to view Twitter more

as elitist, or sophisticated in concise text composition and posting of tweets. By its characteristics,
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Twitter is a social media, “more news-oriented, or more “newsful”” while Facebook is a social
network (Chyi & Chadha 2011, p. 437). Although this argument may be irrefutable, it is a generally
held fact that new media has its own communication culture. For instance, Dimmick, Chen and Li,
and Perez-Pena note the time differential in digital and print newspaper releases, with digital
newspapers almost using real time (with some free online), which explains the perceived attrition
rate of circulation of print newspapers (Dimmick et al 2004; Perez-Pena 2009). It was also found
out that the majority of those who access newspapers online, anyhow, read print copies of the same
newspaper (Chyi & Lasorsa 2002; Chyi & Huang 2011; Gentzkow 2007; Waal, Schonbach & Lauf
2005). The communication culture of new media is also realised in its participatory nature, which
clearly distinguishes it from old ideas of non-interactivity of audienceship. So, in the era of new
media, news producers and news consumers have become participants in news dissemination
(Chyi & Huang 2011). Likewise, with new media, news “Consumption has become a collective
process [referred to as collective intelligence]” (Levy 1997, p. 20), also considered to be “an
alternative source of media power” (Jenkins 2006, p. 4). This power, according to Jenkins,
manifests in daily interactions with one another in the context of convergence culture (2006, p. 4;
Levy 1997, p. 20). This reinforces Chao-Chen’s notions that convergence goes beyond media
appliances, and covers, economies, technologies, governments, businesses, laws, and societies
(Chao-Chen 2013). Jenkins, specifically, associated convergence to how the individual consumer
of media perceives news, using his/her brain power vis-a-vis collective interfaces with others,
arguing that “Each of us constructs our own personal mythology from bits and fragments of
information extracted from the media flow and evolved into resources through which we make

sense of our everyday lives” (Jenkins 2006, pp. 3-4).
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Pavlik has identified four aspects in which new media have transformed news-sharing. He
refers to:

the revolutionising character of news content due to developments in hew media technology;
the altering of journalistic principles in the era of digital news-sharing; the remarkable
structural revolution undergone by media organisations and news studios or newsrooms; and
the relational changes between and among media establishments, reporters, and the society,
viewers and listeners, informants, advertisers, et cetera, as a result of new media (2010, p. 5).

To Boczkowski, new media came about by means of a combination of “socio-material
infrastructures and novel technical capabilities” (Boczkowski 2004, p. 12). This implies that the
development of new media has been occasioned by underlying forces of expanded communication
craving of societies coupled with possibilities of technological advancement. So, with new media,
the people can communicate in a manner that they can interact easily. For the journalist and the
public alike, networked media or convergence ties together the old media and new media divide,
at the same time keeping the importance of the substance of news. It has also enlarged the necessity
for news and its significance in society through interactivity. Chao-Chen holds the view that
convergence has caused vital questions to be asked about the operation of conventional media and
the dwindled function of journalists (Chao-Chen 2013). At its inception, convergence was seen as
remarkably furthering social discourse and a platform for participatory democracy among the
general public. It was also observed that it can be used for undesirable activities such as crime,
speculating and even fascistic control (Storsul & Stuedahl 2007). In this way, convergence could
be said to have distorted or diminished and increasingly made indistinct, professionals and
nonprofessionals, journalism and news, and audiences and creators of news.

With regard to interactive news practices, particularly, user-generated content approaches
such as citizen journalism, et cetera, promoted by technology and convergence culture, Friend
notes that audiences’ contribution to news story is an old phenomenon, which “has long been built

on witness reports, person-on-the-street interviews, letters to the editor and the likes” (Storsul &
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Stuedahl 2007, p. 154). Friend’s assertion has been corroborated by Tom Curley, the president of
the Associated Press (AP). Tom Curley, according to Friend, has indicated that the AP “accepted
the importance of citizen journalism for more than a century, citing a collection of historic news
photos taken over the decades by amateurs and distributed by the wire service” (Friend 2007, p.
152). Although Friend and Curley seem to have advanced a common position, the current trend of
citizen-created content is never quite in line with what both have described. Citizen-created content
exemplified by Friend and Curley was occasionally generated and formally-guided compared to
the ever-present and boundless content created nowadays. It is for this reason that Curley attempts
to strike a distinction, saying “The only difference now is that amateur and witness content is more
ubiquitous, [...]” (Friend 2007, p. 152).

The media sector has always been the most technologically concentrated of the
communication arts. It requires technology to build equipment such as cameras, audio recorders,
lights, transmitters, computers, et cetera, to record image or sound, type words and transmit, and
even receive signals (Owusu 2011/12; Wasserman 2011). The camera, for instance, has undergone
changes that have happened from the invention of the older analogue types and newer digital ones
that have suggested a comparative enquiry about how the range of camera does not only impact
the look of a photograph, but influences which notions are preferred and possibly achieved. The
list of technological changes is long and it is growing rapidly, with the high technology of the
Internet, television, radio, mobile phones (Wasserman 2011). Constant changes in technology have
brought about changes in news delivery. News is delivered via Blogs (weblog), Podcast,

Aggregator and so on (Rich 2010, p. 8).* Therefore, online news has changed the nature of news

4 A blog can be a personal journal or brief commentary about a topic in audio or video posted on the Web,
particularly in free social networking sites such as Facebook or MySpace. Podcast is digital media information
in audio or video form distributed over the Internet for use on a portable media player such as iPod. Pod is
‘portable on demand.’
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to other forms. For example, the following elements have been produced: continual deadlines
(updates of stories throughout a day); interactive content (ability to interact with readers); related
links (accompaniment of links to related information); nonlinear structure (readers may access
content in any order they choose unlike beginning to end reading or hearing of print and broadcast
news); databases (offers readers opportunity to search for information); personalised journalism
(online news sites ask users to contribute personal stories, personal narratives); et cetera (Rich
2010, pp. 8-9). So, convergence is about hybridity of communication networks. This gives both
the professional media person and non-professional people more high-level choices of
interactivity, and to a development often referred to as ‘citizen journalism.” This is a means of
reporting that comprises readers, listeners and viewers in conceiving and planning the news based
on their concerns. Friend and Singer note that “Citizen journalism involves ordinary people
playing an active role in collecting, reporting, analysing and disseminating information — activities
that previously were the domain of professional reporters” (Friend & Singer 2007, p. 122).4 Friend
identified four main initiatives that mainstream media employs to integrate citizen-generated news
into its broadcast:

Citizen blogs on mainstream news sites — [news media incorporating] citizen blogs on their
Web [...]; Citizen reporting — Setting up reader and viewer tip lines [...] to tap into the
reservoir of citizen expertise [...] to engage citizens more deeply in the news-gathering
process; Citizen sites set up by traditional news organizations — [creation of distinctive citizen
journalism sites, which are operated by media houses]; Independent citizen media sites —
[news sites not linked to media entities, which solicit news of a particular community from
the people] (2007, p. 154).

Aggregator is software that compiles or collects certain Web sites that one wants delivered to
him/her regularly and pushes them via e-mail or automatically downloads them into a portable
media player (Rich 2010, p. 8). “Citizen journalism’ has also been called in various ways as ‘public
journalism,” ‘civic journalism,” ‘participatory journalism,” ‘grassroots journalism,” ‘bottom-up

media,” ‘user generated, or citizen created content’ (Friend 2007). However, they are movements
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and frameworks that carry different connotations although they may together be placed under
development journalism (See, Ali & Amiruzzaman 2010; Bro 2019; Haas & Steiner 2006; Rish
2009; Rosenberry 2010; Thurman & Hermida 2010). In general, the concept of development
journalism is reporting on topics and themes that seek to endorse improvement of the living
conditions of people in developing nations. Usually, development journalism is conceptualised in
contrast to the established Western theoretical and ethical perspectives on journalism
(Chattopadhyay 2019).

In effect, through interactivity, citizen journalists contribute to influencing public opinion
by posting alternative views on issues put out by mainstream media. As Friend again alludes,
““[Citizen journalism] strives to give the “former audience” a say in deciding what constitutes
news at a time when citizens are skeptical or distrustful of professional journalists.”” (Friend 2007,
p. 152). O’Connor notes that “Technology will continue to do a lot to bring order to the chaos of
information on the web, [...]. Aggregating the news judgment of users and of news professionals
is one way to cut through diverse amounts of information and create credible streams of content”

(2012, p. 118).

3.6.1 Convergence and Democracy

It is always the notion that democracy thrives through citizens’ participation within a social system.
The media play a vital role by serving as a channel in getting news on civil processes and events
to the public, thereby motivating the people to uphold their democratic services and activities to
their societies (Osei-Appiah 2019; Wasserman 2011). Convergence, encouraged by new media,
therefore enlarges the entrenchment of democratic principles through a dynamic engagement of
the public. For instance, in Ghana, the public landscape has seen an increasing manifestation of

the media to effectively circulate information to the people, and present alternative viewpoints on
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issues. Therefore, the void created by lack of public conventional media to communicate issues
that are likely to inconvenience state authorities and serve as a check on power, has been filled by
new media. Considering that the private conventional media are in operation mainly to make profit,
the thorny issues of society turn to ‘escape’ their coverage as well (Osei-Appiah 2019; Wasserman
2011). The watchdog role of the media is displayed in democratic dispensations in the manner that
they can watch over and hold officialdom to task by disseminating information about their
shortcomings to the people. Based on this information, the people push for changes to be carried
out in various sectors of public life. This reinforces the connection between the media and
democracy, and the point that there should be freedom of the media and the media should work
without regulation or under limited regulatory framework, possibly work in internal or self-
regulatory system (Osei-Appiah 2019). This form of inevitable relationship between the media and
its interfacing with the public and political power is what Hackett and Zhao refer to as “regime.”
They may be alluding to a generally known truth that the more that people consume news, the
more involved they are in the democratic process because they have enough information that can
make them free and independent (Hackett & Zhao 2010). Convergence, therefore, has come to
enlarge the media’s role and its interconnectedness to democracy. But absolute freedom of the
media and of expression can create really serious information gathering and dissemination
problems for society, particularly in matters of sensitive nature (Wasserman 2011). The next
section examines how convergence affects media ownership.

In terms of new media’s contribution to the democratic process in Ghana and the world at
large, it has been noted that when a news portal puts up an item, followers can instantly “tag or
mention” the person involved and demand answers or share their opinion without going through

any cumbersome process, thereby heightening the democratic process. Bokor confirms this by

130



observing that “The new media have proliferated and opened up the political arena, making the
people more informed, empowered, and motivated to demand a say in the management of national
affairs” (Bokor 2014, p. 1). Juxtaposing the contribution of new media with conventional media,
and with particular emphasis on the democratisation process in Ghana, Bokor argues that

[...] old media (state-controlled print and electronic media) have serious limitations such as
the unidirectional model of information flow from the producers of the media content to the
audience as well as censorship by the government, which works to ensure the survival of the
status quo. Digital media neutralise official control and open users to multidimensional,
multidirectional, and multipurpose functionalities to galvanize themselves toward influencing
political decision making (Bokor 2014, p. 1).

3.6.2 Convergence of Media Ownership

Convergence manifests in media ownership itself and in business strategies of media organisations.
According to Herman and Chomsky, this occurs in instances where media organisations come
together or “synergise” to direct their interest and resources to cross-produce and cross-broadcast
a programme (Herman & Chomsky 2002). Another form of convergence in media ownership
comes in the form of cooperation between two or more different media organisations in terms of
operation or function (Chao-Chen 2013, p. 188). For example, newspapers are compelled
nowadays to collaborate with television networks to broadcast newspaper banners or captions. In
the same way, inter-bank and commodities rates of television stations are published in newspaper
business columns.

Thus, Vujovi¢ & Obradovi¢ emphasises that convergence is an all-embracing and multipart
experience that entails engagement or harnessing of entirely every aspect of media through
technological means. This manifests in three key areas of the media: technologies, content, and
ownership. By these means, convergence can bring about improved online operation, elimination
of constraints and boundaries, varied and increased content, reduced user prices, establishment of

multiplicity of tasks, and most of all the institution of globalisation (Vujovi¢ & Obradovi¢ 2017).
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Whereas from the perspective of interactivity and multi-tasking, convergence is an opportunity to
bring people and cultures together to work to leverage social disparities, convergence can be seen
to be a misfortune in respect of easy access to communication technologies, leading to boundless,
uncontrollable availability of fake news. Therefore, whatever way one looks at it, the befalling of
the ‘undesirable’ necessitates experiences to be gained to inform the attainment of the ‘desirable.’
(Rish 2009; Vujovi¢ & Obradovi¢ 2017). Change is essential in the development of the world. In
effect ‘change and continuity’ is a matter of striking a fine balance between modernity,
globalisation, and preserving the culture and traditions of a people or society. It is also about being
tolerant or amenable to changes (Nyamnjoh 2009).

