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INTRODUCTION' 

RACKGRQ1fNP TO THE STUDY 

J\llOo.)"'oh :.chollel), comL..lI.uu.:at:on tu.s onl} rc...entJ} been recognised aJ a branch of 

reacarclI in 115 own right. interest In what scholars use and how they find out goes 

back many decades I However infonnation need as a concept has presented seemingly 

intractable problems when it comes to defimtion. This problem according to Wilson
2 

iI the result of failure to identify the context within which Information neods 

investiption are carried out. 

The problem of definition, Wilson states is compounded in the associatIOn of the twb 

words "information" and "needs", To reduce this definitional problem of the tenn 

"information needs", one can instead use the tenn information-seeking towards the 

satiJfactiono(nceQsl, 

Desp:t.:: the defirutional p~oblem. people seck inform.llon because they need 

information to swvive in all sectors of life. TIns mformatlon need can be social. 

used (or research. for decision-making. leisure and any other activity. Information 

socking behaviour and panerns of any individual is therefore greatly influenced by 

aeeda,'These needs arise out of the roles the individual plays in social life, the 

activities he undertakes and his responsibilities m an organisational set: up 

People therefore need accurate and adequate information in whatever form to make 

informed decisions.acqWre and ~d their knowledge, and make a range of choices 

dna&b educatiOll.. This, they do by consulting a number of information providers. 
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1nlOnnl.110n I) u.c:uav." _ .. ;&1 element in every upcct of life and in our daily 

acOVlties. HaWCYer an over abundance of it can be a problem to users. It I' therefore 

Unportant to be awae of the fact that some mformatlOn may have ntgauve value to 

the user. Th. can lead to the making of wrong deci,ioTUi. (nfannatlon needs ean 

therefore be said to be the amount of positive infonnation an individual or group of 

people need to have for their work, re<::re&lion aoo many other like satisfaction. 

Information needs. according CO Ching-ehih Chen and Peter Hemon
f

, arise whenever 

individuah: find themiClvCi in a situation requiring knowledge to deal with the 

situation as they &ee fit. Thus it can be luggated that infonnation-seekina behaviour 

and infonnation uSC' is always determined by a situation or I. condition However this 

lJJUCi" cmnot ~ SCp~dt.:J from the s'::Jatl:ln that created it. Being situation 

dependent. lnfonnation-sceking and use pattern in different work situations or 

professiON d.ffer. The information needs of a banker, a student, a teacher, an 

e::t1JlDCCr, lsctenti.l,a pohtlctan and many others are bound todlfTer We hvelR an 

information age and it is only through the conllRued avallablltty and effective use of 

infonnationthatwecanachievedevelopmentbothintellecluallyandsoeially. 

1.2 IITERADfRE REVIEW 

In spite of the cOR$tantdcbatc and great confusion that characterised investigation of 

information need, numerou studies have been made. These studies are mainly based 

on the types of scholarly materials that individuals such 31 social scientilts, 

administrators, patliamentanans, physlcis15 and enainccrs use 10 fulfilling their 

prof_anal work and in the manner that they obtain these malerials. However, 

n:fcarch lmo ,1,,:: i;}lOrmllJC''l ntv1s c...r" ¥fW.! .... le mxienlS ~Ilhe University of Ghana it 

verylimJled 
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Debollas• in his preliminary study of the information-seekinJ behaviour by academica 

at Moi University, KeDya eatablimed that • good number of the ac..demics depend 00 

libraries and colleagues for information. Thoup the academics depend heavily on 

textbooks forinfoMlation, tbeyalso show great intcreslln,MJd, use cwreot reaearcb-

oriented infonnation sources. He also concluded that academics need information for 

career devetopmeot to circumvent the publish or perish syndrome lS well as tor ~ 

profcaional andoccupabooal needs. 

pra.:tices of academic physicists set 10 help develop the awarcncu 4dllong JtudCDIS of 

80slon Library School to develop a greater apprecialiQn of sClenlists' information 

necds, readinghabltsandpanems. He observed thai academic pbyS!C',," rely heavily 

on formal and infonnal sources of mformation. lbeir use of fOl"!llal publications 

conc~ntJales on a small nwnber of joumaltitles. Times and location factors play an 

lmportmt role in the phYSICists' mfonnation seeking and gathering. He further 

observed that knowing scientists' dciire for up-Io-date and comprehensive 

womwion, librarians must orient then thinking and pracllce In the acquisltton, 

organisation, repackaging, and utiliution ofbotb new and eXisting knowledge to meet 

5(:icnllsts'lnformattonneeds 

McCarthy' in his study to find OUI how effective students are in using tbe Unl\'eJ"Slty 

hbmy concluded that Ifstudenlsare to Improve their effcctiveness, they need morc 

IDSUUClion to become more slullcd In uSlRglibtary resources. A1so, lo be effective be 

recommended that the library must usess its CWTmI reference IJeI'Vic:a and 

tnStruction programme Ulligbt ofstudenlS' curriculum needs and skills 
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:~2J 
Ochogwu' in Ius llUdy of !be type of infOrmalion thai urban and oenu.~1 
communities in Sorno Stile, Nigeria seck. concluded thli various gce •. pational groups 

such II students, teachers, scientists, tedmologlsu. engineen, businc:umen and 

women and eveo job sceken and oousewivCi among others seek • variety of 

Ulformation.. The preferred types of information hoW1:ver. were cducahonal and 

rectellionaJ. wbi~ books, newspapers inti magAZInes were th.: most heavily 

co~ltcd 

Watson Boone9 in his study into the infonnahon noeds and habill of humaaitiel 

&ebolaR coocluded that humanities iCholars draw upon a wide C8IlF oC subjcc:l 

htcnn:re in conducting their research with the majority-of works beinfl ill book ftmll. 

S .P Agrawal and M.LaJ 'O in lheir assessment of the mformation need of IOciaJ 

scientists of various cacegoncs such as policy makers, planners, ~ ... cher.;. decision 

tnlken.. concluded till! books arc lhc main source of pnmary information for the 

SOCIa] sclentlSi. :-';('wspapers and jownals arc Imponant source of rCieau:h for political 

SClenllsts and econo~ists and a primary 50urcc (or offiCial noliliC&lion~ or orders, or 

pohcy matters wluk historians mostly consult m&nUICnpts. 

Roy" In his descriptive study of the necdJ oCthe library user as seen by the academic 

staR'. bbrary staff, and students al the lnstitule for Educallonat Technology, University 

or Soocy. Enaland concluded that Sludenls ,<,ewed me hbrary as a tool to be used In 

~nsctostimuhsuchasessays,ptojeclsandCltaminatiol\l< 

Hartman
U 

in • ~cy 3nempts to discover me waY' IDIhropologists It SC'\'en different 

umvmllics in the US go about loc.ating tnfomw.ion o( vllue to lhcm, the Infonnabon 

5oOUI"CCSlhey'l&C.andthatareo(grca!CltlPgni6canoetolhemandtbt~equa.cyof 

hbnty services provided to Ibcm. came oul w,m Ihe (olLowmg fUldin,gl< A'-COn1in& to . 
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him. anthropologisu' lnformation rcquiremenu differ somewhat from thole of other 

social seientists. Reference lists in journals and books are often used to locate 

information sources whde journal$ are the most important information source. Abo, 

most of the information oecds of the majority of the anthropologists are met by thcir 

unjversiry'llibnry. 

Badul.l in his survey of the ; .• fonnation-seeklOg habits of graduate students in the 

Urnverslly of Ghana established that Ihere il a low level of undetstandina of the 

library and Iinle use is made of bibliographic lools. The results of the survey showed 

that IDOit of the students generally seek InfOnnmOD Within their Immediate 

environmenl, begiMing with their own pnvale hbraries if they have them. In the 

absence of that they consult rhe department library. Othen just depend on their lecture 

notes. He concluded lhat the course content and dw-ation of the user educ:atiOQ 

programme organised by the library, and the lack of kno'oVtedge of the library concept 

and the tow utilization of the library's resources by the SlUdenlS show thai. the 

programme as II is presently pursued IS a wasle of time. To make the programme 

more useful and have the needed impact, the user education programme must 

therefore be integrated with the official wUvcnuy cuniculwn 

With the exception of Badu's survey, the literatureprovidel limited insighl inlO lhe 

InfOrmallon needs and library use of post-graduate students of the University of 

Gluna. This study of the mformatlon S("I,.-k:mg-behavioUT and mfonnalKln UK of the 

post-graduate students IS one of the first of lIS kmd in the country. NevenbeAea.. Ihe 

llUdygrcatlybenefitsfromthesepreviousstud,esandthcufutdings. 
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1.3 STATEMENTOFTHf: PRQR) EM 

Witb tbe increase in specializat!on and th:e discovery of new relationsbips betWeen 

many areas of knowledge which were once considered separate. the subject matter of 

documents bas become more complex. T1Us has given rise to problems of sorting out 

information. Complexity has also come about as a result of the increase i.n multi­

topical docwnents of which pcriJdicais are the most important single example
l 
... 

lbis is the information age. A time when an undestrablc amount of information is 

available to 5OCiety. It is therefore beeoming more and more important to develop a 

routine for finding and using information, obtaining the literature in a usable form and 

organising and presenting the information 8i needed. Ba&ed on this, nwnerous studies 

have been done into the infonnalion needs of users. Thus user studies, apart from 

information retrieval, have been the most researched area an lnformation Seience'~ 

These research efforts 1010 information-set:king behavIOur and mformation use of 

people is due to the increasing awareness of the importance of infonnation as a 

development tool. AII · business units, research institullOns, governmental and non-

goverrunenlal agencies, corporate bodies, academic institutions regardless of their size 

and sphere of activity and individuals requireinformalion in order 10 ex ist.tocompete 

and to survive. Though accurate infonnation is necessary for survival in all spheres of 

activity. difTercnlorganizalionsand individuals need difTerent types of information to 

function effectively. From the above observation. it has become imperative for the 

hbranan or in(ormalion officer to provide up-to-date comprehensive library and 

mformallon ServICes needed to satisfy the infonnation needs of users. Providing the 

infonnation needsofinfomw.ion seekers will greatly depend on the perceived needs 

and lnfonnation-sceki.ng bebaviouroftbc users. in order 10 providc tbe necc:ssary 

infonnallon services. User awareness has greatly inaeascd and the information needs 
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of the user have become more pressing, tt is therefore very essential that !.hc 

infonnarion needs of students are clearly idcntilied.usessed mid adequately provided 

forbythclibrarian. 

