University of Ghana http://ugspace.ug.edu.gh

METHODIST UNIVERSITY COLLEGE GHANA

DEPARTMENT OF SOCIAL SCIENCES (PSYCHOLOGY UNIT)

EMOTIONAL EXPERIENCES OF CONTESTING PARTIES OF PROBATE OF WILL

IN ACCRA, GHANA

THIS THESIS IS RSITY COLLEGE

GHANA, IN PARTI FOR THE AWARD

OF A MASTER OF D COUNSELLING.




University of Ghana http://ugspace.ug.edu.gh

DECLARATION

I, Adwoa Mensima Sey, hereby declare that except for references and other citations, which
have been acknowledged, this dissertation is done by me under the supervision of Prof. Daniel
Bruce and Mr. Gladstone Agbakpe as part of fulfilling my obligation to the Methodist
University College Ghana, Faculty of Arts and Social Sciences, Department of Social Sciences
(Psychology Unit), Dansoman. This work has never been presented for any other degree to this

university or elsewhere.
NAME: ADWOA MENSIMA SEY
SIGN: Charinsboy

DATE: ... 27"




University of Ghana http://ugspace.ug.edu.gh

CERTIFICATION

I hereby certify that the preparation and presentation of this dissertation was supervised in
accordance with guidance on supervision of project work laid by the Methodist University

College Ghana.

SUPERVISOR: PROF. DANIEL BRUCE

SIGN: ﬁ"‘zﬁ'

DATE: ....27" September 2022....

SUPERVISOR:
SIGN:

DATE:




University of Ghana http://ugspace.ug.edu.gh

DEDICATION

This research work is dedicated to all widows going through any form of emotional

experience as a result of contention of wills.




University of Ghana http://ugspace.ug.edu.gh

ACKNOWLEDGEMENT

My sincere appreciation, first and foremost, goes to the Almighty God for enabling me

complete this work successfully.

I also wish to acknowledge the following persons for their immense support in completing this

work:

e Rev. Francis Sey (My husband)
e Justice Sarah Aryee (Mrs), (Probate Court 3)
e Justice Eudora Dadson (Mrs), (Probate Court 1)

e Justice Cynthia Pamela A. Addo (Judicial Secretary)

e Ms Rosemary | Service)
e Mrs Bridgit B
e Gideon Anap
e Mrs Leonie S
e Mrs Charlotte
e Mrs Ekua Kat:
e NanaEfua A

e Mrs Freda Ma




University of Ghana http://ugspace.ug.edu.gh

ABSTRACT

This study investigated the emotional experiences, psychological trauma and coping strategies
of individuals contesting in probate of will. Employing a mixed-method sequential explanatory
design, data was collected among sixty-two bereaved individuals at the Law Courts Complex
(Probate Courts 1 and 3) in Accra, using a semi-structured questionnaire and an interview
guide. Purposive and snowballing sampling techniques were also employed to identify
bereaved individuals who were going through the probate of will at the Probate Courts. The
data was analysed using SPSS version 22 and thematic analysis for the in-depth interview.
Descriptive statistics, correlation, Chi-Square statistics and thematic analysis were used to

analyse the various objectives. The results revealed that 30.6% of the respondents were

widows, 27.4% had I hers whiles 14.5% had

lost the mothers. The 2ad. Also, 59.7% of the
participants who were ) f ' I ly educated, thus, had
secondary education and72. W ans. The fi owed a strong positive
psychological trauma.
Also, educational bac ants were significantly
associated with their ¢ ounselling sessions for
bereaved individuals ¢ nced to prevent mental

health issues.

T :r—_;__—-ﬂ—’_'f"lf
— INTEGRI PROCEDAMUS.
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CHAPTER ONE

1.0 INTRODUCTION

1.1 Background

Emotions are fundamental to human life (Kvajo, 2016). They play a very important role, both
in general human experience and in psychiatric illnesses (Gu, Wang, Patel, Bourgeois &Huang
2019). Emotions play a vital role in the evolution of consciousness, influence the surfacing of
higher levels of awareness during progression in life, and largely determine the contents and
focus of consciousness throughout the life span (lzard, 2009). Basic feelings of emotions help
organize and motivate rapid (and often more-or-less automatic though malleable) actions that

are critical for adaptive response immediate challenge ival or wellbeing (lzard,

2009). In an emotion al systems and mental

processes involved i teract continually and
dynamically in genera l., 2019; lzard, 2009).
These interactions whieh-range e eesss oo ait-like phenomena can
generate countless em hat have the same core
feeling state but diffe d action plans (lzard,

2009).

Research has revealed ociated with numerous

events in our lives. One such® . “Death is not the

end, there remalns : he loss of a loved

one usually leaves family nWEEEMHﬁWI at famlly members would
grieve together and tearfully share in the legacy of the deceased. At least by so doing, the
mourning is eased, however, too often, that may not be the case (Fishkind, 2011). So, instead

of the loss bringing the family together, they become embroiled in bitterness, acrimony, heated
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exchanges, antagonism, disputes, rancour, and litigation over who inherits what from the

deceased’s legacy or inheritance (Fishkind, 2011).

A person may die intestate (did not make a Will) or testate (made a Will). A Last Will and
Testament is a legal document that conveys a person's final wishes concerning the disposal of
assets and dependents (Kagan, 2020). The deceased could instruct the allocation of their
property and responsibilities to an individual, a group or an institution (Kagan, 2020). In
Ghana, there are laws that govern the distribution of property in either case (Bennion, 1962).
The Wills Act, 1971 (Act 360) governs how Wills are made whiles the Intestate Succession
Law 1985, (PNDC Law 111) governs the distribution of the property of a person who dies

intestate and an intervention that protects the immediate survivors of a deceased, usually the

spouse and children (( )14 s § C on of the property of a
deceased are the Adm 2 S A O¢ ( stitutional Instruments
such as the High C
administration of the e d person (Gedzi, 2014).
The making of a Will ¢ son would accept their
instructions, conflicts es where the Will and
its content or dictates amily and thus, legally
contested. This may o y in the Will is unclear

or the Will fails to dis ] at the time of his death

(Rosenfeld, 1980@iligal

1896). It must be noted th is.a difference as far as the.
~——1 INTEGR| PROGEDAMUS.

and probate action. Probate is simply the ac or process-of proving a will (Strong, 1896). In

"lie action (Strong,

d cerned between probate

Ghana, Probate refers to the certificate which grants authority to an executor to execute the
Will and administer the property of the deceased (Odoi, 2019). Probate is taken for all Wills

but not all probate taking becomes contentious. The law requires that probate is taken for all
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Wills before the testator’s estate is administered so irrespective of whether there is contention,
probate should be taken (Stabler, 2018). In Ghana and other common law countries, there are
legal means by which the estates, properties, wealth, assets, dependents and in some cases

liabilities of a deceased are passed on to survivors or beneficiaries.

If an individual dies without a will, his/her or a part of the family believes that the Will was
procured by fraud or inappropriately executed, and they may go to court for a determination
that the Will is valid (proof of will in Solemn form). There are a number of reasons or grounds
upon which a will may be contested. Among these reasons are lack of testamentary capacity;

invalid will; undue influence; fraud or forgery (Stabler, 2018).

The combined distress of loss of a loved on > and a contest for the ir properties may exacerbate

the emotional experie 0 heightened emotions
and acrimony among is process and how do

they cope with the em

1.2 Statement of the P
Contesting a will can with bitterness, anger,
acrimony, rancour, an in some extreme cases
severs relationships be ‘ hopefuls, thus, family
relations and friends yay to build outrageous
enmity between beneficiarie
According to theA ' i - s ecoming a v iilow has a sudden
and powerful depressmg fdﬁ&ﬁﬁﬁlﬁﬁ@@ﬁ@ﬁﬂﬂ&a (Amerlcan Psychological
Association, 2003). The changes in depressed mood, general mental health and social

functioning are of medium to large magnitude (Wilcox et al., 2003). Out of the 70,000 women

that were interviewed in the United States of America (USA), 40% of them were going through
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some form of emotional stress and anxiety after the loss of their spouse and the battle of who
gains access to the properties of the deceased (Wilcox et al., 2003). Another study also revealed
that, the death of a spouse is one of the most distressing life events (Carr, 2020). According to
Carr (2020), 70% of the widowed women were going through emotional trauma, anger,
bitterness and depression due to the contention of their spouse’s estate and Will.

In Cameroon, 40% of families who had lost the breadwinner of the family were going through
stress and depression due to the probate of a Will in court (Rene, 2020). It was also revealed
that there was some form of rivalry among siblings who were contesting the estate or properties
of their deceased father (Rene, 2020). In Ghana, contesting parties of probate of a Will,

especially among siblings and families, were always angry and bitter and wore a moody and

gloomy face all the ti
This research realizec the instances where a
person dies without Law 111 tackles this

problem quite well evi owever, in the case of

Probate of Will, not articularly with regard

to the emotional expe of Will go through and
how these parties res This research paper,
therefore, sought to ¢ al trauma and coping

strategies of contestant

1.3 Purpose of th%wv
The purpose of this study, explore and describe the emots

parties of probate of Wil in Accr;-':"lﬁi F H':":EDAWE

experiences of contesting
]

_—_

1.4 Research Question
The study sought to address these questions;

1. What emotions do contesting parties experience during the probate of Will?
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2. What psychological trauma do these contesting parties go through?
3. What coping strategies do the contesting parties employ when going through the

emotional experience during the probate of a Will?

1.5 Objectives of the Study
1.5.1 General Objective

Generally, the study sought to explore the emotional experiences of contesting parties on

probate of a Will in Accra.

