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\BSTR-\( · . 

nus diuert.bon is • saudy of the rt!lc\~ncc of (GUn by inlematlCM\a1 VIsitors. of 

Ghana's museums and monuments over Ihr past dea.ck to the counfrv ' s relations with 

other" nations., and 10 world peace in general The types of museums and monuments 

(ound in the countty and the programrnnand servtcestheyoffertouriJasa,c diSCussed 

The ~hKh alt~mpts 10 show that museums and monuments aSSISt in deepening 

undusclnding amoA8 foreign VISItors of the cultural heritage of Ghana aad cnccufa,e 

peaceful coexistence between Ghanaians and foreilflCu However. they are sources of 

confbct ofdilfuent kinds, as observtd. fnr example. by Bruner (1996), IMt do not lCIVe 

tnc cause of world ptace Variabin that account for understanding &lid peace, and for 

confticr: 1ft identified and cIlsc:uJHd Resuhs of the work are expu:led to aSSIst 

orprusltlORS and asencies associated with Ghana' s musa.uns and monuments, tounsm, 

u wdI as Ghana ' s foreign affaifi C"ip«t, in the pI.nning and c)(eculton of policies that 

woukI minimiIe too8ict II these loomm cenu«. and foster h.nnony and peace amons 
IhcwiderangeofVlJrtetn 

The relevant dala derive from observatIons made al sdectttd nalteuml and 

munummts .cross the count!)' and (rom oral information obtainrd throush interviews of 

looruts. lour piela. lour promoters, curators and other staff of the Ghana Museums and 

Monumms Board Analysis of the dl.t~ 15 done with reference 10 literature on museum • 

.and monuments and thear role tn tounsm and global peace 
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CHAPTER ONE 

,'\ TRODt'I· 110'\ 

1.1: ~useums aad Monuments as Channels of Education and Peace 

Mu~ms and ~s are media that preserve, exprns and commemorate the cultural 

hcnlagc of • people (Plendcrbeth 1968). They mform and remind the general public 

about the foundations of modem lifeways, while warning of the way"'ardness of history 

(800rstin 1987) Sy promotmg Inferred understanding oflhe ongan! ofcontlict. and by 

pr~ a heritage: of peacemaking, museums and monuments could become important 

vehicln of peace education and Channell for promotina peaceful coexlstence among the 

..... orld·s C11LlC!U)' (DuffY 1993) Museum exhibitions, ro.. example, stmruiale intellectual 

reflection (Cuypns 1976) and change people's attitudes towards fort'lgn cultures. as 

mfonnatlon obtamed by visitors to these centres enables them 10 become less 

ethnocentnc and more inunune to negative information from televisi.on. radio, the press 

and dJcwhnc (Kat 1976). The cxlubillons could also strengthen and increase the feeling 

of IOIidarity and sympathy among observers towards rorap cultures and peoples 

A aou·5Cdlon of tounsts is attracted to muSftlnts and monument. in different 

«X/IUIWriet bec:alse thea places are public and perform functions that dramatize our shared 

global cornrwruty (Boortin 1'I1S7) Thus, museunu and monuments are major (ourum 

centres the world over BeSlde~ contributing to the flow of goods and serviceS across 

intemabollaJ boundaries, they offer touruu <In opportulUlY to become aware of the 

unpoI"l.noe of illdl~cn,'u. cultural values. and to apprn;late differences that are found 

-_peopIesand_IMusondal992) 
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n.e v.aue of moaumenIs m promoting edUCAtIOn and world peace hIS. for 

Instance. bem rtc.OIJU* by the t.:rtJled !\alM)m~ EducatioMl, ScientIfic and cl.IIlural 

OrgaftwflOtl (UNESCO) with the HWtiahon uf a World Hen1ase ConvmtlOO In 1912 (de 

ClM!I.r 1911). Ttus conventIOn soughl CO compile • JloNJ inventory of uruque MIUnl 

.." r.--m.ade sica thU cc&ebrate manklnd 's creative geNUs or demonstrate the nalural 

ch1/'etSlty of tM ..u. with the rccopitioA thai we can learn from past nst_es. In &his 

regard. several monuments, iocIuding a few in Ghana, have been daianated Wortd 

1Uri."II< _ by L'NI·.sCO (Lutyk and Ackerman 1987'304). Ttl< developmen., 

restorallon or praervation of 50me of these sites is onen supported by the orgaJuullon 

through the sh.anng of Icchnic.aI expertise among nabons and the prOViSion of equipment. 

moM)' and tcdwcaJ t,ammg The work of UNESCO II supplemented by other 

IntemallOnal orgarusatlons such as the Unated Nations DevektplIlcnt Prngrammc 

(t :"'L>P). the Intema1lOnaJ Council of Museums (ICOM). the Intetnattanal CouaciJ on 

M.,~ and Sites (lCOMOS) and the InternatIOnal CeaJre (or the Study of the 

"-"_ud .... _oeCullunlPropcnyflCCROM) 

II appears. tbeRfore. t~t R'IIJ5eUmI &ad munumt."flb arc POCen1.lIl1y alternative 

med.i.a of ptOInOC.ing gkJbU peace. hwmony and undemanding 1M' proc:esM by which 

~ museums and monuments advance world peace through meir tour propunmes, 

aodservicesarethusirnportaJlttothisstudy This is particularly relevant in view of the 

UlCfeaJU\l failure of militarism as the panacea for conftict raolutlon amon~ IUtlon!' illld 
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1.1: I.te ... ational Tourism and Ghana'~ ~u~('u .... •• d '\-Inn"menls. 

According to Ghana ~ Minlstry of Tounsrn, '"Tourism i •• Inoad-scope soao­

econonuc stttorthat Includes aD the activities, altrachons. faClbtlesand services rdated 

10 people'$; travel, either on long day nips or for overrught stavs Travel may be for 

holiday and ~r~n. businw, meetings, official miSsion and other purpoK's and refers 

to temponry travel seasom, not for long-term or permanent migrallon ... 
1 

Although 

domestic: tourism IS common In Ghana. it has not received much official aneotian and 

there is no re<:orded statistics on it, I. the Ministry of Tourism is currently more 

concerned with mternational towi5111 

During tbe past decade international tOUTIsm became one of the fastest growing 

sectors of the Ghanaian economy and 2; major foreign e>;.t.:hangc carner for the country 

Jillanational tounst amvals in the country. for example, increued steadily from .bout 

146,000 in 1990 to about 350.000 m 1999. and IS expected to reach about 400,000, with 

an income of about l'SSJ86,OOO by the end of 2000l This foUawed the adoption in the 

19105 by the Provisional Nataonal Defence Council (PNDC) government of Ghana. of. 

free--market economic dlspenJlrioa, the Economic Recovery Programme and the 

Structural Adjusament Programme of the International Monetary fund (IMF) and the 

WoOd Bank (Appiah 1998, 1999; Gaye 2000) lncluded in Ihe groups of International 

lounstS who Vlstt Ghana are students. academics, diplomats, business people and 

T1IiIclcfiftitlOft"IiDad.m.dIc'~Toun_DevdopmcntProgramme(lrGhafUl·.p(tp.mI 
btlheM .. lIStry(lfTau.a,rn-.tlll:UIliled~~~andtt.cW(lrtd 
TGW1YIIIOrpau.abOB.I9t6 

~·~~~acrSbeetonGbana·. prepaRdbytbcGbaaaT ..... Baud.I99'I 
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\mong :he prune ~t:: ~';.WiU Iv tvunsts are museums and monJIBIIICS, Tours 0; 

tMsc I.:cntres have become ubrquilous to the Itmerarles of tour operators Consequently, 

some museums have been deveJoped and some rnOllt.llMMJ have been restored to 

generate Interest amongtounsts 

1.3: Ghana's Museums and MOdumenh as Channels of t:ducation and Peace 

In .ddltlOfl to their econonuc value, tours of Ghana's museums .nd 1Ik,H1t.llnenls enable 

peoples of different countries to observe and appreciate the cultural heritale of 

Ghanaaans, while offering Ghanaians the chance to Interact with them Informally The 

tours cfate forums that could increase dwogue among groups of citizens of foreign 

nallons O\ler past lifeways, and presall lhem with additional insight into their own hlSlOI)' 

vis a vii Ghana's past and present foreign relations Although knowledse acqUired by 

toumu may enhance mutual understandmg and promote fnendly relations between them 

and Ghanaians, it may &lao lead to subtle kinds ofeonflict . such u raaaI tension, as 

obierwd by Bruner (1996). These kinds of conflict may Impact negalively on Ghana's 

maemllJonal relations., and on relation~ between diffcrenl: groups of foreign visitors to 

Ghona 

Tbis dissertation iI. therefore, a study of the relevance to Ghana of tours of the 

country's museums and monuments by internatIonal visitors over the pU1 deeade, to 

Ghana's relations with other nabons, and to world peace in petal. The types of 

museums and monuments found in the counlry are discussed in relation to prop.nmes 

IUd Iavic:e5 they offer aad how international tourists perceive and rellte to them An 

"Show that programmes and Ietvica offered by Ghanaian museums 
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and mooumenl5 In a bid to promol~ [oumm generate d. number of subtle IssueS INI haH' 

the poIentW of affecting Ghana!li relations with other nallons and world peace 

neg.llvely 'The issues and vanJ.blcslnal account for them ale Idcntitied and di5CUssed 

The results of the work are e.'(p«red to assist the vanous national and international 

ageocles asSOCiated with Ghanawl museums and monumeniS In the planning and 

cxec.utioo ofpoitCICS ,nat would nurul1llseconflict and foster peace, understanding and 