PURPOSE OF THE sTlmy 

The purpose of the study iii to investigate !.he extent 10 which students who enrolled 

for the Master of Am Progrunme at DLAS in the 1997-19'i! academic yur seek, 

r:.nd and use infonnarion. This general objective will be studi-:d under tht; following 

specificobjcclives 

I To explore the curricular information need of the gra~.13te students; 

Ii. To determine the extent 10 which the graduate ffildents uti!ise library 

servicesandotherresoureesformeetingthcirinfon"l:.IlOnnecd.::, 

iii. To identl(y the sources and methods used in finding 1:1',Jrmation. 

iv. To detemune ifthcre is any relationship between awan:ness of;nfonnatlOn 

resources and the extent to which such rewurces iU': used to satiSfy thcir 

informtlion' need; 

v To identify the problems militating against ICCtSS to infonnatlOn 

SCOPE OF THE STUpY 

lbe subject of the study IS the graduate students of the Department of librvy and 

Mhlval Studies al the University of Ghana. The term "graduate !.!udents" AI used in 

the study is applied 10 aJl studc:Dts who ha\-'e oblamcd a firstdegrc-e in vanous subJect 

fields and are DOW taking a post-graduate course in the Master of Arts Programme aI 

the Department of Library and Archival Studies at the Urtiversity of Ghana. Due to 

~ !thurt lime period Wlthm wbich 1he study LS 10 be complded, il WU not possible 10 
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exteod the ,rudy to cover alilhe poll-graduate stu6eolS in other departmeI1ts and 

mstitulCiOftheUn:versity 

The study is also limited 10 the infonnation-soeking behaviour and UK in the 

univenity enVtronmeol. AN other needs of information .s pertains 10 recreaboa wiU 

To lCbieve the objochvea of the study adeqUalcly, vanous methods of data collection 

.... creused.Tbeseinc!udcd lbeuseofaquesllonnaire. Interviews and records on fiJeo( 

the Oepmmenl. nle questionnaire W&S admirustered to kthc twenty graduate studcDls 

ofthedcpartmmu by hancl. l'he queS!IOM,Ure enabled the researcber 10 lfUdylhe 

infonn&lion-seekmg panenu of the students from the users' perspective 

The qUCSlionnalre was divided into si" parts so as 10 ehclt infonnarion on 

(jltheuseof libranes, 

(il) the scn.ices thai are provided. 

(III) how the srudents go about 10catilll mionnatlon of value to them. 

(iv)theiOurcetbeyused and thosethac are ofgreatesl signjlicance 10 tbeir 

srudics. 

(v) the adequacy of the library servicC$ bema provided 10 them, 

(vi)lhedlfficultiestheyencountered, 

The answers to these questions in the questionnaire formed the foeaJ point of the 

5lUdy. 
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Interviews were also conducted with the library assistant of the Oepartm 5 Library 

to find out the sources the students nonn~Jy consult. ThI: interview method enabled 

tberesearcberto have face to face interaction with the library assistant. This helped 

the researcher to gather more information and clarify other issues of importance 

during the inlerviewingprocess. 

TheIe methods were supplemented by reading annual rt:ports, borrowers' lilts and 

otherre1evantpublications. This enabled the researcher to gain a detailed insight into 

tbeinformation useanci information-seekmg behaviour of the gradu&Ce studenlS. 

After the data was collected, the data was carefully analyzed and the findings 

presented using descriptive statistics as well as non-nwnericaI data. 

1.7 ORGANISATION OF THE STUDY 

The study is divided into four chapters. The introduction forms chapter one. This 

chapter provides the background to the study, an idea about information needs and 

why there IS a constant.need forinfonnalion. The chapter also contains a review oftbe 

exisling iiteratureand studies on infonnation use in general and graduatestudenls in 

particular. Also included in this chapler are the main objectives to be lnvestigated, 

scope and hmilation of the study, the methodology used in collecting and analysing 

tbedataandtbeusefulnessoflhesrudy. 

Chapter {WO contains information on the Department of Library and Archival Studies 

. &saniastitution, itJ background rustory, itsobj«tives, struclure and its research 

actIVItIes. TbeDepartmcnf.library is examined in tennsofstock, 'erviCClproVlded, 

Olaptertlucecontains findinglofthe study. 
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Chapter foW" contams the conclusion and llIComrnendations 

\.8 USEF!!LNESS OF IRE STUDY 

The growth of intcniisclpliDary coursa particularly in inshtulions of hiaber lcamin& 

today calls for a r.omprchenslve user edUCIlion programme. Since such cowses cut 

across the trad.iti(l,lal boundaries o(subjects, il creates problems (or students in the 

location, selecti(IC and organisation of the material for study. The volwne ofmauriall 

IObeseart:bedt:~useofthecomplexftltureofdisciphnes,theditrerenttypcsof 

sources and fOfDJ:1tsrequirethattbeltUdents'oeecisareidentified and satisfied. 

This study, I hope will JUide the librarian to ~Iify the studenls curricula 

information neeJs and tberefore make them easily accessible for their usc. Tbiswdl 

enable lhe Sfudenb findmformationthatWlllbelGCfulfortheUaetuaistudy. 
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CHAPTERIWO 

DEPARTMENT OF I IRRARY AND ARCHIVAl STIIDIES 

2.0~ 

The Department of Librai') and Archival Studies (OLAS) operates solely..;thin the 

policy framework of the Univcrsity ofGIwla. It therefore adheres strictly 10 lhe aims and 

objecliYel of the univmity. 

2.1 UNIVERSITY OF GHANA 

The Uruversity College of the Gold Coast was founded by yo Ordinance on August 11 . 

1948 baled on the recommendation oCtile Asquith ComnusslOn on Higher Education in 

the then British coloNes' . On the recommendations of the lntcmJ.lIOnal ComnuUlon 

appomled by the Governmenl for the University College to award ils own degrees, the 

University College attained full Uruversity SWUS by an Act ofParhamenl on October I, 

1961 . hbecamcknown~theUnivemtyofGhana 

TheUruversity of Ghana has aeWTen! population of about 1801 studeoul. lt is the oldest 

and largat of alllht' five univcrsities in Ghana. 1be break down aCthe student population 

in tenns of programmes arc as follow, 

(,! PostGnd ..... SIUdcn1s 

(n)Sachelon' DegreeStudents 

(,ii)Sub-DegreeStudents 

(IV)OthcrStudenlS(occaslorW,vlsllmg.ctc) 

12 

771 

5947 

lOS) 

16) 
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The University of Ghana currently hu 44 depattmCQIs. These ar,; grouped into facutbes. 

research insritutes and sehools. 

TbeFacultiesare 

Faculty of Agriculture; 

Faculty of Arts; 

Faculty of Law; 

FacultyofScicoce; 

FaewtyofSocialStudies; 

I'heResearchlnltitutescompriJcof: 

Institute of African Studies; 

InstltuleofAdultEducation; 

InslltuteofSlatlslical. SOCial & Economic Research; 

Noa;ucbi:v1cmorial lnititute for Medical Researth, 

Regional Institute for Population Siudies; 

Tbc Schook ue: 

SchooloCPublicHealth; 

School ofComrnunication Studies; 

School ofPerl'onning Arta; 

SchoolofAdminiSCra1ion; 

2.2 FACULTY OF SOCIAL STUDIES 

The Faaally of Social Studies is made up of 10 departments' of which Ibe Department of 

Libnry and Archival Studics isooc. 

13 
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ThcotberDepartmeotsare 

(i) Department ofPsycbology. The Department runs course& leading to the award 

ofBacbelor of Arts and Bachelor of Science degrees in Psychology. It also 

runs a two-year Master of Philosophy degree programme 

(ii) Depart·nent of Nursing. The Department runs a Bachelor of Arts and Bachelor 

ofSci~ce in Nursing Education and Administration. The DepartmeDt also 

runs a ,·No-year Master of Philosophy programme 

(iii)Department of Sociology. nus Department runs two degree programmes. 

These are Bachelor of Arts degree in Social Work and the Bachelor of Arts 

degree in Sociology. In addition, the Department runs three diploma courses 

in the p.re».s of Social Administration. Pnson Administration and Police 

Administration. The post-graduate programmes include Graduate Diploma. 

Master or Ans, Master of Philosophy and Doctor of Philosophy. 

(iv)Legon Centre (or International Affairs (tECIA). LECtA runs a Master of Arts 

progranune. Italsoconducts periodicseminarsandworlc.shops (orthoSCIn 

Giw\a'sFo!"elgnService 

(v) Department of Geography aDd Resource Development. The Oepartmenl offers 

undergraduate and post-graduate courses In major topical areas of Human and 

Pbysical Geography Notable among these are Population. ResoW'Ce8, 

enVironment, Transportation, Tourism. Urban Studies, Regional 

Development, Gender ISSUe$: and Climatology. 