The flow of content among numerous media platforms, the partnership between several
media networks, and the drifting behaviour of media audiences who will go almost anywhere in
search of media content referred to as ‘convergence’ places the media’s role in society in the front
burner. In the situation of media convergence, every important story gets told, and every audience
gets persuaded across multiple media platforms. It is therefore important at this instant to engage

literature on globalisation, glocalisation and communication.

3.7 GLOBALISATION, GLOCALISATION AND COMMUNICATION

This section focuses on globalisation, glocalisation and communication within the context of how
news-sharing and consumption have become a critical concern to media audiences. The section
also examines the developments and influences of globalisation that have defined various aspects
of the global sphere. It highlights the interdependencies between cultural and social factors, the
establishment of power, exchange and interconnection of ideas, people, and cultures. It is an

attempt to provide explanation to some media experiences in Ghana.
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The inevitability of globalisation and its effect on societies, peoples, and cultures, is a
continuing area of thought to researchers of varied specialties (Sinclair 2015). According to
Pieterse (2004), three schools of thought can be deduced from available literature on globalisation
of cultures. The first school of thought was espoused by Huntington and has to do with divergence
in philosophies of civilisations or what is referred to as “clash of the civilisations” (Huntington
1996). This has to do with zonal aggregation of civilisations, which are founded on religion and
historical antecedents. As a result of religious conflicts among such civilisations, emphasis on
globalisation is often consigned to the backburner. Ritzer championed the second school of
thought, which stresses the presence of one dominant global civilisation, a homogenous culture. It
is therefore argued that globalisation caused the integration of the world, stimulated by new
communication technologies, et cetera. So, issues of global dimension turn to be promoted over
local issues (Ritzer 2000).° The last school of thought advocates for fusion, mixture, or adaptation
of cultures of two opposing civilisations (Featherstone & Lash 1995), a heterogeneity of cultures
or ‘cultural exchange.” The above viewpoints signify the intricacies of globalisation. These
perspectives may well be understood when placed in a historical context.

The era immediately following the Second World War through to the end of the Cold War
witnessed two different, yet interconnected methods of investigating issues of the emerging
discipline of African studies. Firstly, “the division of the world into areas gave birth to area studies,
eagerly supported by governments that sought to extend their political influence in cold-war
geopolitics”; secondly, “modernization theory as developed in the social sciences provided many
of the analytical tools employed in research [...]”; and thirdly, postmodern insights of the 1980s

provided new and multicultural approaches of perceiving the world. So, African issues are rather

4 Ritzer refers to this occurrence as “McDonaldization,” in reference to one of the world’s famous American fast
food brands, McDonald’s.
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now viewed with uncertainties compared to the certitude approaches adopted in the modernisation
era with its supremacy in world affairs (Spies & Seesemann 2016, p. 133). As a conservative
approach, modernisation theorists turn to have progressive, advancement, and regulatory
standpoints. In other words, they believe in the natural course of phenomena or occurrences. On
the other hand, “dependency, or revolutionary, theorists [...] have been critical of all traditional
institutions” (Nyamnjoh 2014, p. 16). In whichever way these viewpoints are considered, both
lines of theories have been rigidly modernist in their approaches as to neglect traditional
arrangements, values, and beliefs of African societies. Globalisation has been described and
highlighted by scholars of the “Third World”*® or the Global South as a colonial-dependency
agenda by ‘developed’ nations, with the USA as its powerhouse, to continue and perpetuate
indirect political, economic, cultural, and technological control over weak nations (Africa Today
2016). Pope John Paul II defined globalisation as “a process made inevitable by increasing
communication between the different parts of the world, leading practically to reducing distances,
with evident effects in widely different fields,” and “ruled merely by the laws of the market solely
outlined by the powerful” (John Paul Il 2002). Indeed, unity may bring about disunity, especially
in global scheme of things, where accommodation of diversities deteriorates. It is for this and other
reasons that globalisation may be seen as hostile to indigenous cultures and value systems, which
embody the ‘soul’ of the people. These instances abound when the “global” is constructed in terms
of borders and countries instead of systems, exchanges, developments, and availability of
resources nations (Africa Today 2016). The Cultural Policy Document of Ghana gives a direction
as to how Ghana must engage with the world in terms of her cultural traditions:

In the era of globalisation and contemporary technological challenges, the people of Ghana
must recognise that their culture is the basis of, and the most important factor in the nation’s

46 Africa, Latin America, and the developing countries in Asia are referred to as “Third World countries. Also,
“developing countries,” “less developed countries,” and “less developed regions.” https://www.google.com/search
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human and material development. Thus our history, cultural values and institutions must
continue to exercise a deep influence on the nation’s destiny and play a key role in governance
and national life (National Commission on Culture 2004, p. 1).

The questions posed in ELLIC N°2, A Multilingual Journal (Study of Languages, Literatures and
Cultures) CfP, although have been largely addressed earlier, are worth stressing.

If globalization in the recent decades calls for openness and plurality, how can we, in this
case, define individual identity within the movement of human exchanges and interactions?
[...]. Faced with a reality based on diversity, man needs to affirm his identity, belonging
and culture. Yet, as a citizen of the world, how can he position himself towards the Other
while preserving his self-identity? (ELLiC Journal N° 2, CfP, 2018).

Very pertinent to this study is the idea that globalisation, perhaps, draw attention away from
indigenous cultures, thereby hindering their development and credence. This is not to suggest that
indigenous cultures must be viewed as antagonistic to global or universal culture, rather they
become critical ingredients of it. The notion of “glocalisation” or “area studies” focuses on
heterogeneous relevance of civilisations or cultures, explained by Ritzer as “the interpenetration
of the global and the local, resulting in unique outcomes in different geographic areas” (Ritzer
2003, p. 193). Ritzer’s ideas may be said to have dovetailed with the views of Deleuze and
Guattari, regarding rhizome and diversity or heterogeneity/universality of varied but coexisting
cultural manifestations and value systems (Deleuze and Guattari [1980] 2015). In this regard, local
culture may give impetus to a universal culture through the media’s engineering. It is for this
reason Kanu argues that every culture influences the universal themes of ideas, values, and so on
(Kanu 2014). In other words, the world has become a global community in which local and global
concerns are unrestricted to neither the local nor the global. Although, according to Spies and
Seesemann, the methods of becoming a global community “may occupy the whole range from
resistance, opposition, rejection, convergence, parallelism, acceptance, to appropriation” (Spies &
Seesemann 2016, p. 136). This suggests that local or indigenous cultures should be given intense
devotion and to be positioned to adapt to universal values that will promote the well-being of the
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people and discard those which are likely to denigrate local belief structures. It further implies that

globalisation and glocalisation may be deemed to be interrelated, or are bedfellows that can
“[transform people] beyond their local cultural context, due to their travels and media
exposure” (Burgh-Woodman 2014) rather than being oppositional to each other. Machado
(2016) paraphrased Monson and Rupp (2013) to emphasise the point that

Africa has always been global. No matter how we define this spatial category — as a mode of
connection, or a process of embeddedness within larger frameworks of historical and
contemporary relation — Africa and Africans have engaged and shaped broader currents in the
world (Monson & Rupp 2013, p. 7).

Machado, Monson, and Rupp explain their position to mean “multiple Africas,” in relation to “an
understanding through the lens of diaspora and mobility to think about the continent and its peoples
as constitutive of a world on the move” (2016, p. 88). This is captured in the concept of
transoceanic circulations, which she uses to frame a discussion of the material and commercial
linkages that tied different parts of Africa to translocal and transregional economic and cultural
exchange (Machado 2016). Therefore, it may be argued that globalisation, perhaps, must not be
perceived exclusively as an agenda of the global north but that various civilisations are always
being animated worldwide in the contemporary era. VViewed along these lines, it may be said that
glocalisation/globalisation or local/global or self/other paradigms offer constructive knowledge in
dealing with media and news-sharing identities in a globalised world (Stephen 2013). It is therefore
appropriate to investigate contemporary globalisation standpoint in relation to the media.

Pope John Paul 1l talked about the influence of globalisation of communication on media
consumers. The Pope was concerned about how globalisation and social interaction may not
promote the advancement of society, but “aggravate existing inequalities as the information and
communications gap widens” (John Paul II 2002). However, the Pope was enthused about the

connection between globalisation and information-sharing to the extent that he urged the Church
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to employ the technology of the Internet and modern mass media to propagate the good news
throughout the world (Anyidoho 2016). Perhaps the Pope’s advocacy for use of new
communication technologies is meant to confront the intricate underlying forces of the global
digital environmental and economic transformation on contemporary human communication, and
on societies and cultures to the Church’s or one’s advantage.

Cultural hegemony is a bane on African’s development. As nations and societies become
more closely linked through media participation, fears of cultural erosion have become a part of
the debate about globalisation. Lerner (1958) makes two observations that appear to hold for all
countries, regardless of continent, culture, or creed.

First the direction of change is always from oral to media system (no known case exhibiting
change in the reverse direction). Secondly, the degree of change toward media system appears
to correlate significantly with changes in other key sectors of the social system. If these
observations are correct, then we are dealing with a ‘secular trend’ of social change that is
global in scope (1958, p. 56).

Lerner argues that those who demean the traditions of old will not hesitate to appreciate their
significances to the societies of their birth. Debates about cultural and media imperialism are
complex. Pwono and Katuala observe that the modernist approach to development and strategies
adopted by the colonial regimes identified African cultures with traditions that were static and
backward. It is worth noting that after independence, many African officials and intellectuals
continued to stick to this view of development, which prohibited the use of local knowledge,
beliefs and customs, memory, collective imagination, and aspirations (Pwono & Jacques Katuala
1996).

Meanwhile, Baran (2004, p. 28) upholds the view that closely related to the concentration
of media ownership is globalisation. It is primarily large, multinational conglomerates that are
doing the lion’s share of media acquisitions. Baran states that the potential impact of globalisation

on the mass communication process speaks to the issue of diversity of expressions with distant,
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anonymous, foreign corporations, each with vast holdings in a variety of non-media business, use
their power to shape news and entertainment content to suit their own ends. Opinion is divided.
Yet defenders of increased globalisation point to the need to reach a fragmented and widespread
audience — the same factor that fuels concentration — as encouraging this trend. They also cite the
growing economic clout of emerging democracies (and the need to reach the people who live in
them and the increasing interwining of the world’s economies as additional reasons why
globalisation is necessary for the economic survival of media businesses.

McQuail (2005) opines that there is no sharp dividing line between media content that is
“global: and that which is “national” or local. Mass communication, he says, is almost by definition
“global” in character and only a few isolated societies can claim to have a purely domestic media
supply. The United States produces much and imports little, but even in this case the content of
American media culture is international by virtue of the fact that it is shared with the rest of the
world and many foreign cultural influences enter the country through trade and immigration. Mc
Quail states that it is also indirectly globalised by the orientation of much of its own production
towards world markets.

Chalaby (2003) asserts that despite the many manifestations of media globalisation, there
are few media outlets (channels publications, etc.) that address a significantly large foreign
audience directly (even if the potentials in terms of households reached is large). At most, certain
successful products, for example, a hit film or television show, a music recording a sporting event
will receive a worldwide audience in the end. This implies that “exporting” countries still have a
considerable capacity to influence the “national” media experience of “receiving” countries.
According to Bilereyst (1992) as cited in Mc Quail (2005, p. 252) how far “foreign” content has

been subject to “gatekeeping” controls at the point of import (for instance edited, screened, and
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selected, dubbed, or translated, given a familiar context) has to be considered. It is worthy of note
that the main mechanism of “control” is not usually policy or law, or even economics (which
usually encourages imports), but the audience demand for their “own” media content in their own
language.

The report of a study conducted by Branston and Stafford (2007, p. 319) shows that a
major area of interest in globalisation and advertising practice lies in the usage of stars and
celebrities in broadly cultural-ideological influence arising from their double presences, both on
and off screen. Global stars/celebrities have always functioned as a key part of building trans-
national relationships to broader capitalist structures especially in terms of advertising and

marketing.

3.8 SUMMARY

This chapter has reviewed and explained literature on the notions of “values,” “communication,”
“indigenous communicative acts” and “contemporary mass channels” and what these mean in the
context of this thesis. The premise that indigenous communicative acts are in a perceived conflict
with the modern mass channels in Ghana has been discussed in detail through the analysis of the
various indigenous forms of communication as well as the contemporary mass channels, and
technological advancement. The literature reviewed in this chapter reveal that the values of
indigenous forms of communication and the contemporary mass channels must be integrated to

better serve the people.
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CHAPTER FOUR
THEORETICAL AND METHODOLOGICAL PERSPECTIVES

“[...] informing and imparting time-honoured wisdom by ‘traditional repositories’ or our old
people to ‘modern’ scholars has always been regarded as manipulative. In this way, guardians
of such knowledge have all the time been cynical and thought sharing may not accord them
any monetary gains or recognition” (Okpewho 1992).

