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ABSTRACT
The study take- a look at errors in the use of puncruation marks by Higher National
Diploma (HND) students with particular reference 1o students of the Bolgatanga

Polytechaic in the Upper East Region.

Tins smudy which has been organized into five chapters seeks to find out whether students
can identify areas 1n an unpuncruated passage and 10 insctt punctuation marks correctly
Again, the study seeks to find out how students use punctuation marks in ther own

extended writing

To achieve this objective, an unpunctuated passage was given to students to msert the

‘nght puncruations at thexr appropnate places. An essay topic was also given to students 1

wie i correct use of ion marks

The findings dusclosed that generally, students at all levels of education, partcularly
those of the polytechnics, do not have explicit knowledge in the use of punctustion marks
in thewr wnting The way forward has been suggested in the concluding chapter and

relaes 10 practical involvement of syllabus designers, communication skilis lecturers.

English | makers and other

1t 1 the hope of the researcher that 1f these suggestions arc heeded, standards in the
Polytechnics will improve
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CHAPTER ONE

INTRODUC T1ON
10 GENERAL INTRODUCTION
The Enghsh language occupies a very significant posiion in all aspects of the hic of
Ghanatans It 15 indeed the “lingua franca” of the country, serving as the main language
of government. ommerce, administration and 1n fact, the main medium of instruction n

all educanonal institutions.

In spite of the important role played by English in the socio-economic development of
Ghanaians, there have been several complaints that the standard of English at all levels of
education 15 falling. This low standard has been observed and voiced by many Ghanaian
scholars. Notable among them 1s Basil Gbeli Yasbere who wrote in the Monday,
Septernber 12. 1993 1ssue of the “Daily Graphic” in an article cnitled “Low Standard of

English In Our Schools”, opened his contnibution to the debate as follows®

Much ink has been spilt over the question of the poor quality of
English language particular in secondary schools. The concem of
patriots s as widespread as the language disease itself but there
still seems (0 be no marked mprovement. Perhaps a more
sagacious approach by both educationists wcluding Enghish
Language teachers is badly needed
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Yasbere goes further on the same page of the newspaper. (0 express his disgust ovet e

usage of the language by remarking that

‘What 15 even disheartening 15 the fact that the use of pidgin has

virually overlapped the use of refined grammatically correct

English umversity campuses (page 5).

The Chuef Examiner's report of November (1994:6) and November (1999: vi) also testfy

10 the poor standard of Enghsh in our schools, especially in the senior secondary schools.

For instance the Chief Examincr’s report of the Senior Secondary School Examination
Ceruficate (SSSCE) in 19946 States that:

Candidates English was depressing. One would find it boring that

we keep on harping on poor English performances year in, year

out. Candhdates English continues to be ABYSMALLY OBTUSE.

For most of these candidates, the only grounds examiners had for

suspecting they wanted to write Enghsh Language were

i) the fact that they wrote English Language Core on their
senpts, and

u) e occasional appearance of tradiional English words m
thewr scripts.
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In the Chief Examuner's report of November (1999:vi) in January, 2002, the

concern was raised again about the poor performance in English by candidates. The Chief
Examiner Stated as follows:
as usual, the poor performance of the majonity of candidates was
attributed 1o their inability (o express themselves well in Englsh

Language (West Afncan Examination Council (WAEC, 1999: VI)

The aboxe concern raised by some people on the status of the Enghsh language 1n Ghana
affects all level of education including the polytechnics. Many researchers have cammied
out research on the problems related to the English language at the pnmary, junior
secondary, senior secondary, teacher traiming colleges as well as the unnersitics
However, not much research has been done on the use of the Enghish language at the

polytechnic level, which is the concern of the present researcher

It is for this reason that the researcher chooses to investigate an aspect of the writtcu
English of Polylechmc students specifically errors in the use of punctuation marks The
rescarcher sceks (0 identify the problems, analyze the available data and to offer uscful
recommendations to policy makers. Enghsh language teachers and leamers, syllabus
designers and other stakcholders o help these students overcame this problem
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[} HYPOTHESIS

S— v Ay in their extended wnting

12 OBJECTIVE OF THE STUDY

Ine main objectives of the study are to:

 Identify the ermors of students in the use of punctuation marks.

W Todentfy the causes for these errors.

. Toofler useful suggestions to communication skill lecturers at the polytechnics to

redouble their efforts in teaching this important aspect of English.

13 JUSTIFICATION OF THE STUDY

1. The general view i cerain quarters is that polytechnic students use English
throughout as & medium of wnstruction nght from the basic to second cycle
institutions so they do not need to study Communication Skills at the HND level

2 A second view is that the polytechnic students need littie knowledge in English to be
able to function in society, since their subjects of study do not require an in-depth
knowlcdge of the language.

3 The turd view 15 that punctuation marks are regarded mere mechanical matks an

whetber they are used comrectly or not meaning 1s sull conveyed.

-

‘The fact that puncruation has been given little or no attention at all the polytechnics
has prompred the present researcher to carry out this study. Another fact is the

nature of students ~ 10 the sense that they

enter the polytechmc from diverse educational insitutions such as the Commercial/
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Secretanal Schools, the wor Secondary Schools (new) (old), Techmical

Instirutions, Teacher Training Colleges and in some cases from the universities.

The problem with this heterogencous nature 15 that those from the secretarial, commercia)
and technical instirutions generally perform poorer than their counterparts from the senior
secondary schools because English language 15 not taught extensively in such institutions
The few teachers and university graduates perform also better because they have had
better traiming in the language than their colleagues from the secretarial, commercial.

techmcal institutions and senior secondary schools.

It 1s thus category of students who have a big problem in the use of punctuation marks in
thewr wnitten English that, the present researcher focuses. The findings of the study will

803 long way 0 help this category of students to use puncruation marks cffectively

1.4 RELEVANCE OF THE STUDY

‘The study 15 relevant in the following ways

1 1t addresses emors of puncruation marks of Polytechnic students so that they can
communicate effectively in wnting, It will help Communication Skalls lecturess in the
Polytechnics to restructure thewr teaching method related to punctuation marks (o help
students out of this problem.
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2. Lt wil help otber Eaglah language iachers, especially those at the asic and second

<ycle msttutions 1o teach this aspect of English early enough (o equip students with

the requisite knowledge in the use of punctuation marks.

1.5 METHODOLOGY
Due 10 lime constraint, the study 15 limited to only students of Bolgatanga Polytechnic
1. The subjects are HND Students of the Bolgatanga Polytechnic. One hundred and

forty (140) out of about 300-student population was randomly sampled

Testing: (a) on puncruated passage

(b) Essay-type question

-

Analysis of the data collected

=

Presentation of findings and suggestions / recommendations for improvemeat in the
teaching of punctuation marks in our schools.

1.6 PROJECTED OLTCOME

‘The under listed are foresccn i be the projected outcome of the study,

1 Students will make crrors in the use of the end marks ~ the full stop, penod,
question marks and exclamation marks.

2 Students will make errors in the use of intemal punctuation marks - the comtia
the colon, the semicolon, the apostrophe, the quotation marks, the hyphen, and the
dash. These errors do occur in the wntten Enghish of HND students in the
Bolgatanga Polytechnics and other Polytechnics in Ghana
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1.7 STRUCTURE OF THE STUDY

The study will be structured as follows.
Chapter One: Introduction

1.0 General Introduction

1.1 Hypothesis

12 Objective of the study

13 Justification of the study

14 Relevance of the Study

1.5 Methodology

16 Projected outcome

17 Structure of the study

Chapter Two: Literature Review

21 The Concept of Error

22 The Importance of Punctuation and Wnting

23 Research on Errors of the Watten Enghsh of Students

Chapter Three: Methodology
30 Inwoduction

31 Samphing of Subjects
32 Daucollection

33 Conclusion: Limitations
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Chapter Four: Analysis of Da

40 introduction

410 Results of Test and Exercises
411 Resuls of Unpunctuated Passage
412 Results of Essay Topic

42 Discussion of Research Findings
43 Conclusion

44 Other Errors

Chapier Five: Recommendations/Suggctions
50 Introduction
51 Recommendatons

52 Summary and Conclusion
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LITERATURE REVIEW

igspace.ug.edu.gh
ng 9 g

10 INTRODUCTION

This chapter rev ews iterature related to the rescarch topic. The focus is on how the topic
has been weated 1n selected works. After a bref background o the concept of ERROK
other aspects such as the importance of punctuation marks in wnitcn English treated by
ifferent authors have also been reviewed Research work on the errors of the writien
Lagluh of students 1n Ghana has been reviewed as well (o give the rescarch topic

promunence

21 THE CONCEPT OF ERROR

An error may be said be a breach of code. That means 1t is a deviant form which may
occur regularly in the speech and wniting of the learner. This is quite different from a
mistake, which ofien occurs once because there 15 a slip of tongue. With a mistake, the
leamer may be able to recogmize it himselCherself and comrect i afterwards. An emor
however, may be something that the learer is unaware of and 1t may continue to occur 1f
0 purposeful effort 1s made by the teachr to address it. As the leamet progresses his/her
inter-language also moves closer to the target language system and fewer errors may be
produced. It wall therefore mean that those errors that do not disappear entirely may be
sud 10 be fossilized errors. Those that disappear eventually may be described oy

