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ABSTRACT

INTRODUCTION: the adopsion of heskh information is 3 ke drivin foce 0 th uality of

s care delvery. Nt information sysem such 35 appoinment sysiems reconds

puentcare. Pt cae managenen s n important par of heathcare improvement in the

paent care. The imroduction of apeimment sysims hlps in scamlining paint low o

e fcilves
wll wilze ol resouces. Online. sppoiniment booking sysem el Paints 10
comenintly and secely book theie appoiniments online, sgnificanly imresepatent

eough reminder messages




A prottype of the st was made and usr foodback incorporsted o develop an android
mobile st ok ing splcaion

RESULTS: The appiment sytem has vaious features, the. main foncion is 0 ook an
appoiniment 1 s docor Other fnctons are, providing reminder messages o the client.
iving . client the opion of canceling an sppoiniment. slowing docor 1o view booked

s doctor and o updte information n the daisbse
CONCLUSION: The android appointment syste is n improvcment cn th cisting poper-
s syscm. The appotment system when implemeted will help rdoce spposmment o

ety mansge cmployec woking hours



CHAPTER ONE
INTRODUCTION

11 Background of the Study

he mpronement

ignificantpun of any growing busines. A& deeloping industry. the health secir nests 10

it nods (Symey et . 2013).

and igher el of cint sty (Pye t . 20

Sich 2 patint reconds mansgement, payment. sysems, medical dingnoss, and paint

the fcily and cliens, suppon and improve the heskth cae service delivery through the
nducion of sdvanced imaging echnologs.

Ca0 et ol Q01) cn the cter hand indicates that Healh Information Techaology (HIT)




cxerchanging clcn needs and cxpectaions widi he health sevie dlivery sctr. The

outptcn deprmen's srvice delvry s signfcan component of th hesthcae process

vy

i inquality esth care and clen susaction.

puent's v,

e sevce provision process, and the queving proces. Working on te arival of pasents

inchdes conlling the number of patientscoming 0 the fcily a & spcifi time, alancing.

vl psens (Yeon, Tacik, and Jang. 2010). A good appoinmentsysem has the art of

vk Appoiniment management s  very mportan aspec of hakth care and qalty beakh
srvice delvry. Appomment s (ww appoismerples com) desribes an sppoimment

hones computers,and ables

Recenty " &
mphass on shot hospial says. and qualty sevice dlivery. Appoinment sysiems e




s 1o acce the servics 0 improvig he resevaion process and giving clets &
o and b care low
n

e clen. Time savings can b expressed nto nuncal benefs 1o b the fcilty and the
. That i, the fclty can minimize the S tme for parime Sl (comsuants or

s docon, for the time sved.

diionsl wakin

The mobile inusiry has seen 3 rapid expansion and s i Ghana. Acconding 10 GSMA|
(s v gimacom) “a ofthe thi quarie of 2019, Ghana couned 16.7 million wique
151 mit -

e couny”

Hence adoeing.




o cancel, and
appiniment due dtes o Rhema Rapha Medical Cee
12 Problem Sstement

Pucnt growih in 8 growing competve secor sch 2 the heath care sctor cerinly s

overrowding) i prescts to fcility adminowsiors and Safl. The apoietment. process.
cxpecialy in spocalizd sevie provsion cimcs, i chalknging. Manaing th ppoiniment
The cumen.

fmctions booking methd svailble a1 he fcilfy i citber & walkin booking or over he
{cephone (sl The sppoinient s hn recordd it 4 st ok

g o the sl of the el

sppinmens,checkng o avibityof s docr, checkingthe caendr and aking
P —

o Lack of convenene — the phon i ony svsable o spinment booking duing
orking houe hence s don't ave aces o the servie st e