(vi) Department of economics. The Depanment runs both undergraduate and 

graduaae<oW'5e$ 
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(vii)DepartmentofArchaeology; Tht Dtpartroenc runs both under·graduateand 

post-graduatecourses 

(vili)Department of Political Science: The Department runs under-graduate and 

post·gnwluatecourses 

(ix)Department of HiSlOtY: 1be depl'rtment is one of the oldest .md runs courses 

at lheWldergraduateand postgraduate levels 

~o·U"'''~~~ 2.3 l!!PEI;!:P:tl!ARI!.!T.l!!ME~N!.LT.l.!.OFt.Jl.!lIB!!<R",AR1.!.YJjAruNPuA"'R""CH:!.!lIV"'A ... l .... ST-"-UD""IE""S ~!t~~~1 
2.3.1 HISTORICAL BACKGROUND .... * ~ ~J 

""".~ 
The Department (DLAS) falls under the Facu lly of Social Sciences, The Department first 

staned as the Ghana Library School in 1961 In Accra under tne auspices of the Ghana 

library Board·, The Ghana Library School in its fint four years of existence ran a 

programme leading to the award ofcmifica1es atlhe associate level of the British Library 

Association. 

10 October 1965. the Ghana Library School was moved to the University of Ghana 

campus and named as the Department of library Studies under the Faculty ofSociaJ 

StudiC$s, As a Department. it started running a three·year undergraduate course 1eadina to 

the award of the Bachelor of Artsdegrcc In Library Studies, However In 1967acldemie 

year. tbedegrce course was changcdto a two-year Graduate Diploma course. lbiswas 

apia changed to a one-year Graduate Diploma course in 1969. Due to the persistent 

demInd in the COWltry for para4 professional librarians, a new certificate coune in 

Libnriaasbipwasintroducedinl970. 
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lnl971 in orde:rto train more professional librarians andal50 in rCiponJeto new 

devoIopments in the university, the Graduate Diploma was upgraded to the Master of 

Arts programme.6 nus was approved by the University Authorities. The fi1'lt Master of 

Arts srudentswereadmiHodin 1972. 

As Lbe impact oenational archives and management systems on economic and social 

deveJopmeot. on planning, on public administration and scholarly research wu becoming 

more and more relevant to the needs of developing countries, the United Natioas 

Development Progranune (UNDP) decided to establish in Ghana a Regional Centre for 

Aretuvisu. This was to serve the archival needs of the countries in Angll1pbone Afric:a. 

Ttus centre was established at the University of Ghana and affiliated to tl1e already 

established Department of Library Studies 

In 1974, the Department of library 81udies was changed to the Department of Library 

and Areruval Studies. This was to reOect the new archival courscs mtroduced intotbe 

Department's cumcula. "These new courses were Certificate in Archives AdmiruSlralion 

and Graduate Diploma in Archival Studies. 

10 1987. a one-year Non-graduate Diploma courses in Librariansrup and ArclUval Studies 

were mtroduced. nus was to enable the Cel1ificale holders in ArchiVes Admirustrlhon 

and Librarianship to upgrade themselves to the diploma level. AJso. in the same year, Ute 

Master of Phllosopby degrees in Librarianship and ArthivalStudles wereintroduccd 
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2.3.2 CllRR!CUI A Of r.U8 

At prescnt tbeDepartment of Library and Archival SNdics runs 

I). A two-year Master of Philosopby programme which 

(i) prepares students to play a professional role in ~h, teaching and ~aming 

process in the univCl"SlriC$; 

(ii) prepares professional archivists and librarians to become administrators. 

2) A one-year Master of Am programme which 

(i) prepares students to occupy professional positions in any type oflibnuy, 

information centre or archives in Ang1opboneAfrica 

3) A two·year Diploma pro~ramme which prepares Libraty and Archival ASSIstants, 

(i) to support profes.conal librarians, archivists and infonnation speciaJimin 

vanousopen.tlons. 

(ii) to perfonn technical tasks wllhout direcl SupervISIOn 

QRJECTIVES OF THE DEPARTMENT 

The Depanments of Library and ArchIval Studies has two main units. These are the 

Archival SlUdies unit and Library Studies Unit. However, certain courses are common 10 

bothuniti. 

Theobjectlvcs of the Dep.artment are always in hnc: with the general obJectives of the 

University. Thea objectives are tcachmg. research. preservatIOn and dlssemmation of 

information, training and upgrading of the total human resource of the rwion 
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~a: 
~~ 

However, the objecrivesofthe Department are tailored to KrVC the nccds of future 

archlvists and librarians. Some of the objectives as Slatod in the Dep.wtment's Prospectus 

(i) to trainpersonne:J to play a professional role in thclUeatch.,lcachingand 

leamingproccssiDiheunivenitiesandcolleges. 

(ii) to prepare profeWonaJ an:bivisU and l.ibrarian~ to become admlR.SIn1OI'I. 

(lii)toprcparclibranansandarchiVJ$tstooccupyprof~slOOalpositiOOlinaDY 

type of Iibranes. mformation centres and arcruves In Anglopbone Africa who 

will efTecttvely acqUlrt, organise. preser:ve, docu.ment and di5SCT1linate 

information 

(iv)so prepare library and archiv.11 USlslants to s'lppon proft:uionallibrarians 

arcruVISlS and information spcClalisl tn vanou)nperauons 

RESEARCH t'! 'S(TIONS GFIHE O[PART~"'~T 

The Departmem of Library and Archival Studies has been offiCially designated by the 

Government of Ghana and approved by UNESCO Secrelariat as the Nahonallnfonnation 

Tramfer Centre. Its role is to co-operate with UNESCO in the lmemallonallnformatlon 

S)'$Ienl on R~h In Documcnu.tion (ISORID).l The Department al50 serves .. the 

Naflonallnformation Transfer Centre in the country. 1lte department, thcrtfore. collects 

InfOTmalIOD on research repol1:$ and reseatt'h projects within Ghana and makes lhesc 

reports available to the UNESCO SccrCIMlill 
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TIle Departrr.ent also provides similar SCfVK'CS on requcR to otber inkrested member 

IIaIcs.organisations and specia1ists. It liso encou.rages tbe use within GhaDa of the 

services to be provided by the Secretariat of UNESCO through ISORID. Members of the 

Dcpartrnent undertake research into various "peets of Iibrariansrup aod an:bivalllUdies 

Tbeirrcsearl 'h publicalions and theit participation in national and inlemationalachvitlcs 

go • long way to asSiSt In the dcveiopment of libraries, Iibrananship and archiv~ both in 

Gbaaa and Africa. 

Inaddlllonto!tsr~hfunctionsthcDepartmentorganlsesieTJlinarsandworkshops. 

These propammea artracl patticipanLs &om v ... ous disciplines and professions. 

2.4. THt· QEPARTMENT liBRARY 

A library is ro.n essenuaJ faclhty m every academic and reiCarch imtltution. Ithelplto 

proVldc for the information needofitudentiaswcliulecturen .ltaJsobclptloensure a 

successful academic and research work in such tnStitutions. The Department library 

thcrefore occupics a central pJacc in the infonnatlon pro\'lsion at the Departmenl. 

When the Ghana library School was transferred and reinstated aI the Oeputmcnt of 

Ubnry Studies It the Umverslty of Ghana in 1965, about two·third of the collections of 

the libnry School was donated to the new Ocpanmena.. The coUCCCN>ns consisted of 

7.000Iln,booksandJOcurrentponodicabofIbcGbaDaLibrvyScltool. n­

oollcclions covered Ute four bait COWXI oftbe Ghana Library School Thc:sc coune~ 

we:reca1a.loguing,cl.autl'k~lon.n:ferencelCTVlcesandbiblio&fIPby 
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The pre&ent stock oftbe Department Lilll'ary consists of approximately 5,000 books and 

over 50 periodical rilles'. Due 10 lack ofspaee in lhe Department Library, some of the 

books are kept in tbevarious 5taJfrooms. The Department Library, therefore, bas a 

Ducleu&ofprofeasionallilerature. Apartfromthebaii.ctextonbothsubjectsofhbrary 

aad arehival studies, the library also suhscribes 10 the various professional journals aDd 

publications all over the world. The Library .110 receives gifts ofboekl from vanous 

sources including UNESCO, British Co:.ancil and Ghana Book Trust. 

The Library thus serves II an important source of infonnation for studen15m various 

topics in CORnCICtion with their academic work 

The Library is a one-room library and can Stlt rwcnty-eight studenll at a tIme. The 

LibraryilculTcrulymanagedbya library assistant who serves the needs of the studenu 

and scaff. All the: library processes and routines are carried oul in the same room . 1be 

Library also opm1CS as u:' integral part of the main Univenity Library, thII is, the Ba1me 

Library. 

2.S. COMPUTER LABORATORY 

The Department operates a computer laboratory. nus hoU5C$ the Department's newly 

acquired computcn and other infonnation technology equipment. ThCR comprise five 

IBM pcnonaI compWers. one with a CD-ROM drive and three: matrix prin1c:n;. Tha. IS in 

response to the new technological developments in the usc: of computers for infomwaoa 

storage and retnevaJ 
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The laboratory itrves as a tralrung centre for the students. 1ne studen:, kam the use of 

computenand information technology as a vitaJ tool for informltion storaaeand 

informatiooretrieva1. 1bis enables the students to bccome computer literate and be able 

to UJe tbeie modern tool, to manage libraries and infonnation centres man: effectively 

and efficiently wben they arc on thejob. 

In addition to the Department's own computer laboratory, the Department abo bou5oI 

another Computer Laboratory established by the Committee ofUoivemty Librvi .. 1IId 

their Deputies in Ghana. This joint projecl has become Rece£Sary because it is evident 

today that computer technologies have become an integral part of hbranes and 

infonnabon centres. Tbe:te tcchno~gies are used for automating proc: :--..ICS and 

proc:cdurcs, in stonng numme, 1extual and graphic infonnl1ion, met elcrlronlc m .. 1 and 

mess.3glng. They are .Iso used for work enhancement applications, suetl as word 

proeesslRB and databases searches 

Thus: to take advantageofthe£e tc:chno~ in theirvarioualibnines 10 Incruse 

produc:tiVltyiUldeffieiencyaaweU as provide improved USeT5Crvtces, the laboraloryis 10 

serve u alrlinina cmtre. TIle emile i. 10 tralR the library staff of the member 

uruversilicsin informatioGtCIchnology. Thisbasbecome very important in almost alJ 

upccu of library work 

The rason for setti.n& up the Laboratory at tbe Department of LlbrMy and Archlval 

Studies IS to strengthen and empower the Deputment in the cruciaiarea of mfonDllion 
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lechnology. ThIs IS to hc:p equip the department SU1CC II IS thcsolcinstitutiooiolhe 

coWllJ'ylhattraiMltlfffortheuniversityhbraries. ThclaboratoryctaTentJybousesttn 

compulCr$and accC$SOnes 
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(I) University of Ghana. HOlldbook/or the Bacltelors Degree 1997·1998. p. S. 