4.0 INTRODUCTION

Theoretical Framework and Methodology have been featured in Chapter Four. The Chapter
analyses Stuart Hall’s pioneering encoding/decoding theory of communication that reinforces the
examination of news production practices, individual and collective behaviour of news-sharing,
using indigenous communicative acts and contemporary mass media channels in Ghana. The
“Methodology” comprises the research design and explanation of methods used for sampling, data

collection and data analysis. The suitability of the methods to the study have also been stated.

4.1 THEORETICAL FRAMEWORK

The study employs the Interpretive Model, which traces its roots to Max Weber and Wilhelm
Dilthey (Roth & Weber 1976), and the Critical Model, developed by Stuart Hall in 1982 (See also,
Hall 19973, 1992). These models became relevant to the study to enable examination of the basis
for production of cultural texts, investigation of media texts or messages (video clips/excerpts,
written texts, et cetera), and study of how producers and cultural participants perceive these texts.
Both models are encamped in the epistemology of cultural/traditional and historical enquiries,

political and economic perspectives, textual analysis and in media studies. The models helped to

140



analyse and clarify the tensions between media practices and ethics of news-sharing on the one
hand, and indigenous or cultural acts of news-sharing on the other hand.

The Interpretive Model, also called the Interpretive Social Science Model, became
popular in mass media research during the 1970s and 1980s and gained added visibility in the
1990s and in the new century. The model professes that there is no single reality. Reality is
subjective and exists only in reference to the observer, and that human beings are
fundamentally different and cannot be pigeonholed. These tenets of the interpretive model are
relevant to the thesis in analysing the selected cases to understand what urges production of
such texts and for what purposes. Cohen & Manion view the interpretivist/ constructivist
paradigm as having the purpose of understanding “the world of human experience” (Cohen &
Manion 1994). Mertens (2005) observes this to mean that “reality is socially constructed”
(Mertens 2005). According to Mertens, “the interpretivist/ constructivist paradigm grew out
of the philosophy of Edmund Husserl’s phenomenology and Wilhelm Dilthey’s and other
German philosophers’ study of interpretive understanding called hermencutics” (Mertens
2005).

The interpretivist/constructivist researcher tends to rely upon the “participants’ views of the
situation being studied.” The constructivist researcher is most likely to rely on qualitative
data collection methods and analysis or a combination of both qualitative and quantitative
methods (mixed methods) (Mackenzie & Knipe 2006).

Hence, scholars engaged with this paradigm strive for depth and attempt to produce a
unique explanation about a given situation or individual. The interpretive paradigm encourages the
examination of an entire process, believing that reality is holistic and cannot be subdivided
(Wimmer & Dominick 2006). It can be said that the interpretive approach shares naturalism’s
epistemological framework and attention to specificities but looks in detail at people’s taken-

forgranted ways of creating orderly social interaction. Weber’s description of this methodology as

141



‘interpretive understanding,” means that he, Weber, desires to appreciate the actions and beliefs of
societies by reconstructing their values, traditions, interests, and feelings to comprehend how
‘subjective meaning’ is expressed or communicated (Kalberg 2002). By ‘subjective meaning,’
Weber “seeks, throughout his sociology, to understand how persons view their own behavior and
how they justify it to themselves or lend it “meaning” (no matter how odd it may appear to the
observer)” (Kalberg 2002). It is suggested here that a re-assessment and application of Weber’s
notion in this study may be constructive, principally for the purpose of interpreting particular ways
in which vital questions about the past (traditions/modernities) and present (modernities/traditions)
can be dealt with for the progress of society. Interpretive approaches drawn from social
understanding of people allow for better description of the features of cultural products and
experiences (Geertz, 1975, 1973d, 1973c, 1973a); (Turner, 1986); (Douglas, 2007, 1992, 1986,
1979) and (Levi-Strauss, 1977, 1968) and scholarly criticism (Burke, 1966, 1951, 1950) and
(Barthes, 1964, 1963). This reinforces the choice of this model for this study, which is interested
in how and why individuals produce texts and how other people experience these texts.

On the other hand, the critical model, which draws on the analysis standards used in the
humanities, is adopted within the context that media do not necessarily tell us “what to think”
(critical paradigm), but against the everyday perspective the media tell us “what to think about”
(institutional model) (Katz 1987, p. S28). Alexander, et al (1987) and Cetina and Cicourel (1981)
believe that:

Language use, discourse, verbal interaction and communication belong to the micro-level of
the social order. Power, dominance and inequality between social groups are typically terms
that belong to a macro-level of analysis. There are several ways to analyze and bridge these
levels, and thus to arrive at a unified critical analysis: Members-Groups, Actions-Process,
Context-Social Structure, Personal and Social Cognition (Alexander et al 1987).

Hagan’s (2006) five “normative strategies” on adopting a “cultural framework in news-

sharing” have been applied to make meaning of the texts and in examining the reactions of
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respondents to them to provide a deeper analysis on how the case studies demonstrate the media’s
capacity to apply indigenous communicative ethos.

More attuned to this study’s tenets is the ‘Personal and Social Cognition.” This explains
that:

Language users as social actors have both personal and social cognition: personal memories,

knowledge and opinions, as well as those shared with members of the group or culture as a

whole. Both types of cognition influence interaction and discourse of individual members,

whereas shared ‘social representations’ govern the collective actions of a group (Fairclough
& R. Wodak 1997).

Dealing with these different levels between the macro and the micro in relation to mediation,
media practice becomes both a means of communication and interaction, and power-play.
Examples of news report, news production and reading, news as a genre, and discourse in the mass
media, generally, become relevant to these contexts.

Following what has been discussed so far, empirically acceptable critical analysis of social
problems is usually multidisciplinary. Thus, despite the varied methodological frameworks
available to this study, it embraces the interpretive and critical models, and normative strategies
on adopting a cultural framework, in consideration of the purpose of the study: to critique the
processes involved in news and information sharing in indigenous communicative acts in relation
to contemporary mass media channels.

The presentation of this thesis follows the traditional research study format: problem,
methods, findings, and discussion. Keyton (2001), for example, describes three separate styles,
realist, confessional, and impressionist (Keyton 2001). This study adopts the realist styles which
presents a dispassionate third-person point of view of the study.

Hall’s (1982) encoding/decoding theoretical framework of communication has been applied

in the study to deduce connotations, depictions and values from the publications and the news
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shared. This is a social framework of communication that accommodates perspectives and systems
of both production and consumption of media texts.*” This communicative concept makes room
for this study to establish what happens in indigenous media and in contemporary media when it
comes to disseminating information on the three selected themes. Procter notes that
““Encoding/decoding’ was primarily intended as a critique of mass communications research and
its empirical claims” (2004, p. 58). Hall expresses misgivings about the established linear
fashioned-movement theories applied to mass communication research: that is, the ‘sender’
through the ‘message’ to the ‘receiver’ (1980, p. 131). He argues that the conventional theories
consider that the “sender creates the message and fixes its meaning, which is then communicated
directly and transparently to the recipient” (ibid), instead of seeing the recipients as active
audiences. Hall’s theory coordinates Set of concepts (negotiated, oppositional and alternative
readings; dominant and resistant ideologies) to describe and examine experiences such as
perceived conflicts in the violations of traditional protocols of news-sharing in contemporary mass
media channels. The encoding/decoding framework allows this study to deal with specific
situations, procedures and activities that constitute the communication network of news-sharing in

the media age. In these ways, Hall’s theory gives a specific impetus to the study.

4.2 METHODOLOGY
The study has been created in three main parts, in consideration of the research questions, the

models employed in the study (Interpretive, Critical, and Encoding/Decoding) and the selected

47 Media text — the basic element that fosters shot-by-shot, close reading (textual analysis) of media products. It
contains codes such as shot duration, camera movement, and lighting that structure a particular act of communication,
a message. The code must be shared by the sender and the receiver for the message to be understood (Corrigan &
White 2004, pp. 423-424). Metz (1974a) defines text as “any finite, organized discourse intended to realize
communication [...]” (Metz 1974a, p. 51). Media products are organised to enhance communication, therefore qualify
as texts.
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cases for study (sharing of the news of the passing of Paul Victor Obeng, sharing of a private
conversation between Ebo Qaunsah and his friend, and sharing of satirical image and publications
about H.E. Kwesi Bekoe Amissah-Arthur), as follows:

Part One deals with the historical and political perspectives of each case, derived, or
constructed from administrative-text-based data, which comprises press releases, letters, memos,
and other correspondences. The cases were grouped according to their themes to give a context to
each of the cases. This approach has also helped to establish specific issues raised against each
selected case.

Part Two involves textual analysis of each case and guided by the purpose of this study.
The textual analysis approach is significant because media texts or messages, essentially, cannot
be “viewed as static, transparent and unchanging throughout the communication process” (Procter
2004, p. 57). In other words, communication is continually consciously slanted or subjective.

Part Three examines readings and interpretations of media experts and practitioners,
including new editors, producers of programmes, senior journalists, and owners of media entities;
and traditional and cultural experts such as traditional rulers or chiefs, traditionalists, scholars in
African studies, heads of cultural institutions, et cetera, with regards to the creators’/sharers’ biases
and depictions in the selected cases. The interpretive and critical models have been applied to
analyse one-on-one, in-depth, field interviews conducted.

Thus, the study draws on the three parts-approach together with Hall’s pioneering
encoding/decoding theory of communication to interrogate the roles of the indigenous
communicative acts and the contemporary mass media in news-sharing in the era of convergence
and interactivity, globalisation and glocalisation, and proliferation of media and media ownership

in the production and reading of the cases (media texts).
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4.3 RESEARCH DESIGN

In terms of appropriate specific research techniques used to collect data to answer the research
questions, a variety of qualitative techniques were employed in the study. Qualitative method
allows for ambiguities/contractions in the data, which reflect social reality, to be addressed. The
research design was to seek views from respondents on three case studies of what were considered
instances in which the media in Ghana had breached indigenous communication protocols.

1. Interms of data collection, a documentary review of relevant documents (reported cases
of violations of traditional protocols of news-sharing in the modern mass media in Ghana)
was conducted from the Executive Director and the Administrative Secretary of the
National Media Commission (NMC), the Principal Archivist of the Public Records and
Archives Administration Department (PRAAD) and the Registrar of the National House
of Chiefs (NHC). These first evaluations revealed that NHC and PRAAD were not in
possession of any relevant documents. Rather, the reviews led to the location of data sets
at the NMC.

2. The selection of cases and collection of data on them then now focused on the NMC office
in Accra. Files and records were searched, hand-written notes were taken, letters, press
releases and memos were located on nine cases classified from 2010 to 2015. Out of nine
cases, five were directly related to issues of breach of traditional protocols of news-sharing
in the modern mass media. Three very pertinent ones were selected from the five cases
for study, constituting the first set of data. Following this, official correspondence in the
form of a letter was sent to the Executive Director of NMC for the release of these text-

based data for the study.
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3. Media data, consisting of videos, photographs, newspaper clippings, et cetera, were
collected from producers and editors of electronic (TV and radio), and print (newspaper,
magazine) media houses, respectively. Videos, photographs, screen shots, et cetera, were
derived from internet sources.

4. The third source of data has been from in-depth, one-on-one interviews conducted for
categories of participants (media practitioners and cultural experts) in Table 11 below.
Interview guides have been used to allow participants to answer questions already
structured and answer additional questions openly posed to them. A portable audio
recorder was used to record the interviews, which were later transcribed, catalogued, and
themed for analysis. For ethical considerations, Consent Forms were administered to each
participant. The main reason for the interviews was to examine the regulatory context and
industry practices, and the traditional context, of news-sharing. The respondents described
their external reality (perceptions, facts, events) or internal experience (feelings, emotions,
meanings) towards cases selected. The interview method has been relevant to the research
problem and model in @ manner that the research is not about what people do or how they
do it, per se, but what people think about the phenomenon of infringement of traditional

protocols in news-sharing.
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Table I1: Categories of Respondents for Interview

No. | Interview Respondents

MEDIA EXPERTS AND PRACTITIONERS

Conventional media [Radio news, Television news, Newspapers/magazines]

S/N Participants No.
1. | Editors-in-Chief 2
2. | Senior Journalists 2
3. | Communication experts 1

INSTITUTIONAL REPRESENTATIVES

Traditional & Culture
4. | Centre for Indigenous Knowledge Systems 1
5. | National Commission on Culture (NCC) 1

Media
6. | Chairman, National Media Commission (NMC) 1
7. | President, Ghana Journalists Association (GJA) 1
8. | President, Ghana Independent Broadcasters Association (GIBA) 1
9. | News Editors or Programmes Presenters, Uniq 95.7 FM (English/public) and their 2

Facebook, Twitter, Instagram handles, and Blogs pages were visited.

10. | News Editors or Programmes Presenters, Peace 106.3 FM (VVernacular/private) and their 2
Facebook, Twitter, Instagram handles, and Blogs pages were visited.

11. | News Editors or Producers of Programmes, GTV (English/public) and their Facebook, 2
Twitter, Instagram handles, and Blogs pages were visited.
12. | News Editors or Producers of Programmes, UTV (Vernacular/private) and their 2

Facebook, Twitter, Instagram handles, and Blogs pages were visited.