1 improing heaklh care srvice provision,lechnlogy mus b given  gret dealof thought
Provders ough o nable ndividun ptcts o caily and convenieny scces ervice s any

time and place

faues of comvenience i sccesing sevics, long time spent i the ity and crors i the

exsing sppomimet stem
13 Objectves o he sudy

131 Genersl objective.

Ml Cene.
132 Speciic abjectives

o define rquirments fo an ndrod i appmtmrt hoking sysem

Mesical Cenre



14 Scope o he project

The sy coves the amlysis of the requiremenss (o th desiging and developmert of the

andoid sppoiniment bocking spplcation. The sysem will ot be implenerd 3 part of this

camen et
s,
18 Sgnifcance of he sudy

Rhcma Rapha cumady rums & paper-based appoiement sysiem. This mobile (ndroid)

sppoinment, information on the sevices of Rhema Rapha Medial Centre, and have il
neication of clens appontments. The spporniment bocking spplicstion wil hlp Rhema

a1 specalis with no ok done

imes forcins,




16 Orgasicaionof the stady

jectives, the e, ad e sgnficance ofthe sy, 1nd s tecrpization of e sy

gt

Chap tve s e bt informsion, sy depicn, sty of cre. ppoimnt

angement ad s e ke e, 1 will i expor the rscarchof the o custing

Anowldge et 0the sy opc

ot e cone he sy g, cthodclogy cmplyed 1o cary ot e sy 1 o
o

il llowed o declop the Andd ol sppormentspplestin

s he it ofhe sy



CHAPTER TWO
LITERATURE REVIEW

21 Heakh Information Systems
Relisble and accurte data i the backbone. fo heah dcision making and st for
altare polcy formulaton, heakh rescurch, patie data analysis, heakh docation and
ffcen sevice delivery. Advancement i technlogy has ed 1 the devcopment of health
nformation systems in th developed and deelogng counries (WHO, 2008 A heskth

informaion. Heathcare iformaton sysiem hels in the collcion, procesing. e, and

A soog bt infomaion sem acconing o Mesre  Evshation
Mg . mesrcralstionory. (2017 i csscminl for countncs i mecting thie heath
s
compechensive, functionl dapable il 1nd salble™ Healh iformation s 4 important

Ackodin 10 the WHO, 2008) heakh information sysem proides underpinings for helth

compilaon, amalysis, commanication, and e In adion 1o serving 2 an snderpinning
decision making. te hesieae aformation ssiem o prodes a sler and cary waming




Exumple of heath informaton sysems inchde the. pharmacy inforation sysiem for drug
dspensing invetory manmgement syicms, billog syems, medica sppiniment sysiems,

adilogy informaion sy, narsing informaton sysem fo the collction and sceing of

o improve

andimproves he qulty of paint care.

care devey, howeve, the adopton o beath formaticn sysiems s vanccn chalnges
presens.
K & Giuse, (2001 detiied three man chllnges asociied with the adoption and
implmentatonof HIS i healhfcilies. which il
+ Lack of fimancial support
They make the arpunen that though heakh care poviders scept the e foe he

s
Bt the ivestors and gverncrs in dencloing counris o comiced i
et 1 impoving physica infrasircues (ing hds, Boding e unss, and



mpeying wafl among b il their scarc. resouces aher han ivesting in
atemsion ysems

« DMyt demonsrse rtum on ivesment
Due o the imangiility of the esklhinfomation syem demonsaing tc i on

{nvesment at the adopton age ecomes  ifcu sk

esourcesneeded o implemen ull sl nformation syt
+ Diffiulty nrecrisig and eaining high qualty 1 safl.
Recukment and reetion of igh qualty and experence 1T persomnel 1o lead the

hi s due 1o the igh compettion and low fsncil commment 1o suppon the
mplemesationof HIS.

invesors and. goverment a3 o of the main challenges affcting the adopion and
implementaton of heah nformation syt in Indis 304 ther declopng ccemomes. He

implemcrtaion may st bt my ot be completed because of the flcxibilty of the HIS.
and ek -




rendy, wokflow being

Putof the planaingand devclpment o the sysicm.