(2)lbOIp. 6 

(3)lbidp. l80 

(4) Department of Library and ArthivaJ Studies. Prospecnu 1992·1995. pi 

(S)lbidp. S. 

(6) lbidp. 31 

(1)lbOIp. 31. 

(8) lbidp. 32 
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CHAPTER THREE 

METHonOl OGY AND flNDlS< ~ Of Tnt; :,TI IIlY 

Mf.II(OOS USEQ IN COil feTING THE pATA 

For am meaningful conclU51.oWi to be dnwn, and realillic sugeitions made in 

1"I:IICU'Ch . 'llsvtry~forthef'e$earcbertoemployadequaten:searchrnethods 

to obtain the ~uired dIla. The data upon which the findmgs oflhis study have been 

made were ga1bered using the foUowing researc:h tools: que&tloMaJres, interviews and 

I"OCOIds 00 file . Of.U the rc:scMCb 10011 empk>yed in the study. the qum.ionnaire was 

the most conunonly used to gather information on the information~scekilll bmavlow" 

and infonnallOn use by the graduale students .of the Department of Library and 

An:hiv&l Stuches (DLAS).TIus enabled the researcher 10 obtain adequate information 

about tbcrcspondents&om theuscrpcrspeetive. 

'The library assistant of the Department's library was interviewed to obtain 

information on the hokiutgs of the Department l.lbrary. Dwmg the mterview. 

particular no&oe was taken of the libnry SCad:, eqUIPment. services proVIded and how 

boob and non-book mJlcn..lls were acquired by the library. Through the inlervu:w 

With the library usistant the reseuchet also hid an inSight into the problems facmg 

tbe librzy and how the hbrary assistant was coping wl1h them 

Finally, the annual reporU and handbook of the University of Ghana. acaden-uc 

prospoclU$. borrowers' teglIter IDd records on file of the {)epmment w~ carefully 

read to gather mfonnarion on the historical devdopmenl, objcc:rives. research 

func::uons and struc:tutes of the Department. The borrowers'register was used to fiDd 

out wboUled the library ItId the matc:rial they used most 
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3.1.1 OlfESTJ9NNAIRE 

The que.Jlionnaire was Ibe rDIj« f"CIe.IrCb tool used 10 obtain dala on the informUic.a­

sceking-bebaviourandlnfonnationuseoflbegraduatestudentsoftheDcpartmcotof 

Library and Arcbival Studies. Thus. most of the data few the study wac collected in 

JulyJ998 by means ofaquestionnaire Ihat was adminiSl«ed 10 20outof21 itUdents 

corol'-l in the M. A. programme. This is because the researcher himself is one of the 

21 gratiuatc studenu. Since lbc number of graduacca wu small. no sampling wu 

dooc. T'b.: SW"VC)' queslJoonaire was hmd delivered to eacb of the 20 gradWllC 

students. Out of the 20 qucslioMatres given out 18 (90%) were retrieved after 3 

The questloMaJre upon which this study is based is mcluded in the appendix at Ih~ 

end of this work. AI. can be seen from the 5pecimen questionnaire, the quesrionrwr(' 

was divided into sill sections numbered A 10 F u follows 

A - Sackgroundlnformahon 

B.- UseofLibtvies 

C-lnfonnation-SeckingBehaviour 

D - Useof lnformalionSources 

E·lnformalionServiees 

F - DifficultiesEncountcrcd 

Section A tbM dcab with baekground infomwionwas dcagnedto elicit informallon 

OD sell. and the programme being pursued. These qocstions were Co enable the 

researcber51Q fiod out if any of these factors had any influence ootbe information. 

secktngbcluvloroftbcsestudents. 
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Section B oontained questions that would help to provide information about tbc UiCof 

librarie& by the graduates in OLAS. On the use of libraries. me gaduate IIUdents were 

asked 10 idefltiry the libraries they use. The respondcnlS were also given the chalcc 10 

spccify any other librarie5 they used outside the ones listcd on tbcque&tiOMau-c. 

Another question was to identifY the kind ofJibrary instruction the studenlS had 

received. Respondents were giveu II many as five different typCl of library 

iDl:tructiOD to choose &om. This was SO mablo the re&eareber to note any Impact on 

the information use of thole who had snd those who bad not received inmuction in 

Uinry Ide. Others were to check, as appropriate, reasons for visiting tbc library. 

Again respondents were given the option to state any otb:f reasons apart from those 

hstedinthequeitionnaire. lDaddltiontoolherquestions,SectionCcont3IDcd.liJIof 

three well·known ways of getting mfonnation. 1be respondents were asked to 

indicate the W')'I that they use to get information. They were given the ac:livitics that 

catllCtbemtosec:kmfoITTllbOD. Rea:pondenlSwerealiOglVentheopporturutylO 

specify any other lCIiviti.cs thai cause them to seck inConnat lon as well as OI~ means 

ofobtaininginfonnatlon 

Simi larly. Section 0 contained a list orwell ·known information sources among other 

questions. Respondents were asked 10 check off allmfonnatlon lOutta throuah 

wbicb they obtaia infonnation when the need arises. An open--endod quacion was 

usedtocnablclhereapondenlSindicateothersourcestbeyusedwhlchwerenOfhsted 

Rcspondeot!~.llOaskedtomdJCatewhytheyusedthevanoussourcesldentificd, 

-.d bow they gOI to know about the existence of the mfonnation IOW"CCI u!entified 

Tbry WeR!alJo asked to indicate from a numbcrofliltcd iteml, the 0DeI1bey fowtd 

.1bc .... usefulsourccsduringthc:irstudlcsaaOLAS 
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Section E contained a oumbec of qaationl about lnformatlon seJV]ces available in the 

hbranes which the graduale IIUdents or DLAS usc. Thor were asked to identify the 

varioua reprographic servicea available in !he librarieatbe)' use, and also to indicate 

wby !hey use sucb reprographic services. Above all, !he raponde:o&s were also ast:eeI 

to Slate whether !he libranes they use provide adequate services to meet their 

information ncccls.lfnot,lbe rapondents were provided with an o.,eIH3~ed question 

!o enable them suggcst tbe type ofsc:rvicea they woukl like 10 have provided aOO k) 

givetbeirreuonsfortheirlnSwers. 

Section F of the qucstioruwre contained questions designed to elicit from the 

respondents the difficulties they faced in their attempt 10 satisfy their information 

needs The reason for this question was to enable the researcher carefully ex.amiDe and 

analyse the difftculttes or the graduate students 50 as to suggest solulions to help 

overcome these difficulties in the future. The last queilion in the qucstlOnnalrt" asked 

~ to make aencnl comments on any ISSue railed. nil wu co give 

rcspoodentathcopportUOJtytocxprcsslheir independcnt views and comments 00 Ihe 

vanou issues raised in the questionnaire about their informatIOn seeking behaviour 

and inronnation use 

3.1.2 I~TER\'I EWS 

The bbrary USl5tant in charge (.1 lhe Dcputment's library granted the reacarcber an 

lIllC:MeW. The intcniew focused mautly on the haklmg or the library such as the 

Siock. Jacilities.scrvlccsprovidcdasweliassourcesofacqulslllonorbothbouk M1d 

non book malcnal. Throuah the mtervlew the researcher also obtained from the 

libruy aaastant IRfomwiOD about the problem raciDg the library and how abc was 

copiDc wilb Ibex problems. The lntervicw abo made il possible ror Ihe researcher to 

Bel • better undcrsIaDding or certaiG patlnena illUel &om two ditrerenl perspecbva 
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Firaly from the gradloWC studc:ots point of view and sccondly from tbepointo(view 

of lhe libcal)' atSi5WU who tS responsible for wistying the information needi of lhe 

3.1.3 RECORDS ON FI) I} 

The annual I'C?Orti aod the handbook of the University ofGbana.. the· academic 

prospec:baS of DLAS. and records OD file of !he Department were critieaJly reAd and 

examined. This enabled the raean:ber &0 obtain infonnation on the hiSloricaJ 

deveaopment cf the Department, its researeh activities. COW"$e structure as wdl u 

information about graduate students who borrowed boob from lbe Department's 

library. 

3.2 IDlli.-TS Of THE STUPV 

Responses Wefe extracted from the completed and returned ques(Joruwres. 

Descnptive stattstlcs was used to organize and summ&rit.e data coll~ted. Nwnerical 

data were tabulated ~ dtscussed. Non-numencal data were discussed. 1be res~ 

tan be grouped into'" ';' .. n "eas. These.,. as follows. ~ [ 

3.2.1 BACKGROUND INfORMATION ON RESPONDENTS ... ~ 
As already indicated there were 18 graduate studenf.respondenlS. Of tNS nwnber, 9 

(SO-I.) were females and 9 (SO°!.) were males 

Again out of this number according to the breakdown by disc:iplitwy area, 8 (44 .4°/.) 

enrolled for !he MUler of Arts In Archival Studies Programme while 10 (~S.S%) 

enrollcdforlhe Mastero(Arts in Library Studies 

Also 5 (27.7%)ofthc total nwnberofreapondcnts bad worked in the tibrancs oflOme 

of lbc tmivenities and other re1aled. libraries in Ghana. Out of lhiJ five. 2 (40%) 
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worked in the Balme Library of the University of Ghana. I (20%) worked in the 

library of the University of Cape eo.t ard anotber I (20%) worked in the library of 

the University of Science and Technology. The lut one (20%) had worked in the 

library of Trinlty College. Legon. The mnaining 13 (72.2%) bad worked In non· 

library related jobs; or at least had completed national service. All the rapondcnts 18 

(I OOC'4} bad a minimum cducationallevel of a Bachelor's degree. 