transitional errors.
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LITERATURE REVIEW
20 INTRODUCTION
This chapter reviews literature related (o the rescarch topic. The focus s on how the topic
has been treated 1n selected works After a bref background to the concept of ERROK
othier aspects such as the importance of punctuation marks i wnitien English treated by
different sutbors have also been reviewed. Research work on the errors of the wntien
English of students in Ghana has been reviewed as well 10 give the rescarch topic

prominence

21 THE CONCEPT OF ERROR

An crror may be said be a breach of code. That means it 15 a deviant form which ma
occur regularly in the speech and wrung of the leamer. This is quite different frum
mustake, which often occurs once because there is a slip of tongue. With a mistake. the
leamer may be able 1o recognize it himselCherself and correct 1 afierwards. An emor
however, may be something that the leamer 1s unaware of and it may continue to occur if
o purposeful effort 1s made by the teacher to address t. As the leamer progresses his/her
inter-language also moves closer (o the target language system and fewer crrors may be
produced. It will therefore mean that those errors that do not disappear enrely may be
sud 10 be fossilized crrors. Those that disappear eventually may be described as

transitional errors.
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Many authors of Enghsh or Linguistics have done some studies and have wntien books,

all aiming at belping leamers of a second language to reduce the number of erors in their
inter-language. These suthors have also tned to find the causes of these errors and havc
suggested ways of reducing them. One of these authors is Burton (1963), who discusses
some of the crrors of second language leamers. He teats these errors in an alphabetical
order 50 that at any point n time when the leamer needs help he can casily look up these
errors. Burton does not only amange these erors but tries 1 explain them in everyday

English which grves the leaner a quick reference guide 10 better histher writien English

In doing all this. Burton does not have a group of people from a specific geographical
arca 1n mind. He addresses the 1ssue of error generally made by second language leamers
wrespective of where they come from

Earhier, two other co-writers, Brown and Scragg (1948), tred to identify the causes of
emors made by second language leamers and to find possible ways of correcting them
They made the effort to explain the sources of leamer errors.

The work by Brown and Scragg was divided into one hundred and sixty sections. The
book 15 further divided into two columns. One column lists the crrors and the scvont
column lists the comect versions, and the opposite page 1 devoted entircly to
explanations, including references to mother tongue interference mainly Ewe, Twi Ga
and Fante, which were Ghanaian languages familiar 1o (Brown & Scragg). Brown &
Scragg do not have particular users in mind, and their lists of errors were drawn from all
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Many authors of English or Linguistics have done some studies and have written books.

all aiming at helping leamers of a second language t reduce the number of emrors 1n their
inter-language. These authors have also tned o find the causes of these errors and have
suggested ways of reducing them. One of these authors is Burton (1963), who discusses
some of the efrors of second language Icamers. He treats these errors in an alphabeucal
onder so that at any pomt 1n time when the leamer needs heip he can casily look up these
errors. Burton does not only amange these erors but tries to explain them in everyday

English which gives the leaner a quick reference guide to better hisher wnitten English

In doing all this, Burtun does not have a group of people from a specific geographical
area in mind. He addresses the issue of error generally made by second language learners
imespectve of where they come from.

Easlier, two other co-wniters, Brown and Scragg (1948), tried fo idennify the causes of
ermors made by second language learners and to find possible ways of correcting them

They made the effort ta explain the sources of leamer errors.

The work by Brown and Scragg was divided into one hundred and sixty sections. The
book 1 further divided into two columns. One column hsts the errors and the sccond
column lists the comect versions, and the opposite page 15 devoted entirely to
explanations, including references to mother tongue interference mainly Ewe, Twi Ga
and Fante, which were Ghanaian languages familiar to (Brown & Scragg). Brown &
Scragg do not have particular users 1 mind, and their lists of errors were drawn from all
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Many authors of English or Linguistics have done some studies and have wntten books,

all aiming a1 helping leamers of a second language o reduce the number of errors in thei
inter-language. These autbors have also tried to find the causcs of these errors and have

suggested ways of reducing them. One of these authors is Burion (1963), who discusses

sume of the errors of sccond language leamers. He treats these errors in an alphabets
order 3o that at any poiat 1n time when the leamer needs help he can casily look up these
errors. Burton does not oaly arrange these errors but tries to explain them in everyday

English which gives the leaner a quick reference guide (o better his/her written English

In dotng all this, Burton does not have a group of people from & specific geographical
arca in mind. He addresses the 1ssuc of crror generally made by sccond language leamers

inespecty ¢ of where they come from.

Earlier, two other co-writers, Brown and Scragg (1948), tried to identify the causes of
ermors made by second language lcamers and to find possible ways of correcting them

They made the effort to explan the sources of leamer errors

The work by Brown and Scragg was divided into one hundred and sixty sections. The
book 15 further divided into two columns. One column lists the errors and the sccond
column lists the comect versions, and the opposite page is devoted entirely to
explanauons, including references to mother tongue interference mainly Ewe, Twi Ga
and Fante, which were Ghanaian languages familiar to (Brown & Scragg). Brown &

Scragg do not have particular users 1n mind, and their lists of errors were drawn from all
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classes of English users in the Gold Coast. Similar research on errors bas also been

camed out by Tandoh (1987), and Buandoh (1996), in refation t the use of Enghish by
umversity students in Ghana, Tandoh. for wstance, drew her sample from students of the
Faculues of Seience and Arts of the Umversity of Ghana and came out with interesting
findings. She auributed the poor English language usage to the weak foundation that is
1a1d at the pre-umversity level. Research has also been camed out on errors in the spoken
English of basic school pupils and teacher-trainecs in Ghana by Dolphyne (1997:97) in

“The teaching of spoken English in Ghana". in Dakube (ed.) English n Ghana

The present rescarch looks at a different group of students, Higher National Diploma
(HND) who have for all these years, been left out by previous researchers. Investigations
o emors in the use of punctuation marks in the written English of this category of
students wil be loaked at closely. These erors will be identified, analyzed and concreic
suggestions given to belp all stake holders of Polytechnic education to help their students

out of this problem.

22 IMPORTANCE OF PUNCTUATIONS IN WRITING

The importance of punctuation marks 1n written English cannot be overemphasized since
they help a wniter to make meaning of what he/she writes. Again, the rcader makes
meanings of what he/she reads because of the judicious use of punctuation marks 1n

rcading matenals
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classes of Englsh users in the Gold Coast. Similar research on erors has also been

carned out by Tandoh (1987), and Buandoh (1996). in relation 10 the usc of English by
umversity students in Ghana. Tandoh, for instance, drew her sample from students of the
Faculties of Science and Arts of the University of Ghana and came out with interesting
findings. She arributed the poor English language usage to the weak foundation that is
1a1d at the pre-university level. Research has also been carried out on errors in the spoken
English of basic school pupils and teacher-trainees 1n Ghana by Dolphyne (1997°97) in

“The teaching of spoken English in Ghana™, in Dakube (ed ) English in Ghapa.

The present research looks at a different group of students, Higher National Diploma
(HND) who have for all these years, been left out by previous researchers. lavestigations
into errors 1n the use of punctuation marks in the writien English of this category of
students will be looked at closely. These errors will be identificd, analyzed and concrete
suggestions given to belp all stake holders of Polytechnic education to help their students
out of this problem.

22 IMPORFANCE OF PUNCTUATIONS IN WRITING

The importance of punctuation marks i written English cannut be overemphasized since
they help # wnter o make meaning of what he/she writes. Again, the reader makes
meanings of what he/she reads because of the judicious use of punctuation marks in

reading matenals



Discussing the imporianee. of punctostion mand 1 SBAfiEn aiéfid eckentey and
Sckersly (1970: 376) state that, “Punctuation is simply a device for making easy W read
and understand written or printed maner”, They go further to categorically explain that. 11
speech we can read pauses between words, and phrases, we can use gestures, give emphasis

10 a word and raise or lower the voice 1o help the histener 10 understand our meaming, but (0

8 of that work is done by Again they content that the proper use «f
punctustion gives clanty of meaning (o a passage that might be misunderstood or even not
understood at all They identify the principal punctuation marks us the full stop (), the
colon (:), the quotation mark (), and the apostropbe (*).

Sally et al (2000: 419), refer 1o puncruation as “The standardized marks inserted 1n
wntien material to clarify meaning and to separate structural unus of words, phrases,
clauses and sentences. The purposes of punctuation, they state, are many and most of
them can be used for more than one purpose. For instance, they may connect or separate.
sentence elements, they may caclose matenal, and they may end sentences. Sally et al
(2000) identify thirteen (13) punctuation marks that may be used when wnting These
include: the apostrophe (°), the brackets ( [ ] ), the colon ( : ). the comma ( , ), the dash
(), the exclamation point ( ! ), the hyphen ( - ), the ( -), the ( - ) the parenthesis ( § ).
the penod (.) the question marks ( ? ), the quotation marks (* *), the semicolon ( . ) and
the slash ( / ). They conclude by saying that when the writer knows his writing task,
hesshe focuses and by the use of ion marks.
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Gary et al (1952), compares the wniér 10 a composcs of music. They siie tha just 35 3

composer sets down notes and tells the musicians how 1o play the music, 50 also the
wiiter. who puts down words on paper, must tell histher readers how the words could he
read. To achieve this, they argue, the wniter must use a set of standardized marks callcd
punctustion. A simple definition they give to punctuation is that, “it is & commonly
accepted set of symbols used m wriling to convey specific dircction to the reader”

(p 328).