Nesfecson, M. (2014) sl saed 3 range of challnges or ssvs with HIS adoption and

tems o inestments i IS, isucs of privacy and secary, lck of sysiem coondination o
ineroperbiy, and healhpofesionals esistance o e of technclogy
212 Bencisof Heal farmation sstem Adoption

Tl s cnormous bt which e

» Provision of accurateand complete statvics on morbidiy and moralies.
Halth information systems help gther, comple and analyse dua from difren
eparments and sl hence decision-maker can have acces o complce heakth
satisticssch a morbidity and morali

. Elminaion or edacion in the problem o koss of iformation i the paer-based or
rions ysemsdu o pooe g sy

 redction induplicsetestin du 0 oo sorge and el syt

" s hei clien tha i
tems helps faciles 1o manage their sl time dhercy redocin the cot of afl
slaries for o wok done,




cae snyhere they i

eephone cals o bosk speiniment.Icrese the efficiency o the health ity by redocing

conrls (i et .. 201 1)
22 Quality of Care

> They

b sted tht 3 pten can eceive the Kind of srices they e and i he sevices

of Meicine (I0M) defnes th. qalsy of cae a5 the depree 1o which heath services for

rofesionsl knowledge™. The 10M in tei wer's manual pevided sx man sims for
mprovcment o measuring srvice qualy, whichare.

be the avoidane of incflecive care pratice provide the best avaiale procedres.
devicesand drus o pain care.




- Effiiney: o peven o rdice e in e care delvery, thrshy rdocinthe ol
cout 1 the putient and the fciley, fo isanc, wase of saplics, cquipment amng
e, Eiceney mplls how optma & heslth insindion makes we of s inut 10
roduce e desred otcome.

« Eaquiy: the heathcare sy should sk 0 provide gual servics o evry patiet

maticr the rac, et roup lgion and social st

- Timcliness ek
within the facly. Walin time in recnt times s major customer saisfction and

messure of he quality of heslthcare delery

221 Waiag tme.

o

(Oche and Adums, 2013). A clinc waiing time is an imporant indiatr of 8 chicr's

wain e s gea mpct o the eskth care delvery pocess.

Vising cliis in e 1o receive appoprise care o the et of & dvcse. S &
n



a0 worscningheh conditonsof et
4 decease in the qualiy of i of  pten affcts the menal sk of paints, cases

eprsion, and sometimes may e 0 the desh o patcnts Oche and Adama, (2013) sered

manage e cliens waiing ime effctvly.
2101 Haw 1 rduce long waiin time

Rescarch s shown tht the implemenation of . cffecive and cay 0 access colie
appoimment system s  majo eduction on clent waiing ime_Egboje t a. 2018) i e
sty obrved that “changes were positve when & clinc appoimment sysiem was
mplemenied”. That i the implemenation of ffcen ol appormment sysems leads 10 8

done.

Funthermore. Mensah and Asamosh, (2014) rcommended Nawic Govermment hospial and
Animwas Hesth Cenr: 10 implment an online appoiment sysem a3 o of the ways 1

Sgnifcany fduce ol wiing e and increse patint stifacton.



23 Appointment Mansgement

The sppoimamen s describod a3 “he perid allocaid i the schedle 0 puricular patien’s

comple i hakhcare deivery.

by

o one fclty 0 the thr o comsul o differnt s

An icllective sppoimiment management system could lead o time overlagn, paient
sstistaction, an inreae in he number of clicts st showing up fo sppoinments and

work done. Healthfcles in recent times arc moving fom paper-Sased apoinment 10 he

improve qualty ofservice and masimiz revense (o tal. 2011)
231 Types of appointment sstems
2311 Traditionsl Appintment Scheduting

The ndiiona bocking sytem encompasscs the walkin where cliens drve o the beakh
ity

oshows
orcach day. Thi ey ao leds o ong watin imes and o quccs s e OFD.

5



212 Outine appoiatment chedling
The nline apoinmnt boking o cheduling syt i & systen thragh which a clent or
puen can ccen the websie o mobile softwre of the docto or fcilty 0 caily book
appinments 1 e the doco. According 10 Khald e l. 2018 oline sppoinmet sysem
Rl ptcnts prnide ditional information ko the docor, which makesthe docor aware o
FR———

bocki hes ook teir

ppoimmets oo, icrase paten satisacion with clinic reission, and reduces et
waiing . Comparing the_adiiona paperbased appoimment 10 the inemetbased
appoinmens ssiem. The et dased 3siem cobles casy geneation o repots and -

Vanetal, 2015,

232 Henefisof appointment syt adoption i beshth care
Online appiniment system has various bencfits ko bk the patent who will ok the
aspiment and the faciity. ApposmenPhas. (2012) and Narn S. & Sada, E. (2014)