Iwmony among the Wide range of tourists and GhanaIans 

1.4: SOlJrteJofData 

Data (or this work. derive from mainly field research, u there is yet only one article 

(Bruner 1996) that discusses lounsm In relat ion to museums and monuments In Ghana 

I'he field data art supplemented with an assonment of hteracy mformatlon about the 

nature and filllctlOn of nklseurns and monuments In Ghana (e, Duah 2000, Anquandah 

I Q99. 1997, van Dantrig 1980 and Nunoo 1969), West Afnca (eg. Ardouin aoo Arinze 

2000. Ardouin 1991) and in other nations (eg. Duffy 1993, Lulyk and Ackerman 1987, 

Plenderleith 1968). Infonnltion about the role of museums and monuments to tounsm in 

some natKIIU (eg Mu$OOda 1992, Lopez 1992, Amahan 1992. Doway 1992 and Moore 

1976}wualS051udied 

1.4' EisIIIData 

Mmdful of the time and resourc« available to me, I have had to limit field l'aearch to 

museums and monuments that are most attractive to tourists in Ghana. Work was 

undertakea It the National Museum and the Kwune Nkrumah Memoria! Park Mtdeum In 
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Acaa. It.: Ghana Armed foorcei Museum and the Manh\u Palace Museum In ,,"umas. 

the Cape COUI and the Elmina Castles and the Larabanga Mosque 1M the Northern 

Region of Ghana. BeSIdes JOIning groups of tourists to tour theie museums and 

monuments, I spent OflC' full day al each museum and monument studymg their 

progranune5 and services, in addition to collecting information on the origins and 

rematksoftounstsftomVlsilors' books Attendance records and other relevant hterature 

",ere also INdied in librancs of the NattOnlJ \1u5t'Um and the Cape ("oasl Casde After 

compl~mg work at the museums and monuments, I examined brochures and Ihneranes 

of a number of tour operators in Accra and the Ghana T Dunst Board 

A faar amount of wOfTtlltton was obtamed through intelVlews of SO foreign 

toonsts and of a number of people associated with the \1Inous Rlu!OCUm~ and monuments, 

as well as tounsm, in Ghana Among those intCC\'lewed, besides 10unS15, were the 

Director and his deputy, as well as other personnel of the Ghana Museums and 

Monuments Board The Curator of the Manhyta Palace Museum, tour SUides and other 

ilatfoflhe Ghana AnMd Forces MuSt'um. (',)peCOUI Castle and the la.rabanga Mosque 

provided 8dditional information The intC1V1ews were informal and the questions asked 

lappcndax I) were unstructu.red, as toonslS were tranSient, and as most mformants were 

more eomfortab&e discussing than ..... nllOg out thelT thoughts on the subject mattel 

A1lhough r am confident the data obtained ate suffictent for my stud) . I was 

unable to obtam detailed and accurate Information on the total number and backwound of 

aU tourists that \'1.Iited the nlUlC'Uft\S and morIJments Figures oa the amount of income 

gencnted ~I C'Kh centre and the amount of funding receIVed from internationU doaon 

"ere abo not availabLe to me Comments and suggestions made 10 visitor's book. II the 
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museums and monuments cookl not be subjected to staw.tlCAl marupulatlon although tile 

t,:ommon ones were Idenufied 

Thefe IS ~uclty of literature that infonns directly about relationships that exist between 

museums. monuments and international tourism in Ghana To date. a di~usSlon by 

Bruner (1Qq(,) of tours by Afncan Americans to IbeElmm. Castle, one of Ghana 's World 

HCllulIge Monuments. remains the only an.icle with a direct bearing on the subject matter 

oftlUs study Other works on Ghanaian museums and monuments diScuss the h,story and 

functlorung of museums and monuments (Anquandah 1999, 1997, van Oantzig 1980) and 

the role museums play In the re·writing of the history of Ghana and Africa (Duah 2000) 

1'herest of the literature provIdes information that relates to the sludy IOplC from a global 

Bruner's dlscuhlun suggests that tourism at fons and castles in Ghana IS IT.ught 

W1th confllct of different kmds, wtuch could affec1 rel.tiOtUl between Ghana and western 

nalK>ns One area of conlllct pcnaln5 to differences in meanings that Ghanaians, diaspora 

Afnr..ans and other mtert'Ultional toonsls u~gn to the fons and castles respectively 

Wtule Ghanaians regard the fans and castles as a primary route to the development of 

tourism, and I means of generatmg. mcome, African Amencans see them as sacred places 

that ellpress the ills of the trade In slaves. To other foreign laumts such as the Dutch and 

the Bntish.. however, the fons and castles exp1CS!; aspects of the prowess of their co&oaiaI 

adlNrustratotS m the Gold Coast 
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The dlffaenas In pC1C('J)UOD of the (Oft5 and C3stles marufest In anollwr form 1..11 

confhct lkat relales 11..1 tM owncnhlp, restonuon and rdurbishmenl of these monuments 

The Workt Hentage Sites In Ghana such as the Elmma and Cape Coast elstles Ind Fort 

Sr. Jago, for mitance, coukI be seen as beIongiR8 to tke work! community BUI . 

Ghatwans, ududmg the Fantc on whole lands these buildmgs are found conSIder them 

to be then plOpcnlc~ In view of the relallonsrup between the buiklinss and silvery, 

some Al'ncan Amencans also lay clrum to them (Bruner 1Q96.291) While the reSlOratlon 

and refurbishment of the three monumenlS are of Il'IUCh interest to Ghana and to 

UNESCO and other mternahonal agenclcs assoCIated with them, II number of influential 

African AmmC-ins cnllCI5e the restorallon etrons as ways of diSloning the hIStory of 

slavery mcoded m the monuments 

A'-COrdlOg to Bruner's article. some prografT\fl1("s orgaruzed It the Clpe Coast and 

Eimma castle&. mcludmg guKled lOUrs and drama, "the Door of No Return". that focused 

00 the pairu of slavery resulted 10 ph'ji~e&I and verNI cxpresstOns of haired by some 

GIwwans and diuporl AfriQflS towards J:::uropeans lounsts. The article thus suggests 

that 10 Spllc of the benefits of the assoclaMn between monuments and lounsm to Ghana., 

the aature of the aSSOCiation foments conflict between Ghanalans and foragn nationals, 

aDd betWeen different groups offoragn natlona!s 

In exam".", the re:lahoruJup ~ween hentage $Ites and tounsm, Moore (1916) 

noted that although lOUfUm can and IS able to support museums and cultural centres 

tJwouah anr&nce fees, for example, It is capable of dettrO)'lng or tmOUJIy eroding C"lhruc 

ideaIitv and cuJtw-al heritaae. Programmes and servicct II the centres could be ske", e-d 

o'Venly tu satufy the mternational tounsl and 10 aJou over core elements of tM (1iliLile 
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and POSItive conmbU1lons of Indl~enouS peoples lhal are encoded in the torts, Clsdes and 

museum edUbiboOJ. As remarked by Moore. tounsm is structurally big busmess. 

involving huJe companies, usuaIlv multi-national. and rarely sensitive to 10..::.1 ISsue5 

The buSiness <:ouki also rt'$UIt in an expansion of the illicit international u-ade in 

antlqultlcs when regulations concerrung the export of cultural property are compromised 

by potlaes that encourage the expon of artifacts by tounsts without much scrutiny 

Ghana' ~ NallOnaI Museum Decree 1%9. wluch spells out the count')·' s export control of 

antiQUities I~ fOund in the "Handbook of National Regulations Concenung the hpon of 

Cullunl Propeny" (Lynde! ond O'K",f. 1988) 

Articles diSCUS~lRg the origm and Nnctlon of museums 10 Africa (Cuypers 

1976lS, Dawodu 1(82) Indicate that the nwseum concept in Afnca IS of Western ongm 

Thus, existing African naaseums are III adapted to the needs of k>cal commurulla and the 

appearance of most of them lIiII reflects the cOllslderatlons of European adnurustraton 

that aelled them They are generally ethnographic or archaeolosica.l in content and 

emphaSise ethno-cullutal ditTerences exploited by coIoruabsts To correct thiS SituatIOn, a 

re-interpretatlon rather than mere preservation ofexlstmg collections was advocated 

(Dawodu 1982) 

Ouc of tbe .. pproac:he5 by which museums are being steered away from the 

dqnctlOl1 of ethnic differences and the vaganes of history to the promotion of world 

peace is the adoption of the 'Peace Museum Concept', as highlighted 10 an articleby' 

Duffy (1991) llus concept Involves a shared concem .... th peace education ttvough tbe 

arts, and denves from UNESCO's concern in buildmg a "Cullure ofPeacc" To dus end, 

museums couJd be progrlJlllDeCl 10 preserve a history of peace making, and to serve as 
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\ehlcles of pc'ac:c edUc.1llon. a5 f"\cmphtied by the Hatlue Peace Muscum, the LlIlddl. 

