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~STRACT 

expiosioa of distance education pmgrammcs in institutions of higher learning In Ghana 

:i 10 be accomfJanied by equivalent and appropriatc provision of library services to distance 

ingstudents. The main aim afthis study IS to investigate the role and involvement of the 

"r'J in the provision o(distance educational the Universlt~ of Ghana. 

:ue study method was adopud. ParticiPIDts in the study were 91 distance learning students. 

rarians at the BaJme Library, the national coordinator of the distance education programme, 

S regional coordinators of the distance education programme. Data was collected over two 

u:nds,usinginterViewsandquestionnaires 

results suggested thai library sen. ICC at the regional study centres was non exislenl. It was 

revealed that an o\C1"whclming majority of distance students recognized the need 10 

,Iement their course modules with additional readina. but the awareness of available library 

ices for distance learning students is cxmmcly low among them. 

study recommended that diltanoe education instilutions should replicate their on-carnpus 

try serviccs for olT-campu.s students 
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( 'H A PT!:. K I 

8a('k~round ttl thi' ~tud:-

e education ha.!1 revolutionised aDd democratise<! the dcLi~ry and accessibility of 

on. and has also changed howcrilical 5uppon.scrviccs, such as hbrary and information 

are provided (W.uon.. 2003). Most inslltulionsofrugheTlcaming loo....y operate a dual-

cducauonal deliver), system which combines the traditional system with the non· 

ItionaJ deli'Ytry mode. Tbe charoKlcristies of distance students are usuaJlydifferenl from 

If convcnllOnal onivcniry students. They aR gc:ncraUy adult learners, mature. employed, 

lve family responsibilities (Sacchanand; Qureshi, Morton & AntoSZ; Drury, Francis & 

ton), 

iuidelines for OIStanec Learning Library Scr\"IC(,~ of the Association of College and 

rchlibranes (2000)stalcsthat 

Ewry .1 1I.dt·1II.!«uIty IM",ber. oiImin/s/rQ/or. Slol! 1Mm~r. or any aInu membu of an 

im(illllmn of hlllMr edUCOllm1. I.J enllfled fO 1M library servia.f and relourcel of thai 

mS'liullOn. inc/11th,., diu", commum,"olwn with 1M appropnate library personnel, 

regardl,ss (1/ wheu enrolled or wheu located in affiliation wUh ,h, instlturion AcademiC 

IIhrari,s mllSl. there/ore. meet the Information and r,s,arch nudJ 0/ all IheJ, 

cortslitumu, wht'r""r IMy may be 
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-'vcnity of Ghana, have the 

mlily to pn:mdl! library services to its own distance learners. Traditional sNdents using a 

10 the fol~; ng, among others: 

~earch for materials using indexes and bibliograpruc data 

Consult the referc:nce seellon when not sure how to proceed 

Borrow materials., sometimes using inter-library loan services 

Photocopylibrary maleriah. 

Search for materials when fioding information and ideas related to their specific interests 

:ponseoflibraries to the challenge of meeting the needs of distance learners has taken the 

f remote accc:ss t(\ online databases. virtual reference services, online tUlOrials, e-reser,es, 

erll delivery. etc . Cum:nt dc"'elopments ha"c Ineluded streaming " ideo instruction and the 

lion of library resources with course management software. The pro\i ision of online 

resoun:es. serviecs,aodprosnansalone, witOOut III effective means of communicating 

\·ajlabilily to prospeC"tive users., is not beneficial to users (Nicholas & Tomeo, 2005). 

ians must be brought on board very early in the: development of disunc~ karning 

unmcs. Course development lams should consist. preferably. of staff from different part! 

, organisation working towards a common goal, each member contributing his or her 

ul ... C"Xperti~ . 1'bc lilCratw"e suggests that when libnrians are included in such teams t.hc:ir 

buliomoan: slgnificant(Cwt4Storc.199S) 

Ird lynch (1991) cornmcnlcd that 
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illCQ/ion don', stem w IN wry' 

ig" on onybody'$ Qg~nda if we are going 10 comtrucl ejfrcmv InI~rMI·based dis/ance 

dwcolwn pNJgroWU. Jibrarits n«tJ 10 be partnered mlo plonning at 0 very ~arJy slage . 

. may wll p'ow to IN ",ort diffinJt • tcono",icaJly. legally and technically. 4f wtll as 

?glsIIcally • 10 tkltwr library S'IIpJ'O"I than 10 dtliver cwrricu/wm proper owr 1M ffUl 

lecade (p. 19) 

.ialive of distance cducation is not new in Ghana. It had more vibrancy two or three 

ago than it has now. It used to be known 3-'1 correspondent:(: education, an avenue 

which a number of workers aDd professionals upgraded themselves. When the economy 

ta started weakening after independence. it became more difficult for student-workers to 

he cost of upgradina themselves by this means of education. Workcr)o couJd simply not 

o pay their (en because their income levels 1M:re so low (Aggor. 1992). 

(1992) got:S on to state that -after some time the idea of using distance education 

\CS (or manpown development resurfaced strongly". This, be stl.ted , "led to the 

Iction of a numhl..,. of distance education initiati\'cs including the Modular Teacher 

Ii Programme IM 'ITP), which was lntroduced in 1982". The programme was meant to 

c untraul<td teathers academic:ally and profe"ionaJly through some ronn of distance 

IOn . 7,537 untrained tcacben received professional training and obtained Teachers' 

cate . t\' through this programme. The pnl~ramAie was eventually di5earda:!. hecause of 

I difficulties it fac:ed(Aggot, 1992) . 

..... 
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em 1995. but II was no1 unlll 

I it WU (orrrulily laWIChed with an imtlal mtake of ~06 ~ludents into "Level 100" during 

'12008 academic year (University of Ghana DlsWlCe Education Handbook). The Vice­

lor of the Uni\-ersity of Ghana.. Professor C. N. 8 . Tagoe. speaking at the launch of the: 

! Education programme oflhe university stated that "Uistance &location has global ly 

tbe grealtst solution for tnCreasing admission into the universities, decongestion of 

:sand efficient utilisation of time and space." Indeed,the University of Ghana, like other 

tics in the COWluy. baa had the Wlpleasant duty of turning away a large number of 

J applicants as a result of their inability to admit even haJf of these applicants 

~. 

lance education programme is run by the Institute of Continuing and Distance Education 

.inivCTSityofGhana and its regional centres popularly kno\Omas "Wolkers Clillci;cs." 

Ing 10 Mt Daniel Oduro-Mensah, Acting Directtlr of lhe Institute, for the first year, the 

e Education Cadre would offer FlCuity of Art5 and Social Srudies cow"$ts with initial 

nmes in Geography, Resource Development, Economics. Sociology, Psychology and 

;tics (www.myjoyooline.comt This study, as CWTCntly conceived, W ill swvey distance 

00 students. as .... 'ell as some admirustrators of the distance educatttUl programme and 

hntrians,oatbe swe,tbe quaJity and availability of library scn.·icc!lanc:! resources offered 

ncccduc3lionsrudents 
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I element of any uni\'ersity learnmg expcrieru;e i:s library acceSS, and the distance 

texpcrienee i:s no different. Ho,,",cver, lhisacc~ .. has proven 10 be oneoftbc more 

dirtance education problems 10 date (Master Plan l.ff Telecampu.l. 1996). Distance 

1 students of the University of Ghana do not have the same level of access to library 

as their ('In.campus cnuntcrplJ1S. According to Watson (2003) basic library and 

ion scn"lccsdistaftCe ieamcrs oeed arc' 

\CUS$ to infonnation resources. :such as texts. supplementary reading and reference 

,eamina how to fiod the information they need from the infonnation that is avai lable 

)eveloping ways to apply the information Sleaned and to make sound, information·based 

Jecisions. 

Iy. d..i.stanu education l<oludcnl .. c.an access the OPAC (OnJinc Pu~lic: Access Catalog) of 

me litnry &om &Dy worksud:ion with an Internet coMcclion, regard less of where 

• are accessing from. Tbcy arc also able to access lhe university's subscription-based 

lie databases throu&Jl lhe use of a usemame and password oblamable from the library • 

• y locauon. However. diSW)Ce education students need information literacy competenCies 

,Ie to make any meaningful use ofthc material they acc~s from the library. They do not 

It benefit of fltt-to-face lDIerKtion with library staff 10 explain whatever they do not 

and or 10 provide guidance to the use of bibliographies. indexes. catalogues, databases. 

ey lack the competencies to usc the diverse information available; they are not able to 

e the inf~)nnatlon and are un. .. lilkd in cummwticatina the information. Indeed, they arc 
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;csaccessibleareeleclrOniC 

ere is a major challenge for the distance educatIOn students to have the neceSsary 

;icalmfrutructure to access some library resources remotely. The usc of the technology 

to ICCC:S5 these resoW"Ces is DOt aswidespreacl in a developlOg country like Ghana as it 

in developed countries. There are no services like docwnenlphotocop) ddivery to 

Icamersby mail. couneror otbermeans, a dedicated phone line forreferencecnquines , 

me form Ihat distance educatIOn students can usc to IK:Ccssthc library's reference staff . 

.ctron-campus eoWlterparts. they do not bave borroYting rights 

(mal centres of the Institute of Continuing and Distance EdW,:atllJO that arc used to run 

UlCC educMion programmes are not well equipped with library facilitle~ (including 

iOM ..... ith fast Intcmct connection) and staff to providc tertiary Icvcl library access. This 

.sc the Balme Library of the t'm\crsil~ of Ghana was no( brought on board at the 

, of the distance learning proarammc. This did not allow the library 10 adequately 

for the rott outoftbcdistaneeedueation programme. In addition, public libraries tilat an: 

In these reaional centres have been unable to meet the specialised needs of distance 

because they were meant to ea1er to everyone: b uung, Illd, academic users, non-

c usen,etc .) and do not have the financ:ial wbcrewithaJ toad~uatelycater for all its 

IpatroM 

:r. detailed knowledge ofthc present status of distance education library and information 

I in Ghana's distance edocarion progruns did not exist prior to the presenl study. With the: 

IlCKasc in distance edUCllion programmes in the country, policy maker.;, education.al 
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programs lotbe public mUil 

It.garde and complete guidelines if they are to fulfilW prescnt and furureeducationaJ 

y represents a first Slep to speak to this oecd 

urpo~e uf Ibe ""Iud) 

n aim of this stUdy is to Im'migale the role and involvement of the library in the 

I ofdistanU education at tbc UniversilY of Ghana 

\'estigate, among others, the kind of library services distance cducation sludentsl faculty 

llversity of Ghana arc cntitled to, tbe level ofac(:CSS to thescserviccs, and the challenges 

I@. the distance education programmes without adequate access to library !ervices. 

lII)<\C of the study lItocollcctandanalyzc infonnation about the uni\'ersity's provision of 

crvices to iL5 dlo;tance learning students to help lhc university and other distance learning 

lOS in the country to develop policies. procedures and standards that support distance 

)bjcclive~ oflhe Siudy 

:ctivesofthis study are: 

fo 8SXS.'I the library and information SCT"\·ice needs of discancc leaminS students of the 

.jOl\'ersilyofOtw.a; 
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··_· · ··- ydistanceeduc.tionstOOents 

ttleUniVC'rsityofGhana; 

J dctmnme the: range of disunce education library scrYlcC$ currently 3vallable to 

stanCteducallonstooc-nts; 

Jdevelop \\o-ays of improving access to distance education library services. 

esurchQur\tion'i 

,lslntendedlOaRSwerthefoliowingquestions 

lhatk.indsof libraryservicesan:distanceeducltionstudentsofthcUnive:rsityofGhWlI 

llitledlO? 

.'hat kinds of library services are eunently provided by the University of Ghana to its 

,"lance education students? 

.'hal perception do distance edlJCalion students have of the: range of library services 

rondcdbyIheUniven:ityofOban.a? 

\'hat is the level of awareness among distance education slUdents of the range or library 

:1'·,cesava.ilablelOtbem? 

\r(" dIstance education students of the University of Ghana aware of their right to 

dequatehbrary supPOr1 for their studies? 

\'hat are distance education students expectatioDJoflibrary serviccs? 

University of Ghana http://ugspace.ug.edu.gh



~nifi('aD(e of the Study 

in conducting this resc:acch was to develop an mcreased understandmg of di~tance 

sludcnI perception.! of distance education library ~rvlCes and to identify possible 

5 with those Sludenu in traditional classroom em mmmcnts 

ngsaodrc:conunendationswillbegi.n6l1ingavoidoftheory and information regarding 

or institutions of higher learning in Ghana to ensure provision of library services for 

ducatlon !iludents that is equivalent 10 that enjoyed by traditional on-campus students 

will help bring equity in the provision of library services foron-campus5tuden tsand 

:<Iucation students. and guarantee distance learners access to quality library ser\"lees 

Id further I'(:suh In supenor information literacy skills for distance education students to 

ifelong learning. h will help the Institute of Continuing and Distance Education of the 

y ofGbaDa to follow internationally accepted standards in the provision of library 

for diSW'lce learners. thereby giving the uru\'enity's distance education programme 

,na1 recognition and acceptan.cc:. The Uni"ersity of Ghana and other institutions will be 

"armed on requirements for library service provision when embarkjng on launching 

:due.tion programmes 

('''P~' "nd Limitations of tbe Stud) 

arch acti\'ity is cons1ra.lnN to the extenl that there are possible human errors. The study 

istance education students of the Universily of Ghana. The researcher limited the 

af subjects (rom wbom data \Io"3.S collected to distance education slUdents who anended 

pubory on-campw session (or distance education students 3t the bcgiMing o( the 

University of Ghana http://ugspace.ug.edu.gh



causeitisarequir.:menllh.J1 

ceducation5tUdcntsfromaJltheregionalcentn::sanendlhisstSsion,thcresearchcr 

11.11 th~ ..;unplc: would be representative of the population of study. thus allowing for 

115alionofthr: fU'ldings. However. the issucofproximity 10 the main campw Impacted 

ienlS ~pled. Furthermore. this study was delimited by the use of data dnlY.n from the 

of the 2009'2010acadcmic year 

rganiz31ioD of Study 

glVC$ an intr\HIuclion including a backgroWld to the study and an overview of the 

ducationatthc:Uni\eThil) of Ghana. 

r2,thetheoretical framework and a review of the relevant literatutC IS tackled. 