3.2.2 LmRAR)lIlSE RY GBAntiATI} STtJPENTS 

Table 1 below sbmrstbatthepercentagcsoflhosewbouscdeacboftbe (our libraries 

listed and aoy othcr Iibraria they used. Mostoftbegndua1cSlUdentsusedmorctban 

one library. With rcprd to library use by the graduate stw1ents ofDLAS, 18 (100%) 

of graduate srudenlS use the DLAS Library, while 14 (77.7%) oftbe respondenlS usc 

the Balme Library. Another 4 (22.2~.) Indicate using the Hall library. However 12 

(66.6%) indicated uSing other Iibranes outside those listed 10 the questioMlI~ II 

seems apparent from Table I tbat the smgle mosl heavily used library by the gradu.aac 

SIUdcnb 1I the Dqwtm~I's Library. In addihon to OLAS and Ba1mc Library. Voha 

RJver Authority Libruy, University of Cape Cout Library and UnIVersity of SCience 

and Techno!ogy Library were also used by some of the respondents. 

University of Ghana http://ugspace.ug.edu.gh



TABLE I USE OF VARIOUS LWRARlES 

NAME OF LIBRARY FREQUENCY PERCENTAGE 

Babn<hbrary 17.7 

DLASLibrary II 100 

Hall Librvy 22.2 

12 66.6 

Most of the respondents ute the DLAS Lltory bccaUK the librvy iJ localed in the 

Department, Thil enables the respoodmts to get materials they want more readily, 

especially during prJ-cLJcal sessions. Otben used libraries oull_de the wliYCf'Sity 

envsronmenttogaiherinformatiooforresc:archpurposes. 

J. 2. 3 INSTRPCTIQNS RFCf:JVED IN ,rARARY t JSFAX CRAOlJATE 

Table 2 below shows the percentage and frequency of respondents who received some 

or no IOStructton at aU in the U$C ofbbranes. Respondents aareod thaa they had 

received Instructions in the use oflibrancs. MO$Io(tbc respondcats hid received 

librnrytnSlnJClioru:orgarusedbyunivenllyhbrarieswherethey had their fllttdegrcn 

In addillon,as can he scen from Table 2. 10 (55 .5%) received fonnallnstruClions 

&om the lectun:n of DLAS, while 5 (27.1%) of the respondents receIVed library 

UlSlJuctlons organIsed by the staff of Balme Library. The remainina 3 (I66't.) 

received tnfonnallltSb'Ucllon &om collcaau.ea. 
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(tL',I~~ 
TABLE 2 INSTRUCTIONS RECEIVED IN LIBRARY USE ~ 

~IT=P=E~O~FI~NS~T~RU~CT~I~O~S--------r.~~QHr~5/ccrYTPPEER<RC5E~~TAA~GE1E 

Fonnal instructions from lecturers of DLAS 10 55.5 

Organised and d~tailed instructlOn by the 

BaIm<:L,btarySwr 21.1 

lnfomWJnstruetionbycolicagues 16.6 

3.2..4 REASON FOR \'JsmNG LmRARY 

1bc rupondcnts used the vanoUi hbraries (or more than one reason. nu, can be seen 

fromTable)bclow; 

TABLE) REASON FOR VISITING LIBRARIES 

REASONS ; FREQl'F::"ICY PERCENT AGE 

U~ joumals I) 122 

Use refcrmcc books 100 

Browse through journals and books 

Borrow books 15 83.) 

Copydoc.umenll lO.O 

FlDdspeti(i,informallon )).) 

Make literature searches )8.) 

Makercfc:rmceenqult)' 12.2 

10 ll.l 

From table 3, 18 (100-1.) o(thc rapondenta VlSltcd hbranes to use reference matcriab 

while 15 {13.3%}dld so, to borrow books. Also 13(72.2'1.)visitedtht:llhraryIOUIC 

jol.lrllU JnCI to m~c re!ereoce enquiry. 9 (50-;') vuited the lIbranes to top')' 

documc:Ia, 7 (38.8%) \'lilted the libraries to make lilCntUre searchca while 6 (33.3%) 
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did so 10 find specific lnformatioa. However. 3 (16.6%) visilCd the libraries to browse 

tbrougbjournals and books. In -"lition to this, 10 (55.5%%) visited tbe libraries for 

practica1s in subjects such as reference and bibliography, classification aod 

cataloguing and 10 read newspapers. 

3.2.5 IMPORTANCE OF lIBRARY fACIi lTV TO GRADUATE ~ 

Tabie 4 below shows that the libruy is of great importance to the gr.(fuate students. 

More tban half of the respoodents 12 (66.60/.) regard the library facility l:iextremely 

importanlwhile5(27.7%)regardtbelibraryf.cilityasvcryimportanI.TheremainiAg 

t (S.7Ye) regards the library facility to be of moderate importance. This 1:-. due to the 

Caet Ihat. the respondents are graduate students who.are expected fO undcrt:lkc 

extensive re&earch. This extensive research can only be done through !he use of me 

library facility to supplcmenl whaleverthe lecturers provide 

TABLE 4: IMPORTANCE OF LIBRARY FACll.ITYTO GRADl'ATE 

STUDEI>'TS 

DEGREE OFIMPORTANCE FREQUENCY PERCENTAGE 

EXlremdyimportant 66.6 

VerylmporwlI 27.7 

Moderatelyimportanl S., 

J2 
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3.2.6 INFORMATION NEEDS 

lnfonnation is needed by people in aU spheres of life, People lhc:refore seek 

information for various reasons. The researeher in an attempt to fInd out the 

respondents ' need for information posed questions to elicit information on the 

~uvibes that motivate the respondents to look for such information from the IibrJJ)'. 

AlltheI8(IOOO~)respondenustatedthatlheylookforinfonnationinordertostudy 

for the course and paa their examination. Also they look for infonnatlOn to write 

class usIgrunents and terms dSlysand abovc all for research especially writing their 

dissertations. This is not surprising since the respondents are graduate studcnts wbose 

grca1eit ambitIon is to obtain a second degree. They would therefore seek infonnatioo 

which would help them achieve their academic goals. Also, 10 (5S.S%) of the 

respondmls sought inforMuion for Job advertisement while IS (83.3%) sought 

InformatIon roc cnlctUinment and leIsure. Though the respondents are graduate 

studenls who arc on COUlSe to pass theIr eXaJnmallOns for Iward ofa degree, they also 

scek infonnallon for other reasons. 

Some looked for job advertisement by reading through the newspapers because one 

main rcason for pwsuing the master's progranune to most of the respondents is to get 

a better paid job. They therefore look for advertisement fo r new jobs. ThIs is ill 

anticipation Iha1 by the time they would have completed the coune they would be 

callc:dforaninterview 

13 
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In spile of the intensive narure of the programme lOme of the respondents allO seet 

information for teisure and entertainment weh u reading the dailies, novels. listening 

to news and watcbing tbetelevisioo. 

3. 2. 7 METHODS USED TO LOCATE INFORMATION 

Infonnation seeking is very esseoual to satisfy information needJonce such needs are 

identified. Different individuals therefore adopt different means to obtain relevant 

information in order to wisly such needs. The ways respondents use to pt 

information are presented in Tab1e 5 below: 

TABLE S MEmODS USED TO LOCATE INFORMATION 

METRODS FREQUENC\:. PERCENTAGE 

Catalogue (00 

UscJoumalmdcxes 50 

Follow up reference note and footnotes 

Coosulthbranan forinfonnalloo 61.1 

Conduct computer-based 

SCf"\'ICes 00 CD-ROM 

Consuh review articles Nil Nil 

A question asking respondents to tick as many as applicable to them. the ways they 

usc 10 locaIC tnformation revealed a oumber OfW1YS. 

From Table S. 18 (IDa-I.) of the respondents indtcated the use of catalogue, followed 

by9(SOO/.) who usejownaJ indexes. 13 (72.2%) made use of follow-up refertnce and 

footnotes and 11 (61.1".) consult the libranan. However. 8 (44.4%) cooduCled 

computer-based infonnatlon seardteI on CD·ROM and none of the respondents 

COftSUltedreviewarticles. 
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Ra;poodents who indicated Ibc use oftbe catalogue to Fetneve infonnation abo stated 

lhattbe~gueisrcadilyavailabJemdClnbeUiOdaianytime. llhelpstodircd 

them to the relevant sources and shelves In the library. 

Those who used the CD-ROM Indicated that it gives evay bibliographic detail of the 

malCrial. Deeded. MosI often abWacts as well as a few full text of malelials are 

availabJP. at Balme ·Library and can instantly be printed out at a minimum fee. Tlus 

rcducel Ii.e frustrating search through the abelves for a particLllar book orjownaJ. 

3.2.8 ['51} OF INfORMATION SOURCES 

For any meaningful mfonnation to be provided, certain relevant information soun.:o. 

mUSI be con5Ulted. It is only dvough such sources thai IndiVidual mformation seek>:l"; 

can obtaln infonn~llon that is ideal for • meaninsful deciSion-making leading ~ 

locre.ue in productivity 

For the ruearehn 10 ehclI data on the infonnahon soun:es used for needed 

infonnalion. the respondents were provided with a listofsow-ces tochoruie from 

These included books, joumals. magazines and newipapers. annual reports. 

dlssenationltheses. 1w1dbooks. encyclopedia, contact WIth colleacucs, newslettcn and 

personal DOtes. The~ ranked the information sources UICd in the following 

order offrequencics and pcrccnuges as shown in Table 6 below. 