TRADITIONAL RULERS, TRADITIONALISTS AND CULTURAL EXPERTS

Traditional rulers

13. | Adumasahene of the Akwamu Traditional Area, Eastern Region 1
14. | Regent of Keta/Tegbi, Volta Region 1
15. | Konor of Manya Krobo, Odumase Krobo, Eastern Region 1
Traditionalists and cultural experts

16. | Scholar in African studies 1
17. | Scholar in social linguistics 1
TOTAL NUMBER OF PARTICIPANTS 23

4.4 THE STUDY SAMPLES AND SAMPLING PROCEDURES

Purposive sampling technigque was used to develop the sample of the study. The institutions, NMC,
NHC and PRAAD, for instance were purposively selected based on the specific roles they play in
the scheme of affairs in the Ghanaian society. The NMC is mandated by the 1992 Constitution of

Ghana “to ensure the establishment and maintenance of the highest journalistic standards in the
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mass media, including investigations, mediation and settlement of complaints made against or by
the press or other mass media.” The NHC also has its mandate from the Constitution. It is the
highest body that brings together all traditional rulers and chiefs, and queen mothers of Ghana’s
various ethnic groups and clans. These titleholders of the Ghanaian society are automatic
custodians and representatives of the people when it comes to issues of culture and tradition.
Accordingly, this thesis views them in this manner. PRAAD has been selected because it is the
public institution authorised by law to collect and preserve Government of Ghana records that
reflect the history, culture, and identity, in fact, the collective memory of Ghanaians. PRAAD

(https://praad.gov.gh/index.php/about-us/).

The criteria for selecting the three cases for analysis are, first, because the three cases had
generated much public interest and became subjects of wide media discussion; secondly, because
the cases had been reported at the NMC, a statutory institution with the powers to arbitrate in
matters such as these. Babbie (1992), Gerring (2007) and White (1994) contend that case studies
have helped to accomplish efficient research that can be used to generalise. This position is shared
by this thesis.

Generally, sample members were selected based on their knowledge, relationships,
expertise, and profession vis-a-vis the research topic under investigation. Specifically, they were
selected, using the following four-point criteria:

« Participants having special relationship with the phenomenon under investigation: news
editors and programmes presenters who use social media and social networks and blog.
» Participants having sufficient and relevant information in the field: editors-in-chief, senior

journalists, and communication experts.
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» Participants of institutions actively involved in initiatives and partnerships:
representatives of traditional, culture and media institutions.
« Participants with much experience in cultural matters: traditional rulers, traditionalists,

and cultural experts.

45 DATA ANALYSIS

In terms of analysis, the study draws on ‘explanation building’ (Yin 1981) and ‘constant
comparative’ analytic strategies.*® In general terms, the ‘constant comparative’ process consists of
comparative assignment of incidents to categories, searching for relationships and themes among
categories and simplifying and integrating data into a coherent theoretical structure (Wimmer
2006). Theoretical, critical, historical, and aesthetical techniques were applied to major analytical
approaches of textual, contextual, and thematic analyses. The entire data involve print and
electronic news media excerpts: reports, minutes, releases on specific cases of perceived conflict
gathered from NMC, historical records and interviews. With the ‘explanation building’ approach,
the causes of perceived tension between indigenous communicative acts and the contemporary
mass media channels have been explained. The primary analytical processes the study employed

were contextual, thematic, and textual analyses.

4.6 ETHICAL CONSIDERATIONS
There is nothing concealed in the research design of this study. The participants were amply
informed about every process leading to data collection, analysis, and dissemination of research

findings so they can give their expressive consent and involvement. The concerns and fears of

48 The ‘constant comparative’ technique was first articulated by Glaser, B. & Strauss, A. (1967). The discovery of
grounded theory. Chicago: Aldine, and has subsequently been refined by Lincoln, Y. & Guba, E. (1985). Naturalistic
inquiry. Beverly Hills, CA: Sage.
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participants had been addressed well ahead of their engagement in the study. As Okpewho (1992)
notes, “informing and imparting time-honoured wisdom by ‘traditional repositories’ or our old
people to ‘modern’ scholars has always been regarded as manipulative” (p. 355). In this way,
guardians of such knowledge have all the time been cynical and thought sharing may not accord
them any monetary gains or recognition (Okpewho 1992). In settlement of these issues in advance,
signed contract or consent forms, indicating that data and other information was going to be used
solely for academic purposes, were administered to all participants. The proposal, questionnaires
and all other related documents of this thesis had also been submitted to the Ethics Committee for

Humanities of University of Ghana, Legon, for which approval had duly been granted.

4.7 SUMMARY

In this chapter, various strategies towards collecting and analysing data have been presented.
Awareness of these strategies and their application to the study affords the researcher an effective
set of tools through which to evaluate data gathered. These research tools also stand the study in
good stead in preparing data and in hallmarking the research in the broad area of media,
culture/tradition, and historical studies. This chapter has specifically presented the interpretive and
critical models of media and cultural studies, drawing attention to how they have focused and been
applied in the investigation of the topic. The research processes and methods for gathering, and
analysing data have been discussed. The various models and concepts engaged here have helped
in collecting relevant data for responding to the research questions. The main theoretical
framework adopted for this study, Hall’s encoding, and decoding theory, shed more light and
provide comprehension of audience (traditional rulers, traditionalists, and cultural experts)

responses to questions. It is the conviction of the researcher that these methodologies are the right
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combinations of a theoretically defined approach with clear practical relevance considered within

the context of general media and culture studies perspectives.
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CHAPTER FIVE
PRESENTATION OF CASES AND ANALYSIS

Education serves to endow members of a community with a mind-set, giving each individual
some knowledge, values, aptitudes and character to fit them into society and its way of life.
By making individuals capable of rational and positive responses to changing social situations,
creative individuals come out with new ideas, knowledge, insights, skills and tools, which
grow the normative and material cultural assets that the community hands down from one
generation to another (Cultural Initiatives Support Programme, 2010).
5.0 INTRODUCTION
This chapter focuses on the three selected cases: Sharing of the news of the passing of Mr. Paul
Victor Obeng by the Daily Guide newspaper; Sharing of a private conversation between Mr. Ebo
Quansah and his friend by Asempa 94.7 MHz FM; and Sharing of satirical image and publications
about H.E. Kwesi Bekoe Amissah-Arthur by Peace 1043 MHz FM Online

(https://www.peacefmonline.com/). Drawing on the Interpretive Model (Roth & Weber 1976) and

the Critical Model (Hall 1982) that have been adopted by this study, this chapter uses textual and
thematic analyses to examine the cases. The diverse versions of accounts from participants have
enabled the study ascertain representations of perceived conflict and consider the concerns
regarding news-sharing by means of indigenous communicative acts and contemporary mass
media channels in Ghana.

The field data that were used to formulate the text of the cases in the chapter comprise
written materials (press releases, letters, memos, etc.), media data (videos, photographs/pictures,
newspaper cut-outs, screen shots, etc.) collected from producers/editors of electronic and print
media houses, and online sources. The data collected through personal interviews are augmented
with relevant published literature to provide an effective appreciation of the issues in a concrete

way.
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5.1 PRESENTATION OF CASES

As stated in the previous chapter, case studies establish more detailed essential contexts involving
practices, activities, and nuances in social behaviour. In this way, case studies are known to have
worked to achieve methodical research to the extent that it can be used in generalisation to make
a case for similar situations (Babbie 1992; Gerring 2007; White 1994). Accordingly, this study is
structured so that each case is scientifically analysed in order that they can be compared with other

studies.

5.2 CASE 1: ON THE THEME OF SHARING OF NEWS ABOUT THE DEAD

Sharing of the news of the passing of Paul Victor Obeng: Mr. Paul Victor Obeng (also known
as P.V. Obeng) was the Former Chairman of the National Development Planning Commission
(NDPC) from 2010 to 2014, Presidential Adviser on Governmental Affairs under the National
Democratic Congress (NDC) from 1992 to 1997. He allegedly collapsed behind the steering wheel
of his parked car along the Spintex Road in Accra. A taxi-driver ‘Samaritan’ who spotted him first
took him to the Inkoom Hospital on the Spintex Road, and he was referred to the Ledzokuku-
Krowor Municipal Assembly (LEKMA) Hospital in Teshie. Mr. P.\V. Obeng was purported to be
driving himself from a meeting when the incident occurred. Ghanaians were left in a state of shock
and disbelief at P.V. Obeng’s death and the circumstances surrounding his death. Many
commentators in Ghana believe that P.V. Obeng’s position as a senior public officer, an
accomplished politician, a passionate nationalist, and patriot qualified him to receive the best of

largess services.*® He was, therefore, in the category of prominent persons in society whose death

4 How PV Obeng Died, https://www.modernghana.com/news/542579/how-pv-obeng-died.html, 21 May 2014;
President Mahama’s tribute on the death of Mr. Paul Victor Obeng, http://theheraldghana.com/president-
mahamashttp://theheraldghana.com/president-mahamas-tribute-death-mr-paul-victor-obeng/tribute-death-mr-paul-

victor-obeng/, May 21, 2014; How PV Obeng Died, https://www.modernghana.com/news/542579/how-pv-obeng-
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and announcement must be treated with dignity, decorous and restrained prudence. However, the
taxi driver and reporters who thought they had a rare scoop or an exclusive, photographed his last
moments of departure to his ancestors, and caused his death to be announced on social media
(WhatsApp) and in the press (Daily Guide Newspaper), using morgue photographs of him as their
ultimate evidence. So, the news of P.V. Obeng’s demise was published in the public domain before
all key stakeholders had been privately informed. Appalled by the ghastly images of their kinsman
being shared on social media, the family head had appealed to the public to be sympathetic and
respectful to the deceased public servant. The National Media Commission (NMC) criticised
various commentaries and people circulating pictures in the media of P.V. Obeng’s remains. The

NMC followed its criticism with a press statement as follows:

died.html, 21 May 2014; Rawlings mourns with family of PV Obeng, General News of Thursday, 22 May 2014.
Source: Tv3network.com
https://www.ghanaweb.com/GhanaHomePage/NewsArchive/Rawlings-mourns-with-family-of-PV-Obeng-310109
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Press Statement of the NMC.
Source: National Media Commission
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As noted in Chapter One, news-sharing about the dead has always followed certain protocols in
the Ghanaian traditional context. In most ethnic groups, the protocols demand that if the deceased
person is an ordinary citizen, his/her family is informed first. For example, in the Akan ethnic
group, the matrilineal family must be informed first and the head of family (together with other
elders) or his appointee has the privilege to announce the death to the public. Whereas in most
other ethnic groups such as Ewe and Dagomba, the patrilineal family receives the news and
announces the death. The same with the Fon ethnic group of the Republic of Benin. Matrilineal
for the Akan and patrilineal for the Ewe and Dagomba because of the dynamics regarding
inheritance. The Akan recognise matrilineal inheritance, while the Ewe and Dagomba approve of
patrilineal inheritance (Nukunya 2016). The announcement follows the protocol in this order: the
deceased’s spouse(s), children, in-laws, head of the community (traditional and political), opinion
leaders, employers, or work colleagues, et cetera, are given the news first before the public is
informed. The protocols are even more complex with the death of a traditional ruler or leader and
prominent persons in society (Hagan 2006) like Mr. Paul Victor Obeng. In the case of Mr. P.V.
Obeng, an important member of society, especially in political leadership in Ghana, the President
of the Republic and the Head of Government would have been one of the first persons to be
informed aside from his family. Likened to traditional leaders, palace authorities (chiefs and
elders) are informed first before even the larger family. It should be noted that some close family
members always form governing and decision-making group or the establishments of the palace.
The protocol to inform palace authorities first before the family is explained that by virtue of
becoming a traditional ruler, one becomes a public ‘property/possession’ (Yankah 1998). Also, the
death of traditional rulers is usually kept from the public for an unstipulated period. This is

interpreted in many ways such as:
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The security of the state and public order demanded that the major leaders of the state be
informed for certain security measures to be put in place before the public got to know of the
demise of the ruler. Though people interpret the news blackout as facilitating head gathering
as the burial of a chief demanded, the main reason was that it was necessary to pre-empt any
disorder and chaos (George Panyin Hagan. Interviewed, December 5, 2017).

However, these traditions appear to have been violated in many instances in recent times by

the contemporary mass media channels.

5.3 CASE 2: ON THE THEME OF DIVULGING PRIVATE CONVERSATION

Mr. Ebo Quansah vs. Asempa 94.7FM: The editor of the Ghanaian Chronicle, Mr. Ebo
Quansah, made a complaint to the National Media Commission that Asempa 94.7FM played a
recording of a private conversation between him and a friend at a public place — the Ghana
International Press Centre (GIPC) — in one of its programmes on Monday, October 4, 2010. In his
statement of complaint, Mr. Quansah said the person who recorded his conversation did not seek
his permission and therefore viewed both the recording and airing as an intrusion into his privacy.
This matter borders on the right to privacy (with regards to Mr. Quansah) versus the right to free
speech and not to suppress dissemination of news (in terms of Asempa 94.7FM).