3 looks at the methodology U!Cd for the study. Data is analyzed and the findings 

and preKnled In Chapler 4. A summary or the flndings, conclusions and 

ndallonsis covered inCbapier5 
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2.1 fIIl0RElICAI. FRAMEWORK ANI> L1TERA1TRf. Rt:VIEW 

Introdu("tion 

11M: practice and resean:h of distance education is guided by lhcory. Traditionally, theories of 

jlStancc education have been derived from classical European or American models based on 

correspondmce 5tUdy. Keegan (cited in Simonson. Schlosser and Hanson, 1999) classified 

theories of distance education into thI'C"C groups: theories of independence and autonomy, 

theories of industrializalion of teaching. and theories of Interaction and COlllnlul1IGttion 

Simonson C1 a l. (11J99) RImed a fourth category .... ruth seeks to explain distance education 

through a synthesis ofcxiSlingtheories of communi calion and difTusionas well as philosophies 

of education 

RecentJy. the practice of djsl3ncc education. C5p«iaJly in the United States, has been 

\lgnificanllyaltered by telec:ommurucat!onssystems. This created the need fora new theory to 

~t«T the: pr:t\:llce of disWlcc education. (Simonson, et aI. 1999). It is this theory. called the 

E'luivalency T'beory ...... hich the researchcr intend.s to draw upon in thc conduct oflhe study. 

2.1.2 tht"uriesoftndependenct'andAulonomy 

Amm("un Thtory of Inde~nMnJ SIudy 

TIle e5$('o..:..: ,·f distance edUl;allon. as seen by Cbarles Wedemeyer, is the independence of the 

,tilden! do;"eegan. cittd in Simonson. et al. 1(99). This was reflected in Wedcme)cr's preference 

for the term -independent study· for distance education at the college or uni,·cNit)· level. He was 
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· "'~ that outdated concepts of 

and teaching were being employed. Wedemeyer fclt that these concepts (ailed to utilize 

technologies in ways that could alter an institution. He set forth • system of di5tanCe 

.n thai includes ten chMICteristics which emphasize learner independence and the 

1 of tcchnology .lS a way of implementing it. According to Wedemeyer. the system 

Be capable of operating at any place where there arc students--evcn only one student·----

·whether or not there are teachers at the same place. at the same time; 

Placc greatcr responsibility for launing on thc: studc:nt; 

Free faculty members from custodial-type duties so that more lime can be given to tru1y 

educationalwks; 

Offer students and adults wider choices (more opportunitlC:s) in courSts. fonnaLS. and 

methodol~ies; 

Usc, as appropriatc. all the teaching mcdiaand methods provcn effecti\'c; 

Mix and combioemedia and methods so thal each subjec:t or unit within 8 subject is 

taughl in tM best way knov.n; 

Cause the redesign and development of courses to fit into an articulated media program; 

Preserve and enbance oprortunities for adaptation to indi"idual differences; 

haJuatcStudentachievementsimply,notby ... i5ingbarriersrc:gardingthcplacc,rate, 

melhod.or sequenct of student srudy; and 
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and teaching were being employed. Wedemeyer felt that these concepts failed 10 utilize 

technologies in ways that could alter an instituuOf\. He set forth. system of distance 

.n that includes tc:o characteristics which emphasize leamer independence and the: 

I of technology as a way of implementing it. According to Wedemeyer. the system 

lecapableofoperatingat any place wbere there are studcnts···e\·cn only one student····· 

whether or not there 1ft telChers at the same place. at the same time; 

>laccgrc:aler responsibility for leaming on tbestudeot; 

=ree faculty members from custodial-type duties so iliat morc time can be given to trul) 

:duc::ational tasks; 

)ffer studc"nts and adults wider choices (morc opponuOIt ... !s) in CQWSCS, formats. and 

nethodologies; 

.;se. as appropriate. all the: teaching media and methods pro\'cn effective; 

\.1ix and combine media and methods so that each subj~t or uni t y.ithin a subject is 

aught in the best way knoy.n; 

2ause the redesign and developmau of counes to fit into an anicutated media program, 

Preserve and eManee opponunilics for adaptation to individual differences; 

Evaluate student achievement simply. not by raising bamcn regarding the place. rate, 

method,orsc:quenccofstudentsrudy;and 
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Wedemeyer proposed IlK' ~OD of teaching from Ieamin& IS a way to break edlJcalh.m·~ 

"specc-tirne b3niers." He suggested six cblrw:taistics of independent study systems: 

IThcS1udentandteachcrare~. 

The normal proceutS of teaching and learning are carried out in '-'Titing or through some 

othcrmcdium. 

3. TQChiftgis inctivlduaJized. 

4 Luming takes placc lhrough the student',activity. 

S. LeaminS is made convenient for the scudent in the srudent's own environment 

6 The learner takes responsibility for the pace o( Icamilli. with freedom (0 start and stop at 

Wedcmc)(t noted four common clements of c'·er)" teaching-Iearntn. situation: • teaCher, a 

lcamer or kamen. a communieati()ns system or mode. and somcthlna to be taught or learned. He 

proposed a rrorJ;anizalion of these elements that would accommodate physical space and allow 

for greater learner freedom Wedemeyer belic,·ed lhat the developmcnI of the student-teacher 

retalionsJUp was key 10 the succos of diMlncc: edueuion. Wcdcmcye(s approach is • classical 

aDd Ammcan application of eom=sJ'OQdeocc study to distance education (Simonson, et aI. 1999) 
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s thccxy of distance education examines two variables in educational programs . the 

of icatTk.'t autonomy and the d.istancc between teacher and learner. For Moore (Moore, 

·iled in Simonson et al. 1999). distance education i:<i composed of two elements., each of 

:an be measured. 1be flrst dement is lhe: provision for two-way communication (dialog); 

ystem.s or programs offer greater amoWlts of two-way communication than others. The 

clement is the extent to which a program is responsive to the needs of the individuaJ 

(structure); some programs arc very structured while others are more responsive to the 

.ndgo&lsoftheindividualsrudent. 

addresses learner autonomy in the second part of the theory. He notes that a gap exists 

n leamet and te&cbC'r in diSlaDCe education. The student must therefore accept a high 

uf rcsponsibiliry for the conduct of the learning program. Moore classifies distance 

on programs as "autonomous· tleamer-det.crmined) or "IlOn·aulnnomous" (teacher-

ined) and gauges the Mgrtt of autonomy accorded the leamer by ans"cring the follo"ing 

Is the selection of learnina objectives in the program the responsibility of the: learner or 

theteecber"(aulonomyinscttingobJecti\'esJ? 

ISlheselectionanduseofresourcepcrsons-~fbodiC$andothermcdia ___ thedecisionof 

the lcameror the teacher (autonomy in methods of study)? 

Ale the decisions about the method of evaluation and critma to be used made by the 

leamcrorlhetc:acher(aUlonom) in evaluation)? 
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i theory of distance cducatioo examines two variables in educational programs the 

of leamcr autonomy and the <fistance between teacher and leamer. For Moore (Moore, 

ited In Slinonson et aI. 1999), <fistance education IS composed of two elements, each of 

an be ~asUIed . 'The first element is the provision for two-wl y communication (dialog); 

rstems or programs offer greater amounts of twO-WIY communication than othen. 1be 

element is the extent to which a program is responsive to the needs of the individual 

(structure): some programs are very structured while others are morc rcsponsive to the 

ndgoaJsoflhcindividua1student. 

addresKs leamc::r autonomy in the second pan of the theory He notes thaI .. gap exists 

1 learner dnd teacher in <fistaDce educalion. The student must therefore accept a high 

of u:Sp'lR"bllily for the conduct of the learning pro~'T'.un . Moore classifies distance 

;)n programs as "aulonolDOU5~ (le&mer-determined) or "non-autonomous" (teacher-

ned) and gauges the degree of autonomy accorded the learner by answering the follo\l.lnK 

lestions 

Isthe~lectiOGofk::UTlingobJectivesintbeprogramtheresponsibilityoftheleameror 

the teacher (autonomy in ~ng objectives)? 

Is the selection and use of resource penons-of bodies and other media-A-the decision of 

the learner or the teacher (autooomy in methods of study)? 

Are the: decisions about the method of evaluation and cnteria. 10 be U5Cd made by the 

learner or lht' (cacher (autonomy in evaluation)? 
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stance learning program. This 

Ition can be used to categorize the program and e\'cn provide direction as to how the 

nfunctiOrl5. 

1 heM) ofindustrializationorTtachiD2 

Cited in Simonson et al. 19(9) proposed that distance education could be analyzed by 

ison wilh the indusaial production of goods. Peters stated thaI from many points of view, 

tiona!. oraJ, group·ha,s(od education was a prt:·tndustrial form of education. implying that 

: teaching could not ha\'c C'xiskd before the industrial era. Peters ' (cited in Paulsen,l993) 

tionsofinduslrial theory led him to conc!ude thatthc structure of distance teaching is 

ncd to aeonsidel'llbledegree by thc principles ofmdustrialization, particularly b ythoscof 

izalion. division of labow-. and mass production: the teaching proc:ess i~ gradual ly 

uredthroughincrcasingmechinir.ltion :uximaM production. T1Iese changes accounl for 

:rgenceofthefollowing!itruclunlpropositions 

The development of distance study COW'SeS is just as important as the preparatory \.\'Ork 

taking place prior to the production process 

Joe effectiveness of the teaching process is panicuJarJy dependent on planning and 

organI1.ation. 

Courses must be fonnaHzed and expccwions from Sludents standardized. 
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university teacbers inconventiona1 teaching. 

DIstance 5tudy can only be economical with a concentration of me available resources 

and acentralil.o:i administration. 

:rg's(1989) theory of distance education is a type of communication theory. lie described 

: education as a guided didactic conversation. Holmberg said that effective distance 

:10 teaching in\'ol\ eli students' feelings of belonging and cooperation as well as mediated 

Rlcauon about course content lie theorized that the core oftcachingconsislS of 

ion between learners and instructors. In 1995. he broadened his theory to include 

Ie knowledge and skills and affective leaming. He said that all ofth~se "'cre provided (or 

lOCe education. He added thai distance education is baxd on learning as an individual 

that is guided and supported and fcelings of belonging promotc student's motivation [0 

\ !'.\Illhr:)oilof Eslslin&Tbeories 

,'5 (1988) theory ofdiaanet education pooled existina theories ofcommunic8tion and 

ph.iesofeducation.HesaidthatdistanceeducationcouldlTWtimizeeducationbyreaching 

i not accessible by ordinary means. He theorized that distance teaching should be 

cd to increase dialogue and that group discussion is an effective method of distance 

, by bringing ~Ic-"ant infonnalion to the group. He staled that c-tTectivc distance learning 
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un over and above readina, 

watching. and limning 

2.1.5 f.quiv.lene),Theory 

Simonson, Schlosser. and Hanson's (1999) Equivalmc:y Theory of distan~ education states thaI 

dlstancceduc8tion should be designed on theconccpto(eqwvalency ofleamingexpericnces 

Students should have learning expcnences that are tailored to the envirorunent and situation in 

which they find themselves. 1bey contend that those devdupm& dislance education systems 

~hould strive for equivalency in the learning experiences of all students, regardless of how they 

are linked 10 the tcsoun::esor thc instruction tbe:y require. Thekc) c!cmentsofthetheoryarclhe 

COneeplJofequivalency, leamingexperiences. appropriateapplicalion, students. and outcomes. 

Central to Ihi~ the(.rtticai approach is the concept of equi\'alcncy. On- and off-campus students 

hiVe fundamentally different co\'lronmmlS in which to learn . II is the responsibility of the 

diItaDce educator to design learning events that provide experiences with equal value for 

learners. Just as a triangle and a square may have the same area and be considered equivalent 

tven though lhcy are differcnt gcomctrica1 shapes, theexpcriences of the 10ca1 learner and the 

diumt learner should have cqul\'aJent value evcn though these experiences might be very 

different. 

L<prningF.xperiencl! 