1.5.2 Specific Objectives

1. To describe the emotional experiences of contesting parties

1.6 Significance of t
This study will provi , psychological trauma
and coping strategies Will. It will also bring
to light the need to pa ontestants considering
the potential mental he ndividuals —a problem

encountered in this s

INTEGRI PROCEDAMUS |
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CHAPTER TWO

2.0 LITERATURE REVIEW
2.1 Introduction

This chapter gives a literature review on areas such as emotions, components of emotions, types
of emotions, theories of emotions, probate of will, intestate succession law, alternative dispute
resolution, emotional experiences of contesting parties and effects of contests arising from

probate of will.

2.2 Emotions
The word “emotion” is derived from the Latin word “Emovere”, which means to be “stirred
up”, or “to stimulate” (Shirley et al., 2010). Emotions literally shake a person. Due to the

closeness of emotion s with the increase in

feeling and the body 010). This stimulated

condition is known as tate that involves three
distinct components; & and a behavioural or
expressive response”
There are several de eories. Woodworth &
Marquis (2014) defing ame time, a motor set.
Emotion is an acute di cal in origin, involving
behaviour, conscious & 1). (Jersild, 1960), also
defined emotion as a state © 7 ¥Some way. Myers & Diener

‘physiological ar

e ——
INTEGRI PROCEDAMUS.

(2018), stated that
. .‘“1. —
conscious experience”.
Emotions are usually accompanied by an aroused state in the organism or the individual and
by physiological changes (Ekman, 2005). A lot of energy is released in every emotion except

grief.
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2.2.1 Components of Emotions

The components of emotion are subjective feeling, physiological changes and behavioural
response.

Subjective Feeling: Researchers believe that the experience of emotions can be highly
subjective (Ekman, 2005; Myers & Diener, 2018; Woodworth & Marquis, 2014). Our unique
experience of emotions is probably much more multi-faceted. Emotions such as happiness,
sadness, anger, fear, surprise and disgust are all subjective feelings (Young, 2011). These
feelings are not the same and vary from one individual to the other. With anger, for example,
one’s experience might range from mild annoyance to blind rage. Moreover, people do not

always experience “pure” forms of emotions. Mixed emotions over different events in our lives

are common (Hockent
Physiological Chang anch of the autonomic
nervous system is whe during an emotion are
controlled (Ekman, 20 esponses such as blood
flow and digestion. T hat has been linked to
motivational states as earch proved that when
people are shown t ated. Damage to the

amygdala impairs the

Behavioural Response e actual expressi nificant amount of time
is spent interpreti@inotion . . . bility to accurately

understand these are tied @motjor&ligtel_li@n@ (Pessoa) 20

~—1_INTEGRI PROCEDAMUS

intelligence refers to the capacity for recognizing-our own feclings and those of others, for
motivating ourselves, and for managing emotions well in ourselves and in our relationships
(Goleman, 1998). Many expressions are universal such as a smile indicating happiness or

pleasure.
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2.2.2 Types of Emotions

There are various theories as to how many types of emotions human beings experience. Basic
emotions are associated with recognizable facial expressions and tend to happen automatically.
Ekman (2005), identified six basic emotions that could be interpreted through facial
expressions. They included happiness, sadness, fear, anger, surprise and disgust. He expanded
the list in 1999 to also include embarrassment, excitement, contempt, shame, pride, satisfaction

and amusement, though these additions have not been widely adapted (Cherry, 2021).

Facial expression Type of Emotion | Explanation

Happiness It is the state of being joyful and excited. It is a

pleasant emotion where people have a great sense of

Happiness is often

caking in an excited tone of

¢ usually triggered by real

ing we think is

/ C : ( petiente ss every now and then.
o ying, being quiet, and/or
including grief, hopelessne ss and disappointment.
7 N\ ! : T 1

not). There is a tendency to

1at accompanies fear in the

, Or un?lean environment,

- __-ﬂ ]H TEGH[ IR‘HWM@ when someone sees another

person doing something they find immoral.
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Anger Anger can be expressed with facial expressions like
scowling, a clenched jaw, or violent behaviour. Anger

can cause transformation in your life, but a person

needs to find a healthy outlet to express anger so it

doesn’t cause harm to themselves or others.

Surprise Surprise can either be pleasant or unpleasant. You
might open your mouth or gasp when you are
surprised. Surprise can also trigger the fight-or-flight

response just as fear.

Table 2.1: Ekman’s six basic types of emotions (Ekman, 2005)

2.3 Theories of Emotions

Emotion is multi-face on exist (University of

West Alabama, 2019 others directly refute.
Some common theori ape the field and how
humans view emotion theory, Cannon-Bard
theory, Schachter-Sing y, 2021; University of

West Alabama, 2019)

2.3.1 James-Lange
One of the earliest e by William James and
Carl Lange in the 19" ¢

The theory hypo@_that ph

system to react Wthh in uses 1nd1v1duals to exger e.n.cel

INTEGR —

heartbeat, tensed muscles sweating and more C%Eﬂ the reactlons of the nervous systems. If

of West Alabama, 2019).
onomic nervous

n (Cannon, 1987). A fast

someone startles you unaware, for instance, your heart rate increases and that is what causes
you to feel fear. Hence, the theory suggests that our physical responses are responsible for our

emotions (Cherry, 2021; Ekman, 2005; University of West Alabama, 2019). During the contest
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of a probate of Will, contestants may engage in heated arguments likely to cause the heart rate
of the bereaved to increase due to tension and pressure from their opponents which leads to
fast heartbeats and causes fear and panic in the bereaved individual, thereby leading to
emotional trauma (Somhlaba and Wait, 2009). This theory explains that the physical responses

of contesting parties during the probate of Will also contribute to their emotional experiences.

2.3.2 Facial-Feedback Theory
The facial-feedback theory gives more detail on the James-Lange theory of emotions. This
theory postulated that facial expressions impact emotion and is not a response to an emotion

which is connected to the work of Charles Darwin and William James (Dewey, 1894). This

theory suggests that facial expressions are crucial to feeling emotion. This theory posits that

emotions are directly Cherry, 2021; Dewey,

1894). Thus, someone an someone who wore

a frown or did not s ill after losing a dear
one are likely to wear'e ation, anger and bitterness
they may be going thre emotional experiences
of contesting parties be read on their faces,

giving their opponents

2.3.3 Cannon-Bard

This theory postulates tha

after the other (C@QW; Universitye \ abama, 2019). T
N

relayed to both the amygdala and the brain cortex at the same time (Cannon, 1987; Pessoa,

rently instead of one right

is supported by

ecte_d.,-the information is

2010). This theory also refutes the James-Lange theory and it was developed by Walter Cannon
and Philip Bard in the 1920s (Cannon, 1987). This implies that arousal and emotion are
concurrent event and is also known as the thalamic theory of emotions. Hence, the loss of

10
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weight, weight gain, looking pale and sick that accompany frustration and anger for most

bereaved individuals going through the probate of Will as was seen in this study.

2.3.4 Schachter-Singer Theory

This theory introduces the element of reasoning into the process of emotion and was developed
by Stanley Schachter and Jerome E. Singer (Friesen, 2021). It suggests that our thoughts are
actually responsible for our emotions. The theory posits that we try to find a reason for our
emotions when we experience events that cause physiological arousal (Schachter and Singer,
1962). It is also known as the two-factor theory of emotion. Most bereaved individuals going
through emotional trauma due to the probate of a Will always blame their trauma on
experiences and frustrations they may be going through caused by their opponents and the loss

of their dear ones (D emotional experiences

with reasons and exc

2.3.5 Cognitive App
The Cognitive Apprai before experiencing an
emotion (Cherry, 202 would first experience
an impulse, think, a lowed by an emotion
(Cherry, 2021). Thus, in and as a result you
experience fear. For n iduals contesting for a

started from their minds

Richard Lazarus. . ‘H TEEIH_' FE@EE' E@J%}

11
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2.4 Probate of Will

Ghanaian Inheritance Laws have an effect on everyone who owns property or assets in Ghana.
For anyone who dies without a Will, his or her property and assets are administered according
to the laws of intestacy in Ghana (Gedzi, 2014). The inclusion or exclusion of anyone from
inheriting particular assets depends on legal property rights, as well as religion and cultural
norms concerning social roles and relationships. Ghana is a common law country, and in recent
years, decisions from the country’s courts have set precedents in what can constitute the
establishment of property and inheritance rights, including the criteria for the recognition of

customary marriages (Friedrich Ebert Stiftung Ghana, 2011).

Hughes and Klein (2007), give a detailed breakdown of the preparation of a Will. In their view,

this is usually people’s ortality and that could

be the reason people g a will. According to
Hughes and Klein (20 without a Will. They,
however, believe that a Will, when wellp | A 0 ght ugh, can go a long way to
alleviate one’s fears ali e of his or her survivors

and also ensures that cordingly.

In Ghana, like many o legal means, by which

the estates, properties : ents abilities of a deceased

without a Will, his.or herm%ﬁ E foibw?tﬁmﬁﬁst sad pass-through a probate
court. This is referred to as Probate of Will.

Strong (1896), defines probate simply as a legal process that seeks to prove that a will is
genuine. This narrow definition may be considered to be archaic because probate as known in

recent times has evolved to include much more than simply establishing the genuineness of a

12
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Will. Strong’s definition also presupposes the existence of a Will or that the deceased died a
testator, hence this definition does not encompass the phenomenon of persons who die intestate.
Rolckick (2002), defines Probate as “the legal process by which property in an estate is
transferred to the heirs and beneficiaries of a deceased person (the decedent)”. She also defines
heirs as persons who are qualified to receive a deceased person’s property if the deceased
person dies without a Will. On the other hand, beneficiaries are persons named in a deceased
person’s will to receive property. Rolckick’s definition seems slightly narrow and limiting due
to the word “property”. This is so because a Will may include the allocation of things that
would not ideally fall within the category of “property”, but rather “estate” (Rolckick, 2002).