They also explain that the purpose of punctuation marks, when judiciously used, give
readers such information as when to pause for clarity, when to read with particular
emotion or when to stop completely. They also identify the following as important
puncruation marks.

1. The end marks - the full stop (. ) the question mark ( ? ), the exclamation mark (' )
2 The intemal marks - the comma ( . ), the semicolon ( : ), the quotation marks (.
the dash ( ~ ), the parenthesis ( { 1 ), the hyphen ( - ) and the apostrophe ( . )

Wiredu (1998:117), underscores the fact when we speak, we are able o use facial
expressions, gestures, tone of voice and body movements to convey information. But the
major problem is with writing where it is difficult (o indicate the changes, which come
about through our voice, and gestures To achieve this, he states, there are devices called
punctuation marks, which are used 10 show where we are pausing. or where we want fo

ask questions wr even where we want to emphasize. He explains the importancc -t
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puncuation marks 1n wnting when be sud. ° be punciuated i severd

ways w give differcnt meaning”. He adds capitalization to those mentioned carhicr in this

review

Schor and Summerfield (1986), observe that in the 14005, no commas, periods, capital
Jetters or any other punctustion marks, and no paragraph indentation were used to guide
readers through a piece of writing. So readers often guessed each time they read anything
To them, punctuation shows the relationship between one’s ideas and emphasizes thosc
1deas that are impontant. A period at the end of a sentence, for instance, tells the reader 10
come t a full siop and separate that 1dea from the next. A semicolon between clauses,
tells the reader to make connection between the writer's ideas. This therefore shows that
the senience can be punctuated in several ways allowing for varied cmphasis and cffects.
The key o effecuve punctuation, Schor and Sumerfield emphasize, 1s an understanding
of the sentence and its elements, as well as an understanding of co-ordination,

subordination and modification.

Another writer worthy of note is Sckyi-Baidoo (2000), who states categoncally that
punctuation marks are indispensable 1n the organization of written language. According
1o hum they help us to assign the correct meaning o the words, phrases and sentences we
meet when reading. Punctuation, be says, s poncipally a sentential mechanc It
generates at the level of the sentence For instance, the full stop, the comma, the
exclamabon mark, the interrogauve marks all occur at the level of the sentence, Bur only

the quotation marks and the ellipucal marks are used beyond the sentence He classific.
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punctusion under two major uses. which are the mechanical and the discourse usape

LUnder the mechanical usage, the punctuation may be used (o

. Toscparaie ideas and constructions from those that follow them: e.g. the hyphn
colon, apostrophe, etc.

W Tolink one item of 1anguage to the other: ¢.g. the hypben, colon, apostrophe. cic

w To show that letiers bave been omitted: c.g. the apostrophe and the full stop in
abbreviaion

w. To enclose what 1s within main 1deas ¢.g. quotation mark. double commas, etc

DISCOURSAL USAGE

1 Puncrustion helps the readers to phrase their readings.

2. They help to observe units and breaks, which in tum help us to obtain meaning

3. Question and exclamation marks help us to read with the nght intonation

4 The end marks tell us how lo interpret some units of speech whether as statements,
Question or exclamation.

Opoku Agyemang (1998), looks at punctuation as pauses in writing, just as we normally

peuse or change the tone when we speak. To ber, the kind of punctuation mark uscd 1 a

sentence 15 determined greatly by the structure of that particular sentence. She dentifics

the following as the most common forms of punctuation marks in wnting: the comma,

the semi-colon, the colon, the quotation mark or the apostrophe, the parenthesis, the

question mark and the full stop.
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Among thene. Opoku Agyemang (1998). states that the comma is the most fregquently

used puncruation mark within a sentence, and it 1s also the most frequently msuscd inark
The comma. she says, is usually used to separate items from each other in the sentence
These items can be words, phrases or clauses. The comma is also considered fo play
sumular roles 1o that of the dash, the parenthesis, the colon and the semi-colon She

wdentifies sbout more uses of the comma.

Bendes the comma., the full stop or penod is the next mast frequently used in wnting It
18 used to puncruate the end of the sentence which is not a uestion, a command or an
exclamaton. The full stop may also be used to mark formal abbreviations as in the
following

@) Titles: Mr, Mrs., Dr., Lt. Col., Fr., Sr. Miss., etc,

(i) Degree: MA. M. Phil; B. S¢; M. SC., M. Ed., Ph.D., etc

() Days and months: Mon., Tues, Oct.. Nov., etc.

It should not be misunderstood here that. Opoku Agyemang (1998), does not consider the

est of the punctuation marks important. She discusses all of them, but only points o the

comma and the full siop as the most frequently used and misuscd punctuation marks

Opoku Agyemang (1998), identfies and discusses nine uses of the comma. These

inciude

(1) Using commas to separate independent clauses joined by and. or but, for and
similar coordinating conjunctions; as @ “You must pay the finc and then 1 will
think of what to do next”.
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Using commas o set of names and similar words 1n direct address; as .

calling, Darling, to say that [ will be home at the weekend"

Using commas (0 separate elements 1n a serics as in, “Inside my children’s desks
you may find books, pencils, crayons, erasers, picces of paper, and oys™

Using commas before and after direct quotation marks and to set off, “he sad".
and sumilar auributions as in “We are really lucky to have such a lecturer,”
remarked Nancy.

Using commas o separate iteins which suggest a contrast or a choice e.g., “Ata
dnnks beer, not pito”.

Using commas to separate names of places, addresses and items in dates, c.g..
“The chiel's Palace at Yends, Northern Region, bears tesimony 10 a termible fact”
“My daughter, Josephine was born on December 28, 1993

Using commas 1o separate an introductory phrase or adverbial clause from the
main clauses e.g “lmpressed by his thorough analysis of the problem. his
supervisor awarded a B+ for the dissertation™.

Using commas to set off forms of the appositive Eg Please leave the
dissestations with Mrs. Agartha August, The Department Secretary”

Using commas 1o set off non-restrictive modifiers. E.g. “The priest, who takes

care of orphans, has been robbed”.

Hacker (1995), idennfies thirteen (13) punctuation marks used in wnting. These include

the comma, the semi-colon, the colon, the apostrophe, the quotation mark, the penod. the
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question mark, the exclamation point. the dash, parenthests, the brackets, the cllipsis

mark and the slash

In discussing each of the sbove puncruation marks, Hacker (1995), seems to emphasizc
more on the use of the comma which she considers most frequently used. She discusves
ten different uses of the comma as well as seven different misuses of it. The rest of the
puncruation marks are equally discussed as regards their uses and misuses. Again Hacker
(1995), considers ellipsis and the slash as punctuation marks. whilc other authors such a«

Opoku Agyemang does not include them 1n the tist of punctuation marks

In duscussing the use of puncruation marks Keene and Adams (1996) place emphasis o
the comma and the apostrophe  They, like Opoku Agyemang, discuss nine uses of the
‘comma, piving examples in each case  However, Keene and Adams (1996) outline ten

incorrect uses of commas as follows:

| Commas should not be used between a verb and its subject or object | g “The

quarrels among political leaders, seem to fascinale their supporters™

Commas should not be used after a coordinating conjunction (and, but, or, nor, for,
0. yet) ¢ g The new book I bought has 426 pages, but, the old one has less pages

3 Commas should not be used before and after essential elements. E.g. David forgot
the book. he nceded, t0 send to school.

Commas arc not necessary before the finst or ater the last wem n a senes. £ A

hﬂunﬁd-rluhw‘mﬁhnnbnﬂlzyu.ndlmnd face, to be admired
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S Commas are not necessary between two compound elements £ g Both the car. an

its tyres need maintenance

Commas should ot be used betw cen cumulative adjectives or adverbs. Eg. Moses

o

sull uses an old, phoenix bicycle

! Commlsmwnec&lrybﬁweﬂlmldjeﬂiv:vﬂlnmmhe(wu'«nlndldverb
and an adjectve. E.g. New life line was one of those suddenly, popular bars.

8. Commas should not be used after “such as”, “like" or before “than" E g. His tests
required more studying, than [ was used to.

9 Commas should not be used before indirect quotations. E.g. Was w Milton's
character Satan who said, he would rather rule in hell then serve in heaven?

10. Commas are not used with question marks, exclamation points parenthesis !

dashes. E g David is like his father, (who leans a lot).

For apostrophes. Keene and Adams explain that they are used in the possessive case of
nouns, pronouns, contractions and plurals. In the possessive case of nouns, they state
that, & noun shows possession with an apostrophe and an “s" but if the plural form
already ends in an “s”, the apostrophe is placed afier this “s". For example, the lecturer's
decision; her boss's car, the girls" school

With possessian in pronouns, the personal and indefinite pronouns form their possessives
in very different ways. The personal pronouns such as I, you and they form their
possessives by switching to different forms with | becoming “my"; you becoming “your
of “yours™ they becoming “their” or “theirs”
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In contractions. the .pui-m replaces the missing Ieners a5 . “don't" for “do not”,

“can't" for “can not”; “didn’t" for “did not” etc

The apostrophe 18 also used in the plurals of letters, numerals, and words referred 1u us
‘words. Fﬁw.wmmlrwwmmluhmﬂ‘tlm L
sentences and cross his Us”. “British draw  line through their 7's so that they won't look

Sackeyfio et al (1991 139), simply describe punctuation marks as the wniter's signals to
the reader. They state that the full stop shows that a sentence has been ended. A comma
shows & pause in thought, action or a separation of parts of & compound sentence. Apart
from the full siop and the comma given as example, Sackeyfio et al (1991) also discusy
the exclamation mark. the dash and ellipsis n Book One of the Ghana Senior Secondary

School English Book.