Peace Museum. the Peace Museum of Chicago and the Peace Museum of r-ionhern 

Ireland 11Iey could also be humamtanan-onented and celebrate humlrutanan work like 

the Red Cte5Cent Museum In Geneva and the florence NlghtingaJe Museum in London 

t.s: Qf!a91-~:lhnn of Work 

ThereJt of the dissertation IS dlVlded Into Ihree r.:hapters In chapter two. there is firS1 a 

classification and description of the various types of museums and monuments found in 

Ghana, followed by II; detailed disc:uWOll of the function and history of selec:ted museums 

and motUnaItS In relation to their role in tounsm. Chapter three IS an analylis of the 

effiecl of programmes and services offered at the museums and monuments on different 

categones of tounsts an relatIOn to world peace at large The fourth chapter is a summary 

of results of the analnls. conclusions arrived at from the overall discussion and 

,uggt"\tl(lns that could Improve the functlONng of Ghanaian museums and mon.aments 

towards the promotion afGhana's foreign relations and global peace 
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CHAPTER n\ 0 

2.1:lnlroduction 

Mu5eUn\S and monuments found in Ghana mclude state owned and pClvate ones Slate 

muscums and monuments were mbented and estabhshed by past governments of Ghana 

They are staffed, equIPped, matntamed and manat(oo by the Ghana Museums and 

Monuments Board (G~). wtuc:h alto plans, morulon and evaluates thear policies, 

progranunes and activities The Board was first established under the Mimstry of 

EducabOrl m 1957 by an Ordinance of the Gold Coast colonial administration at the dawn 

of Ghana · S Independence. The Ordinance was subsequently transformed into a National 

LiberatIOn Council Deaee, NLCD 387, in 1969 After being dluolvtd in 1992, the 

Board was re.cOnslituted under the Nltlonal CommiSSion on Cuhure and has centrahsed 

admllustratlve mactunery, based at the National Museum in Accra, that receives 

subvention fi"om government It is the sole agency Ihlt inspects and grants ptTmit for 

archaeoJogtcal Cl!;cavltJons and the export of anttqUltln out of Ghana, 8S a means of 

miaimuang the i1hcit trade and trafficking of cultural propcrty1 It. pert"ormance is. 

however, limited by the centralisation of administration and by the absence of adequate 

IlnanaaifesourCCS, Logisaitsandappropriatestaff 

Although there is only one well-establi!hcd pm'ate museum in lhe country, 

pnvate monuments abound The museum and monuments are owned and managed by 
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Ifadllmnal a~encles and communll\ ~lo!M.JClauvns Oc:caJIonaUy, lechrucaJ aSSIstance 11> 

provided by (he GMMB to pronunent ones antong them 

Hoth slale and private rnu5eUlN and rnonumenls !\ave had a rela!l\eh long 

,lnlllJUII\ and have been in the servJce of the general public HO\~cver, their popularity 

locrca~ since 1M 1990s when most were rehablhtated or restored and tbetr proaram~ 

and $C1"\lCCS ahncd to suppoll and complnnent a fast growmg loons! mdust!)' Common 

to all of them II the charging of differential fees for Gharuuans and foreegners nus has 

been jus:tlficd \~ by staff oftt)C GMMB and the nauorW parks on the relative low 

standard of ltv .... g of Ghanaaans and on the need for foreigners to asSist WIth the 

rrwntenanccoflhc moseumsand monuments 

2.2: Museums20ndTouriSJII 

GhanawI nlUSC'Ums ale permanent mstllOtlons that acqulte, conserve., research, 

commurucate, and exhibit. for purp09CI of 'Iudy. wuation and enjoyment, mltmaJ 

evidence of the: history and culture of Ghan.aI~S and their enVIronment, .. 00 of other 

peoples of the world The}' lie non-profit-making, and an: in the service of society and 

of its ~Iupment, The mUSNm concept was introduced to Ghana by the British 

ooIoruaI .dmnustrattOn, wtuch established a Musewn of Anthropology It Achimou 

CoUege in 1948 with a smaJl collection of archaeulu).:IClII finds and ethnogrlph ... : 

matenals oblamed by TIwfltln Shaw, the first tramed Rutlsh archaeologist to work in 

Ghana (Anqu.iN1ah 1997). nus museum wu reloeated in 1952 to the [)q)artment or 

Archaeology at the UroverSity of Ghana, Legan, from where some illlfacts were 

transf'a'nd to a newly established Natlunal MllSCurn in Accra In 1957 To date, there arc 

University of Ghana http://ugspace.ug.edu.gh



len stab' [mJ .... -UDlS and one wei-established prlvalc museum. the ManhY'a Palace 

Museum 10 f.,.umasa (Table I) 

Table I Chronology and locations of Ghanaian Museums 

r Dept of ArchaeOlogy Museum 

I Gtwla Armed Forces Museum 

:-';atlonal Museum 

I Museum ofSaence and Technoiogy 

Cape Coast Castle Museum 

Volta Regional Museum 

A.atne Regional Mu~m 

Upper East Regional Museum 

I DuboIs ('entre Museum 

I

, K. warne Niuumah Memona! Park Museum 

Manh)'lI. PalKc Museum 

ElnanaCastlcMuw:um 

T L~.a:i~~ . • -~.I ~:tt:b~lshed 
Univ of Ghana IQ~2 

Ku ..... 

Cape Coast 

Ho 

Kumasi 

I 
Bolgat.ng. 

Accra 

I Accra 

I Kumo" 

, Elmma 

1957 

1963 

1971 

1974 

1

1990 

1992 

I 

--' 
Among the museums, only the National Museum, the SCience Museum and the 

K warne I\krumah MemonaJ Park Museum are housed rn premises that were purposely 

constructed to ICIVe as museums. Moil of the museums began modestly and performed 

orthodox mweum fuDttiOftl but WCJC rehabilitated and their programmes and SCfVk:es 

altered 10 meet the demands of tounsm Since the be@;innin8 of the lUI decade A 1996 

IIftgfIkIl Tounsm ()eo.·dopment Programme prepared by the Mlrustry of TounJRl, the 
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t OIted NatIOns Development Programme' and the Workl Toum m Organization, for 

_n,tance:. sou.,.. to upgrade and transform the museunl~ into tourist centres and provided 

a framework for their rehabilitation and current programmmg A general descnpttofl of 

the museums and their relauonstup With tourism LS provided In the sections below 

The NatIOnal Museum comprisei an office complex, a fairly large, two· level exhibition 

hall, stores. ahbraty. aconferencehaD. anartandcrafisshopandacanleenthatscrves 

bothGhanawlandconUnentaidishcs Unlilthe 1990s,it had a permanent e:x1ublllOn of 

archaeological and etMograptUc malenals as weU as works of art thai reflected different 

aspects of tbe culture history of Ghana, while occa~onally showcasmg the malenal 

culture of other peoplesofthc world 

Efforts to make the muaeum mort' attracllve to the general pubbc and dkm to 

tounsm bepn in 1986 when a ptwate InveSior was Invited to sel up a restaurant In 

1998. a grant of three hundred and eighty rrullion cedis (~]gO,OOO ,OOO) provided by the 

ltahan government was used to rehabilitate the museum, while Son,· equipped it with 

modem audio-visual. facilities. 1be SWI~ Embassy also assisted With the creatIOn of the 

an mel craft shop Since tben, the range of the museum 's exhibitl was expanded to 

Include hlndiuafb, paintings and photographs of renowned Ghanaian and foretgn aJtWI 

and photographers Some of the new extubltions provide iJ15,ghls tnlo historical 

rdationshrps that existed between (jlw\a and other nations IUeh u the Czech Repubhc. 

Italy, Egypt, Norway. Gcnnany and the United States of America The museum also 
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hoIIs lectures. senunars and talks, and r t:nts \Iut lho conference room tor pfl\'lt~ 

The cuncnl emphasis of the museum IS. nonetheless. 011 exhibitions of eVidence 

of the lmde 1ft ensl.vcd peoplc~ In Ghana It has mounted a major exhibition since I Q99 

of malcflals recovered from Frt:dcnsberg. a sJave slllp that suk off'the coaSl of Norway 

In the I "lh century, and has recently opened a major exhibition on the material evidence 

of slavery &crOl$ Ghana with tbe support ofli:--JESCO 

Out to lIs n,1I10n31 SI3nd.ing and 10(311(1n. the museum normally attracts many 

heads of SUite and govcrnment, diplonws and pm'ate foreigners VlSlIIR8 Ghana I' nUles 

In Its vWtors' books slOce 1996 suggest that it is currendy a ma;or destination of ddfercnt 

categories of international tourists including students. researchers. busmess people, 

scholars and other travellers. Many of the forc lgn Vlsitof"1 use the museum as I 

converumt recreallonal ground and rendezvous where they dine, purchase gift items and 

CRJOY museum nhibettons. Unfonunately, however, the museum lackl uained tour 

guides and most Vlsitors do not have guided tours As a result. visi tors often decode the 

m~ of exJubited objects superficially. as intimated by a number of foretgn tourists 

IOtClVlewed 

:::22 M4JftYDofScicnr&ydTcf-bn.oIY8): 

The Muteum of SCience and Technology was established 10 191) to acquire. prCRf"Ve 

Mid exhibit past and present achievements of science and technology acrou the world. It. 

therefore, acqwres scienti6c objects and mounts pernuncnt and temporary exhibittons. 

which often pertain to global itaIes such as the masuse of drugs, cholera. water-related 

:'~"" 
:' \~ 

/ ,.fi 

... ..., .... -:...'"'--
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dlSel5eS and HlVfAIDS II also orl![Jm5es 1",'ClUres, qurzze5 and science lairs, but his no 

tOUI gUldesanet lacks sufficient ()fftcc space and storage facIlities. as It s mambutldIR8 1S 

yet to be completed. 

Annual reports of tile museum between 1990 and 1999 mdlcate that .lthough the 

mUSCllm IS popular among pupils and students of first and second-cycle schools 10 Accra, 

It IS palronlwi by few foreigners Out ora 101&1 of5291 people who VlSlted the museum 

in 1999, forexample. less lhal.hundted were foreigners 

The tlne regIOnal museums are relatively small and are located in temporary premises. 