A broader definition by Randolph (2004), refers to Probate as the process by which the

genuineness of a Will tor is appointed; debts

and taxes are paid; he ording to the testator’s
Will or state intestate highlights the whole

probate process and ¢ rs. This definition also

suggests that, contrar ablish the validity and

authenticity of an exis he intestate succession

laws of the state where
2.4.1 Intestate Succes

Intestate Succession La operty that has not been

disposed of by a or te: g ies intestate then the
- |

estate (property and ass ill be distributed according to [tk SO in:[estacy in Ghana
. TSI 3 ‘ ] _# . & i h -

(Odoi, 2019). The inclusion a#dtx% EMEQ% *fn"l%r%’mg particular assets depends

on legal property rights, as well as religion and cultural norms concerning social roles and

relationships (Odoi, 2019). Ghana is a common law country, and in recent years, judicial

decisions have set precedents in what can constitute the establishment of property and

13
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inheritance rights, such as criteria for the recognition of customary marriages (Daniels, 1963;
Gedzi, 2014; Odoi, 2019).

According to PNDCL 111, “a person shall be deemed to have died intestate under this Law if
at the time of his death he had not made a Will disposing off his estate’ (Government Gazette,
1985). Further, anyone who dies leaving a will disposing off part of his estate is deemed to
have died intestate under this Law in respect of that part of his estate which is not disposed off
in the will and accordingly the provisions of this Law shall apply to such part of his estate
(Government Gazette, 1985). Where the intestate is survived by a spouse or child or both, the
spouse or child or both of them, as the case may be, shall be entitled absolutely to the household

chattels of the intestate (Gedzi, 2014; Government Gazette, 1985). Where the intestate is

survived by a parent a estate shall devolve to

the surviving parent ar rdance with customary

law (Gedzi, 2014; Goxy

2.4.2 Alternative Dis
The Alternative Disp settlement of disputes
by arbitration, medig n Alternative Dispute
Resolution Centre anc azette, 2010). In other
words, it is the proce bitration, mediation or

negotiation. The mos - mediation, settlement

conferences, neutr.
matters other than those tha to the national or public

5 @Va ONn @
Arbitration agree en app
3
interest, the env1r0nment the enfE@lﬁé‘lF ﬂm&ion of%-h‘e Constltutlon or any other

matter that by law cannot be settled by an alternative dispute resolution method (Government
Gazette, 2010). In arbitration, an unbiased person called an “arbitrator” hears arguments and

evidence from both sides and then determines the outcome of the dispute. Arbitration is less

14



University of Ghana http://ugspace.ug.edu.gh

formal than a trial, and the rules of evidence are often relaxed (Baron, 2019). Arbitration is
either “binding” or “nonbinding”. Binding arbitration is the state where parties waive their right
to a trial and agree to accept the arbitrator’s ruling as final (Love & Cardozo, 1985). Generally,
there is no right to appeal an arbitrator’s decision. Nonbinding arbitration refers to the state
where the parties are free to request a trial if they do not agree with the arbitrator’s decision
(Love and Cardozo, 1985).

A court before which a case is pending may at any point of the proceedings, if it believes that
mediation will facilitate the resolution of the matter or a part of the matter in dispute, refer the
case or that part of the matter to mediation (Government Gazette, 2010). In mediation, a neutral

person called a “mediator” assists the parties to reach a jointly acceptable resolution of the

dispute. The mediator communicate so they

can settle the dispute the outcome with the
parties (Love and Car
In neutral evaluation, eutral person called an
"evaluator" (Radford, engths and weaknesses
of each party's evide ould be resolved. The
evaluator is often an though the evaluator's
opinion is not binding 0 negotiate a resolution
of the dispute (Love , | cutre most suitable in cases
where here are techni 1 issues t » resolve or the only significant
J | |
issue in the case.%ﬁf damages (Love and Cardo *.'-": 5%-On ithe other hand, it

may not be appro})ﬂ-ri'z;te W e%%t%ﬁtﬂm%%@

the dispute (Love and Cardozo, 1985).

ional barriers to resolving

Settlement conferences are either compulsory or voluntary (Klasic¢ek, 2019). In both types of

settlement conferences, the disputing parties and their lawyers meet with a judge or an impartial
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person called a "settlement officer" to deliberate on a possible settlement of their dispute
(Klasicek, 2019). The judge or settlement officer does not make a decision in the case but
supports the parties in assessing the strengths and weaknesses of the case and in negotiating a
settlement. Settlement conferences are suitable in any case where settlement is a possibility.
Compulsory settlement conferences are often held close to the date a case is set for trial
(Klasicek, 2019).

2.5 Emotional Experiences of Contesting Parties

To contest is to defend against an adverse claim made in a court by a plaintiff or a prosecutor
(Harvey, 1962). It is also to challenge a position declared in a judicial proceeding, as to contest

the probate of a Will (Dankwa, 1998).

In an attempt to mak on process looks like,

Fishkind (2011) in his ovides a guide to estate

planning and narrates 011), sheds some light
on the emotional rolle ough having to contest
the Will of a loved o ret, bitterness, sorrow,
anger and trauma, o In his opinion, such
emotional experiences ing of one’s estate to
avoid unnecessary litig

The book “Probate Wa vs. Marshall (2013), to

further buttress t@iency of

heirs and beneﬁCiﬂg_ries tﬁwon&l stress and unfaic lengt sses involved in probate
e TEGRI PROCEDAMUS —

litigation. Though not written in a Ghanaian-context or sétfing, “the book provides a global

saves survivors,

picture of the lengthy and emotionally charged process of probate litigation.
Considering the scope of the study which is limited to Ghana, Miescher (1997), gives examples

of cases in Ghana where inheritance was contested. Interestingly, this article gives an overview
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of the historical traditional inheritance contesting process in Ghana in an era among the
Akuapim people of Ghana. Though the article made some comparisons and highlighted some
semblances to the British system, a few striking features of the Ghanaian context were the
inheritance system and the form of the “Will”. The issue of the inheritance system sought to
establish whether the ethnic affiliation of the family practices the matrilineal or patrilineal
inheritance system. Also, the form of the Will was not written but passed on orally to witnesses
and executors. This goes a long way to help with determining who is entitled to what and as

such reflects the culture of the indigenous people of Ghana.

2.6 Effect of Contests Arising from Probate of Will

The effects of contests arising from probate and intestate succession are myriad. It leads to

rancour among famil ations where there are

physical fights, a br oss of motivation for
interpersonal relation ndered among family
members (Conway, 2
“The stress and the p at night as the acid
indigestion burns like ntagonist in hopes that
reason will prevail, bu the same old irrational
and tired diatribe. Bas > and you really do not

want to talk about it, at

2.6.1 Some Cont@se .
2611 WILLIAMDA\/PGYEKUM &3 ORS V. ROB

MUS
OTHERS (2005) JELR 68364 (SC) B&%EE'IVIL APPEAL NO 14/27/2004 - 12

(Fishkind, 2011).

DJAN '[AC KET AND

Jan 2005
This was an appeal that sought to upend the unanimous ruling of the Court of Appeal in this

matter dated 10th February 2000. By their judgment, the empaneled judges in the Court of
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Appeal dismissed an appeal which had been filed by the Appellants against a High Court ruling
in the matter dated 17th January 1994, which had dismissed a contentious probate action
mounted by the Appellants (then Plaintiffs) against the present Respondents (then Defendants.)
The Appellants before the court were some of the successors of William Davies Agyekum,
deceased. The Respondents were the executors named in the paper writing which they claimed
was the last Will of the said William Davies Agyekum.
The two germane issues the court centered on were
1. Whether or not the signature on the purported Will is that of William Davies Agyekum
2. Whether or not the Will herein was executed according to the provisions of the Wills

Act 1971 (Act 360)

The court held that th that the Will was duly

executed according t 60). The appeal was
dismissed as unmerito

2.6.1.2 THOMAS T# NCIS ATANLEY &.

ORS. (2020) JELR 80 NO. J4/05/2019 - 22
Jan 2020
This is an appeal agai February 2018 which
judgment overturned lidity of the Will and

Testament of the late November 2007 and

deposited in the r@'

Testament as deposi vP\'dulent, to the extent that the .
. N e

Will as the signature of t e{HJ‘:Eﬂa—!Eﬂ, EBQE&Q@*M@*

signature of the testator.

the Last Will and
|

1cIl1 appeared on the
1

oﬁg.e{fl- is indeed not the

The issue for determination was whether the Will and Testament of the late Thomas Atanley

Kofigah alias Komlah Atanley Kofigah was executed on 14th November 2007 and which was
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deposited in the Registry of the High Court, Accra on October 7 2009 after his death by the
defendants was valid.

After considering the facts of the case, the Court ruled that on the totality of the evidence
submitted, it was satisfied that the trial judge was right in holding that Exhibit “B” is the valid
Will of the late Thomas Atanley Kofigah alias Komlah Atanley Kofigah. The appeal, therefore,
succeeded and was allowed and Exhibit “B”, the Will of the late Thomas Atanley Kofigah alias
Komlah Atanley Kofigah dated 14th November 2007 and deposited in the Registry of the High

Court, Accra on 7th October 2009 was admitted to probate.

2.6.1.3 OKAILEY WELBECK V. SIMON TACKIE WELBECK (2013) JELR 64108

(CA) COURT OF APPEAL- SUIT NO.H1/167/2012 - 14 MARCH 2013

The brief facts of the s herein were some of

the children of the lat 003. The parties come

from different mother as admitted to probate
by the High Court insignificant amount
of ¢10,000.00 (GH¢1 atisfied with it thought
that it was the defenda is father and therefore
issued a writ to challe ained by fraud or was
forged.