They explan that the exclamation mark is used to show emphasis and to make
interrogative utterances. The dash on the other hand is used to show a sudden change of
1deas and 10 set off a word or phrase repeated fro emphasis. The ellipsis, they explain, is
used mainly 1 indicate the omission within a quoted passage.

Hennessy (198Y), identifies ten punctuation marks such a the penod, the question mark,
exclamation points, comma, semi-colon, colon, dash parentheses and the quotation mark
He also considers the comma and the penod as the most frequently used and misuscd

punctuation marks  He cautions the careful use of the other punctuation marks.
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expecually the Jash, parentheses. and quotation marks. wince Their MISuse €an cause

confusion for the reader.

Another wnter, Muller (1991), explains that there are no precise rules about punctuation
He pomts out that there are oaly four stops (the comma, the semicolon, the colon and the
penod). The question mark and exclamation points are not, strictly speaking. stops. they

are only ndicators of tone.

Miller (1991), emphasizes that the comma 1s the most useful and misused of the stops
He bowever cautions that, it is better to use them spanngly and with affection and
precision when the need anises because the reader can easily et confused when they arc
misused. He again wams that quotation marks should be used honestly and sparingly,
when there is a genuine quotation mark at hand and he adds that it is necessary to be very
ngorous about the words enclosed by the quotation marks.

Pearsall and Cunningham (1986), speak of fourteen punctuation marks. These include
the apostrophe. brackets, capitalization, colon, comma, dash, cllipsis, explanation point
hyphen. parenthesss, period, question mark, quotation mark and the semi-colon. Thes
also caution the use of the more difficult punctuanion marks (the dash, ellipsis, hyphen.
parenthesis and the apostrophe).

Onpmmmr-!u_ﬁws(lm)«).mmlhnnlhofwmﬂummnu

essential for clear meaning in wnitten prose. He says that, beyond showing where pauscs
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or stops would occur in speech, punctuauon marks indicate

otherwise be hard for a reader to understand. He further states that, though parenthesc

{5l bhions that would

brackets, dashes and commas, signal a pause, they suggest different relations between
masn and subordinate matenal. He cautions that, *to be sure that your punctuation marks
are working with your mcaning, not against 1t, is 10 master the rules” Crews (1987).
\dentifies nine punctuation marks which are: the period. question mark. exclamation

point, comma, colon, semi-colon, dash, parenthesis and quotation marks

Le Tourneau (2001), remarks that punctustion marks, apart from marking pauses, can
also be ssid 10 set off grammancal units and boundaries between these unis  He
classifics punctustion marks inio two calcgories: ferminal punctuation and internal
punctuation  Terminal puncruation marks, he points out, are the ones that end a sentence
These nclude; the penod, the question mark, and the exclamation mark. The terminal
punctuation marks, according to Le Tourneau (2001), have two main functions. The first
of these functions 15 that they indicate the end of a wnitten sentence that begins with a
caputal letter. The second function of terminal punctuation marks is to indicate the mood
of a sentence: declarative (s statement), interrogative (a question), imperative (3
command). or explanative (an exclamation).

Internal punctusuon marks, on the other hand, are those that occur between the nitial
capital and a teminal mark  These marks include semi-colons, dashes, colons, and
commas. Coc (1988 69, 92) gives an insightful explanation for bow the firs three (semi-

«colon, colon, dash) function i terms of levels of genenality. The semi-colon indicates
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hat the units o each side are at the same level of generaity. Colons mdicate that what

follows 1 more specrfic than what precedes

Le Toumeau (2001). adds that dashes are also used to enclose material that occurs

between constituents as well as at the end of a sentence.

Quirk and Greenbaum (1973) explain that punctuation serves two main functions. These
nclude
1. Separation of
a. successive units, such as sentences by periods, of items 1n a list by commas
b. Included units such as parenthesis being used to mark off an interpolated phrasc
of clause
2 Specification of language functions as when an apostrophe indicates that an inflection

15 genitive.

Quirk and Greenbarum dentify hyphens, commas, parenthesis, quotation marks, questio
marks, exclamation pornts and periods as the most commonly used punctuation marks
They, bowever, point out that the exclamation mark 15 spanngly used in English and 1t

does not also occur with vocatives or imperatives

Achampang (2005), states that punctuation marks serve two main purposes. In writiny:
punctuation marks make sentences meaningful, clear, interesting or forceful. In reading,

bowever, punctuation marks serve as a guide to the meaning of written or printed
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passages. He wdentifies thintcen punctuation marks. These are: full stops, commas, colon.

semi-colons, question marks, quotation marks, hyphens, exclamation marks.
capitahzation, dashes, parenthesis, brackets and dots (ellipsis).

From the above review, it would be noticed clearly that there are differences in opinion
‘about what reaily constitutes the right punctuation marks. Whereas, some authors include
capitalization, slashes and cllipsis as puncruation marks, others do not. Again, some
authors consider the brackets and parenthescs, the dash and hyphen (o be the same, while
others look at them as being different These differences in the use of punctuation marks
coupled with English teachers from different training backgrounds may account for the

exmors 1n the use of punctuation marks by students in their wnting.

1 i the importance of puncruation marks in the written Enghish of students, especially
HND studens that the researcher is concemed. It is also because the language skills of
this category of students have not been rescarched into that the research deems this study
relevant

From the abave review one would be nght 1o conclude that for any good writien work to
be done. punctuation marks must be judiciously and effectively used. Thercfore 1IND
students, like thewr counterparts 1n the universities, need 10 be taught bow to use them
effectively to improve their writing skills.
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23 RESEARCH ON ERRORS OF THE WRITTEN ENGLISH OF STUDENTS

The rescarcher, in his bid 10 fish out works on the errors of the written work of students,
consulted Tandoh (1987), who did rescarch on “Some Aspects of the Written English of
University of Ghana Undergraduates™. He came out with some findings on errors 1n the
use of the comma, the full stop, and the dash. Other researchers such as Buandoh (1997)
undertook a study on error pattems in the written essays of Senor Secondary Students i
the Central Region In ths study, she concentrated on erors related to spelling, concord,
prepositions. vocabulary and expression, the amicle and others. She also looked at
incomplete sentences, rule violation, pidgin construction, wrong capitahization and wrong.
wse of the apostrophe. In this work, Buandoh touched on only onc punctuation mark. the

1ull stop

Yankson (1994), analysed errors n the use of English by students of the University of
Cape Coast and the University of Nsukka, Nigeria. In this study, Yankson identified three
broad 1ypes of errors and offered plausible causes of these errors. Some of the errors

1nvolsed complex noun phrases. Here again Yankson did not consider punctuation errors

Odamnen et al (1994), also discuss problems of English Language skills at the un eruits
level with paricular reference 1o first year Law and Administration srudents of the
University of Ghana. The most common eors compiled by these authors are grouped
0. (1) concord errors; () vocabulary and expression errors, (i) spelling crrors |

Pats of specch crrors and (v) idiomatic and style errors. Punctuation marks are again ot

considered un thewr study. The rescarchers on errors of students wnting reviewed indicate
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that a good number of them focus much on undergraduates and Senior Secondary School

Students The work of these researchers also involved causes of the errors. Odamten ct af
(1994), for example, went a step further to offer recommendations for correcting the
situation. They all assert that the level of proficiency in English of Ghanaian students has

fallen
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CHAPTER THREF

METHODOLOGY
30 INTRODUCTION
Due to time constraint, the study 1s limited to only Higher Nauional Diploma (NHD)
srudents of Bolgatanga Polytechnic. The subjects for the study were sampled from HND
students offenng Accountancy, Markeung, Statistics and Secretaryship and Management
Programmes There 1s another group (Agriculnural Engineening) that 15 left out of the
study because this category of sudents was going through the Pre-HND programme
before it would be absorbed into the HND programme

31 SAMPLING OF SUBJECTS

The sampling metbod used 1n the study 15 random sampling using the “Yes" and “No”
techaique The intention was 10 eapture about one hundred and forty (140) subjects for
the exercise. However, only one hundred (100) subjects were successfully caprured panly
due to pressure on subjects because they were prepanng for their end of semesicr

examination and partly due to lack of interest in the exercise by some subjects

The breakdown of the total mumber of subjects sampled according 1o programmes 1« 1+
follows

Higher National Diploma (HND) Accountancy 40
2 Higher Natonal Diploma (HND) Markeung - s
3 Higher National Diploma (Secretaryship & Management) - 20
4 Higher Natonal Diploma (Statistics) - s

Total Number of Subjects
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Before the sbose fgures could be amed at, the esearcher gaihered students from each

programme and explained the rauonale behind the study. The researcher, with the help of
programme leaders (Class monitors), write “Yes" or “No" on pieces of paper and avked
subjects to pick Thase subjects who picked “Yes™ were given the exercise to do while
those who picked “No™ were excluded. This was done from programme to programme on
two different days depending on the students present on campus at the time since the

magor.t. of them are day students.