In connection with the right to privacy, secret recording is illegal in Ghana, therefore
recording of Mr. Quansah and his friend borders on an illegality. Article 18(2) of the 1992
Constitution of Ghana provides that “No person shall be subjected to interference with the privacy
of his home, property, correspondence or communication except in accordance with law and as
may be necessary in a free and demacratic society for public safety or the economic well-being of
the country, for the protection of health or morals, for the prevention of disorder or crime or for
the protection of the rights or freedoms of others.” This explains that the conduct of the person
who secretly recorded Ebo Quansah’s conversation with his friend breached the privacy rights

guaranteed under Article 18(2) because the recording was done without his (or their) consent. Also,
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the invasion of privacy and a secret recording raises ethical issues in journalism in Ghana,
according to the GJA Code of Ethics. Article 5: Respect for Privacy and Human Dignity, states
that “Journalists should respect the right of the individual to privacy and human dignity; Enquiries
and intrusions into a person’s private life can only be justified when done in the public interest; A
journalist should guard against defamation, libel, slander, and obscenity.”

Relating to the right to free speech and not to suppress the dissemination of news, Article
21(1) (a) of the 1992 Constitution states that “All persons shall have the right to freedom of speech
and expression, which shall include freedom of the press and other media,” and “Under no
circumstance should news or a publication be suppressed unless it borders on national security or
is in the public interest to do so (GJA Code of Ethics, Article 8: Suppression of News).

The issue had generated public outcry, although it was amicably settled by the Complaints
Settlement Committee of the NMC, the solicitors and representatives of Multimedia Group
Limited (owners of Asempa 94.7FM) and the complainant. There was a consensus that Asempa
94.7FM acted unprofessionally and was asked to render an unqualified written apology in the same
manner as the offending piece was published to the complainant to be read on their network. The
apology read:

The Management of Asempa 94.7FM wishes to offer its unqualified apology to Mr. Ebo
Quansah for the broadcast on October 4, 2010, of a recording of a private conversation
between him and a friend. The Management has realised in retrospect that it should have
exercised its editorial discretion so as not to broadcast the said recording. \We apologise to Mr.
Ebo Quansah and anybody else who may have been affected by the said broadcast and
recommit ourselves to the highest standards of editorial discretion to ensure that such an
unfirtunate incident does not recur (NMC).

The NMC took the opportunity to remind all journalists and media houses in Ghana of Article 5(1)
of the Ghana Journalists Association Code of Ethics, which reads: “Journalists should respect the

right of the individual, the privacy and human dignity.”
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54 CASE 3: ON THE THEME OF NEWS CONCERNING DELIBERATE
FALSEHOOD

Sharing of satirical image and publications about H.E. Kwesi Bekoe Amissah-Arthur: The
lawyers of H.E. Kwesi Bekoe Amissah-Arthur, the former Vice President of the Republic of
Ghana, drew the attention of the NMC to a deliberate falsehood being peddled about him and the
serious innuendoes unleashed on him by two media houses. The item was published/circulated on
www.peacefmonline.com on April 1, 2015, and captioned: “(Photos) Caught in The Act!!! Vice
Prez Amissah Arthur Spotted Kissing Lover in a New York Apartment,” and an assertion made by
one, Abeiku Santana of Okay 101.7FM, in the afternoon of April 1, 2015, stating that H.E. Kwesi
Bekoe Amissah-Arthur had died. These stories purport to be true episodes in the life of H.E.
Amissah-Arthur, but are in fact a bitter, unpleasant, and unjustifiable attack on his person. The
facts are untrue and the caption on www.peacefmonline.com is highly defamatory of H.E. Amissah-
Arthur. The lawyers, with the instructions from their client, request the NMC to call to order the
editors of the offending media houses, all forming part of the Despite Group of Companies. The
lawyers demanded from the NMC to cause the two (2) media networks to immediately retract the
offending article/caption and story and render an unqualified apology to their client in the same
manner as the offending pieces were published. The media houses should also give written
assurances and undertaking that they will not further publish/circulate the said items or any similar

articles concerning H.E. Amissah-Arthur.
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Publication (with cartoon) on www.peacefmonline.com on April 1, 2015.
Source: National Media Commission

The cartoon has been included here in the text to illustrate and make clear the arguments being
advanced and to help readers understand better what was in contention. According to
www.peacefmonline.com the story it published, and the assertion made by Abeiku Santana on Okay
101.7FM were both carried out on 1st April (All Fool’s or April Fool’s Day) and was meant as a

satirical piece with no malice intended. The response from www.peacefmonline.com emphasised
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that the April Fool’s satirical pieces were not meant to attack or malign any person nor cast
aspersions on the integrity of anyone and deeply regret the unfortunate incident. Apparently, the
satirical pieces were made about other prominent persons in society and widely distributed.
www.peacefmonline.com and Okay 101.7FM then apologised to H.E. Amissah-Arthur, for both
stories and, as a mark of the sincerity of their apology, pulled down the offending article from the
website, and rendered an apology to H.E. Amissah-Arthur, in same manner as the offending pieces
were published.

The lawyers for H.E. Amissah-Arthur indicated that while their client has no qualms about
the publication of satire, what was published by www.peacefmonline.com and Okay 101.7FM
could not have passed for the description. They stressed that “deliberate falsehood cannot pass for

satire, thus making the two publications particularly offensive and in poor taste.”

55 ANALYSIS OF CASES AND FINDINGS
The analysis has been carried out to reveal interpretations and perceived tensions between
indigenous communicative acts and the modern mass channels, using the case studies. Stuart Hall’s
encoding and decoding paradigm and Hagan’s (2006) normative strategies suggested for adoption
as a cultural framework in news-sharing for the modern mass media in Ghana become the
appropriate models. The encoding/decoding model offers an inclusive approach to comprehend
and clarify news-sharing intricacies and issues encoded in the case studies. It is appropriate to
emphasise certain aspects of both models to expand on what has been discussed earlier as they
relate to this thesis, then go ahead to analyse the selected cases.

Stuart Hall’s model of encoding/decoding outlines the encoder/producer and

decoder/receiver practices of production and reproduction of culture (Hall 2006). The
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encoding/decoding model aids in understanding how different viewers react, deduce the ways
different audiences respond, interpret, and read the media texts (Hammer & Kellner 2009). In
discussing the complicated nature of the communicative exchange between the encoder/decoder,
Hall notes that the correspondence between the two is not given but constructed (2006, p. 171).
He explains the paradigm, that is, the processes of the producer/encoder production and
audience/decoder reproduction of culture through a hypothetical analysis. Drawing on Parkin’s
study, Stuart Hall mentions three decoding rules within which audiences make meaning from
media texts.

In the first place, there is a dominant-hegemonic position or preferred reading, according
to Hall. In this position, the audience fully agrees with the preferred meanings encoded or
philosophical meanings of the text. In this case decoding takes place within the overall world of
the encoded signification. Hall refers to the experience of clarity between the moments of encoding
and decoding, the moment of hegemony. The reader at this moment comprehends and agrees with
the authenticity of the message or communication without any reservation (Hall 1994, p. 262).
Rojek, however, notes that preferred readings cannot only be deduced through hegemony (2009,
p. 57) because, according to Dryer (1977), encoded message in a text may convey viewpoints other
than hegemonic insights. Due to predisposition to a habit or value, a viewer may agree with a habit
or value contained in a text because it resonates with his/her personal values, therefore decoding
the text from a preferred meaning position (Morley 1999, p. 292). The appreciation that viewers
agree with contents of texts without reservations is pertinent in understanding the selected cases
and why they are published/posted by their originators, and why the messages are accepted or not

accepted by viewers due to the viewers’ predisposition to values through socialisation.
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Hall recognises a second rule which he calls “negotiated” position. With this, the viewer
completely comprehends and agrees with the authenticity of the content of the text but questions
certain portions due to his/her own captivation. The viewer agrees partly with the preferred
meanings the text encodes.

Hall names a third rule and refers to it as “oppositional” reading. This rule describes the
situation where viewers completely reject the hegemonic imperative contained in the text although
they well comprehend it (Hall 2006). Viewers may proffer oppositional reading to a text because
they belong to a specific group that has imbibed beliefs and values resistant to the dominant or
preferred imperative contained or imprinted in it. Oppositional reading is not, per se, out of place.
It simply serves as a review to a preferred reading (Morley 1992). The analyses of negotiated and
oppositional readings, advanced by Hall (2006) and Morley (1992), helps the comprehension of
traditional leaders and cultural expert’s questioning of portions of the texts (case studies), while
accepting the entire content or rejecting it.

There has been unfavourable commentary on the encoding and decoding model although
it is employed to clarify issues of influence on viewers, regarding how they react and comprehend
media texts as well as appreciate the several readings they make from a text. For this reason,
changes have been proposed by various scholars to make it more useful in the analysis of viewers’
responses and readings of media texts (Morley 1992; Wren-Lewis 1983). For instance, Morley
contends that a lingering dilemma exists in agreeing with the notion of “preferred reading” due to
its application in the study of viewers’ readings of fictional texts (1992, p. 114). Wren-Lewis also
believes that the notion of “preferred reading” pays no attention to “the level at which decoding
operates” with fictional texts (1983, p. 186). Distinct from factual texts, which is privileged to

openly present actualities about the world, a preferred reading in a fictional text is vague. This is
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dilemma for the notion of “preferred reading” (Morley 1992, p. 114). This position is anchored on
the fact that meaning is not solely established from the text, but also with the reader depending on
several factors such as those produced through the relationship constructed in the text with the
codes by the viewers (ibid). This is to buttress the point that texts do not have a single fixed
meaning but meaning varies (ibid). As a solution to the difficulty posed for the analyst, Wren-
Lewis suggest that the analyst must treat various likely readings by the viewers as “a series of
‘preferred readings’” (1983, p. 195). Wren-Lewis asserts that the analyst can then rely on textual
analysis after assigning various potential meanings to the text to ascertain the textual features that
undergird specific meanings at specific points in the text’s narrative (Wren-Lewis 1983, p. 195).

Jordin and Brunt contend that preferred readings can be established through textual
analysis before empirical examination, following which interpretations by the viewers can be
determined concerning the likely preferred reading recognised in the textual analysis (1988, pp.
243-245).

Jordin and Brunt’s approach has been endorsed by this study. The study uses textual and
thematic analyses of the case studies to ascertain the possible preferred readings by the
respondents. In this case, the preferred readings recognised in the textual and thematic analyses of
the cases are considered as “privileged readings” since they are derived from readings regarding
the Ghanaian cultural knowledge of the analyst (myself) together with the information collected
from the respondents on their affects. Also, it has established how respondents feel and think about
the issues. Ascertaining positive or negative responses within preferred, negotiated, and
oppositional readings and analysis from the media practitioners and cultural practitioners present

exciting understandings into the selected cases.
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Having examined Stuart Hall’s model of encoding/decoding, it is proper to remind the
reader about Hagan’s cultural framework for news-sharing discussed earlier in Chapter Three. For
Hagan (2006), it is important for the modern mass media in Ghana to adopt certain normative
strategies for news-sharing. These include, acknowledging the self-worth of every member of
society, disseminating information on constructive cultural philosophies, and eliminating
objectionable beliefs and values, appreciating multiethnic cultural differences, recognising
principles of honesty, accuracy, suitability of time of release of information, the way it is released
and context of disclosure, to establish what society stands to gain. These frameworks have been
adopted to examine the selected cases.

In the sections that follow, the findings on the depictions in the selected cases vis-a-vis
cultural issues are discussed. The discussions are in two categories: editors-in-chief of media
entities, senior journalists, and communication experts who also use social media and social
networks and/or blogs (collectively referred to as ‘media practitioners’) on the one hand, and
representatives of traditional and cultural institutions, traditional rulers, traditionalists, and cultural
experts (collectively referred to as ‘cultural experts’) on the other hand. The discussions are based
on three themes: Sharing of news about the dead, divulging private communication/information,
and sharing of news concerning deliberate falsehood. These themes are determined from the
subject matter of the cases. They are discussed to ascertain:

e How indigenous communicative acts are applied or not applied;

e Whether practitioners in the contemporary mass channels are familiar with indigenous
communicative acts and consider using them in an era of media convergence and
interactivity;

e How globalisation and glocalisation affect news-sharing; and
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e How proliferation of media and media ownership affect the use of indigenous
communicative acts in news-sharing.

It is important to note that all twenty-three (23) (see Table II) participants or respondents were
interviewed on each of the cases and themes. However, the participants are grouped in two major
categories of media practitioners and cultural experts. The findings from each of the two categories
are presented and analysed together. This is because there are no vast differences in the findings
of the categories/individuals. In the same way, the analyses of media practitioners and cultural
experts are all discussed together so as not to demonstrate only the relationships, but also the
different readings. Special attention and interpretation are accorded to specific issues or details
from individual participants where and when it is necessary. The first case under study is on
sharing of the news about the passing and morgue pictures/video of Mr. P.\VV. Obeng on Saturday,

May 17, 2014.