Second in importance is the concept of learning expcrimce. A leaming experience is anything 

that happens to the student 10 promou- learning. including wluu is observed, felt. beard, or done 

It is likely lhat difTcrml studenl!!i in various locations. Jcamingat different times. "1lay Tequire a 
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gJUleramount ofobsc:rving. 

m.1~ require a larger dosage of dtllng. The goal of instructiona1 planning is to make the 

. experiences for each learner equivalent. Procedures iO instntcuonal design should attempt 

cipateand provide the collection ofexpcrieoces that will be mostsUllable for each srudent 

up of students. For ex.ample. if library resoUKC$. an: important to a course or Wlil. then 

rnources should be available. This does not mean that distant leamC'f":': in a university 

·h course will need access to a modem f'(:scan:h library. It does mean that the educational 

Icnlofthc f'(:soW't:esofthc: library should be as readily available tothedistantleamcras 

"e to the Jocalleamet, whether electronicaJly,lhrough collaborative agrttments with local 

:s,orlhrou~h Ihe delivery of library resources to the distant student 

ca of appropriate appJication implies thaI Jeaming experiences suitable to the nc eds of the 

lual lea.mcrand the leanUng situation should be available and that the availability of 

.g experi~ ~houJd be proper and timely. In OIher words. leaming experiences that are 

Ivail.ble to either diJt&nt or loc:alleamen should tHow delivery of instructIOnal Ideas that 

expectations and facilities availlble to them; desktop video confcrencing should not be 

ed of learners accessing Web· based information by modem. In assessing which 

logics should be used in delivering student !W:rvices it it essentiailO distinguish fU'Slly 

m technologies which students them.sc:lves have acee~~ to, and secondly technologies that 

ailable to the institution. For example. whert: no adequate postal system exists outside 

cities in It country, c1euly dclh'ery of materials cannot be made via the: mail to rural 

IS and anoth~ system will ha\'e 10 he used (BhaJaluses.a. 1999). Similarly, collaboralive 

18 strategies arc not appropriate when an individualleamcr i!l; isolated unless an equivalenl. 

Itlgy.hascdcollaborationisarranged 
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greater amount of observing. 

others may require a larger dosage of doing. TbegoaJ ofinstructionaJ planning is to make the 

!wn of cxpenences for cath learner equivalent. Procedur("s In instructional design should IIncmpt 

to anticipate and provide tbc eollecboo ofexperieocesthat will bemosl suitable for each student 

or group of snadenls. For example. if library resourc~ are important to a cow"se or Wlit, then 

library fe!OUf(lC:S should be aVailable. Ths does not mean that dislant learnen in a UniverSity 

research course will need access to a modem l'C$eaKh library. It does mean that the educational 

equi\'alent of the resources of the library should be as readily available to the distant leamer as 

they are to the localleamer. whelher electronically, through collaborative agreements with local 

libraries, or throug.h lhe delivay of library resources to the distant student. 

AptJl'opFlQI(Anniicalum 

The idea of appropriate application implies thai learning experiences suitable 10 the needs of the 

endividual learner and the learning situation should be available and that the availability of 

learning experiences should be proptt and timely. In other words., learning experiences that are 

made available to tither diltlr'll Ctt" 101.:011 lcamen should allow delivery of instructional ideas thai 

fitthcex~tabonsandfacilities.vailablelolhem;desktopvideoconferencingsbouldnotbe 

expectcd of learners accessing Web-based information by modem. [n assessing which 

technologics should be used in delivering student seniccs it is eIoscnlia.i 10 distinguish firstly 

between Icchnolo&leS Vlhich students themselvcs ha',c: access to, and secondl)· technologies that 

are available to the institution. For example, where no adequate postal system exists outside 

major cili~ in • country, clearly delivery of materials cannot be made via the mail to rural 

~LKknl!> and another !>ystem \0\;11 have to be US('d (Rhalalusesa. 1999). Similarly, collaborative 

Ic.lmmg !>lralqpC) arc not appropriate when an individual ltamer is isolated unless an equivalent. 

t~'\:hnol("lgy-based collaboration is arranged 
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IJ. 

.tsare the ones involved in the formal. instituhonally based learning activity - the course 

of instruction. StudentsshouJd be defined by their enrollment in a course. not byUleir 

n_ They necessarily seek instirutionally.baed education. sanctioned by a recognized and 

Itc<iorgamulion. 

ItcOmc..s of a learning expaicncc are those obvious. measurable. and significant changes 

;curcognili"'cly and effectivtly in learners because of their participation in the course or 

)utcOI1lC$ consist of at least two categories: those thai an: instructor determined and those 

lined by leamrrs. lnsuuctor-determincd outcomes are usuall), Slated as course goals and 

yes aDd identify what learners should be able to accomplish after the learning experience 

c)' could not accomplish prior to participating in it. Lcamer-detenni~ outcomes are less 

c. more personaL and relate to wbat the learntT ho~ to accomplish as a result of 

pation. h~Ul\·alt.'nt leamrr~etam.ined outcomes are Identified when students enroll in 

-up coursc.-<i or apply oewly k.amed skills tojob or course situations. 

ooy will look at the library ICfViCtS offered lolr;)(hllonal students on campus and compare 

lit which i, available nor oupt to be lMde available to distance learning studenl!, The 

us of the equivaJency theory of distance education - outlined above a5 equivalency. 

I~ experience, approprialc arrltcation. sNdenlS and outcomes - will form. the basis of this 

.nson The equlVaJency theory is based on the definition of distance education as fonnal. 

tional based education where the learning group is separated, and where interactive 

!I 
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~. ;es. and instructors. Although 

nt in5ttUCtton.a.\ StraIegi~and varying instructional resources may Ix used by distance 

Ion students, \he experiences must bt: equivalent, and not necessan ly identical to thai wed 

htionalon-campus~LS_ lfequiva1enlexperiencesareeffectivelydeslgncdandare 

IIc.llllleamen. both distance and on-umpus. C&ll reach CQW'SC objectives successfuJly. 
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It\ft review is a body of lext that aims to review the criticaJ points of 

kno"'lcdge on a partlculll topic, Literature reviews are secondary sources. and as such. 

report any MW or original experimental work. Cooper ( 1988) aptly captures this in his 

"a Itreraillu review uses 4J ils dalobas~ r~por(s 0/ primary or orillmal ,icholorslllp. and 

does not r~f1O'l.ww primary scholarship its~lf TM printa1')l ~porlS llS~d in 1M lileralurt 

may IN wrbol. bUlln 1M ~·c.ut ma}OI'ity of CQ$~S rtporrs OTC wrill~" docum~nrs, TM fyfN"i 

of scholonhip may br rmpiricaJ, 11w~lical. Crllll"al 'analytic. or methodological Iff 

nalllrr Srcond a IlterallJre revit""' seeks 10 describe, summari::e, tvaluall.'. clarify and/or 

,ntegratr thr content 0/ primary rrporls" 

erature rtview is so important that its omission Kpresents a void or absence of. major 

It in rnea.n:h (Afolabi. 1992) 

.. suppot'\ is an Imponant ~mponcnt of distance education , This review of literature w;1I 

!te the need for 'cqul\'alent" library support for dist4/lU education students; show how 

rs of di$l3llce education programTnei have neglected library support; where the 

Sibility for library support provision lies; guidelines for hbrary support; and the use of 

allOn and eommunicarion 1Cchoo&ogies for the delivery of library support for distance 

ion students 

;:ccducationislmethodof51udythatispunuedbystudenlSwhoaKphysicallysep&rated 

leir tutors and institution of instruction for the gK<llc."f pan ofthcir study (Watson, 1992) 
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ofcducation is the physical 

Iq)ara.tlon that tXists between lhe students. !.heir tutors and the institution of instruction. This 

~paralion. termed "1ynumy of diSUlDCe" within the literalure of distance education, rcdefillC's tht! 

ro!eoflibrariesindistancecdUCllJon(Watson,I9Q9) 

The Association of College aDd Research Libraries' (ACRL) Guidelines for Distance 

Leamina (2000) acknowledge that -access to adequato: library sen'ices and resoW'Ces is essential 

fortbeattainmcntofsuperioracademic skills in post secondary educalion. regardless of where 

students., fatuJryand programs aJT localed R Informalion literacy instruction is critical for life· 

long learning and is a primary outcome of higher education. Therefore. altbough services for 

diSllnCe education p.rticipiDlS may differ from, they must be equivalent to. services available 

from the traditiOnal campus. Jones and Moore: (as cited in Nicholas and Tomeo, 2(05) identify 

the "periodi<: distaDce leamcr~ as "the student in a residenc:e hall or at home ten miles away from 

Glrnpus." Even though this studenl has the <:hoice of visiting the physi<:w library. this student's 

library needs are not different from those of a m\)f'C gcographjcaJly distant student. This 

broadened categorir.ation of the mnole user or distance student lends an even greater importance 

to addressing the challengcs of providing and commuOicating remote services and resources . 

• DistAnce edueallt~n studcnls require access to the full ranle of library sen 'ius available to on. 

campussludents. This includes refen:ncc assistance, bibliographic insU'UCtion. interlibrary Joan. 

course reserves, circulation, and information netWork COMectiOns. lnformation literacy and 

library research remain essC1uiJI ..:omponents of the academic leamlng experience. lns1itulions 

h.:t.ve it duty to pro,,·id,:. or ilITan~e for pro\'ision of. suitable library servlCC for their distance 

education studmu (Cavanash, 1997: Heller·Ross, 1999) 

.~ 
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'..ILibraryserviccsareCNCwsupportservieeslodistan«cducationstudents. MosCresearcherSln 

distance Ieamina are in apeanenl dw libruy suppoJ1 iJ a kc)' component (c.spers. Fritts and 

Gover 2001). Distance c:ducation nudads expcclilions of library services as revea)cd in the 

llt~raturt'. dc:monstme a creal ~ (Niemi. Ehrehand and Nccd.ly 1998). Ali (t 999) likened the 

SCT'Vic~ that • library provides to the blood circuWion in the human body. If the books are the 

Murloflhc library,besaid.tbenscmc.escanbecaUedtheartmes, andassuchvital. He 

outlined the SCTVi.c:es to incllMk 

I Auistance givco by sWTlo both users and clientele; 

2. Lending books lO rcaden to read either 5; home or in the library; 

4. Re.ervacionofboolu 

S. lnfOl'lllattoolndbiblJogrllrhl\:sen·iccs.amon~othcr!: 

)a.. ttudy coodUC1Cd by Unwin and Stephens (1997), which sun:eyed 1000 postgraduate distance 

lcamcn spread across 19 ICIdcmic disciplines in 23 universities. they foWki a considerable 

dispuilY of expectations benrween SbIdart'l and eoone providers about the role of libraries in 

~Ialion 10 counes deli\'ft'ed by mSWKe learning. They explained' 

"In saudads' re,poIlSCS 10 a RIrVC'}. question, "Is it " tlt"rly $ldled rrqll;rtw.ertl III ),our 

CllJU'Je 'hoI you mQU we' ll/llbraries 7 " 51% answered 'No', while a further 10% said that 

they did nol know if it wu required or not. Y ct, , ... hen uked 10 what eXlent the,' actually 

felt the need to suppkmmt the provided c:ounc material with additional readina. a total 
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.~ the extent co which they will 

dtousclibrariesthantheeourseproviders. The distance education students., who are usually 

t.time, oldtrandgoographieallybound..requirespecia.lizedsupportservicesfromthepaccnt 

utution so that thtircducational experiences can measure up favourably to meiron-campus 

IntrrpaIU (Lcbowit7., 1997). Simmons (1990) contends thai for quaJity levels CO be 

maaincd, "comparable - not necessarily the same -library re~)urce) are imperative:' While it 

y be true that distance cducation studeolS are becoming morc eompuler literate, it does not 

ornatlcaJly follow that they are lnformarion literate. nor does it follow that they will have the 

;essary access to technology. The: implication is that it will still be cruciaJ to provide 

ItrUction and assistance in the usc of library and information resources (Lebowitz, 1997). 

KXison's (1997) experience providing library Instruction to West Georgia University's distance 

ucatlon students throws mort light on 1M Importance of library suppon for distance education 

.tcienlS. She StI~s that her attempts to meet the library needs of students "evolved into 

ppl)'mg them with cvcrythina required in ordC'r to complete their term paJXrs and other 

ojectJ.uptoandinch.u:1inadoingtbeir~archforthcmandsupplyinglhcneceiSaryjoumal 

ticles and books." As time went on., the service became popular among students and was 

:avily patroni.5cd. Thi" . according to her, made her begin to feel defiant abOllt the library 

orld's fl.lundauonal belief in bibltographic instruc:lion. She admonishes that the 5C1'Vices 

"O\' lded to off-campus students art: precisely what the majority of u~rs really want and what 

branans oueltt to be offerina them. "Not only is distance education the model for higher 

Jucation in the nextmilleMiwn. but the kinds of library support scr\"icesoften supplie d Itl off-

ampm: studcnl~ can and should be the prototypc for future library services as well," she 

nntinucs... Goodson (1997) predicts that ~arch sen'iccs that are clISlomiZiCd to the real nCt'ds of 

scnan: 1:!0inglObec:omelbeoorm, rather than the exception . 
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~}'ewald, Scbolz-<.:rane. Booth, and Levine (2000) explain that although information literaCy 

(subsumed under libraly support) is recognized as an important goal. Faculty and administrators 

may be tempted to overlook tbI»e elements of the conventional campUS experience that are 

diffICult to rtproducc electronic.ally and to provide to students at a distance. Cantelon (1995) 

obsc .... cd 11131 a unl\'ersilY IS the interrelation between three elements. He identified these 

e lemenLo;; ... ' facuhy. students and Jibrary. Hc said of these elements, it is the library that forced 

tht wtivcnity to senle in a particular physical location. Agreeing with Call1eion (1995). Dewald 

eta]. (2000)5ta1ed that because thc library is f'reqUCn1ly viewed as a pJace-boood institution,and 

some aspects of library UK renuull difficult to accomplish remotely. lherc: is a danger that 

libraries may he left out of the planning process in distance learning initiatives. It is regrettable 

thai instilul10n31 cornmimK'nls \0 library support rOf' distance learning programmes arc nOI 

always as strong as thry ought to be, to the degree that students enrolled in distance learning 

courses ha\e sometimes had to fend for themselves in their anempl to access relevant library 

stf\'ices and collections. This ., in spite of the f.,;t thac the ACRLs' Standards for Distanc.e 

learning Library Scrvices(2000) stKU the parenl InSlllUltlln'S responsibility for providing ready 

and cquh·aJent library .service and learning resources 10 aU of its students, faculty. and othtr 

r=onnel. reprol ... of location (GoodJoa, 1997) . 