32  DATA COLLECTION
The study depended on 4 test and an exercise as the mode of collecting data. A testand a
take-home exercise were given 1o subjects. The test was a page of an unpunctuated

passage given (o students to read and punctuate.

Thirty (30) minutes were allotted for the test with subjects under strict supervision. The
reason for chooswng this procedure was that, subjects had been taught the use of
punctuation marks in the first semester. Students had wnitten a good number of exercises
on the topic Giving them the passage (o punctuate was then 1o test subjects” knowledge
on the idenuification of punctuanon marks.

The second exercise was an essay type question, This was also meant 1 test subjects™
sbihity to write on their own using punctuation marks appropnately. The essay topic was.
@ven 10 students as a take home exercise to be done over might. All exercises were

collected at 11-00am the following moming by the rescarcber but with difficulty.



University of Ghana mp \gbﬁd(é() ug. du a?‘hm g

The sconng of the two exercises was done focus
ve full stop. commas, colon, scmi-colon, question mark, hyphen, dash. parentheyis

capial letter, apostrophe. quotation mark, o4c.

The rationale behund this take-home exercise was to allow subjects to feel relaxed o do
the excraise. Subjects would also punctuation marks that were not caprurcd in the
unpunctuated passage. The unpunciuated passage was on the use of make-up whilst the
essay topic Was a speech 1o be written. Inserted are

i the unpuncruated passage

i its comect version

Wi the essay topic

Read the following passage carefully and put in the needed punctuation marks / capital

lemers.

those who see nothing wrong with makeup argue that man must continue (o improve on
gods creanon else we would retum 1o the culture of the stone age we go in for the latest
fashion sin dress and decorate our house why should women not paint their hips or cven
their bodies to them makeup heightens the beauty of women and gives them the angelic
bghtness good intended tor them but like the true disciple of hamlet that + am 1 would
complain to my ophchia god has given you one face and you make yourself another
unpuinted bouse may look unfinished and dull but 1 do not see unpainted lips ugly and
Incomplete on the contrary, it retains the innocence god gave it 1 believe a woman who

uses make up primanly intends nothing but to charm men
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besides 1 do ot know any religion that advocates makeup emboldencd by moses” law

against the use of ear rings one saunt forbade a woman (o smear her face with ensnaring
devices of cunning while another onc asked what have brought and white to do on a
chnstian woman face why then should a woman perforate her ears or nose or even dve
ha even femimists supporters of women's right would like women 10 avoid using
‘makeup for they say it 1s one of the tools men use to subdue women instead of yiclding (o
that male chauvimst pigs would have them concentrate on their looks and so fall casy
prey 10 their nghts beauty cannot be a substitute for hard work they believe nor can 1t
create self esteem no wonder they demonstrated 5o vehemently agamnst beauty contest in
america in the 1960s environmentalists and animals rights groups also came up strongly
agawst the use of cosmetics many hving ammals and plants are destroyed every year to
manufacture makeups and this threatens the environment in 1984 they pointed out
expenments were conducted on no morc than sevenieen thousand living animals and
plants in expenments for the benefits of man surely 1t must be for something better than
creating makeups 1o beautify 8 woman face we should not deny our children the beautics
of naure just because some women would like 1o have facehfis perhaps the most
smportant argument against womens usc of makeup 15 the nisk 1o their health over the
years women have been causalities of cosmetics and lead poisoning modemn scientists
have wamed that cancer can be caused by skin bleaches and bair dyes and michael
Jackson can testify that hair spray can cause ham indced using makeup can be painful
costly and deadly
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CORRECT \ ERSION OF THE UNPUNCTUATED PASSAG

Read the foltow ing passage carefully and put in the needed punctuation capital letters.

Those who see nothing wrong with make-up argue thal man must cONUINUE (0 IMPFOVE Ul
God's creation; else we would retum to the culture of the Stone Age. We g0 in for the
Jatest fashions 1n dress and decorate our houses; why should women not paint their lips or
even thewr bodies? To them, make-up heightens the beauty of women and gives them the

angelic brghtness God intended for them

But like the true disciple of Ham/et that | am, | would complain to my Opheha: “God has
$iven you one face and you make vourself another”. Unpainted houses may look
unfinished and dull; but I do not sec unpainted lips ugly and incomplete. On the contrary,
 retains the 1nnocence God gave it. [ believe a woman who uses make-up prmarily

1ntends nothing but to charm men

Besides, | do not know any religion that advocates make-up, Emboldened by Moses® law.,
aganst the use of ear nings, one sant forbade 2 woman (o smear her face with cnsnanng
devices of cunming. while another one asked what have rough and white 1 do on a
Chnstian woman's face. Why then should a woman perforate her cars of nose or even

dyc her hair?

Even feminists  supporters of women's rights - would like women (0 avoid using make-

up; for, they say 1t is one of the tools men use to subdue women Instead of yelding to
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CHAPTER FOUR
ANALYSIS OF DATA
40 INTRODUCTION
Thus chapter 1s mainly devoted 1o the analysis of data and information from subjects In
view of the fact that information was gathered from the subjects who were all HND

students of the same polytechnic, the analysis looks at the subjects as one entity and not

by programmes, as indicated in chapter two (2).

The chapter 13 divided into the following parts
1 Results of test and exercise

n Discussion of findings

41 RESLLTS OF TEST AND EXERCISE

The scnpls for both the test and the exercise are two hundred (200) in all. Each of them
was marked taking notc of cach punctuation mark at a time. This particularly refers to the
unpunctuated passage. For the essay topic, 10 specific numbers of the punctuation marks
‘were recorded. The study tried to look at whether subjects used the vanous punctuation
‘marks comectly in their own writing.

As suted in Chapter Two the study made use of 8 test (an unpunctuated passage) for
subjects 10 punctuate. An cssay topic (a speech) was also given (o subjects 1o write on
paying antention (o the correct use of punctuation marks. The results of the two exercises

are analysed separately
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RESULTS FO UNPUNCTUATED PASSAGE

In the unpunctuated passage the following punctuation marks were cxpected to be filled

in iserted

+ Fullstop -2

W Question mark - 3

m Semi-colon - 4

w  Apostrophe - 5

. Quotation marks - 4

v Hyphen - n

v Commas - n

it Capital leters - %

An analysis for each of marks are given below

TABLE 1: THE FULL STOP

Table | shows the number of subjects and the range of scores of full stops obtained in the
unpunctuated passage. The percentage number of subjects 1s put against the range of
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scores. No subject scored zero (0), which represents 0%. Sixieen (16) subjects scurcd
between one (1) and five (5) representing 16%, forty-eight (48) scored between 6 - 10
marks, representing 48%. Twenty (20) scored between 11 - 15 marks, representing 20%.
Ten (10} scored between 16 — 19 marks, representing 10%, six (6) scored all twenty (20)
marks, representing 6%. From the scores, 1t could be said that the majonty (about 64%)

scored between | ~ 10 marks and about 36% scored between 11 - 20 marks.

TABLE

UESTION MARKS

RO OFSUBECTS] T T T o
SCORE PERCENTAGE

[ i 0 1% i

| i \
i T T 2%

|

: e
LRI ) 2 2%

- —
3 ; 3 %

! i |

Table 2 indicates the dismbution of marks scored for question marks in the passage.
There were three (3) question marks to be inserted in the passage. Eleven act of the one
hundred subjects could not 1nsert any of the three (3) question marks representing |1%.
Fity two (52) succeeded 1n inserting one (1) of the question marks, representing 52%,
thiy two (32) subjects inserted two (2) question mark, representing 32%, whilst five (5)
subjects serted all three (3) question marks, representing 5%.
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TABLES 3: THE COLON (1)

NG OF SUBJECTS ~ a -

o (S e
[T ™= ey [ T
e % =t e
s Py

L. l

Table 3 displays the number of subjects that were sble to insert colons missing i the
passage. Ten (10) subjects scored zero (0), representing 0%, meaning they could not
inset any of the three (3) colons in the passage. Fifty (50) subjects, that is 0% could

imsent only one (1) colon; thirty - six (36), that is 36% inserted two (2) colons and only
four (4), that i3 4% succeeded n inserting all three colons.

TABLE 4 : THE SEMI COLON (1)
RO OF SUBJECTS |
Ll scome

| PERCENTAGE

3] 0 3%

] T T
3 7 7
% 3 %

L 2 T % _]

Table 4 represents the number of subjects who were able 10 insert semi-colons i the
Ppassage at thewr nght places. Out of the hundred subjects, thirteen (13) could not insert

‘even 00e (1) of the sems-colons, representing 13% Forty (40) inscried only one (1), thirty
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insented two (2). fifteen (15) inserted three (3) and two subjects inscrted all four (4) semi-

colans These represent 40%, 30%, 15% and 2% respecuvely. The analysis show the

about 8% performed badly, showing subjects inability o identify and insert semi-colons

at the nght places in the passage.