Unlike the National MuSC'Um. their st.ff and programmes are linuted Then exhibitions, 

for example, conSJst of mainly ethnograptuc and few archaeological objects from their 

respeclive reg..ons 

The Asante Regional Museum at the Kum.si Cultural Centre. for example. has a 

permanent e:dubilion on Asante royal regalia, costume items and other aspects of Asante 

domestiC life It has well-trained tour guides and a gift shop where post-cards. kente 

scoks and chans of Adinkra symbols and their meanings can be purchased As the 

regJOnaJ museums at Ho and Bolgatanga were not visited for mfonnation. a det.ded 

description of them cannot be provided Annual repons of the museums su[lSeSl, 

however, that activitin of all the museums currently centre on education and tounsm 

Re1auvely large numben or fore;gn loonsts are received each year by tke mwcums 

aJthoughtheunwnpatron~arcstudentsoflheregionJ 
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224 ~"Il<("~~m~ 

The Cape Coast Castle Museum began as a West Afncan Historical Museum In 1971 

(Duah 2000) Its exlUbition covered West Africa, North Afnca and t.uropc since 500 

Be. the enlpwes of ancient Ghana. Mali. Songhay. Barnu. and the Arab, PortUguese. 

Dutch. Danish and French influences In West Afnca Antfacts and photographs on the 

prehiltory of West Afiica., some aspects of the Slave Trade and subslstcnce activities of 

West Afncans were also exhibited 

Followmg the launching of the Central RegIonal Development Programme 

(CEREDEP) In 1990 with tourism as the lead ~tor, the museum was rehabilitated With 

financt&l and technical support from the govenunent of Ghana, USAlD, the Midwest 

( ' ruverSltles Consortium for International Activities (MUGtA) and the United NatJons 

Uevelopment Progranune (Duah 2000). The Srruthsoruan InstituUon In partiQl1ar 

aui.sted the GMMB in developing the nlU~um. which was renamed the 'Cape Coast 

Cude Mu~' and opened in December 1994 The Inaugural e:dubllLOn of the new 

museum, daubed 'Cross Roads of People, Crossroads of Trade ' is still popular It covers 

Soo yean of Ghana's history and is presented in four sections There is first an 

OrientatlOOVldeo, then informaLLon on the earty history of Ghana and on Ghana 's hntory 

as an imponant trading cenlle, Other dlCmCS covered Include liberal"", struggles of the 

AfHcan diaspora and Ghana, and finally, the Central Reg.on today. In spite of its broad 

theme, tbebulk oftbe exhibltton dwells on the Slave Trade 

An annex of the Cape Coast Castle Museum present! an exhibition on the 

Jfdutco:ural tuSlory of the Cape CaUl Cut1e bued on a Muter of Ans Thesis oa 
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Arciutcctural Conservation iUbnutted by Se1du Yakubu Goodman to the Umv~rsll} 01 

York tn 199} There IS also an e1ONbilion 0(011 palnttngs oluadlllona1 and modem Cape 

Coa~ 

Tours of the ClpeCoast Castle IIlIJXUms arc tied into touts of the Castle 81 large 

There are both guided and unguided tours. The castle draws I fairly large number of 

forogn ViSItors each year, as other attractions In the Cenual Region and the biannual 

celebration of the Pan African Histoncal FC$liva! (PANAFEST) and annual celebrallOns 

ofErnanopltion Day hive made Cape Coat and the castle key centres for tourist. 

The Elmina Castle Museum was also established in 1997 with.tn the context of the 

Central RegtOn's lounsm agenda It IS relatIVely smaller than the Cape Cout Castl~ 

Museum and comprises di$plays of mamly photographs and drawings of fante and 

Asante KUlgs and their European counterpll1l that were assodated with the castle Most 

of the Iatge numbers of tourists VlSltll" the Elmtna Castle are guided through this 

The Ghana Armed Forces Museum is housed in the premises of an important 

mowmcnt, wtlieb WM first built IS a palace by the first Asante King, K warne 0se1 

Bonsu, aha NanI Oset Tutu I in 1820. The palace wu ,acted and destroyed in 1871 by 

S" Garnet WOZ.SdeY, the then Governor ofthc Gold ('cast, who convened the ruins iD&o 

training Wound for British Soktien In 1897, Governor Hodgson rebuilt the palace into 

a fon and It remaJned under the jurisdiction of the Bntish until 1952 when It was 

!;onverted mto a museum The Museum is now run IS • ~-priV'lc one by the Ghana 
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Armed f "'Ces and II .. tonomous of the GMMB, although it receives teduucal aSSistance 

fromn 

l nlllo..e the other museu"", the Armed Forcu Museum exhibits rrulitarv hardware 

photographs and other objects that mform on the nature of early interactions between the 

AAnte and the Briwb, and on the ongins of Ghana's Involvement in United Nations 

peacekupin& activities Among itcm5 exhibited are suns.. badges, domestiC utensils, 

Oap and other Itans captured by Inc (ioid Coast members of the West Afncan FrontlCf 

Force from the Italian army In Abyssnu .. between 1940 and 1941, and from the Japanese 

In Burma between Iq44 and 1945 Other .tems depict Ghana's peacekeeping 

achievements m the Congo in 1962 The museum has guided tows and attracts mostly 

forcignvititors 

226: ~c~u~ 

nus II'kIscum was atabW.hed, and is opented by the office of the King of the Asante. It 

i, located In a one-storey buildmg that was constructed by the British in 1925 for Nana 

Agyemang Prempeh I whom they had ewed to the Seychelles Islands From 1970 until 

1995 when the museum was set up, the building was used as the adnumstratlVe 

headquarters of the Asanteman Council 

The museum comple" provide! rare Information about the history of the Asance 

kif9Iom and its c"penences with the Bnttsh colonial administration. The bulk of the 

exhiIdion composes furNture, utensils, drums and other regalia of Nana Sir Agyemang 

Prempeh II. who used the museum bwldtng as rcs.ldence dunng his reign Included in the 

regalia are gold-plaled linguist staffs, s.andals, state swords, brace&ds, muskets, finger 

nngs, stools and other costume Items tMI. are still used by the current Asanle Ktng. Also 

.~'~~l-~ 
:'!~. 
\~~ [ 
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100nd are decoraitOflS and Slfts receiVed by Nana Sir ~ Prempeh II from the late 

Emperor Haile Setassie of EthiopY. the I~te President TubmiD of Liberia and Kmg 

George VI of Great Britain. In additioo to tbcie are drawiJlis and statues of early Icings 

of Aiantc. pbotograpbs and dra\.\'"'gs of' old Kumasi and European administrators that 

operated there 

Tours of the museum are higbly controlled They are usually conducted by lhe 

curlini' of tlK museum, Mr OSCI Kwadwo, and began with I documentary video of the 

Aianle kmgdom and pageant!)· The curator has a number of books on Asanle hi"OfY 

tClt Use. l'~), wtuc.h are sokl In addition to other books, handicrafts and otner gift 

IteffiS IR a gift shop alliched to the museum 

2 . .1: l\tonufllratJ •• dTourism 

As defined by the current director of the GMMB, Dr I.N Debrah4
, monuments are 

"architectural works. or works of moawnental sculpture., elements or structures of an 

archaeological nature, cavedwe1bngs or a sroup of buildings, which havevaJue from the 

POint of "·I~ of hil1o!), or art" Most monuments are intentionally made to serve IS 

monwnenl5, while m.my are by-product monuments, which are retia of the a",bntOnS of 

eariier'ln that ha .. e the ability to frustrate or even contradict the cums of their first 

creators (Boorstln 19&7). Aside the man-made monuments are nature monuments such 

as nalKmal parks, waterfalls, lakes and other elements of the natural environment 

Over 21 different monuments have been Identified and morutored by the GMMB 

~'ost of them are by-product monwDCIlU that an be grouped into tlwoe mam types 

11Ic ddllUlJon n found III a paper pn:lCl*d ~ the dlrcaor oflhe GMMB, Dr. IJrcbrah Mile Filii 
Sc.iaar Cor Maa.lI~tlC~and Namal HenlaJ:e Protec:tma C\alruraJ PnIpcrty, Dakar, 1991 
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"Thne ate ~I fons .. nd astles found alonI the coa5t, b) indiseoou5 aIchJtecturai abode 

type buildings _ popularly called vemacuJar buildings in the Annie and Eascem Regions. 

and c) ditta-ent types of rnosqu~ and histone walls ill the nonhero and upper rqpons of 

GIwM A few mtcnlLonai monuments like tombs of IlIStonc.ally Important people, 

overt.ead bndges and circles, and nature monuments suc:h as waterfaUs, lakes and 

natlonaJpaIksareaJsofound 

As part of the national hlwlsm develc'pmcnt programme. selC'Cted monumenls 

\"'efe restored 10 promote eduCltlon and tounsm Among them. the Cape Coast and 

Elmina Castks and Fan SI Jago at Elmma have received the most allention Major 

lrch.leologtcll ekC3\OIIllonS were undertaken II the Sites of tbes~ monumnus (DeCorse 

I'}O':!). and WIth seed timdUl8 uutlAted by the USAID in 1996 101 a tihana Hefltlgc 

ConscNation TNiI. d~ monument. have been TeIIored and their proglammcs revitalised 

The (jMMlJ also rl.lsed about $13,000 in 1998 to Testore the Yao Tano shone al Ejisu-

Bes.easeand other Asanletrlidiuonalbuildings 

Although tourists Wre thett lime between nature monuments, beac.hes, festivals 

and ocher actiVities. their patronage of the restored moMIlhmts increa5cd uemmdous.!" 