. A suney conducted It t.be Slippery Rock University of PennJ)'lvania's Bailty Library to assess 

lheservicesoflhelibraryre\·eaJedlhatstudcntspcTttivcd.lackofrcmolc:services.Libranans 

found tltis swprising because Baiky library provides a 'o',dc assonment of services to distance 

teamcn. including remote access kl d«tronic fuJI tat databases, e-book. •. c-refercncc, e­

rC!oCnes •• distancc education libtwian contact. and online rutorials. ~ identified by lhe survey, 

I 

I 

University of Ghana http://ugspace.ug.edu.gh



.ll'cne"sl>fscrviceavailabllity 

(Nicholu and Tomeo. 2005). Buder (1997) observes that stUdies have shown the lack of 

awareness of library services by instructors and students alike. and therefore expect to have to 

cope with limited ~, In libnry rer.ources. Adams and Cas.sner (2002) stress the point thai "in 

order for distance lcarom 10 become aware ur available library 5CTVices and re5()UfCes. it is 

eS5C'Tltialthallhedistance education oome page be easily accessible, or findable ." 

Students generally "1U\t to have a tense of belonging to a larg\."f univcrsllY community. rather 

than simply being an enrolee, or worse still, a statistIC, iII a course. For many on-campus 

srudents. their involvement in lhe campus commWlity forms an important part of their social 

lives and plays an integral role in their personal and academic development (Lee & Chan, 2007). 

Distance eduwion students experience a sense of isolation, (Rogen. 1990; Peters, t 992; Okun. 

Berun&. Bnutdt-Williams 1996; Hipp.1991; Lake, 1999; Delaboussaye &. Zemke, 2001) 

\ ',mou, h .. "30urcn (including guidelines and items forconsidcr.ltion)are readily available for 

!nSlltullons and librarians who an: planning a library service programme for distance education 

students. The philosoph)' I>fthe ACRL Guidelines for Distance uamin8 Libr.lty Services (2000) 

a, l>ummariZtd by DaVidson (1999) below. can serve as a good stanlOJ; point 

t\cccsstolibraryresoun:c:sisessentiaJ 

lnstillill8 life-long learning skills through infonnation h"','rac) IS it primary outcome of 
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quitableextmdedacadcmic 

library servkes are more personalized 

(.~UikIlIS WJllliw Mar bbrary.rich and library-poor artas. Be prepared 10 1\ ode OM-{)II-

on~ wjth ,Iv",. od\ulng 'Miff and rt"i~Vlng mu/~rials in a Way}'Oli WOlJldn', consitkr for 

flx'al $tuMltIS The plvQ# 'Yow71 M~d 10 COMe 10 IIv library and seefor youru(f' can'l 

appIyltUt) 

The originating institution is responsible for funding and :1l"pmpriately meeting the 

infomlAlion needs .. Kparatel) 

(Fir$I, rupon.flb,t"y-i/ your campus can leach the clau. " can support It--/he 

accredliQ/;on agencits see II ,hoi way. Second. funding. on idea worth fighting/or, so 

Cooperate with other campus service uniu 

(slltChcu1MOffCompiLJClJO'dllttltingunJlandcolJlpuferservice$) 

Meel accred..itation standards 

(Know)lO" tKCr~dJ'QIlO" gstitielil'k"J) 

The library should be involved in plaruUng off-campus programs from the earltest slage 

(ThiS 'It'ouid b~ wonderfol. 1/ II only hap,wMd more often) 

LIbrary l'e$ponsible for meeting informatiooneeds 

Sen,~ for extended academic communities may differ from. but must be equivalenl 10. 

thosc scn'iccs ofTen.."d on a traditional campus 
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Jtudentgroups are oppropritJIe) 

When using the services of unaffilIated local libraries. have formal, documented.. written 

agreemcnu 

(KTICYo' /ocul IIhrorit:J for slWStnts and ,lteir collections 

Taiktofhr/,brarJOIU 

Determine a lair lee and oflu ;t 

Wrlle all this up as on operatinj: agrumenf 

W1tat is local? Whw's a reosonable dra-e for resources?) 

SupportthebrorderinstiMionalrnission 

(fha, is 10 say. you work wIthin" cOn/txt defined by your institution, bOlh on.-campus and 

off) 

, The ACRL Guidelines (2000). tC'cognittd worldwide as the authoritative document on distance 

k:vning library services for po51 scc.ondary inslitullOn.~. as summarized by Davidson (1999) 

above, the Commonwealth of Learrung gwdelines on Developing Library and Information 

Services fo r Distance Education. Canadan Library Association Guidelines for Library Support 

(If DisI'lnce and Distributed warning in Canoda (2000) and thosc ",Tilten by other professional 

and accrediting agencies guide the provision of lihrary ~ices for d,:-iancc leamers. These 

guidelmcs in general request institution:- to take responsibility for providing library 5er"icC'S for 

lhciro~ll distance. Ofotr-campu..'\. Sludtnts, as they provide library servius far their residential 

OJ on-campus srudcnts. It has bc=comc tcchnologically possible, during the last decade. as library 

rcfcn"OCc 5Crfic~. documrnt <kli\"ef)' services. and many texts and databases have been made 

8\'ailahJc remotcl~. to offn more and bener off~pus sen.'ICC) than ever before, provided the 

....... 
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deli"cr)', the principal means 

by ",""uch libraries supply distance students with jownal artIcles. can be done electronically 

regardless of where stUdents an:: louted. Consequently, the eqwtable provision of servic:c5 to 

distance education students mandated by these aforementioned standards is IlOW possible in ways 

hItherto unknown F"Jwtable service, how~\ler. as staled elsewhcFl:. docs not always mean 

equivalent 5Cf1..en. For example, pro\ IdinS books from other libraries b~ Interlibrary loan is 

gmna.lly not offered for students living away from campus. but mailing books 10 them from 

their own instItutions' libraries is. widely accepted practice (Haynes, 2002). 

The Commonwealth of Learning (COL) Knowledge Series on Developing library and 

Information SttviCe5 for Distance Education (2003) mnind us that historically, - libraries in 

deveJopina countnrs hive been uoder-resou:rccd, under-staffed and remote from the distance 

leamtr." These libraries \lone flO( able to provide the range of services and materials needed, 

cspecia11~ 10 support post-secondary education. and did not have o~ning hours that ·were.' 

convenient for the distance learner. lbe COt Knowledge Series further notes that these faclors 

remain sipUfic:ant c:haI1enats in w developing world, and for the institutions that provide 

distance leamine servius in such loeaaioos. It suggests the folio",.-ing melhods 10 help overcome 

some ofchc c:hallenge~ posed 

Rotating book boxes and other temporary - libraries- between pre-de1mnined localions, 

such as c:ommunity c:entrcs 

Collaoonttive and rec:iproc:aJ borrowing arrangcmmts between local and regional 

mstilUtions and public Jibranes. sucb IS pannmhips with British Council Libraries 

Dc\"ch.pine pre--packagcd pnmary. secondary and tertiary library rcsourccs for circulatIon 

btahh...tung "distan&:c library eomcn- In other libraries 
~ 

I 
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. JislaJ'\CC'leaming 

!·.stabhshina infonnation delivery partnerships witb a broad range of institutions 

Usmamobile Itbraries. inclooing buses,book-boats and donkey libraries 

Us.ioa commercia! delivery sc:rviccs, sucb as oowier services. 

The: usc of informallon and communications technology (lCT) has become more attractive in 

recent limet. The rapid spre.d of ICT. recent reductions in technology coru and connection 

semcn dUC' 10 economies of scale, and a rise in personal ownership of leTs. largely accounts for 

this new attraction. Many libraries in the developed world already make use of JCT as their main 

technique of delivering information SCf'Vices and resources, through onli~ chat rooms. e~mail 

~·ices.liSl~.subscription-bascdorfreeonlinedalabascsand reference services, 

telec;onfemKing and toll-free numbers, Even so, it is estiDwcd that about 95% of the world's 

population doCl nee h.lve ready and immccilale access to leT. Often. the cost of the technology is 

prohibitive. If an institution relies primarily on ICT to deliver distance learning !CrVices, a 

potentially large number of learners, many of them from developing countries, ""111 be unable 10 

participa1e or benefit fully (COL Knowledge Series on Developing Library and Informalion 

Scrnces for Distance Eciucatioa2003). 

Loureiro &. Franque (2009) report of the sening up of the National Institute of Di5tancc 

Education (fNED) In Mozambique. under the Mozambican government's Open and Distance 

LeamlOg (OOL) strategy. INED has built dislancc education pro\'incial r("source centres to 

provide both academic and administrative support to ODL students. Thete: resource centres, they 

continue. an: supposed to be shared among different pro\'ldcrs of distance education in 
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IStancceducation Sludelltsand 

will include. IlIDCIn& othcrs. the following-

I. Offer physical "[l.JCC 10 ODlieamcrs for face 10 face meetings with the rcspecll\c tutor. 

worlton thcir'I\\ITl or in groups; 

2. ProvlClc: library and other documentation services (tr8(hlional or digital library with links 

to other libnries for lcamcrs. IUlorsand the gmt:ral public); 

3. Provide photocopying and printing services to ODL learners and general public. 

4 Provide access to Information and Communication Technology (lCT) to ODL learners 

and general public. for ODL learners. access to leT will facilitate communication with 

thelRstitulion. tutor .. andotherstude!ll5; 

S. Pro\ide ODL learners access to learning materials in print, audio. video, COROM. DVD 

andothrrforma15 

The University of South Africa (UNISA) provides J'CTnulc acce!>!O to its OAS1S library catalogue 

that aUow studrnLS (both on-campus and distancc) to search for honk s. rcqucstand renew library 

items on their own we~lcd phone through AirPAC. a product thaI aUlo-deteets the type of 

device being used and Cormat eatal0JUC SCrttnS accordingly without graphics for better \"iewing 

Ai,PAC can also ~ accessed through a standard browser and will display faslet for users of slow 

dial-up conne-cIIOI'lS (UNISA Websile) 
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Distance leamlOl bas developed over many years and has evolved to meet the growing demands 

for distance: learning opportunities. The clw1gcs in the Ghanaian economy over the years 

following Independence up until now have greatly influenced the educational desires of an 

Inaeasinglydiverseptlpulation. lnstirutionsofhighereducaLionhavebccome verycompetiti \"e 

In the'i, desire to seT'Ve students in ~ telecommunication age of the 21" century . Traditionally • 

.. tudenlS who normaJly enrolled in distance learning programmes were often older, married. 

employed , and concerned with time management as they juggled classes, work, Camily. and other 

commitments. l1\cse students often enrolled in di~ learning COIJIXS for convenience. The 

trend has changed, however, as moR studenl<; who enrol in distance learning programmes today 

do 10 as a rt !>ule oflheir inabiJity CO earol as rcgular students in theirrcspective institutions of 

1e3mlOg. lnstiMions of higher learning in Ghana are typically not able to admit even half of the 

number of qualified applicants . This forees students who otherwise would have enrolled as 

rtgular students to enrol as distance learners. This has further resulted in a change in the profile 

of distance leaming!tUdenlS. 1l\Cre i_quiee a substantial numhcrofdistancc learning students 

who do not poucss the chanlc1mstics of traditional distance learning students and are generally 

young, unmarried, tmemployed and have no major commllments outside of school. 

lnscicutionsthatofferdistaocceducallon programme" have to bc conc.emed with the suecessand 

satisfllClionoflhe sludenl<;. While students must be sufficientJy inde:pmdent and self-disciplined 

In Pw-suina distance learning. institutions are not free: ofrnponsibility. 
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MHHOOOlOGY 

Introduction 

metbodsaodproceduresforthisresearcharepre~ntl'dinthischaptcr. 

Jdcdlsinformationdescribingthtpw-pose,settingofthcrescarch,thedlstancelcaming 

sa used in the research. and subj«ts in the study . The instruments used in the data 

:ctionprocnsandthcmethodsofanalysisareaiJOdescribed. 