The trial High Court J

signature on the he sig TR atisfied the law that
e |

where there is a dispute e genuineness of the signaturef yfthe, testator or of an attesting
. TSI 3 ‘ ] _# . & i h -

witness of the Will, the spegfgeg-@quuﬁéamgs@ﬁ&um%ﬁ be procured from proper

custody to enable the court to compare.

and concluded that the

The Court of Appeal, therefore, held that it was satisfied that the Will is genuine and the court

must give effect to the intention of the testator. The appeal failed entirely and the judgment of
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the trial High Court given on 22 June 2011 was affirmed.

Heather Conway’s book titled “Emotion in Sibling Inheritance Disputes”, however, is by far
the closest document tackling the crust of the topic under study per this research. In the journal
article, Conway (2016) talks about estate distribution being a prevalent source of conflict
within the common law system. She recounts the emotional consequences associated with
inheritance inequities and indicates that inheritance inequities (whether real or perceived) are
major causes of acrimony and rancor among family members. She underlines the fact that when
the litigants involved are siblings, the emotional dynamics “take on added significance”. She
concludes that estate contests are not just about property and financial issues; they involve

relationship  issues (siblings’ rivalry) which may be permanently damaged or severed.

It is worth noting that contesting a Will, but

limits the scope of her ittle work exists on the
emotional effect of co eased such as spouses
and children.

It is against this back re, the emotional and
psychological experie ies and the option of
forgiveness will be e gap by exploring and
describing the circums 1d further explore and
describe the emotional | ain how the emotional
experiences affec

i t theunity2
the contesting partles €50

2.7 Theoretical Frameon( EGF“ FHCIGEDJ'&HUE

dy wi dinally explore how

=2

acrimony and reconcile afte wards

The theoretical framework for this study was adopted and revised from the Cognitive
Counseling Theory (CCT) by Aaron Beck in 1960 (Beck, 1993). The Cognitive Counseling

Theory also known as Cognitive Behavioral Therapy (CBT) holds that people experience
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psychological and emotional difficulties when their thinking is not in line with reality (Beck,

1993; Clark & Beck, 2010). Cognitive Counseling Theory posits that a situation occurs and is
followed by automatic thoughts of the situation. The automatic thoughts of the situation lead
to a reaction which further leads to emotions, behaviour and physiological responses.

In this study, the situation is the emotional experience of contesting parties of probate of a
Will. The automatic thoughts contesting parties are likely to have are thoughts of the loss,
thoughts of bitterness and hatred. Some reactions that are seen after the automatic thoughts are
uncontrollable tears, nagging and murmuring and sleeping problems. The emotions that show
from the reactions are happiness, sadness, fear, anger, disgust and surprise. Further, the

behaviour seen involves silent mood, anxiety and depression. Also, the physiological responses

that are evident to al d pressure and others.

Hence, the emotiona a Will are caused by
automatic thoughts ed on their emotions,

behaviour or physiolo
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Figure 2.1: Theoretical Structure of Emotional Experiences of Contesting Parties of

Probate of Will

Source: Cognitive Counseling Theory by Aaron Beck, 1960.

Emotional Experiences of Contesting Parties of Probate of Will

e Thoughts of the loss
e Thoughts of bitterness and hatred
e Thoughts of anger (the heart of a man is desperately wicked)

Tears (Crying)
Nagging and Murmuring
No eating / too much eating

Happiness

L]

: ﬁi:: = t loss/Weight gain
e Disgust lood pressure

e Anger SS

L]

Surprise

2.8 Statement
Null Hypothesis (Ho of a Will and it causing

bitterness and anger i

Alternate Hypothesis iS. 2 I¢ Ip [ testing of a Will and its

effects on emoti@griences such jer and bitterngs i ly goes through,

affecting the unity and c@?%& FI¥— EDA.H‘IJE

2.9  Definition of Terms
Emotions: Emotion is defined as a complex reaction pattern, involving experiential,
behavioural and physiological elements. They are how individuals handle matters or situations

they find personally significant.
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Emotional Experiences: Emotional experience is a unit in a constant dialectic relationship
between the representation of the outside world and how the world is experienced by a person.
Emotional experience have three components: a subjective experience, a physiological
response and a behavioural or expressive response.

Contest: To contest in law is to defend against an adverse claim made in a court by a plaintiff
or a prosecutor.

Contesting Parties: These are individuals involved in the defense against an adverse claim
made in a court by a plaintiff or a prosecutor.

Will: A Will is a legal document by which the testator, expresses their desires as to how their

property is to be distributed at death, and names one or more persons, the executor, to manage

the estate until its fina
Probate of Will: This after administering the

estate of a dead perso

~— 1 INTEGR] PROCEDAMUS |
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CHAPTER THREE

METHODOLOGY
2.0 Introduction

The methodology shows the overall strategy used to arrive at the findings of this study. It
contains the research design, target group, sample size and sampling technique, data gathering

process and analysis, ethics and validity and reliability of the study.

3.1 Research Design

The study applied a mixed-method approach. The mixed-method is a combination of
quantitative and qualitative methods. A mixed-method design is a method for collecting,
analyzing, and mixing both quantitative and qualitative data at some stage of the research

process within a singl ompletely (Creswell &

Clark, 2018). The mix xplanatory Approach.

nethod.

This means that the q

The rationale for adop titative nor qualitative

methods are sufficien of the situation. When
used in combination, t each other and allow

for a more complete a 2018).

3.2 Setting

The study was conducte e higher Courts in Accra.
“":!'-;v.il namely; Land

The Law Court @_has 43 ourt N e - \‘", tri
Court, Human R1g}_1ts C@g&e&@o ction Registries. There are
Rl Fnucﬁnmﬁ :

eight separate divisions under the four registries. These are Land Court, Criminal Court,
Probate and Administration Court, Divorce & Matrimonial Court, Labour Court, Commercial
Court, Financial and Economic Crime Court and General Jurisdiction. (Judiciary Service,

2018). Judges who sit in the High Court are referred to as Justices of the High Court. It is duly
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constituted by a single Judge unless the court is required to sit with jurors or assessors.

(Judiciary Service, 2018).

Figure 3. 1: The Law Courts Complex, Accra

Source: Judiciary Service (2018)

3.3 Target Group
The target group for t obate of Will or parties
currently contesting a limited specifically to

the Greater Accra Me pit

3.4 Sampling

3.4.1 Sample Size
The sample size of the e qualitative phase and
42 questionnaire respc was chosen due to the

nature and sensitivity o

concerned with t@nder} study: : -
] :

3.4.2 Sampling‘TeghrrmLﬂﬂ TEGRI PROCEDAMUS |

The sampling technique used in this study was a combination of two non-probability sampling

methods; purposive sampling and snowballing. The purposive sampling technique was used in

selecting interviewees and respondents who were parties in current and previously contested

probate of will cases at the High Court of Ghana. Purposive sampling which is also known as
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subjective sampling is a widely used sampling technique where the researcher uses his or her
discretion in the selection of respondents from a population-based on some qualities they
possess, experiences they have, or information they are privy to (Etikan, 2016). This technique
is also ideal because it allows the researcher to approach scientific respondents who have the

needed information thereby saving the researcher a lot of time.

This technique was used together with the snowballing technique, which allows for
interviewees to suggest or recommend other respondents and possible interviewees who may
have some additional in-depth knowledge on the topic under study (V. L. P. Clark & Ivankova,
2016; Creswell, 2012). The purposive sampling technique was used in selecting current parties

in ongoing and previous Will contesting cases who granted the audience volunteered to be

interviewed. These 1 service staff members

recommended other

3.5 Data Collection
To meet the objectives@ h.questions posed, a semi-
structured questionnai interview guide for the
qualitative aspect was red questionnaire was
administered to respor inal representation of
their responses. The q estions with likert scale
questions and a few of :
questionnaire add@gestiqns on tt characteristic espondents, their

emotional experfenc_cs am m%ﬂ?%ﬁ%wmﬁr gh. _iW!ith regard to the

psychometric properties of the five-point Likert type response scale that was used, a

as self-designed. The

Cronbach’s alpha reliability coefficient range of 0.89 — 0.94 was reported and a one year test

re-test reliability coefficient of 0.73.
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The qualitative aspect of the study used a COPE Inventory type of open-ended interview guide
to answer the research questions (Carver, 2013). This gave the interviewees the flexibility to
express their perspectives, opinions, and experiences in their own words on the topic. It enabled
the interviewer to probe further for clarity and insight, thereby understanding people’s
perceptions and perspectives on the topic (Creswell and Clark, 2018). The interviews were
recorded with a recorder with the knowledge and consent of the interviewees, after which the
audios were transcribed for easy analysis. The dual method approach was used
complementarily to increase validity and reliability, a practice known as triangulation. Before
the questionnaire and interview guide were used in the interviews, they were pretested to

identify questions that needed to be reworded to improve understanding of the test, the

completeness of the q e the objectives of the

research.

3.6 Data Analysis
The Statistical Produc i ( i 22 software was used
for the analysis. Data 0 ensure data accuracy.
The data was explore scriptive statistics was
conducted with the he otional experience of

contesting parties and

Information gathered fra ICWS egorized yzed to themes identified

and developed b)@f_archc?r. (Clark"and']

. | IE; | =
analysis to be the process/of wréxgﬁfﬁlﬁ%?ﬁw

sing them as variables for
analysis in addressing the research problem and GBje::tngs of qualitative research (Braun and

Clarke, 2006). The interviews conducted were recorded and transcribed. The transcriptions

were analyzed into themes and codes.
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3.7 Ethics

Permission was obtained from the Judiciary Service of Ghana, Accra, to carry out the study at
their premises. With the permission the researcher was able to gain access to individuals
contesting probate of Will. She introduced herself to the participants at the Probate Courts 1 &
3 and thoroughly explained the objectives of the research to them. Further clarification
regarding the research was provided to those who needed it. The researcher also informed the
respondents of their right to opt out of the research at any time and assured them of
confidentiality and anonymity of their responses. This was to obtain their consent and voluntary
participation. To ensure confidentiality of participants, the questionnaires were given code

numbers. For the qualitative aspect, the consent of interviewees was first sought before

recording their views was done one after the

other to ensure confid ch the responses of the

participants.