5.5.1 Sharing of news about the dead: News about the passing of Paul Victor Obeng

The data from both categories of participants revealed that most Ghanaians appear to cherish their
cultural traditions, evident through celebration of various festivals, funerals, outdooring events,
clothes and their styles, languages, and communication, and so on. The data indicate that media
practitioners believed deaths generally, and of prominent people, are extraordinary experiences in
the lives of journalists.

As such and resulting from new cultural tendencies because of globalisation and interactivity,
deaths exemplify a need for documentation in their own right, independent of any external
motivation, and that in some instances, capturing images or recording videos occurred
unwarily (Kwami Sefa Kayi, Radio Host and Producer, Oct. 16, 2017).

Although modern journalistic ethical codes, for instance the GJA Code, contain provisions on
sensitivity in terms of grief, respect for privacy, the media practitioners consider that the

uniqueness or news-value of P.V. Obeng’s death and morgue pictures necessitated documentation.
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However, Nana Kwasi Gyan-Apenteng, a media consultant, Chairman of the National Media
Commission (NMC) and the former Programme Coordinator of the Cultural Initiative Support
Programme (CISP), asserts that “There is, undoubtedly, an element of bravado here” (Personal
Interview, Oct. 16, 2017). A cultural expert, George Panyin Hagan, indicates that “taking or
filming images humiliates victims and their families in the sense that this act shows the influence
of the media persons to target or reduce the victim’s status, turning him or her into a mere image.”
He further notes that “in the past the driver (suspected to have shared the WhatsApp pictures) and
newspaper editor who published the images would have been punished, in the worst scenario, by
decapitation” (Personal Interview, December 5, 2017).

With respect to the data and readings, P.V. Obeng’s episode was planned and staged by
the mortuary attendants who released a short video of his remains. The recorder of the video took
active part in it, rather than passively detailing an uncommon incident. In other words, he creatively
cast himself in a lead role, in a subjective shot, and others as extras in a movie-like, drama. From
the reading of the video, it signifies an effort towards recording or authenticating an extraordinary
event because the movement of the camera could possibly be explained as ‘searching’ rather than
being invasive. This textual analysis of the video, revealed from the start that the mortuary
attendant seems to be recording a rare event that he was disengaged from. Midway through the
video, the camera’s role was altered from an objective position to a subjective position, in a
seeming bid to be more creative and being at the centre of the event; making the camera a player
by itself to stimulate a cinematic appeal. At this instant, it becomes somewhat obvious that the
recording was for a sinister purpose to humiliate P.V. Obeng. This confirms Kwami Sefa Kayi’s
point about the motivation of journalists, which the mortuary attendant appeared to assume. The

video and pictures screenshot from it and posted on social media created a huge controversy among
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the Ghanaian public and commentators. This prompted some media networks, including Peace
104.3FM to report on the subject. As part of the reportage, the mortuary attendant was interviewed.
The mortuary attendant claimed he recorded the video for the purpose of evidence (Interview of
mortuary attendant by Peace 104.3FM, May 17, 2014).

Different readings indicate cultural experts strong believe that indigenous communication,
cultural values, and traditions in Ghana have shown notable dynamism and adaptability to
contemporary mass media channels. According to Nana Ansah Kwao 1V, Adumasahene of
Akwamu Traditional Area, Eastern Region, “Customs are, thus, not merely being modernised but
modernity is being customised” (Personal Interview, October 4, 2017). The outcome of these
processes, Kwame Sefa Kayi considers, is a triumph neither for ‘tradition’ nor for ‘modernity’
(Personal Interview, October 16, 2017). The submissions of Nana Ansah Kwao IV and Kwame
Sefa Kayi, proves that contemporary mass media channels secure continued existence by
positioning themselves as a melting point for competing viewpoints on cultural, political, and
social issues, and their role in present communication dispensation cannot be understated. As
stated by one of the media experts, Samuel Attah-Mensah of the Ghana Independent Broadcasters
Association (GIBA), “What is important here is the fact that the survival of the modern mass media
in Ghana depends on finding a middle ground between its weaknesses and the strengths of the
cultural/indigenous norms and values” (Personal Interview, October 16, 2017). This supports the
views of Nyamnjoh (2009) that the mass media and culture, and traditions are interconnected such
that neither can do without the other. He further clarifies that sometimes culture and traditions
determine the type of media a society should have, and that the media would fail in its duty to

society not to consider the beliefs, philosophy, the language, traditions, and values of the people.
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This form of genuineness and value communication, according to Wefwafwa (2014), will promote
trust between the people and the media.

Kojo Arthur of the Centre for Indigenous Knowledge Systems, is of the view that “the
indigenous media and its protocols represent an essential symbol of identity in the communication
context of modern Ghana” (Personal Interview, November 18, 2017). Specifically, Nana Ansah
Kwao IV contends that “there seem to be deterioration in cultural traditions, especially in
communicative values, which many believed was due to new communication technologies such
as new media and globalisation of experiences” (Personal Interview, October 4, 2017). Nana
Ansah Kwao IV’s criticism of new media and its technologies are informed by his intertextual and
cultural awareness of popular protocols of indigenous communication. The proposition that there
are numerous likely ways of reading a text is applicable here (Hall 2006). This intertextual
awareness agrees with several scholarly readings about the impact of new communication
technologies on indigenous values of communication (Burgh-\Woodman 2014; Chao-Chen 2013;
Nyamnjoh 2010; Oduro-Frimpong 2011; and Wasserman 2012).

In connection with how globalisation and glocalisation may influence sharing of news of
the selected cases, George Panyin Hagan states that like many other countries in the Global South,
Ghana for the past few years has been challenged by the transformations in the ideas of
globalisation and glocalisation. He further notes that recently, “cultural institutions like the
National Commission on Culture, Bureau of Ghana Languages, the Ghana Broadcasting
Corporation, and Ministry of Tourism, Arts and Culture, as well as the Ministry of Education, have
been charged with the duty of regenerating the deteriorating Ghanaian cultural wealth” (Personal
Interview, December 5, 2017). Relating George Panyin Hagan’s position to the cases under study,

it may be suggested that it is professional competence, home-grown knowledge, and expertise in
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indigenous or local history and traditions that is favoured over run-of-the-mill and ambiguous
appreciation of cultural traditions.

According to Nana Kwasi Gyan-Apenteng, “the media’s role as a conduit and embodiment
of Ghanaian cultural transmission, and all those who share information, ought to have good
understanding of cultural traditions of Ghana” (Personal Interview, November 29, 2017). Sarpong
(2012) explains the cultural-traditions-knowledge proposition succinctly:

The idea is not that we should keep them because they are cultural; the aim is, first, that we
understand the people who are involved so that we do not impute our own motives to them,
and that when we realise that something has to be altered, we do not employ our own means
of change, but that we use the method of explanation and conviction. It is a principle of social
anthropology that every institution in our society has a function; it has a meaning for the
people who perform it. This principle is the basis of the functionalist approach to the
interpretation of cultural practices and habits (2012, p. 7).

Generally, the perspectives from both categories of media practitioners and cultural experts
similar on issues of cultural sensitivity and regenerating. The findings, however, indicate
disparities in the way the respective groups responded to the effects of globalisation and
glocalisation in relation to the cases. For instance, whereas the media practitioners clarify how
“images are ever sophisticated,” and disagree with the thought of “the typical viewer as an
impassive, emotionless space waiting to be bombarded with displeasing images, stories and
scenes,” the cultural experts hold the position that “images can absolutely influence perceptions
of people.”

Regarding effects of proliferation of media and media ownership in news-sharing, Samuel

Attah-Mensah of GIBA, contends that

contrary to a generally held view that private media ownership impedes objectivity of media
houses and journalists due to affiliations, it does not amount to a takeover from society to
express their views on matters of interest. The followings that private media houses have
cultivated help to promote debates on specific matters of political, religious, ethnic, and
regional relevance (Personal Interview, October 16, 2017).
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From the literature, Rich (2010) appears to disagree with Samuel Attah-Mensah, stating that
private media ownership poses problem for media practice because it serves interests of certain
groups, Hagan (2006) maintains that it is needless in a democratic dispensation to control
ownership and spread of the media. He argues that despite these encouraging levels of influence
and power-relationships, it upholds the tenets of democracy such as freedom of the media.

What is clear from the interviews and literature on proliferation of media and media
ownership is the fact that every day social (inter)actions have been dominated by the media,
propelled by new media technologies which have also become essential parts of human life.
Various uses have been assigned to the mass media such as for pleasure and entertainment, and to
document remarkable life episodes. Likewise, they are engaged to present and reconstruct
identities.

The data revealed how in present-day community living, a sizeable amount of time is
devoted to watching, usually self-created images. George Sarpong, the Executive Secretary of
National Media Commission, asserts that in essence,

‘to belong’ is ‘to be available online,” and one is viewed as a thriving or an effective social
being only to the idea that one is noticeable as such on social media. In the case of P.V.
Obeng’s pictures, you could notice that the guy just wants social media presence” (Personal
Interview, October 2, 2017).

Affail Monney, the President of the Ghana Journalists Association (GJA), raised questions
of how the media and ‘citizen journalists’ who share videos and images of other Ghanaians see
themselves: as a people socially removed from the lives and concerns of Ghanaians? Or, do
Ghanaians find ways into their texts? (Personal Interview, November 29, 2017). Insights to his
questions are offered by some respondents as the data provides.

Without exception, both media practitioners and cultural experts decoded the attempts by

some media professionals and amateurs to disregard protocols of news-sharing, whether
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indigenous or conventional. At first sight, readings from the videos/texts seem consistent with this
position as they appear to belittle victims and their families. But the respondents were divided as
to the present-day relevance of sharing of such videos. The most generally articulated framing is
that issues on news-sharing are different now, suggesting that concerns of most Ghanaians are
genuine, especially if they are categorised based on parallels between the past and now. For that
matter, three framings can be deduced: alien framings (for now and of those who are not conversant
with the culture), parallel framings (for issues depicted in videos that can be traced to the past) and
ambivalent framings (videos not consciously recorded and shared). However, “parallel” and
“ambivalent” framings do not match with the predominant readings of the texts. Using Hagan’s
normative strategies as a benchmark, alien framings, apply to those who share news but are not
familiar with Ghanaian beliefs, values, and behaviours. For instance, Hagan (2006) suggests that
those who share news and information must “appreciate the uniqueness in culture and belief
systems of their society” and “come to terms with combined effects of multiethnic experiences in
order to appreciate cultural differences and characteristics” (p. 8-9). The videos were disseminated
not based on a constructive cultural value of respect for the dead. As mentioned earlier, the
production of the videos seems to be based on documentation of an extraordinary incident. The
unique selections of close-range-shots and probing camera positions appear to present a preference
for amusement.

This means that there is a simple claim that news-sharing on sensitive matters without
following protocols is worse now. As Kwesi Pratt, Jnr., Managing Editor of The Insight newspaper
states:

It has recently become a reflex action for witnesses to be dramatic or unusual about events, to
record images using their phones. Advancement of digitisation due to new technologies such
as smart phones with their omnipresence cameras and instant picture-taking culture have had
significant effect on everyday life (Personal Interview, October 6, 2017).

173



Data gathered, especially, from media practitioners have been interpreted to mean that
effective communication is never merely about the exchange of information, but about interactions
and participation, a reality that has enlarged and become more demonstrable in the social media
space. In the view of Kwesi Pratt Jnr., the mortuary man and the Daily Guide Newspaper wanted
interactions and participation in the information about the demise of P.V. Obeng. He argues that

P.V. Obeng’s incident seems to have been recorded because the citizen journalist wanted to
be the first to scoop the news and the Daily Guide Newspaper, published the images later as
souvenirs or as visual mementos. The rising online culture of humiliation is apparent all over
(Personal Interview, October 6, 2017).

The NMC documents indicate that video-taping becomes increasingly imperative and the
news-sharing aspiration plays less of a part. As part of a snapshot culture, it appears the videos of
the study-cases were recorded to document uncommon occurrences. It could be said that the
recordings describe how individual impetuses are entrenched in modern technological and cultural
tendencies. In the entire episode of the video, the victim (P.VV. Obeng), is unkindly dishonoured,
and the recording perform central functions of this humiliation. The degradation prolongs when
pictures and movies are disseminated and exposed to others. A snapshot culture necessitating the
documentation of unusual experiences is also a combined part of the episodes. The case, thus,
serves as an example of media motivations entrenched in contemporary socio-media and
technological developments.

According to Latour (1991), society and technology are not two ontologically distinct
entities, but more like phases of the same essential action. Reflecting on Latour’s assertion, it is
imperative to accept that recording equipment such as cameras and microphones may be viewed
as effective instruments in communication, generating an active influence. The handler of camera,

for instance, can manipulate its use for a selfish end because videos or images are intended to
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create atmospheres or make statements. Therefore, widespread circulation of videos or images can
be a key inducer of traumatic experience for families of victims.