over previOUS years. Tourism prOgrammes vary, howl!\·er. between the forts and castles 

and the other monumnlts 

The most PIOrTllf'lCflt of the caslin IS the- Chnsuansborg Castle (Nunoo 1969. van DantZlg 

1980). the K.1l of the Ghana 80vemmenl B~nmn8 as a smaJl trading lod,e of the 

Swedash Afnca Company in 1M2. tile c.utle was named after Kin& Cbrist.iu IV of 
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Denmark when it was acquired and transformed into a fon by the Danes in 1661 After 

changina hands oYU the years between the Danes, the Portuguese and the AkwanJJ. the 

fOil was gradually convened into a castle and was sold by the Danes to the British in 

1850 II became the seat of Ihe British GO\;ernor who relocated to it from Cape Coast in 

1873 and saved that function unlll the end of Bntish rule in the Gold Coast 

As Seal of the Government of Ghana, the Christiansborg Castle receives 

International tourists of repute who directly affect Ghana's foreign relations Visitill8 

heads of foreign nations, diplomats and fureign delegations of different kinds are 

regu1arI~' hOSled and often conducted on lour al The Castle, as it is referred to, Beyond 

its admml~lrative capacity. The Castle is an exclusive tounst centre that is limited to 51ate 

and inter-state officials 

With regards to the generJl public, ho ..... ever, the Cape Coast and Elmina Castles 

~ve ~nce thell restoration, new focus and dm.:ct association with the PANAFEST, and 

cdcbrahon~ of Emancipation Day become major tourist attractions In 1996, for 

example, the Cape Coast Castle recorded about 29,770 viiitors With 7,495 being 

farcigners. The Elmina Caslle on the other hand had 22,187 visitors as compared (0 

17,091 visilors in 199,1 among whom 24.8 pel cent wereforclgncrs (Bruner 1996) Tours 

and programmes o(lhe E1mina Castle centre on the horrors of the Slave Trade within the 

casUe, as "'denoed by dunaeons and condemned ceII5. Consequattly. llloot half of all 

foreign visilQf5 to the castles are Africans from the diaspora and from West African 

According to tour guides at the Larabanga Mosque in the Nonhem Region, 

although the actual date when the moaque was constructed is unknown. the mosque was 

F~"'? 
~i;" ' :' 
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functioning by 1421 and was assoc:iatcd with an enussary from Saudi Arabia 

lm:spective of its status as a holy shrine of Muslims. the mosque is visited regularly by 

d.ftercnl groups of fOC'e1gnen each year due to mainly its architectura1 de5ign The 

\' ISltor~ ' books for 1999 and 2000 indicate comparatively low attendance by Ghanaians 

nus may be due (0 the loc:.alion of and diffladt access to the place 

Among the ~ture monumC'flts, the Mo~ National Park in northern Ghana and the 

Kakum Rain (-'orest In the Central Region arc \'ery attractive to foretgn towill!. The 

Mole National I'ad, In particular appears to be patronised by mostly forclgtlen who 

usually atay overnight to partake m safaris As intimated by several tourists questioned. 

the park is attractive to mternational towists because wildlife is easily observable as 

compared to Other prot reserves in Amca. Unlike Mole, the Kakum Rain foreSl 

receives many Ghanaians as well as foreigners not only because of its flora but also due 

to a walk on a seven.segment suspended hndge above the canopy of a dense forest 

Information on lours of Asante tr.(hbo~1 bUildings was not obtained 

2.4: Su ..... I:'U)· 

The diKuSSlons .oo\,c indicate that the eXistence and populanty of Ghanaian museums 

and monuments Slncc the last decade can be accounted for by the need to create centres 

for an Increasmg tounst market In the country This was fostered by assistance provided 

by foreign donor apncies towarcb the restoration and rehabilitarionofthe DlUIeWJI.Jand 

monuml.'nlf> The structure and functions of the museums and monuments may thus be 

Influenced putly by thcir extcrnal sourtesoffinance and tounsm 
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Much as the museums and monuments are visited each yur by different 

categories of lourists. there are major differences in their programmes and activities, 

which influence the compositions of their target groups of 'VIsitors. In the Ghanaian 

gOYemmcnt's bid 10 attract international tourists. the forts. castles and museums of Cape 

Coast and Eluuna emphasise the Slave Trade and henu tar8et Africans in the dlaspora 

and people who are ttenerally sympathetic 10 the woes of the Sla,,·e Trade The National 

Museum may also begin to receive more of such visitors by shifting Its fQ(:us to the Slave 

Trade Other museums and monuments, on the other hand. have a broad target group of 

people who desire to know more about other aspects of the culture and enWOMlent of 

Ghanaians aside the legacy of slavery 

Probably due to lack of funding and personnel, and to administrative problems. 

edUbitions and other programmes of the various museums and monuments, with the 

excepllon of the National Museum, seem to be static with little or no alteratiON in 

exhibit:. and interpretation Most of the museuQlS and monuments have not yet altained 

intemationll standards 10 terms of envuonOlCf1tal condit ions. sC"·lces and access 

Nonetheless, prograOlOle5offered at these plac:esshould educate the gener.1 publtcabout 

the cultural heritage of Ghanaians and other peoples oflhe world, Ilelghten dialogue 

between QllLtms of differenl nations and ultimalely lead to understandm, and 

cooperallonamongthem 
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CHAPTER THREE 

\1l"SEl':\1S A~D :\10"'1.iMENTS IN GHANA'S FOREIGN 
RELATlOI\'S 

3.1:lnlroduction 

The hi:uory of museums and monulUents In Ghana (Duah 2000, Anquaodah 1999. 1997. 

DeCorse 1993; 1992. van Oantzig 1980) suggests thai museums and monumenti are 

channds 1111 ough which Ghana was Initiated mto the International system of sovereign 

states and through which the nation 's economic. political and social structures were 

partly shaped Smce the 1 Sth century when the Elmina Castle was constructed, fons and 

castles built along the coast of Ghana in panicular became part orthe history of European 

expansion overseas (van Dantzig 1980). They served as admirustrative he&dquarters of 

major European comparues, religious missIOns and governments and as centres where: 

different kmds of mternatlonal transactions were conducted between native peoples of the 

~COpohtIC.I[ ,m:a IIOW called Ghana and different groups of European merchants, 

mls:mlllaIlC\ and Siaic offiCials In fact, the te:mtarial jurisdicllon of the: faretgn concerns 

\ll'clatm~ al\lOg the coast of Ghana were: restricted to the fons and castles, which were 

"cll protected and often the target of Inter-state anns conflict (van Dantzig 19l50) 

Successive gO\lernments and peoples of Ghana have alsa used some of them for 

administrative purposes, The Christiansborg Castle, far example, is still the Seal of the 

government of Ghana 

Transactians in the forts and ea.stles in European impans and primary export 

products. including gold and slaves, for example. generated fareign income for the 

natives and brought prosperity to the Europeans Active native l*1iclpltion in the 
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construction of the forts and castles and in domestic, commercial, social and religious 

aetivities within them initiated different kinds of uuerpersonaJ and SOCIO--economic 

relationships between the natives and Europeans. Such relationsrups influenced 

alterations in many aspects oflhe cultural behaviour of Ghanaians Townships were, for 

example, ereated by fon and castle workers at many places in Ghana such as Osu. James 

T own. K~a. Ningo. Elmina. Cape Coast, Aband.te and Kromantin Many early natIVes 

received ronnal and Informal European education. while others ",cre converted to 

Chnstlarutyand European values in the castlc~ 

The design of forts and castles along the coast. and income generated by the 

Asante and other powerful native kingdoms that conducted business along the coast 

probably Inlluenced. in part. the construction and design of many traditional Asanle 

bUildings that have become World Heritage Monuments. According to informants.. the 

original Slructure orlhe fort that currently houses the Armed Forces Museum in Kumui. 

for example. was buill by Nana Kwame Osei Sonsu (Osei Tutu I), the then Asante King, 

after \· lsltlng the Elmllli Castle whose architecture he admired. TIle construction was 

undenaken "11h material and technical assistftnce from the Dutch who were 'mends of 

lheking' 

The recognition of Ghana's fons and castles and Asanle traditional buildings by 

UNESCO as World Herilage Sites brin~s these monuments Imo global focus Tlus 

recogmtlon could be seen as rendering the monuments propenies not only of Ghana but 

the world al large, "Ith Ghana serving as custodian. TIvough the monuments, Ghana has 

become one of the few nations where the world community can be educat~d funher about 
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the Slave Trade and aspects of the culture history of Africa The monuments also make 

Ghana an .ctive partllef of UNESCO 

The Na,ional Museum has also been an Important link between Gtwla and the 

Jntemattonal community of states It is a prominent symbol of Ghana's sovereignty. and 

serves as the main forum where foreigners can decode a gist of the country's culture 

history from exhibited materials, and where friendly relations between Ghana and other 

nations are usually expressed by visitmg international dlgmtanes In recent times, the 

Kwame Nkrumah Memorial Park has complemented the National Museum. as another 

medium througn whICh friendly relations between Ghana and other nations are expressed 

It is eommon for foreign dignitaries who chcrl!lh Kwame Nkrumah's ideals and quest for 

IOlernallullal peace and harmony, and whose u:spect for Ghana is associated with 

Nkrumah to lay wreaths on Nkrumah's tomb and tour the Park Museum thai exhibits 

collcaions of Nkrumah's books and few ofrus property Other museums link the nation 

lu the world indirectly and passively through the knowledge they impart to individual 

loreigntOUrJSts 

It un thus be said that mus~ .. ums and monuments have smce their establishment 

b~n closely associated with ditTerent sectors of Ghana's foreign relations Sprcllic ways 