The identities of intery or their safety and the

interviews were carrie ondents were offered a
token for their particip rch were allowed to do

so and were also give

y, dependability and

transferability in the data ad.a S ‘ of making the findings

3.8 Limitations
This research had some limitations. One limitation of the research was that it could have

included contesting parties from the other parts of the country. Also, the small number of
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participants in the study due to the nature of the study was another limitation. Some of the
respondents discontinued the interview because they got too emotional during the session. In
addition, the perceived anxiety of the court environment made some of the respondents to

decline the invitation to participate in the research.

From the results, it was observed that the respondents were giving almost the same response to
the in-depth interviews and mini saturation was reached, hence, only 20 respondents were

interviewed for the qualitative aspect of the study.
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CHAPTER FOUR

RESULTS OF THE STUDY
4.0 Introduction

The research findings are presented here according to the research objectives and questions
which are : to assess the emotional experiences of the contesting parties; to describe the
psychological trauma the contesting parties go through; and to explore coping strategies of

contesting parties.

4.1 Background Characteristics of the Respondents
Sixty-two contesting individuals were interviewed from the High Court of Accra, Ghana. Out

of 62 participants, 42 1 ere interviewed using

the interview guide. information covers all

62 participants intervi ects of the study.

The results from Tabl ents were males whilst

females represented 4 an female respondents
who have had a relati oest participant was 25
years and the oldest D = 1.08). In terms of
educational attainme dary or vocational and
technical level of educa vher education including

diplomas, degree ents were single

(43.5%) becausq the wWwere also counted as singl

married. Further, most of the respoEgI H! ﬁﬂ%ﬁgm were-@hrlstlans and 20.9% of them

as 37.1% of them were

—

were Islam. This information is shown in Table 4.1.
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Table 4. 1. Background Information of Respondents

Characteristics Categories Frequency (n) Percent (%)
Sex Male 35 56.5
Female 27 43.5
Age 25-29yrs 5 8.1
30-34yrs 28 45.2
35-39yrs 15 24.2
40-44yrs 9 145
45-49yrs 5 8.1
Marital Status Single 27 43.5
Married 23 37.1
Divorced 11 17.7
Re-married 1 1.6

Educational Level 9.7

14.5
59.7
16.1
6.5

72.6
20.9

100.0

Religious Affiliation

TOTAL

The background info y association between

the contesting parties a egies. It will also help to

understand the cot

and ages and the !t_zsst co

—

4.1.1 Relationship with the Deceased i

Respondents’ relationship with the deceased was assessed with findings captured in Figure 4.1.
It was found that 30.6% had their husbands dead, 27.4% had their siblings dead and 22.6% had

their fathers dead. It was also found that 14.5% of them had lost their mothers. The least (4.8%)
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of the respondents had their wives dead. This means that a third of those who were contesting
a Will were wives who had lost their husbands. It was also found that all the dear ones of the

respondents died testate.

Figure 4. 1: Relationship with the Deceased

35
30
25 22.6
20
15
10

5

0

30.6

Father

Wife

4.2 Emotional Expe

The first objective ontesting parties. The

findings indicate that ceived high scores for

“strongly agree” and ch negative emotional
experiences during th low (Table 4.2), most
of the respondents disf on of Will with a mean
of 4.57 and S.D = 1.20. \ nents they made during the

sLd about the turn

1MTEGHFPtHW& ii-that was read to them

and the contention that came with it. Further, some respondents were disgusted about the whole

lifetime of the de
]

of events (M = 4.52;

idea of contesting a will (M = 4.02, SD = 1.38) and were ready to fight for what they believed
was rightly theirs. On the other hand, some were not happy about the Will because they

believed the Will would bring about issues and separation in the family (M = 2.65, SD = 1.52).
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Table 4. 2 Emotional Experiences of Contesting Parties

Statement N Min Max Mean S.D

I was very happy when | heard about the Will 42 1 5 2.65 1.52
and knew it was going to rule in my favour.

I was extremely sad about the will and the 42 1 5 4.52 1.21
contention that went on concerning the Will.

I was afraid of what was going to be the 42 1 5 4.21 1.26
outcome of the contesting of a Will.

I was disgusted about the whole idea of 42 1 5 4.02 1.38
contesting for a Will. I don’t like fights among

families

| was angry that after all my investment in the 42 1 5 4.57 1.20

deceased, I still have t
I was surprised at the 4.18 1.32

came up because of th

Similar to the results O ed, positive and negative

emotional experiences rience being happiness

and negative emotions e bein sadness, ang St.
Fear

Respondents expressed

following narrati@ S
rtled [sic] and wake up all of

‘When I am sleepi:@a 3
grown lean:4no.l FNFE@HT pmﬂ m&,t o

to deceased person).

‘the probate of Will. The

‘I am scared of the outcome of the contention. I get so anxious about it. I am not
able to sleep and it gives me headache.’ (Respondent 9, wife of a deceased person).

‘I get so scared, 1 literally shake every time I think about the issue. I have to take
sleeping tablet before I am able to sleep’ (Respondent 12, wife of a deceased person).
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Sadness

Another negative emotion respondents expressed in the contest of probate of Will was sadness.

In the following narrations this theme was evident:

“I am always sad about this [the will] and didn’t anticipate that things will go
this way.” I cry within every time I remember the content of the will” (Respondent 9,

Wife of the deceased person).

‘I am heart broken and sad, I did not expect things to turn out this way at all’
(Respondent 10, son of the deceased person).

‘I am so sad and disgraced, I cannot tell anybody about my troubles.
My husband really failed me by leaving us this early’ (Respondent 12,
wife of the deceased).

Anger

In addition to fear and sadness, respondents expressed anger as a negative emotion they go

‘I get so angry al
with those who vi
(Respondent 6, dc

‘Madam, I am ve !
belong to them. I 'will fig ith'my-le , getting w
qualify for.” (Rest :

imes wonder

15).

‘I am so angry a
what came over
(Respondent 8,

Table 4.3 Composite

Item P-value
Emotional Exp
Positive emotloi'nal expe ‘ 4.32 13.2 0.56

IH I X
Negative emotlonal experience.-. EGH' FEQEEE'ME'L 2.89 0.001**

One sample t-test, p<0.001
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4.2.1 How Emotional Experiences Affect Unity and Cohesion within the Family

The study also assessed how the emotional experiences of the respondents after dissatisfaction
with the contention of the Will could affect the unity and cohesion of the family system. From
the figure below (Figure 4.2), the results showed that a substantial proportion (56.0%) said they
will never forgive other beneficiaries in the family who benefited more than they did. Another
32.0% indicated that they will never speak well of the deceased while 12% indicated that they
will not show a positive attitude towards the family. This is likely to breed contention among

family members and affect the unity, peace and harmony in the family.

Figure 4.2: Emotional Experiences within the Family

Will never speak we
who is no

Will never forgive oif

0,
who benefitted 56.0%

).00% 50.00% 60.00%

From the in-depth int to a deceased person

expressed that she wil This she expressed as;

‘No, never, not at all.

a lot of hum@hel ha

| —| -

Other respondent;' alsom nt'ﬁuEE’ﬂﬁT I_-‘-' H&Eﬁmﬁ_

‘I will hate them forever including the deceased person. How could | suffer for you
and you distribute all your properties to others who did very little for you’
(Respondent 3, wife of a deceased person).

‘I will hate my brother forever. | think he influenced my father to make the will in

his favour, neglecting some of us. He has been greedy since day one.’ (Respondent 5,
Son to deceased person).
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4.3 Testing of Hypothesis
Ha: There is a relationship between the contesting of a will and its effects on emotional
experiences such as the anger and bitterness a family goes through, affecting the unity and

cohesion in the family.

The scatterplot graphical presentation was looked at before running the Pearson correlation to
determine whether there exists a correlation between the contests of a Will and the emotional
experiences that affect the unity and cohesion within the family. The scatterplot line of best
feet (linear fit) showed a positive relation between the contest of a Will and their emotional
experiences. A Pearson correlation was conducted to determine the correlation between the

contest of a will and emotional experiences. A significant positive relationship was found

between the contest affected the unity and

cohesion within the fa 0.001, with r?=0.07 for
a one tailed test. As a of a Will increases, the
emotional experience ily also increases. We
can therefore confide he research hypothesis
(Ha: There is a relat s effect on emotional
experiences such as an the unity and cohesion
within the family) is s : additic i | ican : as found between the
contest of a Will and. al
p<0.01, with r?=0 ' : E 62).01, with r?=0.06

respectively.

— li TEGHJ FFIEIGEDAHUS
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Table 4.4 Correlation between the Contest of a Will and Emotional Experiences that
Affect the Unity and Cohesion within the Family

Variable Mean S.D Contest of a Will
(r)

Contest of a Will 25.38 4117 1

Emotional experiences  14.79 10.722 2T**

Anger 7.25 5.154 23**

Fear 9.73 3.649 34**

Bitterness 7.41 3.282 25%*

4.4 Psychological Trauma the Contesting Parties Go Through

The second objective was to describe the psychological trauma that the contesting parties go

through. From Table through some form of

severe psychological ost of the respondents

confirmed the unbear a dear one (M = 29.7,

SD = 1.24). Apart fro d strong hatred for the
people contending w 6, SD=1.28). Further,
respondents develope > caused them and the
trauma they have to ¢ pondents also found it

difficult to forgive the

Table 4.5 Psychologica

Item @_ j&@man S.D
It was very painful whenﬁdeat onf.werl 2 ot El 297 124

TEGRI FFICIGED AMUS

close to me.
I will never forgive myself for this great loss 42 1 2 154 2.76
Upsetting thoughts come into my mind 42 1 2 18.7 2.35

because of the contention going on now
concerning the Will.
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I have developed strong hatred for the dear 42 1 2 23.6 1.28
person who is no more.