As Stubblefield (2011) indicates, the relationship between the digital revolution, new
technologies and breach of decorum can be perceived in the attitude of instantaneous picture
producing. So, the smartphone camera has been employed variously for documenting
extraordinary events aside its everyday life usage. These uncommon incidents which activate the
need for photograph may be a wrongdoing of a member of the society as in the case of P.V. Obeng.
It is to be noted that photographs are taken for the purposes of communication. Likewise, videos
are produced not arbitrarily without their audience. Samuel Attah-Mensah underscored the point
that photographs, in most cases, are knowingly produced for specific audiences. He stressed that:

Sometimes the producer becomes the automatic consumer of the videos. Recording of events
may be said to be linked to cultural practices and can only be understood in the context of a
particular society. In Ghana, it is the use of smartphones and the ‘age of selfie’ which is
relatively new compared to Western societies (Personal Interview, October 5, 2017).

Samuel Attah-Mensah’s view implies that documentation is a time-honoured endeavour and
an inherent part of human narrativity. The pervasive nature of cameras has only facilitated this
human urge, making it an integral part of identity construction and social dealings. This assertion
corroborates Stubblefield’s (2011) stance. Scholars such as Carrabine (2011) are of the believe
that the urge for documentation suggests the need for disquieting photography, which has long
been part of the social construction of human experience. Referring to the discipline of narrative
criminology, Presser and Sandberg (2015) emphasise that “images both tell stories and mobilise
story-making on the part of the audience” (p. 296). This observation by Presser and Sandberg re-
enforces unethical dimension of recording and sharing horrendous videos of a dead public officer

such as P.V. Obeng.
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The ethical code of respect for privacy and human dignity contained in Article 5, of the GJA
Code of Ethics had been breached because there was no reason to suggest that recording and
sharing of the videos and photographs were done in the public interest. As Rich (2010) advocates,
matters of privacy are not about how accurate a publication is, but involve ethical decisions. For
this reason, truth may not be a good enough protection in privacy cases. Using Hagan’s (2006)
normative strategies, the media have not considered the “sensitivity and the obligation to establish
what society stands to gain.” Also, the media did not promote the “consciousness of citizenry by
using indigenous insight into cultural systems of society” (p. 9), in employing indigenous etiquette
and communication protocols to accord P.V. Obeng’s family the privilege to announce his death.
On the bases of the law, public depiction of private and disconcerting facts may lead to a court
action (Karikari & Kumado 2000), but the action must be directed at the reputation of the
individual. Therefore, in the case of P.V. Obeng, the case may not be pursued in the law courts

because “his person” had not been damaged.

5.5.2 Sharing of news about a private conversation: Mr. Ebo Quansah and his friend

The readings of both media practitioners and cultural experts are that there are two issues at stake
in this case study. One of the issues is divulging private conversation to a third party and
broadcasting it in the public space. Kojo Arthur of the Centre for Indigenous Knowledge Systems
indicates that “freedom to divulge information also includes knowing the power of what is
divulged as well as the social value of concealing information.” He further contends that ‘in most
ethnic groups in Ghana, leaking information between two parties to a third-party is not according
to culture, and strictly abhorred. The standards for assessing violation of divulging information to

a third-party is more rooted in Akan tradition” (Personal Interview, November 18, 2017).
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The data also revealed that both groups have recognised that there are standards of practice
in professional journalism in the GJA Code of Ethics (Article 5) and provisions in the 1992
Constitution of Ghana (Article 18,2), regarding the right to privacy and of the individual to control
the distribution of information about himself, respectively.

Reading the text of the case and likening it to the Okyeame, guards and domestic attendants
of traditional rulers of Ashanti, respondents are of the view that although these palace members
are preview to information delivered to the chief, and sometimes are the channels of such
messages, they do not divulge them. According to George Panyin Hagan, “This is because the
restraints placed on them concerning information dissemination prohibit that they divulge
information to the public. The consequences for defying these taboos are dire” (Personal
Interview, December 5, 2017). The analogy of this instance is that the person who covertly taped
the conversation of Mr. Ebo Quansah and his friend had breached the privacy code. Likewise, the
journalist did not have the consent of Mr. Ebo Quansah and his friend to share their conversation
publicly.

In terms of how convergence and interactivity of the modern mass media may influence
the phenomenon of divulging private conversation, both cultural and media participants considered
that these technologically induced practices have minimal influence on divulging of private
conversation. David Kwasi Agyeman, the News Editor of Peace 104.3FM, for example, believes
that divulging of private conversation to a third-party “has been an age-old phenomenon even the
prohibitions in the indigenous communication systems could not stop its practice” (Personal
Interview, October 16, 2017). Globalisation, according to the data, has insignificant influence on
divulging of private conversation in the modern media in Ghana because the restrictions of non-

divulgence of private conversation in public appears to be detested in many cultures across the
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world. “The abhorrence of this practice is also enshrined in constitutions of many states and codes
of ethics of journalists” (David Kwasi Agyeman, Personal Interview, October 16, 2017). The
media practitioners were unanimous about how proliferation of media and media ownership are
key in the phenomenon of divulging of private conversation in public domain. They posit that the
competition among media houses to be the first to know and broadcast, in order to win audiences
and advertising clientele accounts for this.

As observed in Chapter One, ethnic groups in Ghana recognise that responsibilities must
go with free speech. For this reason, provisions have been instituted to manage free speech in
indigenous communication. These provisions are expected to be strictly adhered to. According to
Agyekum (2010), these provisions in Akan ethnic group include ntam (a reminiscential oath that
involves an evocation of the past unpleasant experiences of a people and the state. It serves to
prevent members of society from making unpleasant comments). Ammodin (meaning
‘unmentionables’), is another means of imposing responsible speech. “Ammodin taboo expressions
are to be avoided by speakers because they are considered unsuitable, distasteful, and indecent for
normal linguistic usage. [...] The community has, therefore, decided to consciously avoid them in
everyday speech, especially in the public domain.” (p. 142). The rest are duabo ‘imprecation,’
nsedie, ‘self-imprecation,’ atennidie ‘inventives,’ et cetera. In this case study, Ntam and ammaodin
are particularly relevant because both appear to serve the purpose of integrity in communication.
In the same way, public communication is exercised with diligence and decorum. The dawurobofo
(gong-beater), can be likened to Asempa 94.7FM, in this instance, for the public communicative
role both play. However, the dawurobofo always exercises deliberate care with public

communication.
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5.5.3 Sharing news of deliberate falsehood: Satirical image and publications about H.E.
Kwesi Bekoe Amissah-Arthur

The available data and readings indicate that H.E. Amissah-Arthur’s scenario was dramatised as
in the instances of images and videos of P.V. Obeng. In ascribing significance to the relationship
constructed within the text, examining style and substance, through textual analysis, it has been
revealed that the cartoon has been reflectively created, purposefully designed, and published on
April Fool’s Day. Both the cartoon on www.peacefmonline.com and news presentation by Abeiku
Santana on Okay 101.7FM demonstrated the dramatisation of the news. A dramatised news is
presentation of news as a “movie or theatrical production with the essentials of drama and
narrative” (Bennett 1996). When presenters focused on news presentation as drama, it becomes
difficult to differentiate it from “journalists as reporters of fact and as creators of fiction” (Bennett
1996). This is what the lawyers for H.E. Amissah-Arthur stressed when they indicated that their
client has no misgivings with the publication of satires, but is displeased with deliberate falsehood.
A respondent, Paula Sanziri (Journalist), emphasised the dramatics bit, saying, there were other
persons, whom may be termed characters in the drama, and H.E. Amissah-Arthur is just one of
them on April Fool’s Day (Personal Interviewed, October 2, 2017). While most of the Cultural
Experts registered their dissatisfaction about lampooning of an elderly person and a former Vice
President of Ghana in a satirical image with a deliberate falsehood, a few Media Practitioners
showed no regret. The Cultural Experts also decoded the publication in the contexts of
globalisation and glocalisation. They argued from the data that to speak ill of an elderly person is
not Ghanaian and April Fool’s Day is alien to Ghanaian. In terms of these, they maintained that
infiltration of other people’s cultures and changes in social forces as a result of codependent of

people of the world on one another was responsible. This is what Pieterse (2004) describes as the
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unavoidability of globalisation and its impacts on societies, peoples, and cultures, and Burgh-
Woodman (2014) explains as glocalisation’s altering of both global and local ethos.

The findings from various interpretations by the Media Practitioners and Cultural Experts
revealed that satirical pieces are replete in indigenous communication. In chapter one of this thesis,
reference has been made to Avorgbedor, affirming Hal6 as a musical-dramatic performance form
in some Anlo-Eve communities. Hald is characterised by direct or comic forms of provocation,
lampooning, aggravation, and sung and spoken insults, which are sometimes exaggerated through
dramatic enactments. Hald “draws on a variety of artistic channels for the sake of incisive,
aggressive, and superior communication of insult and musical affect” (1994, p. 84). Comparing
this to what pertains in the Akan communities, Agyekum asserts that peculiar songs are made to
cast insinuation and innuendo and even verbal assault not only on individuals but on governments
to “draw their attention to certain faults in their governance™ (2000, p. 10). Although satire occurs
in communicative acts in certain cultures such as the Eve and Akan cultures, the satire on Amissah-
Arthur was nonetheless considered unacceptable and breach of cultural communication ethos
because it bordered on fabrication. The publication of deliberate falsehood in the name of satire is
also unethical and libelous, regarding the GJA Code of Ethics and the 1992 Constitution of Ghana,
respectively.

Most of the Cultural Experts believe that the media and those who share information could
cause conflicts and breakdown of the Ghanaian social fabric. Also, they may possibly ebb the
values of solidarity, tradition, mutual support, and moral respectability among Ghanaians. The
Media Practitioners agreed with the Cultural Experts by indicating that the viewers’ attention
would not be captured by an accurate but a distressing detail. Both cultural experts and media

experts indicated that as much as contemporary mass media channels reach vast audiences and can
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mesmerise, they should be complemented with indigenous communication systems, and not be
used to disseminate untruth for an April Fool’s Day joke.

Although the modern mass media, over the years, have captured and promoted Ghanaian
cultural traditions and values, it would have been expected that the media make a conscious effort
to incorporate indigenous communicative norms as a construct of audio-visual creation. This
would elaborate the uniqueness and moral unity of the Ghanaian society. On the contrary, the
media texts deployed within the videos and documents studied appear to convey a considerable
amount of ‘contemporary’ detail, but not celebrated the cultural achievements of Ghanaians,
especially those that relate to news-sharing about the dead and divulging of private information.
The result is hybrid texts released in social media, on radio, television, according to Affail Monney,
“which maintain the constant animation of lack of candour and sincerity in contemporary
experience, and affects sensibilities of kinsmen and women, provoke arguments on broader issues
of cohesion and division” (Personal Interviewed, November 29, 2017).

Table 111, below, summarises the findings and readings from participants, regarding the
features of indigenous media and contemporary mass media channels.

Table I11: Some features of indigenous media and contemporary mass media

NO. INDIGENOUS MEDIA CONTEMPORARY MASS MEDIA
1. | News-sharing as a power transaction. News-sharing as a power transaction and a right.
2. | Measured in news-sharing: A set of complex | State of flux in news-sharing: Freedom of

protocols, e.g., in a funeral announcement, expression and commitment to let the public
the giving and receiving of drinks marks the | ‘know.’ Not to suppress news.

completion of a specific communication

transaction.

3. | Aset of sanctions such as verbal taboos, Ghana’s republican status and constitutional
news embargo and an oath instituted by the rule limited power-role, but maintained the
culture and enforced by traditional leaders cultural functions of traditional rulers.
serve effectively to kill a rumour.

4. | Strick measures to curtail defilement of Do not labour under such strict controls.
communicative values.

5. | Consequences are grave. Steps aside from the consequences.

6. | Cultural sensitivity. Cultural insensitivity.
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7. | Paradigms for values of news remains same. | Changing standards for value of news or
information.
8. | Genuine responsibility to the audience. Seeming lack of responsibility to the audience.

5.6 SUMMARY

This chapter has examined how participants of Cultural Experts and Media Practitioners
interpreted three selected cases with the themes: Sharing of news about the dead, Sharing of news
about a private conversation, and Sharing news of deliberate falsehood. By means of Stuart Hall’s
encoding and decoding theory and its modifications, the findings and analyses reveal that
participants, comprising Cultural Experts and Media Practitioners were influenced by diverse
protocols such as intertextual cultural knowledge, personal experiences and dispositions,
professional orientation, and biases as they decoded the images/cases. The findings suggest that
while there were noticeable differences in the way Media Practitioners and Cultural Experts
interpreted the selected cases, there were also examples where comparable analyses were made.
The Media Practitioners displayed their interest in cultural awareness issues and read the cases in
the preferred and negotiated modes. They were not pleased with the originators of the texts or
publications and those who shared them. The Cultural Experts, mainly, used the preferred
approach to read and were also irritated by the creators of the texts and those who published them.
They believed that the creators and sharers/publishers did not adhere to professional standards,
stipulated social and cultural norms. As Media Practitioners appeared irked about the first case
(P.V. Obeng’s) and portrayal of dead persons in this manner, the Cultural Experts were appalled
by the three cases because they saw the representations to come against traditional norms.
Although Cultural Experts were of the view that aspects of the texts/publications were
influenced by globalisation, convergence, and interactivity, they accept this as belonging to a new

dispensation, the globalised world. Generally, the different analyses and understandings show that
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both Media Practitioners and Cultural Experts were not only affected in diverse ways as they
keenly interrogate perceived conflict, regarding news-sharing by means of indigenous
communicative acts and contemporary mass channels in Ghana, but they were also influenced in

different ways by the texts/publications.
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CHAPTER SIX
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS

Four beautiful thoughts of life: Look back and get experience, look forward and see hope,
look around and find reality, and look within and find yourself (Unknown Source).