! Rt'u'arch Unip 

survey reKan;h design was adopc:cd (or this stUdy. It is an efficienl way of collecting 

mUllion from a larac: number of respondents. SurvC)"s are flexible in the sense that a wide 

(It of infomwlon can be: collected. They can be used to study attitudes. values, beliefs, and 

behaviours. Bceautttbey are standardized. they are relatively free from 5e\"cral types of 

n . There is an econam)' in data collection due to the focus pro\\dcJ by standardized 

sllons. Only questions of intaUt to the rac&rcher are &$ked, recorded, codified. and 

1)'Zed. Time and money is not spent on tangential questions. 1bey are cheaper to run (Fowler. 

3). 

3 ~cltinl: 

. University of Ghana "as foundt'd In 1948 as the Univenity College of !.he Gold Coast in 

.)Ciation with the University of London. It became the University of Ghana in 1961. It has a 

denti&! campus whicb lies about 13 kilOf'l'ldre.5 north-east of Ace,.. The unl\'C~rsity's current 
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Jniversit)' of Ghana isc:cnrrcd 

,und Colleees. Faculties. Institutes! Schools and Centres of Research/Leaming (Urun:mty of 

anaWebsite-~.u£.~) 

e University of Ghana DiSlancc Education Progrtmme is located at tlX' Institute of Continuing 

d Distance Education of the l'nlversity of Ghana. It was initialed in 1995 and (onnall)' 

tnChed in Novemnber 2007. The ftnt t.tcb of 1 128 stUdents were admitted with 906 fcrmally 

nricuJated in February 2008. CurrentJ)'. the programme is offered 5Cven centr~s in Ghana. 

mel)' Accra (Lea;lInJ, Kumasi. Sekonch-Takoradi, Tamale, Koforidua, Wa and Tsito 

stance education students an; gl\~n ':OUN manuals for the various co~ they olTer to usc 

r self-study. 1bey attend tutonaJs at their regional centres on weekmds. However, before they 

for the end of 5CTTle!ter eumirWions, .U distance education students attend an on--campus 

ssion at the milJR campus of the Umvenity of Ghana for a period of two weeks for ~vision. 

~theyareluloredbytbelecturcnwholect\Uetheon-c.ampus5tudenlS. 

1..1 ""pull.lieUI 

he popu1..zjoa for this study compriJes three groups. TheS(! are 

I The national coordinator of the dlslance education programme of the University of Ghana 

and the ~gional coordina~ at the rqional centres in Accra, Kumasi, Sekondiffakoradi. 

Tamale, Koforidua, Wa and Tsito. loulhng B people 

2 Distance educalion students of the University of Ghana. The 2008 Report on Distance 

Education Ptopwnme in the Uni\'crsity afGhani. puts the number ofstudc:ots .2.374 ,I 
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_ •. _. _ ..... .. ~.~ ... _ .. " ...... ~ ... __ •. .. -efercnce servic:esofthe Bal~ 

Library. Thismakesatotalof2pcople. 

5 Sample Size 

re \U.~ no sampling for the 1M and 3'" population groups as aU subjects in these groups were 

linlhcsurvcy 

,;k & Senle (1995) dispute the loaic thai sample Si7.e generally depends on the size of the 

ulation in question. "They provMSc the following analogy to support their poin\. Suppose you 

e wanning a bowl of soup and wished to know if it wa.s hot enough to serve. You would 

\ably taste a spoonful A sample ~ize of on(' spoonful. Now suppose ),ou increased the 

uJationofsoup, and you werehcatingalargepotofsoup fora large crowd. The supposed 

ul.tion of soup has lncreascd, but you still only require a sample size of one spoonful to 

'1Tnine whether the soup is bot enough to Jel'VC. They further state that it is seldom necessary 

ample mort: than 10-1. of the population. Alreck and Settle also found that sample response 

allon changes little in samples over 100. The research« decided, therefore, on a sample size 

OOforthedistalKeeducationstudentl'population 

6 Sampling Tn:hntque 

;ombinalion of purposi\'C' and convenienc.e samplinl! lechniqlks was used for the study. 

posh 'e sampling is done when the sample is selected by ket'ping a certain purpose in mind 

you uy to include certain indivwh.t.a.l!o into the SlUdy. nus allows the researchn" to arrive at a 

Iple that is an accurate or nea:r«cur.Jlc rcprrscntalion or the population. Putpo»i\c sampling 
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ibrary and the 8 subjects from 

nstilute ofContinwng and Distance Education 

ven.iencc sampling in .. ·olves coUection of information from. members of the population who 

conveniently available to provide It. Convenience sampling was used to samplc dislanCe 

'alion siudents due CO constnints of time and cost . The sample was selected from distance 

alion students who anmdcd tutorials on the main campus oftbe l·nlvcrsity of GlwIa. 

7 Ollla(ollt"cliflninstruml.'nl, 

cviev.'S and QUC"slionnaires are the data collection instrwDents that were adopted for this 

arch. Questionnaires have been cboscD for this sample because they are less expcn:.ive in 

lS of time and costs; the)" provide. greater 5(!n~ of anonymity for respondents; and have a 

dud fonnat for subjects. Questionnaires were used to dicit data from Ihe sample drawn from 

Jislan(:eedUC&lionstudents. 

t'oIC .... S help obta.Jn in«ph data on subjects thaI are not dependent on predetermined 

'>liORS. It also provides an opponunlly for the interviewer 10 clarify questions that may be 

undentood, The researcher conducted personaJ inlCMe",s with the national coordinator of 

distance educaliQIl programme. the Acting University Libranan and head of reference 

'icesal the Iblme Library ofthc University of Ghana.. and telephone interviews with the 

onaJcoordinatorsofthediJtanceaiuc.ationprograrnrnn 

· Di.sU.n« Eduatioa Students R.esptln.'iC Questionnaire (DESRQ) was used for the purpose of 

~ng data regarding cI.islanc:c Icamen' knowledge and pcn;cptions of hbrary services to 

anet' aJucauon studcatJ. The J)lstance Education Coordinator!' Inten'iew Schedule (DEC IS) 
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· ;oonhnaton. H>e Librarians' 

"view Sch~duJe (US) .... 'as used to obtain infonnation from th~ Jihranans Intervi~wed . 

.eveloping W data collection insUuments, the researcher adapted instruments used by 

''''''''1(2001) and GaJlogly (2005) 10 suit his study 

t Proc:t'dllnforDaIIlC·ollcclto. 

us been ruted eisewhctt, the data collection inslJUmCt'lts used for the study were self· 

inistctcd questionnaire aDd intcTViews. The questionnaires W~rt completed by the 

ondents (disunu education studenl'lj themselves. 

ribution of questionnau'C'S was done at the Accra CenlCe of the distance education 

~ramme. which is ]oc;.ted at the main campus oC the wUversity at legon. All distance 

;alion students from the various regional centres congregate at the Accra centre at the 

MlnS of the academic year for an on-campU5 session for a pc.-riod of two weekends. It was 

ng one oflhe9t weckends that thc distribution ..... asdonc 

.anal interviews ~ tick! with ~ Actmg I.ibrarian of the University of Ghana and the Head 

.efermce ServiCes at the Balmc Library 

lOugh the researcllerhad intended to eonducl a persooal ;"ten·ie ..... with only the National 

ordinator of the Distance EducaJ.ion PTogramme, aDd tekphonc interviews with the RegionaJ 

Irdinators bccausc of conItniDtI of funds and distance. the researcher was fortun.te 10 meet 

conduct penonal mlen'jews with five of the Regional Coordinators who happmcd to be in 

ra for the on<ampus scssion at the beginnilll of the a&::adcmic yell' for the distance education 

lents. These WCTC from Tsito, Sekondi·Takerad;. Koforidua, Kumasi and Tamale. Anempts 
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ntheWaCent:repro\'edfutiLe, 

telephone calls made to the centre strangely met her absence. 1be other administrative staff 

~ Wa Cenlre was relucWlt to give the Coordinator's mobile telephone number to the 

reher. 

Qu('sfionnairc KnponH Ralr 

tal of 110 questionnam:s .... 'C'rt admlhl~1ered to the: first group of n::>pondents (distance 

11ion studcnts)~ This .... -as more than the sample size of 100 lMl was t:arhcr Slated by the 

rc:h for the INdy because the rnearcber pnnted 10 exua copies of the questionnaire for 

tualities. Thus. all the 10 extra questionnaires were also distributed'4"he questionnaire was 

1 out to respondents on their way to the sessions held at the: J. A. B . Jones Quartey building 

'gon', It was done....;th the helpo(rv."O colleagun . .some of the questionnalh:<; were collected 

;: close of some seuioru and the rest at the cle»e of day. Out of the numbcl of questionnaires 

nistered(IIO).respon.sn .... TfCobtaincdfrom91 ~pondents,givingaresponseraleof 

two members of respondent group t,,"O were successfully interviewed, representing a 

:msel'8teofl()()l'/ •. Thc~archethadcatIiCTidcnhfiedthethirdrespondentl?roupas 

prjslng ~ people, made of the National Coordmallon and 7 RegIOnal Coordinators for the 

!nee Education Prop.mmc:. II ..... as identified. however. thai. there was no Regional 

rdinator for Accra. as the Nalionai Coordinator V.IS t.sed at the: Accra Ctntre. This brought 

nwnber of people in respoodent group ~ to 7 people. Out or this number. 6 wcre 

essfuJlyinlCrviewed.reprexntin&IS.7-; •. Theovcr.tll perccntageretwnrateachieved by the 

y for interviews and questionnaires combined i, 19.5e.t • . Based on Babbie', (2009) <wenioD 
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tchicve a completion rate of at 

I 80% - 85%; and tlw a questionnaire response rate of 70% is Vft}' good and adequate for 

'ntngandanalysisina~. thercsponseratesachievedinthissurveyeanbedcsc:ribedas 

l uate 

poodeBt Croup I So. or People - - . No. "Responded 0/. Responded 

SiUdeirtS--'-I-IO---~" -t-m% 

_Cooniinat~-_on_-+-:--__ ------tT-
2 

~ 
-arians -----+,----

85.7% 

100% 

,-1-- _. ~- -t99 895% 

'-- -

OalaAnalY5is 

Statistie&l Packagc for the SOCial Sciences (SPSS) sofiware. vmion PASWStalistics 18 • 

. used by the researcher 10 analyze data from the queStiOMai.re. [nlerview respon.\t)<o '~c-re 

o.SCnbcd. coded into meaningful categories. and analysed. Data in the inlCnticw lIanscripLS 

-e read and reread to hi&hlia,ht and label impoJUllt issues that emerged for soning and 

'gonl.8110n lalt'r. EArl)' mterviews were transcribed quickly to help resolve ambiguities in 

stlons IntervicYo'queslionswcrercfincd bascd on emcrgmg topics. 
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DATA ANALYSIS AND PRESENTATlO:'< OF FI NOI:'<GS 

5 study sought to develop an increased Wlderstandingoftbe library and information service 

dJofdistanc.e cducation students and he1p idcntify ways in which distance education library 

vtees can be improved. To f8Cilitak this undemanding. six questions were uK'd In guide lhe 

~h related to the availability of library services. awareness among dis(ilncC leamUl~ 

:lents of the availability. and lMll pc:n:cpions and expectations of library services. ThIs 

~er bas been organized to present the analysis of the dale collected to respond to the research 

:slions . 

• 1 OAT..\. FROM RES PONDf: I\TGRUlP I - OI~-I \ ~( t . un ( 'A I 101\' STt In:!"Ii'l'S 

.1.1 ChQ,..ctrrlst;cJ of Dist./fU EtllICllliolf Studrnts 

.1.1. / AgrtJjStlllklf/l 

:tjC'Cl5 in respondent group Ont wnc. asked to ind.icaIe their age on the ~U('sllonnal rc . 

Spondc:nlS ,Ivt specific ages but were grouped by the researcher imo age-ranges for proper 

lIysi" Responses from the 91 respondents indicated that 35.2% of them are below the age of 

49.s·/D Wttc between the agesof25 and 40; with only 15.4% abovc: 40 ycars old 
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Cwnulative 

!Group FreqUC'ocy Percent(%) ValidPercent(%) Pm:ent(%) 

lid 18-24 35.2 35.2 35.2 

25-32 17 18.7 18.7 538 

3)-40 28 108 )0.8 84.6 

Abo\c40 154 100.0 

I.J.2 G~lfdu Distribution 

e J shows lhe gender distnbutlOn of respondents. Fmtales eon$litutcd 52.7% whereas males 

:up47.3%ofrcspoOOenu. 

Ul1lul.lllvePertem 

0;;27 ~.7 

100.0 
,1 

II 
II 

I 

I 
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lble 4 shows tht marital status of the distance edocation students that were sampled . 11 shows 

at there \\--ere more unmarried people (53 .80;.) than married people (46.2%). 

'ahdPercent umulativePercent 

Sm~Je 3.8 J.8 5).8 

f!o.2 6.1 

rotal 

J . I.J.~ ltupontknt'sApbrM.ritIIl SlmMJ 

lble S shows a elO5!-tabulation (If respondent's age and marital status. It show!> lhat all 

spondcnts within the -ses of 1& - 24 were unmarried, whilst only I I .r/o ufrespondents 
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~anl.alSI.aIUS 

M arm:J Total 

~~·'1pl.lnJt:n1's Count 

'. wotlun Respondent's IOU.cr.., 100.0"0 

IS 17 

% within Rcspondenf~ 88 ~'" 118% 100.0% 

Aic 

26 28 

~. ""thlO Responden!' .. 7 1% 929'10 100",./. 