3S 
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TABLE' INfORMATIO!'< SOl'RCES USED 

SOURCES USED fREQUENCY PERCENTAGE 

18 100.0 

15 83.3 

72.2 

Dissertationtrheses 100.0 

Encyclopedia 

Map%ines:andNewspapen 50.0 

Personal Noles 18 100.0 

5. 27.7 

Table 6 suggcsts thai books. dIssertatiOns and theses, and penonal notes were the 

most frcqlaCnlly used sourc~. by I' (1000-') to obtain infonnalion. Jownals IS 

(83.J".) and cncyclopedla 8 (44.4%) were very much used by thegradUalc Itudcnts. 

AMIaI reportI Il (72.2%) were equ.ally used. Magazmcs and newspapers 9 (50%) 

were used by half of the graduate students as a source of inronn.lIOn. Notes. both 

lecture notes and pcrson~1 noles made by the gradu~le students wen heavily used 

bccau$Ie they WttC easy to cany, reliable and better organised for easy retneval of 

mfonnarion. The gradl1lle students also used books and journals because they are 

easy to obtam Ilmple to use and can be borrowed for use. DiiCuSiion with c:oIteapes 

II tnfonnal ad lakes place anytime but e5peclaJly in the eveninp. Thi. is nonnally 

doae after the enduaae studentl have finished their own KtivitiCI during the day This 

" moa common when they have clus auigMlents to praenl and when II i. getttoa 

doee:toscrncstcrexanunaboaLMoetoftbegraduatcSludcntstn<bcatod ltw thac: 

mform.aJ ddcu,s,sloru PnMdt them 'Nlth needed md adequalC rnfonnabon to (au their 
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PenoDI.I Doles thIl the graduate studenti u&ed U sourees of iDfonnatioo iDclude ~ 

made dunDg k1cnns. .. well as dixuaaioos and also ooles &om books and journal' 

read.. Formal diseua:ions of marked assig:nmmta. cl. tCitS and tutorials with 

lecturerS also served U Important sources of mfonnation. These c:oabl.cd the stueXoLS 

10 have a bener undentanding of topies in prepanhon for the examinations;. 

Inordc::rlOfiDdouthowstudentsgainknowled&eoftbeex~oftbtlOfOfTTUllioD 

sou:rcesthcyu.scd,lhcywereprovldedWlthahSlofsuggeslJOllS. The) welctotlcli:u 

many as applicable 10 them. These IUUC$tioru; were., 

c.uualconversalion. 

browsina. 

bibliography course taken at DLAS. 

reference and footnotes 10 books and pcpodlcals read. 

recommended hstby lecrures. 

literature surcrunl on CD· ROM, and 

aJ\Y0!hersnotJisted. 

from lheabove lilt. 18 (IOOo/,)ofthc respondents tndicar.ed tnat they Kot to Icnowof 

the information soW'Cts from the recommended lists provukd by lectw'Cr$.. 14 

(11.12%) of the respondents got 10 know from reference and footnotes ofbootsud 

pmodical articles read. About balf9 (50%) got 10 know through Journal tndnea. Abo 

7 (3 .8%) got to know of the sources tJvouah literatUre 1QfthJ.n& on the CD-ROM 

whIle 10 (SS .SOI.) lot to Icnowof the sources thl'oughthe blblloar-PhycoUl1iC$laken 

at Ihe Departmenl (DLAS). Also 3 (16.M<.) got 10 know through COIlWllll1on 

However. oooe of the rupondcnts Uldleatcd usin& revsew .mela .. ~ 
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ID a raipOnK to the question as 10 where they obtained the information !IOurus when 

they aced them, 18 (100%) of tile respondents stated thai they obtained them from the 

Department's library and the BalIne Library. 6 (33.)';') obtained them from archives 

aDd rccord cenlet'S while 2 (1 1.1%) indicated obtaining them from colleagues. 

A. regards the informalion packages they would prefer irres:pcctiveoftbt rype of 

iDformatioa they needed, all the respondents.. 18 (IOIW,) would prefer the fuJllengtb 

originaJ docummr 001 not descriptive review of the original document or critical 

rmew of the :mginal document. The full-length original docwnen.t acc.ording to 

respondents would enable them make their own review and thus, arrive at their own 

indepcndentconciusions. Also 17 (94.4%) of the respondcnts wouldprefcr a criticaJ 

review of the ongmal document because II would help lhem compare <>then' VlCWS 

with their own tnJcpendent conclusiOO$. This accordmg to respondents would mabie 

them make bener Judsm ... -nts in relation to whatever sources they used 

In an anempt to ehclt information about the most useful source of information during 

the duration of their stUdies al DLAS, respondents were to choose from a IiSl of 

sources lhose that were useful. The enlire respondems 18 (l00'~) irn:hcatod lecture 

oote:s as weU as personal note as the most useful sources, 16 (88.8%) also indicated 

books and journals as equally useful while II (6IO/,)indic.tedinfonnaJ.diSCUllions 

wilh colbgues U being Imponanl 

Rea.sonsgtven for tbeir uses are that lecture notes and personal notes werealwa)'1 

handy, retlable IDd better organised, They are the most convenienl .... y of easy 

retnC'o'.u apoclally during the time of examinations. Books and joumalI on tho other 

hmd CODtaio eaablished facts that are available fOf UIe anyttme Informal di.Jc:w:sions 
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with colleagues provided answers to likely cumlnllion questions. The discusston 

also helped. in making many pertinent issues about the various courses dearer. 

3.1.9 I IRBARy fA.rn ITrES USED 

In rcspomIC to a qUCition as to the reprographlc servu;:es that are available in the 

libnries the:)' use. 18 (1()()Of.) indicated pbotocopying ofdocumenU:. None o(tbc 

respondents UiC microforms. However, all the respondents regarded reprographic 

services IS III eacntial part of the library facility. While 13 (72.2%) lded 

photooopying scmccs occasionally, 17(94.4"Ie)uaedphotocopyingscrvicesofteuand 

2 (11.1%) rarelytued this service. None of the respoodenlS indicalcd \liing tJus 

ServJCt: always or never uscd it alal1. As 10 why tbcy usc the reprographic services 

Indicated above, the responses showed that the respondents used tbephotoeopyin& 

faclhtteSbecauseitenablcd themtoobtainphotocopiesoflheoriginaJdocument 

In tlus era of book famine in Ghana. the facility enables the students to copy relevant 

portiOns of hook:,> and other relevant materials they needed . This is IlOI only in Ghana 

but also from Denmarlt ihrough the inler~lending facility between Ghana and Daniah 

Intemauonal Development Agency (DANIDA). Thus the graduate students were able 

10 make references to the copies whenever the need arose without going back to the 

ongmal docwnent which might not be available. The respondents did not use the 

microfilm facility because they require readers and technical assistance. Moreover the 

reader tn the Balme Library his broken down for sometime. 

3.2.10 mn"IClII Tn;s ENCOUNTERED 

To otM;un <Uta on the difficulties the respondents encountered in gettu1g rclcvam 

iaformattonwbenthcncedarose.theresean:hcraskcdwbether~lIbad 

probk:msobwiDiagiaformatioo.ln ll:5pOnIe S (21.10;') of the rapoDdcnts iDdicMod 

!bey Ud DO probaaa. while the remaininc: 13 (12.2%) ItIICd they bid problema. The 

39 
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five respondenlS who had no problems or difficulties getting iDformatioo had worked 

in some of the uruvCfSlty and colle~e libraries. This explAlIls why they were able to 

find out infonnationwith linle or no difficulty. Theirbackgroundpracticalexperieoce 

therefore helped them greatly in infoTTnltionsearch. 

The remaining 13 respondents who indicated they had problems getting informallon 

stated that most often the materials identified could not he located on the shelves in 

the Iibmry. In addition, 8 (44.4%) respondenlS noled that foUowing foomoces and 

refereoccs,usingbibliograprues, ab5tractsand ()ther locating tools seriously fiv.stra1ed 

them as ways 10 get information: This is bccaUie fuU~length texts ofmatcrials listed 

are scarcely available locally 

To conclude the queslionnaire. respondents were asked If) express lheiropiruonson 

any iS$Ue$ raised In the questionrWre. Most of the respondents made no comments, 

but a few did. Some of the comments were that. copies of the reconunended books 

and jownals are very few as compared to the total stucknr population In the 

Dcpanment. There is the"reforc always a struggle for the few books available. Also the 

amnganents of material in the Depamnenfs library, especially the non~availability 

of any type of catalogue, makes infonnation seeking qUite difficult. The library 

assistant's help had to be sought any time lhe respondents needed lbook,joumal. an 

article, dissertation or thesis. They al&o indicated lack of photocopymg ServICeS in the 

Departmc:nt's library 10 enable the students 10 readily copyOtlt relevant pap of 

documents for their personal \lie. Some of the respondents also complained about the 

operating hours of the library (8.30 am4.3Opm). Tbey were not happy with the 

c1osureoftbeb"bnrybetween 12.3Opm and 2.00pm when the library asaistara ilcm 

breIk. They coateoded lhat since the morning 8.00 .. to 12.00 noon is devoted 10 

Ieccures, those IItlJdems who would want to Iii in the library 100ft after, to refer to 
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· \~\Jo' 
boob. write assignments or borrow books II that time had to wait tlilihe h~~ 
ass<"stant retumed from break. This was very frustrating. 