In which .he new roles they perfonn in tourism since the 1990s affect the country's 

mlt:mallOnal lioance, race relations. PanAfriCI1R1sm and antiquity laws are discussed 

below 

1.2:lateraalion.'.·inante 
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Through then assoClallOn with tounsm, nuseu.ms and monumentS have contributed to the 

inflow of foragn exchange into Ghana. as a oon·traditionaJ economic sector This was 

made po~e through. first. au increase in 6nancial and tethnic:a1 asslstUlce by the 

several Internatlonal bodies that "tre associated with the restoration and development of 

mUKUm~ and monuments In the counlry Dlfinential fees collected in for.:agn e)!.change 

al tbe museums and monumenu are aecondary sources of additional forejsn exchanae, no 

mailer how lillie Allhousb records of aauaJ granl amounts, fefs and values of technical 

.. ssiilance wert not a\.:ulable to me, the relatively high and IPcreasina foreign e?C.change 

earnings oflhe touoslmduSIT)' over the past decade partly reflect thecontributioo o(the 

museums and morwments The earnings have increased from about 80 million US 

dollars In 1990 to about)OO million US dollars in 1999~ 

3.3: MuseulIIlInd Monument Tours and Race Relations 

ThrOUfh 'oJunsm. Ghanaian mU~"'um~ and lII,muments have bec(lme Instruments that 

enhance underSiandmg and fnendstup betwc:cn GhanailnJ lllld fmelgncn and promote 

raCIal harmony. an imponant contributor to world peace, To a l.l.rltC' C')!.tent loUIS of 1M 

museums and monuments provide foreign \ lsitors the oppor1unity to understand and 

appreciate upec;ts of the culture of Ghanaians whose material correlates are conserved 

and exhibited As intimated by tour guides .. I Larabanga. visits of European tourists to 

(he: Larabaoga Mosque and the occasional participation of Muslims amana them in 

worship and prayer at t~ lII~que "bring Whiles closer 10 the Local people" Friendly and 

coopcratiye inlerac;ti"11 bctv.ecn Ghanaians and foreigners is exemplified by numerous 
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Instances in wruch lorogn ciuuns have provided development assistance to rural 

Gharwan conununities and have been installed development chiefs 

Knowledge ob,ained by many non-Africans after touring Cape Coast and Elmina 

CasI~ In particulaJ awakens them to the injusuce and cruelty oflhe Slave Trade.nd the 

need h) eschew inJII!.llce across Ihe world ThiS a\\akemng is expressed In severaJ 

comm~nts recorded "" forelt'n tounsts in vIsitors' books of the Cape Coast and Elmma 

Castles from 1990 through 1999 •• few of which are quoted below 

a) "Black page in Dutch history" (Dutch, 2"" April 1991, Cape Coast Castle) 

b) "Hearingisonething,seeingisanother This is 8 vivid history of the slave trade 
How can human beings ever do something like this?" (Chinese, 24th Sept. 199), 
CapeCoastC'astle) 

"The castles should serve as a monument to the enslaved and tonured people 
throughout the world, today and in history May it serve to remind us of barbarity 
of racism and teach us to live with respect for one another in peace" (British, 14* 
June. 1996) 

d) "Today. I sincere want to apologise (or what my Dutch forefathers ha\lC been 
dom~ 10 Ihe GhanaJan s1a\les I feel wry ashamed about II God bless us all" 
(DUICh, 2'" No\' 1996. Cape Coast ('astle) 

e) . ThiS place IS a unique memorial (0' what humans can do to other humans - Let 
us remember this Lesson of History" ((jerman, 24111 March, 2000) 

"hwasa\le1) Intcresuns vtsil 10 try to understand what happened in the paat 
,egarding how we treated people. Unfortunately this is still existing now in the 
world" (French. Sr.h Aug 00, Cape Coast Castle) 

Anolher important derivation from the link between the country's mllSeUm$ and 

monuments and tourism has been the de'lJelopment and improvement in relations between 

Ghana and other peoples of African descenl. including citizens of non-African stales such 

as African-Americans and other diaspora Africans Because forts and castles. 

particularly the Cape Coast and Elmina Castln. \.\one aClively used in the Sla\l(' Trade 
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(De Corse 1992. 1993) and remain direct symbols of this trade, they are highly attractive 

10 waspora Afhcans especialJy (Bruner 1996) The participation of many of them in 

nanung ceremonies and other rituals at the castles and comments recorded by them 

reveal. as observed by Bruner (1996), that most of these tourists regard the cutles as 

sacred iites for spiritual development, self-realisation and for recoMecting 10 Africa, 

their ancestral home Examples of the recorded comments include the following 

b) 

"1bis is not a tourist centre only but a place for African-Americans to reconnect 
withtheirpast . 1tisasacrcdplace. "(Afiican-American,S-Jan.2000) 

;~~~::~~~Orni~;mJsl~o~e~ a:;s~:r~o ~~yy~~C~~~a~~~oc~i;~r 
Sept 20(0) 

The Cape Coast and Elmina Castle! thus serve as symbols of the enwlcipation of 

dlaspora Afrieans and baits that draw many of them to Ghana In recent years, scores of 

diaspora Africans par1lclpatlng in the Pan African Historical Festival (PANAFEST) and 

Emancipation Day celebrations have visited the castles on pilgrimage Many have 

relocated to Ghana and formed a number of organisations', including the AfriCAn 

AmeriCAn Association of Ghana, the One Africa Production, the Afiikan Wortd 

Reparauoru and Repatriation Truth Commission (A WRR TC) and the Fihankra group that 

lobby for dual citizenship for all diaspora Africans and promote PanMricanism in the 

count£)· A result of the activities of the above organizations and other groups is the 

passing of Immigration 8iU 573 by the Parliament of Ghana 10 offer duaJ ClIlZeruhip 10 

diaspora Africans wbo desire to relocate to Ghana The BiJI is yet to be signed into law 

bythePresidentofGhona 
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The recall re~interment of the remains of two former slaves from the USA at 

Assin Manso bas created another sacred monument, in addition 10 the tomb of W B Du 

Bois that mark the 'bome~coming' of diaspora Africans and African uruty in general 

Special ceremonies are organized for visiting Afiican Americans, Ghanaians and other 

Afilcan tourists during Emancipation Day celebrations at these monuments to rekindle 

the spirit ofPanAfiicanism 

Comraty to the relative raciaJ and international harmony that is realiiable from the 

museum and monument tours, however, a number of discords emerge from the tours by 

forcignersthatbaveracist undenones and could escalate and jeopardise Ghana' s relall0ns 

with some countries One of the main areas of conflict is the payment of differential fees 

by foreigners Aceording to officials of the GMMB, the comparatively lower standard of 

living of Ghanaians and the need to maintain the monuments and their staff were taken 

IOta account when the fees were fixed The fees are thus in the interest of the suftenance 

of progranunes of the monuments. Be that as it may, many foreign tourists regard the 

higher fees payable by them as a mark of discrimination against them in a modem world 

in which attempts are being made to minimise national and racial differences While 

Europeans (whites) see the fees as a form of racial discrimination. diaspora Africans 

regard them as a phenomenon thai alienates them from their ancestral home The foreign 

tourists hence object to these fees strongly and express their dissention in written 

conunenu !JUCh as 

a) 1'hi5 is a ":'« place but why do we foreigners have to pay more than Ghanaians 
If we do this in Europe, they (Ghanaians) call me araciSl Please do sometrung 
about this fonn ofdi.scrim.inarion." (Dutch, 2Slh Dec. 1994) 

b) .. It is nol right for that me a m\le deseendant should hI..-e to pay money to see 
where my ancestors were captured" (African~Americ.an. 25" Dec. 1994) 
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c) "Having to pay roughly 30 times the entrance fee Ghanaians pay for me is a 
reason not to visit lhecastle" (Unknown. 5" Sept 2000) 

Another area of tension that threatens to cloud racIal harmony concerns reactloRS 

of some diaspora Africans and Ghanaians against Europeans (whites) Bruner (1996) 

observed that the emphaSIS on dungeons and the Slave Trade at the Cape Coast and 

Elmina Castles taUs attention to European whites as oppressors and dwpora Afiicans IS 

victims In the assessment afMs Fredncka Rhule. a tour guide at the Cape Coast Cast~. 

many diaspora Africans.nd GhanaJans arrive at the castle with little knowledge of the 

Slave Trade and upon seeing the evidence of this trade live become emotional and 

aggresswetowardswhites This situation has resulted in verbaJ and physical assaults on 

a number of European tourists A prominent African American was, for example, said to 

have referred to a European architect working on the restoration of the castles during a 

conference in 1994 as a ''white slave mast~". while & diaspora African physically 

auacked a Dutch tourist after visiting Ihe dungeons 

Besides dia!ij>Ora Africans. Ghanaians and other Afiican nationals have alao 

expreued anger and hatred against whites in various forms due to information they 

obtained from tOUr! of the tulles about slavery A Ghanaian lady was, for example, 

reponed to ha\'C expressed her preparedness to strangle a white person after panicipating 

in one of the dramatic progranunes of the Cape Coast Castle that took her through the 

dungeons (Bruner 1996) AccordLng to the Librarian and a Sernor Tour Guide II the 

Cape Coast Castle, many blacks, including Ghanaians and other Africans. would not mix 

andinJeract with whites after touring the castle. Such feelings of hatred aroused in blacks 

by tours of the eutIe apinA whites have necessitated the separation of bl.dt. from 
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whites during tours of the castle Remarks written by some African visitors to the easdes 

aJsopoint to the occurrence of racial tension (see below) 

a) "The white men should compensate us for doing this harm 10 us" (Ghanaian. 3~ 
Marell,1997) 

b) MAfier this lour we can say lel's forgjvethem, but oot forget' Howeverwrute 
people should PlY more because of their responsibility in dus slwneful trade" 
(Burlci.nabe.7·June,2000) 