ARC 

I' 
% Wltlun Respondent's ODO 100.0';. IOO.(r,., 

Aoc 
·ow 42 

% ""lhm Respondent's 53 R~o 462D o 100.0-" 
ARC 

1.1.I.S G~nde, Dislrlbul;on by MGruG/ SIIII..., 

able 6 indica1eS that majority of lht females WCft' married (85.01%) compared to just 18.6Do in 

.emales. 
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Mant..alS(alus 

Marrlcd 

~('m3Ie 48 

% within Gender 146% 100.0'" 

MaJ. J5 43 

% within Gendcr 81 .4-;_ 100.0-'" 

olal 49 42 91 

-/ewithinGender S3 .8~/O 46.2% 10OJ)D/_ 

/.1.1.6 DlstlUtu £dMClltio" StUllrnll' .4f.filialed Regional Centres 

udcnLS were asked which Distance EducatIOn Regional Centres they were affiliated to. Theil 

'ponscs are captured in Table 7 below. 
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( 'umulathe 

t-rt'...jucnc), Validl'ercent lJr:rcent 

aliJ 41 451 45 . 1 

Ku.masi 

Sekon<li-Tokoradi 12 132 132 

Tamale JJ 

Kofondua ItU 85.7 

14.3 14.3 100.0 

Total 10M 100.0 

is clearly evident from Table 7. above. majority ofw ~pondenls (45 .1 %) were affiliated to 

. Regional Centrt in Accra. It aJso that respondenls from Koforidua represented 18 7°"0. Tsito 

lresented 1430/ •. Sekondi-Tlkondi 13.2%, Kumasi 5.5%, and Tamalc .1 .3%. There was no 

J'~ndenlfromthcWareeiona1crntrt. 

Reason/or Oisfllnu ullrn;ng Mod~ 

spondenu we~ asked to respond 10 lhe ~ueslJon as to ""hy they opted for the distance learning 

« Their rc:sponses re\w an Interesting scenario especially when the reason for di$l3nce 

ming is emu-tabulated with the age diJlribulion of students (sec Table 8 and Table 9 below). 
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Cwnulative 

rr('()uenc Percent \alid l'ercenl Percent 

,JbJ Onl~ :\vllllabkOptioo 5U '\4.Q ~4 Q 54.9 

LackofT"UTlC' 12 3~ .2 

Distance from Rqu1ar 9 1000 

Campus 

Total 91 100.0 100.0 

o..tK:cframJl.(,.....,.c~ 

c~ % ."UI .. a-.n rell" ,0'JiI. 

b Ihc only available option (59.4%), and also because of lack of time C35.~;') to attend the 

~u lar mude (sec Table 8). Table 9 revea1s that all respondents between the aaes of 18 _ 24 

University of Ghana http://ugspace.ug.edu.gh



caption. 92.3%ofrespondenlS 

:he 33 - 40 )'ear group found the distante mode co be the only option a\'ailable; wbile an equal 

nber of peoplc (SO-I. each) in thc above 40 age group opted for distance leamingbecause II 

$eithertheonlyavaila~lcoplionllThccall5Cofalackortime . 

. 1.2 LifmlrY at Regional ('~nlre 

tpOOOenlS were quizzed about thC'irawarenn:; (,rthe cXlsh:nccofa library at their regional 

IttC. More t1wa 60% of respondenlS said thai dmer there was no library at their regional 

Itn, or thai they did DOC k.now that one t'Xiste<i (sec Table 10). Of the number that responded 

t a library cKisted .. their regional centre' (36), 17.8% (see Table 11) were affiliated to the 

ctleentre. Furtberin\'estigatiooscarricdOUl by the researchcr c.ut doubts on the accwacy of 

responses of 8 respondents who claimed that libraries existed al (heir regional centre al 

lTUUi, Sckondl·Takoradi. Tamale. and Tsilo. as no functioning libraJ') .... as found to be exiSlent 

myofthe~locations 

adents who ansv.-ered thal a library existed at their regional centre were asked to indicate how 

)'cameaboUI this infonnation. 

s wonhy of DOte tb.Il out of the 36 respondents who answered Yes, only 3 of them indicated 

1 they found tbe tnfomulion throuah • University Publicalion and none of them mentioned 

sbman orienlalion. The remaining )0 students chose eilher CollcagudFriend or Other. which 

turcd relOporues like'"5tUmbled upon it myxlr-, and."l approached and asked a Sb'anaCf". 
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No 

27 

• ... dHnl,"""Y 

IIIRH>OI\IICC1'Itrr 

/,/.J Lilwary lUI" '""Wift''''''''' /lIr ('oun~ worA 

10.8 

lUOlul..lII\l,' 

00' 
100.0 

~ndentswereask.edwbc1herthcuseoflibrarieswas.dearlystatedreql.lirementofthcir 

.~. ThI:ir responses. as shown in Table 12, indk.a1e that majority of the resronJcnls (37) 
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IUlrcmcnt. while about halfofthal (19) were not sure ilit was a requirement or not 

freaUCOC \f VaJidPert"cnt CUinul.lt,,~· l'cr\:cnI 

)7 40 7 40 1 40.7 

Yes 35 38 ~ 38 ~ 79 1 

DontKnow 19 ,0.9 ~0 .9 100.0 

Tow 91 100.0 1000 

spondents were asked to what extent they relt the need 10 supplement the coune materials 

odults) provided by the tJniversity with additional rudina:. 

Cumul,Ut\c 
FrCQueoc\ Percent VaJidPercent Pcrcent 

llid A great deal )4 )7,4 37.4 

Quiteall.! 27.S 27.5 36.3 

88 8.8 73.6 

'i,.t.tpphcoIhle 264 26.4 100f) 

rotal 100.0 
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tid they needed supplementary 

mas.enals a great deal . In all. 73 .6% cooceded that they required supplementary materials at least 

4./.1..'i Acce'JJ 10 Slipplemelrlar), matt'rials 

~pondents who answered that they needed supplementary materials \\'ere further quizzed about 

whcn:tbeythoughl supplemeotary materials could best be accessed. An overwhelming 91% (61) 

mentioned tbe library. One student said the place to go was the bookshop. while the remaining 5 

were of the view thallrtturet5 shouJd provide the supplementary reading materials. 

4.1.1.6 Knowledg, oj A vt!iJtlbility of Library ServiCe" 

\'ihc:n asked whether they had bccn informed of library scrvices avaiiable 10 distance leaming 

students, 74 out of the 79 respondents who answered the question reportcdthal they had rcceivcd 

no such communn,;aIJon. Of !he 5 people who responded in the affirmative, only one respondent 

could pinpoint a specific library servicc that was available to them - photocopying of library 

materials 

4.1.1. 7 Patronage' o/Main {inivenit)' Libr.fj' - Ba/IM Library 

Respondents were quc~oned about then petronage of the Balme LIbrary. 

hen though it may seem this question w<\-\ particularly wgetoo at the di!lWlCC learnlnS students 

affilialed lotht AccraCCDtrcorbascd ill Accra, it SOughlalso to find oul lhelevt:1 ofpalronage 

among students affiliated to ..:cnlrt'S OUlside Accra durinS their compulsory on-campta 5e!lsions. 

A total of 82 respondents answered the question. Majonty of lbc respondents (48) said the)' had 

"'Never" patrorused the Ralme Ubrary during their enrolment in the distance education 

-
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" _ ;ilthe library "()ccasionaJly". A 

mett I .J"1\ (6, of respondents answered Lha.t they "Regularly- patronize the Ba1me Li~ 

4.1.1.8 Probleltt\ in lICU-SS"" library ,en'jus at rJu 8all'lle Library 

R~pondcnts ~no admlncd 10 e\'er patronl7tng mc Balme Library (34) were asked to enumerate 

the problems they encountered In thelr anempt to access the services available at the BaJmc 

Library. Their rnponses were thoroughly analysed, coded and categorised. 

Problem Eacoualcrtd .·"quen<y I r.;;,,,.t , 

~ ... -~- ... I:f'~ I 
InAblli,-y-tc-use-C"-d-"-IaI-osue-'O-nli-"-cotalope--- ±22 .. 64.:0';' i 

F«lingofnotbeingweicome 19 55.KM% 

---- - _. 

InabLlity to bOrTOW library IIlIlCrials 

l 'nfamiliaritywithlibratysettina 

Tbccodcdcalc!!onc"a.'rrescntcdm Table 14,showthatthecatel0rizcdproblem50flnabili ty 

to borrow ma1cn3.ls, inability to use library catalolUCS, and the feeling of not being welcome are 

faced byoverhalfofaJl respondents. Onlyatightly Iowcrwcre the perccntqesrelated to library 
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ce (47%). 1be total frequencies 

nd pc:rccnt.1gcs In Table 14 exceed 34 and I~;' respectIvely, because most students identified 

DOreihanonc:prohlcm 

t is worthy of notc that for tbr Ii) ,58.88°.) ,Iudcnts who felt unwelcome in the library, lhc 

celingwasuUJed by bothon-campus srudentsand some library statf'. One respondentreportcd, 

.:H' instance, thai when she brought out her Student to Card in an attcmpt to check out a book. 

x staff at the cbeck-out cOWltcrjust peered at her and questioned,MDon 't you people !mow you 

~ notaJlowed to borrow bOllk~ " " 1bc lady in question said she found the use oftbe phrase "you 

-coplc" derogatory, not to mentltm the fact of not being able to borrow tile book in q~ion. Her 

oroblems,tioutlincdabovc.\\crc ,harcJby 18 and 25 respeclivcly. of her colleague dislance 

'. 1.1.9 Palrolfl.Jg(' rtf oflur librllr;t!.\ mmid, flu l ·n;I't!rsi!y of G'/tanIJ library $yslt>m 

When dlSlaOCC students WttC qucried as to their patronage of other libraries outside the 

'm\"cp.;ity of Ghana library system. 54,9% (39) of ~spondents who responded (71) indicated 

hal they patron1sed other librane,. However, onJy 6 of them went on 10 IU\Swer a follow-up 

lucslion ~U('slin& that they name the library (IJbraries) visited outside the t!nivusity of Ghana 

ibrary system. The libraries named ~re the Kwame ~krumah University of Science and 

rechnology Library,the Takoradi Polytedutic Library, the Regional Public Library aI Takoradi 

llld the Ho Polytechnic Library. The: location of the libraries is rcpresmtati\·e of three of the 
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Regional Centres - the Ashanti 

{eglOn, the Western Region and the Volta Region. 

'iludenb v. crt asked to indicate which libraryscrvicc:s Ihey would wish that t.heuniversity makes 

lvailable to Its distance education students. In rc\'iev.ing the comments and suggestions. 9 

:atqorietwere initiaJly identified. FurtberaDllysis. in\·olvin~lh~racking ('IfrepcaleJ key words 

tnd refining the categories to • smaller- number. was carned out After 8 finaJ review of 

;Omment! and suggestions from 17 respondents. a toW 0(6 categories were established and used 

to organize the data. Table IS. below, paints the piccure more clearly y,ilh frequencies and 

rercentagcs 

-=f,
F:.q~nCY ej :::.c~nt , 

---- ---1 
Information literacyl information skills instruction 35 40.2 I 

1~~- 50.5 

LibraryServil::t 

Borrov.ingn,hts 

Pro .. isionorColnCteKT\-e5 II locaJ libraries 

Virtual rcfcrmce Services 31 35.6 

26 29.8 

Bibliognphil::lnstnKtlt'n 29 33.3 
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DlTATlC)l'''; C-OOKDI'I.IATf 'K'" 

IhlS gfllup comprised the National Coordinator of the Distance: EdUCI.tion Progranunc and ,he 

~egionaJ Coordinaton at the Distance Educauon Regional CenlreS. The respon5C!' from this 

voup capnued the Wlivcrsity's expectations of di!rtance education students concerning library 

I~ , .... 'hat library support services the wU~tTSity had made available to distance learners al the 

'(llonaleCRlreS..,andarrangemeotswitb libnuies in tbe locality of the rcglonal centres. 

1.1. / The L'niversify 's exputlltiDn.~ oj disll".ce ~UCllt;m' ,tudenls 'library tU~ 

lespondents \\'Cre asked whether distance education studcnl~ of the Universit), of Ghana were 

~wredorcxpectedtoconsullhhraricsasprll1ofthcircoW'Se . AJl6respondentsopinedthat 

iistance education students .... -ere expected 10 conswtlibraries. However. wncn a~ked the specific 

luestion.., to whether il was. dearly stated requirement of the university for distance education 

JtUdents to consult libnrics, rlODt oftbcm ..... as able to explicitly say that it was. 