Pty

-
desh. 1 o saves the client tme et n the phonc o book,cancel, and Reschedule:

e iy and e
= Online appoinment hooking with sutomate cnil remindrs educes o shows, over-
bookingpaicnts and i cancelars
233 Challeges of appointmentsystem adopiion i besth care
Though sppoinment bocking sysems provide sevesl bencits o bosh the cint snd the

‘Various st such ss Lacy et al. 204, Alyaha, Wz snd Nusairt 2016, nd Ansi L.,

it upunctunty bcn th e chalenge needd o e adresed.

2331 Appuintment No-Shows

e paient, and made 20 contacs 1o any Sl in the clinic or reschedule or cancel the
appoinment. No-show for an appaintment is 3 maor chalnge in the implementation of

heskh facity in e hesth delivery proces. No-shows prolongs bealth car. lead 1o pr




10 sty the mean - show prealence fom 62 sdies s 23 5% with 27.1% oscrring in
Norh Amcrica, 149% i Europ, and 24.3% from stdic in Asa (Alyaha. Hier nd Nusiat
2016 Ani c o, 2018 in their sy cmumernied few reasons or paten noshows which

o sy 10 leave

ok, and ko sppoimment led time. witbout reminders. They fther concluded that

appoiniment e tm i the majr pedicr of ppoinment no-show and recommended the

2332 Unpunctuaity
Appimmen wpuncualty is deined 2 the arival of 3 paticnt crlr or aer than he
sppoinnent time (Zh. . Chen, Y. frank, Leung. E. & Lis X. 2018) Some psiens arrive

—

24 Appiniment Reminders

Syt is n-shows for appoimmens and umpunciusliy by cncoumging customers o
rescheduleor cance appoimes.



A sty by Horvth e L. (2011 observed that maribly o and punctasiy s in the
sy clincs rducod signifcantly among clens who rceived mal reminder. Ao, Darden
and Spery (2020) conclded that t-generated ppoinment remindrs were foud 1o have
lage reduction nappomnt o-shov e amon sl Kindsofptes.

25 Ownership and useof smariphones for balthcae s Ghasa

I recnt years, i phone ownersip in sb-Saharan Africa has gone up comsiderably
Apprximtey “T47 millon sim connecions in sub-Sabar Afia rpresenting 75% of the

popaltion” (GSMA com). I Ghanasaisics from the GSMA (Mps ‘. guma com) shows
o vt 151
o, which males

srvices) has s signiicant progess i the Ghans Heskh Service with he ntmduction of

2019, The capansion i the mobile ity has led 0 the development of several mobie
spplicationsfr el care by the piat sector ke the i application

26 Andrid Application

applicton fo porable o mobie deice. The plaior is desiged for the declopment of




Andiid cconting o GSMUAcom s the ot s il opeating sysem in Ghana. Various

Chowdtar, §. 1. Kusuka, C. S, R. Mahjan P & Vaz, 1 (2014) proposes n andrid

ok he st

st mobilc sy hat allows the clns 0 g snd 1 0 e sy, bok an
oot i doxtcr, nd an ke complarms hragh the st The aplcaton sbo.
lows e oo 0o i, icw apoimens and s compli 2 well 1 pevde
ot o e comptanes

Funhernore, Jain, A. Parskar, N & Kobe, A (2016) sndid spplcaton of paten

The sysem

- Thesytem
eneraes 1 QR code forthe paiet and accepts the appoiamet the docorthen logs i and
Scans the O code gemeried o the pasen o vicw patint detail



Finlly Ajy. 0. 0. Samue, 0. Samue, 0. & Pskine. A 0. 2019) inthei sty devloped 3

Mook an apeisent by fsing ony dae and time, and the sstem will allocac 3n avaiabe
ine comsutaton with

doctor at ha partcla e and dte. Th sysim als inegraes

allow putients and doctors o et il and seurcly

e s appriment oking sppbesion



CHAPTER THREE.