I hate the people contending with me over the 42 1 2 26.4 1.26
Will of the deceased.

Thoughts of hurting the people contending 42 1 2 21.5 1.29
with me come to mind from time to time

Similarly, the response from the in-depth interviews also showed that respondents go through
psychological trauma during the probate of a will. Themes such as hatred and stress were

generated.

Hatred

Respondents expresse . The narratives below

from respondents vivi

‘I hate them. I cu ) s ound in the
rain and curse t ) ’
(Respondent 2, son to dece

‘Twon’t allow the loes not be o them. jointly acquired
by the two of us. i1 fi ey d ser ere they during
the 12 years that p/¢ he chuckles).
(Respondent 3, L pe .

‘I hate the familic
they are. This is a
(Respondent 6, dc

Who do they think

Table 4.6 Composite

Item i P Mean ' -value
Psychological Trauma | : Al PROCED? S 1 — 'I
Severe Psychological Trauma 32‘.4 ;i; 2.96 0.012*
Mild Psychological Trauma 12.6 1.86 2.37 0.067
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4.5 Association between Background Characteristics and Emotional Experiences of
Contesting Parties

The Chi-square test of independence was used to determine any significant association between
the background information of the contesting parties and their emotional experiences. The
analysis showed that emotional experiences of contesting parties were not significantly
associated with the age and marital status of the respondents (p > 0.05). However, educational
background and religious affiliation of the contestants p < 0.01 were significantly associated
with their emotional experiences. Table 4.4 below shows the Chi-square test of independence

of the association between the participants’ characteristics and their emotional experiences.

Table 4.7 Association between Respondents Characteristics and Emotional Experiences

Value

Variable

Age
Marital Status

Educational Level

Religious Affiliation

* Significant at p < 0.0

** Significant at p < (

4.6 Correlation betw JiCa 3 a eriences

The relationship betw: ional experiences was

determined using Pea howed a strong positive

correlation between emotic

(62) = 0.041, p %ﬂ' i means that™as®the psychologi

increases, their emotiona df’ja‘fﬁ@ﬂ-pfrﬁ@-e@_ﬁ%ﬂaiﬁ_

respondents go through psychological trauma, the more likely they are to have extreme

- psychological trauma (r
|
f the participants

}
say that, the more the

emotional experiences.
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Table 4.8 Correlation between Psychological Trauma and Emotional Experiences

1 2
1. Psychological Trauma 1 0.041*
2. Emotional Experiences 0.041* 1

* Correlation is significant at the 0.05 level (2-tailed), “p < 0.05 level (2-tailed)”

4.7 Coping Strategies of Contesting Parties

The third objective was to explore the coping strategies of contesting parties. The research
question was “what coping strategies do the contesting parties employ when going through the
probate of a Will?”” This was done through the in-depth interviews that were conducted. Four
themes with subthemes were generated from the data: seeking counselling (subthemes: talking

to a Pastor, talking to the ¢ bthemes: turning to media,

crying, asking for i ereating, undereating,

drinking excessively) one).

4.7.1 Seeking Counse

Counselling is one wa resolving personal or

psychological problen ying with the emotional
experiences from con elling. The counselling

ranged from talking tc
Talking to a Pastor

Respondents indi@g} one of the'v counselling as a mechanism is to

Y I - - J
talk to their Pastor, This ﬁ the f tespendents as follows:
TSR PROCEDAMUS 1=

‘I speak to my Pastor when I am down’ (Respondent 3, wife to a deceased person)

‘I call on my Pastor for counsel and prayer.’ (Respondent 6, daughter of the deceased).

‘I seek counsel from my Pastor on how to proceed further with the case.’ (Respondent 2, son of
the deceased).
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‘I call my Pastor for divine direction.’ (Respondent 10, son of the deceased).
Talking to the Elderly

Another way respondents sought counselling to cope with their emotional
experiences is to talk to the Elderly. Respondents narratives below confirm
this:

‘I speak to an elderly woman in church when the pain is extreme.’ (Respondent 12,
wife of the deceased)

‘I consult an elderly man in our neighbourhood for advice. When people have similar cases they go to
him for advice. (Respondent 13, son of the deceased).

‘I pour out my pain on to an Elder in our church. This really brings me relief.’ (Respondent 16, daughter

of the deceased).
‘I speak to our family Elder who assures me that everything will be well.” (Respondent 1, wife of the
deceased).

Talking to Friends

Apart from reaching o espondents also sought

counselling from frie from respondents :

‘I chat with my fi
(Respondent 2, 50

yself.”

‘I speak with my
be a bit relieved.

‘I spend hours ch 5 is

only for a while.
Will this pain eve

4.7.2 Self-help
Self-help was another
following the contes

crying, and askinig

e ™
Turning to Media
Some respondents mentioned that they turn to various types of media to help them cope with
the emotions experienced during the contest of probate of Will. This is confirmed by their

narratives as follows:
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‘I watch TV programmes of others going through similar or worse experiences
and how they were able to handle such situations.’ (Respondent 1, wife of the deceased).

‘I also follow social media to calm me down.’ (Respondent 16, daughter of the deceased).

‘I listen to music to get some relief.” (Respondent 19, son of the deceased).
Crying

Aside turning to media use, some respondents resorted to crying as a coping mechanism. This
is reflected in their responses as shown below:

‘I lock myself up, cry and rain curses upon my husband’s family who are contending the Will
with me.’ (Respondent 9, wife of the deceased).

‘1 go to church and cry on God. By the time I am done crying, [ feel a lot better.’
(Respondent 12, wife of the deceased).

‘After every court proceeding, I cry out the pain when I get home.’ (Respondent 18,
daughter of the deceased).

Asking for Intervention

Some respondents als a contention of Wills as
a way of managing th 4 e i below:

‘I go to my fathe
he will come an ] espon ¢ eased)

Talso pray to G

I call on God thati is alive He interve Re he deceased).

4.7.3 Unhealthy Hab

Respondents resorted ional experiences. An

unhealthy habit is eng as detrimental to one’s

physical or mental he Oy ‘ b were overeating, under-

—N INTEGRI PROCEDAMYS I'—
Respondents resorted to overeat%‘ég! aF c@%&gcgyﬂ esponses given below by the

respondents confirm it.

‘I eat a lot and I just can’t help myself. That is where I find my peace.’ (Respondent 17,
daughter of the deceased).
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‘Unfortunately, I find myself eating too much. At least it gives me some consolation.’ (Respondent 7, wife
of the deceased).

‘Look at me. I have gained unnecessary weight as a result of overeating. I binge on anything that comes
my way.’ (She sobs). (Respondent 16, daughter of the deceased).

Undereating

Whiles some respondents overate to cope with their emotional experiences, others underrate.
Below are some responses in that regard.

‘I can’t eat when I am served food. I put the food under my bed and later
throw it away when everybody is asleep.’ (Respondent 1, wife of the deceased.)

‘Since we began this whole court process, I have lost weight because I am not able to eat well as I used
to. I don'’t feel for food.’ (Respondent 4, wife of the deceased).

‘I have low appetite. I am not able to eat enough. This whole contesting of Will is weighing me down. I
have reduced in weight.’ (Respondent 12, wife of the deceased).

Drinking

In addition to overeat

inking to manage their
emotional experiences

of that.

‘I go out to drin

ontention of Will.’
(Respondent 15,

I feel relaxed

) d with contesting this Will.~
(Respondent 10),

‘For now [ find

heer.” (Respondent 5, son of
the deceased)

4.7.4 Couch Potato

A couch potato is one o be done. The results

of the in-depth intervig coped was to refuse to

budge at anything. They'b

around them. Sub@)mden this were's

Some respondents indicate that they sat aloof to cope with their emotional experiences. This

was reflected in the responses of the respondents.
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‘I don’t do anything. After all, it’s not as if there is something I can do to
change the situation.’ (Respondent 20, wife of the deceased).

‘Well, I don’t do anything. I don’t have the energy. I am just there.’
(Respondent 17, daughter of the deceased).

‘I'm just there. I don’t do anything. Whatever can come, can come.’
(Respondent 4, wife of the deceased).

Not Talking to Anyone

Some respondents said that they do not talk to anyone as part of their coping strategy as
indicated in the responses below.

‘I don’t talk to anybody for days till I feel I am okay. Nobody really understands
my pain anyway, so why talk?’ (Respondent 17, daughter of the deceased).

‘There is no point talking to anyone. Who knows and understands what you are going
through? ’(Respondent 18, daughter of the deceased).

‘I don’'t talk to anyone. I prefer to keep to myself-’ (Respondent 19, son of the deceased).

4.8 Implications of F
The findings confirme ork that the emotional
experiences of contes houghts and reactions

automatically which 1 ' ; : ological responses.

The findings also sho he probate of a Will of

the deceased automati s and hatred, especially
for those they had to een as findings of this

study were crying and , i gatl : k 00ks.