Some of the rupondents also indicated lhat the operating time is inadequate. They 

tha'efore suggested that lhe Ubrary be opened again in the evenings from 7.00pmto 

9.00pm when they are relatively free to use the Department's library. This would 

eDlbletbem to usetbe library for research., to writeassigrunents and allOstutly tbeir 

notes. This has become necessary because there is too much pressure on the tla1me 

litr.uy which is the oD1y library thai operates in the evening. Other.; also 't.gg~sted 

that the cataloguing and classification coursesbould be more practicaJly oI'iented than 

theoretical asitis now 

3.2. II INTERV"·WS 

The researcher had an mlcf\olCW with the library assistant in charge of the 

department's library. The interview enabled the researcher to gam information about 

thcswck, equipment and ServiCes provided by Ihe library. AIso,the inlcmev. helped 

the researcher to have access to records of the library like the borrowers' register 

ThIs is to enable the researcher find oul the types of materials that were borrowed; 

and what information requests were made by the graduate students of the Department 

(DLAS) 

Aqucstion as to the stock of the department's library revealed thai the tibrary has. 

sizabLe volwne of materials both books and journals. These are constantly replerushed 

WIth books from the Uruversity library • Balme Library. Sbe again made the 

~her aware that the library also receives gifts of boob IDdjoumals fiom vanoUl 

orpaiaIions. including USESCO. Bnhsh Council and the GtW\I Book Trust 10 

IUpICIIf the stock oftbe library &om time to time: 
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Although we departmCOl's library has a nucleus collection of profeiSional literature 

like basic textsonbotb subjects of library and archivalstudics, the library &SSlstant 

again informed the researt:ber that materials are not adequate enough 10 meet 

itLKIeDts' demands. Most of the journals were DOt aVailable. Students have to be 

directed 10 individuailectwa'S to b.ve access to some of the journals to obCain 

infonnation wey needed. 

However, she indicated that lecturers most often make available photocopica of 

nuterials relevant 10 the information need of the students especially where they are 

not.vaibbleintbe library. Theaephotoccpies ofartic1ea she puts on file for students 

tobonowaodread. 

In response to the question wby there are no rcfereocetools hke catalogue to usiSI in 

information retrieval. the library assistant lamented this unfortunate situation. She 

explalnedtbat initially they had a card cataJogue in the library that was dIscarded 

when the library stock WOl$ hcll1g computerised on CDIISIS . This started and 

progressed under the technical expertise of the late Dr. Nartey. However, thcsudden 

death of Or. Nartey who was the technical man on the project led to its demisc. To 

reduce the impact of the absence ofcalalogue in the library, she has adopted a number 

o(measures. All materials relating to a particular subject are gathered inonesecrion 

of the library. To ease access to materials in the library, coded sip are u&ed on 

variOUi subjects. For this problem to be solved once and for all, access pomts of 

materials in the library are to be down loaded from bibliofile to a micro computer 

3.2.12 RECORDS ON Fli F 

Diffen:nt n:cordssucbatbeUniversity of Ghana annuaJ reports and handbooka.tbe 

bonow.:n' regiller cd files of Ibe department were U5CId for different purposes 
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during lbc research. But it is the borrowen' register of the Departmenl's library thai 

would be ddcussed in this case. The borrowers' register is divided into columnJ with 

hcldings like date borrowed, name. title or book or article borrowed, date returned 

and the SIgnature or the borrower. It containi names of all the students who ever 

borrowed boob, journals aDd any other materials &om the department', library. The 

depwtmc:nt's register, upon clote Qbservltioo, sbowed (b.n the graduale students 

lDOItIyborrowedbooks, JoumalJlIldarticlesrecommendcdbythelecturers 
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CHAPTER FOlJR 

SI [MMARY CQNC! I!SIDNS AND RECOMMENDA TIONS 

4.1 S!.!MMARX 

Tbc objcctive of the study was to identifY the infonnatiOD -i«kiog behaviour aod 

information use by the graduate students of the Department of Library and Archival 

Studies (DLAS). It wu: also to make recommendations for overcomll'll any 

abortcomings in the information provision for the snduate students. 1bilchaptcri •• 

IUIDID.-y of lhe fiDdinp of the research, conclusions drawn and recommendaliool 

made based on the findings. 

The work was dIvided mto Cow- chaplers. Chapter ODC is the introductory chapter 

l'hiIchaptcrC'ulhncdtbereaearc:bpropoul. (lcoveredsuchareullthebKkground 

to the study • • review of the relevant lltentlure, methodology used and limitations of 

the study. Chapter two traced the histone.1 development of the Department of Libnuy 

md Arduval Studies 10 Information provision. Chapter lhree j, a detailed analysis of 

dara from the information gathered from the questionnaire and the interview with the 

ILbrary assistant and exammation of the records: on files of the Department 

From tbcdala gathered, tbcgradUl1cstudenuprovidedaricbsoW'teofinfonnatioo 

not only in questionnaire responses bU1 a150 in the many conunents and suggestions 

they mldc. The iQ~C'W with the library assistant and a critical review oCtile recorda 

on file of the Department also provided adequ.a&e lnfomwion about the information. 

~bebav;ourandin(onnationuscbythegraduatestudC'rus 

4.2~ 

Tbolllllysisofthedalagalberod..-cdllwth.infOI1llllIiOD-oee!tin&bdY_ .... 

- use by the snd __ aMI of DLAS .... poa!y dctermiucd by the 
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paduaks' cmicuJa Deeds. The curricula infonnatlon needs rauhcd from SlUdy wts 

given the II duate INdents by lecturen in various subject areas they leacb. The study 

wks include CIUi auignments, end-of-term essays. m.i.ni-projectt.. and practica.ls. In 

addition 10 these !Wiped tasks was the need to obtaiD information in order to 

~ wri\e, and pus clus tests and ent:klf-stme.l:er eummatloal. They abo sect 

anduscinf ... nnationtowntetheirdlssenationth2tisanece.ssaryrequirementfortbe 

lnorderto :Mtisfytheie informationneeds,theanduaiestudcntJlYd to tJSe various 

libraries. AJI the respondents generally seek infonnation in their immediate 

environment \'Ieginning with the Department library and sometimes lbe libraries of 

lhelf lectw'as. They also used the Balme Library and other hbranes oUliUJe the 

uniwnity a.v;"''''Oal'len1 looking for relevant infoll1'Wion The: lalwanes they used 

oulJi(ie the unsvmlly c;nvlroMlenl were the Bntish Council Library, Voill Ri ver 

Aulhonty Libr-J')'. UniVersity of Cape Cout Library and Unsverslty of Science and 

Technology "',bnry They were mostly used for research purposes to gather matenals 

(orthelrdls~ertation. Oneemthehbrary,thegradualesludenlsbrowscthrouJ,hbooks 

andjourna.b:looking rocrclevantinfonnationto concludc:lheir assipcdtasks. All the 

gradu.a1c:5lUdenls18(IOOo/.}rqardedtbelibraryfaciliryuvCT)'importanltothcir 

studltiaiDLAS. 

To obwn relevanl informallon for their asSigned tasks and Studies, the grddudle 

~lS used various soUlces The materials they used mott arr hooks Ind lecture 

nokI. Others cquaUy used extensively are joumals, dluen.lllons and lheses 

Enqdoped.iu are also used attimel 
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\~V 
Boob andjoumaJs 'It"Ctt UJCd by the graduate students 10 obtain infcxmation 10 :a~~ 
mwedlate tasks as well as to obtain infOnrur.tlOil In preparation towards semester 

examinations and also write project works. Dissertation and thai, were UKd as • 

guide as well as sources of information to write their own thesis. Formal discUiSioD of 

maskedassignments,class tests and tutorials with lecturers also servcd asimpottanl 

soun:cofinformation. lnfonnaldlscussions\Yithcolleaguesespeciallyinlbeeveoin.g$ 

were equally regarded as an important soW'ce of tnfonnation. These ditcUSliooa 

hdpe:d to give a better under'standtng ofissuel raised by studenUi. Theyaliohc1pcd10 

eqwpthestudcutsadequately (or lhe finaJ examination. Lccturcootea.ootcagatherod 

from tutorials and d,scussions were mainly u.sed durina the examination period 

because they wert ltandy, reliable, andorgarused:n the most converucnt manner for 

easy retri~. Regardless of the graduate students' apparent strong sentiments in 

f.VOW'oflecture~,informaldiscussionswithcolieaguesandtutorialswith 

lecturers, Connal publications like books andjounu.ls are considered thelT pnmary 

soun:cofinformation 

To search for mformatlon. the graduate students used different methods 10 locale the 

matmals in the various libraries they used. Majority of the re$pODdents 18 (l()(w.) 

used the catalogue and 9 (50%) used periodical mdcxn as locating tools to obcain 

relevant sourecs. At tUnes. lOfTIe identified and locate sources by asking the library 

staff Cor assillaDce. This was most often used in the Department library where there is 

no caWogue. Aecidmr.1 discovery oC informal Ion IS another method used by the 

gndUl!e stUdents 10 Wlc inrormation. TlUs method according to the students bl'ia,gl 

greaI JOY and relief for provldmg unCKpccted information to complete Ultgned tasks 

Tbe paduate students also lNde U~ of references and fOOIDoCeI bce.ause they lead to 

f1II1bu sources ofneedod Information. However. less tban half 8 (44 .4~.) of the 
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ItUdcna used CD·ROM searches as tocatina tool. This shows that the \lie of this new 

tcchnolOl)' has not caught on With most of the graduate students. AImed with reading 

lislIprovidedby lecturers as a staning poinl, tbegraduatcatudents found It easier and 

more convenient to search for materials themselvCl. In addition. because the graduate 

IlUdmts had acquired user skills, they did not bave many problems in lheir bid &0 

obtain mfonnation. The oaIy major problem the graduate students had was that they 

were not at llmes able 10 loeatethemalerialJoD the shelvCli in the hbraric'i Iheyused. 

Jownah were Cited by the graduate srudents as tbc itan. most frtqucatJy DOl 

availabte. This is because there are gaps in the collection. These missing illUCS make 

informali"n search and UieVery frustrating. 