METHODOLOGY

51 The Study Settng

The sy

csablshed i 2017, ot in Toe-Addo, La-Accrs. Rber Rapha Medical Cenre: provides
specalized pediaric services (comprebensive. chld clin), denal sevices, spesch therapy.
in ahortry. ey spciais, i, postnatal and geneal

und family car sl i

ety

o he ety woman. Th fcily has he it ecome the referrd provsde of qualry
e, specaizod, and dignonic services in Ghans and 3 good corporsie ciiaen 1 the

i digosic services wsing compeen. rndly, and wel i hesth penonne
conivai 1 & sty poplaion. Rhems Rapha medcal Cenr: ha & cstomer b of
sneralty midc and highincorn cames ith mos ing corporse rganztons o s
i ek v o e cmpleyces.

13 Sysem development e cxce

o schieve the st
args o proposed s, The sysiem development I cyce (SDLC) s an orgaizaional

W procesicsresuied 1 complete sy development et



o deveiop 8 syt tha est mects th er rquirment specfications,the evoltonsry

Ahich & protoype. an cary form of  fna syste i develped, etd. and then reworked

e deveoed
evolutonary inchudes the anaysis

devlopmen, st xaluation, desgn. coding. and tsting. The whole evoltonary protctyping
. o e -

s cvabiation) of the evohsionary prosctype. el
proctype ths meetsll e s rsuirement s achieed.

be repeted st an spproprise
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i phas e

o the prottype. Exiting il pojcts were eviewed. Asde from th review of exising

poces, and eview of spoiniment paer forms. To betr undersiand clict reguiemens &

.

122 Anshyin

e sysiem.




o 8 dun, e, ity and bockup, The odifction snd backup ar neessry 0 mansin
heconsistcney f the dtabase o e the cual requremrt

2 win

b proposcd apoiment sy, consdeing the sysem scur and simplcty o the sy,
be Andoid plaform (android 7 and above) was wsed as the opersing sysim 0 1 the
sogramme, Windows 10 s the opeating sysem (0S) for the development of the appliction,

i s code e,

wchnd dtabse, the PostgreSL was wed

23 Protoyping

The il

: e

sy undernent maliple ertions by incorporsing e s fecdhac. fom th il
ety il e fnl prosype was sgred upon.
24 User Evaustion

i valaton, This efped the develoer 10 fndout the sircngh nd the weakness of the
rtcype, Suggesions and commens were colleied fom the wers. Th s 10 help the
seache ey understand the requiremcnt peifcations o h wer.



325 Sytem design
I onder to well incororte the uer requirement ek the sysem design the evolutonary
ooty sdopid e

proposed sysem. The deign ofthe syt was divided ino two pars. he sysicm applcation

s, and he duabase design

The desien
mplemenaion i necssry o e Al reirments s e hefore the fnal coing of the
proponed st

126 Coding.

e wing sclected programming lnguages AL his s e spormment stem s
fided n smallr unts. andcodesgeneacd o cach .

1261 Programmin lagusges

8 JevaScrit runie ot on Chrome's VB JavaSeript ngine and JavaScrpt i an object

T
Khicve g prformance, NodeJs wes an eventdriven, mon-blocking 1O paradigmn. The
schend of the appoiomen applicton was developed with this vry robust programming.
g wih the el of the Ness Famework.



e gives you penine adapabilty by pmitio the wlzation of some cber braris
because of modulr achecure it ato cxplots e list JavaScrip faturs, bringing
Cofigrtion designs nd st solutions o node s workd

Danisan

et crctcd, clae s, garbage-<olcid nguage i C.syle synan. Dar can compile
o cther naive code or JavaSerip. Dant s & clesoptimised programming lngusge or

b, weh nd sever aplcaion

3162 IDE: Inegrated Deselopment Environmest

el for L, for this projet

s (sch a5 C++, C, Java, Pytho, PHE, Go) and ruimes (such 38 NET snd Unity).

Nodels and Flacr pugins tht help you g6t all syiax and ato-complee widges when
Jeveloping. With s buiin Node js debuggin i vy ey, the VS code pemits the

whien

VSCode has  lginthat ot the aplicaion cnered.



3263 Database Management Syem

PowSOL is the daabese mansgement system. 10 manage the.daabase of the Mobile
r— AP, PosigreSOL. i

watonsl dashe
elatonal duabas sy ith  srng reptation for reliabilsy, robusiess nd performance

o o vears

.