1.1.1 Th, l 'n;)'t'nily 'J library JUpport proviJ ion Jor distoltce educatio/l sludt'nlJ 

tc!opondents wert: rcques&ed tooutlioc: the pro\'lsions for library suppon services madc by the 

mlVersity for distance education students_ Apart from the National COOrdlnOlt01 who mentioned 

hatlhc nwn univcnity library' s OPAC (OnIJne PUblic Accca Catalosue) could be accessed by 

hstance karOlng students wilb internet access regardless ofloC4lion, none of the S Regional 

::oordinators could name a single library xrvict .spec:ific.ally wgeted at distance le.J.mc:~ . The 

:ommon theme in their responses was lhat the uRI\'ersiry was in the process \If puwn~ 10 plate 

MICtW'e5 thOIt \\o'Ouid help to adcquaItl~ take ~·.Ir~· (If the library needs of distance education 

:tudcnts Th!>; y,a.'i al50 echoed b~ the: Sational Coordlnattlr Four of the Regional Coordinalors 
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'. -1Jdents constitUted some fonn of 

Ibrary semce provision. 11U.s bas little or no recognition of the vital role that the library plays In 

;upport oftbe quality of education or in the development oflifelon,leamin, skills. 

f.2.J CoilaborallQn h";lhlocal/ibrar;('fj 

n responx to • quny as to whether there had been any formal arrangements between the 

mivenilyand any libraries in the locality of any ofthc- regional centres, all respondents (6) 

'q)Oned that they knew of no such arrangement. Four of them (4) went on (0 say that they had 

:leen approached by tome distance education stUdents affiliated to their regional centres who 

~uiredabouttbesuitabilityofmalttialsatsomt'locaJlibrariesfortheirCQW'Seofstudy. 
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{espondml Group 3 is made up of the Acting Librarian of the Balme Library and the Head of 

(efermce Services at the RaJmc LltxV)'. The I'C'spCIIltC$ from this group speak to the role the 

Ja1mc Library played whcn I.hedi.slanceeducation progratn.mewasbeing introduced.. the library 

.erviccs targeted al distance education studenlS, collaboration \..;th locaI.libnuies. and planJ for 

1.3./ Tire role of Ball'l"W Uhrary· J"rllfg inlrod"clion of DilfalfU Education Progmmml' 

lie fU'Sl question solicited lnt"ormation about the Balmc: Library's role when the distance 

ducal'on programme was Ixing introduced. AU two respondenls (1000/.) lamented thai the 

klme Library was broughl in at a vtty laler stage in the introduction of the course. They agreed 

hatl.he librvy's invohcmc:nl was more like an aftenhoughl hy lhc Wliversity administralors and 

1Cdistanc:eeduc.ationadmmistcators, ratherthatt a carefully planncdeffort. 

"he resp<lfldcnts were qui72Cd about specific library services targeted at distance education 

IUdcats of the wlI\·ersity. The responses from the: 2 rnpondents analysed, categorised and 

ummaristd as follows 

l"he Balme I Ibrar)· has rulled out an Online Public Acuss Catalogue (OPAC) that allows 

Jbloln\:(" lcamlngstudenlS,indtttJ illl stud.ents, to scan::h tbc library's catalogue from any 

compulCf Wllh an inlnne1 oonnection 

__________ -----l 
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:loe!ectroOlcrcsolirceswhichis 

which IS av'lllahle to all students,incJudingdistancecducation students. A wide range of 

daIaba.~ can be accnsed throu&h this avenue wilhout baving 10 be physically present at 

thelibnry 

AdediClted library website at hnp:/!ljhrary.ug.e;du.gh has been laWlChed loallo\\' users 

who find themselves domiciled away from the main university campus to "visit" the 

hbrary onhne (through the Inlcmet). 

'.1.3 Collaboration with public libraries 

fJhenqurriedaboulwhethcrthtBalrneUbraryhad formally approached any public librarlcsor 

,thtrinslitutionallibrariesinthelocalilyofthcrcgiorWccntttsaboutacccsstolibrarymalerials 

n those local libraries tt~ IlK- Unlvl;rSity's distance learning students, both librarians conceded 

hat, as yet. 00 such arrangement Md been initiated. They were of the 'lew that any serious 

u-rangement with any library 10 grant access to its material to the Universiry's distance teaming 

;tudenu would require that some fUWlCial conuibution be made to that particular library to help 

lugmenl its resources 10 allow any mearungful accC'ss for the Univcrsity'5 students . Thty 

n..-ntioncdthatlhe library's constantly dwindling budgctis unlikely to make thisarrangcm..-nt3 

'cASlble option now. They continued that a change in the budget situation could lead to a change 

,n this position 
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w'" .• _ ..... .. ' ~ • • -. .......... "f ..... ".u."_ '" "' .. """-........ •• .Jdenfl cOlfurn;If,lib,..r)' acn".l\ 

Respondents were asked to outline the Ba1me Library's plans concerning hbTar) support st:rvtces 

for distance education srudents of tlK University. ~ir responses were thoroughly anaJysed and 

arcpreseDtedbelow 

BOITO\\,1.ngRights-The library has plans to extend borrowing righls to distance learning 

studc-ntsjust ILke: It does foron--campus students. 1he library is pushina for its overdue 

fines lnd other fines to be integrated into the main university billing system to make 

recovery of fines easier and reduce thetmdency for students 10 keep bolTOWCd library 

rnateriaIsbeyood thetppN>"cd loan period. This is espec::ially true for dlslance cdutatlon 

students who may r("~ldc far away from the library and thus find it relatively more 

difficult 10 re1urn bolTowed nwcria.\s. 

C\lI"Knll). training m hter.l.rure searchingsltills are organised free of charge by the Baime 

l.lbrary but js only available to gJ1Iduatestudents. 1be library pllnS to develop an online 

self·paced versioD which students can access lit their convenience. This would help 

distance education students to acquire the necessary literature searching skills sinu they 

donothavelhc:benefitofread)refcrenccassistance 

The library plans to hold JibraJ}' orientation JeS5ion~ for newly enrolled distance 

eduutionstudentsjusthkeitdoesforon-carnpusSiudenls. henlually.thereareplanslo 

replicate this library orientalion onJine for studenb to access at their conveniel'M;C' 

1"1lC' IIbraty plans to be more proleti,·c In publicising the services on offer to all siudents. 

inch.dmg distance ieamcTS. This is in reac;IIAO to an observation that most distance 

learning students an: not aware of the range of library xrviees a,'ailahle to them. It plans 

to ac(omplish this by gdliDa a sIol during the compulsory on-campus oricnWion session 
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4.4.1 A)tto(Studcnb/Reaso.(orDis'anetLearning\1ode 

Data gathered from the distaDce education srudc:nts indicated that a staggering 84.6", of 

r(spondents were below the age of 40. The revelation of the srudythal aJl respondents between 

the ages of 18 and 24 thote the distance learning mode because it was the only available option 

is even more significant. A majority of students Within this age group normally do not have the 

characteristics that would ptC:\'ent them from enrolling into regular programmes al the universit) 

~ finding suggested that the distance learning mode had become very popular among younger 

peopl( who nonnally would otbeNiK have enrolled in the regular mode. This is attributable, as 

the findings sugg(st. to the inabilify oftbe uni\'(rsit) to admit even half of the students ..... ho 

qualify for admission. This (orcn people. who would othernise have enrolled in the regular 

mode. to enrol &J distance learners. The revelation shaJply contradicts view! held by Sacchanand 

(2002). Qureshi. Morton and Anlosz (2002), and Drury, francis &. Chapman (2008) that distance 

learners are usually adullleamen. anpioyed, mature and N:ve family responsibilities, 

" .", ,2 DiMane," [duC'lItion Shuh:n!)' Affili.tt'd H.tgioa.l ("C'ntrt'~ 

Mltjoriry of the respondents who 8RJ"'cred the qucstionnaire InJll'C&led that they were aflilialed to 

the Accra rqional centre. This may ~ attributable to the fact that the respondents were sampled 

during an on-campus session in Accr.l and was therefore more likely to attrac;1 mon: distance 

('Jucllotion students from Accn than thr other centres ~cause of distance. Indeed the findings arc 

mdh:abve ofw r.ct lhIt the fanhcr a regional centre is from Accra. where the session "as held. 

the fewer lhe numhcr of students who attended. In this rt'pl'd. it is significant to noll' that Wa. 

whlchl!>lhc f.1rthcstfrom Accra was. oot rcprescnloo 
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1.4 .. \ Libral) aIRegifJD.lct'ftlrl' 

me study e.st.ahlished that library services pt'\l\ Ision al the regional centres where the 

lfograJTUneS are run ill non eKiSlent. 1be only exception was at the Accra centre, which is 

iltributable 10 lis proxlmi()' to the main univctSi(), campus at Legon. Whereas on-campus 

ludcnlJ mjoy the full range of library scrvicesoffeted h)· the main wtiversity library,inaddllion 

o regularfllCe--to-face interactioo \\,th their lecturers and tulOrs, theirdiswx:c learnins 

ountnpans hive 10 make do with only the course modules that have been prepared for them and 

cry mimmal interaction with their Iccturns 

lUs contr.J.iru the equivalency theory of Simonson, Schlosser & Hanson (1999), who urge !hat 

1stitulion., developing dislancc education systems should srrive for equivalency in the learning 

:<pcnenceofallstudmlS,rcgardlessofbow!heyarehnked totheresourccsorthemstructlon 

ley ~uire. Simonson. Schlosser & Hanton's call is supported by C8\'anngh (1997) and Heller-

:O!.S (1999). who say that institutions ofhia,her learni.ng ha\C a duty to provide, either on their 

\\ll,orthroughcollaboration\\ithotherinsl1tulion.sorlibraries,suitablclibrary~iccsforthe 

istanceeducationstudents 

lus finding answers objective number J,which wasl1med at determining the range of library 

:rvicC'Scul'Kntlyavailahletooff~pusstud.entsoftheuniversiIY 

..fA \l"l"d 10 \upph·nu'nt cuu .... e modulc~ with suppltm,n'al) mall·nlll!! 

be study fC'"CaJed tNa ~ lumint: ~Iudents recognised the need to supplement the coone 

lOdulc:s supplic:d 10 tbcm with addllltlnal readingmatcriab. 'Thtresearcherdedue.edthe likely 
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"')to~thaltheydidnol.think 

there was a need for supp&cmcnwy 1D.IIeriab. 1ba1 is to Sly that the course modules provided by 

the UniversilY of Ghana is suffiCJC:nl for (heIr ~ucccssful comph:uon of the: coun.c~. 

The 13.6'/0 of respondents who admitted thai the) rt:qum:d additional reading materi.1 to 

ruppJemenl provided course materials is corroborated by the survey conducted by Stephen II: 

Unwin (1991) which reported that 78% of respondents fel' the need to supplement provided 

course material with additional reading. It emerged that students are divided on their 

c)l.pcctationsaboutthcroleoflibraricslnn:llluuntocoursesdcliveredindistanccmode. 

This rmding speaks to objective nwnbcr I of the study, which sought to ISseiS the library and 

information 5C1Vice DCeds ofdistancc education students of the UnivenilY of Ghana 

4.4.5 Kn(l"lfd,eof.'.il.bilit~ of libra I') st:n'ices 

Distance cducalmn SludenlS arc generally unaware of the availability of an)" library ~rvices for 

distance education "ludcnlS. This fiDd:ing corroborates Nicholas and Tomeo's (2005) finding in a 

~un.c~ conducted aI the Shppery Rock University of Pennsylvania 's Bailey Library that the 

problem. was DOt • lack of servitts but a lack of pmon .wareness of service availability. Butler 

(1997) adds thai studies have sbowD the J.ck of awanness of library services by distance 

leamlOgstudents. which breeds in tban an expectalion ottack ofacccssor Iimiled access to 

hbrcuy resowca. Adams. and Cassner (2002) ("xt("nd the awareness ISSue 10 the electronic 

platform aDd stress that Min order for wstance learners to become aware of available library 

services and raour'Ces, il is ~tiallhat the distance education homcpale be easily accenlhle. 

or6ndahk." 
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. uess lhe knowledge ofavail.ble 

library services acceuiblc by off-c.ampus studc:nts 

-4.4.6 Problc-m .. In IIIcct'~sin2 library st'n Ices at Iht' Halme Ubral') 

1".:studyidentifieddi~educarionstudent'lackofborrowingrights.inabilitylOuselibrary 

• "wogun (card andonlinc)aod a general fcclingofnot being welcome at the library a!I some of 

the major problems encountem1 by dist.anct education students in their attempt to access the 

sen'ic~ provided by the BallM Library. 'These Kcess problems have lhe potential of 

di5COuraging stUdents from ever parroaiz.ing the library. This finding confinns findings by 

Rogers. 1990; Peters. 1992; Okun, Benin 4 Brandt-Williams 1996; Hipp. 1997; Lake. 1999; 

Dtlahoussayc: & Zemke. 2001 and Lee &: Chan. 2007 thai distance education students generally 

experiencca .. cnscofisolation 

Ac.artful analysisofthc cooed calegones of -unfamiliarity with library settingH, and "iRibi lity 

to usc cardI onHnc: cataloaut" ft'\'cals thaI they can very easily be attribULable 10 the lack of any 

f\lrm of library orienlMioa offtred IOdistancc Itamingstudents. On-campus students are given 

library oricnLalion K'SsioR$ when they enrol into the uni\'CTSity's programmes, 1bcir di"13IlC(: 

lcamingcountcrparu do not bave the beDefit ofanending similar library orientation scssions., and 

a.~ a result. are put at a disadvantqc In terms of htlping themselves to any available library 

4.4.7 ('oUaOO.-.li"n with kn:allihraries 

The study revealed thai there had been no form of collaboration or cooperation wilh any library 

in the locality of a) of the regional cenlm with I't"SpCCI to library service provision for the 