Moreover, the findings revealed . ) ar, disgust, anger

and surprise were} seen airﬁg respondeht dring the prob 1l lSadness, fear and
"l. R
anger were the most seen among Eﬁﬁ!)clﬁ they G(')'lﬂd not tell what will be the

outcome of the probate of Will and how it was going to affect the unity and cohesion within
their families. On the other hand, some of the respondents were happy because they knew they

were going to come out as victors after the probate of the Will no matter the situation.
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Despite the emotions of the respondents, the results showed that majority of the participants
were either stressed, anxious or depressed because of the processes they had to go through
whiles mourning their loved ones. This also showed in their physiological responses as some
of the respondents were seen to have lost weight and became pale after a short period of time

whereas others gained weight suddenly and abnormally.
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CHAPTER FIVE

5.0 DISCUSSION
5.1 Introduction

This research work explored and described the emotional experiences of contesting parties of

probate of a will in Accra, Ghana. Presented here are the discussion of the results.

Circumstances that occasioned the contest of Will were found to include factors such as a
person’s relationship with the dead, people’s expectation of the content will and their thoughts
concerning the will (Hauser, 1985). It was also found that people have emotional experiences
when going through the probate of Will with contesting parties (Gu et al., 2019; Izard, 2009).

This research conside 1 peri 1te ies, the psychological

trauma they go throug

found that 30.6% of't hat most of contesting

parties were wives or widows (86.2%) were
involved in the probati (92.3%). The least, in
this study, were husba 4.8%). This may be as
a result of the fact t ives instead of wives
willing their properties abler, 2018). This study
also revealed that 59. ication and hence were

considered educated and 020) showed that it is the

educated people a have substantial" wealth that !probate of Wills.

{ i e — y
Another study also argue MEEEH#@WQ_ the probate of a Will and

questioned the role of the church in handling family disputes (Gary, 1997).
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5.2 Emotional Experiences of Contesting Parties of Probate of Will
The emotional experiences of contesting parties were assessed using Ekman’s six basic types

of emotions (Ekman, 2005). That is, happiness, sadness, fear, disgust, anger and surprise.

The study found that 29.4% of the respondents were not happy about the contention of the Will.
This was because most of them were still mourning the deceased and they knew the contention
of a Will was going to breed anger and separation in the family. Moreover, 49.5% of the
respondents were extremely sad about the Will and the contention that came about concerning
the Will. This is confirmed by Wilcox et al., (2003) that contesting a Will breeds anger and
separation in a family and affects the emotions of the bereaved family, thereby, making

everyone in the family sad. Apart from the fact that sadness was a strong emotion of most of

the respondents, fear a 7% of the respondents

were afraid of what w2 . Studies have revealed
that fear is a strong er
strongly believe they could Fishkind, 2011; Kvajo,
2016; Rolckick, 2002 s during the probate of
a Will, you can either | goes through coupled
with the fear that come > level of psychological

trauma (Radford, 2012

Further, the study found

idea of contesting@hecause they do oht

not disgusted at all. That was N%Weﬁ%ﬁﬁ\ieﬁ{ﬁz nd willing to fight to their

last breath to ensure that their opponents do not win the case in court. Whiles 35.8% of the
respondents were surprised at the level of contention that came up because of the Will, 59.2%
of them were extremely angry that after all their investments in the deceased, they had to
contest for a Will. These respondents found it unfair to them to contest for a Will after all the
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time and money they have invested in the deceased. The study also found that, it was the
widows that were most angry. The American Psychological Association says that the first year
of widowhood is most harmful to the mental health of the widow. The Association mentions
that widows are extremely angry during the loss of their husbands and even angrier when they
have to contest for a will considering the lifetime they have spent with the deceased (American
Psychological Association, 2003). A study conducted in Ghana also revealed that anger was a
strong emotion displayed by widows especially and the bereaved family during the probate of

a will (Miescher, 1997).

The study also investigated how emotional experiences affect the unity and cohesion within

the family. The study found that 56.0% of the respondents said they will never forgive the other

beneficiaries who ben

The study also found ver speak well of the

deceased and 12% ha ve attitude towards the
family. This agrees with.sewve ed.that bereaved individuals
who go through the p and bitterness in them

which affects the uni Hauser, 1985; Selmer,

2021).

5.3 Psychological Tra
0 through some form of

| |
or the respondents

to respond to, to determin M'EFEHER{ MMEM_\( the events or not. Most of

the respondents (92.7%) revealed that it was very palnful for them when they lost a dear one

The findings showed tha

very close to them. Also, 83.8% of the respondents revealed that they had developed a strong

sense of hatred for the people contending with them over the Will of the deceased. More than
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half of the respondents (70.9%) also had thoughts of hurting the people contending with them
over the Will of the deceased from time to time. It was evident that the respondents were
traumatized because it showed in the physiological responses. Some of them had lost weight
drastically within a short period of time whiles some had also gained weight. Most of the

respondents also looked pale and sick because they were emotionally drained and traumatized.

Other studies have shown that the emotional experiences that contesting parties go through
during the probate of a Will has something to do with psychological trauma (Nasrul et al.,
2019; Rosenfeld, 1980; Selmer, 2021). It was found that most people who go through probate
of a will suffer from anxiety and depression disorder and poor anger management (Nasrul et

al., 2019). In addition, this study also found that there is a positive relationship between

emotional experiences e psychological trauma

of the respondents inc ell. That is to say that,
the more the responde ore likely they are to
suffer from psychologica 2010), 80% of widows
suffer psychological t er hand, 88% of them
suffer a higher form o hen there is contest of
a Will based on the e ind disgust that they go
through. In Islam, the jet the privilege to pay
their last respect to thei ] is taken from them and

they are left with 'Btle to take 1eir children (G eema, 2020).

5.4 The Contest of a Wiﬁfb@&ﬁ?ig\ﬁﬁx&gﬁiﬁ@rect the Unity and
Cohesion within the Family

The research hypothesis for this study stated that there was a relationship between the contest
of a Will and its effect on emotional experiences such as the anger and bitterness a family goes

through, affecting the unity and cohesion within the family. A Pearson correlation was
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conducted to test the hypothesis which rejected the null hypothesis and found the research
hypothesis to be valid. It was observed that as the contest of a Will increases, the emotional

experiences that affect the unity and cohesion within the family also increased.

Several studies have also revealed that division among family members is also caused by the
contest of a Will in a family (Gary, 1997; Odoi, 2020; Rene, 2020; Sagay, 1974). Other studies
also revealed that bereaved individuals going through the probate of Will develop a strong
sense of hatred for their opponents, especially when they are closed relations (American
Psychological Association, 2003; Raji & Lawani, 2020; Richardson & Balaswamy, 2001).
Because they expect that close relations should understand their situation better and not be the

ones contending with them over the property of the deceased in court.

5.5 Association betw haracteristics

Using Chi-square te ‘ i , earch work matched
respondents’ charact 7 | level, and religious
affiliation with emotion who were more likely
to go through the prol ristians. Also, the age
and marital status of t es to court to contest a
Will. The findings cor WOl D Jdic : d that most people who
went through the proh 1 after losing ad ' ‘ Christians and highly

educated.

In a study conduclzt (2021), mo ] afted went through
the probate of a Witl and were E‘JEHT@ME&QH%_@E ectivéﬁ/. Those that had
emotional problems were able to overco:me themrbe:cause they saw the need for therapy and
sought help when they needed it. On the other hand, some widows were not able to manage

their emotions properly though they were educated and battled with psychological trauma.
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Another study also suggested that the religious affiliation of an individual determined whether
the individual who has lost a loved one will go through the probate of Will or not (Conway &
Stannard, 2015). In Islam, women who lose their husbands mostly do not go through the
probate of a Will because the deceased would have shared his or her estates while alive
(Cheema, 2020). If not so, the family does the sharing of the estate. Due to this, Muslim widows
only go through grief because of the loss but do not have issues contending for a Will (Cheema,
2020). On the other hand, it was found that most widows who go through the probate of a Will
and suffer emotionally were Christians (Simons, 2021). It was found that dealing with the
probate causes stress, frustration and mental health problems not only for the widows but

anyone else who has lost a loved one and is going through the probate of a Will (Simons, 2021).

5.6 Coping Strategies
The results of the stud \ at g ' € ing gh coping strategies to
help them overcome t 2y were going through.
This objective of the studyand using in-depth interviews.
Based on the response t the contesting parties
employed were seeki uch potato. In seeking
counselling, responde part of self help, some
respondents resorted spondents experienced

sat aloof and talked to

no one under cou@}o. ' : Q‘
One of the most ideal ccﬁiq’d%ﬁﬂ% tﬁ [EIS'E: Vgﬁwﬂ@ﬂ"&gh emotional stress and

psychological trauma is counselling. Studies have shown that counselling is one of the best

overeating, undereating

strategies to overcome emotional stress and prevent mental health illnesses (Carr, 2020;
Schachter & Singer, 1962). Most of the respondents (70%) of them mentioned that they speak
with someone (a Pastor, church elder, and elderly person or their peers) when they are broken
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and do not know what to do. It is said that a problem shared is half solved hence most of the
respondents resorted to sharing their emotions with others. In South West Nigeria, most young
and old widows resorted to counselling with their Pastors when the emotional stress was
unbearable for them (Somhlaba & Wait, 2009). This confirms the results of the study when the
respondents mentioned that they either talk to their Pastor or an elderly person in church when

the situation is unbearable for them.

Self-help which was also one of the themes generated from the responses is also another coping
strategy that individuals use to overcome emotional stress, depression and psychological
trauma. Studies have revealed that one of the ways to overcome stress and anxiety is to occupy
one’s self with other acjtivities (Akinlabi, 2013; Bennett, et a!.l 2005). According to Somhlaba

& Wait (2009), indivi se their own resources

without the help of an y understand the need

to put themselves first emselves. These kinds

of people find comfo ones and others. On the

other hand, Richardso y that bereaved people

who depend on their | ng mechanisms do not

heal fast. They compa plems when drunk and

high and just when the g back to them.