Resentment offoreigners who tour the Cape Coast and Elmina Castles also occurs 

among citizens of Cape Coa5t and Elmina. u many of them feel alienated from the 

castles through entrance fees. wroch they ClMot afford .• nd through security restrictions 

In a bid to protect foreign tourists from harassment by local people who demand gifts 

from the tourists, and to maintain a relatively clean envirorunenl around and within the 

castles, the GMMB Iw restricted hawkers and olner members of the loa! Fanti 

communiry from wandering into the cutles At the entrance of the Elmina Castle. for 

instance. is the inscription "THIS AREA IS RESTRICTED TO ALL PERSONS 

EXCEPT TOURISTS" The local Fanli could thus enter the castle onIy as touriJts after 

paying the appropriate fees, Although the reasons for this policy sound valid. a number 

of local people I interviewed at Elmina and Cape Coast remarked that the restriction is a 

form of discrimination against them by their own nation. as they are the owners of lands 

on wruch the castles were built 

3.4: Tourism and Chua's Antiq uity Laws 

Laws that regulate lM expon of antlquilies from Ghana are spell out in the National 

Museum Regulallon 1973, which was drawn up by the GMMB in pursuance of NLC 
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Decree )87 of 19697 Artide 30 of ~s Regulation defines ttl antiquity as "certarn 

immovables as wefJ as any wc:wk of art or craft. including, modelled clay figure. cast or 

wrought Iron melaJ carving. housepOst. door. ancestral figure. religious mask. statt: dnun. 

bowl. ornament. utensil. weapon. annour. regalia, manuscript or document. if it is of 

uxligeoous origin, made before 1900 or if it is of historical aniSlic or scientific interest 

and is or was used in the perfonnance of any traditional ceremony" Article I of the 

Regulation prohibits the export of an antiquity without a permit issued by the GMMB 

Prior to adopting tourism as a major aspect of its programmes. the GI\1MB !lad been 

implementing the Regulation strictly. It issued pennits to exporters of antiquities and 

licenses to dealers in antiquities 

With the lnvolvement of museums and monumenu in tourism and the illCfeaJe iP 

the number of tourists arriving in and departing from the country, however. it has been 

difficult for the GMMB to implement the Regulation Apart from the lack of sufficient 

personnel, finance and logistics. the removal of permits and licenses on non·traditionaJ 

exports by the Mirust!)" of Trade with the influence of the Ghana Export Promotion 

Council has made the SItuatIon worse Apparently. the removal of e"port controls on 

non·traditiona1 exports was done to take advantage of the tourist market and generate 

additional income for the nation Nevertheless, as the definition of non·traditional export 

is vague, the measure haJ made it impossible for the GtvtMB to challenge the export of 

antiquities The result is ttl increase in the illegal traffickmg of anttquities and the 

e:o.:port of much of Ghana's cultural property, contrary to international antiquity laws 

(Pratt and O"Keefe 1998), as reported by the Director of the GMMB Considerations of 

n.r Dccnlt .. publu.W .. te UNESCO ComperuinamorlqlslauYe Texts. on The Protecbon 01 
MIn-ableC.turalPrvpcrty,YGlD.1977 
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the econorruc benefits of the export of cultural proper1V have also prevented the 

ratification by Ghana of the UNESCO Convention on the MUllS of the Prohibiting and 

Preventing of Uliclt Import. Export and Transfer of Ownership of Cultural. Property 

(1970)_ Ghana is thus unable to seek international assistance In the restitution or return 

of exported cultural property and tlUs threatens to devalue the culturaJ herit&gc of 

Ghancllans' 
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CHAPTER FOUR 

SI 'M\1ARY AND CO!'lCLl'SIO!liS 

The discussion in the previous chapters sought to dcscnbe and explam the nature of the 

relationship betv.ret!n museums. monuments and international tourism in Ghana., and how 

this relationship affec1S the country' s performance 1ft the inlemational system It was 

based mam!y on qualitative data gathered from oraJ sources, unpublished annual r~orts 

of the GMMH, and a few publications Evidence to suppan some observations made an 

the discussioa Me. thus, circumstantial, and the discussion by no means rnlbracC's all 

variables relevant to the subject matter A1so, for the same reasons, some issue, may not 

have been addressed thoroughly and others may have been glossed over Nevertheless, 

the results of the study should stimulate further research into the subject matter of the 

discussion, while eduClting Ghanaian bureaucrats and mlcrnationaJ agencies about how 

tours of Ghana's museums and monuments by foreign visitors affect the country's 

foreignreJations 

The findings of the study suggest that the establisrunem of most museums and 

monuments in Ghana ..... as directly linked to the formation of the state of Ghana With the 

excepllOn of the museums, the Kwame ~rumah Mausoleum, the tomb of Du Bois and 

the lombs of former sla\"es at Assin Manso, whlch were deliberately built to 

commemorate imponant aspects of Ghanaian hlstory, the country's monuments had 

served \"anou! functions and only bf.came monuments long after their tarticr functions. 

"Their designation at monummts was due Illfgely to their constructional design and the 

typesofus.etowhtchthe)wneput 
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ltrespective of when. and for what purpose they were established, all the 

museums and monuments have remamed in the service of the nation. as vehicles of 

conununication through which different kinds of messages about the culture and ruSIOry 

of Ghana are packaged and transmitted to the general public They have directly and 

indirectly been auocialed with Ghana's performance in the international system of state 

and non-state actors Specific ways in which they impact on Ghana's foreign relations 

vary, however. in relation to the particular purpose for which they were established, and 

the specific programmes and services they offer In general, however, the functioning of 

aU museums and monuments in the country during the last d~ade has been Influenced by 

intem.ttlonai tourism, as their programmes and services were altered and laTgeted at 

mamly intemational tourists 

4.1: EfTeds of Tour Programmes on Ghan.'~ Foreign Relations 

Programmes offered by museums and monuments in Ghana in the 19905 to booJt 

tourism, including exhibitions, tours, workshops and seminars can be grouped into two 

main categories These are programmes that inform on the culture and history of Ghana. 

and those that focus on the Slave Trade 

With the exception of the Cape Coast and Elmina. Castles, programmes of all the 

museums and monuments dwell heavily on core elements of the culrure and history of 

Ghana beyond the Sla\-'e Trade. and are targeted at the general pubbc, Information about 

Ghanaian traditional political, economic and religious systems, peacekeepmg activities 

and early forms of interaction between Ghanaians and foreigners, for example, stimulate 

deeper undemanding by foreigners of poorly known aspects of the culture of Ghana and 
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enhance fiiendly and peaceful coWstence betWeen Ghana and foreignnalions To date. 

no discord betWeen Ghanaians and foreign visitors has been attributed to the above 

category of museum and monument progranunes. The peaceful atmosphere created by 

these progranunes probably accounts for why the Larabanga Mosque. the National 

Mu~um, the Armed Forces Museum, the Asante Regional Museum and the Manhyia 

Palace Mu~'t1m are toured by a cross~section of foreigners. as compared to the Cape 

Coast and Elmina Castles 

The second category of programmes, which emphasises the negative effects of the 

Slave Trade is promoted specificaUy at the Cape Coast and Elmina Castles and, recently, 

at the National Museum Although much of the history of these castles concerns the 

Slave Trade, the emphaSIS on this trade glosses o"·er other functions the castles serve A! 

a resuJl of this emphasis, the target group of the programmes has been mainly diaspora 

Africans and Europeans who are inquisitive about the Slave Trade The progranunes 

play on the emotions of many diaspora African tourists, which are manifested variously 

First. the relocation of an increasing number of diaspora Africans to Ghana in recent 

times IS partly attributable to the programmes Second. the demand by groups of diaspora 

Africans for dual citizenship in Ghana has been stimulated by their recogrution of the 

castles and RlI.J.SeUrn exhibitions on slavery as direct evidence of their ancestry The 

passing of Immigration Bill 573 by the Parliament of Ghana could also be seen as 

deriving from tours of museums and monuments lhal commemorate the Slave Trade If 

signed inlO law. the Bill would be a major alteration in the foreign policy of Ghana 

towards dwpora Africans, and would make Ghana one of lhe first Afric.n natlOOl to 

Irul~lerccolk:ihationbet'NeendlasporaAfricansandAfricansontheAfncancoMlnent 
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Anocher way in which patronage of the Stave Trade progranunes of the Cape 

Coas( and E1mina Castles hive inftuenced Ghana's international standin8 IS the adoption 

of Ghana as the centre of the call by the A WRR Te for reparationi to Africa from 

European nations that partook oftlle Slave Trade. Although this caU is controversial and 

has not yet been backed by the Government of Ghana, it adds to the pIUIRg of 

lnunigralion Bill 573 10 bultress Ghana's position as a key player in PanAfricanism and 

tile quest for global justice and peace. The Kwame Nkrumah Memorial Park, its museum 

and ~ and the tomb of Du Bois also attract many PanAfucanist leaders and 

heads ofsrate who visit Ghana 

It is observed, however, that in spite of their role in generating po5oitive 

Interactions between Ghana and diaspora Africans, the Slave Trade prograrnJne$ are a 

mljor source of tension that could defeat the goals of tourism In Ghana and Ghana's 

foreign policy Differences in meanings anacbed to Ghana's fans and castles by 

diaspora Africans as a result of the fonner's progranune focus, and by Ghana itself are 

among the sources of tension While Ghana is concerned with mainly the exploitation of 

the relationship between the fons and castles and the slave trade for purely econonnc 

reasons, the dlaspora Africans attach sentimental and emotional value to these 

monuments and regard them as sacred shrines that should be preserved as they are In 

this regard. there as a clash of interest between Ghana and groups of diaspor. Africans 