TABLE 5: THE HYPHEN ( -)

NO OF SUBJECTS | -

PERCENTAGE
20%

B SCORE__
: 0 ]

i i
f 45 s 5%
LT i -10 6% |
! 9 1 -1z % ¥

Table § shows the scores for the insertion of hyphens in the passage. There were twelve

(12) byphens in all. Twenty (20) scored zero (0) representing 20%; forty-five (45) scored

between | - S, representing 45%; twenty-six (26) scored between 6 — 10, representing

26% and mine (9) scored between 11 ~ 12, represent 9%. This means 65% scored between

03, indicauing poor performance
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! 0 s % :

3 16-17 %

Table 6 indicates the number of subjects and their scores as far as inserting commas 15
concemed No subject scored zero (0), representing 0%; fifty-three (53) scored between |
- 5. representing 53%: thirty-four (34) scored between 6 - 10. represent 34% ten (10)
scored between 11 15, representing 10%, while three (3) subjects scored between 16

17, representing 3%. The analysis show that 53% performed below average. 34% aborc

avenage and only 13% performed well Though better than the first five (5) punctuation
marks, subjects sull showed inadequate identification and use of commas.
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TABLE 7: THE CAPITAL 1 EITER

NO. OF SUBJECTS |
R SCORE PERCENTAGE _|
[ 0 0% 3
% l T-10 6% 1
30 I 11-20 0% '
10 i -3 0%
t -
! g 1 31-39 8% 1
T = 6

Table 7 seprescits the scores for capital letters. There were forty (40) capital letters to be
inseried in the passage. No subject scored zero (0), representing 0%; forty-six (46) scored
between | - 10 representing 46%: thirty (30) scored between 11 - 20, representing 30%:
ten (10) scored between 21 - 30 representing 10%; eight (8) scored between 31 - 39
representing 8% and six (6) scored all forty (40) representing 6%. Here again, about "%
scored betwcen | & 20, while 24% scored above average The difficulty here might be
the insbility of subjects to idennfy transinonal points within the paragraphs For
paragraph wansitions almost all subjects recognized these and inserted the capital letters

needed
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TABLE 8: APOSTRO EE(’)

g T i
10 i 3 10%
3 3 %
I 7 I [ %
K 2 I 5 %

Table 8 shows the scores for apostrophes In all five apostrophes were required to be
inserted in the passage. Thirty (30) subjects could not insert any of the apostrophes,
representing 30%; forty-seven (47) inserted only one (1), representing 47%; ten (10)
inseried two (2) representing 10%; seven (7) subjects is scored four (4) representing 7%
and two (2) inseried all five (5) apostrophes. This means about 87% obtained average
score, while 13% scored above average. This suggests that the over all performance here

15 very poor.
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TABLE 9: THE QUOTATION MARK (* ™)

SHRmRCY ”~ PERCENTAGE |
| __ SCORE ERCENTA
6] ] T 51% !
i 5 T %

z % H
o e

10 3 0%

3 ! 4 %

Table 9 displays the scores for quotation marks. There were four (4) quotation marks to

be inserted. Fifty-one (51) score zero (0) representing 51%; twenty-five (25) scored one
(1) representing 25%; eleven (1) scored two (2) representing 11%; ten (10) scored three
(3) representing 10%; and three (3) scored all four (4) quotation marks, represcnting 3.

A high percentage of subjects between 0 to 2, show that subjects have a problem
wentfying and using quotation marks.

42 THE ESSAY TOPIC

Subjects wrote an essay on specch writing. The scoring system here 1s quite different
from that of the unpunctuated passage. Whilst the unpunctuated passage was scored on
the number of imes each punctuation mark was used in the passage, the essay topic was.
scored focusing on the comect use of punctuation marks.
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Particular attention was given to the introduction of the cssay (since it is a speech and
vovatives would be used). the body (where points are raised and developed) and the

Lonclumon

Sections of the cssays of some subjects are noted and quoted. Some of the scnpts arc

anached at the appendix).

The vocatives of a written speech usually demand the use of commas to separate the
personalities addressed. Many candidates about 70 — 80% did not even have vocatives, lct
slone to punctuate them The few who wrote the vocatives did not use the punciuation
masks correctly. Below are two examples of some subjects’ essays.
Subgect |

“Mr. Chairman Pancipal of the schools students ladies and

gentlemen”,
Subject 2

“Mr. Charrman pane of judges principal fellow contestants | stand

here 10 offer myself to you elect me as the next SRC president, if 1

am elected as the President the areas are as | will tackle include

ndisciphine, sanitation and water”

Apart from the vocatives, development of points in the body. also suffer the wrong use of
puncuation marks, especially the comma. A clear example 15 stated below to show
subject wha tred to develop a pount
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| will make sure that | see to running of taxis in the school, because 1t
15 one of the problems, which 1 have noted in the school. at times it is
not all the nme that the school, an even after 2.00pm when we want

0

Again, subject's knowledge of the use of the dash ( - ) fo separate words is inadequatc.
The few subjcets who attempted using the dash to separate words did this wrongly. One
clear example is the separation of the word "Sanitation”. The subject wrote it as follows:
~Sanitat- “ioa”

In the conclusion, another subject, n an anempt to address the audience wrole the
following

“Mr. Chairman principal of the school lady's and gentlemen”

Here again this subject does not recognize that commas are needed to scparate the
personaiities mvolved. The use of the apostrophie ( * ) is wrongly used here. Instead of the
plunl “ladies” the apostrophe “(1ady's)" is used. This indicates the subject’s poor
knowledge in the use of the apostrophe { * ).
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43 DISCLSSION OF RESEARCH HINDINGS
Ine intention of the study was 1 find 1.1 the following from the subjects
4 could subjexts identify the places where punctuation marks were 1o be inserted in the
passage?
b. could they msert the missing punctuation marks at their night places in the passage”

¢ could they writc freely, on their own. using punctuation marks correctly?

From the results of the two exercisc presented above, one would say the responses speak
for themselves. The subjects do not have adequate knowledge on the use of punctuation

marks, especially in continuous wnting.

The following obscrvations were made on the two exercises:

1. The use of the full stop is on the whole madequate, but beticr than the rest of the
puncruation marks This might stem from the way the passage was typed out with the
paragraphing well set out. This made most subjects to identify the full stops at the end
of each paragraph.

The identfication and use of the comma 1n the unpunciuated passage and the cssay
are also inadequate, looking at the low scores (about 87%), sconng between 1 - 10
out of 17 commas. The fact is also that commas are not adequately used in the essay

as indicated by the cxamples given in 4,1 above.

-

Subjects also find it difficult in identifying the colon and the semi-colon in the

unpunctuated passage. No subject even attempted using these two punctuation marks



-
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n their essays, even though there were opportunites 10 do so. The comma ( . ) was

most often uscd to replace colons and semi-colons

. The idenufication and the use of the hyphen and the dash arc a big problem to

subjects. The word 1 the passage that subjects could easily identify was “make-up”
However, many subjects did not know this, based on the results on hyphens. As for
the dash, only one subject used it the essay and it was wrongly used in a word like
“saniation”, The subject separated it as follows: "sanitat-ion”

Many subjects could not identify and use the apostrophe and quotation marks
correctly. One or two subjects who attempted using the apostrophe, for example, used
1t wrongly. As indicated in the results in 4.1 above, 67 subjects scored zero (0) for
quotation marks in the unpunctuated passage, indicating about half (172) the total
number of subjects. The apostrophe also posed a big challenge (o subjects. About 77
subjects scored between 0 - | indicating their weak knowledge n the use of the
apostrophe

Parentheses (bracket) seem 1o be a strange punctuation mark to most subjects, since
very few subjects (10%) used it.

Subjects were morc familiar with capitalization than any of the other punctuation
marks This was particularly so with capital letters that began paragraphs and proper
nouns. Those capital letters that however began sentences within paragraphs were
mostly incorrectly inserted in the unpunctuated passage. In the essay, many subjects
recognized the use of capital letters to begin sentences, except a few who still do not

recognize this
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44 CONCLLSION

Thus chapter tned to examine the results of the exercises given to subjects un the us.

punctuation marks.

By means of a test and an exercise the study brought to light that Higher National
Diploma (HND) students have a problem ideatfying punctuation marks in wntten fexts
(when these are not shown). Also they have a problem using these punctuation marks

appropaiatcly 1n their Own continuous wnting.

Therefore, adequate knowledge of this should help Communication Skills lecturen at the
country’s polytechmics to provide opportunities which will enhance students
communication skills in and outside the classroom. The results of the test and exercise
further reveal that students were not taught the use of these punctuation marks st the
lower levels of cducation and this could be the cause for the poor performance of HND
‘students in Enghsh.

In Chapter Five of this study; suggestions will be offered to help teachers of first and
second cycle initunons and Communication Skills lecturers of the polytechnics 1o place
emphasis on the teachung of punctuation marks in their lessons.
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4.5 OTHER FRRORS

Though thesc wcre not the concems of the study, it is worth mentioning that sonie «

errors appearcd so glanngly that. the analysis can not conclude without ittt

out. This mught promote fut into the causes for

One of the most glaning errors is the omission of personal pronouns before some verbs.
For anstance, it 15 COMMON (o see most subjects writing, “am a student ", instead of “I
am a student. * Another example 15 “My name is Sadik Abubakan and studying
Accounting in this school”, instead of "My name 15 Sadik Abubakan and | am studying
Accounting in this school”.