6.0 INTRODUCTION
This chapter presents answers to the research questions, the limitations of the study,
recommendations for further research, summary, and conclusion. It also presents the connection

between the work carried out and previous works discussed in the literature chapter.

6.1 PROVISION OF ANSWERS TO RESEARCH QUESTIONS

6.1.1 Question 1: What are the indigenous communicative acts pertaining to information and
news-sharing on culturally sensitive matters and how are they applied in the area of the three
themes (News about the dead, News on divulging of private information or conversation, News
concerning deliberate falsehood)?

This study started on the basis that there has been concern in the field of media and
communications studies on the subject of “a critique of the processes involved in news and
information sharing in indigenous communicative acts vis-a-vis contemporary mass channels.”
The study, therefore set out to examine this subject in relation to Ghana. This study has also
investigated the questions of media ethics and how they may exist in tension with indigenous
traditions of news-sharing. It was revealed that so far as contemporary mass media channels
captivate and have the capacity to share news to vast audiences, they should be complemented
with indigenous communication systems. This study, also brings into focus the aspect(s) of African

indigenous communication systems, aimed at pointing out alternative ways of sharing
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news/information that were (and perhaps still are) more effective than the contemporary mass
media channels when addressing deep rooted societal issues that touch on a people’s culture.

The study’s findings revealed that indigenous communication protocols of announcing
the death of prominent people in society could still be used. It has been discovered that the
protocols of contemporary mass media and indigenous communication acts could be integrated to
provide an effective communication system. This is because the contemporary mass media
channels have a wider reach and are high-class in visuals but are unable to adequately address
culturally sensitive issues which demand careful attention of the people. The study discovered that
indigenous communicative act in announcing death go through a very strict protocol. As already
indicated, announcement of the death of a traditional leader goes through palace authorities, close
family members, the community, before the general public. For an ordinary citizen, it goes through
the closest family members (spouse, children, siblings), the head of the family, then the general
public. The study discovered that these protocols were not followed in the case of P.V. Obeng. Per
the study’s findings, an oath, imposition of speech restrictions, et cetera, serve as means to stop
members of society from making unpleasant comments (Agyekum 2009). Public communication
is carried out with conscientiousness and in dignity. This can be observed from the deliberate care
with which public communication is always handled by the dawurobofo. The findings also
revealed that although satire and comic forms, and lampooning are used in indigenous
communication, the April Fool’s Day text and cartoon did not characterize this phenomenon. It
was also revealed that information is usually controlled by the chief or head of the clan in Ghanaian
traditional culture. The study has argued that indigenous communication modes are context-
specific and are relevant to Ghana and by extension Africa. The selected cases are in dialogic

relationship with indigenous communication and Ghanaian culture issues.
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6.1.2 Question 2: Are media practitioners who work in contemporary mass channels familiar with
indigenous communicative acts and do they endeavour to uphold them in an era of media
convergence and interactivity?

The study found that the contemporary media in Ghana has been a dynamic means of
information dissemination with three origins: pre-colonial, colonial, and post-colonial. These
origins have been presented in detail in Chapter Two. The study has revealed that social media is
a force to be considered in the scheme of contemporary media operations, particularly with
growing dissatisfaction of its unbridled use and seeming disregard for conventional and indigenous
values of news-sharing. Being an open-source medium and faceless, not every user is expected to
know about indigenous communicative acts. Technologies of convergence and interactivity have
made news-sharing significantly easier. Similarly, they have encouraged production of self- and
home-made images and videos for purposes of dissemination. These evidences form the basis for
the situations of infringements on news-sharing protocols exemplified in Chapter Five. These
instances may be catalogued to represent the dark side of a more general violation of traditional
norms that guided news dissemination for a functioning society. The analysis recognised how
images are videoed or photographed in essence to create news and that the action should be
appreciated as linked to the pervasiveness of the Internet and the evolution of unprofessional media
practice. It also shows how images are captured to damage and embarrass the victim or the victim’s
family, and that the capturing of images therefore should be recognised as linked to an online
culture of discomfiture. Lastly, the analysis reveals how images are captured instinctively when
something unusual is being experienced, and look at how this activity can be categorised as a
prevailing photo-taking culture. These observations by the participants and as revealed by the

findings, are demonstrated in the all the three cases studied. Yankah observes that “As
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communication becomes more faceless, the indigenous norms of restrained discourse are bound
to slacken, taken over by greater openness and candour where affront is inevitable. But this also
deepens the communication crisis [...]” (1998, p. 40).

It has been discovered through the study that unlike Ghanaian traditional culture where
information is usually controlled by the chief or head of the clan, information from mass
communication is not controlled by one major source or with the interest of one major group in
mind. Although not explicitly stated by participants, it was deduced that they believe the
contemporary mass media channels have taken the nature/quality or character of the indigenous

means of information gathering and broadcast in terms of gossip and rumour mongering.

6.1.3 Question 3: What impacts do the contexts of globalisation and glocalisation have on
information and news-sharing in the themes selected for examination?

The data from the interviews and analysis pointed to the fact that globalisation is an issue
that affects content of media texts. While access to cultures from abroad is broadly welcomed,
many participants had concerns that it would lead to the erosion of indigenous culture to the point
where it disappears. They believe that this can, particularly, be an issue when the flow of culture
is in one direction only. It was revealed that conflict, in respect of media versus globalisation is
healthy and even critical to the role of the media to develop an in-depth knowledge of society and
to enable the society to manage the interactions and collision of social forces. The aspect of
indigenous media advocated here, and which this study subscribe to, has to do with being able to
dominate media technologies through production of media that are informed by indigenous

knowledge and are capable of intervening on behalf of its people in the era of globalisation.
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6.1.4 Question 4: Does proliferation of media and media ownership (mainstream and social
media) affect information and news-sharing, regarding presentation and representation in the
selected themes and how?

Regarding proliferation of media and media ownership vis-a-vis news-sharing, it was
revealed that the media revolution which has resulted in citizens having direct access to intervene
and express their views on issues and events has encouraged public discourse like the African-way
in communities. The camera-built-ins of smartphones have eliminated all technological
restrictions of image-making and image-sharing. Images are therefore recorded by culprits for
different purposes. Some of the reasons are to re-experience the event; to demean the victim
instantly or later by circulating the images; and as a means of responding to a need to record
unusual events occurring around them. Essentially, the study demonstrates how this form the
general function of a shared and a cultural context of a people. These technologies support
convergence of media platforms, therefore productions can easily be executed and circulated. This
development, as described by Ginsburg, “has much to offer indigenous communities as they
redefine their lives to themselves, the world and future generations™ (2016, p. 593) because these
platforms are easy to use and cheaper to access. By this means, they would be able to represent
themselves in public discussions; pass on information mostly by face-to-face, and mouth-to-ear.
On the other hand, one of the major disadvantages of the increasing influx of technology is that if
care is not exercised there will be loss of local culture as news-sharing about the three cases studied

revealed.
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6.2 LIMITATIONS OF THE STUDY

The main limitation has to do with the study sample. The study has been dedicated to three selected
cases. Other cases that could be selected for study did not generate public outcry. Public outcry
and debate about the cases was one of the criterium of selecting them. Although more cases would
have provided comprehensive interpretations on indigenous and contemporary media practices in
Ghana, the selected cases have enhanced understanding regarding news-sharing on sensitive
cultural issues. Another limitation of the study lies in the fact that users’/audiences’ views have
not been sought directly, but engaged through traditional and cultural experts and traditional rulers.

This does not allow direct viewpoints from this category of research strata, regarding this thesis.

6.3 RECOMMENDATIONS FOR FURTHER RESEARCH

Although the findings of the study make contributions to comprehending the processes involved
in news and information sharing in indigenous communicative acts vis-a-vis contemporary mass
channels, as indicated earlier the study is limited by the cases studied. Further studies could expand
on this by studying more cases. It would be stimulating to include users/audiences as participants
to be interviewed to determine individual perception and response to the cases than using

representatives such as cultural experts, et cetera.

6.4 SUMMARY AND CONCLUSION

This study sets forth to critique the processes involved in news and information sharing in
indigenous communicative acts vis-a-vis contemporary mass channels in order to contribute to the
intellectual debates and pursuits in the field regarding Ghana. This topic has been of concern in

the field of media and communications studies.
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The study employed the Interpretive Model and the Critical Model in order to achieve the
research objectives. Encoding and decoding theory was considered to interpret the selected cases.
The theories helped to determine and explain the experiences of media practitioners and cultural
experts and to analyse the three cases. Overall, the study is important because it provides
understanding into news and information sharing in indigenous communicative acts and in
contemporary mass channels, and insights into themes studied. It has been noticed that issues of
globalisation, transforming identities, cultural linguistic influences, and so on, are inevitable in the
current dispensation of world affairs. However, these issues can be dealt with within a framework
of collective commitment and appreciation of the concerns. The study concludes that indigenous
communicative acts still address the communication needs of people in rural communities. The
contemporary mass media channels are considered as high-class in visuals, therefore are unable to
address deep-rooted societal and culturally sensitive issues. It has also been disclosed that so far
as the contemporary mass media channels reach huge audiences and can captivate, values of both

media should be integrated to provide effective communication to the people.
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Summary of radio stations authorised by the NCA as at the Second Quarter of 2020.

APPENDIX |

No. Name of | Total No. | Public | Public: | Commu | Campus | Comme | Total Total
Regions of Foreign nity rcial No.in | No. Not
Authoris Operati in
ed on Operati
on
1. | Ashanti 83 2 1 10 3 67 65 18
2. | Bono 47 1 - 3 2 41 35 12
3. Bono East 30 2 - 4 - 24 26 4
4. | Ahafo 4 - - 1 - 8 7 2
5. Central 43 2 - 9 3 29 34 9
6. Eastern 43 2 - 7 1 33 31 12
7. | Greater- 62 2 3 4 4 49 56 6
Accra
8. Northern 42 3 - 7 2 30 22 20
9. | Savannah 10 3 - 4 - 3 8 2
10. | North-East 9 1 - 4 - 3 2 7
11. | Upper East 25 2 - 8 1 14 18 7
12. | Upper West 27 2 - 7 2 16 19 8
13. | Volta 45 3 - 4 1 37 30 15
14. | Oti 9 1 - 2 - 6 8 1
15. | Western 65 2 1 5 2 56 48 17
16. | Western 26 3 - 2 - 21 19 7
North

TOTAL 575 33 5 81 21 437 428 147

Culled from: http://mwww.nca.org.gh/industry-data-2/authorisesations-2/fm-authorisation-2/
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APPENDIX 11

Summary of television broadcasting stations authorised by the NCA

as at the Second Quarter of 2020.

No. Type of TV Station Total No. of | Total No. | Total No.
Authorised of of
Stations Stations Stations
on Air not on
Air
1. | Analogue Terrestrial Television 2 2 0
2. | Digital Terrestrial Free0To-Air Television 36 36 0
Programme Channel (Nationwide Coverage)
3. | Digital Terrestrial Free-To-Air Television Channel 6 5 1
(Regional Coverage)
4. | Digital Terrestrial Pay Television (Service only) 1 1 0
5. | Digital Terrestrial Pay Television (Service and 5 5 0
Frequency)
6. | Digital Terrestrial Television (Network only) 0 0 0
7. | Digital Terrestrial Radio Service on TV Multiplex 8 2 6
8. | Satellite Television Broadcasting (Pay TV Direct-To- 4 4 0
Home Bouquet)
9. | Satellite Television Broadcasting (Free-To-Air 9 6 3
Direct-To-Home Bouquet)
10. | Satellite Television Broadcasting (Free-To-Air 72 39 33
Direct-To-Home Single Channel)
11. | Digital Terrestrial Television Additional Services 0 0 0
(e.g. Teletext, etc.)
12. | Digital Terrestrial Mobile Television Service (Stand- 0 0 0
alone Authorisation)
13. | Digital Cable Television 1 1 0
14. | Television over Internet Protocol (Pay TV) 1 0 1
15. | Subscription Management Service for a Satellite 1 1 0
Television Broadcasting (Pay TV Direct-To-Home
Bouquet)
Total No. of Authorised TV Stations 146 102 46

Culled from: http://www.nca.org.gh/assets/ TV-List-02-2020.pdf
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