3264 PeAdmin

he duta within the dasbue, wrnfer daa betwen dabases, confiure wer ccounts,
epcaion and perfomsBackups s he PeAdmn
3265 Operatiog Syvem

’ Windows 10 was




327 Tentimg

04 out whethr the codes and programming work mects the requirement of the wers o
cusomens

fesing i exing among cuhes (Ajayi et a. 2019) Unit testing was adopid 1o et the
unctionalt of the variousmaduleswithin thesppoitmen system.
33 Condusion

Wit the cvolsionary prootping for the proposed sysem, the it four ofthe process were
repeied unil 3 fnl oty was agreed spo hetween the escrcher and the . The

feodbacks. hence thefinlproty e was evclved i the il desgms.



CHAPTER FOUR

RESULTS

41 Features ofthe sysem

i

Shown in he diagram below. The sysiem providestime and dtes the docor i avalble for

ptient 0 scec 0 bk the picn s abe (0 cancel

o ecives el remnders

Figae 4. Mai feauresof th proposed syscm



42 Use cane disgrn

acor and the e ning th use case

igram. The se case dingrams of the proposed sysem (Rhems Rapha app)ar preseed in

e below
Figure 4.1 Proposcd Use Case el fo Psent

The putent regstes 0 the sysiem o crete log in deal, logs n 10 te sy, books

providing o cdiin poie nformation

Coaligprtnet

' i)
&=



Fieare 2 proposed Use Case el fo Docor

Thedocor ogs i 0 he sy, viw st of sppoimments booked s i orhe. The doctor

is o slowed 0 ook

A—




Fiture 43 prooncd Use e model for Admi
The admi fogs i 10 he sy, s delte 3 docto 0 the systm, i i bl 1 view

S s, modifisdaa i the sy stem nd performs back up i h st

Ve gonrmes



421 Use Cane speciicatons for theproposed sviem

Tabe 1. Use Case spciisions o Login

‘—‘{;—w“mm oo o e sppication
N

i, Faent Docior

Frecondiion
[V tow

e vaidte e 1 and Pssord

e s acces and diplays the Home scroen e
et Fo T

‘waming message.

Tabe 2. Use Case specification o new Do regsration

ToeGane
Bt desrpon
e Al
Freoniiion
N fon |~ peonl de o e Bier

- Seecta depariment fordocor

~Confim Kegisration and new Password
iy Fiow: e ered. sysiem disiay waring message

e )



e
em—

P

| Th cior et open e sppommentsppicaion

it esded erora
“Suht egisrton,  sucessol egsraton mcssge wil e displayed

S e e |

ljn.a.. L —
et decrpion

Ao mat et dctr
Acor st seict e spoimmet e
Ao mast et he Dt e vl
Ao can wrie i descripion

Aermaive o iy i e
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Tabe S, s Casesucification o manage profle

[ Twee

(et dscripion | T manage e proie o e pten

Sanageprofie

o 5 selctProfl
Acorcan i the profie it personaldeis rquied
“Actor cansave changes 1o he st

Syt displays sccessuly sved proile mesage

e G

et desrpiion

Aeor e

Freondion

N fow
Actor s 0 sl anappoiment o camcel
Actor cancance the ook spiminet
Succenul cancelaon message display

i Fiow

S



43 Content Disgram

he pan of e "

syem. I the putene and e

deparment and make the appinment, the sytem veriies the sppoinment detals and the

appoinment and it detals one thy o i o the sy

Gt
e e
S o
Boporment
G
P o

Figure 4.4 ropuscd Contex Disgra of the sppication.