Spelling errors are also very pronounced n the essays of subjects Examples of such
spelling errors noticed in the scripts of students include*

) “famours” for “foremost”

) “genthemens for “gentlemen”

(n)  “greatful” for “grateful”

(v)  “pose” for “post™

() “trow” for “throw"

(Vi) “proved™ for “provided™

These and a lot more of such emors recur 1n most of the essays
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A good number of concord errors also appeared in subjects” essays. For instance. 4

subject wrote, “The bond of coniention have as siake whether 1 should be the SRC"
president or not”. The error here 15 “bond”™ and “have”. Even the spelling of “bone” s
wrong, A second example of concord error is “The population of the students are now

radually ncreasing”™

Again omission of essential articles before nouns 1s a common error 1n the essays of most
subjexts For cxample.  subject wrote. "1 am young lady by name Akos”. instead of *I

am a young lady by name Akos™

The above errors and several others detected in the essays of most subjects need to be
further investigated and solutions offered 1o save students from the unpardonable errurs

n thewr written work.
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CHAPTER FIVE

SUGGESTIONS / RECOMMENDATIONS
50 INTRODUCTION
The major objective of this study as stated 1n chapter one, is to identfy errors in the use
of punctustion marks in the wntien English of Higher National Diploma (HND) students.

analyse them and suggest ways of correcting these errors.

Like carlier studies on errors in the wnitten work of students, the present study has
revealed that the HND students have a problem identifying and using punctuation marks
in both pnnt and in their own extended wning. The punctuation marks that HND
students find mast difficult arc the use of the hyphen, the apostrophe, the quotation
marks (both sungle and double) and 1n some limited cases the most common ones such as

the full stop, the comma and the question mark,

This problem on the use of punctuation marks can be taced to many sources. The must
«common factor 15 the fact that, nght form the basic 10 the teruary level of education,
students are ot taught punctuation marks as a (opic on its own in class. The common
ones like the full stop, the comma and the question mark seem to be the only ones
emphasized. Even the vanous uses of these marks are hmited to the fact that full stops
end seniences, commas are used 1o separate a hist of items when wnting and the question

mark 15 used at the end of questions. Other uses of these marks are not taught to students.
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For the more difficult marks like the hyphen, the apostrophe. the quotation mark, the

dash, parenthesss, etc. teachers cither consciously or unconsciously leave these aspecis i+
the students to acquire in later life. Or they themsels es Jo not know them and find 1t

difficult 1 teach them.

Unfortunately. teachers in the second and tertiary institutions assume that the-:
punctuation marks, which are 5o basic. would have been taught at the basic school 161 ¢
As such they consider 1t a complete waste of time to teach the use of these punctuatin

marks at these levels, thus making the student handicapped in this aspect of English

Anther problem revealed about the usage of punctuation marks 15 inconsisicicy
Refernng back to the hterature review in chapter one, one could clearly see that there arc
differences on the specific number of punctuation marks one needs to use i une
particular piece of wnting. Whereas some ideatify as many as twelve (12) punctuations
marks, others 1dentfy just the end marks (about three); the full stop, the exclamation
mark and the question mark, which they consider important. Even in some pnnted text
students see differences in the use of punctuation marks. This confuses students a grcal
deal and w15 also a cause of students' inability to use these punctuation marks

sppropaately.

Yt a bigger problem (from the researchers own observation) is the calibre of teachers
who teach English in our schools. Due to the lack of qualified trained English teachers in

the system, any person who passes through the formal education system, and in & way
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passes hiwher ordinary Level (‘0" Level) or Senior Secondary School Cestificatc

| \annnation (SSSCE) may be asked to teach English. This assumption that “anybody™
<an teach English 15 a contributory factor 1o the iability of students to use punctuanion

marks approprtely.

The calibre of students adminied into the polytechnics also accounts for the poor
performance of students in Enghish. A glance at the admission forms of students in the
Bolgatanga Polytechnic reveals that it is the Accountancy, Staustics and Marketing
students, who are either 'O level or SSSCE holders, who obtained between grade D and
E 1n the English Language. The Secretanal and Management students are mostly those
who passed through Sccretarial Schools after completing Junior Secondary School and
used passes i Business Communication at the Diploma in Business Studies (DBS) lexcls
1o gain admission nto the polytechnics. Again, the majonty of the HND students in
Bolgatangs Polytechnic and other polytechnics are mostly those who could not make it to

the unnersity.

51 RECOMMENDATIONS

The study wishes to offer the following recommendations for Commumcation Skills
Lecturers at the counry's polytechnics. These recommendations may also be useful to
basic and second cycle institution teachers who tesch English. HND. as well as other
studeats who read this work will also benefit from it

I Communicsuion Skills lecturers 1 the polytechnics should. as & matter of fact,

consider teaching punctuation marks 1o their students as they do with other leasons
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This should be done considening each punctuation mark as an umlv and teaching

cach of them in detal

Teachers of basic and second cycle insutunon should also consider tcaching these
puncruation marks as early as possible to enable pupils get a full grasp of these
puncruation marks before they gain admission into tertiary institutions.

The admission boards at the counry's polytechnics should consider admitting
students for the HND programmes with grade C or D o better instead of grade £ this
will let students who intend pursuing the HND programines to be more serous with
the English Language at the second cycle level.

More practice exercises on punctuation marks should be given to students especially.
HND students to enable them to get acquainted with the use of these marks. This will
also help them to improve upon their communication skills both in and outside the
classroom

Refresher courses should also be organized periodically to update English teachers’
knowiedge in the subject.

For those tcachers who are made o teach English because of lack of qualificd
teachers of Lnghsh, in-service training should be given to them 10 equip them with
the requisitc knowledge and methodology (o be able to handle the English lessons
effecticly.

The syllabus designers of Communication Skills for the country’s polytechnics
should re-consider designing the syllabus to reflect all aspects of the Englih

Language, ing the in-depth marks
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Al puncuation marks should be given equal trcatment. So teachers should devint

from teaching only the most common ones such as full stops, commas, and question
marks. Even though these common ones are taught, they are truth in a limited form
For example, studenis arc only taught that full stops are used to end complete
statements. How about the other aspects like using them to sbbreviate words, titles
ee?

9. The other crrors such as spellings, concord, the omission of articles and personal
pronouns should be tackled by English language teachers at the various levels ot
education to help students out of the problem.

10. Paragraphing is also noted 1o be a big problem for students. This should be handled
well 50 that students’ communication skills can be enhanced both 1n and outside the
classroom.

1. Text books and other matenals that treat punctuation marks s well as spelling.
concord, etc. should be provided to schools, especially the polytechnics to enable
both teachcrs and students 1o use them for teaching and learning.

12. The Communicaion Skills course should be extended fo the sccond year of the

polytechnic programme, to enable lecturers complete the syllabus

52 SUMMARY / CONCLUSION

The study has taken a careful look at crrors in the usc of punctuation marks in the wnticn
Eaghsh of students, particularly Higher National Diploma (HND) students based on a
case study of the Bolgatanga Polytechmic. To achieve its objectve, the study ssmplcd

sbout one hundred (100) subjects out of & total population of about two hundred and
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cightseven (2X7) students The subjects were sampled across the Accountan.s

Marketng. St d yship

The subjects were given a test on an unpunctuated passage 10 puncrualc. An essay topis
was also given to students 10 write on The aun of the test was to find out 1f subjects
could insent punctuation marks correctly in the passage The essay topic was a campaign
speech at a Students” Represcntanve Council (SRC) election. This again, was meant o
test students” ability 0 use punctuation marks comreetly in thewr own extended wnting.

The results of two excraises were scored and the results presented and analyzed. The
findings are that there 15 complete lack of knowledge in the use of some punctustion
marks by students both n the unpunctuated passage and the cssay topic. Those
punctuation marks that students found 1t difficult to identify and use were: colons, semi-
wolens, hyphens. quotation marks, the dash and exclamation points. The full stop, the
wwmma, capitalization and the question mark were however better identified and used.

euen though there were stll a few problems with these 100.

The findings also revealed that students also have prublems of spellings, concord, the usc
of artcles, the use of the third person singular verbs and even paragraphing These nced a
close look at by both researchers and Enghish Language teachers so that students can be
helped out of these problems n order to enhance effective communication skills of these
students
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The researcher, on this note, wishes to state very clearly that, this study 1s not in any way

exhaustive and therefore gives room for further research Even the study itself is open for
review by any nteresied person or group of persons, but with objectivity. 1 also wish 1o
state that the other errors discovered in the work of students such as the speiling, concord,
omission of antcles, wrong use of the third person singular verbs, paragraphing and other
such emrors, should be a great concem for English Langusge teachers at all levels of
education in Ghana.
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APPENDIX : Lxplanation of Terms

. HND  Hagher National Diploma

DBS Diploma In Business Studies
"0 Level - Ordinary Level
SSSCE - Semior Secondary School Ceruficate Lxaminations

WALC West African Examinations Council
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Appendia 2 Sunpled worked scripts of subjects on the unpunctuated passage
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*iwnlswing passage caceful and put in the necded punCtIAton marks it

e wcthing ot with Brabiess i tha s muest cont

£ gods creativ.: 2lse we woutd retun t lie culture of the stone

v g0 11 for the latest tzshions in dress and decorate our houses why

*! swenven net paint their lips or #ven their lips or even thew boui. -

‘xeup heightens the brauty of women and gives them the angehi

<5 god itended for them X~

ike the trae disciple of hamlet d’llﬁdrﬁwould complain to

1idffed has given you one face and you make yourself anothc: .«

nted houses may look unfinished apd dull but I do not see un;

v 'y and incomplete on the contrs retains the innocencegod .
.« a woman who uses makeup primarily intends nothing but .

en

desddo not know any religion that advocates makeup embolc

~ov law apurnst the use of ear ring#one saint forbade a woman 10 s
.ith ensnarmg devices of sunning while another one asked w*

“iy 1 and waiite 10 do on a christian woman face why then shou!d ..