TIle ablcnce of matenals on the sbelVCI made infonnation seelung and use very 

difficult Much of the tIme of the gndUilC student was therefore wasted on 100kina 

fOfmformatton that was notreadily.vallable and lrus did not eTlCourage Hlfonnat ien 

ie3rChanduse 

However having located the sources identified as being appropriate for their needs. 

the graduate studenl retn~ relevant in(onnltion from those sources. 1b.i. Ihcy cbd 

by aeccumg the sources by means of indexes and cootent pages. Apparently once the 

studenu. had found lbematmals they were confident to usc them effecaYely in 

wolmg class assigrunenlS. leon essays and projects works 

4.3 RECOMMENDATIONS 

CoDSldenng the fandJnp of the rcaan:h study, I would like \0 make Ihcsc: 

recommendations. 1bc pad.&qaea' iDbmaIion·seeking behaVlour and infoJ'1J1atiul UIIC 
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ii gready determined by the cwricula information needs and lSIipcd tasb of 

Jectw'eri. In other words lecturers have an inRueoce OIl the infontllllioo soeIcin& 

behaviourandlnformlboouseoflhegl1ldu.ale&tudents. The lecturers sbouJdlberefore 

continuetomaintainlbeirinflueoceonacadem.JcwotkandchallcngeafaciPc.graduale 

students by giving class assignments. miru-proJects, class lem and examiDatiooS aod 

the undertaking of reaarth. These performance indicators are believed 10 be ~fW 

for mformation use of the graduate studenw at OLAS. 

Computen have become IDIjor technological development and tool. in informaboo 

search and information use. The smaJl number of graduate student. that use dbs Dew 

infonnation gathering toc.l indicates that Ihclr use is not popular, lhoughllalsoavery 

Importanl source of irtfonnation. Students mUit be encouraged throuJb regular 

assignments 10 make use of Inlcmet access 10 holdings of other libranes aDd 

electronic access like CD-ROM !.l;lI.1ha~~ ,111.1 10 • wide variety of print materials to 

cnbIDtttheirinformallonsearcband mformallonuse. 

Though anendance at semmars IS an important source of information. none of the 

gradtWe students indicated usmg this mems of obtaining in(onutloD. The 

Department of Library and Archival Studies must encourage the orgarusahOO of 

scminarsaawhieh gnduatesrudents are mviled 10 present papers. Thciepresentatioos 

would greatly encourage the graduate students 10 undertake reac:arth thus maaIUlI 

Iheu womwion seeking behaviour and informallOn use. 

RQdlaa lists provided by Iccturen made mw:h impact In terms of enhanced succcu 

III 6ading infOrmation by the paduale JlUdents. Readmg lists provided by Iccbnn 
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must therefore be updated regularly to enable students bave access to CUtTent 

information. 

Sioce lhegraduate students have limited time altbeirdisposaJ for both course work 

and re&earCb they are expected to have better access to materials and to find them on 

tbeshelves 

Tbepreseotlackofrecentpublicationson library and archivalitudiCi in the hbranes 

the students use hinden effective searcb and use of infonnation by the graduale 

students. There IS therefore the need for the proviston of current specialized boob IJ1d 

JOurnals on hbJarianship, archival studies and infonnation science, which form the 

coreoftheir<umcula. 1bcpresenceoftheseboo!csmthelibrarywouldgoaloagway 

10 tnereaSe inf ... rmation search and usc by the students. To enhance tbeirinfonnation 

usethestudent~ romst beencouragcd to buy thetr own books relevant to lhetrcwricula 

neods. 
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APPENDIX I 

INFORMAT10N~SEEKJNG BEHAVIOUR A..'lD INFORMATION 

USE BY GRADUATE STUDENTS OF THE DEPARTMENT 

OF LmRARY AND ARCHIVAL STUDIES (DLAS), 

UNIVERSITY OF GHANA, LEGON 

ThiSqucstionnain:iipreparodtoseekforinformationontbeinfonnalionlt'Cking 

behaviour and information use by gndUlle students of Db'S. Please kind.1y aaist by 

completincthlsql.lcstionnaire. 

Thanksforyourco-operation. 

BACKGROUND [NFQRMAIION 

Sex: [[Male [ I FemoJ. 

Pn>cr>mme: [ I M.A. Lob",), SlUrues 

( J M.A. Archival Studies 

l 'S" 0.' LlRRARlES 

Please have )'OU ever roccived any instruction in the use of hbranes? 

[ IY.. [ INa 

IfYes.wtwtypeofinstructi.onbavcyou,rcccjvcdintbeuscofb"br.;ca? 

S2 
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( )FomWinslrUCtioofromlibralY",hool 

( )Orgoruoodmd_lod_byIheBaImeUora»' 

( )lnfonnalinsttuclionbycolleague& 

( ]Noinstructionllall 

Which of the foUowing libraries do you frequentJyusc? 

( ) Balm< Library 

( )DLASLibrory 

( ) Hall librai)' 

CJIhen;(pl<asepecify) 

Forwhac purpose do you use the librvy? 

( )Utcjoumab 

( JUsereferencebooks 

( ) Browse throughjownal .. nd monograpbs 

( ) Copy doc ........ 

( IBonowbook> 

( )Flndspccifieinformation 

I ) Make iltCfllwe searches 

I IMakcreferencecnquiry 
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Oth<r(P~spccify). 

Ofwhal importance to you and yow study is theb"brary f.clhty? 

[ )E.tb<mdyimportanl 

[ )VrJimpoIUnl 

[ )MoldenldyimpolUnl 

[ )s.xr-hotimportanl 

Whjch ::ctivltlts cause you (0 look for uUonnatlon? Tick as many &I 

apphuble.loyou.. 

{ IS;udy(orlhecoursclpas.scII:il1Tun&tlon 

( J Write claSs USJgnmtn(S and leon essays 

l I R~h for example wnhng thests, dissertatIOn and pro)ClCt woru 

I J Enlerummcnl and lciswe 

( ] Loolon"for job advertisemeDl 

Othcn(pl .... spccify) 
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Please, tick as mMY as 1pp1icabk: the ways lilted bdow whlc:h you use 10 obtain 

information. 

[ )Catalogue. 

[ ]Usejownali 

I lFol"'wuprefcrc:nceandfootno,cs 

J CoodUCI corqJUln-·bascd mronn.allon scarcbcs such. CI).R.om 

1 )CoaIuJlt'C'Vlcwamck:s 

USE OF INFORMA TID", SOURCt'S 

WhenlookingforneededmfonlWlonwhichofthefollowinj:SOW'CCSdO)'OU 

refer&o? 

(TM:k as many as are applielble to you) 

[ )Book> 

[ )JownaJs 

[ ) Magazme, and _-.paper.; 
[ ) Ann .... Rqx.b 
[ )Dwenaa __ 
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I ]con<actwi"colleagucs 

[ I Current awareness newsleners. bulletins 

BneOy tJ'ldKa.Ie why you use each of the information SOW'CCI identified in 

qucstion 9 above 

r JRead.ilyav .... lable 

I ] Recommcndod by leclllm> 

[ I Recommended by c::oUeagues 

( ) Recomm~ded by librarian 

Other1pleasespec.fY) 

12. Howdoyougettokno ..... oftbc:cxlltmtcoftbeinfonn.atlOflsourcc:s tdcntJ6cd 

LIl qUCSbOn 10 ibove? (td: as many III applicable to you) 

( )CalualconvcnallOn 

I Inv..,pbrowana 

S6 
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( JFrom rmeworticl .. 

( ) [ilenlUr1: searcbmg 00 CD·Rom 

( J_gprintindexins .. d-..ctinsjourlWll 

I )Fromblbliograpby 

[ ) From recommended reading lill by IectumJ 

13. Ylhcredoyounonna1lyobwntheinfonnatjonsoar~wheneverYOUDeed 

them? 

( J The D'Partment Libruy 

( JBalmeLibruy 

( )ArchivesandRecordCentr'e$ 

[ ]Fromyourpersonallibrary 

( Ju.lleagu<s 

WiUcbofthe fOUowtng pacbgca would you prd"er irrespccbveoftbe type of 

mfonnatlooyouoc:af? 
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( jFull.leojph.origjnaldocwnml 

[ ) Descriptive review of the original document 

{ 1 Critica1 review oftheoriginaJ document 

IS. Bnefly explain why you would prefer lbc: wo11Dllioo ~e choleD ill 

que5tionl4 above 

16. Dunng your studJes at DLAS which of the Items hfted below do you find most 

usefuluasourcc:.oflnforma&ion? 

( jLec .... ""''' 

( ]Texlboob 

[ 1 lnfonnaldiscusDon with colleagues 

[ ]Rwhnslislprovidc:dbylecturers 
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16 DuringyoursrudlCS as ULM which of the items ilslcd hclll\\ do you find most 

U5f:ful as a source of information'? 

r Jl.ettuJono"" 

r JTextbooks 

r JInfixmaldiscussioDwitbcolieagues 

r JRcadinglistprovidedbylectu"", 

OtheB{plcasespecifYj 

I IRRARy EArll IDES USED 

17 Which of the follo\\;ng reprographlc serviCes are available In the hbnmcs you 

use1 

I JPhomc:opyingofdocLlDlents 

( ]Mi<:rofilmlficheJqll1l<luction 

OdIm(pleasespec:ify) 
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19. Do youthlnk that reprographic services are essential panoft:he librilf') facility" 

[IV., [INo 

20. How often do you make use of Photostal services available in t~ libraries you 

[ J Always { lOftcn {I Occasionally ( (Never 

\\'ould ~ou ~~ lrulllhl' IIbrancs you uS(.' provide adequate servll.'t.· ... !tllIIl.·cl 

yow-informalionnetds? 

[ IV" I INo 

22. If you answer 10 quesllon21 above is NO eould you please stale \.\.'hat serv;ces 

you would like 10 haH provided and give your reasons? 

23. Do you sometimes h.:ne problems oblalllmg mfonnallon you need? 

[ IV., [ INO 

tfYes. tick some problems you faced from the list below? 

( I Difficulty in identifying source ofinfonnalion 

( IMueriatidentifl(dbulcannotbe locatedinthe libraryorelsewherc 

( jllbranannolCu-opcratlve 

( l1.ackoftimelOeonductCD.Romsearch 
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I ISearchproc~,.sloocomplel( 

I INocsurewhc:ft'loklokfor 

[ ]Toomuchl<;rut>I.,hed 

I JAnyothernoMOn\pI=.spcciryJ 

25 Please make any comments you have on the issues rai§ed in the qunlJORnaIft'"' 
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