Symbols, a s an exising usr logs in o he sysim, ew uses have 1 crsi account or

egiter 0 the sysem 10 be able o log i o the sysem. Based on the type of ase the

any d seect subenit o ok ppoiment
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45 ity Reltonsiy Dingram (140




r—

A it can have only oneacount i th sy

3 Consltion hours by  visit of weekdays begin & § am 10 430 pm and 830 am

2

4 Anappoimen can e made et 24hour o e i advance
5 Prioity i ivn 0 pople with appoimimet than ki clcns

& Emal emidor e et s the ppoinment d e

7. A docor st kg . deparens

8 pacn cancance an appinimens 4burs o e apeimiment o e

5. On the aveage . comaltaion ast for 1Sminues for oo on ome v and I0mins

masimm for 3 voke el o phone comal)

PT—

Ths section preses the various inrface ouputs from the Rhema Rapha appoiniment




Here when the paticnt knows

Figie 4 shows the home page of he ppoinment apic
he Doctor hehe seets he docor o the s of docors and make he sppoinment.
othrwie, the e will have  click o book sppoinument slct te deparment or service

andselct 0 available doto 0 book an sppoimen.

1 BT ST,

Isaac Nkrumah

Services -
Top Doctors -
O Snow Whte y
Newton Viler =

8

Figure 47 home Screen



10 clent s e 0 the appicaion, heshe will
Figue 4.3 shows the ogin scren ofthe sy I  cle

TP —

Figre 48 Login page



473 Regitration Page

i

number, Dt of Birth, and password) o be able 0

Rhema
Register

Figre 49 Regisraton page



474 New Appointment Page
Figure 50 shows the sppoin

inent page, it shows the procescs o go through for 3 patent to
Book an appoiniment. 1 shows the depament, svailable docors, date time, time of

appoinment, and ubif ok fany. thn submit e speintmen.

€ New Appointment

Figure S0 New Appainiment Page



475 View sppoiatment Page

Fiure 5.1 shows. detals of 3 booked paient appoinment. it shows the type o sppoiatment,

doctos,and the clen iformtion foe the docor. Tis page allows the paten fo cancel the
sppoiniment

View Appointment

Voice call appointment

© Appaintment Time o)

2 Patient Information

Figure $1 View apoiotment page
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474 Paicat proie page

Flure 5.2 shows th pasent profi. whee the ptien provides exira nformtion and detils




477 Doctor detate
Figure 53 shows the details of the docor, tha s phone. number, available days time,
depariment . Onc the paten iews ihe information h'she can ook an appitment withthe
doctoe from his page by clicking on the make appeintment buton on this page o book

sppoinment

SRR —

1]
=

© D D G am
[:=~]ean]

Figre $3 Doctor Detals
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473 Admin g

it 5.4 shows te ke manged by the Adminsitor o iew, e el nd i
doctos 10 th sy, The admin i flond o 4 o sy information in e b nd
o view 4l sppoimmets booked. The docor s givn accss 0 e Bk 0 Vi
aminmentSooked i i e e ca o bk 2 ppiumen o . The docorcan
han e usncnd nd s e b s b s by e i
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479 Keminder memage
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Table 7 shows the tsting done on the sppoimment appication (Rhera Rapha sppoinimcnt

Appcaion

TisTED, FINAL RESULTS.

Alkws wers o g 1 1 e sy,
Log inmode by kg e wmame  and | Socesstul

pussword

Ailows e paient @0 Tl 0 %
seportmen: pe—"

soporiment

Aiows 3 it i cancel ¥ Skl

e clepatient of e paent 6 hous o the | Seccentul




CHAPTER FIVE.

CONCLUSION AND RECOMMENDATION

1 Concusion

The purpose of this stdy was 1o devclop 3 mobii (sndok) clint appiriment bocking

e sppoiniment booking sysem and 1o develp 1 Android clni sppoiment booking
syt for liens of Rhcma Rapha Melical Cenre. Resols from the stdy demonsric &

ol defnton fo an g in.
appoimimen booking. inefice reirement, . imrfce for doctor and admin 10 view

Wil the development of this android appoinment hoking ssicm for Rhcra Rapha, I &

e iy,
v 0 the fcilty 1o book an appoimment, the application will rovide & quick view of

el reduce the member of missed appoitment or appoment no-shows. The sysiem will

e system i capble f prviding casy and efecive sloage of iformation for cles who,
Come 0 he (clitywith sppoinmens
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and o use of the applictiona he iy

ot cxpansion from just andod 10105 ad windows.

. Trining of saff o th use and importance of e system.
o Provides quik mrductonof the sy 1 cliens who Vit he il
 nchnion o SMSreminder tothe el einders
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