" ~ --
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)P of the provision o( the ACRt 

iUldelinc-s for Distance Lcanung Library Servu:cs (2000) that institutions thai run distance 

:aming prognIIJUnCS must ensure library SCf\'lce provision. either on their own. or In 

ollahoratlOn with other local, unaffiliaced libraries. The repon. by some regional coordinators 

hat they had been approached by some students about the availability of materials relevant 10 

lieu COUI1CS of study al some local libraries points to \he fact that at least some distance 

ducation students are willing to utili.%.e any sucb arrangement thai the univmily initiates. As 

d"'lSed in the ACRl GuidelillC3 (or Distance leaming Library Sen ices (2000). any 

lTlngemmt for the use of the Kf\'ices of unaffiliated local libraries musl have fonnaJ, 

ocumentedandwrittenagrecmcnb 

A.8 Supnled libr.ry support Krvic~ 

\ccordinl to the findings. the most ~I after library scr ... ,,;:!! by distance learning students is 

lC'lrability to borTOW library ma1eriI1s. This features in the library services identified by Ali 

1(199). The provision ofc:oursc 'c~ Illhc relionaJ centres, training in inli.umiuum htcrae)' 

kills and vUtu.aI ~fCfCTl(c 5C'l'\ices dcli"cred electronically also featured prominently in 

ugaested libnty xrvices which disunce learning stuc:icnts thought would be useful for the: 

ursuitofthrireducationaJ programmes 

'he findings In sub-heading 4.4.7 and 4.4.' above, arm",'er objective number 4. which sought to 

cvtlop ways to Improve distance education students' access 10 library services. 
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c~ ~du('ation progr.mmt 

The study rcvealed lhar. tbt University ofGbana library sySk'l'nS. an..:luding all its Hbn.rians. were 

not involved in the plannlng stages of the introduction of the distance tducltion courses, This 

was; in spite of the admonillon made b) the ACRL Guidelines for Distance Learning library 

Sen'ices (2000) thai the library must be involved in planmng orT-campus programmes from the 

earliest stage MId that the library is responsible for meeting the infonnation needs or distance 

Ic.amen, Lyueh (1997).grees lhat libraries need to Ix partnered into planning at a very culy 
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5.1 Sl \I\1ARY OF FINOIl\iGS. CONn I 'IU~'. AND 
RH O\1\1['1.-\TlO~50 

5.1.1 Introduction 

~crucial elemento(cvcry university cx.pcnencciJacccsslo library scrnces, and the di stance 

educatiun ShClUldbcS«nasnoditrerenl. Tbc:chal1eaae for institutions has been how to provide 

cqul\-alC"nt. and not na:essarily the same, experiences (or dislanCC learners li.f.c is available for 

thc"Ir on-cMllpus counterparts. 

S.t.2 Summ.rlOr~1ajorFindi.p 

I The study revealed ~ the provisioo of library services at the regional I;cntrc .. of the 

distance educaJlon programme is non existent The only exceptiun wa.~ the Accra centre . 

whicbi..,annbutablctoitJproximitytothemainunlvcrsit) campus al1.cgon 

2 The stud) abo revealed ltw distance learning students ~ognlsed the need to supplement 

the coune modules supplied to them with iddilionaJ reading materials. 

3. Evenlhough there are.amc librar,.. KT'Vices which distance education students can access 

easily. the level of I'WWeIXSS of the availability of the$c :services among distance 

education students isa1atmiaaJy low. 

4. The study incilcalCd that librarians. and fortlw maner.lhe main university library. were 

not brou&ht on board at the planning sta&C'S of the introductianoflhedistan(:eeducatlon 

5 I>l~tance cducaIion studen~ ukntlfied borrov.;ne rights as lheir rna .. ! '\Ought a5 well as 

mllst useful library service for the successful pUnll.Iit oflheir educational programme1 
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as the exclusive prex:rve or older 

people. this study clearly demonstrates that • lot more younger people ~ now 

patronlsin~ the disWlCC 

Based on. review ofthc: litc"Iun:.md the l'C$Carch findmgs. the study concluded thaI both 

di;<llancc lcaming studcnts and traditlorW on-<ampus students required equivalent library services 

to succcssfuJly uadcrtake tbeirstudics, since virtuaJly no differences existed in their library 

service reqwmnents. 

It was concluded that "althnutlh some atttmpL .. ha\'C been made at provision of library s«vicc~ 

targetedatd.istlDCele.mcD.thclr~lof.warenessoftheseservicesiJunacceptablelow 

II \\o1S further concluded that distance education student.s~general ly eXPtXI li mIted ucess to 

hbrary resources and serviccs and thercforc do not 5Ce it as their ript 

It was aJsooonc:ludcd that the regional coordinators wbo oversee the regional cenlreS did not 

have a clue what library 5oCf\'iccs are available or ought to be available to distance learners 

S.IA Recommendalionl 

The follo\loin8 recommendations are made bL1ed on the rtnding.s of the study: 

I The wUvasil)' must make anempl:~ to extend its library services 10 al l Its distance 

leaming ~tudents , This may w..e th.: fonn of replicating most of the available service5 

onto the internet and equIpping the regional centres with the appropriate technolog), and 

traiOlngto maitcaccc:apos.sible 
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,., '-, .• 1 ...... ,..",,' .. _ .... , ............................... , . , , ._~.eslOensurethallnstllUtionsthat 

embark CIa Jaur'lchmg dis&Ioce education prngramme:s plan and actually make provision 

for libnu)· services. 

) Distance learning institutions must provide copies of course rescrv(.'S al all the study 

centres for rt:rercnce and ror photocopying (not forgetting to adhere strictly to the 

copynght I.ws governing the docwnent'il) 

4. Institutions must consider the appoinlment of a librarian who takes carc- ofdi'lance 

amen cl(c\usively. A dcdicatcd reference telephone line is also in order. 

5. Anempts must be made to forge alliances ".,ith the public library system since they cover 

a very wide trcI in the country and are vcry easily acce5Sible to distance learners 

wherever they may be. 

6 The libtwy must be mon: proacll\'e In publicising the services nail.ble 10 distance 

leaming students IS there is no point when services arc: nol utiliud 

5.1.S ~ugg(,"IJOn' for rurtherstudies 

I I tuJ study could be exp.nded 10 include other instiMiol\S "";Lh similar distance learning 

2 A study could be undertakaa to compare levels of academic achievement of on-campus 

students and ofT-campu.' siudents 

) The provision of library serviceS through the electronic media is still in ill infancy in 

(HWla. As the tcchnn).lgy ad\'antcs. new studies are needed with each new technology 

4 This study could he: repealed using a sample mon: rcptesm~Uve of Lhe: rt'glonaJ study 

centn' than IS the cue in this particular study. 
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Distanc('. ducation Students Response Questionnaire (1Jt'~R()) 
I. Ai • . 

2. SC'x 

) MarilalS ..... 

a Married 

b. Single 

c. Separated 

d. Divorced 

4. Areyouemploycd? 

• . Ycs 

b. No 

!! . Ifyouans ..... eredYestoQucstioa4.~doyou ..... ork.., 

L PublicSe".cc 

b. Priv.teSo;lOr 

c. Self Employed 

6. Lncll)'car: 

7, Why did you choose the distance educal10n mode') 

•. OnIyavailableoption 

b. lackoftimetoanendregularmodc 

c Distance from regular campw 

d Othc:r Please specify 
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Distante rdllcafion Students Respon!lt Ques.ionnairt (D[SRQ) 
I Age 

2. Sex 

a. Male 

b Female 

3. MaritaJStatus 

a. Married 

b Single 

c. Separated 

d. Di"orced 

4. A.reyol.lcmployed? 

a. Yes 

h. No 

S. If)'ou answered Yes to Question 4, where do you work? 

a PubhcScr\'lc(' 

b. Pri ... ateSecIor 

c. SclfEmployed 

6. I..cveUyear 

7. Why did ~IlU choose the distance education mode? 

a. Only .... ailableoption 

h l..ackoftimetoattendn:gularmode 

J (~hcr Please !lpCCify 
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8 \\Ibich Distance Educalion Regional Centrt arc you affiliated to? 

.. Aceta 

b Kuma.si 

c Sekondi·Takoradi 

d TamaJe 

e. Koforidua 

f. Wa 

g. Tsilo 

9 How far is your normal place ofresidcncc: from the Distance Education Regional Centre"' 

.. Ikm-Skm 

b Skm- IOkm 

c" IOkm - 20km 

d. Morelhan20km 

10. Is there a library m yow regional CCRtre? Yes No 

II. If you answered Yes to Qucstion 4. how did you fmdoul about this? 

a. ThroupUnivcnitypublication-n)"cr/ handbooklbrochurclcm:ularrtc 

c. Colleapel friend 

d. 0Iha (Pi.... spe<:.fy) 

University of Ghana http://ugspace.ug.edu.gh



_ .. .. ......... ". ~ .. ..., ... . '." ..... ..-n. OJ _ ".,.. ... , .. -· ·."' ..... 1U make u'>Coflibraric:s? 

a. Yej b No c. Don'1 Know 

13. To wtw «tent do you fed Ilk! nc:ed to supplement the course matt!Tlal~ {moduJc~l 

proVI(Sedbythc:UoiversitywnhadditionaJrc:adin.? 

a. Agrutdc31 

b, Quitcalot 

c. To socnc: c:xtcnt 

d Notapplicable 

14, Whelt' do you think lhc supplemenLary IUterial! ncc:ded can be accc~d7 

IS, Have )ou hem infonned of the kinds of library services available to you as a distance: 

1eamin,studeftt of the University? Yes No 

16.lf you answered Yes to Question 14. wbere can these services be acces.sc:d.( Tick as 

appropnate} 

a. University Librarin(includina dcpartment.al libraries) 

b. ReaionalCentrc 

e. PublicLibrary 

d. Other (Please spedfy) 

17 If )ouanswered Ytl to Question 14. please tick wbicb of the following services apply 

b. Interlibrwylo.nserncC' 

Co RCllloteac.ccutofuil-lcxtckctmnicdat.abases 

d. RcferencelSslSlanee 

c. ('ourseraerves 
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g. OisW1 ,ccducationlibnriancontacl 

h. Otha (Please specify). 

IS. Which of the services listed above do you pcnonallyaocesl? 

L Document delivery 

b lnterlibraryloan!el'Vice 

c. Remoo: access 10 full·text eltctronic databases 

d. Refcrcnccassistanu 

f. BibliogrnpnlCIRSlructiOn 

g Dislancceducatlonhbrariancontact 

h. Other (PI .... specify) 

19.00 you pauoJUzc thI: main library of the Uru\'crsily of Ghana .. Balmc I.lbrary? (For 

respondents not affiliated to the Accra Centre. do you patronize it during the compWsory 

on-campustcUion'? 

Il. Yes 

b. No 

20. \\'hal problC'ms do )'OU em;ounlCf III ) our attempt to ICCa5 ~fvices at the 8a1me library 
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g. DJstanueducationlibrariancontact 

h. Othtt (Pkase 5pO<ify) ... 

18. Which ofthc scrvices listed above do you penonally access? 

a Document delivery 

b.lnterlibraryloanservice 

c. RemoteaccesstofuU·textelectronicdataha.-.c" 

d. Refercnceassistance 

e. Cow-screserves 

f. Bibliographic in~truClltln 

g Di51ancecducationlibrariancontact 

h Ott.:.- (Please specify) ... 

19. Do you patronize the main library of the University of Ghana · Salme library? (For 

respondents not affiliated 10 the Accra Centre, do you palronize it dwina the compulsory 

on-c&mpussession? 

L Yes 

b. No 

20. What problems do you cnn'untet 10 your atttmpllO access services at the Balme libruy. 
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21 . 00 you patronize Iny olher library apar1 from hbranes of me University of Ghana? 

a. Yes b. No 

22. If you answered Yes CO question 21, provide the name{s) and location of the 

library(libnries) 

23. \\'hallibrarysuPportserviceswouldyouwishthallhcUniversityprovidC'Sloitsdistante 

education srudeoll? (Services thltarc oot already available) 
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[)i!tlftce F.ducation Coordinators Inler,,-iew Schtdule (Of.(,I~) 

I. Are distance education students of the University of Ghana required cxptcled to consult 

libraricsupartofthcirCOUf'ge'? 

2. Wlwprovision (or library support bas beenrrude for distanU education studmtsoflhe 

Univenity of Ghana at the regional centm? 

1 Has the Distance Education Unit of the Uni"ersity of Ghana fonnally or infonnaJ ly 

approached any public library' or othcT institutional libr.mes located in the rcgionswhcre 

thcWlivmity has diSlance education centres about access by UG dl!lotance education 
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Librari~ns Inlerview Schedule (LIS) 

I \\h.lt"as the rolf;! o(the Ba1mc Library dwing the tnuoduc:tion ofthc distance education .1"_' 
2. Wh.at srectfiCltbrotry,uPPtlr15Cn.io=san:tatgctoo3Idist.anceeducation studenlSofthc: 

uni"'enity? 

3. Has the Balmc I.lbrary formall) approached any public IIhrary or other institutional 

librancs localed In the n=gions where the univemty hasdistaRce education centres about 

access by UG distance education students1 

4. What plan .. do the BaLme Library have concemin& librar), .support services for distance 

oouc.ltionstuden.tsoflheunivcnity? 
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