Further, another theme The results of the study

indicated thatunh@gbitswereo o . ategiesthatt"

They either resorted to @ermt@gﬂf%r&%n&ﬁﬁﬁgﬁd (

resorted to no eating at all.

ndents employed.

eating junk and others

Studies have revealed that bereaved people use food as a coping mechanism (K. Bennett &

Soulsby, 2012; Richardson & Balaswamy, 2001). A study conducted in South Africa found
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that some bereaved people suffered from anorexia nervosa which is an eating disorder because
they refused to eat and if they ever did, they will forcefully throw up the food (Somhlaba &
Wait, 2009). In South West Nigeria, young widows were found to overeat and overdrink as a
way to help them forget their pain and loss whereas old widows would avoid food and not eat
at all because of their pain and grief (Akinlabi, 2013). In Ghana, bereaved people especially

men used alcohol as a coping strategy to fight depression and grief (Miescher, 1997).

Also, the study results indicated some of the participants were irresponsive to their situations.
That is, they did not budge or care about anything that happened around them hence the theme
couch potato was generated. The respondents mentioned that there was nothing they could do

about their situation and there was no need to react.

According to Bennett nudge about their loss

or grief as a psycholo ially will refuse to talk
about it to avoid shar d that it will represent
them as weak if they : ie c e, 0theihandexp essed their emotions by
crying out loud and . The women believed
that when they cried ain and helps them to
overcome their grief (I and, have revealed that

the crying and shoutin omen overcome their
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CHAPTER SIX

CONCLUSION AND RECOMMENDATION

6.0 Introduction

The conclusion and recommendations of this research work are presented in this chapter. The
conclusions were made in line with the objectives of this research work. Recommendations for

further studies and to relevant institutions are also found in this section.

6.1 Conclusion

This research explored ics of probate of a Will in

Accra, Ghana. Three | onal experiences of the

contesting parties, the es go through and the
coping strategies of't yw the contest of a Will
and the emotional expeii he unity and cohesion
within the family a aracteristics and their

emotional experiences

The study found that the study respondents

and were being contes on the Will. Emotional

experiences such as ange ound to be exhibited by

dissatisfied parties tL were very angry

|
with the contesting parti

"also found that
alﬂ f&gﬁwﬂ@_@ d-and | l-aJittemess towards
the contesting parties. The study sh;)wc-ad théftTl;r; was a significant positive relationship
between the emotional experiences of the respondents and the psychological trauma they went

through. As the emotional experiences of the respondents increase, their psychological trauma
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increased as well. That is to say that, the more the respondents go through tough emotional

experiences, the more likely they are to suffer severe psychological trauma.

This research also revealed a significant association between respondents’ characteristics such
as educational level and religious affiliation and the emotional experiences of contesting parties
during the probate of a Will. It was found that highly educated people and Christians were
mostly involved in the probate of a Will. The study also found the research hypothesis to be
confirmed, that is, as the contest of a Will increased, emotional experiences such as anger and

bitterness which affected the unity and cohesion in the family also increased.

The findings established that some of the respondents developed coping strategies to help

themselves overcome . the. grief.and emotional str ess they were going through. Most of the

respondents resorted t 1dies as one of the best

coping mechanisms t¢ ogical trauma. On the
other hand, some of t h as unhealthy habits,
self-help and couch p health-seeking behaviour.
The findings of the st proved the hypothesis

to be true.

6.2 Recommendatio
Following the findings otional experiences of

contesting parties during thep shes to offer some suggestions

for further studies relevant institutions such
. | — :7__7-1____1_;_—: ,‘

counselling institutions/fa dﬁg Eﬁﬂkﬂaﬂ%ﬁl&&% .

6.2.1 Mental Health Authority

To help address the emotional experiences of contesting parties of probate of Will, regular

review meetings and psycho-education could be held with the administration of the High Court
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of Ghana. Also, mental health nurses and counsellors could be assigned to the court to provide
mental health services during a court session or when the probate of a Will is ongoing. More
emphasis should be placed on mental health education and should be intensified in relation to

issues concerning depression, anxiety, psychological trauma and others.

6.2.2 Counselling Institutions/Facilities

Counselling facilities could liaise with the Mental Health Authority to offer quality and the
appropriate counselling services to the bereaved. Psycho-education could also be given on the
potential effect of nursing pain, anger and bitterness on their health. A clinical psychologist
should also be employed in these counselling facilities to effectively diagnose or evaluate the

mental and emotional state such contesting parties and all other individuals so as to administer

the appropriate treatm

6.2.3 Ghana Psychol

Bearing in mind the v dividual and based on

the research hypothesi ify measures put in place
to provide adequate selling unit could be
institutionalised at the ) parties. Mental health
education should be i social media platforms.
Furthermore, the hotli ‘in reach a counselling
arried ‘women should be

r!nselling. This will

1
sue all legal proceedings

| " -
grant married women-wh hﬂ\daFEi_’j‘ﬁT Eﬁﬁj@ﬁ%ﬁf

necessary for them to achieve victory after the brdbate of a Will.
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6.2.4 Recommendations for Further Studies

Further research can look at counselling styles and theories used to counsel bereaved people
who go through emotional experiences during the probate of a Will and the kind of mental
health conditions they suffer and how they are managed. Other studies and investigations could
also be conducted to investigate whether the emotional experiences of the contesting parties
lead to adverse mental health conditions such as schizophrenia, obsessive-compulsive disorder
and post-traumatic stress disorders. Last but not least, other studies could also explore whether

the court processes further exacerbate the emotional experiences of the contesting parties.
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APPENDICES
Appendix A: Questionnaire

I am Adwoa Mensima Sey, a Master of Philosophy (M.Phil.) student of the Department of
Psychology, Methodist University College, Accra. | am carrying out a research on the topic
“Emotional Experiences of Contesting Parties of Probate of Will”. | wish to gather some
information from you to help me have an in-depth analysis of the subject under consideration.
Your cooperation in answering this questionnaire would be much appreciated. The
questionnaire is strictly for research purposes and | assure you that any information or view

you provide will be strictly confidential.
Thank you.

Code Number .....................

Section A: Socio-De
1. Age at last birthday ....oo.........

2. Sex
@ Male[ ]
3. Highest level of ed

(a) No Education [ ] el - ol ]
(c) Secondary/Vocatic echr

4. Marital Status
(@) Single [ ]

5. Religious Affiliati
(a) None [ ] l

Section B: Relat.i-_é-n'sThﬁlp d#tﬁ&!gﬂ_lseﬁ FII'._'EEEH"-@J_

6. Have you ever lost a dear person whom you have invested your time, love and resources in
when the person was alive?

(@ Yes[ ] () No[ ]

7. If yes to question 6, what was your relationship with the deceased?
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(a) Father [ ]
(e) Wife [ ]

(b) Mother [ ]

8. Kindly state the exact investment you made if any

(c) Sibling [ ]

(d) Husband [ ]

9. Did that dear person make a “will” stating how the properties should be shared when

he/she was alive?

(@) Yes[ ] (b)No[ ]

Section C: Emotional Experiences of Contesting Parties

Please tick the box that applies to you

Emotional Experiences ¢

No. | Item Don’t | Agree | Strongly
Know | (4) agree (5)
@)
10. | I was very happy
will and knew it wa
favour
11. | I was extremely sac
contention that we
12. | 1 was afraid of wha
outcome of contest
13. | I was disgusted abo
contesting a will. I don’t
families. ]
14. 3

| was angry thh__tl_ after ﬁwes&mﬂm in.
the deceased, | still have to JrEGHMIF =i

15.

I was surprised at the level of contention
that came up because of the will of the
deceased
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Section D: Psychological Trauma the Contesting Parties Go Through

The following questions ask about events that may be extraordinarily stressful or disturbing
for almost everyone who has lost a loved one. Please tick “Yes” or “No” to report what
happened to you.

Psychological Trauma the Contesting Parties Go Through

No. Item Yes No

16. | It was very painful when I lost a dear one very close to me.

17. | I will never forgive myself for this great loss

18. | Upsetting thoughts come into my mind because of the
contention going on now concerning the will.

19. | I have developed strong hatred for the dear person who is no
more.

20. | I hate the peo
deceased.

21. | Thoughts of
mind from ti
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Appendix B: Interview Guide

Dear Sir/Madam,
I am a Master of Philosophy (M.Phil.) student of the Department of Psychology, Methodist
University College, Accra. As part of my requirements for graduation, 1 am exploring the
emotional experiences of contesting parties of probate of will in Accra. Your cooperation in
answering this interview questions would be much appreciated. The interview is strictly for
research purposes and | assure you that any information or view you provide will be strictly
confidential. You, however, have the right to participate or decline, and you can, at any stage,
withdraw without penalties.

Thank you.

PART 1

Warm up session

This part is to help h a rapport with the

interviewee.

1. Canyoutellm

PART II

Research Question : F estions

1 ‘ \ elationship with the deceased?

ve you been contesting the will?
‘reason for contesting the will?
' jointly acquire the properties
< !
. -——’qpa_ ; s feel like stopping the
| g — L.\ (N 0] =Y
e INTEGR] P aocE DWRacwill you do if the legal process does not
. w700 in your favour?

2 Can you tell me about your | What are your thoughts or feelings towards
experiences since you started | the deceased regarding the sharing of the
this contesting process? properties?

Why do you have those thoughts or feelings
about the deceased?
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What has made you to continue with the
probate process till now?

How do the emotional
experiences affect the way the
family  relates with  one
another?

Who do get angry at looking at the way the
properties of the deceased was shared?

Why do you get angry at him or her?

What do you intend to do with this feeling of
anger?

How will you cope with the
differences in the family arising
from the contest of will?

How do you intend to cope with the stress
resulting from the contest?

Can you forgive those you are contesting
with if the court’s decision does not go in
your favour?

Why?

Thank you very much for your participation!
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