As indgted in Chapter Three, tour programmes of the Cape Coast and Elmina 

Castles also promote raciaJ tenSIon between dlaspora Africans and Europeans in 

particular This tension has not yet caused major confrontations and may appear to be 

mmor, but it has the potential of damaging Ghana's International image, U it couJd flare 
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up iNo major discords if a foreign nauonal should get hurt in Ghana.. The current 

practice of separating Afiicans from Europeans dUring tours of the Castles is. re6ection 

ofthe' nature of the tension. and is not healthy for global peace and harmony 

The perpduation of racial tension at the castles could eventually restrict tours of 

those centres to diaspora Africans. as the majority of European tourists mly not be 

Inclined to viSit them Should this happen, the value of the Clstles, the market for the 

overall tour programmes and the total income realisable by Ghana from those centres 

would decrease considerably In addition. the purpose of the castles .s World Heritlgc 

sites that foster education, peace and harmony globally would be defeated 

Although the programmes of Ghana' s museums and monuments are generally 

meant to attract International tourists, they are generally stltic with li ttle or no changes 

over the period under study The eJdubltlons, documentary films, interpretations and lour 

programmes of most of the museums and monuments have remained the same over the 

decade, and have become monotonous This could discourage repeats of tours by some 

foreign visitors 

Services associated with the tounsm programmes of the museums and morIJments 

are also problematic and could deter poterlljaJ tounsts Apart from the fact that access 

routes to most of the museums and monuments are relatively poor, many of these centres 

lack vital facilities such as decent tOilets, affordable accommodation and food and 

refreshments. Hotel accommodation and food in the citi~ and towns where the museums 

and monuments are found are quite expensive, yet (he performance and altitudes of most 

staff of the hospitality industry are !lO( profeSSIonal Many of the !ourins intCfVlCWC'd 
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comp&Iincd about impohl~ reception al some of the tour centres and about beins rushed 

through programmes and not ge'Ulng their money's worth. 

J he payment by fOreigners of higher enn mce fee$ than GhanIiMI at t.be 

museums and monuments also has a negative effect on the perception of Ghana by 

fomgn IOunstS As cxpWned earlier. forcigners see Ghana as a nation thai discnnunates 

AgaInst them by ImpoSlllg the higher fees on them, while its nationals pay rTUcl'I lower 

rees 

4.2: Variables Innuencing Harmon), and Connicl 

In spite of prob&ems associated with the involvement of muSC\lfnS and moaumenlS 

in tounsm, it can be assened that touu of Ghana' s museums and monumenlS by foreign 

V1s.itOrs &re potentiaJJy usefultQ Ghana s foreign reLations, as there has not beeo Illy 

mIIor confrontation or discord that could affect Ghana's intemationa1 imaKe The 

relative 5UGCCSS of tbe link between muSotUms, monuments and tourism could be 

a"ributed panly to an atmosphere of tolerance created in the country by the adoption of a 

new paradigm of eeonomic and polltlcal development ThiI paradigm. which is 

cbaraacri.Jcd by free market economic and liberal poIitieal dupern-ahons (ApPah 1998), 

has rcsulted in stability and n:li.tlvc pei.ce In the country and encourages the inOux of 

forC1gn touosts Tourist amvals If) the country have also been enhanced by improved 

commurucallon and transportation networks betwttn Ghana and foretgn nations 

Problems a.uociated with the lounsm programmes of the n'lUs.eums and 

monumenu an: due partly to the fact that IQunsrn. IS a relatively n~ mdustry In Ghana 

and has oot )'eI ana&ned IntemaOonal standards There IS yet to be a dearty deiincd 
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touriim poIjcy by the GMMB for the participation of the country 's museums and 

monuments in tourism, the current pogrammes, therefore, appear 10 be impulsive, 

spontaneous and unplanned . Many tour promoters whose cltmts visit lhe museums and 

monuments have little training and experience in tourism. and are not well informed 

about the mu~"Ums and monuments In order to sustain and develop mu50tUfll and 

monument tounsrn in the counlf)' as a means of improving Ghana's perforrNnce In the 

interna.tional system, a numbtrofimponant Issues that could threaten the success of the 

tour progranuncs have to be addressed 

4,3: Improving Ghana's Foreign Relations Through InternalioRal Tourism 

The following suggestions are intended to hdp improve tour programmes and serv;ces of 

museums and monuments in GIlana in order to m&Xlmtse their roles in the country's 

foreign relations 

a) The Gf\.iMB in conjunction with its affiliate bodies should embark upon ultensive and 

extensive research into the cultural heritage of Ghana so as to acquire additional 

materials for exhibition. The results of such research should be made .vailable to 

tour guides of the board to enable them provide. detailed account of the cuhural 

beritageofGbanaians 

b) The GM.\tB should train additional tour guides and other staff and motiv.tt them 

adetjuatdy Wlth improved conciitiom of sen-1ce to cater for the tf'ICreaSHlI numbers of 

tourists Thistrainingshou1d~fonnalandspeciaJised , andtakeplaceatinstitutions 
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whose academic progfaJTIIMS cover tourism at museum, monuments and other 

heritage site~ So far. most lOur guides of the GMMB are NatIOnal Ser.'lce Penomei 

\\0 ho have little knowledge and experience in f1lUM:UJn and mooomeni tou.ri5m. and 

although the Department of Geogn!phy and Tourism at the Ulllvusity of Cape Cour 

tralRsgraduatesintourism,noneofthesegraduatesworksasatourgUide 

c) Exhibitions and other programmes of the museums and monumems should be varied 

fi"om tune to lime In order to limn monotony The documentary films shown at the 

Cape Coast and Elmina Castles and at the ManhYla Place Museum, for example, could 

be changed.. or ne ..... ones with broader scopes coukI be added. The pro~'lSion of two 

separate video rooms with different foci would be useful in creating optlon~ for the 

varied groups of tourists 

d) ElI.istins libraries .t the (ape (oul Castle and the National Museum sbaWd be 

developed and new libraries sbould be created at other museums and monuments 

The libraries should be furnished With a variety of books that relate to the programme 

focus of the museums and monuments 

e) Tour programm~s of the museums and monuments should Include commuruty 

programmes such as walking lours of the towns and cities in which the museums and 

monuments are found This would foster interaaions between tnurists and manben 

01 the lucal communities and give tounsts a broader frame"ork for undcfStandini 

information obtained from the museum and monuments The addition of commuruty 
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programmes to the tour packages is very important, as the museums and monumenU 

have cJose historical ueswith thecommurulles 

f) Other monuments besides forts and castle and Annte traciltional bUildings should be 

developed into lourist centers Natural monuments, as well as historic sites acroS$ 

the country should be identified and included into the tourism programme of the 

GMMB 

The Implementation of the above suggestions by the GMMB depends on tile availability 

of fiJWlcial and technicaJ resources The rationale, however, is to bro.den the scope of 

tourism programmes and sctvlces of Ghana's museums and monuments to capture much 

of the counuy' s cultwal heritage 

Based on the overall discussion ofinfonnation available for this study, it can be 

asserted that the use of muSC'llms and monuments to educate foreigners about core 

elements of the culture of Ghanaians and the totalll), of Ghana's NstOry enhances the 

country's relations with other nations and promotes globa] peace and harmony Although 

the current focus 00. the Slave Trade is economically beneficial to the country In the 

short-run, and has bttn a means of promoting PanAfricarusm. it is associated with 

various problems that could weaken the tounst industry in Ghana and Ghana's rela1Jons 

with other nations A review and alterations of the programmes and services offered by 

the museums and monuments of Ghana over the past decade should remedy many of the 

hm.Jtattons of the museum and monument lours in Ghana 
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APPENDIX I 

Append is la.: VaJtructured Questions Administered to Tourists 

2 CounttyofOrigin 

1 Occupauon 

4 DateofAmval 

5 DuBhon of Visit Co Ghana 

6 PurposcofVisit 

7 Which Tour Centres have you visited ? 

8 Wha1 ate YOW' views about the~ centers with regards to 

.) Servict5proVided 

b) Programmes (exhibitions. tours etc ) 

9 WhKh other tour centers are you likely to visit ') 

10. How did you know abOUl these centers 1 

11 . Why did you decide to visit these cmtets in panicular 

12 What wete yOU( major concerns at the centers ., 

13 Whatchangeswouldyoulilc.etosugest'l 

Appendix lb.: l"nstructured Questions Admini~tered to Tour Guides 

2 How did you become a Tour (itudc 'J 

3 For tktw Loac: l\ave you been a Tour Guide'l 
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How many Tour Centres Mile you viJited with (ounslS 

5 What are your observations with reprd5 to 

a) Services provided 

b) Programmes (exhibitions. tours etc) 

c) Intenctionsbetweendifferent groups of To urias 

6 Which Tour Centres are most preferred by Tourists you have dealt with. and why? 

7 What are the molt common concerns of Tourists you hive dt'aJl \\-ilh? 

8 What changes would you suggest with regards to programmes and services 

proVided at lhetourcenters" 
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