“aneup lo: they say it is one of

Iding to that male chauvinist pigs would have them conce:t
1+ 20ks and 50 fell easy prey to their rights beauty cannot be =
«ntitute for hard work they believe nor can it create self esteem no wondui
wonsirated so vehernently against beauty contest in america in the

nentalists and animal rights groups also came up strongly againat
cosmetics many living animals and plants are destroyed cvery
W manufacture maketps and this threatens the environment €

I '9R4 they pointed ot experiments were conducted on no more than

“* iieen thousand living animals and plants in experiments for the benefit
" nan sure y 1t musz be for something better than creating m.lkﬂlps n

<ause some women would like o have facelifis o ;
p( mps the most important argument against womeny use of makeup i~ 1.+
+ “t the.r health over the ycars women have been casualties of cosmet .

12 1w oning modern scientists have wamed that cancer can he ¢
= and hair dyes and michael jackson can testify that b
 rarm indeed using makeup €an O¢ puintii v cats nd i,

Wl f s meae o
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Iead the following passage carefubgnd put in the needed punctuation marks capits
letters

Those who see rothing wrong with mal - > iguc it .
1o or foos creation else we wou 1o tae culting -t

we vo n tor the latest fashions in «... « and decorate our house -
“ouild women not paint their |ip: weaemmepeestazs or even theit Hod
1:m makeup heightens the beauty ¢ - v oo ves them the
«hiness god intended for them(i.
- tike the true disciple of hamlet that 1 am . alc con
<ita god has given you one face and you make voursell anute
r1ed houses may look unfinished and dull but [ do not see unp.s
'151) and incomplete on the contrary it retains the innocence pod ~atv
a woman who uses makeup primarily intends nothing but (o chusi

1“9
& sidesf do not know any religion that advocates makeup emboideined .
flc:ses taw against the use of ear rings one saint forbade a woman to smear
<t face with ensnaring devices of cunning while another one asked what
e rough and white to do on a christian woman face why then should
yan perforate her ears or nose or even dye her hai
Zuen feminists supporters of womers rizhts would Ivkc wom
.heup for titey say it is one of the “wols men use to
PGS e s
.l 50 fall casy prey to their rights beauty cannot i

2.1 rights wroups also came up st
<l cosmetics man; Ly <vimals and plants are dest
+ nanufacture make®iPs and this threatens the enviror
3 'y pointed out experiments were conducted on no: :
= thousand living animals and plants in experiments ;. - 1
ety itinust be for something better than creating inahe
+ womans face we should not deny our children the beautics « ¢
ire st because some women would like to have facelifigy +
élh.\ps the most important argument against womens use of makeup 1s the
to their health over the years women have been casualties of cosr
icd poisoning modern scientists hgve warned that cancer can be
deaches and b i es and fiChact Jekson can teauty 1
< harm 15 uuing makeup can be painfulxnsts .

e At pmass

=

=zl

it

tiv
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Wead the following passage careful and put in the nceded punctuatian markveapiiat
ictters

“Hose who see nothing wrong with mukeup argue that
\rprove on gods creation else we wou urn to the cults .
Aze we go tn for the fatest fashions i dress and decorate our houses™wn®
otid women not paint their lips er-even their hips or even their bodies e
“ar makeup heightens the beauty of women pnd gives them the angelic
npkiness god intended for them(s™ s
7\ iike thotrue aisciple of hamiet thatT anff would complai: 1o ns
~be :»god has given you one face and you make yoursei! anothe:
\grpainted houses may look unfinished and dull but I do rot see unpautey
\-psugiy and i on the gGisetains the Wou gave it
T oelieve a woman who uses makeup primarily intends nothing but o chariy
mer P
Besidestdo not know any religion that advocates miakeup embolderive
noses law against the use of ear ring@one saint toroade a woman 10 sme.
“hi: face with ensnaring devices of cunningfvhile another one asked Wl
t1ave rough and white to do on a christian woman face-shy then should a
man verforate her ears or nose or even dye her hai
£.: teminists supporters of womens rights would like womer: &
' 2up tor they say it is one of the tools men use to subdue w
«ield.ng to that nale c.hmvimsh?lg.'. would have thein concentrate
tu+ iwoks and so fall easy prey 10 their righ@iBeauty cannot te 2
.apstitute for hard work they believe nor can it create self esteem no wonder
they demonstrated so vehemently against beauty contest in america in the
19308 &)
 @vironmentalists =

d aimal rights groups also came up strongly against
the waz of cosmeti iy living animals and plants are destroyed cvery
e 20 ma‘tacture makeasps and this threatens the environment/-
~in'1684 they pointed our experiments were conducted or no more than
<+ znreen thousand fiving animals and plants in expeniments for the t. nefiss
U

P:ivaps the mos. important argument against women use o1 t1iheus
* their health over the yearsfgfomen have been casualtics uf «o it
d poisoninfModern scientists have wamned that cance: ., b
in bleaches and hair dves and . nael jackson can testily o -
¢+ ancause hann indeea using 1. .eup can be paintul cost
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<o the inlowing passag et e necded

H . see nothmg wrong with makeTp aigue that an e
rove un’ﬁd& creation else we would return to the culture of tis S o
_Aggefle g0 in for the latest fashions in dicss and decorate our houscyv i
“oula women not paint their lips asssessstisssdsps o1 ¢ ven their bodic ]
~ *makelip heightens the beauty =f womren and gives them the anvelic
God intended for themd>
true disciple of #amlet tha" T i « »uld complair:
4,§0d has given you one face and . ¢ .« yourself anothoil
nted houses may Wﬂ\ﬁnisheﬂ ana aullybut I do not see unpa
wlv and incom; the contrargit retains the innocence god
t ¥ iieve a woman wao cees maké&p primarily intends nothing but to .

& .desTdo not know any religion that advocat
MoseiAaw against the use of ear ringsjtine saint forbade a v
% fuce with ensnaring devices of cunainggvhile another s « &
~..x¢ ough and white to da on a chrisiin womarbface W e
«-anan perforate her ears or Nose or vt 7

Bea femini of womens

ing makelpyfugihey <ay it is one of the tools me: use to subcue o

A S

¢ yrelding to thah e ve them
% and 50 Lail casy prey to their rightseanty cannot he |
- ior hard worigthey believgior can it ciete self esteer. Bt

snstrated so vehemently against beauty -« est inf
annentahsts and pnimal rights groups also came up strongly avains:
<osmel iny living animals and plants are desuoyed every
5 1a2nufacture make-ups and this threatens the environmer
%4y pointed ougixperiments were conducted o1 1o 1o
- . n:een thousard hiving animals and plants in experiments o ¢
~ afufelyft nust be tor something better than creating niahcT
‘womarls face,Wé should not deny our children the beattic: .+
st hecause some women would like 10 have ucclifise
p,the most important argument 2ainst wor: £
eir henithfher the yeargfvomne,: have been wastia s -
*rening#flod :m scientists ks wamed that cancer ..o 1 .
i Rkson can testin ¢ -

wg;-mﬁu

senpdeedpising maketi: ¢an be painiuix.
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toah the foltowing passage carefuliand put in the needed punctuation marks
tetrers

T ho seenothing wrong with mak&ip argue that man must contn

Hould wog AT R
heightens the beauty of women and giv :s them the anzchic
intended g

o e true discip ot thal Ln}wou,d complaim to my
) “ﬂﬁn :as given you one face and you make yourself anothege
yrparled houses may look unfinished and dull but I do not see unpamtes:
ugly and incompletgh the contrary it retains the innocence god gave ita
ﬁ\lﬂt a woman who uses primarily intends nothing but to charm
mer
s.aesﬁo not know any religion that advocates makp emboldened by
_Moses law against the use of ear rings one saint forbade a woman to smear
" Wb face with ensnaring devices of cunning while another one asked what
nave rough and white to do on a christian womarbﬁcc?(y then should a
~oman perforate her ears or nose or even dye her hair
Fuen feminisi+ supporters of womers rights would like women to avoid
: makBup for they say it is one of the tools men use to subdue women,
Thstead of yielding to that male chauvinist pigs would have them concentrate
* on their looks and so fall easy prey to their rights beauty cannot be a
substitute for hard work they believe nor can it create self cslcmp\ 0 wonder
they demonstrated so vehemently against beauty contest inAerica in the

%

.,6\: ironmentalists and animal rights groups also came up strongly against
the use of cosmetics many living animals and plants are destroyed every
year to manufacture makgSibs and this threatens the environmeniG.

\ﬁ 1984%hey pointed ougxperiments were conducted on no more than
severieen thousand living animals and plants in experiments for the henefits
uf mar surely it must be for something beticr than creating, macu» o
beautify a woman face we should not deny our children the heauties of
vﬁ:;m because some women would like to have faceliftG. <

2ps the most important argument against womens use of 15 the

10 their health ove; years women hnve been casualties of cosmetics

and lead poisonir scientists that cancer can be caused

by skin bleach 1 hair dyes and chae ckson can testify that hasr

spray can cause hamfjindeed using makelp can be pmnfulosll) and ecadis o

'fﬁw’“ fdi vtops Commas Colms  Soms tidoms £ aenise
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